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Editor’s Message

Contents

The new year is almost here and that means some exciting changes to FORUM in 
2018. We plan to rollout two new features, but we need your help. Please see page 

17 for details.
The hot topic in genealogy is DNA. We have two articles on the subject in this issue. 

Sara Allen gives a basic overview of what you can learn from DNA testing and reasons 
to consider taking a DNA test. Blaine T. Bettinger provides sage advice for effectively 
and efficiently communicating with your DNA matches.

Cheri Daniels introduces us to affordable (even free!) project management software 
options. While the article is written with societies in mind, individuals can also get an 
idea of how these tools can facilitate their workflow for genealogy projects. Societies 
will find Lynn Palermo’s article on starting a writing group both informative and 
encouraging.

As always, a big “thank you” to these authors and our faithful columnists for 
sharing their knowledge with our readers. I am still in need of articles for 2018 issues. If 
you would like an opportunity to write for FORUM, please contact me at forumeditor@
fgs.org to discuss your ideas. If you’re looking for inspiration, please contact me—I have 
a long list of article ideas! For additional details, please refer to our Writer’s Guidelines 
(http://fgs.org/upload/menu/FORUM_Writers_Guidelines.pdf).

Happy Holidays!

Connect

Julie 
Cahill Tarr
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Thanksgiving is my number one favorite holiday! I 
love to cook. I especially love to cook for friends and 
family. It may not be an exclusively Southern thing, 

but it absolutely is a Southern thing: Food = Love! 
As Thanksgiving week unfolded, I enjoyed watching 

everyone on social media talk about the dishes they were 
making and their family food traditions. This time of year 
always brings my Mamaw Shivers to mind. The woman made 
the best biscuits in the world, bar none. I’ve never come 
remotely close to replicating them. 

At Thanksgiving, there were a few things you could 
always count on being served. Now you have to keep in mind, 
although my family was from Louisiana, I was actually born in 
Washington state. I wasn’t necessarily weaned on some of the 
standard southern faire. Cornbread dressing is one of those 
things that has always confounded me. If you are not familiar 
with it, I’ll give you the gist of how my family prepared it: take 
perfectly good cornbread, ruin it by drowning it in broth until 
it’s nearly soup, and mix it with things like chunks of hard 
boiled eggs. I suppose there is a possibility my child’s mind is 
still remembering it, rather than what I might think of it now. 
And Ambrosia. We aren’t even going to talk about that strange 
concoction. Needless to say, those dishes didn’t show up on 
the table at my house. 

As I write this, I suppose to myself that reaching a point 
in your life where you get to decide which traditions to 
continue and which to let go of is a rite of passage in defining 
our own smaller family unit inside our larger family structure. 
Now won’t that be something to ponder for a while. On the 
other end of the spectrum: cheese spaghetti! We devoured it. 
It was every kid’s favorite. It was always nearly gone before 
the entire procession could make it past the stove to load 
their plates. Like Mamaw’s biscuits, I haven’t been able to 

replicate this dish. It has occurred to me recently that the 
truth may be that I’m replicating the recipe just fine and that 
the missing ingredient is Mamaw herself. Her presence, her 
house, the family all gathered together. Watching the cows in 
the pasture, climbing in the fig tree, or sitting on the propane 
tank. Avoiding the kitchen where the women might put you 
to work on the dishes. Listening to men in rockers laugh and 
tell stories. 

Ironically, as much as I love Thanksgiving, I don’t 
share the same passion for Christmas. I become a rather 
grumpy Bahumbugian. Without a doubt, it affords another 
opportunity to feed an army without the rigid expectation 
of turkey. But the frenzy and incessant Christmas music, the 
loss of meaning and the overspending, the constant battles 
of who would spend Christmas where, have all conspired 
to turn this into my least favorite holiday. It’s an interesting 
juxtaposition. My most favorite holiday promptly followed by 
my least favorite holiday. So, this year, I have decided to try 
to restore the joy of the Christmas season in my own life. To 
take the family, friends, and happiness of Thanksgiving all the 
way through to the New Year. Not surprisingly, I’ve chosen 
family history as the medium to do it. On December 1, I 
began writing down all of my favorite Christmas memories 
from childhood. I followed that up with writing my favorite 
memories of Christmas with our kids. I’ll be moving my way 
up the generations for as many family members as I have to 
tell stories about. That should keep me going well through 
the first of the year! That and a bunch of DNA test kits in 
everyone’s stockings this year. 

We here at FGS wish you and yours all the blessings of 
the season. We thank you for being a loyal FORUM subscriber 
and supporter of our mission. 

The Joy of Memories
By Rorey Cathcart, FGS President

President’s Message

Rorey 
Cathcart
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By Blaine T. Bettinger, PhD, JD

It’s probably already happened to you. Checking your 
e-mail one day, you receive a message from a new DNA 
match. Excited about the possibilities, you open the 

e-mail to find the following brief communication: “Hi! We are 
predicted fourth cousins, do you know how we’re related?”

Or perhaps you received the following: “Hello! We share 
DNA, would you like to share information?”

Although encouraging that a DNA match at one of the 
testing companies is actually interested in communicating 
with you, the lack of information is a significant hurdle 
to collaboration. Rather than providing information that 
might foster collaboration and lead to the identification of a 

common ancestor, these e-mails shift the entire burden onto 
the recipient. If the recipient is a busy individual and/or a 
beginning genealogist, being inundated with communications 
from genetic matches may cause them to feel overwhelmed 
and less likely to respond to these evasive e-mails.

What can we do to promote effective communication 
with our genetic matches? How do we track these 
communications to improve efficiency and keep good records 
for future reference? In this article we’ll look at some tips for 
crafting and tracking brief yet productive communications 
that promote collaboration and can lead toward new 
genealogical discoveries.

Communicating with Your 
DNA Matches
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Communicate Effectively
The first key to productive communication with genetic 
matches is to provide enough information without inundating 
the match. A brief but engaging e-mail is far more likely to 
receive a response than a pages-long e-mail with an entire 
biography or family history.

You will often get only one chance to engage a match. In 
my experience, if a match doesn’t respond to your first e-mail, 
the likelihood that they will ever respond is significantly 
reduced. Here are a few tips for writing to your genetic 
matches in a way that will encourage a response.

Who Are You?
One of the most common mistakes people make when 
communicating with a match is forgetting to share 
information about who they are. Chances are you’re contacting 
a stranger out of the blue and requesting some potentially 
private information (depending on the privacy comfort level 
of the match). Thus, it is vital to share some information about 
who you are and why you are contacting them.

Remembering to be as brief as possible, provide any 
information that will help gain the trust of this match. Do 
you have a blog or website they can review? Are you an 
experienced genealogist or a new test taker? How much 
DNA testing have you done? Without sharing your own 
biography and entire family history, what are some of your 
goals for DNA testing? Briefly introducing yourself and your 
experience level can help create trust and establish a virtual 
relationship with this match.

Which Testing Company?
When communicating with matches at some testing 
companies, it is obvious through which company the match 
can be found. At AncestryDNA or 23andMe, for example, 
communications are made through the testing company’s 
interface. Using the “Send Message” button at AncestryDNA 
sends the communication directly to the match, who can 
then review the connection directly. However, be sure to let 
your match know which username you are writing about, as 
that person may administer multiple DNA tests. As discussed 
below, many people administer multiple DNA tests at a single 
testing company.

In contrast, GEDmatch and Family Tree DNA provide 
e-mail addresses to facilitate direct communication between 
DNA matches. Accordingly, it is essential when writing to 
a match from GEDmatch or Family Tree DNA that you 
include all necessary information in your communication. For 
example, when writing to an e-mail address from GEDmatch, 
be sure to tell them where you tested originally so they can 
review the match at the original testing company if they’ve 
tested there as well.

To Which Matching Kit/Username/Profile Are You 
Referring?
The single most common mistake people make when 
writing to a genetic match is forgetting to share information 
about which DNA test they are interested in. Many people 
administer multiple DNA tests at a testing company. In fact, 
a rule of thumb is to always assume that the person you are 
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writing administers many DNA tests. This assumption will 
ensure that you provide all the necessary information to your 
genetic matches in the first communication. 

At 23andMe, AncestryDNA, Family Tree DNA, and 
MyHeritage, share the username of the person with whom 
the genetic match shares DNA. At GEDmatch, for example, 
a DNA test is often referred to as a “kit” and is given a name 
comprising a letter (such as “A” for an AncestryDNA test, 
“M” for a 23andMe test, “T” for a Family Tree DNA test, 
and “H” for a MyHeritage test) followed by six numbers. In 
the first communication with a match at GEDmatch, share 
the GEDmatch kit number of both the DNA test kit you 
administer and the DNA test kit for the individual sharing 
DNA with your kit. 

With this information the individual you contact can 
review the match at the testing company or GEDmatch 
to determine whether there is any interest in pursuing 
communication. However, without that information, the 
match is forced to write back to request the information. If the 
match must write back to request information, the response 
rate significantly decreases. Failing to share this information is 
often a fatal mistake.  

Where Is Your Online Tree?
For most genealogical purposes, DNA testing without family 
trees is nearly useless. Accordingly, it is essential that you 
provide your genetic matches with a link to your family tree 
when communicating with them. Simply put, if you don’t have 
a tree somewhere online for your matches to quickly review, 
your chances of making genealogical discoveries using DNA 
are significantly reduced. It is even preferable to link your 
DNA to a family tree at the test company whenever possible, 
as this allows your matches to do most of the work for you.

There are many places to store an online tree for review 
by matches. Find a site that works for you and upload as much 
of a tree as you are comfortable sharing. A “skeleton tree,” 
for example, is a tree composed of only direct ancestors back 
through about five to seven generations without siblings or 
collateral lines. Anonymizing the most recent generation or 

two provides an additional layer of privacy. Most matches will 
be looking for surnames at three or more generations anyway, 
so this will be more than enough information. 

Now that you know what information to share with a 
match, you can create a communication template to quickly 
write to matches by simply filling in a few empty spaces. Here, 
for example, is a possible template for communicating with a 
Family Tree DNA match:

Hi ____________, my name is Blaine Bettinger, and 
I live in Syracuse, New York, although I grew up near 
Watertown, New York. I have been a genealogist for 
nearly 30 years, and have recently taken a DNA test at 
Family Tree DNA. Among other things, I’m interested in 
using DNA to explore my family’s roots in Upstate New 
York. I often write about DNA and genealogy on my blog 
located at TheGeneticGenealogist.com, if you’d like to 
learn more about me.

When reviewing my match list, I discovered 
that we are genetic cousins! According to Family 
Tree DNA where I tested (my username is 
____________________), I share a total of _____ cM 
with you (username ____________________). Would 
you be interested in pursuing this match to see how 
we are related? I have a family tree online at WikiTree, 
if you’d like to review it (available at: [website URL]). 
I reviewed your tree and saw that we both have the 
____________________ surname in our trees. This 
might be how we are related! 

If you’d like to discuss this match, my contact 
information is [e-mail, phone, and address]. I look 
forward to hearing from you!

Communicate Efficiently
The second key to productive communication with genetic 
matches is to keep a record of every communication so you 
can track everything you have sent and received and easily 
retrieve the information at a later date. Sending a duplicate 
request for information that you have already received from a 
match is a waste of precious time. DNA is undoubtedly going 
to keep you busy for a very long time, so it is important to 
be as efficient as possible. There are several methodologies 
for managing correspondence with your DNA matches, and 
you may prefer one method over another based on your own 
preferences. 

One methodology for managing correspondence with 
matches is to create folders on your desktop in which you 

A brief but engaging e-mail 
is far more likely to receive 
a response than a pages-
long e-mail.
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save e-mails that you send to, and receive from, a match. For 
example, the folders may be company or test-taker specific. 
All e-mail clients allow you to save e-mails, and you can 
create a naming pattern that allows you to quickly determine 
everything you need to know about the e-mail that you sent or 
received. For example, the file name “FTDNA_[matchname]_
[username]_July132017_First_Email_to_Match.pdf ” might 
indicate that this is someone at Family Tree DNA that matches 
a DNA test that you manage, and that you sent them a first 
communication on July 13, 2017. The response might be 
labeled as “FTDNA_[matchname]_[username]_July162017_
First_Email_from_Match.pdf.” Although comprehensive, this 
methodology can be time-intensive and is subject to data loss 
if you are not diligent about backing up your data.

Another methodology is to track correspondence directly 
within the testing company interface. While this won’t work 
for GEDmatch as there is no convenient place to keep notes, 
all the other testing companies have a place to keep notes 
about the match. Thus, you can keep a running record of 
communication with the match. When you record notes, 
include information about when you wrote to the match 
and when they responded, as well as any information you 
discovered or received about the match. Although convenient, 
this methodology is subject to complete loss if the testing 
company experiences any errors in note preservation.

Yet another methodology is to track your correspondence 
in a spreadsheet. A spreadsheet, for example, could include 
the following headers for tracking:

• Testing company

• Test taker

• Match name (username, kit number)

• Shared cM 

• Date of match

• Date of first correspondence

• Text of first correspondence

• Date of second correspondence

• And so on

You can cut and paste an entire e-mail into the 
spreadsheet cell for “text of first correspondence,” and then 
track additional correspondence to and from the match in 
subsequent cells. Although this methodology allows you 
to keep all of your correspondence in one easy-to-use file, 
creating and maintaining the file is time-intensive and is 
subject to data loss if the data isn’t backed up.

It is possible to use several of these methodologies 
together to protect against data loss and to have records 
as accessible as possible. For example, you can track 
correspondence in a spreadsheet or directly within the 
company interface, while saving copies of the e-mail in 
your folder system. If there is a catastrophic loss of notes by 
the testing company and/or loss of e-mails by your e-mail 
provider, you’ll still have all the correspondence saved 
in a logical format in your folders. If you have a loss of 
data on your computer, you’ll still have the record of your 
correspondence with dates in the notes field and should be 
able to find your correspondence in your e-mail.

Most importantly, once you have a workflow prepared, 
follow that workflow diligently. Your future self, who can 
quickly identify and find each communication you shared 
with your genetic matches, will thank you for all that effort.

Blaine T. Bettinger, PhD, JD, has been 
a genealogist for nearly 30 years, and 
has specialized in DNA evidence since 
his first DNA test in 2003. He is the 
author of the long-running blog The 
Genetic Genealogist, and frequently 
gives presentations and webinars to 
educate others about the use of DNA 
to explore their ancestry. He is also 
the author of The Family Tree Guide 

to DNA Testing and Genetic Genealogy, and co-author with 
Debbie Parker Wayne of the award-winning Genetic Genealogy 
in Practice, the world’s first genetic genealogy workbook.

Connect
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By Cheri Daniels, MSLS

Affordable Project 
Management Software

Your Organizational 
Game Changer

No matter how hard we try, our growing list of 
demands and projects never gets any shorter. 
Luckily, over the past five-plus years, project 

management software solutions have forged a new path in 
organization. While there are multiple options out there, 
choosing the right one can be daunting.

The first piece of advice I would give to anyone 
entertaining the concept of project management, is to perform 
an organizational (or personal) evaluation to determine 
your project management needs. What types of projects are 
you looking to manage? Think in terms of workflow and 
procedural steps. The tools needed to manage a publication 
can be very different from the tools needed to manage 
financial affairs, or those to track membership. Also, be 
mindful of your budget. Do you have a budget for project 
management software or do you need to choose a free option? 
Lastly, think about the project participants. Some software 
options limit the number of project participants, some do 
not. How tech savvy is your team, and are they likely to use 

the software? These parameters need to be understood before 
shopping for the right option. One size does not fit all.

Once you have the processes mapped out, it’s time to 
shop around. Due to the advances in visual design, this is 
usually the fun part. Layout and functionality will be different 
across companies and platforms, so it’s important to take test 
drives of your favorites. Another tip: Do not underestimate 
the importance of operating system availability. When 
working with multiple team members, availability across 
operating systems is a must. As for mobility, do your team a 
favor and eliminate any options that do not run on both iOS 
and Android operating systems. Why is this so important? 
Because many tasks are viewed, reviewed, or acted upon while 
away from the desktop. Mobility is a key to frequent use of the 
tool you choose. Plus, tracking ideas can be one of the most 
rewarding outcomes of using project management software—
cross-OS availability means an idea can be recorded at the 
moment it is born. With the right tool, that new idea instantly 
becomes part of the project workflow for next steps.
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Project management software might seem intimidating, 
but they utilize many features and components you probably 
recognize from other applications you already use. Most 
project management software options will have similar 
functions across platforms. However, there are several 
software options available to accommodate a wide range of 
users’ needs when it comes to visual preferences, collaboration 
styles, and/or advanced tasks. Again, this is why it’s important 
to take a few options out for a test drive. Here’s a sampling of 
some of the styles/components you may encounter:

Dynamic spreadsheet or grid: Similar to a spreadsheet 
layout, but with organizational tags that allow you to 
reorganize your information at the click of a tag. This option 
is usually described as a spreadsheet that functions like a 

database. This type of structure results in amazing flexibility 
when monitoring a myriad of moving parts.

Kanban blocks: “Kanban” is the Japanese word for “visual 
card,” usually in the form of a structured bulletin board with 
various cards representing tasks. Each card can be opened 
or “flipped” for additional information, such as deadlines, 
labels, members, checklists, and so forth. As each work stage 
is completed or new tasks are assigned, progress can be 
visually tracked by way of a simple drag and drop. This style 
is becoming a standard in project management popularity. 
The kanban concept has been used for over ten years in major 
manufacturing companies to ease the flow of production and 
eliminate bottlenecks.

Activity feed/complex desktop: This layout combines 
multiple components into a structure that is similar to 
Facebook. The main view centers on an activity feed that 
displays recent actions across different projects. Since the 
focus is more on the team activity, rather than just a project’s 
moving parts, this view is ideal for keeping an eye on many 
projects and assigned participants. As interaction with team 
members remains a key component of this layout, a chat 
module is usually standard along with the ability to switch to 
a calendar view for long-range planning.

Gallery view: Resembles a Pinterest board and is 
designed for highly visual projects, usually arranged by order 
of activity or category. Each image acts like a kanban block in 
that you can click or “flip” for more detailed information.

Gantt chart: Timeline chart that gives an overview of 
project progress. As 
an aerial view that 
resembles a horizontal 
graph, you can see how 
far along your team is 
and where adjustments 
need to be made. Ideal 
for larger teams with 
strict deadlines.

The common 
denominator for the 
above options is your 
workflow and visual 
preference. Your goal 
is to find the best fit for 
your budget as well as 
your work style. With 
project management 

Kanban-based Trello board created to track the genealogy research of one family for the Kentucky Ancestors 
Town Hall event in 2017. 
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software, you’ll want to pick something that will appeal to 
you in such a way that it encourages daily use. Consistency is 
the key, and project management software will only make an 
impact if used regularly!

Financial Considerations
A note about pricing. Many project management software 
options are free, either temporarily or for a limited number 
of participants. You should expect pricing to be structured 
around the numbers of participants, projects, and/or storage 
size. The greater your project needs, the higher the pricing will 
go—unless you choose a completely free program. While that 
sounds too good to be true, suitable free options do exist.

Storage Considerations
Most project management software options are not designed 
for heavy storage. They are more ideal for managing flow 
and associated tasks. However, many of these tools now offer 
integration options in the form of add-ons or apps that allow 
you to link back to the storage solutions of your choice. Such 
integration options include Evernote, Dropbox, OneDrive, 
and Google Drive.

Project Management Software Options 
Following are six of the top project management software 
options that may work for you. Use the descriptions provided 
to get a feel for each option, and then test out a few to see 
which suits your needs the best.

Airtable: This versatile tool allows you to switch your 
view from several different formats: grid, gallery, kanban, and 
calendar. When attempting to get an entire team on board, 
this could be the solution. Each person can view the project as 
they prefer. Another cool feature: you can choose from several 
different templates depending on your project type. I could 
see this tool being very useful in genealogy research with the 
dynamic tagging capability. Price: Free; subscription levels 
available for extra storage space and priority support (billed 
per user).

Asana: An option geared toward team management as 
well as project management. Incorporates the kanban board 

project view with graph charts for progress. Also includes a 
space for team collaboration, including comments and activity 
feed. Price: Free for up to 15 members; subscription level 
available (billed per user). File size/storage space information 
unavailable.

Freedcamp: Another combo package that combines 
project management functionality with organizational 
communication. You can see projects, team members, and 
tasks, plus you can switch to an organizational component 
that includes an activity board, a calendar, a wiki, and more. 
Price: Free; subscription levels available for extra features 
(billed per user).

MeisterTask: Also a combination product for 
organizations, but with a slant toward brainstorming. Instead 
of just using the kanban board view, a project can be mapped 
out, big-picture style, with a visual overview that allows you 
to drag and drop tasks to various team members. Price: Free; 
subscription level available for additional integration apps and 
larger file uploads (billed per user).

Trello: Kanban-based tool with unlimited users and 
projects. Storage is rather limited, but various subscription 
options can increase this as well as allow for more integration 

options. As far as an easy-to-learn tool, Trello is a front-
runner with little to no learning time necessary. This tool 
is primarily built with the project in mind. While you can 

Layout and functionality will be different 
across companies and platforms, so it’s 
important to take test drives of your 
favorites.

Kanban block in Trello flipped to reveal detailed information 
about one genealogy document.
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create organizational groupings of boards (projects), the 
team interaction is not as strong as the other inclusive tools, 
with activity streams relegated to each board. Price: Free; 
subscription levels available for larger storage and more 
advanced security (billed per user). For a bit of extra storage 
and power-ups, Trello also offers a lower-priced Gold option 
that can be earned through recommendations.

Wrike: Another robust option for larger teams, 
combining team and project management. It also has a few 
extra perks: 2GB storage and automatic integration with 
major tools such as Dropbox, Google Drive, and OneDrive. 
Price: Free for up to five users; subscription level per user 
above five, which includes increased storage of 5GB and 
additional integrations such as Excel.

A Solution for the Kentucky Historical Society 
After 40 years of publishing a state genealogy publication 
in print, the Kentucky Historical Society made the decision 
to migrate all future publishing of Kentucky Ancestors to an 
online, WordPress format. This new format would be free for 
everyone, and no longer kept behind a membership wall.

This shift in access sounded like a great idea, but 
publication oversight was then transferred to the library staff. 
As co-editors, the unit director and I had the daunting task 
of coordinating the monthly publication process—including 
article assignments to staff members throughout the building. 

We were soon overwhelmed with our unrealistic number of 
pieces per calendar year and the various publishing tasks that 
we were just not familiar with, such as contracts, submissions, 
editing, photos, copyright, posting, and so on. When coupled 
with our other departmental duties, we needed to incorporate 
this new set of tasks into our workflow as seamlessly as possible.

Our first attempts at project management were not very 
seamless. In fact, they really didn’t work at all. Our first 
approach was rather simple and old school—a spreadsheet 
set up for monthly assignments, including authors, deadlines, 
manager, photos, etc. This was a start, but our first major 
hurdle developed in the area of consistency. Once we closed 
the spreadsheet, it lived in a file on our desktop, and unless we 
opened it to make changes, we were able to ignore it for days. 
Neither of us warmed to this tool as a management approach, 
and things quickly spun out of control.

I can remember heading home one weekend, determined 
to come back with a project management solution. I had never 
investigated this before, but Kentucky Ancestors Online had 
turned into a driving force. Proving that necessity truly is the 
mother of invention, I found several free project management 
software options available that we could start using right 
away. Our first attempt was with Podio. The advantage and 
appeal for Podio was its ability to shape shift into almost any 
structure we chose—not visually, but in task function.

Ironically, the big drawback for Podio turned out to be 
this extreme customization feature. For each type of task we 
wanted to manage, we had to pre-make the management 
components to include optional elements such as, calendar, 
pricing, contracts, manager assigned, subject, etc. Podio is 
designed for more complicated work teams, from across the 
corporate spectrum, which is why the task development is 
so complicated. They want you to have access to the amazing 
invoice, pricing, sales, inventory, and financial functions that a 
business might need. For us, that was just overkill, and I spent 
a lot of time constructing each task instead of managing the 

Many project management software 
options are free, either temporarily or for a 
limited number of participants. You should 
expect pricing to be structured around the 
numbers of participants, projects, and/or 
storage size.

Volunteer archival project being tracked in Trello; reverse side of a 
Kanban block.
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tasks I created. Also, Podio was only free for up to five users. 
While this was fine for our smaller team, there were times 
when we outgrew this, and ultimately had to juggle team 
access per month.

Needless to say, while we struggled with Podio, I was 
on the search for another tool. Trello, which we began using 
in 2013, became our winning solution and fit our team 
beautifully. Not only did it include unlimited users, but it 
supported multiple operating systems, which meant we were 
no longer tied to a desktop computer. It was also simple 

and visually appealing. With a shortcut on my browser bar, 
I could open this every morning, and see where we were 
in the publication timeline. My team members could add 
comments, attachments, or ideas, and even flag problems. 
Our first column on the board has always been reserved for 
ideas, allowing us to move from idea to task with a simple 
drag and drop down the production line. The added bonus of 
being able to move an article from each stage to “published” 
is its visual fluidity that resembles a video game—luring team 
members to participate on a regular basis.

Trello has now been utilized for various duties 
throughout the department: reference requests, volunteer 
projects, archival processing, collections review, donations, 
social media, and genealogy research. We recently 
completed a yearlong program that replicated a genealogy 
reveal television show into a live local event. Since we were 
researching several genealogy brick walls at once, Trello 
became our go-to research storyboard. Multiple researchers 
were able to monitor progress, add facts based on newly 
discovered documents (complete with document type color-
coded labels), and brainstorm theories of direction based on 
incoming research. It was an invaluable tool when keeping 

folks on the same research page—especially when we were in 
the early stages of theorizing a research approach.

On a personal note: Trello is so convenient that I’ve used 
it for several personal projects, including:

• Genealogy research logs - ideal for road trips

• Conference trip planning - create a board for 
conference travel companions and/or roommates to 
maintain trip checklists and store registration/hotel 
confirmations

• Family travel - lists galore, including a grocery list 
that can be checked off in real time by each member 
as we move through the store

• Writing/blog prompts/story boards, arranged by 
publication, type, or subject

• Family reunions and wedding planning

At the end of day, the right project management software 
for you is a personal choice, dependent upon workflow, tasks, 
and visual preferences. For the ultimate success, have your 
entire team review the various options to discover which 
platform appeals the most. But once you pick one, you have 
to stick to it in order for the tool to be of any help. There has 
never been a better time for easy incorporation of project 
management software into your busy schedule—so, what are 
you waiting for?

Cheri Daniels, MSLS, is the head of 
Reference Services for the Kentucky 
Historical Society, and editor of their 
genealogy publication, Kentucky 
Ancestors Online. She has worked 
in libraries and researched genealogy 
for over 20 years, speaking regularly 
at national conferences since 2012. 
Her work can be found in various 
blogs, articles, television appearances 
(including Travel Channel’s Mysteries 

at the Museum, 2014), and as a contributing author to 
the forthcoming book (2018) from McFarland Publishers, 
Genealogy and Librarianship.

Connect

• Airtable 
http://airtable.com

• Asana 
http://asana.com

• Freedcamp 
http://freedcamp.com

• MeisterTask 
http://meistertask.com

• Trello 
http://trello.com

• Wrike 
http://wrike.com

Links Mentioned in This Article

At the end of day, the right project 
management software for you is a personal 
choice, dependent upon workflow, tasks, 
and visual preferences.
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First, we’d like to hear from you! Select letters sent to the 
editor related to recent articles will now be included in 
future issues. Here’s your chance to tell us how an article 
helped you with society management endeavors or your 
personal research. You also may provide your own advice 
or additional commentary on a recent article topic. Your 
feedback is important and we want to share your thoughts 
with other readers.

Second, we want to help you! Select questions related to 
genealogy or society management will be answered by 

knowledgeable experts and presented in future issues of 
FORUM. Maybe you’re looking for some good record 
substitutes for the 1890 census, or perhaps you want to 
know what a quit claim deed is and in what situations it 
is used. Society leaders may also have questions. Program 
chairs may seek advice on best practices for hiring 
speakers, while treasurers may want guidance to better 
track expenses. Whatever the question, we’d like to help!

Please send your letters and questions to the editor at 
forumeditor@fgs.org.

FORUM will see some new and exciting 
changes in 2018, including the rollout of 
two new features—and we need your help 
to get them off and running! 
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By Sara Allen, MLIS

Modern Genealogist

DNA testing for genealogical purposes has increased 
in popularity over the last few years. It is an exciting 
new method to help persons learn more about 

their ethnic background, find living genetic relatives, solve 
genealogical problems, and find the ancient origins of their 
ancestors. The test results will not tell you the names of 
your ancestors, but rather the names of living individuals 
with whom you share significant amounts of DNA. From 
that information, you and the match must communicate 
or view each other’s family trees to figure out the family 
connections. DNA testing does not take the place of 
traditional genealogical research, but it is a wonderful tool to 
add to your genealogical toolbox to help you learn more about 
your family. Serious genealogists should strongly consider 
participating and learning from this new field of study. The 
following discussion explains the types of information that 
can be learned from DNA testing, as well as the types of 
testing available. 

5 Basic Things You Can Learn From DNA Testing

1. Genetic Cousins
If you want to find your genetic cousins, you can take 
an autosomal DNA test from one of four major testing 
companies: AncestryDNA, Family Tree DNA, MyHeritage 
DNA, and 23andMe. 

Results will include a list of genetic relatives (anyone from 
parents to eighth cousins) found in the testing company’s 
database. Matches may be related on either your father’s or 
mother’s side. A match descends from a common ancestor 
you both share, as far back as seventh great-grandparents 
(in rare cases, even further back). You and your matches 
can compare family trees to find the connection and share 
information, such as photographs, documents, and family 
stories. This can be a powerful test for adoptees to learn more 

about their birth family. Your results for this test will also 
include your ethnicity estimate. 

Bottom line: The close genetic relatives (parents 

through fourth cousins) found by this test are definite 
relatives of yours. Fifth through eighth cousin matches may 
be actual cousins or IBS, “identical by state,” meaning that 
you and that person just happen to have a DNA segment 
in common and are not actually related. More traditional 
genealogical research should be done to verify your more 
distant DNA matches. 

2. Ethnicity Estimate
If you want to learn your broad ethnic background, you can 
take an autosomal DNA test. 

Results include a chart with estimated percentages of each 
ethnicity found in your DNA. This test provides an interesting 
result, but is known to be imprecise due to a number of 
factors. It is difficult for the testing companies to discern 
between similar regional DNA results because of centuries 
of movement, wars, migration, trade, and intermarriage 
between ethnic groups. It is hoped that with more research 
and scientific advances, this test will become more accurate in 
the future. Your results for this test will also include a list of 
genetic cousins. 

Bottom line: Ethnicity results will generally be accurate 
at a continent level, but individual country predictions will 
almost always vary from your known family background. 
If your results include a significant percentage of a surprise 
ethnicity, such as Native American or Asian, seek the advice 
of an expert about how to interpret the result. 

3. Paternal Ancestry of a Male
If you are male and wish to learn more about your father’s 
direct paternal line, you can take the Y chromosome DNA test 
available at Family Tree DNA. 

DNA 
& the
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Results include the ancient origins of the male’s direct 
paternal line (father’s, father’s, father’s line), called the paternal 
haplogroup, showing where the paternal line originated 
thousands of years ago and how that tribe migrated over 
time to different regions of the world. Results also include a 
list of Y-DNA matches found in the company’s database who 
share a common paternal ancestor with you, anytime from 50 
years ago to approximately 500 years ago. Contact your close 
matches to try to determine connections between each of 
your paternal families. Some persons will receive no matches 
at all or no matches of their paternal surname. There are 
many possible explanations for this, including having a rare 
male haplotype, being part of a recent immigrant population, 
no relatives of yours have taken the test yet, or a previously 
unknown name change or adoption occurred back on the 
paternal line. 

Bottom line: If your results are unexpected, seek the 
advice of an expert. 

4. Maternal Ancestry
If you wish to learn more about your mother’s direct maternal 
line, you can take a full-spectrum mitochondrial DNA 
(mtDNA) test available at Family Tree DNA. Males or females 
can take this test. Only females pass on mitochondrial DNA 
to their children.

Results include the ancient origins of the person’s direct 
maternal line (mother’s mother’s, mother’s line) called the 
maternal haplogroup, showing where the maternal line 
originated thousands of years ago and how the tribe migrated 
over time to different regions of the world. Results also 
include a list of mtDNA matches found in the company’s 
database who share a common maternal ancestor with you, 
anytime from 50 years ago to thousands of years ago. 

Bottom line: There are specific targeted situations where 
a mitochondrial DNA test is recommended, but if you seek to 
find recent relatives on your mother’s line, take the autosomal 
DNA test instead. 

5. Birth Family
If you wish to find your biological family, take the autosomal 
DNA test. 

After pursuing leads from the adoption and genealogical 
records available, adoptees or those seeking paternity 
information should take an autosomal DNA test with at 
least one testing company with a large database of results. 
Matches include persons in the company’s database who 

share significant amounts of DNA and could include close 
family members or more distant cousins. Those without 
close matches should test at the other three additional testing 
companies to see if more close matches can be generated. It 
is possible to find birth family or paternity by analyzing the 
family trees of more distant matches, looking for common 
ancestors, and then tracing that family forward in time 
looking for potential birth parents, but this can take time, 
effort, and patience. Males should consider taking the Y-DNA 
test if their father’s family is not found via autosomal testing. 

Bottom-line: If you have few or no close DNA matches, 
you may need assistance from an expert in order to find 
biological family via DNA testing. 

3 Great Reasons for the Still-Reluctant 
Genealogist To Take a DNA Test

1. Bank Your DNA for the Future
Even if you don’t care about DNA testing today, there may 
come a day in the future when you or a close family member 
becomes interested, including a possibility that your child or 
grandchild may need your DNA sample for either medical or 
genealogical purposes. Family Tree DNA promises to store 
your DNA for 25 years; all of the companies allow you to 
download your raw DNA data for transfer to other platforms. 
Be sure that you gift your DNA passwords and access codes to 
a relative or friend to use after you are gone. 

2. Help Others
Even if you don’t want to spend time learning how to use 
your DNA results now, having your DNA sample in the test 
database may help others solve their family mysteries. Our 
DNA can help our distant cousins find and reconnect with 
our side of the family, opening up the lines of communication 
to share family photos and documents and providing the 
opportunity to work together on shared ancestral lines. Our 
DNA can also help adoptees find their biological family. 
Please remember to log in to your DNA account occasionally 
to check for messages from matches and be open to assisting 
those who seek help.  

3. Solve Genealogical Problems
You can use DNA testing of targeted individuals to solve 
genealogical problems. This requires a more in-depth 
knowledge of the types of testing and what type of DNA 
the different tests are actually looking at, and how DNA 
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from specific persons in the family tree can assist in solving 
particular genealogical problems. What follows are two 
examples from my own family of targeted DNA testing of 
specific cousins in order to solve genealogical problems. 

a) Surname origins: There were many stories about 
the origins of the Graves family on my maternal 
great-grandmother Dolly (Graves) Mitchell’s side of 
the family. One story was that her family descended 
from Johann Sebastian Graff, native of Germany 
and settler in Stinking Quarter Creek, North 
Carolina, and another was that she was descended 
from Captain Thomas Graves of England, who 
immigrated to Jamestown, Virginia, in 1608. Could 
DNA testing help us? Yes, a Y-DNA test of a male 
Graves descendent in our line could help us start to 
unravel these family stories. By consulting the Graves 
Family Association’s website, we learned that male 
Graves descendants of both those Graves families 
had already tested (if they had not, we would have 
had to have found a male Graves descendant of 
each man and recruited him to test). But first, we 
had to find a male Graves in our family to take the 
test. One of my grandfather’s male Graves cousins 
agreed to take the test if we paid for the test kit. The 
results were surprising because both family stories 
were debunked, as he failed to match either the 
descendants of Johann Graff or Thomas Graves. We 
do not yet know who our immigrant Graves ancestor 
was, however, we do have some distant matches 
with male Graves whose ancestry runs deep in 
Cambridgeshire and Lancashire, England, providing 
possible clues for us to pursue in the future. 

b) Brick wall ancestor: My paternal second great-
grandfather, George Brown, is of unknown origins. 

He has such a common name and birthplace that 
we have been unable to determine who his parents 
were through traditional genealogical research. I am 
on a continuing quest to find his parents through 
DNA. In order to accomplish this, I need multiple 
samples of DNA from his closest living descendants 
for autosomal DNA testing; and I need at least one 
male Brown descendant to take the Y-DNA test. So 
far, I have DNA from one grandchild, three great-
grandchildren, and two second great-grandchildren 
who descend from three of George’s seven children. 
I also have one Y-DNA sample from a direct male 
line great-grandson, but he has no Brown matches in 
the test database yet. I’d like to get more samples and 
submit more of both types of tests. I also tested other 
distant cousins of mine on George’s wife’s line, so that 
I can differentiate between matches coming from 
her versus matches coming from George. I have not 
solved this problem yet, but by comparing autosomal 
DNA matches for all these cousins and focusing on 
the shared matches, I should be able to find common 
ancestors among the matches’ family trees who will 
eventually lead me to George’s parents. In the future, 
we may receive new Brown Y-DNA matches that also 
might help us identify George’s father’s paternal line. 

Sara Allen began researching her family history when she was 
eleven years old, using the collection of Allen County Public 
Library’s Genealogy Center. She received her bachelor’s degree in 
history and social sciences from Wheaton College (Illinois). She 
has a master’s degree in library and information science from 
Dominican University. Her first professional genealogy position 
began in 2006 when she became genealogy librarian, and later 
assistant manager, of Local & Family History Services at the St. 
Joseph County Public Library in South Bend, Indiana. She joined 
The Genealogy Center staff as a genealogy librarian in 2013. 

If this article has whetted your appetite to learn more about 
genetic genealogy, be sure to mark your calendars for the 2018 
Federation of Genealogical Societies Conference that will be 
held August 22–25, 2018 in Fort Wayne, Indiana. We will have a 
full track of DNA sessions given by nationally known speakers—
the rock stars of the genetic genealogy world! Beginning, 
intermediate, and advanced DNA users will benefit from the 
DNA sessions at this conference; and you will be able to use 
the renowned Allen County Public Library’s Genealogy Center 
collection during your breaks and free evenings. We look forward 
to seeing you in Fort Wayne with your DNA results in hand! 
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By Lynn Palermo

Is     Your Society 
Reaping the 

Benefits of a 
W riting Group?

If your genealogical society doesn’t have a writing 
group, then you are missing out. It continually 
amazes me the number of societies that do not 

offer a writing group despite the abundance of benefits 
it can deliver to both the organization and its members. 

A writing group can contribute to your overall 
genealogical community and encourage feelings of 
solidarity and connectedness. The members of this 
group can be a source of articles for your society’s 
newsletter, journal, or blog, giving the society one 
way to achieve not just one but two goals—genealogy 
research and the preservation of family history stories 
through writing. As members become more confident 
in their writing abilities, they find a growing interest 
in writing on a wide variety of topics. Your writing 
group can serve as a resource to help mentor new 
writers. It’s like having a built-in writing staff. A 
writing group encourages the continued growth of 
your members, particularly those long-time members 
whose interest may be waning in the society. Adding a 
writing group may rejuvenate your members’ passion 
for genealogy research retaining them as active 
members of the society. 

When your members join a writing group within 
your society, they won’t be encouraged to seek another 
writing group outside of your organization. You 

wouldn’t want them to be led away from being an active 
member. Instead, your members will find motivation 
and accountability through your society and group. 
They’ll stay focused and meet their deadlines for 
writing and publishing their family history stories. 

With So Many Benefits Why Don’t More 
Societies Have a Writing Group? 
I often equate the lack of a writing group with the fear 
that there are no experienced writers in a society, but 
you don’t need a veteran writer leading a writing group. 
Also, you might find your members are intimidated by 
joining a writing group. However, you can overcome 
both scenarios with the right approach and readily 
available resources. 

It’s important to understand that most writers do 
want to be a part of a writing group, but few dare to 
stage the party. You only need one or two people to 
have the courage to reach out to others and, with a little 
planning, have the willingness and patience to get it 
off the ground. With a few helpful steps, you can start 
a writing group that will benefit both your society and 
your members. 

Three Kinds of Writing Groups
Writing groups come in many shapes and sizes. There is 
no one-size-fits-all option, but there are three primary 
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types of writing groups. It’s important to understand 
how each type functions to help you get started in 
defining the kind of writing group your members 
might like to join. 

1. Read and Critique Group
In this type of group, participants read and critique 
the material written outside the group’s time. Usually 
these groups include a regular and fixed membership 
of peers, all working at about the same level of writing 
experience. Members learn not only from receiving 
feedback from their peers but also from reading and 
analyzing the works of others. 

2. Writing Practice Group
At their meetings, these groups use writing prompts 
to encourage writing. A writing prompt may be a 
topic, picture, item, or experience that is given to the 
group to write about. Members write for a designated 
amount of time to get whatever comes to mind on 
the written page. There is no critique or feedback 
after the writing is completed, but volunteers may be 
called on to read their work aloud. This type of group 
forces the members to write on a regular basis to 
improve their skills. 

3. Workshop Writing Group 
Here, a workshop leader takes participants through 
various lessons and exercises to help them learn the 
craft of writing family history stories. In many of my 
workshop groups, I often see a sense of camaraderie 
develop among members. They support each other and 
encourage their fellow writers to grow in their writing 
skills. A strong sense of community tends to emerge. 
Everyone wants good writing for everyone else. 
Competition and comparisons that sometimes show 
up when one is in a new Read and Critique Group 
tend to fall away as the members are all learning and 
advancing together. 

Often new family history writing groups start 
out as Workshop Writing Groups, learning the 
foundations of narrative nonfiction for writing 
their family history stories with the support of an 
experienced leader. The leader often incorporates read 
and critique techniques into the workshop. After the 
group completes its workshop lessons, it transitions 
into a Read and Critique Group. Sometimes the 

workshop leader is called back a couple times a year 
for a class or two of instruction. 

Each of these groups may borrow techniques 
from the others. The threads are loose. You and your 
group may create a macramé of your own unique and 
imaginative design. It’s essential, however, to keep the 
needs of the writers in your group top of mind. 

How to Start a Writing Group 

Find a Leader
The first step is to find a leader who is willing to take on 
your writing group. I recommend co-leaders to lessen 
the burden on one person and make the task much 
more enjoyable. Leaders do not have to be experienced 
writers, but they should have a passion for wanting to 
write their family history stories. There are resources 
available to help non-experienced writing leaders. We 
will cover them shortly. 

Start with an Informal Gathering
Invite potential members to a writing group open 
house. Encourage interested parties to come to an 
informal gathering where they can hear about your 
ideas for starting a writing group. Hand out a small 
survey for them to complete to get a sense of what 
each of them is interested in achieving. Here is a 
free writing group survey you can use. Give a brief 
presentation, describing the three types of writing 
groups that are being explored. Make sure you stress 
that this is an information-only open house. Nothing is 
set in stone. No commitment is required at this point. 
Also, reaffirm that no writing experience is necessary 
to join the group. 

Be Flexible
One of the smartest things you can do when starting a 
new writing group is to keep it flexible so that members 
don’t feel confined. Don’t be overly ambitious when you 
start out. Your members are likely to quit if they are 

A writing group can contribute 
to your ove rall genealogical 
community and encourage feelings 
of solidarity and connectedness.
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overwhelmed by the workload or the schedule. Commit 
to meeting once a month as you work on getting the 
group off the ground. 

I recommend that you try to meet on a regular day 
and time, but be flexible if that doesn’t work for your 
members. Limit the number of pages that a writer can 
submit if you are using a Read and Critique Group 
format. Suggest that if there are those who don’t have 
time to write that month they’re encouraged to bring a 
writing-related topic for discussion. 

Every group is different, but the principle is the 
same. Protect those in the group from becoming 
overburdened by the commitment, and be prepared to 
adjust until you have found the right formula for your 
members. You may need to change the parameters of 
your group several times as you and your members find 
your footing. 

Giving and Getting Feedback
Aside from sharing your writing, giving and getting 
feedback can be one of the most intimidating aspects 
of a writing group. I like to set clear guidelines for 
feedback in my writing group. I encourage everyone to 
start with a positive comment. Then offer some specific 
feedback on how the piece could be improved. Then 
close the discussion with another positive comment. 
Here is a free feedback handout to use for your group. 

How Many?
The size of your writing group is an important 
consideration. If your group is 
too small, you may have trouble 
sustaining a good energy to 
keep the group moving along. 
Too large a group and it can 
become unmanageable. I 
recommend a minimum of six 
members and a maximum of 
twelve members. This allows 
you time to interact and discuss 
the writing exercises. 

How Often?
Weekly? Monthly? You may 
prefer the steady pace of weekly 
meetings or more ample time 
around meetings such as in a 

bimonthly or monthly format. A Workshop Writing 
Group works best if the meetings fall closely together. I 
use weekly classes for my online workshops. This helps 
to sustain the momentum of learning. Also, you may 
wish to take a break during busy times like summer 
and winter holidays. 

A good schedule for a new group is to start with 
a weekly workshop of perhaps six to eight weeks, and 
then move to a Read and Critique Group of monthly or 
bimonthly meetings. 

Charge or No Charge? 
Writing groups that focus on networking or casual 
conversation rarely have a fee to join. However, if you’re 
having to put some serious work into organizing the 
group or if you are offering professional instruction and 
feedback to writers in the form of speakers or webinars, 
you may need to cover some expenses. I encourage a 
flat rate for a yearly membership. 

In the case of workshop groups, you may find 
it necessary to charge a fee to cover the cost of an 
experienced workshop leader. 

Resources to Start Your Society Writing 
Group
Not all societies have the benefit of experienced writers 
within their membership to lead a writing group. Your 
society or writing group may have limited resources 
when it comes to providing quality speakers for 
workshops. The Family History Writing Studio offers 
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a number of both free and fee resources to assist your 
writing group leaders. 

The Family History Writing Challenge
The Family History Writing Challenge is a fantastic 
resource for writing groups. This annual challenge 
held in February is sponsored by The Family History 
Writing Studio and is free to those who register. Family 
historians are invited to commit to a 28-day adventure 
of sitting down to write each day. Participants learn to 
create daily writing habits while practicing the skills 
of writing narrative nonfiction. Participants can make 
substantial headway in writing their stories. Each day 
participants receive an e-mail with motivation and a 
writing lesson to learn the craft and habits needed to 
write their family history stories. Also available is The 
Challenge Prep Course, which aids participants in 
preparing for The Family History Writing Challenge by 
helping them to identify and plan the story they want 
to write. 

You only need to encourage your group members 
to sign up. Then use the free daily e-mails to guide your 
group and discussions. You can access all the details 
and sign up for The Challenge here. Download a free 
Challenge poster to hang in your facility or email to 
your members and encourage them to participate.

E-Workbooks and Webinars
The Family History Writing Studio also offers 
e-workbooks and webinars at group rates to keep 
costs and overhead low. These packages are ideal for 
the smaller organization that cannot afford in-house 
speakers or workshops. 

Pre-recorded, on-demand webinars and workbooks 
can be purchased under a special society licensing 
rate, which allows leaders to play these recordings in a 

public setting to a group. Prices are adjusted based on 
the size of the group and how the society wishes to use 
the webinar.

In-Person Workshop and Live Webinars
The Family History Writing Studio can also provide 
live webinars and in-person workshops for writing 
groups. Offerings include one- to three-day workshops 
or a series of online writing classes over a period of 
weeks or months. The two most popular workshops are 
“Writing Ancestor Profiles” and “Writing the Family 
History Scene.” You can learn more about available 
workshops here.

So, What’s Stopping You?
You now understand the benefits of adding a writing 
group to your society. You’ve learned the initial steps 
to getting a writing group started. You know where 
to find easily accessible resources. There should 
be nothing stopping you. Enrich your members’ 
experience and add value to your society by starting a 
writing group—bring it up at the next society meeting 
to get the ball rolling!

Lynn Palermo is a genealogy 
professional, author, research 
coach, and The Armchair 
Genealogist. Lynn provides 
family historians practical 
guidance in researching and 
writing their family history. She 
helps family historians shape 
their genealogy into sharable 
stories through her webinars, 
workshops, workbooks, and one-

on-one coaching. The author of her own family history 
book, The Waters of My Ancestors, Lynn believes stories 
are the definitive tool to closing the gap between our 
families and their history.

• Writing Group Survey and Feedback Handout 
http://familyhistorywritingstudio.com/writing-groups/writing-group-resources

• The Family History Writing Challenge 
http://familyhistorywritingstudio.com/family-history-writing-challenge-2018

• The Family History Writing Studio - Workshops 
http://familyhistorywritingstudio.com/outreach-2/online-writing-workshops-for-societies

Links Mentioned in This Article
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Announcing Our
Loyalty Program for FGS Members

Print 3 titles and get 50% off the 4th title
Limited to a maximum discount of $ 250.00

All 4 titles must print within a 3 year time period
25 quantity minimum on all orders

Get started at: www.nowastepublishing.com or call Liz at 1-866-845-BOOK

No Waste Publishing™ is the book division of 
Accent Group Solutions, one of the largest 
“print-on-demand” suppliers in St. Louis MO.  

Our mission is to provide 
the best value in book print-
ing for the self-publisher. 
We are a printing company 
that offers publishing ser-
vices as well.  It is our belief 
that great customer service 
begins and ends with per-
sonal attention. Therefore, 
you will be assigned a ded-
icated customer service rep-
resentative who will assist 
you throughout the entire 
self-publishing process.

http://nowastepublishing.com
http://www.gripitt.org/


Ethics & Standards

It’s sage advice, whether directed to 
the newest of genealogists or to the 
most experienced of researchers.
Keep up with the times.
As we genealogists consider 

ethics and standards, as the title of 
this column invites us to, we have 
to consider whether we’re following 
this advice and keeping up with the 

times. Whether we’re living up to our 
individual obligations as researchers 
to improve and advance our skills. 
Whether we’re doing our best to 
advance our chosen field.

Here at year’s end, as we approach 
the end of 2017 and look forward to the 
start of a new year, it’s a good time to take 
stock and see just what we’re doing as 
genealogists—and what we can do better.

Just what are our ethical 
obligations, to ourselves and to this 
field we’ve all chosen to be part of? 
There’s specific guidance available from 

the National Genealogical Society in 
its Guidelines for Genealogical Self-
Improvement and Growth.1

It begins by reminding us that we’re 
“faced with ever-growing expectations 

for genealogical accuracy and 
reliability.” And then it proceeds to offer 
nine ways that we can work to improve 
our skills:

• study articles and texts that 
teach us about genealogical 
methods in general and about 
“the historical background 
and sources” that exist in areas 
where our ancestors may have 
lived or where our research 
takes us;

• “interact with other 
genealogists and historians, 
mentoring or learning as 
appropriate” to our individual 
skill and experience levels;

• subscribe to, read, and really 
study genealogical journals 
that are carefully edited and 
peer-reviewed;

• take advantage of every 
structured learning 
opportunity that we can—
in the form of workshops, 
discussion groups, institutes, or 
conferences;

• have an awareness of the 
limits of what we know—and 
don’t know—and take on new 
projects only after we gain the 
knowledge and learn the skills 
needed to do it right;

Judy G.  
Russell

Keeping Up With The Times
By Judy G. Russell, JD, CG, CGL

The Legal Genealogist Judy G. Russell is a genealogist with a law degree who writes and lectures 
on topics ranging from using court records in family history to understanding DNA testing. On 
the faculty of IGHR, SLIG, and GRIP, she is a member of the Board of Trustees of the Board for 
Certification of Genealogists, from which she holds credentials as a Certified Genealogist and 
Certified Genealogical Lecturer. Her award-winning blog is at http://legalgenealogist.com.
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Ethics & Standards

• “participate actively in 
genealogical societies covering 
countries, localities, and topics 
of interest;”

• make a personal commitment 
to records access and “work 
to increase resources available 
to [our]selves and future 
researchers;” 

• “keep abreast of new 
publications” that will help us 
improve our knowledge and 
skills; and 

• every so often, go back over 
the work we’ve done in the past 
and apply our hard-earned 
knowledge and new skills to 
bring our research up to date 
so we can try to meet those 
“ever-growing expectations 
for genealogical accuracy and 
reliability.”2

This list makes it clear that keeping 
up with the times means a lot more 
than just taking a DNA test and trying 
to figure out what the matches and 
numbers mean. Keeping up with 
the times as a genealogist means a 
commitment to learning, applying what 
we’ve learned, advocating for access to 
the records we need, and sharing.

Learning, as the list suggests and 
as Julie Cahill Tarr taught us in her 
article “Blueprint for Success: Building 
a Genealogy Education Plan,”3 can take 
many forms: from reading books and 
guides to attending workshops and 
conferences. And there’s genealogical 
education for every budget: free online 
educational opportunities exist with 
podcasts and webinars, and blogs, wikis, 
and websites offer free genealogical 
information to advance any skill set.

Applying what we’ve learned 
means more than just entering names 

and dates on a family group sheet or 
an online tree. The key to achieving 
those “ever-growing expectations for 
genealogical accuracy and reliability” is 
going back over research we did years 
ago to bring it up to the standards of 
today’s genealogist—and the knowledge 
we have now. We can’t completely erase 
the mistakes we all made as beginners, 
but at a minimum we can correct our 
work in our online trees with careful 
documentation from which others, 
family members or not, can learn.

Advocating asks us to stand up 
and speak out for public access to the 
records we all need for genealogical 
success. FGS is a leader in the records 
access field, as a lead participant in 
the Records Preservation and Access 
Committee (RPAC) together with the 
National Genealogical Society and the 
International Association of Jewish 
Genealogical Societies.4 But FGS can’t 
do it alone: when records access issues 
arise, the whole community has to raise 
its voice if we’re going to be heard.

Sharing takes more of a commitment, 
but is at the very heart of genealogy. Two 
of the NGS guidelines speak directly to 
this: the guideline calling on us to interact 
with fellow genealogists and historians, 
and the guideline that’s at the heart of the 
FGS mission, calling on us to “participate 
actively in genealogical societies covering 
countries, localities, and topics of 
interest.” 

Working together with other 
genealogists, as mentors or as learners 
depending on our skills and experience, 
helps us all break out of the isolation so 
many of us experience as we focus on 
individual research tasks, on individual 
ancestors, in individual locations. 
Interacting with like-minded folks 
who don’t roll their eyes when we 
talk about distant ancestors or about 

visiting graveyards can restore the 
fun and the joy—and at a minimum 
give us someone to celebrate with 
when we break down a brick wall, 
and commiserate with when we find 
ourselves in a research dead end.

And joining and participating in 
genealogical societies helps all of us 
ensure that this field that means so much 
to us will continue to grow and thrive 
in the future. We all want to join and 
support the societies where we live and 
where we can attend meetings and learn, 
but we can also join and support societies 
that are working to protect and preserve 
the records and the history of the areas 
where our ancestors lived. We may 
ourselves live in California or Texas, but 
that doesn’t stop us from joining societies 
in the old colonial states where our 
ancestors first touched foot to American 
soil. Or we may live in an old colonial 
state, but join societies in California and 
Texas where our ancestors ended up. 

In these final days of 2017, we 
can all take stock of where we stand 
as genealogists and what we can do 
in 2018 to better meet those “ever-
growing expectations for genealogical 
accuracy and reliability.” By learning, 
applying what we’ve learned, advocating 
for records access, and sharing our 
enthusiasm through membership in 
genealogical societies, we can all keep 
up with the times.

Notes
1. National Genealogical Society, Guidelines for 

Genealogical Self-Improvement and Growth (http://
ngsgenealogy.org/galleries/Ref_Researching/Guide-
lines_SelfImprovement2016.pdf ).

2. Ibid.

3. Julie Cahill Tarr, “Blueprint for Success: 
Building a Genealogy Education Plan,” Forum 29 
(Fall 2017): 8–12.

4. For more information about RPAC, visit 
Records Preservation and Access Committee at 
http://fgs.org/rpac and Records Advocate at http://
recordsadvocate.org.
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Next Generation

We all know continuing 
education is very 
important. Since 

genealogy is primarily a learn-as-you-go 
discipline, it is up to each of us to get 
out there and learn. Unfortunately, that 
can be expensive. However, if you are a 
young genealogist (or know one) then 
you should know about the organizations 
that will help you offset these costs.

One great place to look for 
current grants and scholarships 
is ConferenceKeeper (http://
ConferenceKeeper.org), run by Eowyn 
Langholf and Tami Osmer Mize. The 
site is run with voluntary submissions, 
so if your group offers a grant or 
scholarship please make sure to spread 
the word by letting them know!

While there are many opportunities 
available, I am highlighting a few that 
are accessible to the largest number 
of people. Take a chance, apply for a 
scholarship, and follow those genealogy 
dreams. The whole community will 
cheer you on to the finish as you go 
further with your genealogy education.

American Society of Genealogists 
Scholar Award – An award recipient 
can choose one of five academic 

programs offered in genealogy held 
in the United States. The recipient 
receives $1,000 toward the tuition of 
the program and expenses incurred.  
Anyone in the field of genealogy, or a 
related field, can apply. 
http://fasg.org/awards/asg-scholar-award

AncestryProGenealogists  
Scholarship – ProGenealogists offers 
four scholarships that cover the cost of 
tuition, travel, and hotel to one of the 
four national institutes (Gen-Fed, GRIP, 
IGHR, or SLIG). 
http://progenealogists.com/scholarship

APG Young Professional  
Scholarship – The Association of 
Professional Genealogists offers an 
annual scholarship that grants the 
recipient free registration to the APG 
Professional Management Conference 

and $1,000 to defray travel and lodging 
costs. Applicants must be 18 to 29 years 
old by January 1 of the application 
year.  Best yet, you can apply on behalf 
of another person who may not be 
confident enough to submit their own 
application. 
http://apgen.org/awards

SLIG Scholarship for First-Time 
Institute Attendees – If you have 
never attended the Salt Lake Institute 
of Genealogy this would be a great 
scholarship to consider. It is open 
to anyone who has not attended any 
national institute in the past and has at 
least an intermediate level of experience 
in research. The recipient of the 
scholarship receives full tuition toward 
one course offered at SLIG. 
http://ugagenealogy.org/cpage 
.php?pt=423

Suzanne Winsor Freeman Student 
Genealogy Grant – Students age 18 
to 23 planning to attend Southern 
California Genealogical Society 
Jamboree are eligible to apply for 
this grant which awards $500 and a 
complimentary three-day registration 
to Jamboree. 
http://thefamilycurator.com/swf-grant

Shannon
Combs-Bennett

Cut Educational Costs with 
Scholarships & Grants
By Shannon Combs-Bennett

Shannon Combs-Bennett writes and lectures on a variety of topics from genetics to methodology. One 
of her passions is encouraging young genealogists to peruse their dreams in the field of genealogy. This 
includes children through adults thanks to the ongoing interest her children show in their family history. 
She serves as the creative director for The In-Depth Genealogist and is currently the Education chair for 
The NextGen Genealogy Network. Learn more about Shannon at http://about.me/tntfamhist.
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Beyond Boxes & Binders

In the previous issue of FORUM, 
I started a discussion of how to 
conduct a high-quality interview 

with a family member, to collect both 
their personal memories and their 
knowledge of the family history.

In Part 1 we went through the steps 
in preparing to interview Grandma. 
Now that we have purchased our digital 
recorder, practiced using it, planned 
our questions, and put together our 
interview supply kit, off to Grandma’s 
house we go!

Setting Up Your Interview Site 
Make sure that you and Grandma will 
be comfortable during the interview. 
Check the room’s temperature. Ask 
Grandma which chair she prefers and 
where you should sit. Provide a glass 
of water for each of you. Casually place 
your package of tissues close at hand in 
case they are needed.

Set up your recorder and 
microphone. Place the recorder 
between you, but make sure it’s closer 
to Grandma. It’s her stories that are 
important, not your questions! Put a 
pad under the recorder to minimize 
vibrations. 

Test the recording levels, 
making sure that both your voice 

and Grandma’s come through clearly 
without being too loud or distorted. 
Adjust the location and settings of the 
recorder as necessary. Pause and listen 
carefully for any background noise you 
may not have noticed before.

Try to make the recorder 
inconspicuous so that Grandma will 
forget it’s there. At one of my interviews, 
my nervous client calmed down 
immediately when I casually placed a 
sheet of notebook paper on top of the 
recorder. Out of sight, out of mind.

Have a pen and paper available 
for your notes, but use them as little 

as possible. You want to maintain eye 
contact with Grandma throughout the 
interview as much as you can.

Double-check that Grandmas is 
really ready before you finally hit the 
record button.

Avoiding Distractions
Even the quietest homes have 
unanticipated background noise. Go 
through this checklist of possible noises 
before you start:

• Turn off ticking clocks and 
alarms that might go off.

Linda 
Coffin

Interviewing Grandma: 
Collecting the Stories – Part 2
By Linda Coffin

After nearly 25 years as a publication and book designer, Linda Coffin founded HistoryCrafters, 
a personal history business, which has published nearly 40 memoirs and family histories. 
Linda is a member of several genealogical societies including the Association of Professional 
Genealogists and the International Society of Family History Writers and Editors.
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Beyond Boxes & Binders

• Stop the washer and dryer if 
they are nearby.

• Pause the dishwasher and the 
refrigerator’s icemaker.

• Turn off the TV, the radio, and 
any background music.

• Take the phones off the hook 
and/or mute the ringers.

• Put a sign on the front door: 
“Please do NOT ring the 
doorbell until after [time]. 
Leave deliveries at the back 
door without knocking.”

Starting Your “Chat” With 
Grandma
Introduce the session yourself. 
State the date, time, and 
location. Give the names 
of everyone who is present, 
including you. State the intent 
of the interview (“collecting 
Grandma’s memories of her 
childhood”). Explain, very 
briefly, any additional plans 
you might have (“this will 
help us put together a history 
of the _______ family”).

DO NOT start the session 
with questions that can be 
easily answered through 
simple research or at another time, 
such as: 

• When were you born?

• What were your parents’ names 
and where were they born?

• How many siblings did you 
have?

• Who were your grandparents?

These are factual questions that 
can be asked later, even in writing. In 
this live conversation, however, you are 
looking for more complex stories and 
memories.

A better way to get started is to ask 
Grandma to tell you a familiar story 
“for the record”—even though you’ve 
heard it before. It will be relaxing for 
both of you and, by the time that first 
story is told, you will be comfortable 
and ready to move into new territory.

Use a family photo album to trigger 
stories and memories. Ask Grandma to 
tell you about the scenes and people in 
the photos. 

You can also ask her to tell you about 
some of the family heirlooms. Where did 
this come from? Who did this belong to? 
How did it come to you? Do you know 
any interesting stories about it?

Interviewing Techniques 
By far, the most important rule in 
interviewing anyone is to say as little as 
possible. 

Show your interest and attention 
without speaking. Focus intently on 
Grandma with your eyes. Nod silently. 
Shrug your shoulders or shake your 
head without speaking. Listen as if this 
is the most interesting thing you’ve 
ever heard—which it just might turn 
out to be!

If you need to write down a note, 
do it quickly and then turn your eyes 
back to Grandma.

Ask open-ended questions, 
avoiding questions that can be 
answered “yes” or “no.” For instance, 
instead of “Did you have a happy 
childhood,” ask “Tell me about your 
childhood.” Instead of “Was your sister 
a talented artist,” try “What talents did 
your sister have?”

Do not provide information or 
state your own conclusions. It’s much 
better to sit back and let Grandma tell 
you what she knows, rather than saying, 
“Your father was born in Norway, 
wasn’t he?” Don’t prompt her in the 
direction of your own conclusions and 
you may learn surprising things.

Be completely flexible 
if the conversation goes 
on a tangent. You may 
sense a hidden story that 
needs to be “teased out.” 
Be prepared to delay your 
next planned questions 
until the conversation lags.

Don’t argue with 
Grandma’s memories. 
Let the errors pass by. 
Correcting her will cause 
discomfort and stop the 
flow of her story. If you 
feel it’s important to inject 

a different opinion, you could ask 
carefully, leaving the answer wide open, 
“How did your mother feel about that?”

Don’t interrupt the flow with 
clarifying questions about names, 
places, dates, and spellings. Make quick 
written notes about these questions 
and come back to them at the end of 
the interview, or even in a separate 
conversation later.

Ask leading questions or no 
question at all. When Grandma says, 
“That was a difficult time,” you could 
ask “Why was it so difficult?” You 
could also put an enquiring look on 
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your face and wait for her to elaborate. 
If you don’t respond verbally, she may 
go on to explain exactly why things 
were so difficult.

Taking a Break 
If you are staying for a longer visit, 
or doing more than one session in a 
single day, take a long break during 
mealtimes. Consider going somewhere 
else to get your food (so Grandma 
doesn’t have to cook for you). Allow 
enough time for Grandma to take a nap 
while you are gone.

If you are staying at Grandma’s 
house during your break time, visit the 
facilities, stretch, and walk around. Focus 
on the present. Talk with Grandma 
about the birdfeeder, the neighbor’s dog, 
the book she’s reading, or what you ate 
for dinner the night before. 

Avoid discussing the story you 
stopped when you took your break. 
You want all her memories to be 
included on the recording.

Ending the “Chat” with Grandma
As you come to the end of your time 
together, be sure to ask, “Is there 
anything else that you would like to 
say?” Pause to be sure that you’ve given 
Grandma plenty of time to think about 

it. There may be something you haven’t 
asked yet that’s weighing on her mind. 
Thank her and turn off the recorder 
only when she is really certain that 
there is nothing further to say.

Arrange for another meeting if 
necessary. Don’t add more comments 
about Grandma’s stories after the 
recorder is turned off!

Allow a “cool down” period, 
especially if the stories have been 
difficult. Chat as you put your equipment 
away. Ask if you can get her anything 
before you leave, such as another glass 
of water. Don’t forget to reset all the 
appliances you unplugged or turned off.

Call on the phone after a couple 
of days, thanking Grandma again for 
spending time with you. 

Ensuring Good Results
A good interview depends on doing 
your homework ahead of time and 
building trust and rapport during the 
interview. The best interviews rely on 
two beliefs: that the narrator will not be 
judged for what they say, and that the 
interviewer is trustworthy and will use 
the material accurately and sensitively.

The least successful interviews 
flounder when the narrator senses the 
interviewer’s disapproval or disbelief, 
when the interviewer misquotes the 
narrator later, or when the interviewer 
freely shares material that was intended 
to be confidential.

Consider these tricky situations 
and how you might deal with them:

• Too much of Grandma’s 
information is shared with the 
wrong people. Grandma feels 
her trust has been violated.

• Would some of 
Grandma’s stories cause 
embarrassment for her or 
for someone else?

• Is Grandma aware that 
these stories could be 
hurtful?

• Relatives use Grandma’s words 
to add fuel to family feuds.

• Are there people in the 
family who don’t get 
along?

• Will Grandma’s stories 
reinforce their differences?

• Will Grandma’s stories 
provide new ammunition?

• Does Grandma have an 
“agenda” in telling these 
stories now?

• Grandma’s stories cause hurt 
and embarrassment for others.

• Are any of Grandma’s 
stories about sensitive 
subjects?

• Are living relatives going 
to be affected when these 
stories are told?

• Should these relatives be 
consulted first?

In all of these situations, the 
fundamental question is whether or 
not these stories really need to be told 
publicly. Remember that what is shared 
in the excitement of the moment does 
not always need to be preserved for 
posterity.

There are usually differences in 
how various family members remember 
a certain situation. Grandma may 
have trouble remembering details, 
may be confused, or may be suffering 
from mild dementia. The interviewer 
must decide how to handle the issue of 
“truth.”

• Will the family dismiss the 
entire story if they believe 
some of the facts are incorrect?
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• Is it necessary to verify all the 
facts before you can release the 
stories?

• Is it more important for 
Grandma to “have her say” or 
for the stories to be “accurate”? 
Who decides what “truth” 
really is?

• Does Grandma’s strongly held 
opinion have a value of its own? 

If Grandma is struggling with 
memory issues or even advanced 
dementia, don’t ignore the value of 
doing an interview anyway.

• Who will it hurt if the “facts” 
aren’t correct? Grandma? The 
person she is talking about? 
You? There are many, many 
studies showing that being 

given the opportunity to share 
stories, even brief and unclear 
ones, can actually enhance a 
person’s memory and build 
their self-esteem substantially.

• In cases of memory loss, it is 
often true that Grandma will 
remember times long past very 
clearly—even though she can’t 
remember eating breakfast.

• Examine the transcript of 
the interview very carefully. 
Look for subtle clues to 
information that can be 
pursued in other ways.

The Value of a Good Interview
Interviewing a relative can have value 
beyond the specific information that 
is shared. 

Grandma may gain a new 
understanding of her own life and 
how her experiences affected who 
she became. She may reveal new 
perspectives or details in telling 
stories that the family has already 
heard many times.

The family may learn more about 
Grandma and gain a new appreciation 
for her. They may be strengthened by 
what they learn about their heritage.

I hope that the tips and suggestions 
I have provided in these two articles 
will give you the tools you need to 
conduct many successful interviews 
with your relatives. I encourage you 
to take advantage of your relatives’ 
memories to enhance your genealogy 
research and strengthen your family’s 
understanding of their heritage—and 
each other. Happy family storytelling!

33   •  FGS FORUM  •  Volume 29, Issue 4  •  Winter 2017

Back to TOC

http://ighr.gagensociety.org


Records Access & Preservation

This column aims to keep you up 
to date on preservation efforts, 
as well as issues affecting access 

to records. To submit or examine current 
information about record availability, 
visit the Records Preservation and 
Access Committee (RPAC) website.

Records Preservation and Access 
Committee (RPAC)
The Records Preservation and Access 
Committee (RPAC) has been following 
Vermont Bill H.111 through the bill 
tracking process. Now, the Vermont 
State Vital Records office will create and 
maintain indexes of birth, marriage, 
and death records. Currently, local vital 
records offices maintain the indexes. 
This law will now centralize vital records 
at a state level. The Vermont governor 
signed the bill and it will become 
effective next year on July 1, 2018.

During the summer, RPAC 
members and concerned individuals 
were encouraged to write letters or 
contact their congressional delegation 
to voice concern over the drastic cuts 
that the preliminary presidential budget 
office indicted would befall the National 
Archives, the Library of Congress ,and 
the National Historical Publications 
and Records Commission. Sample 

letters outlining bullet points were 
crafted by RPAC Chair Jan Alpert and 
the American Society of Genealogists 
RPAC Representative Barbara Matthews. 
Because of budgetary cutbacks, the 
National Archives is only open Monday 
through Friday, 8:45 a.m to 5:45 p.m. 
with no Saturday, Sunday, federal holiday, 
or evening hours. Working individuals 
now have no access to the records housed 
at the National Archives unless they take 
a day off work to research. Sample letters 
and more information can be found 
on the RPAC website. Visit the website 
regularly to see what concerns RPAC is 
addressing. Thanks to Frederick Moss for 
keeping this updated.

The Treasury Inspector General 
for Tax Administration released its 
yearly report showing that identity theft 
numbers continue to decrease—from 
19,000 to 12,000 in 2013—making 
identity theft from deceased individuals 
an even smaller percentage of the total 
(less than 1 percent). This, of course, 
was before the massive Equifax breach 
that occurred earlier this summer/
fall, but, again, the Equifax breach has 
nothing to do with obtaining deceased 
individuals’ Social Security numbers.

Frederick Moss represented 
the RPAC group at the National 

Association for Public Health Statistics 
and Information Systems’ (NAPHSIS) 
annual meeting. His presentation was 
“Vital Statistics Registrars: We REALLY 
Need to Talk,” building on the 2014 
NAPHSIS annual presentation “Vital 
Statistics Registrars: We Need to Talk,” 
by Patricia W. Potrzebowski, who was 
the NAPHSIS executive director at 
the time. Moss challenged NAPHSIS 
members to rethink their approach 
to hiding death information. There is 
no rationale for closing death records 
for 75 years. Genealogists should have 
access to the Electronic Verification 
of Vital Events (EVVE) Fact of Death 
database operated by NAPHSIS. He 
encouraged genealogists to start a 
dialog with vital records officers so that 
a better understanding can be achieved, 
and urged supporting the other 
provisions found in the Revised 2011 
Model Vital Statistics Act. 

In October, the New York City 
Department of Health and Mental 
Hygiene proposed that the Board of 
Health amend Article 207 of the Health 
Code to establish a schedule for making 
birth and death records available 
to the public, and transferring the 
records to the Department of Records 
and Information Services (DORIS). 

Missouri-Born Adoptee News, 
Digital Collections & More
By Linda McCleary, MLS

Linda Caldwell McCleary, MLS, held the position of Arizona State Genealogy Librarian for fifteen 
years before her retirement. She holds a Certificate in Genealogical Research (professional) from 
Brigham Young University, is a member of the Records Preservation and Access Committee, and is a 
past director of the Federation.

Connect

Linda 
McCleary
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Comments were encouraged, and RPAC 
sent a letter of support. At this writing, 
a decision has not yet been reached. 

Jan Alpert, RPAC chair, sent a 
letter of support to encourage Congress 
to adequately fund the 2020 Census 
Planning and Implementation process 
so that every individual and group are 
accurately represented and counted.

National Archives and Records 
Administration (NARA)
The National Archives, the University 
of Virginia Library, the University 
of California Berkeley School of 
Information, and the California Digital 
Library are conducting a pilot project 
in connecting researchers with archival 
collections of important people, 
places, and events. Social Networks and 
Archival Context allows researchers to 
search finding aids or online catalog 
descriptions for archival materials 
across various archival collections 
within one location. Sponsors of this 
collaboration are the Andrew W. Mellon 
Foundation, the Institute of Museum 
and Library Services, and the National 
Endowment for the Humanities.

States

D
Arizona: The Arizona 
Department of 
Transportation (ADOT) 
detectives used facial 

recognition to arrest a man who 
had been using a deceased infant’s 
identity for 35 years. ADOT’s Office 
of Inspector General found that the 
man had been using the name, date of 
birth, and Social Security number of an 
infant killed in Oceanside, California. 
Detectives ran the driver’s license photo 
through a facial recognition system and 
found the discrepancy when the man 
tried applying for a motorcycle license 

and a driver’s license under both names. 
He was booked at the Maricopa County 
Fourth Avenue Jail on identity theft and 
forgery charges.

I
Florida: The City of 
Tampa’s Archives and 
Records Division is in the 
process of digitizing two 

historic photograph collections. The 
Greater Tampa Chamber of Commerce 
Collection contains more than 30,000 
images of events occurring from 1950 
to 1990. The Tampa Photo Supply 
Collection includes more than 50,000 
images captured by photographers Rose 
Rutigliano Weekley and Joseph Scolaro 
from 1940 to 1990. Currently, about 
4,000 photos are available online, with 
more added daily.

J
Georgia: The Digital 
Library of Georgia has 
awarded nine competitive 
grants to colleges, 

universities, and libraries housing 
unique collections that had not 
previously been digitized. Recipients 
include the Juliette Gordon Low 
Birthplace Library; City of Savannah, 

Research Library & Municipal 
Archives; Atlanta History Center; 
Valdosta State University Archives 
and Special Collections; Piedmont 
College Library; Columbus State 
University Archives; Walter J. Brown 
Media Archives and Peabody Awards 
Collection; Berry College; and Athens-
Clarke County Library. Digitizing 
photographs, magazine holdings, 
films and movies, maps, and more will 
preserve the history of Georgia and its 
local communities for posterity.

X
Missouri: On October 
1, 2017, the Missouri 
Department of Health 
and Senior Services’ 

Bureau of Vital Records began 
accepting applications for adoptees 
wanting their original birth certificate. 
This law has been in effect for those 
born prior to 1941, but now allows 
adoptees born in Missouri in or after 
1941 to obtain their original birth 
certificate. Certificates will be provided 
after January 2, 2018. See the “Missouri 
Adoptee Rights Act” page of the 
MDHSS website for details.

• Records Preservation and Access Committee 
http://fgs.org/rpac

• Sample Letters to Congress 
http://fgs.org/rpac/2017/07/04/time-to-support-the-national-archives-and-
library-of-congress

• Social Networks and Archival Context 
http://snaccooperative.org

• Greater Tampa Chamber of Commerce Collection 
http://digitalcollections.hcplc.org/digital/collection/p16054coll9

• Tampa Photo Supply Collection 
http://digitalcollections.hcplc.org/digital/collection/p16054coll10

• “Missouri Adoptee Rights Act” 
http://health.mo.gov/data/vitalrecords/adopteerightsact.php

Links Mentioned in This Article
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New 7th Edition! INTERNATIONAL 
VITAL RECORDS HANDBOOK.  
7th Edition. Thomas J. Kemp. 8½" x 11". 
xvi, 756 pp., paper. 2017.  
ISBN 978-0-8063-2061-8. $84.95
This 7th edition is even more valuable today than it 
was when first published. Not only does it give per-
sons needing certification of important life events 
(births, marriages, deaths, divorces, adoptions) 
complete, up-to-date information on where and how 

to request vital records, it also gives genealogists and historians the loca-
tion of databases, indexes, and other resources that could help further their 
research. The 7th edition includes copies of the application forms for all 
50 states, Canada, the British Isles and Australia, and, where such forms 
do not exist, contact information for other countries around the world. Lo-
cating vital records and navigating your way through the various privacy 
laws and storage facilities can be difficult. This handbook will make the 
process immeasurably easier.

Third Edition Revised! EVIDENCE 
EXPLAINED: Citing History Sources 
from Artifacts to Cyberspace. Elizabeth 
Shown Mills. 892 pp., illus., indexed, 
hardcover. 2017. ISBN 978-0-8063-2040-3. 
$59.95 
This is a substantial revision of the third edition of 
Evidence Explained, originally published in 2015. 
Evidence Explained is the definitive guide to the 

citation and analysis of historical sources. Like previous editions, the 
third edition explains citation principles for both traditional and nontra-
ditional sources; includes more than 1,000 citation models for virtually 
every source type; and shows readers where to go to find their sources 
and how to describe and evaluate them. In the two years since the third 
edition, changes at major repositories and online information provid-
ers, and the ever-evolving electronic world, have generated new cita-
tion and analysis challenges for researchers. As a consequence, Mrs. 
Mills has revised her citation models and descriptions and evaluations 
of numerous contemporary materials. Here are the major changes in 
the revised third edition: changes to about 75 pages in the text and in-
dex; alterations in citation methods for the DAR website and database; 
new citations for the National Archives (NARA) website and manner 
of identifying documents; immigration citations reflecting changed re-
cords at the Ellis Island website.

New! INDIAN WARS OF THE 
AMERICAN SOUTH, 1610–1858: A 
Guide for Genealogists & Historians. 
Michael A. Ports. 400 pp., illus., paper. 
2017. ISBN 978-0-8063-5849-9. $39.95
This new work is a comprehensive introduction to 
the conflicts that ensued between Native Ameri-
cans and their European encroachers from the ear-
liest recorded skirmishes to the last battles only 
three years prior to the American Civil War. Be-
ginning with the Powhatan Wars of 1610–1646 

and concluding with the Third Seminole War of 1855–1858, Mr. Ports 
has assembled all the pertinent facts related to the scores of battles or 
campaigns that arose as clashes of civilizations on the frontier. Part One 
summarizes what we know about the 27 distinct Indian wars in or involv-
ing the American South, encompassing Virginia, North Carolina, South 

Carolina, Georgia, Alabama, Kentucky, Mississippi, Tennessee, West Vir-
ginia, Florida, and Louisiana. Part Two discusses the surviving records 
that document the military and civilian participation in the wars, featuring 
national repositories, state archives, and tribal or special collections. 

New! AMERICAN SETTLEMENTS AND 
MIGRATIONS: A Primer for Genealogists 
and Family Historians. Lloyd de Witt 
Bockstruck. 108 pp., paper. 2017.  
ISBN 978-0-8063-5831-4. $18.95
Mr. Bockstruck’s latest book provides a synopsis of 
the original patterns of settlement and migration for 
the United States. He discusses each of the 50 states; 
however, his emphasis is on the states and territories 
that were established between the colonial period 
and the middle of the 19th century. For each state the author exam-
ines pioneers’ places of origin, reasons for settlement, specific places 
of settlement in America, names of pioneering families, migrations 
within and between states, and more. Equally important, throughout 
the volume he names the key sources for further research. Every detail 
represents a potential clue to an elusive ancestor, from the name of a 
shipping line, port of embarkation, and clusters of fellow passengers, 
to the nature of soil available to the colonist, church membership, and 
status of roadways.

LOCATING YOUR ROOTS: Discover 
Your Ancestors Using Land Records—
Revised. Patricia Hatcher. 8½" x 11". xii, 
211 pp., illus., paper. 2016.  
ISBN 978-0-8063-2037-3. $37.95
One of the strongest motivators for American im-
migration was land, and one of the strongest moti-
vators for migration within America was land. Be-
cause of this, land records are the most common 
records available for pioneer ancestors. Moreover, 
land records —grants, deeds, mortgages, surveys, and more—are among 
the most valuable resources for genealogists to prove relationships and 
to point to new relationships. This invaluable guide will help you un-
derstand the various types of land records and give you the information 
you need to locate these records—and in the process, it may well open 
up new avenues of research for you.

New! QuickSheet: Citing Ancestry 
Databases & Images Evidence Style. 
Second Edition. Elizabeth Shown Mills. 
8½" x 11". 4 pp., laminated folder. 2017. 
ISBN 978-0-8063-2038-0. $9.95
This QuickSheet provides rules and models for cit-
ing the myriad databases and images you use on An-
cestry. Designed for speed of use and portability, it 
tells you instantly how to cite census records, vital 
records, passenger lists, city directories, and family 
trees. You will also learn how to attribute images that include manuscripts, 
maps, newspapers, and online books and articles. The new second edition 
accounts for the vast increase in content and contributors on Ancestry since 
2009, when the original QuickSheet was published, including the thousands 
of family trees created by genealogists who use Ancestry. 
Postage & handling: One item $5.50; each additional item $2.50. 
FedEx or UPS ground service: One item $8.50; each additional item 
$3.50. Maryland and Michigan residents please add 6% sales tax.

Genealogical.com
Parent company of Genealogical Publishing Company and Clearfield Company

3600 Clipper Mill Rd., Suite 260, Baltimore, MD 21211
Visit our website and order online at: www.genealogical.com

Blockbuster releases from Genealogical.com

http://genealogical.com
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Civil War, Aviation, Texas 
Research & More
Melissa Barker, Reviews Editor

If you have a genealogy- or history-related publication or product for review, please contact the FORUM 
managing editor at forumeditor@fgs.org. Anyone interested in becoming a reviewer should also contact the 
managing editor.

The history of cavalry in the Civil 
War is often remembered for 

the exploits of General J. E. B. Stuart, 
General John Buford, Colonel John 
S. Mosby, and other cavaliers of the 
Eastern Theatre or, less often, the raids 
of General Nathan Bedford Forest 
or Colonel Benjamin Grierson in 
the Western Theatre of the war. Less 
remembered are the efforts in Kentucky 
and the surrounding states of General 
John Hunt Morgan and even more so, 
the Union forces that opposed him. 
This book helps remedy that lapse.

Focusing on a now little 
remembered individual, Colonel Frank 
Wolford of the 1st Kentucky Cavalry, 
the author does an incredible job of 
not only recounting the details of 
Wolford’s activities during the war, but 
also placing the reader in the context 
of Kentucky’s place before, during, and 
after the war. Frank Wolford was not 
a young man at the start of the Civil 
War, having been born in 1817. He 

served in the Mexican-American War, 
and came to his Civil War position 
as a mature, respected member of 
his community. Kentucky, a border 
state at the beginning of the war, was 
both Union and Southern leaning 
and tried to remain neutral as long 
as it could. When that was no longer 
possible, Wolford threw his lot into 
the Union effort, shortly becoming 
the commander of the 1st Regiment of 
Kentucky Cavalry.

While Wolford was busy building 
a cavalry regiment, John Hunt Morgan 
was busy doing the same for the 
Southern government, also out of 
Kentucky men. The two could not be 
more different—Wolford’s appearance 
and demeanor being homespun and 
plain, Hunt’s that of a cavalier and 
gentleman of the South. Those surface 
differences aside, the two would face 
each other multiple times during the 
war and, as their men came from the 
same state, their confrontations would 

take on a much more personal level 
than those in other regions of the war.

The first part of the book is filled 
with a detailed and well-written account 
of the raising of Wolford’s regiment 
and their activities throughout the war. 
The book takes an equally interesting 
turn as it recounts Wolford’s battle with 
an unexpected foe, Abraham Lincoln. 
While Wolford was a Union man, he did 
not support the emancipation of slaves 
and was very clear in his denunciation 
of the concept. This put him at odds 
with the president and eventually led 
to his arrest. Offered the chance to 
recant his views, he declined and thus 
found himself on the sidelines as his 
regiment continued the fight without 
him. Wolford, a man of honor and 
firm belief, is shown as a product of his 
times, yet even so, as the book again 
attests, could change when he believed it 
was appropriate and within his personal 
code to do so. This happens when after 
the war, as a congressman, he used his 

Civil War

Wild Wolf: The Great Civil War Rivalry. By Ronald Wolford Blair. Published by Acclaim Press, PO Box 
238, Morley, MO 63767; http://acclaimpress.com; 2015. ISBN 978-1-938905-88-9. 464 pp. Appendix, 
index, notes, photographs. Hardcover. $29.95

Reviewed by Marc Storch of De Forest, Wisconsin
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position to support the rights of newly 
freedmen he represented.

The author, Ronald Wolford Blair 
is a relation to Frank Wolford and the 
book shows itself as a labor of love. 
That is not to say that Blair overlooks 
or modifies Wolford’s views or actions, 
but rather that he worked hard to let 

no stone be unturned in his efforts 
to bring the correct story to light. In 
fact, the only issue I have with the 
book is that while the notes are well 
done, a bibliography would have 
been a nice addition to allow easier 
access to continue the exploration of 
source material that Blair unearthed. 

This is a small issue when compared 
to the wonderfully researched and 
written work that one can now read. 
The book is highly recommended 
for those interested in the Union and 
Confederate cavalry in the Bluegrass 
part of the war, along with those 
interested in Kentucky in general. ■

When and why medals have been 
issued to soldiers has changed 

over time and this is clearly presented 
in this guide for collectors and family 
historians. In the mid-nineteenth 
century after enough medals had been 

issued, collectors began gathering types 
of medals or focused on particular wars 
or regiments. Nowadays more collectors 
want to know the stories behind the men 
and women to whom the medals were 
issued. Thus, military genealogy has 

become its own field, becoming in some 
ways easier as more records come online.

The book begins with the early 
history of campaign medals (1650–
1800), followed by: the leadership 
provided by the East India Company 

British Military Research

British Military Medals: A Guide for the Collector and Family Historian, 2nd edition. By Peter Duckers. 
Published by Pen & Sword Family History, 47 Church Street, Barnsley, South Yorkshire S70 2AS, UK; http://
pen-and-sword.co.uk; 2013. ISBN 9781783030163. 190 pp. Illustrations, index. Hardcover. £19.99. US 
Distributor: Casemate, 1950 Lawrence Road, Havertown, PA 19083; http://casematepublishers.com. $39.95. 

Reviewed by Paul Milner of Park Ridge, Illinois

If you want to know everything there 
is to know about using Ancestry 

effectively, this workbook is a good place 
to start. Hendrickson does an excellent 
job breaking down this complex online 
repository into manageable pieces to 
help readers understand all the nuances 
in order to better utilize this tool. 
Presented as a workbook, each chapter 
contains practical exercises to better 
help readers navigate the website and 
find what they seek.

The first chapter is dedicated to the 
site’s general search, as well as how to 
use the card catalog. Each remaining 
chapter focuses on a main category 
of records (e.g., census, military, 
social history). In these chapters, 
Hendrickson also gives an overview 
of the types of specific records you 
can find, which is helpful for those 
just starting out on their genealogical 
journey. There is even a chapter on 
AncestryDNA.

There are tons of useful forms and 
checklists throughout the book that 
pertain to the records discussed in each 
chapter. Census abstract forms and 
“general” research forms and checklists 
can be found in two of the three 
appendixes.

This workbook would be helpful for 
those new to genealogy and Ancestry, 
especially if you find hands-on learning 
beneficial. Intermediate and advanced 
users might also learn a few new tricks. ■

How-To, Technology

Unofficial Ancestry.com Workbook. By Nancy Hendrickson. Published by Family Tree Books, 10151 
Carver Road, Suite 200, Blue Ash, OH 45242; http://shopfamilytree.com; 2017. ISBN 978-1-4403-4906-
5. 192 pp. Appendixes, figures, forms, illustrations. Paperback. $21.99.

Reviewed by Julie Cahill Tarr of Waterford, Wisconsin

http://www.pen-and-sword.co.uk/
http://www.pen-and-sword.co.uk/
http://www.casematepublishers.com/
http://shopfamilytree.com
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(1778–1839), early British campaign 
medals (1815–1842), the retrospective 
medals (1847–1851), the large section 
on major campaigns (1850–1914), and 
the introduction of the General Service 
Medals. Each chapter illustrates the 
changing decision process behind why 
medals should be issued and to whom. 
These choices may be motivational, but 
were also greatly influenced by politics 
and economics. Each historical section 
concludes with details on the medals 
that fit in that period providing: name 
and date issued, metal from which it is 
made (gold, silver, bronze), clasps issued 
for battles within the war, The National 
Archives (TNA) class where the records 
can be found, and any published 
medal or casualty rolls. This first half 
of the book concludes with a chapter 
providing a basic guide to researching 
the medals and the recipients, covering 

the period 1815 to 1914. This points 
heavily to the TNA research guides and 
record groups and highlights published 
materials such as Army, Indian Army, 
and Navy lists, but also indicates what 
might be found in the London Gazette, 
newspapers, county record offices, and 
dealer and auction catalogs. 

Few families will have escaped 
involvement in the First or Second 
World wars, or the many smaller wars 
during the twentieth century. Many 
families are likely to have medals from 
this era, though generally not issued 
with the name of the soldier inscribed 
because of the numbers involved. 
Chapters cover the world wars, the 
campaigns after 1945, and the general 
campaign medals (1914–2008). There 
are chapters that provide guidance on 
how to research the 1914–1918 period, 
and the medals of the recipients for 

1920 to 2008, made more difficult 
because many of the medal rolls have 
not yet been released. The final chapters 
address gallantry awards and awards for 
long and meritorious service. 

The developmental explanation of 
the medals creates a good framework 
for understanding British medal history 
and whether your soldier or sailor is 
likely to have been a recipient. The book 
is lavishly illustrated with quality color 
and black-and-white photographs of the 
medals scattered throughout the book, 
not always with the explanation of the 
medal. Not all medals are illustrated. 
All medals are italicized within the 
index—this is the quickest way to find a 
specific medal within the book. 

For those historians with 
medals in the family or an interest in 
understanding British military medals, 
this book is a good read. ■

Each volume in the NGS Research 
in the States Series is meant to 

give the reader a concise overview of 
the available records and resources in 
a particular state. The Texas volume 
starts with a brief history of the area 
dating back to 1519.

There is nice section entitled 
“Archives, Libraries, and Societies,” 
where the author describes available 
repositories to locate genealogical 
records in Texas. This information 
includes a physical address and 
contact information for each facility. 

The footnotes include online links 
to the facility’s website if one is 
available. The author gives the reader 
a snapshot of available records at 
each repository including what 
is available on microfilm, in the 
manuscript collections, and in other 
records collections. I like the fact that 
the author reminds the reader that 
the “search for personal papers and 
manuscripts in Texas should include 
all major universities in the state, as 
they all hold these collections. Do not 
forget to contact the local historical 

societies and local archives in each 
county.” This is great advice for any 
researcher to follow.

In a section entitled “Cattle 
Brands,” the author touches on the 
use of cattle brands in Texas and the 
records available to researchers to 
locate their ancestor’s brand. This 
section is quite brief and I wish the 
author would have elaborated more 
on this subject and available records 
because this is a great avenue for 
researchers to find information on their 
cattle ranching ancestors.

Texas Research

NGS Research in the States Series: Texas. By Kelvin L. Meyers. Published by National Genealogical 
Society, 3108 Columbia Pike, Suite 300, Arlington, VA 22204; http://ngsgenealogy.org; 2016. 52 pp. 
Paperback. $19.03 ($15.63 for NGS members).

Reviewed by Melissa Barker of Tennessee Ridge, Tennessee

http://www.ngsgenealogy.org/
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There is a table that lists each county 
with record loss, when that county was 
created, the type of disaster that caused 
the loss, and any comments about that 
loss. I would have liked to have seen a 
statement by the author reminding the 
reader that just because there was a fire 
at a courthouse that doesn’t necessarily 
mean that all records were lost. There 
have been cases where a few records 

were located or reproduced soon after 
the disaster that are now available.

The “Ethnic Records” section 
is a welcomed sight in this resource 
since Texas is so ethnically diverse. 
The author covers ethnicities such as 
American Indians, African Americans, 
Germans, and Mexicans.

Other topics presented include: 
court records, land records, military 

records, fraternal organizations, and tax 
records. The author seems to have tried 
to comment or give the reader a taste of 
most of the record sources available in 
the state of Texas. 

Overall this resource would be a good 
companion to anyone researching Texas 
ancestors. The footnotes are extensive and 
include very helpful information, which 
should be read along with the text. ■

Who would have thought it 
would be so delightful to read a 

dictionary? This one is fun to read and 
provides a great learning experience. 

This book has thousands of 
entries of definitions, timelines, and 
terminologies, that provide details on 
archives and websites along with advice 
on research methodology and problem 
subjects. The book is a mixture between 
an encyclopedia, dictionary, and 
almanac. It is valuable for English, Irish, 
Scottish, and Welsh research.

The book contains the expected 
descriptions for major genealogical 
records and national and county archives 
with links to their catalogs and research 
guides. But there are also definitions 
for: obscure terms, old occupations, 
important government acts, cultural 
events, museums, and more. Scattered 
throughout the book are addresses for 
familiar and obscure websites.

In the age of the Internet, why have 
a dictionary? In this case, because the 
author has done all the work explaining 

terms and topics, making them all relevant 
to family history, thus saving you time and 
effort. He also provides guidance on where 
to go for the best websites, and believe me, 
he has found some great obscure sites.

As I read this book, I marked the 
margins for entries and websites to follow 
up with for personal research, and also 
to include in lectures. This is a reference 
book that is now within arm’s reach of 
my computer, joining my other favorite 
reference books. It will be used in the 
future I’m sure. ■

British Genealogy Reference

A Dictionary of Family History: The Genealogists’ ABC. By Jonathan Scott. Published by Pen & Sword 
Family History, 47 Church Street, Barnsley, South Yorkshire S70 2AS, UK;  http://pen-and-sword.
co.uk; 2017. ISBN 9781473892521. 247 pp. Paperback. £14.99. US Distributor: Casemate IPM, 1950 
Lawrence Road, Havertown, PA 19083; http://casemateipm.com. $24.95. 

Reviewed by Paul Milner of Park Ridge, Illinois

Bledsoe County, Tennessee: Survey 
Books A–B, 1824–1834 is a 

compilation of transcriptions of land 

surveys. The author gives a good 
explanation of how these survey 
books can be located, and describes 

the poor condition of the microfilm 
of the original surveyor’s book. The 
information compiled from Book A 

Tennessee Research

Bledsoe County, Tennessee: Survey Books A–B, 1824–1834. By James L. Douthat. Published by Mountain 
Press, PO Box 400, Signal Mountain, TN 37377; http://mountainpress.com; 2016. 83 pp. Index, maps. 
Paperback. $20.00.

Reviewed by Melissa Barker of Tennessee Ridge, Tennessee
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http://casemateipm.com
http://www.mountainpress.com/
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was transcribed from the microfilm 
of the original book and compared to 
the transcribed copy at the courthouse 
in Pikeville, which was transcribed 
by the clerk in 1878; the information 
from Book B was solely taken from the 
transcribed version. It is interesting to 
note that Douthat explains that mistakes 
are prone to happen in transcriptions 
and concedes that “the original clerk in 
1878 could have made some mistakes 
in their transcriptions. Then again, I 
could have made mistakes in these same 
numbers as I copied by hand and then 
typed into the computer.”

Douthat explains that he left out 
the “calls” of the survey, which are the 
survey marks and distances. He states: 
“The main reason is that you cannot go 
back today and survey the original due 
to that certain red oak tree is missing 
and certainly the pile of rocks on the 
side of the hill are gone.” Each survey is 
given with a plat of the property with 
primarily the distances and directions 
given and the author did retain the 
water course for each of the surveys.

Each survey transcription includes 
the name of the individual, description 
of the entry, date of the entry, and the 

name of the surveyor. The transcribed 
surveys are neatly arranged on each 
page and very easy to read and 
understand. The placement of the 
surveys on the page is uniform and the 
surnames are in all caps making it easy 
to scan the page to look for a particular 
surname.

The index includes all individuals 
named in the surveys. I wish the author 
had produced a separate page listing 
all officials such as the individual 
surveyors. This would have been an 
asset to the publication and a good 
reference page for the researcher. ■

As family historians, the focus of 
our research is usually going back 

in time to find long-dead ancestors. 
This book shifts that focus, helping 
us to get to know more about our 
more recent relatives, even making 
suggestions on how and why to locate 
and contact our aunts, uncles, and 
cousins that are still living. 

Focusing on the more recent 
relations causes the thinking processes 
to change. Instead of looking at 
documents to go back, they need to 
be reexamined to see what they tell us 
about those still living. For example, 
looking at death certificates to see 
who the informants are and where 
they live, or looking at wills or letters 
of administration to discover the 
beneficiaries.

The book begins with a short 
chapter on what life in twentieth-
century England was like, highlighting 
some significant changes. This is helpful 
for researchers not in England to 
experience it, for it was different than 
in North America. Various chapters 
highlight the records that are or might 
be available to the researcher, such as: 
censuses; directories and registers; wills; 
newspapers, photos, and film; conflict 
and defense; trades, occupations, and 
professions; land, property, and places; 
and migration and travel. The book 
concludes with a chapter on tracing 
living relatives and a chapter on how to 
preserve the past for the future. 

The book highlights that there 
are many records available, but the 
researcher might have to work harder 

to access them because of closure 
and privacy regulations, which are 
different in England from those in 
North America. Bali does a good job 
of highlighting what records may 
be accessible online at The National 
Archives, Ancestry, and Findmypast, 
and how search engines can be of 
great value once you know what to 
look for. The reader is also told when 
local archives or organizations should 
be approached as the likely holders of 
specific records. As with the distant 
past, survival of the records can be 
just as big a problem in the twentieth 
century.

This is a good book to get you 
thinking about finding and contacting 
your more modern family members in 
England. ■ 

British Research

Tracing Your Twentieth-Century Ancestors: A Guide for Family Historians. By Karen Bali. Published by 
Pen & Sword Family History, 47 Church Street, Barnsley, South Yorkshire S70 2AS, UK; http://pen-
and-sword.co.uk; 2016. 156 pp. Illustrations, index. Paperback. £14.99. US Distributor: Casemate IPM, 
1950 Lawrence Road, Havertown, PA 19083; http://casemateipm.com. $24.95.

Reviewed by Paul Milner of Park Ridge, Illinois
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Carol Baxter’s biography of Jessie 
“Chubbie” Miller is a well-

researched tome of an early aviatrix 
that reads like a classic page-turner. 
The book’s subtitle says it all: “An 
Australian’s true story of adventure, 
danger, romance, and murder.”

In 1927 Miller traveled from her 
home in Melbourne, Australia, to London, 
with its endless possibilities a world away 
from her drab life down under. There she 
met Bill Lancaster, a World War veteran 
RAF pilot looking to fly to Australia. 
Chubbie convinced Bill to take her along, 
and there began the great adventure.

Baxter leads the reader through 
the highs and lows of the undertaking. 
She maintains suspense despite the 
outcome’s foregone conclusion. 

While Chubbie might have been 
a subordinate to Bill on the journey 
to Australia, the pair subsequently 
traveled to the United States where 
she earned a pilot’s license herself. Her 
star rose as she joined some of the 
country’s top female aviators in the 
1929 National Women’s Air Race from 
Los Angeles to Cleveland.

These pioneering aviatrixes, 
dismissively referred to as “petticoat 
pilots” and “flying flappers,” struggled 
to garner the respect of their male 
counterparts. Chubbie’s participation 
led to speaking engagements where 
she, like her colleague Amelia Earhart, 
encouraged the women in her audience 
to push the boundaries of society’s 
norms for women. Throughout her 

flying career, Chubbie struggled against 
gender disparities in the industry.

Baxter continues Chubbie’s tale 
through an ill-fated romance, a love-
triangle, and an ensuing murder trial. 
At each turn, the tension is palpable.

As exciting as the book proves to 
be, Baxter had a wealth of first-hand 
accounts, content from historical 
newspapers, court testimony, diaries, 
and more to draw from. This bounty 
of source material allowed the author 
to craft a work of narrative nonfiction 
with authentic dialogue culled from 
primary sources. 

Included photographs, capturing 
Chubbie’s vivacity and spunk, help to 
make this spellbinding story of a little-
known Australian aviatrix a must-read. ■

Biography, Aviation, Historical Nonfiction

The Fabulous Flying Mrs. Miller: An Australian’s True Story of Adventure, Danger, Romance, and 
Murder. By Carol Baxter. Published by Allen & Unwin, 83 Alexander Street, Crows Nest NSW 2065, 
Australia; http://allenandunwin.com; 2017. ISBN 978-1-76029-077-1. xiii, 432 pp. Bibliography, notes, 
photographs. Paperback. $32.99 (AUD).

Reviewed by Mary Kircher Roddy of Seattle, Washington

Horatio Odell Stone, born in 
1811 in New York, relocated 

to Chicago where he prospered, so 
much so that his investments funded 
three generations. The H. O. Stone 
family was high on the social ladder; 
they mixed and mingled with the 
who’s who of those days and Stone’s 
wife, Elizabeth Anna (Yager) Stone, 

was highly influential. By the third 
generation, chaos ensued and scandal 
abound. The Chicago Stones depicts the 
rise-and-fall story of the Stone family, 
from 1811 to 1932.

Although this book focuses on a 
particular family, genealogists who 
have ancestral ties to Chicago would 
find it interesting, as readers can get a 

sense of the types of sources available 
both pre- and post-fire (1871). It 
would be particularly useful for 
those whose Chicago ancestors were 
upper class, because readers really 
get a glimpse into that lifestyle. Those 
interested in Chicago and its history 
would also appreciate the book for its 
detailed research.

Family History Narrative, Historical Nonfiction

The Chicago Stones: A Genealogy of Acquisition, Influence & Scandal. By Darcie Hind Posz. Published 
by Darcie M. Posz; http://darcieposz.weebly.com; 2017. ISBN 978-0-9991649-4-5. 256 pp. Appendix, 
bibliography, index. Paperback. $14.99.

Reviewed by Julie Cahill Tarr of Waterford, Wisconsin
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I have to admit I was disappointed 
with the way the book was written. From 
the book’s subtitle and description, I 
expected something similar in style 
to John Philip Colletta’s Only a Few 
Bones, or Erik Larson’s The Devil in the 
White City. In other words, I expected 
a book that would fit into the creative 
nonfiction category and read like a 
story. Instead, the book read more like 
a flat report of facts strung together, 
rather than a narrative interpretation 

of those facts. For example, the author 
had multiple items of information culled 
from newspapers and court documents. 
But instead of weaving those pieces into 
a vivid story, the narrative was merely 
an expressionless statement of the facts 
found in those documents. This was no 
fault of the author, just this reviewer’s 
faulty expectations. 

I also found it challenging to follow 
along because the book followed a 
chronological order and bounced from 

person to person (and there were a 
lot of people covered). Without clear 
reminders of who was who, it was 
difficult to keep the individuals straight. 

Extras round out the research, 
including a genealogical summary of the 
Yager family and several transcriptions 
of records. A detailed bibliography and 
index are also included.

Despite the few idiosyncrasies, I did 
find the book interesting and got a few 
ideas for my own Chicago research. ■

The FGS Voice Newsletter is a free monthly e-mail publication with all of the news, links, and 
information from and about the genealogical community, delivered directly to your inbox.

Visit fgs.org to subscribe!

The FGS Webinar Series focuses on topics that are 
important to society leaders and members. Webinars 
are held each month and are free to attend. Recordings 
of past webinars can be accessed from the FGS website.
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• Building Bridges Between Societies 
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• The Social Media Manager Role in Today’s Society 
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• Borrowing Corporate Strategies 
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• The Nominating Committee 
David Rencher

Visit fgs.org to see upcoming webinars and archives!
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Before You Go . . .

Millions of books have been 
digitized and made available 

online, but wading through irrelevant 
search results can be a frustrating 
and time-consuming task. If you have 
wished for a website that only returned 
genealogy-related book results, then 
you should take a look at Genealogy 
Gophers.

Unlike many of the other digital 
libraries, Genealogy Gophers only 
contains genealogy-related books. The 
site offers access to “more than 80,000 
digitized family histories, regional and 
local histories, genealogy magazines, 
how-to books, gazetteers, newsletters, 
and medieval histories,” most of which 
are provided through partnerships 
with FamilySearch, Internet Archive, 
the Allen County Public Library, and 

several other free book sources on the 
Internet. 

No subscription is necessary to 
use the site, and you do not need to 
create an account. However, you will 
occasionally be asked to take a brief, 
anonymous consumer survey, which 
helps to fund the site and keep it free to 
use. Paid memberships are available for 
a nominal fee and will keep you out of 
“survey jail” for one year.

What makes Genealogy Gophers 
different from other digital library 
sites is their search engine technology, 
developed specifically for “identifying 
real people named in genealogy 
books.” You can read more about how 
this works on the Genealogy Gophers 
website, but the end result is this: you 
will not have to waste precious research 

time weeding through dozens of 
irrelevant search results.

Using the Genealogy Gophers 
search engine is easy. Look for specific 
ancestors by name, date, and place, 
or search for a particular book by 
title, author, publisher, subject, and/
or description. Variant spellings are 
included in the results.

Once you find a book you want, 
you can download a PDF copy of the 
entire book to your computer with one 
click of your mouse (or a right-click > 
Save As . . .). The book should remain 
searchable after being downloaded, 
but it is a good idea to include the page 
number of interest in the book’s file 
name as a reminder.

—Elizabeth O’Neal

Genealogy Gophers
http://gengophers.com
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