FREQUENTLY ASKED QUESTIONS
LUGGAGE
You are allowed to take one piece of checked luggage
plus a carry-on bag. Your carry-on must not exceed
55cmX40cmX20cm, weight limit 17 pounds, and must fit
under the seat or overhead in the storage space. The
checked bag cannot weigh more than 50 pounds. Your
luggage should be marked with a Discovery Cruises and
Tours luggage tag with your name, address and phone
number printed on it.

The weather is very unpredictable just like the U.S. and
the rule is: Be Prepared! You can do something about
being hot, but you can't do much about being cold if you
aren't prepared. We suggest ski silks (long, thermal
underwear) as well as a warm coat, gloves and hat
November-April. In addition you may want to have a
raincoat or pancho and an umbrella, especially
January-March.

ELECTRICITY
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The electrical current in Israel is 220 volts. This means
you must have an electrical converter and adapter plugs
if you intend to use any type of electrical appliance such
as razor, hair dryer, etc. There is an electrical outlet in
the bathrooms marked for razors only. Use this outlet at
your own risk! It will generally burn up American-made
razors because it operates on a different cycle. When
you plug your hair dryer or curling iron into the adapter
please operate your appliance on low as they tend to
overheat if you use them on normal settings. Please be
careful with these items as they are difficult (and
expensive) to replace in Israel.

CARRYING YOUR PASSPORT
It is not necessary to carry your passport except at the
airports. Keep it in a safe place where you always know
where it is.

CHECKING INTO YOUR HOTEL
Hotel check-in is simple and will be done in the same
manner at each hotel. Upon arrival you will proceed into
the lobby and will be given an envelope. The envelope
will contain your room key plus two stick-on tags with
your room number on them. You will proceed outside by
the bus and affix a tag to your luggage which will then be
delivered to your room. Once this is done you may go to
your room to freshen up. You will also be informed as to
what time dinner will be served.
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CHECKING OUT OF YOUR HOTEL
The morning of departure you will place your luggage
(with identification tag) outside your door at a specified
time (usually 7 a.m.) to be collected by the porters. The
porters will collect the luggage and arrange it outside by
the bus. We ask that you visually identify your luggage
before getting on the bus and it will then be loaded. It is
very important you identify your suitcase because once
you depart it is very difficult to get luggage that is left
behind! If you made charges to your room, be sure to go
to the desk the evening before check-out or fairly early in
the morning to pay these charges.

NIGHT LIFE
Most travelers are pretty tired after a full day of touring,
however if you want to do something in the evening
please be advised of the following possibilities.
Generally, all the shops close downtown at 6 p.m. In
addition, the YMCA in Jerusalem offers an Israeli
Folklore Evening of music, dances etc. This begins at 9
p.m. and is about two hours long. The cost is $15 per
person. This is not available in English every night so
check with your guide to obtain a schedule.

VIDEO CAMERAS, IPADS, SMART PHONES
Video Cameras are OK; policy dictates a security deposit
at the airport, but this is rarely enforced with group
travel. You many bring iPads, Smart Phones, etc. for
taking pictures and videos. Be sure to use a converter to
charge up any items.
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CALLING HOME
Phones/Sim Cards are available for rent through Israel
Connect. The link to their web site is
www.israelconnect.net/dwm/. Or you can call to the
states with your long-distance company's direct number.
For AT&T, get a local line and dial 177-100-2727. You
may then use a credit card or calling card to place your
call. Or you can download Whatsapp & call / text for free
to those that download Whatsapp.

MONEY/CURRENCY
Dollars are generally accepted in Israel, so it is not
necessary for you to change them into local currency.
When you make a purchase, however, you will usually be
given change in shekels. Your guide will explain how to
easily use this currency. We recommend that you take
$50 in one-dollar bills for small souvenirs. For larger
purchases, most vendors will accept Visa, MasterCard
and/or personal checks.

Several opportunities will be provided for souvenir
shopping. If possible, you will visit an Olive Wood factory
and gift shop in Bethlehem. You will also have
opportunities to browse local shops in Jerusalem.
WARNING!! Do not go with any vendor who approaches
you and offers to take you to his/her shop for really good
deals! More than one tourist has been taken and was
disappointed in the quality of merchandise. We highly
recommend you shop at stores your guide recommends
or shops in the Jewish areas. Remember, if it sounds too
good to be true, it probably is!
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SHOPPING

ITEMS LEFT ON BUS DURING TOURING
It is safest to leave handbags, purses, etc. on the bus as
it will be locked while you are out touring. Please be very
careful in crowded areas with purses and wallets. Like
every place in the world, pickpockets do prey on tourists.

SAFETY
Israel is the safest country in the world with less crime
per capita than any place. However, it is not
recommended that you leave your valuables in a hotel
room. Take them with you or use a safety box in the
hotel. You are perfectly safe to walk in any of the Jewish
areas day or night; however, we do not recommend you
visit or walk in the Old City or other Moslem areas after
dark or alone. While Americans are liked in Israel, we
would prefer you not take any chances.

DAILY SCHEDULE

LEAVING ISRAEL
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You should expect a wake-up call about 6:30 a.m. and
plan to be on your bus by 8:15 - 8:30 a.m. You will be
advised daily by your guide as to scheduled departure
times and any dress limitations for the next day. One or
two locations may not allow shorts to be worn inside and
ladies may want to bring a wrap-around skirt. Dress is
very casual so pack light!

The day of departure your group will arrive at the Tel Aviv
airport about three hours prior to departure. Your
luggage will be set off the bus by the driver. At this point
you will take a rolling cart and place your luggage on it.
You will proceed inside the airport and get in line at the
direction of your guide, tour leader etc. Do not get in a
hurry! This process is slow and the plane will not depart
without you.

CUSTOMS
The only customs you will have to clear will be upon
arrival back in the United States. Regardless of what city
your luggage is checked to, you will have to claim it and
clear customs at the first point of entry into the U.S. You
will receive a U.S. Customs Declaration Form aboard
your flight home. You are allowed $400 per person or
$800 per couple duty free. In addition, the U.S. has a
trade agreement with Israel regarding diamonds, jewelry
and precious stones. You do not have to list these items.
When completing the form you will want to write in
"Misc. souvenirs" and place the amount you think you
spent. You do not need to get receipts for small items
but receipts are recommended if you purchase major
items.
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Still have questions? Call the C3 Global Office at
972-471-6759.

