U.S. Department of Justice Supplemental Statement
Washington, DC 20530 Pursuant to Section 2 of the Foreign Agents Registration Act
of 1938, as amended

OMB NO. 1105-0002

For Six Month Period Ending JUN 3 0 2004

(insert date)

1- REGISTRANT

1. (a) Name of Registrant (b) Registration No. 0 q q [
CARIEBEAN TOURISM ORGANIZATION

(c) Business Address(es) of Registrant
80 BROAD STREET, 32ND FLOOR, NEW YORK, NY 10004

2. Has there been a change in the information previously furnished in comnection with the following:

(a) If an individual:
(1) Residence address Yes [ No X
(2) Citizenship Yes O No X
(3) Occupation Yes O No &
(b) If an organization:
(1) Name Yes O No
{2) Ownership or control Yes [] No &
(3) Branch offices Yes [] No @

(©) Explain fully all changes, if any, indicated in items (a) and (b) above.

IF THE REGISTRANT 1S AN INDIVIDUAL, OMIT RESPONSE TO ITEMS 3, 4, AND 5(a).

3. If you have previously filed Exhibit C', state whether any changes therein have occurred during this 6 month reporting period.
Yes ] No®

If ves, have you filed an amendment to the Exhibit C? Yes [ No O

If no, please attach the required amendment.

1 The Exhibit C, for which no printed form is provided. consists of  irue copy of the charter, articles of incorporation, association, and by laws of a registrant that is an organization. (s waiver of the requirement 1o file
an Exhibit C may be obtained for good cause upon written application to the Assistant Attorney General, Criminal Division, Internal Security Section, U.S. Department of Justice, Washington, D.C. 20530.)

Form CRM-154
Formerly OBD-64 FUNE 1998
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4. (a} Have any persons ceased acting as partners, officers, directors or similar officials of the registrant during this 6 month
reporting period? Yes [] No {

| If yes, furnish the following information:

Name Position Date Connection Ended

(b) Have any persons become partners, officers, directors or similar officials during this 6 month reporting period?
Yes O No ¥

If yes, furnish the following information:

Name Residence Citizenship Position Dae
Address Assumed

5. (a) Has any person named in item 4(b) rendered services directly in furtherance of the interests of any foreign principal?
Yes [ Ne @

If yes, identify each such person and describe his service.

N/A

{b) Have any employee or individuals, who *uve filed a short form registration statement, terminated their employment or
i connection with the registrant during t+ *  month reporting? Yes [] No

[f yes, furnish the following informat:

Name Position or cannection Date terminated
(c) During this six month reporting peric ‘e registrant hired as employees or in any other capacity, any persons who
rendered or will render services to th 't directly in furtherance of the interests of any foreign principal(s) in other
.an a clerical or secretarial, or in a rc similar capacity? Yes O No [®

If yes, furnish the following informati

Name Residence Citizenship Position Date
Address Assumed

6. Have short form registration statements been filed by all of the persons named in Items 5(a) and 5(c) of the supplemental
statement? Yes OO No O N/A

If no, list names of persons who have not filed the required statement.
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I - FOREIGN PRINCIPAL

7. Has your connection with any foreign principal ended during this 6 month reporting period?
Yes[J No R

If yes, furnish the following information:

Name of foreign principal Date of termination

8. Have you acquired any new foreign principal® during this 6 month reporting period?
Yes [1 No B

If yes, furnish following information: N

Name and address of foreign principal Date acquired

N/A

9. In addition to those named in Items 7 and 8, if any, list foreign principals®* whom you continued to represent during the 6 month

reporting period.  ANGUILLA, ANTIGUA & BARBUDA, ARUBA, THE BAHAMAS, BARBADOS,
BELIZE, BERMUDA, BONAIRE, BRITISH VIRGIN ISLANDS, CAYMAN ISLANDS,
CURACAO, DOMINICA, GRENADA, GUADELOUPE/ST. BARTS/ST. MARTIN, GUYANA,
HAITI, JAMAICA, MARTINIQUE, MONTSERRAT, ST. EUSTATIUS, ST. KITTS & NEVIS,
ST. LUCIA, ST. MAARTEN, ST. VINCENT & THE GRENADINES, SURINAME

TRINIDAD & TOBAGO, TURKS & CAICOS ISLANDS.

NOTE THE CARIBBEAN TOURISM ORGANIZATION IS THE PRINCIPAL AND THE
COUNTRIES LISTED ARE MEMBERS OF CARIBBEAN TOURISM ORGANIZATION.

19. EXHIBITS A AND B

{a) Have you filed for each of the newly acquired foreign principals in Item 8 the following:
Exhibit A® Yes [ No Ol N/A
Exhibit B* Yes [J No O
If no, please attach the required exhibit.

(b) Have there been any changes in the Exhibits A and B previously filed for any foreign principal whom you
represented during this six month period? Yes [J No O ‘

N/&

If yes, have you filed an amendment to these exhibits? Yes O No O

If no, please attach the required amendment.

2 The term “foreign principal” includes, in addition 10 those defined in section 1(b) of the Act, an individual organization any of whose activities are directly or indirectly supervised, directed, controlled, financed, or
subsidized in whole or in major part by 2 foreign governmen, foreign political party, foreign organization or foreign individual. (See Rule 100a) (9)). A registrant who represents mare than one foreign principal is
required to list in the statements he files under the Act only those principals for whom he is nox entitled 10 claim exemption under Section 3 of the Act. (Ses Rule 208)

3 The Exhibit A, which is filed on form CRM-157 (Formerly OBD-67) sets forth the information required to be disclosed concerning each foreign principaf.

4 The Exhibiz B, which 1s fited on Form CRM-155 (Formerty OBD-65) sets fourth the information conceming the ag] or und| ding between the regi and the foreign principal.
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I - ACTIVITIES

I1. During this 6 month reporting period, save you engaged in .ny activities for or rendered any services to any foreign principal
named in Items 7, 8, and 9 of this statement? Yes @ No O

If yes. identify each such foreign principal and describe in full detail your activities and services:

PROMOTION OF TOURIST TRAVEL TO THE CARIBBEAN REGION BY MEANS OF PUBLICITY
RELEASES, DISTRIBUTION OF TOURIST FOLDERS AND PUBLIC RELATIONS ON THE
i JOINT INTEREST OF THE FOREIGN GOVERNMENT ISLANDS AND THE USVI AND PUERTO
i RICO, AS WELL AS FOR ALLIED MEMBERS ENGAGED IN THE OPERATIONS OF HOTELS
: IN THE CARIBBEAN COVERING CENTRALIZED GENERAL ACTIVITIES FOR THE
GOVERNMENT ISLANDS WHICH ARE MEMBERS OF THE REGISTRANT.

12. During this 6 month reporting period, have you on behalf of any foreign principal engaged in political activity” as ned

below? Yes O No
If yes, identify each such foreign principal and describe in full detail all such political activity, indicating, amon r things,
the relations, interests and policies s« ught to be influenced and the means employed to achieve this purpose. If: \istrant
arranged, sponsored or delivered speeches, lectures or radio and TV broadcasts, give details as to dates, places, 0. . .ivery,
names of speakers and subject matter.

|

!

13. In addition to the above described activities, if any, have you engaged in activity on your own behalf which ber any or all
of your foreign principals? Yes O No X

K yes, describe fully.

5 The term "pol‘u_ical act.ivitiu" means any activity that the person engaging in believes will, or that the person intends to, in any way influence any agency or official of the Government of the United States or any section
of the public within the United States with refi to formuisting, adopting or changing the d ic of foreign palicies of the United States or with referente to political or public interests, policies, or relations of a
govemnment afarei~- country or a foreign political party.
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IV - FINANCIAL INFORMATION

14. (@) RECEIPTS-MONIES

During this 6 month reporting period, have you received from any foreign principal named in Items 7, 8, and 9 of this
statement, or from any other source, for or in the interests of any such foreign principal, any contributions, income or
money either as compensation or otherwise? Yes @ No O

If no, explain why.

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies®

Date From Whom Purpose Amount

SEE ATTACHED SCHEDULE A SHOWING MONIES RECEIVED: $2,436,387

Total g2 436,387

(b} RECEIPTS - FUND RASING CAMPAIGN

During this 6 month reporting period, have you received, as part of a fund raising campaign’, any money on behalf of any

foreign principal named in items 7, 8, and 9 of this statement? Yes (] No B
If yes, have you filed an Exhibit D to your registration? Yes [] Ne O
If ves, indicate the date the Exhibit D was filed. Date
(¢) RECEIPTS-THINGS OF VALUE
During this 6 month reporting period, have you received any thing of value® other than money from any foreign principal
named in Items 7, 8, and 9 of this statement, or from any other source, for or in the interests of any such foreign principal?
Yes [J No
If yes, furnish the following information:
Name of Date Description of
foreign principal received thing of value Purpose

6,7 A registrant is required 10 file an Exchibit D if he collects or receives contributions, Ioans, money, or other things of value for a foreign principal, as part of a fund raising campaign. (See Rule 201(e).)

8 AnExhibiz D, for which no printed form is provided, sets forth an account of money collected or received as a result of a fund raising cam
9 Things of value include but are not limited to gifts, interest free loans, expense frec travel, favored stock purchases, exciusive rights, favored tr

paign and transmiatted For a foreign principal.
over petitors, "kickbacks,” and the like.
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15.(a) DISBURSEMENTS-MONIES
During this 6 month reporting period, have you
(1) disbursed or expended monies in connection with activity on behalf of any foreign principal named in Items 7, 8, and
9 of this statement? Yes & Ne O
(2) transmitted ~ ~nies to any such foreign principal? Ves [ No @

.fno, explainin.  ietail why there were no disbursements made on behalf of any foreign principal.

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies, including
monies transmitted, if any, to each foreign principal.

Date To Whom Purpose Amount

SEE ATTACHED SCHEDULE B SHOWING MONIES DISBURSED $1,718,175

N\

Total
°$1,718,175
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(b) DISBURSEMENTS-THINGS OF VALUE
During this 6 month reporting period, have you disposed of anything of value'® other than money in furtherance of or in
connection with activities on behalf of any foreign principal named in Items 7, 8, and 9 of this statement?

Yes O No @
If yes, furnish the following information:
On behalf of Description
Date Name of person what foreign of thing of
disposed to whom given principal value Purpose

N/A

{c) DISBURSEMENTS-POLITICAL CONTRIBUTIONS
During this 6 month reporting period, have you from your own funds and on your own behalf either directly or through
any other person, made any contributions of money or other things of value!! in connection with an election to any

political office, or in connection with any primary election, convention, or caucus held to select candidates for political
office? Yes O No B

If yes, furnish the following information:

Name of
Amount or thing political Name of
Date of value organization candidate

N/A

10, 11 Things of vaiue include but are not limited to gifts, interest free loans, expense free travel, favored stock purchases, exclusive rights, favored treatment over competitors, *kickbacks™ and the like.
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V - INFORMAT'ONAL MATERIALS

16. During this 6 month reporting period, did you prepare, disseminate or cause to be disseminated any informational materials'*?
Yes B No O

IF YES, RESPOND TO THE REMAINING ITEMS IN SECTION V.

17. Identify each such foreign principal.

CARIBBEAN TOURISM ORGANIZATION

18. During this 6 month reporting period, has any foreign principal established a budget or allocated a specified sum of money to
finance your activities in preparing or disseminating informational materials? Yes 8 No OO

\

If yes, identify each such roreign principal, specify amount, and indicate for what period of time.

$1,865,780 RECEIVED FROM OUR MEMBER COUNTRIES LISTED ON PAGE 3, LINE 9,
FOR JANUARY 1, 2004 TO JUNE 30, 2004.

19. During this 6 month reporting period, did your activities in preparing, disseminating or causing the dissemination of
informational materials include the use of any of the foliowing:

[ Radio or TV Magazine or L1 Motion pic rure films [T Letters or telegrams
broadcasts newspaper
articles
O Advertising X Press releases O Pamphle: »; other O Lectures or speeches
campaigns ENCLOSED publice -
Internet 0 Other (specify) _ DISTRIBUTION OF TOURISM PROMOTIONAL BROCHURES

20. During this 6 month reporting period, did you disseminate or cause to be disseminated informational materials among any of
the following groups:

O Public Officials O Newspapers U Libraries
[] Legislators U Editors [0 Educational institutions
O Government agencies 0 Civic groups or associations (0 Nationality groups

0 Other (specify)  N/A

21. Wha language was used in the informational materials;
O3 English O Other (specify)  N/A

22. Did you file with the Registration Unit, U.S. Department of Justice a copy of each item of such informational materials
disseminated or caused to be disseminated during this 6 month reporting period? Yes No O

23. Did you label each item of such informational materials with the statement required by Section 4(b) of the Act?
Yes & No O

12 The term informationa] materials includes any oral, visual, graphic, written, or pictorial informatian or matter of any kind, including that published by means of advertising, books, periodicals, newspapers, lectures,
broadcasts, motion pictures, or any means or instrumencality of interstate or foreign commerce or otherwise. Informational materials disseminated by an agent of a forcign principal as pant of an activity in Hself exempt
from registration, ar an activity which by itself wouid not require vegistraticn, need nor be filed pursuant to Section 4(b) of the Act.
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VI--EXECUTION

In accordance with 28 U.S.C. § 1746, the undersigned swear(s) or affirm(s) under penalty of perjury that he/she has (they
have) read the information set forth in this registration statement and the attached exhibits and that he/she is (they are) familiar with
the contents thereof and that such contents are in their entirety true and accurate to the best of his/her (their) knowledge and belief,
except that the undersigned make(s) no representation as to truth or accuracy of the information contained in the attached Short
Form Registration Statement(s), if any, insofar as such information is not within his/her (their) personal knowledge.

(Date of signature) (Type or print name under each signature™)
OCTOBER 28, 2004 /;@4“/{///:(”4/

JAMES E. SHAW

.CONTROLLER

13 This statement shall be signed by the individual agent, if the registrant is an individual, or by a majority of those partrers, officers, directors or persons performing similar functions, if the registrant is an organization.
except that the organization can, by power of ancrney, authorize one or more individuals 1o execute this statement on its Debalf



UNITED STATES DEPARTMENT OF JUSTICE
FARA REGISTRATION UNIT -
CRIMINAL DIVISION
WASHINGTON, D.C. 20530

NOTICE

Please answer the following questions and return this sheet in triplicate with your
Supplemental Statement:

1. . Isyour answer to Item 16 of Section V (Informational Materials - page 8 of Form
CRM-154, formerly Form OBD-64-Supplemental Statement):

YES X or NO

(If your answer to question 1 is “yes” do not answer question 2 of this form.)

2. Do you disseminate any material in connection with your registration:

YES__ | or NO

(If your answer to question 2 is “yes” please forward for our review copies of all material
including: films, film catalogs, posters, brochures, press releases, etc. which you have
disseminated during the past six months.)

@m‘ﬂ // 10/28/04

Signature Date

JAMES'E; SHAW
Please type or print name of
signatory on the line above

CONTROLLER
Title




EXHIBIT A

CARIBBEAN TOURISM ORGANIZATION
SUMMARY-CASH RECEIPTS
January 1, 2004- June 30, 2004

GOVERNMENT MEMBERS AMOUNT
FUNDS FROM HEAD OFFIGE/GOVERNMENT MEMBERS 1,865,780
ALLIED MEMBERS 107,336
Ball 54,140
TRADE SHOWS 12,950
CARIBBEAN TOURISM CONFERENCE-CTGC 74,377
INTEREST INCOME 3,102
TOTAL CASH RECEIVED BY CTO-NEW YORK 2,117,685
TOTAL CASH RECEIVED BY CHAPTERS 318,702

TOTAL CASH RECEIVED 2,436,387



CARIBBEAN TOURISM ORGANIZATION

SUMMARY-CASH DISBURSEMENTS
January 1, 2004 - June 30, 2004

DISBURSEMENTS

SALARIES & WAGES

PAYROLL TAXES

EMPLOYEE PENSION

EMPLOYEE MEDICAL INSURANCE
EQUIPMENT RENTAL/MAINTENANCE

OFFICE RENT ,

OFFICE SUPPLIES
POSTAGE/SHIPPING/MESSENGER
TELEPHONE & FAX

TRAVEL

AUDIT & ACCOUNTING FEES

PUBLIC RELATIONS

ADVERTISING & FULFILLMENT EXPENSE OF BROCHURES
BANK/CREDIT CARDS SERVICE CHARGE
SUBSCRIPTIONS

CANADA OFFICE EXPENSE

OTHER EXPENSE

BOARD MEETING

INSURANCE

TRADE SHOWS

BALL EXPENSE

CARIBBEAN TOURISM CONFERENCE

TOTAL DISBURSEMENTS BY CTO-NEW YORK
TOTAL DISBURSEMENTS BY CHAPTERS

TOTAL DISBURSEMENTS

EXHIBIT B

AMOUNT

294,561
28,278
29,234
56,564

3,325

100,826

12,422

4,238
16,549
7,797
15,500
48,798
620,796
2,423
260
84,424
2,314
1,640
4,831
38,283
38,685
41,162

1,452,910
265,265

1,718,175



Anguilla

CTO MEMBER COUNTRIES

Antigua and Barbuda

Aruba
Bahamas
Barbados
Belize
Bermuda

Bonaire

British Virgin islands

Cayman Islands

Cuba
Curagao
Dominica

Grenada

Guadeloupe/St. Barts/St. Martin

One Fmancml Place
Lower Collymore Rock
St. Mchmef Barbados
West Indies
el 246-427-5242
Fax 246-429-3065
ctobarbados@caribtourism. com

Guyana
Haiti
Jamaica
Martinique
Montserrat
Puerto Rico

St. Eustatius

St. Kitts and Nevis

St. Lucia

St. Maarten

St. Vincent and the Grenadines

Suriname

Trinidad and Tobago

Turks & Caicos Islands

United States Virgin Islands

80 Broad Street

32nd Floor

New York, N Y 10004
Tel, 212-635-9530
Fax 212-635-9511

ctony@caribtourism.com

42 Westminster Palace
Gardens

Artillery Row

Landon SWiP IRR

Tel 011-44-207-222-4335
Fax 011-44-207-222-4325

ctolondon@caribtourism.com

77 Hsz Park Boulevard
Suite
Toronto, Ontario M6R IM9
Canada

G s65.7208
Fipx 416:537-1975

abrobyn@caribtourism.com
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v % CTO BOARD OF DIRECTORS

Chairman & Director for GOVERNMENTS
Hon. Obie Wilchcombe
Minister

Ministry of Tourism

P.O. Box N-3701

Bay Street

Nassau

Bahamas

Tel: 242-322-7500

Fax 242-328-0945
owiichcombe@bahamas.com
obiewill@hotmail.com

2nd Vice President & Director for
GOVERNMENTS

Mr. Patrick Vial-Collet

President

Comite du Tourisme des lles de la Guadeloupe
5 Square de la Banque, B.P. 422
97163 Pointe-a-Pitre Cedex
Guadeloupe

Tel: 011-590-590-82-0930

Fax: 011-580-590-81-34189
patrick.vial-collet@wanadoo.fr

4th Vice President & Director for GOVERNMENTS

Mr. Jose Suarez

Executive Director of Tourism
Puerto Rico Tourism Company
Paseo La Princesa, #2

San Juan PR 902

Tel: 787-721-2898

Fax: 787-722-6238
jsuarez@prtourism.com

HONQRARY Board Member

Ms. Doria Camaraza

President, Estabtishment Svcs Latin America & Car
American Express Establishment Services

1801 NW B6th Avenue,Suite 103

Mailbox : 3901286

Plantation FL 33313

Tel: 305-820-7554

Fax: 305-428-8801

doria.m.camaraza@aexp.com

October 27, 2004

Ist Vice Chairman & Director for GOVERNMENTS
Hon. Pamela Richards
Commissioner of Tourism
Department of Tourism - St. Croix
53A Company Street

Christiansted St. Croix 00820-4538
usvi

Tel: 340-773-0495

Fax: 340-773-5074/4390
perichards@usvitourism. vi
richardspc@usvitourism.vi

3rd Vice President & Director for GOVERNMENTS
Mr. lvar Asjes

Commissioner of Economic Affairs & Tourism
Ministry of Tourism

Bestuurs College

Concordiasiraat No.24

Wilemstad

Curacao

Tel. 011-5999-463-3220/3221

Fax: 011-5999-465-9361
ivar.asjes@curacao-gov.an
ctdbcur@attgiobal.net

Immediate Past Chairman & Director for
GOVERNMENTS

Hon. Noel Lynch

Minister

Ministry of Tourism & International Transport
Sherbourne Conference Centre

Two Mile Hill

St. Michael

Barbados

Tel: 246-436-7500

Fax: 246-436-4828

barmot@caribsurf.com
ministerbarmot@sunbeach.net

HONORARY Board Member

Mr. Ruben Page

Senior Consultant

Curacao International Airport N.V.
Curacao International Airport N.V.
Plaza Margareth Abraham-Hato
Curacao

Tel: 011-5999-375231

Fax: 011-5899-680017
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Director for GOVERNMENTS

Hz- -~ Osbourne Fleming

C- =f Minister & Minister of Tourism
Office of the Chief Minister

C z-onation Avenue, P.O. Box 60
Tra Valley

A-zuilla

Te 264-497-2518

Fax 264-497-3389

¢h ef-minister@gov.ai

Director for GOVERNMENTS
Hon Edison Briesen

Minister

Ministry of Transportation & Tourism
L.G. Smith Boulevard 76
Oranjestad

Aruba

Tel: 011-297-5-880114

Fax: 011-297-5-880121
twaldron@aruba.com
ata.aruba@aruba.com

Director for GOVERNMENTS
Dr. Ewart Brown

Minister of Tourism & Transportation
Ministry of Tourism

Global House

43 Church Street

Hamilton HM 12BX

Bermuda

Tel: 441-292-0023

Fax: 441-295-3983
travel@bermudatourism.com

Director for GOVERNMENTS
Hon. Dr. Orlando Smith

Chief Minister & Minister of Tourism
Office of The Chief Minister
Administration Building

Road Town

Tortola

British Virgin Islands

Tel; 284-497-2518

Fax: 284-497-3389
cstoutt-igwe@gov.vg
orsmith@gov.vg

October 27, 2004

Director for GOVERNMENTS
Hon. Harold Lovell

Minister

Ministry of Tourism, Foreign Affairs & Trade
Queens Elizabeth Highway

St. John's

Antigua & Barbuda

Tel: 268-462-4959

Fax: 268-462-4970
harold.lovell@antigua.gov.ag
hlovell@candw.ag

Director for GOVERNMENTS
Hon. Mark Espat

Minister

Ministry of Tourism & Culture
Constitution Avenue

Belmopan

Belize

Tel: 011-501-227-0407

Fax: 011-501-227-5240
tourismdpt@bti.net
elswyth@travelbelize.org

Director for GOVERNMENTS
Ms. Elsmarie Beukenboom
Director of Tourism

Bonaire Tourism Corporation
Kaya Libertador Simon Bolivar 12
Kralendijk Bonaire

Bonaire

Tel: 011-599-717-8322

Fax: 011-599-717-8408
tebdirector@bonairelive.com

Director for GOVERNMENTS

Hon. W. McKeeva Bush, O.B.E., J.P.

Minister

Ministry of Tourism, Commerce & Planning
Government Administration Building, 4th Floor
Georgetown Grand Cayman

Cayman Islands

Tel: 345-949-7900

Fax: 345-949-1746

minister.tourism@gov.ky
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Director for GOVERNMENTS
Hcn. Manuel Marrero Cruz

M nister

Ministry of Tourism of Cuba
Cuidad de la Habana

La Habana

Cuba

Tel 011-5999-469-3226

Fax: 011-5999-465-7809

lilly @minitur.tur.cu

Director for GOVERNMENTS
Hon, Brenda Hood
Minister

Ministry of Tourism, Civil Aviation & Performing

Arts

Ministerial Complex, 4th Fioor
Botanical Gardens

St. George's

Grenada

Tel: 473-440-0366

Fax: 473-440-0443
mot@caribsurf.com
brenda.hood@gov.gd

Director for GOVERNMENTS
Hon. Danielle Saint Lot
Minister

Ministry of Tourism, Commerce & Industry
Champ de Mars
Port-au-Prince

Haiti

Tel: 011-508-23-2143

Fax: 011-609-23-5359
tourisme@set-haiti.org
minister@hatiantourism.net

Director for GOVERNMENTS

Mrs. Madeleine De Granmaison
Fresident

Comite Martiniquais du Tourisme
Immeuble Le Beaupre - Pointe de Jaham
97233 Schoelcher

Martinique

Tel: 011-596-61-61-77

Fax: 011-596-61-22-72
693tourisme@ardtm.mq

October 27, 2004

Director for GOVERNMENTS
Hon. Charles Savarin

Minister

Ministry of Tourism, Industry & Enterprise
Development

Government Headquarters
Roseau

Dominica

Tel. 767-448-2401

Fax: 767-448-6103
mintour@cwdom.dm

Director for GOVERNMENTS
Hon. Manzoor Nadir

Minister

Ministry of Trade, Industry & Commerce
229 South Road

Lacytown

Guyana

Tel: 011-592-226-2505

Fax: 011-592-225-4310/9898
ministry@mintic.gov.gy
mtti@sdnp.org.gy

Director for GOVERNMENTS
Hon. Aloun N'Dombet Assamba
Minister of Tourism

Office of the Prime Minister

Pan Caribbean Merchant Bank Bldg., 2nd Floor

64 Knutsford Boulevard
Kingston 5

Jamaica

Tel: 876-920-4928

Fax: 876-920-4944
mts@cwjamaica.com
assamba@cwjamaica.com

Director for GOVERNMENTS
Hon. John Osborne

Chief Minister & Minister of Tourism
Office of the Chief Minister
Government Headquarters
Brades

Montserrat

Tel; 664-491-3463

Fax; 664-491-6780
ocm@candw.ag
gismedia@candw.ag
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Director for GOVERNMENTS
M-s Adelka Spanner
C-mmissioner of Tourism

St. Eustatius Tourism & Administration
G:emment Guest House
C-anjestad

S: Eustatius

Te: 011-599-318-2373

Fax: 011-599-318-2324
euxtour@goldenrock.net
feas@goldenrock.net

Director for GOVERNMENTS
Hcn. Malcolm Guishard
Minister of Tourism

Ministry of Tourism & Culture
Marion Heights, Stony Grove
Charlestown

Nevis

Tel: 869-469-1042

Fax: 869-469-1066
nevtour@caribsurf.com
mintour@caribsurf.com

Director for GOVERNMENTS
Mr. Theo Heyliger
Commissioner of Tourism

The Island Territory of St. Maarten
33 W. G. Buncamper Road
Vineyard Park Building
Philipsburg

St. Maarten

Tel: 011-599-54-31159

Fax: 011-599-54-31157
info@st-maarten.com
theyliger@islandgov-sxm.org

Director for GOVERNMENTS
Hon. Gumeo Castelen
Minister

Ministry of Transport, Communications &

Tourism

Prinz Hendrikstraat 26-28
Paramaribo

Suriname

Tel: 011-597-4-20422/23
Fax: 011-597-4-20425
tctper@sr.net -
tctmin@sr.net

October 27, 2004

Director for GOVERNMENTS

Hon. Dwyer Astaphan

Minister

Ministry of Tourism, Culture & Environment
Pelican Shopping Mall, Bay Road

Basseterre

St. Kitts

Tel: 869-465-9728

Fax: 869-465-8794

mintc&e@caribsurf.com
gadajaja@caribsurf.com

Director for GOVERNMENTS

Hon. Phillip Pierre

Minister

Ministry of Commerce, Tourism, Investment &
Consumer

Nationat Insurance Building, The Waterfront
Castries

St. Lucia

Tel: 758-451-4610

Fax: 758-451-6986

mot@candw.lc

Director for GOVERNMENTS
Hon. Rene Baptiste

Minister

Ministry of Tourism and Culture
Cruiseship Terminal

Kingstown

St. Vincent & the Grenadines

Tel: 784-457-1602

. Fax: 784-451-2542

tourism@caribsurf.com
tourism@tciway.tc

Director for GOVERNMENTS
Hon. Howard Chin Lee
Minister

Ministry of Tourism

51-55 Frederick Street

Port of Spain

Trinidad

Tel: 868-624-1403

Fax; 868-625-1825
mintourism@tourism.gov.tt
shermanmitchell@lycos.com



' % CTO BOARD OF DIRECTORS

Director for GOVERNMENTS
k-~ Michael Misick

C- =f Minister & Minister of Tourism
Office of the Chief Minister
Govemment Headquarters
Grand Turk

Turks & Caicos Islands

Tel 649-946-2801

Fax: 649-946-1120

tci tourism@tciway.tc

tci tourism@caribsurf.com

Director for CHA

Ms. Berthia Parle
President

Caribbean Hotel Association
c/o Bay Gardens Hotel
P.O. Box 1892
Castries

St. Lucia

Tel: 758-452-8060
Fax: 758-452-8059
baygardens@candw.lc

Director for AIRLINES
Mr. Robert Troni

Managing Director, Int'| Sales & Marketing

American Airlines

901 Ponce De Leon Boulevard, 8th Floor

Coral Gables FL 33134
Tel: 305-5620-3282
Fax: 305-520-3198
tob.troni@aa.com

Director for AIRLINES
Mr. Elvin Sealy

Commercial Manager, Southern Caribbean

British Airways

Speedbird House

Bridgetown

Barbados

Tel: 246-439-7031

Fax: 246-426-0618
elvin.r.sealy@britishairways.com

October 27, 2004

Director for CHA

Mr. Simon Suarez

Chairman

Caribbean Hotel Association

Av. Winston Churchill, Torre BHD, Pisc 4to
Santo Domingo

Dominican Republic

Tel; 809-562-6725

Fax; 809-562-0660
ssuarez@coralhotels.com

Director for CHA

Mr. Alec Sanguinetti

Director General & CEO
Caribbean Hotel Association
2655 Le Jeune Road, #9310
Coral Gables FL 33134

Tel: 305-443-9304

Fax: 305-443-3005
asanguinetti@chahotels.com

Director for AIRLINES

Ms. Rosanna Panetta

Manager, Sales Development & Communication
Air Canada

50 Bay Street, 15th Fioor

Toronto ON M5J 2X3

Canada )

Tel: 416-263-5581

Fax: 416-263-5505
rosanna.panetta@aircanada.ca

Director for AIRLINES

Mr. George DeMercado

Vice President Alliance & Administration
Air Jamalica Limited

8300 NW 33rd Street

_Miami FL 33122

Tel: 305-670-3222
Fax: 305-669-6631
gdemercado@airjamaica.com
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Director for AIRLINES

Ms. Beatrix Carrington

Corporate Director Mktg. Sales & Svc.
BWIA West Indies Airways

Sunjet House, Fairchild Street
Bridgetown

Barbados

Tel: 246-429-9670

Fax: 246-427-4295

Director for CRUISE LINES

Ms. Michele M. Paige

President

Florida-Caribbean Cruise Association
11200 Pines Boulevard, #201
Pembroke Pines FL 33026

Tel: 954-441-8881

Fax: 954-441-3171

mpaige@f-cca.com

Director for CRUISE LINES

Mr. Michael Ronan

Regional VP, Government & Community Relations
Royal Caribbean International/Celebrity Cruises
1050 Caribbean Way

Miami FL 33132

USA

Tel: 305-538-6870

Fax: 305-982-2705

mronan@rccl.com

Director for ALLIEDS

Mr. Barry Brown

Sales Development Director

Travel + Leisure

1120 Avenue of the Americas, 10th Floor
New York NY 10036

Tel: 212-382-5833

Fax: 212-768-15668
barry.l.brown@aexp.com

October 27, 2004

Director for AIRLINES

Mr. Daniel QOliver

Director - Marketing & Sales
LIAT (1974) Ltd.

V.C. Bird International Airport
Coolidge

Antigua

Tel: 268-480-5630

Fax: 268-480-5635
cliverd@liatairline.com

Director for CRUISE LINES

Mr. Stephen Nielsen

Vice President Caribbean Affairs & Operations
Princess Cruises

1800 Eller Drive, Suite 212

Fort Lauderdale FL 33316

Tel: 954-525-8520

Fax: 954-525-0602
shielsen@princesscruises.com

Director for ALLIEDS

Mr. Madigan Pratt

Director of Travel

Madigan Pratt & Associates
220 Middlesex Road

Darien CT 6820

Tel: 203-656-4560

Fax: 203-656-4546
madigan@MadiganPratt.com

Director for ALLIEDS

Ms. Deborah Turner-Russell
Senior Account Manager

Blue Group Media

2332 Galiano Street, Suite 203
Coral Gables FL 33134

Tel: 305-648-3338

Fax: 305-648-3349
drussell@bluegroupmedia.com
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[ -z=ctor for ALLIEDS

' - Jacqueline Johnson
£ - zutive Travel Director
Fa rchild Bridal Group
T Camage House
.3 Westover Road
&-=mford CT 6902

Tz 203-961-9240

Fa. 203-961-1382
jlcrnsonctc@aol.com

Director for CHAPTERS

Ms. Christine Auer

President, CTO Long Island Chapter
Ship N' Shore Travel

122 Harrison Avenue

Bethpage NY 11714

Tel: 516-939-9845

Fax: 516-939-0298
travmom463@optonline.net

Director for CHAPTERS

Mr. Richard Slaker

President, CTO San Diego Chapter
Carlson Wagonlit Travel

5158 Silver Bluff Drive

Oceanside CA 92057

Tel: 760-940-2700

Fax: 760-940-0555
rslaker@cox.net

Director for CHAPTERS

Mr. Siddigui Sylvester

President, CTO Grenada Chapter
Astral Travel

The Carenage

St. Georges

Grenada

Tel: 473-440-5127

Fax: 473-440-5466
astral@caribsurf.com

October 27, 2004

Director for ALLIEDS

Mr. Jonathan Spitz

Sr. Vice President, Management Director
Foote, Cone & Belding

100 W 33rd Street

New York NY 10001

Tel: 212-885-3138

Fax: 212-885-3812

jspitz@fcb.com

Director for CHAPTERS

Ms. Diane Spinelli

President, CTO Greater Chicago Chapter
Travel Eez

466 South Park

Westmount IL 60559

Tel: 630-852-0303

Fax: 630-852-0816
diane@traveleezinc.com

Director for CHAPTERS

Mr. Garth Ballantyne

President, CTO Ontario Chapter
The Travel Edge

1498 King Street W

Toronto ON M5K 1J3

Canada

Tel: 416-535-9908

Fax: 416-535-9879
garthballantyne@traveledge.com

Director for SUSTAINABLE TOURISM
Ms. Ernestine Cassell

Director of Tourism

Montserrat Tourist Board

Qlveston

Montserrat

Tel: 664-491-2230

Fax: 664-431-7430
mrattouristboard@candw.ag
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AFFILIATE Member
M- Ruben Silie
Szcretary General
Association of Caribbean States
£-~ Sweet Briar Road
P 2. Box 660

P:-t of Spain

T-nidad & Tobago
T=' 868-622-1653
Fax: 868-622-7464
mail@aes-aec.org

AFFILIATE Member

Mr. Jean-Claude Baumgarten
President

World Travel & Tourism Council
20 Grosvenor Place

London SWIX7TT

England

Tel: 011-44-870-728-9882

Fax: 011-44-870-727-9882
jcb2008@acl.com

AFFILIATE Member

Mrs. Veta Brown

Caribbean Program Coordinator
Pan-American Health Organization
Dayralls & Navy Gardens

Christ Church

Barbados

Tel: 246-426-3860

Fax: 246-436-9779
brownvet@cpc.paho.org

October 27, 2004

AFFILIATE Member

Mr. Anton Edmunds

Executive Director

Caribbean Latin American Action
1818 N Street NW, Suite 500
Washington DC 20036

Tel: 202-466-7464

Fax; 202-822-0075
Fsacasa@class.org

AFFILIATE Member

Mr. Cecil Miller

Director, Inter-Sectoral Unit for Tourism
Organization of American States
17th Street & Constitution Ave NW
Washington DC 20006

Tel: 202-458-3196

Fax: 202-458-3190

camiller@oas.org



DEPARTMENT OF JUSTICE
ACTIVITY REPORT
JANUARY 2004 - JUNE 2004

January

SAC-Sierra Chapter — Caribbean Destination Specialist training and
examination, CA.

7 Greater Philadelphia Chapter — Business meeting sponsored by the
Board and held at the Hilton Philadelphia Airport Hotel, PA.

12 New England Chapter — Educational seminar sponsored by the
chapter, and held at MIT Faculty Club, Cambridge, MA.

15 South Florida Chapter — Dinner Seminar sponsored by the USVI
Tourist Board, and held at Wyndham Ft. Lauderdale Airport Hotel,
FL.

16  Cascade Chapter ~ General Chapter Meeting sponsored by the
chapter, and held at the Red Lion Downtown Portland Hotel, Portland,
OR.

21 Pacific Northwest Chapter — Dinner seminar sponsored by Couples,
WA,

25  Greater Los Angeles Chapter — Board Meeting, sponsored by the
chapter and held at Culvert and Carson City, CA.

28  Long Island Chapter — Dinner seminar sponsored by the Puerto Rico
Tourist Board, and held at Bella Verde’s Restaurant, Long Isiand.

February

SAC-Sierra Chapter — Dinner seminar sponsored by Carnival Cruise
Lines Caribbean cruises and destinations, Sacramento, CA



Cascade Chapter — Gala sponsored by the chapter and held at the
Embassy Suites Portland, OR

04  Greater Philadelphia Chapter — General meeting/Trade Show
sponsored by Travel Impressions, and held at the Hilton Philadelphia
Airport Hotel, PA,

07  Greater Los Angeles Chapter - Travel Show sponsored by the LA
Times and held at the Inglewood and Culvert City, LA

09  Cascade Chapter — Dinner seminar —Bermuda Night sponsored
Bermuda Department of Tourism, and held at MIT Faculty Club,
Cambridge, MA.

10 South Florida Chapter — Dinner seminar sponsored by Barbados
Tourist Board, and held at Wyndham Grand By Hotel, FL.

11 Greater Chicago Chapter — Dinner seminar sponsored by Sandals
and Beaches Resorts, IL.

12 North East Ohio Chapter — Dinner seminar sponsored by the Aruba
Tourism Authority, and held at Holiday Inn Rock side, Independence

25  Long Island Chapter — General Meeting sponsored by the chapter,
and held at the Belle Verde’s, LI.

25  Pacific Northwest Chapter — Fun night at a local Clothing Store
(CHICO’S) to demonstrate packing for a week in a small suitcase,
WA.

26  Connecticut Chapter — Dinner seminar sponsored by Travel Span,
and held at Villa Capri, Wallingford, CT.

March

Connecticut Chapter — Dinner seminar sponsored by the Barbados
Tourism Board, and held at Anthony’s Ocean view, New Haven, CT.



03

08

09

10

16

17

24

SAC-Sierra Chapter — Educational presentétion by Caribbean
Destination Specialist training and examination and Apple Vacation
presentation, Sacramento, CA.

Greater Philadelphia Chapter — Trade Show sponsored by Travel
[mpressions, and held at the Hilton Philadelphia Airport Hotel, PA

New England Chapter — Family travel in the Caribbean sponsored
by Aruba Tourism Authority, Cayman Islands Department of
Tourism, Abaco Beach Resort, Club Med, Delta Certified Vacations
and Rosewood Hotels and Resorts, and held at Kowloon’s Restaurant,
Saugus, MA.

North East Ohio Chapter — Dinner meeting sponsored by Aruba
Tourism Authority, and held at the Holiday Inn Rock side,
Independence, OH.

Greater Chicago Chapter ~ Seminar on security aspect of
International Travel, and held at the office of Homeland Security, IL.

Cascade Chapter — General chapter meeting sponsored by the
chapter, and held at the Embassy Suites Portland, OR.

Pacific Northwest Chapter — Dinner seminar sponsored by the
chapter, WA.

Greater Los Angeles Chapter — Fundraiser sponsored by St. Kitts &
Nevis Tourist Board and Apple Vacations, and held at the Hilton
Garden Inn, CA.

Long Island Chapter - Dinner seminar sponsored by British Virgin
Islands Tourist Board, and held at Belle Verde’s, LI

April

Connecticut Chapter — Cruise Night sponsored by Royal Caribbean
Cruise Lines, Oceania, MSC, Norwegian Cruise Lines, and held at
September’s Restaurant, New Haven, CT.



07

12

13

13

20

20

22

28

28

May

Cascade Chapter — Dinner seminar sponsored by Puerto Rico
Tourism Authority, and held at the Red Lion Downtown Hotel, OR.

SAC-Sierra Chapter - Cruise night Royal Caribbean International
presentation on Caribbean cruises, CA.

Greater Philadelphia Chapter — General meeting sponsored by the
chapter, and held at the Hilton Philadelphia Airport Hotel, PA.

New England Chapter — Dinner seminar sponsored by St Martin/St.
Maarten Tourist Board, and held at Café Escadrille, Burlington, MA.

Greater Chicago Chapter — Dinner seminar sponsored by Puerto
Rico Tourism Board, IL.

South Florida Chapter — Board meeting sponsored by the chapter,
and held at the Little Havana Restaurant, FL.

Greater New York Chapter — Dinner seminar sponsored by British
Virgin Islands Tourist Board, and held at Women’s National
Republican Club, NY.

Orange County Chapter — Dinner seminar sponsored by Aruba,
Marriott Renaissance, and held at the Holiday Inn at Dyer Road, CA.

Pacific Northwest Chapter — Dinner seminar sponsored by Puerto
Rico Tourism Authority, WA.

Long Island Chapter — Dinner seminar sponsored by Grenada
Tourist Board, and held at Belle Verde’s, LI

Greater Los Angeles Chapter — Dinner seminar sponsored by Belize
Tourist Board, and held at E. Segundo, CA.

SAC-Sierra Chapter — Educational seminar sponsored by the
Jamaica Tourist Board and Travel Impressions.




03

05

12

Cascade Chapter — Education Seminar sponsored by Runaway Tours
and Travel Connections, and held at Red Lion Inn, Portland, OR.

New England Chapter —Dinner seminar sponsored by the St. Vincent
& the Grenadines Tounst Board, Carol Kent Yacht Charters,
Caribbean Taste and Travel Impressions, and held at Venezia
Waterfront Restaurant, Dorchester, MA .

Greater Philadelphia Chapter — Trade show sponsored by Turks &
Caicos Tourist Office, and held at the Hilton Philadelphia Airport
Hotel, PA.

Orange County Chapter — Dinner seminar sponsored by the USVI
Department of Tourism, and held at the Holiday Inn, Laguna Hills,
CA.

12-24 Pacific Northwest Chapter — Dinner seminar sponsored by

18

18

20

26

28

American Airlines Exchange in Puerto Rico and Boat Cruise to
Tillicum village sponsored by the above.

Northeast Ohio Chapter — Dinner Seminar sponsored by Nevis
Tourist Board, and held at the Holiday Inn Rock side, Independence,
OH.

Greater New York Chapter — Dinner seminar sponsored by the
Dominican Republic Tourist Board, and held at the Women'’s
National Republican Club, NY.

Connecticut Chapter — Dinner seminar sponsored by Jamaica
Tourist Board, and held at the Marriott, Trumbull, CT.

Long Island Chapter — Cruise night, sponsored by cruise lines, and
held at Belle Verde’s, LI.

Greater Los Angeles Chapter — Dinner seminar sponsored by Belize
Tourist Board, and held at El Segundo, CA.



June

SAC-Sierra Chapter — Educational seminar Destination Specialist
training for Aruba (ACE Program).

01-16 Pacific Northwest Chapter — Dinner seminar sponsored by the St.
Lucia Tourist Board.

03 Greater Philadelphia Chapter — Trade Show sponsored by Luxury
Cruise Lines in the Caribbean (HAL, Silversea, RSSC, Oceania,
MSC, Costa, Delaware River Port Authority, PA.

08  Greater Los Angeles Chapter — Dinner seminar sponsoared by the
St. Martin/St. Maarten Tourist Board.

09  Orange County Chapter — Dinner seminar sponsored by St.
Martin/St. Maarten Tourist Board, and held at the Holiday Inn,
Laguna Hills, CA.

14 New England Chapter — summer dinner cruise sponsored by the
Wyndham Resorts, and held at the Boston Harbor the Paddleboat
Lexington, MA

17 South Florida Chapter — Dinner seminar sponsored by St. Kitts

Tounst Board, and held at the Wyndham Ft. Lauderdale Airport
Hotel, FL.

23 Greater Los Angeles Chapter — Dinner seminar sponsored by Travel
Impressions, and held at the Belle Verde’s, CA.

24 Greater New York Chapter — Dinner seminar sponsored by Paradise
Island — Bahamas, and held at the Women’s National Republican Club, NY.
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3/17/2004 11:28:23AM Caribbean Tourism Organization Page 1
G/L Batch Listing - Functional Currency Only (GLBCHL01)

From Batch Number [000140] Teo [000142]
From Source Ledger [GL] To {GL]
From Creation Date [3/1/2004] To [3/17/2004]
incltude Printed Batches  [Yes]
Status [Open, Posted, Prov. Posted, Ready To Post]
Type [Entered, Subledger, iImported, Generated, Recurring]

Trans
Srce. Date Reference Description Account Number Debits Credits
Batch Number: 140 CTO JANUARY CASH DISBURSEMENTS  Creation Date: 3/11/2004 Status: Open Type: Entered
Entry Number: 00001 Entry Date: 1/30/2004 Year-Prd.: 2004-01
GL-1  1/6/2004 14033 PRAEDIUM BROADSTONE 16300-20 16,457.81
GL-1  1/6/2004 14033 PRAEDIUM BROADSTONE 02500-20 16,457.81
GL-1  1/6/2004 14034 VERIZON 08000-20 378.64
GL-1  1/6/2004 14034 VERIZON 02500-20 378.64
GL-1  1/6/2004 14035 AVAYA FINANCIAL SERV 08000-20 88.29
GL-1  1/6/2004 14035 AVAYA FINANCIAL SERV 02500-20 88.29
GL-1  1/6/2004 140386 CITY OF NEW YORK 05140-20 25.00
GL-1  1/6/2004 14036 CITY OF NEW YORK 02500-20 25.00
GL-1  1/6/2004 14037 CANNON BUSINESS 17010-20 43235 .
GL-1 /62004 14037 CANNON BUSINESS 02500-20 432.35
GL-1  1/8/2004 14038 NETLINK CORP 16160-20 249.00
GL-1  1/8/2004 14038 NETLINK CORP 02500-20 249.00
GL-1  1/14/2004 14038 S BROWN 05450-20 150.00
GL-1  1/14/2004 14039 S BROWN 02500-20 150.00
GL-1 1/14/2004 14040 J SHAW-PETTY CASH-HALL/BROWN TV  14500-20 46.45
GL-1 1/14/2004 14040 J SHAW.PETTY CASH-HALL/BROWN TV 14500-20 90.15
GL-1 1/14/2004 14040 J SHAW-P/CASH- D HALL-MTG 18150-20 28.85
GL-1  1/14/2004 14040 J SHAW-P/CASH 18200-20 4.23
GL-1  1/14/2004 14040 J SHAW-P/CASH 05152-20 56.45
GL-1  1/14/2004 14040 J SHAW-P/CASH 02500-20 226.13 o
GL-1  1/14/2004 14041 R ALLEN 05152-20 109.52
GL-1 1/14/2004 14041 R ALLEN 02500-20 109.52
GL-1 1/14/2004 14042 HRILEY 05451-20 100.00
GL-1  1/14/2004 14042 HRILEY 02500-20 100.00
GL-1  1/14/2004 14043 AT&T 08000-20 738.00
GL-1  1/14/2004 14043 AT&T 02500-20 657.96
GL-1 1/14/2004 14043 AT&T- 16100-20 80.04
GlL-1  1/14/2004 14044 FIRST LIFE INS 13600-20 182.40
GL-1  1/14/2004 14044 FIRST LIFE INS 02500-20 182.40
GL-1  1/14/2004 14045 HRILEY -~ 05152-20 222.83
GL-1  1/14/2004 14045 H RILEY 02500-20 222.83
GL-1  1/14/2004 14046 NATIONAL BENEFIT LIFE 13050-20 520.20
GL-1  1/14/2004 14046 NATIONAL BENEFIT LIFE 02500-20 529.20
GL-1  1/26/2004 14047 UNITED PARCEL SERVICE 05152-20 99.11
GL-1  1/26/2004 14047 UNITED PARCEL SERVICE 16700-20 79.91

GL-1  1/26/2004 14047 UNITED PARCEL SERVICE 02500-20 179.02
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3M7/2004 11:28:23AM Caribbean Tourism Organization Page 2
G/L Batch Listing - Functional Currency Only {(GLBCHL01)

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1  1/26/2004 14048 VIKING OFFICE PRODUCTS 16000-20 55.22
GL-1  1/26/2004 14048 VIKING OFFICE PRODUCTS 02500-20 55.22
GL-1  1/26/2004 14049 F DECANIO 05152-20 272.64
GL-1  1/26/2004 14049 F DECANIO 02500-20 272.64
GL-1  1/26/2004 14050 MUTUAL OF NEW YORK-1/9 08500-20 4,089.39
GL-1  1/26/2004 14050 MUTUAL OF NEW YORK-1/9 02500-20 4,089.39
GL-1  1/26/2004 14051 MUTUAL OF NEW YORK-1/¢ 08500-20 4,523.29
GL-1  1/26/2004 14051 MUTUAL OF NEW YORK-1/2 02500-20 4,523.29
GL-1  1/26/2004 14052 AT&T 16100-20 76.62
GL-1  1/26/2004 14052 AT&T 02500-20 76.62
GL-1  1/26/2004 14053 FEDEX 16700-20 121.13
GL-1  1/26/2004 14053 FEDEX 05152-20 48.66
GL-1  1/26/2004 14053 FEDEX 02500-20 169.79
GL-1  1/26/2004 14054 TELSPAN 08000-20 180.27
GL-1  1/26/2004 14054 TELSPAN 02500-20 180.27
GL-1  1/26/2004 14055 R ALLEN-401K 08500-20 5,000.00
GL-1  1/26/2004 14055 R ALLEN-401K 02500-20 5,000.00
GL-1  1/30/2004 14056 S SMELLIE 14500-20 80.00
GL-1  1/30/2004 14056 S SMELLIE 02500-20 80.00
GL-1  1/30/2004 14057 VIKING OFFICE SUPPLS 16000-20 22499
GL-1  1/30/2004 14057 VIKING OFFICE SUPPLS 02500-20 224.99
GL-1  1/30/2004 14058 EXECUTIVE CHARGE 08000-20 633.42
GL-1  1/30/2004 14058 EXECUTIVE CHARGE 02500-20 633.42
GL-1  1/30/2004 14059 DHL WORLDWIDE 16700-20 104.36
GL-1  1/30/2004 14059 DHL WORLDWIDE 05152-20 157.36
GL-1  1/30/2004 14059 DHL WORLDWIDE 02500-20 261.72
GL-1  1/22/2004 PHONE PAY AMERICAN EXPRESS 08000-20 82,738.76
GL-1  1/22/2004 PHONE PAY AMERICAN EXPRESS 02500-20 82,738.76
GL-1  1/6/2004 SALARY CHASE 08520-20 22,293.84
GL-1  1/6/2004 SALARY CHASE 02500-20 22,293.84
GL-1  1/20/2004 SALARY CHASE 08520-20 23,835.34
GL-1 1/20/2004 SALARY CHASE 02500-20 23,835.34
GL-1 1/6/2004 SALARY ADP 18200-20 71.50
GL-1  1/6/2004 SALARY ADP 02500-20 71.50
GL-1  1/28/2004 SALARY ADP 18200-20 7467
GL-1  1/28/2004 SALARY ADP 02500-20 74.67
GL-1  1M15/2004 INSURANCE GUARDIAN 13600-20 8,723.69
GL-1  1/115/2004 INSURANCE GUARDIAN 02500-20 8,723.69
GL-t  1M5/2004 SALARY ADP 18200-20 82.00
GL-1  115/2004 SALARY ADP 02500-20 §2.00
GL-1  1/5/2004 VISAM/C VISA M/C FEE 17550-20 5.00
GL-1 1/5/2004 VISAM/C VISA MIC FEE 02500-20 5.00
GL-1 1/5/2004 VISAMIC VISA M/C FEE 17550-20 24.99
GL-1  1/572004 VISAM/C VISA M/C FEE 02500-20 24.99
GL-1  1/5/2004 VISAM/C VISA M/C FEE 17550-2¢ 0.01
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Trans

Srce. Date Reference Description Account Number Debits Credits

GL-1  1/5/2004 VISAM/C VISA M/C FEE 02500-20 0.01

GL-1  1/13/2004 VISAM/C VISA M/C FEE 04200-20 155.00

GL-1  113/2004 VISAM/C VISA M/C FEE 02500-20 155.00

GL-1  1/6/2004 AMX AMX FEE 17550-20 36.90

GL-1  1/6/2004 AMX AMX FEE 02500-20 36.90

GL-t  1/23/2004 AMX H WATKIS 04200-20 1,420.00

GL-1  1/23/2004 AMX H WATKIS 02500-20 1,420.00
Entry Total: 175,107.24 175,107.24
Batch Total: 175,107.24 175,107.24
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G/L Batch Listing - Functional Currency Only {GLBCHL01)

From Batch Number [000143] To [000145}
From Source Ledger [GL] To [GL]
From Creation Date {1/1/2004] To [4/6/2004]
Include Printed Batches  [Yes]
Status [Open, Posted, Prov. Posted, Ready To Post]
Type [Entered, Subledger, Imported, Generated, Recurring]
Trans
Srce. Date  Reference Description Account Number Debits Cradits
Batch Number: 143 CTO-FERRUARY 2004 CASH DISBURS Creafion Date: 4/1/2004 Status: Open Type: Entered

Entry Number: 00001 Entry Date: 2/4/2004 Year-Prd.: 2004-02

Gt-1  2/3/2004 14080 CITY OF NEW YORK 05152-20 25.00
GlL-1 2/3/2004 14060 CITY OF NEW YORK 02500-20 25.00
GL-1 2/3/2004 14061 CTO MARKETING FUND 05152-20 106,000.00
Gl-1 2/3/2004 14061 CTO MARKETING FUND 02500-20 100,000.00
GL-1  2/3/2004 14062 CTO MARKETING FUND 05152-20 100,000.00
Gi-1 2/3/2004 14062 CTO MARKETING FUND 02500-20 100,000.00
GL-1 2/3/2004 14063 PRAEDIUM BROADSTONE LLC 16300-20 16,653.12
GL-1  2/3/2004 14063 PRAEDIUM BROADSTONE LLC 02500-20 16,6563.12
GL-1  2/3/2004 14064 R LABONTE 08500-20 5,000.00
GL-1  2/3/2004 14064 R LABONTE 02800-2¢ 5,000.06
GL-1  2/6/2004 14065 ATET 16100-20 784.66
GL-1  2/6/2004 14065 ATET 16200-20 36.83
GL-1  2/6/2004 14065 AT&T 06250-20 285.60
GL-1  2/6/2004 140865 AT&T 02500-20 1,106.49
Gt-1  2/6/2004 14066 NETLINK CORP 16160-20 249.00
GL-1  2/8/2004 14066 NETLINK CORP 02500-20 245.00
GL-1  2/8/2004 14067 VERIIZON 16160-20 376.97
GL-1 2/8/2004 14067 VERINZON 02500-20 376.97
GL-1 2/6/2004 14068 DEER PARK 18200-20 29.86
GL-1 2/6/2004 14068 DEER PARK 02500-20 29.86
GL-1  2/6/2004 14069 DIAL ACOURIER INC 16700-20 14.00
GL-1  2/6/2004 14069 DIAL ACOURIER INC 02500-20 14.00
GL-1 2/6/2004 14070 MUTUAL OF NEW YORK 08500-20 4,441.51
GL-1  2/5/2004 14070 MUTUAL OF NEW YORK 02500-20 4,441.51
GL-1 2/6/2004 14071 AVAYA FINANCIALS 17000-20 88.29
Gt-1  2/8/2004 14071 ) AVAYA FINANCIALS 02500-20 88.29
GL-1  2/8/2004 14072 CANNON BUSINESS SOLUTIONS 17010-20 432.35
GL-1  2/8/2004 14072 CANNON BUSINESS SOLUTIONS 02500-20 432.35
GL-1  2/6/2004 14073 FEDERAL EXPRESS 16700-20 63.62
GL-1 2/6/2004 14073 FEDERAL EXPRESS 02500-20 63.62
GL-1 2/6/2004 14074 VIKING OFFICE PRODUCTS 16000-20 428.91
GL-1 2/8/2004 14074 VIKING OFFICE PRODUCTS 02500-2¢ 428.91
GL-1  2/6/2004 14075 UNITED PARCEL SERV 18760-20 114.49
GL-1 2/6/2004 14075 UNITED PARCEL SERV 02500-20 114.49
GL-1  2/10/2004 140786 RUCHMAN ASSOCS 13350-20 2,501.00

GL-1 2/10/2004 14076 RUCHMAN ASSOCS 02500-20 2,501.00




4/6/2004 5:18:48PM
G/L Batch Listing - Functional Currency Only (GLBCHLO01)

Srce.

GL-1
GlL-1
GL-1
Gt-1
GiL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
Gl -1
Gl -1
Gt-1
Gl -1
Gt -1
GLA1
Gl-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
Gt.-1
GL-1
GlL-1
GL-1
GL-1
GL-1
GL-1
Gt-1
GL-1
GL-1
GL-1
GL-1
GlL-1
GlL-1

Trans
Date

210/2004
2110/2004
2110/2004
2/10/2004
217/2004
21712004
2/17/2004
2/17/2004
2/17/2004
2/17/2004
2/17/2004
2123/2004
2123/2004
2/23/2004
2/23/2004
212312004
2/2312004
212312004
2/23/2004
212312004
212312004
2/23/2004
212312004
212312004
2123/2004
2123/2004
2123/2004
2/23/2004
2123/2004
2/23/2004
2123/2004
212312004
2/23/2004
2/23/2004
212312004
212312004
2/23/2004
2/23/2004
2123/2004
2/23/2004
212312004
2123/2004
2/23/2004
2/23/2004
2123/2004

Reference

14077
14077
14078
14078
14079
14079
14080
14080
14080
14080
14080
14081
14081
14082
14082
14083
14084
14084
14085
14085
14086
14086
14087
14087
14088
14088
14089
14089
14090
14090
14001
14091
14091
14092
14092
14093
14093
14093
14094
14094
14094
14095
14095
14096
14096

Caribbean Tourism Organization

-

Page 2

Description Account Number Debits Credits
RUCHMAN ASSOCS 17600-20 2,417.00

RUCHMAN ASSOCS 02500-20 2417.00
RUCHMAN ASSOCS 17600-20 2,414.28

RUCHMAN ASSOCS 02500-20 241428
R ALLEN 05454-20 420.00

R ALLEN 02500-20 420.00
J SHAW-PETTY CASH 06250-20 18.47 A
J SHAW-PETTY CASH 18200-20 40.00

J SHAW-PETTY CASH 14500-20 8.00

J SHAW-PETTY CASH 16000-20 29.24

J SHAW-PETTY CASH 02500-20 95.71
S SMELLIE-TVL 14500-20 60.00

5 SMELLIE-TVL 02500-20 60.00
J SHAW-401K LOAN {8500-20 20,000.00

J SHAW-401K LOAN 02500-20 20,000.00
VOID 02500-20

ADDRESSING SYSTEM 17100-20 24898

ADDRESSING SYSTEM 02500-20 248.98
DIAL COURIER-CARIBWEEK 18150-20 37.50

DIAL COURIER-CARIBWEEK 02500-20 37.50
VERIZON 05152-20 43.58

VERIZON 02500-20 43.58
FIRST REHAB INSURANCE 13600-20 182.40

FIRST REHAB INSURANCE 02500-20 182.40
ATET 16100-20 76.63

AT&T 02500-20 76.63
MUTUAL OF NEW YORK 08500-20 4,441.51

MUTUAL OF NEW YORK 02500-20 4,441 51
EXECUTIVE CHARGE 05152-20 513.57

EXECUTIVE CHARGE 02500-20 513.57
ATET 16100-20 687.34

AT&T 16200-20 2.32

ATA&T (2500-20 689.66
VIKING OFFICE PRODUCTS 16000-20 36.10

VIKING OFFICE PRODUCTS 02500-20 36.10
TELESPAN 18150-20 28.30

TELESPAN 15300-20 91.10

TELESPAN 02500-20 119.40
UNITED PARCEL SERVICE 16700-20 61.88

UNITED PARCEL SERVICE 05152-20 191.94

UNITED PARCEL SERVICE 02500-20 253.82
ACADEMY ENGRAVING-CHAP PRES PL  18000-20 173.00

ACADEMY ENGRAVING-CHAP PRES PL  02500-20 173.00
ACE COMPUTER CORP 17100-20 309.58

ACE COMPUTER CORP 02500-20 309.58




4/6/2004 5:18:48PM
GIL Batch Listing - Functional Currency Only (GLBCHLD1)

Srce.

Gi-1
GL-1
Gt-1
GL-1
Gt-1
GL1
GL1

GL-1

GL-1

Gl -1

GlL-1

GL-1

GL-1

Gl

GL-1

GL1
GL-1
GL1
GL-1
GL-1
GL-t
GL-1
GL-1
GL-1
GL-1
GL-1
Gt-1
Gt-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1

Trans
Date

212512004
2/25/2004
21252004
2/25/2004
2/25/2004
2/25/2004
2/25/2004

Comment:

212512004

Comment:

2/25/2004

Comment:

2/25/2004

Comment:

2/25/2004

Commant:

2/25/2004

Comment:

2/25/2004

Comment:

2/25/2004

Comment:

2/25/2004

Comment:

2/25/2004
2/25/2004
2/25/2004
2/3/2004
2/3/2004
2/17/2004
2117/2004
2/17/2004
2/17/2004
2/25/2004
212512004
21172004
2/17/2004
2/17/2004
2/17/2004
21212004
21212004
2/2/2004
2/2/2004
2/4/2004
2/4/2004

Caribbean Tourism Qrganization

-

Page 3

Reference - Description Account Number Debits Credits
14087 AVAYA INC 17100-20 24.84

14097 AVAYA INC 02500-20 24.84
14098 M LOPEZ 08500-20 1,000.00

14098 M LOPEZ 02500-20 1,000.00
14099 R ALLEN 035454-20 100.00

14099 R ALLEN 02500-20 100.00
AMX AMERICAN EXPRESS 14500-20 474.89

S BROBN TVL

AMX AMERICAN EXPRESS 16000-20 1,030.33
CDW-CAMERA/BACKUP S/WARE

AMX AMERICAN EXPRESS 05454-20 1,432.90

R ALLEN

AMX AMERICAN EXPRESS 05152-20 21,467.86

AJC RM

AMX AMERICAN EXPRESS 05152-20 142.89

ADVENTURE SHOW

AMX AMERICAN EXPRESS 05152-20 629.95

ROVING

AMX AMERICAN EXPRESS 05152-20 681.39

VERIO

AMX AMERICAN EXPRESS 05152-20 393.30

H RILEY

AMX AMERICAN EXPRESS 18200-20 100.98
FLOWERS/CARDS-S BROWN/AMY

AMX AMERICAN EXPRESS 16160-20 27.85

AMX AMERICAN EXPRESS 14450-20 30.00

AMX AMERICAN EXPRESS 02500-20 26,412.34
SALARY CHASE 08520-20 22,567.95

SALARY CHASE 02500-20 22,567.95
SALARY CHASE 08520-20 22,360.39

SALARY CHASE 02600-20 22,360.39
SALARY ADP 18200-20 73.64

SALARY ADP 02500-20 73.64
SALARY ADP 18200-26 73.84

SALARY ADP 02500-2¢ 73.84
INSURANCE GUARDIAN 13600-20 8,723.69

INSURANCE GUARDIAN 02500-20 8,723.69
WIRE LONDON-A/C OF H/O 06250-20 57,435.0C

WIRE LONDON-A/C OF H/O 02500-20 57,435.00
VISA M/C VISA M/C FEE 17550-20 75.00

VISA M/C VISA M/C FEE 02500-20 75.00
VISA M/C VISA M/C FEE 17550-20 5.00

VISA M/C VISA M/C FEE 02500-20 5.00
VISAM/C VISA M/C FEE 17550-20 24.94

VISA MIC VISA M/C FEE 02500-20 24.94




4/6/2004 5:18:48PM
G/L Batch Listing - Functional Currency Only {GLBCHLO1}

Srce.

GL-1
GL-1
GL-1
GlL-1
GL-1
Gt-1

Trans
Date

21412004
21412004
2ia{2004
21412004
21412004
2142004

Reference

VISA M/C
VISA M/C
AMX
AMX

SIC

SIC

Caribbean Tourism Qrganization

. Description Account Number Debits Credits
VISA M/C FEE 17550-20 0.06

VISA M/C FEE 02500-20 0.06
AMX FEE 17550-20 36.90

AMX FEE 02500-20 36.90
BANK S/CHARGE 17500-20 2618

BANK S/CHARGE 02500-20 26.18

Entry Total: 402,997.10 402,997.10

Batch Total: 402,997.10 402,997.10

Page 4



6/15/2004 2:43:39PM
GfL Batch Listing - Functionat Currency Only {GLBCHL(1)

From Batch Numbey
From Source Ledger
From Creation Date
Include Printed Batches

[000146) To (000148
[GL] To [GL]

{5/13/2004] To [6/15/2004)
[Yes]

Caribbean Tourism Qrganization

Page 1

Status {Open, Posted, Prov. Posted, Ready To Post]
Type fEntered, Subledger, Imported, Generated, Recurring]
Trans

Srce. Date Reference Description Account Number Dabits Cradits
Batch Number: 14 CTO-CASH DISBURSEMENTS- MARCH Creation Date: 5/13/2004 Status: Open Type: Entered
Entry Number: 06001 Entry Date: 3/15/2004  Year-Prd.: 2004-03
GL-t  3/3/2004 14100 H RILEY 05152-20 299.26
GL-1 3372004 12100 H RILEY 02500-20 269.26
GL-1 3732004 14101 F DECANIO-NY TIMES SHOW 05152-2¢ 239.73
GL-1 3/3/2004 14101 F DECANIO-NY TIMES SHOW 02500-20 238.73

L-1 3/3/2004 14102 AT&T 16100-20 180.15
GL-1  3/3/2004 14102 AT&T 02500-20 190.15
GL-1 3/3/2004 14103 MUTUAL OF NEW YORK 08500-20 3,888.63
GL-1 3/3/2004 14103 MUTUAL OF NEW YORK 02500-20 3,898.63
GL-1 3/9/2004 14104 VERIZON WIRELESS 16100-20 43.59
GL-1  3/9/2004 14104 VERIZON WIRELESS 02500-20 43.59
GL-1  3/9/2004 14105 PRAED!UM BROADSTONE 16300-20 16,653.12
GL-1  3/9/2004 14105 PRAEDIUM BROADSTONE 02500-20 16,653.12
GL-1 3/9/2004 14106 VERIZON 16160-20 376.95
GL-1  3/9/2004 14106 VERIZON 02500-20 376.95
GL-1  3/9/2004 14107 DEER PARK 18200-20 29.82
GL-1  3/9/2004 14107 DEER PARK 02500-20 29.82
GL-1  3/9/2004 14108 CANNON BUSINESS SOLUTIONS 17010-20 432.35
GL-1  3/9/2004 14108 CANNON BUSINESS SOLUTIONS 02500-20 432.35
GL-1 3/9/2004 14109 AVAYA FINANCIALS 17000-20 88.29
GL-1  3/9/2004 14109 AVAYA FINANCIALS 02500-20 88.29
GL-1  3/9/2004 14110 AT&T 06250-20 563.61
GL-1  3/9/2004 14110 AT&T 16100-20 825.19
GL-1  3/9/2004 14110 AT&T 16200-20 36.67
GL-1  3/9/2004 14110 AT&T 02500-20 1,425.47
GL-1 3/9/2004 14111 FEDERAL EXPRESS 16700-20 58.08
GL-1 31972004 14111 FEDERAL EXPRESS 02500-20 58.08
GL-1  3/9/2004 14112 VIKING OFFiCE PRODUCTS 16000-20 666.05
GL-1  3/9/2004 14112 VIKING OFFICE PRODUCTS 02500-20 666.05
GL-1  3/9/2004 14113 DHL 16700-20 43.44
GL-1  3/9/2004 14113 DHL 02500-20 43.44
GL-1 3/9/2004 14114 UNITED PARCEL SERVICE 16700-20 88.85
GL-1 3/9/2004 14114 UNITED PARCEL SERVICE 02500-20 98.85
GL-1  3/9/2004 14115 NETLINK CORP 16160-20 249.00
GL-1 3/9/2004 14115 NETLINK CORP {2500-20 249.00
GL-1  3/9/2004 14116 RUCHMAN ASSOCS INC 13350-20 104.00
GL-1 3/9/2004 14116 RUCHMAN ASSCGCS INC 02500-20 104.00




6/15/2004 2:43:39PM
G/L Batch Listing - Functional Currency Onty (GLBCHLO1)

Caribbean Tourism Organization

Trans

Srce. Date Reference Description Account Number Debits Credits
GL-1 3/9/2004 14117 R ALLEN-TVL 05152-20 111.88

GL-1 3/9/2004 14117 RALLEN-TVL 05454-20 100.00
GL-1 3/9/2004 14117 R ALLEN-TVL 02500-20 11.88
GL-1 3/9/2004 14118 VOID 02500-20

GL-1 3M10/2004 14119 MIKE WOOD 06250-20 26.35

GL-1 3/10/2004 14119 MIKE WOCD 02500-20 26.35
GL-1 3/10/2004 14120 F ABREU-TVL 05152-20 86.98

GL-1 3/10/2004 14120 F ABREU-TVL 05455-20 71.80
GL-1 3/10/2004 14120 F ABREU-TVL 02500-20 15.18
Gt -1 3M5/2004 14121 CTO GREATER LA CHAP-REIMB CK REC 04000-20 200.00

GL-1 3/15/2004 14121 CTO GREATER LA CHAP-REIMB CK REC 02500-20 200.00
Gi-1 3/15/2004 14122 R ALLEN-401K LOAN 08500-20 3.000.00

GL-1 3/15/2004 14122 R ALLEN-401K LOAN 02500-20 3,000.00
GL-1  3/19/2004 14123 S BROWN-CHAP/BDOS MTGS 14500-20 864.00

GlL-1 3/19/2004 14123 S BROWN-CHAP/BDOS TVL 14500-20 71.85
GL-1 3/19/2004 14123 AMX-MTG 14500-20 92.66

GL-1 3/19/2004 14123 AMX 05152-20 2,375.00

GL-1 3/19/2004 14123 AMX 17400-20 35.00

GL-1 3/19/2004 14123 AMX 05454-20 47.90
GL-1 3M19/2004 14123 AMX 16000-20 154,19

GL-1 3/19/2004 14123 AMX 06250-20 65.45

GL-1  3/19/2004 14123 AMX-E-NEWSLETTER 18000-20 29.95

GL-1 3/19/2004 14123 AMX 16160-20 27.85

GL-1 3/19/2004 14123 AMX 05152-20 8,712.87

GL-1 3/19/2004 14123 AMX 02500-20 12,237.22
GL-1 3/19/2004 14124 CTO REGIONAL MARKETING 05152-20 144,000.00

GL-1 3/19/2004 14124 CTO REGIONAL MARKETING 02500-20 144,000.00
GL-1 3/19/2004 14125 S BROWN-TVL 14500-20 175.50

GL-1 3/19/2004 14125 S BROWN-TVL 05450-20 150.00
GL-1 3/19/2004 14125 S BROWN-TVL 02500-20 25.50
Gt-1 3/19/2004 14128 F DECANIO 16700-20 40.98

GL-1 3/19/2004 14126 F DECANIO 18200-20 18.47

Gt-1 3/19/2004 14126 F DECANIO 18200-20 160.47

GL-1 3/19/2004 14126 F DECANIO 056152-20 215.50

GL-1 3/19/2004 14126 F DECANIO 16000-20 193.48

GL-? 3/19/2004 14126 F DECANIO-STAFF LUNCH WITH SG 14500-20 274.24

GlL-1 3/19/2004 14126 DF DECANIO G2500-20 903.14
Gl-1 3192004 44127 F ABREU (05455-20 125.00

GL-1 3/19/2004 14127 F ABREU Q2500-20 125.00
GL-1 3/19/2004 14128 HRILEY 05451-2C 100.00

GL-1 3/49/2004 14128 HRILEY 02500-20 160.00
GLA1 3/29/2004 14129 EXECUTIVE CHARGE 05152-20 270.30

GL-1 3/29/2004 14129 EXECUTIVE CHARGE 02500-20 276.30
GL-1 3/29/2004 14130 AT&T 16100-20 683.30

GL-1  3/29/2004 14130 AT&T 16200-20 2.18

Page 2




6/15/2004 2:43:39PM
G/L Batch Listing - Functionat Currency Only (GLBCHLO1)

Caribbean Tourism Organization

Page 3

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1 3/29/2004 14130 AT&T 02500-20 665.48
GL-1  3/29/2004 14131 AT&T 16100-20 76.63
GL-1  3/29/2004 14131 AT&T 02500-20 76.63
GL-1  3/29/2004 14132 AVAYA 17100-20 8.21
GL-1  3/29/2004 14132 AVAYA 02500-20 6.21
GL-1 3/29/2004 14133 FEDEX 16700-20 105.40
Gt.-1 3/29/2004 14133 FEDEX 32500-20 105.40
GL-1 3/29/2004 14134 FIRST REHAB INS CO 13600-20 182.40
GL-1 3/29/2004 14134 FIRST REHAB INS CO 02500-2C 182.40
GL-1 3/29/2004 14135 TELSPAN 05152-20 357.27
GL-1 3/29/2004 14135 TELSPAN 06250-20 70.23
GL-1 /29/2004 14135 TELSPAN 02500-20 427.50
GL-1 3/29/2004 14136 UPsS 16700-20 255.57
GL-1 3/29/2004 14136 UPs 02500-20 255.57
GL-1 3/29/2004 14137 AT&T 06250-20 641.21
GL-1 /2972004 14137 AT&T 168200-20 42.27
GL-1  3/29/2004 14137 AT&T 16100-20 839.16
GL-1 3/29/2004 14137 ATET 02500-20 1,522.64
GL-1 3/29/2004 14138 VIKING QOFFICE PROD 16000-20 31.73
GL-1 3/29/2004 14138 VIKING OFFICE PROD (2500-20 31.73
GL-1 3/29/2004 14139 MUTUAL OF NEW YORK 08500-20 4,007.12
GL-1 3/29/2004 14139 MUTUAL OF NEW YORK 02500-2¢ 4,007.12
GL-1  3/29/2004 14140 SUSAN BLACK-SPEAKER'S EXP 15318-20 470.53
GL-1 3/29/2004 14140 SUSAN BLACK-SPEAKER'S EXP 02500-20 470.53
GL-1  3/2/2004  SALARY CHASE 08520-20 22,726.04
GL-1 3/2/2004  SALARY CHASE 02500-20 22,726.04
GL-1 3/15/2004 SALARY CHASE 08520-20 22,856.85
GL-1 3M5/2004 SALARY CHASE 02500-20 22,856.85
GL-1  3/15/2004 SALARY CHASE 08520-20 485.35
GL-1 3M15/2004 SALARY CHASE 02500-20 485.35
GL-1  3/30/2004 SALARY CHASE 08520-20 15,285.67
GL-1 3/30/2004 SALARY CHASE 02500-20 15,285.67
GL-1  3/15/2004 INSURANCE GUARDIAN 13600-20 8,723.69
GL-1 3/15/2004 INSURANCE GUARDIAN 02500-20 8,723.69
GL-1 32/2004  VISA M/C VISA M/C FEE 17550-20 5.00
GL-1 f2/2004  VISA M/C VISA M/C FEE £2500-20 5.00
GL-1 3272004 VISANM/IC VISA M/C FEE 17560-20 25.00
GL-1  3/2/2004 VISAM/CC VISA M/C FEE 02500-20 25.00
GL-1  3/2/2004 AMX AMX FEE 17550-20 36.90
GL-1  3/2/2004  AMX AMX FEE 02500-20 36.90
GL-1 310/2004 SALARY ADP 18200-20 71.8¢
GL-1 3M10/2004 SALARY ADP 02504-20 71.89
GL-1 3/24/2004 SALARY ADP 182040-20 75.84
GL-1 3/24/2004 SALARY ADP 02500-20 75.84
GL-1 3/24/2004 SALARY ADP 18200-20 49.57




6/15/2004 2:43:39PM
G/L Batch Listing - Functionat Currency Only (GLBCHLO1)

Caribbean Tourism Organization

Page 4

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1  3/24/2004 SALARY ADP 02500-20 49.57
Entry Total: 264,465.91 264,465.91
Batch Total: 264,465.91 264,465.91




6/16/2004 1:13:35PM Caribbean Tourism Qrganization Page 1
G/L Batch Listing - Functional Currency Only (GLBCHLO1)

From Batch Number [0CO149] To [000151]
From Source Ledger [GL] To [GL]
From Creation Date [6/15/2004] To [6/16/2004]
Include Printed Batches  [Yes]
Status [Open, Posted, Prov. Posted, Ready To Posi]
Type [Entered, Subledger, Imported, Generated, Recurring]

Frans
Srce. Date Reference Description Account Number Debits Credits
Batch Number: 149 CTO-CASH DISBURSEMEENTS-APRIL 2 Creation Date: 6/15/2004 Status: Ready to Post Type: Entered
Entry Number: 00001 Entry Date: 4/29/2004  Year-Prd.: 2004-04
GL-1  4/1/2004 14141 M NAPIER-401K LOAN 08500-20 6,000.00
GL-1  4/1/2004 14141 M NAP|ER-401K LOAN 02500-20 6,000.00
GL-1 4/1/2004 14142 VOID 02500-20
GL-1  4/1/2004 SALARY CHASE 08520-20 7.214.79
GL-1  4/1/2004 SALARY CHASE 02500-20 7.214.79
GL-1  4/13/2004 SALARY CHASE 08520-20 22.431.33
GL-1  4/13/2004 SALARY CHASE 02500-20 22,431.33
GL-1 4/30/2004 SALARY CHASE 08520-20 22,365.63
GL-1  4/30/2004 SALARY CHASE 042500-20 22,365.63
GL-1  4/7/2004 SALARY ADP FEE 18200-20 78.50
GL-1  4/7/12004 SALARY ADP FEE 42500-20 78.50
GL-1  4/24/2004 SALARY ADP FEE 18200-20 71.50
GL-1  4/21/2004 SALARY ADP FEE 02500-20 71.50
GL-1  4/15/2004 INSURANCE GUARDIAN 13600-20 9,963.95
GL-1  4/15/2004 INSURANCE GUARDIAN 02500-20 9,963.95
GL-1  4/5/2004 VISAM/C VISA M/C FEES 17550-20 5.00
GL-1  4/5/12004 VISAM/C VISA M/C FEES 02500-20 5.00
GL-1 4572004 VISAMIC VISA M/C FEES 17550-20 50.62
GL-1  4/5/2004 VISAM/C VISA M/C FEES 02500-20 50.62
GL-1  4/5/2004 VISAM/C VISA M/C FEES 17550-20 25.42
GL-1  4/5/2004 VISAM/C VISA M/C FEES 02500-20 2542
GL-1  4/5/2004 AMX AMX FEES 17550-20 36.90
GL-1 4/52004 AMX AMX FEES 02500-20 36.90
GL-1 422004 14143 DHL 05152-20 16.25
GL-1  4/2/2004 14143 DHL 02500-20 15.25
GL-1  4/2/2004 14144 MONTSERRAT TOURIST BOARD 17200-20 150.00
GL-1  4/2/2004 14144 MONTSERRAT TOURIST BCARD 02500-20 160.00
GL-1  4/2/2004 14145 NETLINK CORP 16160-20 249.00
GL-1  4/2/2004 14145 NETLINK CORP 02500-20 249.00
GL-1  4/2/2004 14146 QUILL 16000-20 922.86
GL-1  4/2r2004 14146 QUILL 02500-20 922 86
GL-1  4/2/2004 14147 CANNON 17010-20 432.35
GL-1  4/2/2004 14147 CANNON 42500-20 432.35
GL-1  4/2/2004 14148 AVAYA 17000-20 88.29
GL-1 4/2/2004 14148 AVAYA 02500-20 88,29

GL-1  4/2/2004 14149 VERIZON 16160-20 376.95




6/16/2004 1:13:35PM
G/L Batch Listing - Functional Currency Only (GLBCHLO1)

Caribbean Tourism Organization

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1 4/2/2004 14149 VERIZON 02500-20 376.95
GL-1  4/2/2004 14150 DEER PARK 18200-20 29.84
GL-1  4/2/2004 14150 DEER PARK 02500-20 29.84
GL-1  4/2/2004 14151 PRADIUM 16300-20 16,663.12
GL-1  4/2/2004 14151 PRADIUM 02500-20 16,653.12
GL-1 4/2/2004 14152 AT&T 16100-20 39.36
GL-1 4/2/2004 14152 ATE&T 02500-20 39.36
GL-1 4/2/2004 14153 US POST OFFICE 16700-20 2,000.00
GL-1 4/2/2004 14153 US POST OFFICE 02500-20 2,000.00
GL-1  4/8/2004 14154 HRILEY 05152-20 130.21
GL-1  4/8/2004 14154 H RILEY 05451-20 160.00
GL-1  4/8/2004 14154 HRILEY 02500-20 30.21
GL-1 4/16/2004 14155 AMERICAN EXPRESS 14500-20 29.85
GL-1 4/16/2004 14155 AMERICAN EXPRESS 14500-20 73.00
GL-1 4M16/2004 14155 AMERICAN EXPRESS 05156-20 5,000.00
GL-1 4/16/2004 14155 AMERICAN EXPRESS 17400-20 115.00
GL-1  4/16/2004 14155 AMERICAN EXPRESS 05454-20 2,057.10
GL-1  4/16/2004 14155 AMERICAN EXPRESS 16160-20 27.85
GL-1 4/16/2004 14155 AMERICAN EXPRESS 05152-20 4,924.48
GL-1 4/16/2004 14155 AMERICAN EXPRESS 02500-20 12,167.58
GL-1 4/16/2004 14156 AT&T 16100-20 76.63
GL-1 4/16/2004 14156 ATS&T 02500-20 76.63
GL-1  4/16/2004 14157 EXECUTIVE CHARGE 05152-20 362.92
GL-1  4/16/2004 14157 EXECUTIVE CHARGE 02500-20 362.92
Gt-1  4/16/2004 14158 EXPEDITE SYSTEMS INC 0515220 249.53
GL-1  4/16/2004 14158 EXPEDITE SYSTEMS INC 02500-20 249.53
GL-1  4/16/2004 14159 VERIZON 16100-20 44.10
GL-1 4/19/2004 14159 VERIZON 02500-20 44.10
GL-1 4/19/2004 14160 AT&T 16100-20 688.26
GL-1 4/19/2004 14160 AT&T 16200-20 5.51
GL-1 4/19/2004 14160 ATE&T 02500-20 693.77
GL-1 4M19/2004 14161 MUTUAL OF NEW YORK 08500-20 4,007.12
GL-1  4/19/2004 141861 MUTUAL OF NEW YORK 02500-20 4,007.12
GL-1  4/19/2004 14162 MUTUAL OF NEW YORK 08500-20 4,007.12
GL-1 4/18/2004 14162 MUTUAL OF NEW YORK 02500-20 4.007.12
GL-1 4/19/2004 14163 TELSPAN 16100-20 349.32
GL-1 4/19/2004 14163 TELSPAN 02500-20 349.32
GL-1 4/19/2004 14164 UPS 16700-20 88.32
GLA1 4/18/2004 14164 UPs 05152-20 675.93
GL-1  4/19/2004 14164 UPs 02500-20 764.25
GL-1  4/19/2004 14165 FIRST REHAB LIFE INS 13600-20 182.40
GL-1  4/19/2004 14185 FIRST REHAB LIFE INS 02500-20 182.40
GL-1 4/19/2004 14186 FEDEX 05152-20 30.89
Gt-1 4/19/2004 14166 FEDEX 02500-20 30.89
GL-1  4/19/2004 14167 VIKING 16000-20 258.32
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6/16/2004 1:13:35PM
G/L Batch Listing - Functional Currency Only (GLBCHL01)

Caribbean Tourism Qrganization

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1  4/18/2004 14167 VIKING 02500-20 258.32
GL-1  4/21/2004 14168 DHL 16700-20 118.48
GL-1  4/21/2004 14168 DHL 05152-20 60.89
GL-1  4/21/2004 14168 DHL 02500-20 179.35
GL-1  4/21/2004 14169 AVAYA 17100-20 6.21
GL-1  4/21/2004 14169 AVAYA 02500-20 6.21
GL-1  4/21/2004 14170 VOID 02500-20
GL-1 4/28/2004 14171 G GORDON 05156-20 150.00
GL-1  4/28/2004 14171 G GORDON 02500-20 150.00
GL-1  4/28/2004 14172 VOID 02500-20
Entry Total: 112,890.23 112,890.23
Batch Total: 112,890.23 112,890.23
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6/18/2004 12:00:37PM
G/L Batch Listing - Functional Currency Only {GLBCHL.01)

From Batch Number
From Source Ledger
From Creation Date
Include Printed Batches

Status
Type

Srce.

Batch Number:

Entry Number: O(

GL
GlL-1
GL-1
GL-1
Gt -1
GLA1
GlL-1
GL-1
GL-1
Gt-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
Gt-1
GLA1
GL
GL-1
GL-1
GL-1
GL-1

GL-1

GL-1

GL-1

Gt-1

Caribbean Tourism Qrganization

[000152] To {000154]
IGL] To [GU)

[6/1/2004] To [6/18/2004]
[Yes]

[Open, Posted, Prov. Posted, Ready To Post]
{Entered, Subledger, Imported, Generated, Recurring]
Trans
Date  Reference Description Account Number Debits Credits
152 CTO-CASH DISRURSFMENTS-MAY 20 Creation Date: §/16/2004 Status: Cpen Type; Entered
ooG1 Enfry Date: 5/31/2004 Year-Prd.; 2004-05
522004 14173 HRILEY 05152-20 195.05
Bio004 14173 H RILEY 05451-20 150.00
5/2/2004 14173 HRILEY 02500-20 345.05
5/2/2004 14174 R ALLEN-401K LOAN 08500-20 3,500.00
5/2/2004 14174 R ALLEN-401K LOAN 02500-20 3,500.00
5/2/2004 14175 T SIERCKE-REF SUST 0B000-20 99.00
52004 14175 T SIERCKE-REF SUST 02500-20 99.00
5/10/2004 141786 USYI DEPT OF TOURISM 02000-20 122,736.00
5/10/2004 14176 USVI DEPT OF TOURISM 02500-20 122,736.00
5M0/2004 14177 AT&T 16100-20 83.97
5/10/2004 14177 AT&T 02500-20 53,97
5/12/2004 14178 AT&T 16100-20 837.05
5/12/2004 14178 ATET 16200-20 29.48
5/12/2004 14178 AT&T 06250-20 442.17
5/12/2004 14178 AT&T 02500-20 1,308.68
5/12/2004 14179 DEER PARK 18200-20 75.95
5M12/2004 14179 DEER PARK 02500-20 75.95
5/12/2004 14180 VERIZON 16160-20 376.95
5M12/2004 14180 VERIZON 02500-20 376.95
511212004 14181 CANNON BUSINESS SOLUTIONS 17010-20 432.35
5/12/2004 14181 CANNON BUSINESS SOLUTIONS 02500-20 432.35
5/12/2004 14182 AVAYA 17000-20 88.29
5/12/2004 14182 AVAYA 02500-20 88.29
5{12/2004 14183 NETLINK 16160-20 248.00
5/12/2004 14183 NETLINK 02500-20 249.00
5/12/2004 14184 DIAL COURIER 05152-20 17.00
5/12/2004 14184 DIAL COURIER 02800-20 17.00
5/12/2004 14185 MUTUAL OF NEW YORK 08500-20 4,058.08
Comment: 5/14
5/12/2004 14185 MUTUAL OF NEW YORK 02500-20 4,058.08
Comment: 5/14
5/12/2004 14186 MUTUAL OF NEW YORK 08500-20 4,058.08
Comment: 4/30
5M2/2004 14186 MUTUAL OF NEW YORK 02500-20 4,058.08
Comment: 4/30
5/122004 14187 S BROWN 15303-20 60.00
Comment: 0
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6/18/2004 12:00:37PM
G/L Batch Listing - Functional Currency Only (GLBCHLQ1)

Srce.

GL-1
GL-1
GL-1
GL1
GL-1
GL-1
GL-1
GL-1
GL-1
GL1
GlL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL1

GL-1

Caribbean Tourism Organization

Trans

Date Reference Descripticn Account Number Dabits Cradits
5/12/2004 14187 S BROWN 02500-20 60.00
Commaent: (

5/12/2004 14188 F ABREU 05152-20 215.77

Comment: 0

5M12/2004 14188 F ABREU 05455-20 125.00
Comment:

5/12/2004 14188 F ABREY 02500-20 80.77
Comment: 0

5/12/2004 14189 VIKING 180600-20 230.07

Comment: 0

5/12/2004 14189 VIKING 02500-20 230.07
Commant: 0

5/12/2004 14190 FEDEX 05140-20 147.33

Comment: O

5/12/2004 14190 FEDEX 16700-20 47.92

Comment: §

5/12/2004 14190 FEDEX 06250-20 93.38

Comment: 0

5/12/2004 14190 FEDEX 02500-20 288.63
Comment: 0

5/12/2004 14191 DHL 5140-2¢ 92,76

Comment: 0

5/12/2004 14191 DHL 16000-20 71.96

Comment: 0

5/12/2004 14191 DHL 02500-20 164.72
Comment: 0

5/12/2004 14192 UPs 16700-20 143.19

Comment: 0

5/12/2004 14192 UpPs 02500-20 143.19
Comment: 0

5/12/2004 14193 PRAEDIUM BROADSTONE 16300-20 17,204.45

Comment: 0

5/12/2004 14193 PRAEDIUM BROADSTONE 02500-20 17,204.45
Comment: 0

5/13/2004 14194 AMERICAN EXPRESS 15303-2C 557.80

Comment: S BROWN

5113/2004 14194 AMERICAN EXPRESS 16000-20 450.00

Comment: GEMINI

5/13/2004 14194 AMERICAN EXPRESS 05140-20 450.00

Comment: GEMINI

5113/2004 14194 AMERICAN EXPRESS 16700-20 618.00

Comment: FRANCO POPULAR-STAMPS

5/13/2004 14194 AMERICAN EXPRESS 17400-20 110.00

Comment: 0

5/13/2004 14194 AMERICAN EXPRESS 16100-20 60.00

Comment: 0
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6/18/2004 12:00:37PM
G/L Batch Listing - Functional Currency Only {(GLBCHLO1)

Srce.

GL-1
GL-1
GL-1
Gl-1
GL-1
GLA1
GL-1
Gt-1
Gt -1
GL-1
GL-1
GL1
GL-1
GL-1
GL-1

GiL-1

GL-1
GL-1

GL-1

GL-1

GL-1

Trans
Date

5/13/2004
Comment:
5/13/2004
Comment:
5/13/2004
Commeant:
5/13/2004
Commant:
5/13/2004
Comment:
51262004
Comment:
5126/2004
Comment:
£126/2004
Comment:
RI26/2004
Comment:
512612004
Comment:
Ki26/2004
Comment:
5126/2004
Comment:
5/26/2004
Comment:
5126/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
Comment:

Reference

14194
LETTERHEADS
14104
0
14194
0
14194
0
14194
0
14195
0
14195
0
14196
0
14194
0
14197
0
14197
0
14197
0
14198
0
14198
0
14198
0
14198
0
14199
0
14199
0
14200
0
14200
0
14201
0
14201
0
14201
0

Caribbean Tourism Organization

____ Description Account Number Debits Credits
AMERICAN EXPRESS 16000-20 764,35
AMERICAN EXPRESS 05454-20 1,237.35
AMERICAN EXPRESS 16160-20 27.85
AMERICAN EXPRESS 05152-20 4,145.79
AMERICAN EXPRESS 02500-20 842214
AT&T 16000-20 76.63
AT&T 02500-20 76.63
VERIZON 16000-20 46.92
VERIZON 02500-20 46.92
AT&T 16100-20 704.82
ATRT 16200-20 7.02
AT&T 02500-20 711.84
ATE&T 16100-20 817.03
ATAT 16200-20 3347
AT&T 06250-20 581.33
AT&T 02500-20 1,431.53
FIRST REHAB INSURANCE 13600-20 182.40
FIRST REHAB INSURANCE 02500-20 182.40
AVAYA 17100-20 6.21
AVAYA 02500-20 6.21
F DECANIO 05140-20 70.35
F DECANIO 18200-20 30.34
F DECANIO 14500-20 231.14

Page 3




6/18/2004 12:00:37PM
G/L Batch Listing - Functional Currency Only (GLBCHLO01)

Srce.

GL1
GL-1

GL-1
GlL-1
GL-1
GL-1
GL-1
GL-1
Gl -1
GL-1
GL-1
GL-1
GlL-1
Gt -1
GL-1
Gl -1
GL-4
GL-1
GL-1
GL-1
GL-1
Gl-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1

GL-1
GL-1

GL-1
GL-1
Gt-1
GL-1
GL-1
GL-1
GL-1
GL-1
GL-1

Trans
Date

5/26/2004
Comment:
5f26/2004
Comment:
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5126/2004
5/26/2004
5/26/2004
5/26/2004
5/26{2004
512612004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
5126/2004
5/26/2004
5/26/2004
5/26/2004
5/26/2004
Commaent:
5/26/2004
Comment:
5/26/2004
Comment:
5/26/2004
5/26/2004
5/26/2004
5{26/2004
5/26/2004
5/26/2004
5/26/2004
5262004
5152004

Caribbean Tourism Organization

Reference Description Account Number Debhits Credits
14201 F DECANIO 18200-20 28.12

0

14201 F DECANIC 16000-20 154.12

BULBS ETC

14201 F DECANIO 02500-20 514.07
14202 DEER PARK 18200-20 58.29

14202 DEER PARK 02500-20 58.29
14203 DIAL A COURIER 16700-2¢ 36.00

14203 DIAL A COURIER 02500-20 36.00
14204 MUTUAL OF NEW YORK 08506-20 4,058.08

14204 MUTUAL OF NEW YORK 02500-20 4,058.08
14205 EXECUTIVE CHARGE 05152-20 524.48

14205 EXECUTIVE CHARGE 02500-20 524.48
14208 FEDEX 05152-20 422 1Q

14206 FEDEX 05140-20 20.62

14206 FEDEX 16700-20 3074

14206 FEDEX 02500-20 473.48
14207 uPs 05152-20 203.50

14207 UpPs 18700-20 136.03

14207 UpPs 02500-20 339.53
14208 DHL 05152-20 18.18

14208 DHL 05140-20 18.18

14208 DL 16700-20 19.93

14208 DHE 16700-20 15.00
14208 DHL 02500-20 41.29
14209 VIKING 16000-20 2,808.18

14209 VIKING 02500-20 2,808.18
14210 RUCHMAN ASSCOCS 05140-20 893.00

14210 RUCHMAN ASSOCS 05152-20 446,00

14210 RUCHMAN ASSOCS 02500-20 1.339.00
14211 J SHAW-PETTY CASH 14500-20 12.44

NTOS MTG

14211 J SHAW-PETTY CASH 17100-20 25.00

REP CEILING TILES

14211 J SHAW-PETTY CASH 05152-20 8.00

4}

14211 J SHAW-PETTY CASH 05152-20 70.99

14211 J SHAW-PETTY CASH 14500-20 50.00

14211 JSHAW-PETTY CASH 18200-20 7.21

14211 J SHAW-PETTY CASH 16000-20 2.1%

14214 J SHAW-PETTY CASH 05152-20 45.90

14211 J SHAW-PETTY CASH 02500-20 221.69
14212 G GORDON 05158-20 500.00

14212 G GORDON 02500-20 500.00
SALARY CHASE 08520-20 22,350.96
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6/18/2004 12:00:37PM
GIL Batch Listing - Functional Currency Only (GLBCHL01}

Srce.

GL-1
GiL-1
GL-1
Gt-1
Gt-1
GL-1
GL-1
Gl-1
GL -1
GL-1
GlL-1
GL-1
GL-1
GlL-1
GL-1
Gt.-1
GL-1
Gl
GL-1

Trans
Date

5/5/2004
512112004
5/21/2004
5/512004
5/52004
5/19/2004
5/19/2004
5/3/2004
5/3/2004
51512004
5I512004
Ri5/2004
552004
5/6/2004
5/5/2004
5/5/2004
5152004
5/31/2004
5134/2004

Reference

SALARY
SALARY
SAl ARY
SALARY
SAL ARY
SALARY
SALARY
VISA M/IC
VISA MIC
VISA M/IC
VISA M/C
VISA MIC
VISA M/IC
VISA M/IC
VISA MIC
AMX

AMX
S/ICHARGF
S/CHARGE

Description

CHASE
CHASE
CHASE

ADP FEE

ADP FEE

ADP FEE

ADP FEE
VISA M/C FEE
VISA MIC FEE
VISA M/IC FEE
VISA M/C FEE
VISA MIC FEE
VISA M/C FEE
VISA M/C FEE
VISA M/C FEE
AMX FEE
AMX FEE
CHASE
CHASE

Caribbean Tourism Organization

Account Number . Debits ___Credits

02500-20 22,350.96

08520-20 22,350.98

02500-20 22,350.98

18200-20 71.70

02500-20 71.70

18200-20 71.50

02500-20 71.50

17550-20 5.60

02500-20 5.00

17550-20 174.21

02500-20 174.21

17550-20 77.28

02500-20 77.28

17550-20 10.80

02500-20 10.80

17550-20 36.90

02500-20 36.90

17500-20 25.00

03000-20 25.00
Entry Total: 222,688.30 222,686.30
Batch Total: 222,686.30 222,686.30
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7/2/2004 1:51:58PM
G/L Batch Listing - Functional Currency Only (GLBCHLO01)

From Batch Number
From Source Ledger
From Creation Date

Include Printed Batches  [Yes]

[000155] To [000157]
[GL} To [GL]
[6/1/2004) To [7/2/2004]

Caribbean Tourism Organization

Page 1

Status [Open, Posted, Prov. Posted, Ready To Posi]
Type [Entered, Subledger, Imported, Generated, Recurring]

Trans
Srce. Date Reference Description Account Number Debits Credits
Batch Number: 155 CTO-CASH DIBURSEMENTS-JUNE 20 Creation Date: 6/25/2004 Status:; Open Type: Entered
Entry Number: 00001 Entry Date: 6/25/2004 Year-Prd.: 2604-06
GL-1  6/5/2004 14213 CITY OF NEW YORK 05152-20 10,200.00
GL-1 8/5/2004 14213 CITY OF NEW YORK 02500-20 . 10,200.60
GL-1  6/5/2004 14214 CITY OF NEW YORK 05152-20 5,000.00
GL-1  &/5/2004 14214 CITY OF NEW YORK 02500-20 5,000.00
Gt-1  6/5/2004 14215 NY CITY PARKS 05152-20 800.00
GL-1  6/5/2004 14215 NY CITY PARKS 02500-20 800.00
GL-1  6/5/2004 14216 S BROWN-401K LOAN 08500-2C 24,000.00 ‘
GL-1  6/5/2004 14216 S BROWN-401K LOAN 02500-2¢ 24,000.00
GL-1  &/5/2004 14217 RUCHMAN ASSOCS 05152-20 600.00
GL-1  &/5/2004 14217 RUCHMAN ASSOCS 02500-20 600.00
GL-1  8/12/2004 14218 ST LUKES CHURCH 05152-20 200.00
GL-1  6/12/2004 14218 ST LUKES CHURCH 02500-20 200.00
GL-1  /12/2004 14219 J SHAW- AUTHORS PERDIEM 02000-20 420.00
GL-1  6/12/2004 14219 J SHAW- AUTHORS PERDIEM 02500-2G 420.00
GL-1  6/12/2004 14220 E ERNST-DEP MUSICIAN 05152-20 1,500.00
GL-1 §/12/2004 14220 E ERNST-DEP MUSICIAN 02500-20 1,500.00
GL-1 6/12/2004 14221 M SUNDAR-P/CARS DIST 05152-20 150.00
GL-1  6/12/2004 14221 M SUNDAR-P/CARS DIST 02500-20 150.00
GL-1  5/12/2004 14222 S BROWN-REIMB EXP 05152-20 420.00
GL-1 6/12/2004 14222 S BROWN-REIMB EXP 05140-20 550.00
GL-1  6/12/2004 14222 S BROWN-REIMB EXP 02500-20 970.00
GL-1  6/12/2004 14223 S BROWN-401K LOAN 08500-2¢ 23,000.00
GL-1  §/12/2004 14223 S BROWN-401K LOAN 02506-20 23,000.00
GL-1  8/12/2004 14224 CHASE MASTER CARD-ANTIVIRUS S/W  16000-20 416.53
GL-1 6/12/2004 14224 CHASE MASTER CARD-ANTIVIRUS S/W  02500-20 416,53
GL-1 6/8/2004 14225 ATAT 16100-20 92.22
GL-1 6/8/2004 14225 ATAT 02500-20 92,22
GL-1  6/8/2004 14226 A FRACCARIA-PHOTOGRAPHER 05140-20 773.00
GL-1  6/8/2004 14226 A FRACCARIA-PHOTOGRAPHER 02500-20 773.00
GL-1  6/8/2004 14227 F ABREU 05140-20 66.00
GL-*  6/8r2004 14227 F ABREL 02500-20 66.00
GL-1 6/8/2004 14228 VOID 02500-20
GL-1  &/10/2004 14229 S BROWN-TVL 18150-20 80.00
GL-1  &/10/2004 14229 S BROWN-TVL 02500-20 80.00
GL-1  &/10/2004 1423C VERIZON 16160-20 376.95
GL-1 6/10/2004 14230 VERIZON 02500-20 376.95




7/2/2004 1:51:58PM ,
G/L Batch Listing - Functional Currency Only (GLBCHLO1)

Caribbean Tourism Organization

Trans
Srce. Date Reference Descrintion Account Number Debits Credits
GL-1  6/10/2004 14231 VERIZON 16100-20 44.04
GL-1 6/10/2004 14231 VERIZON 02500-20 44.04
GL-1  6/10/2004 14232 NETLINK CORP 16160-20 249.00
GL-1 6/10/2004 14232 NETLINK CORP 02500-20 249.00
GL-1  6M10/2004 14233 CANNON BUSINESS 17010-20 432.35
GL-1  6/10/2004 14233 CANNON BUSINESS 02500-20 432.35
GL-1  6/10/2004 14234 PRAEDIUM BROADSTONE 16300-20 17.204.45
GL-1  6/10/2004 14234 PRAEDIUM BROADSTONE 02500-20 17,204.45
GL-1  6/10/2004 14235 VOID 02500-20
GL-1  6/10/2004 14236 FEDERAL EXPRESS 06250-20 87.64
GL-1  6/10/2004 14236 FEDERAL EXPRESS 02500-20 B7.64
GL-1 6/10/2004 14237 UPs 05152-20 167.15
GL-1  6/10/2004 14237 UPS 16700-20 43.52
GL-1  6/10/2004 14237 UPS 02500-20 210.67
GL-1  6/10/2004 14238 D HALL-REIMB EXPS 05140-2¢ 138.22
GL-t  €/10/2004 14238 D HALL-REIMB EXPS 02500-20 291.22
GL-1 6/10/2004 14238 D HALL-REIMB EXPS 05152-20 153.00
GL-1  6/17/2004 14239 F ABREU 05455-20 150.00
GL-1 8/17/2004 14239 F ABREU 02500-20 150.60
GL-1  6/17/2004 14240 AMERICAN EXPRESS 16000-20 331.98
Comment: CDW
GL-1  6/17/2004 14240 AMERICAN EXPRESS 08050-20 475.24
Comment: PC NAME TAGS-BADGES
GL-1 6/17/2004 14240 AMERICAN EXPRESS 08770-20 161.20
Comment: G REBECCA-AIR TKT
GL-1 6/M17/2004 14240 - AMERICAN EXPRESS 14500-20 72.75
Comment: GUILIANO-FOOD NTO/LUNCHEON
GL-1 6/17/2004 14240 AMERICAN EXPRESS 05454-20 519.14
Comment: R ALLEN
GL-1  6/M7/2004 14240 AMERICAN EXPRESS 02500-20 10,434.65
Comment: R ALLEN
GL-1 6/17/2004 14240 AMERICAN EXPRESS 16160-20 27.85
Comment: 0
GL-1  6/17/2004 14240 AMERICAN EXPRESS 05152-20 8,846.49
Cornment: 0
GL-1  6/17/2004 14241 CARIB TOURISM MKTG 05162-20 152,400.00
Comment: §
GL-1 6M17/2004 14241 CARIB TOURISM MKTG 02500-20 152,400.00
Comment: O
GL-1 6/17/2004 14242 GUARDIAN INS 08000-20 9,963.95
Comment: 0 )
GL-1 6/17/2004 14242 GUARDIAN INS 02500-20 9,963.95
Comment: 0
GL-1  6/24/2004 14243 POSTMASTER-INDICIA 15309-20 650.00

Comment: 0
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7/2/2004  1:51:58PM Caribbean Tourism Organization Page 3
G/L Batch Listing - Functional Currency Only (GLBCHLO01)}

Trans
Srce. Date Reference Description Account Number Debits Credits
GL-1  6/24/2004 14243 POSTMASTER-INDICIA 02500-20 650.00
Comment: 0
GL-1 6/25/2004 14244 F DECANIO-REIMB EXPS 05140-20 308.70
Comment: 0
GL-1  6/25/2004 14244 F DECANIO-REIMB EXPS 05152-20 66.80
Comment: 0
GL-1  6/25/2004 142 F DECANIO-REIMB EXPS 18200-20 46.86
Comment: 0 -
GL-1  6/25/2004 14244 F DECANIO-REIMB EXPS 16000-20 65.00
Comment: ©
GL-1  6/25/2004 14244 F DECANIOQ-REIMB EXPS 18150-20 91.44
Comment: §
GL-1  8/25/2004 14244 F DECANIO-REIMB EXPS 14500-20 19.00
Comment: 0
GL-1  6/25/2004 14244 F DECANIO-REIMB EXPS 02500-20 597.80
Comment: 0
GL-1 6/25/2004 14245 VERIZON 18150-20 135.30
Comment: O
GlL-1 6/26/2004 14245 VERIZON 05140-20 136.00
Comment: ¢ :
Gt-1 6/25/2004 14245 VERIZON 02500-20 271.30
Comment: 0
GL-1  6/25/2004 14246 ATET 16100-20 . 118.09
Comment: 0 :
GL-1 6/25/2004 14246 AT&T 02500-20 119.09
Comment: 0 ,
GL-1  6/25/2004 14247 ATAT 16100-20 76.63
Comment: 0
GlL-1 6/25/2004 14247 ATET D2500-20 76.63
Comment: 0
GL-1 6/25/2004 14248 FIRST REHAB INS 13600-20 182.40
Comment: 0
GL-1  6/25/2004 14248 FIRST REHAB INS 02500-20 182.40
Comment: 0
GL-1  6/25/2004 14249 AT&T 16100-20 747 .46
Comment: 0 )
GL-1 6/25/2004 14249 AT&T 16200-20 11.87
Comment: 0
GL-1  6/25/2004 14249 AT&T 02500-20 , 759.33
-Comment: 0 , ’
GL-1 6/25/2004 14250 XPEDITE 18150-20 140.20
Comment: (
GL-1  6/25/2004 14250 XPEDITE 08770-20 86.62
Comment:
GL-1  6/25/2004 14250 ) XPEDITE 02500-20 226.82

Comment: 0




7/2/2004 1:51:58PM
G/L Batch Listing ~ Functional Currency Only {GLBCHLO1)

Caribbean Tourism Qrganization

Trans .
Srce. Date Reference Description Account Numbar Debits Credits
GL-1  6/25/2004 14251 A PARRIS-AI TKT 08770-20 415.75
Comment: 0
GL-1  6/25/2004 14251 A PARRIS-AI TKT 02500-20 415.75
GL-1  6/25/2004 14252 TEL SPAN 05152-20 49.35
GL-1  6/25/2004 14252 TEL SPAN 02500-20 227.67
GL-1  6/25/2004 14252 TEL SPAN 16100-20 178.32
Gt-1  6/25/2004 14253 MUTUAL OF NEW YORK 08500-20 4,058.08
Comment: 6/25/04
GL-t  6/25/2004 14253 MUTUAL OF NEW YORK 02500-20 4,058.08
Comment: 6/25/04 .
GL-1  6/25/2004 14254 MUTUAL OF NEW - YORK 08500-20 4,058.08
Comment: 06/11/04
GL-1 6/25/2004 14254 MUTUAL OF NEW YORK 02500-20 4,058.08
Comment: 06/11/04
GL-1 6/25/2004 14255 DHL 05140-20 51.09
Comment: 0
GL-1 6/25/2004 14255 DHL 05152-20 13.44
Comment: 0
GL-1 6/25/2004 14255 DHL 16700-20 30.42
Commaent: 0
GL-1 6/25/2004 14255 DHL 02500-20 94.85
Comment: O
GL-1 6/25/2004 14258 DiaL A COURIER 16700-20 14.50
Comment: 0
Gi-1 6/25/2004 14256 DIAL A COURIER 02500-20 14.50
Comment: 0
GL-1  6/25/2004 14257 EXECUTIVE CHARGE INC 05152-20 241.23
Comment: 0
GL-1 8/25/2004 14257 EXECUTIVE CHARGE INC 02500-20 241.23
Comment: § .
GL-1  6/25/2004 14258 MONTSERRAT TOURIST BD 18200-20 63.00
Comment: 0
GL-1 6/25/2004 14258 MONTSERRAT TOURIST BD 02500-20 63.00
Comment: 0
GL-1  6/25/2004 14259 VOID 02500-20
Comment: 0
GL-1 6/25/2004 14260 FEDEX 05152-20 96.44
Comment: 0
GL-1  6/25/2004 14260 FEDEX 05140-20 575.49
Commant: (
GL-1  6/25/2004 14280 FEDEX 05140-20 41.84
Comment: 0
GL-1 6/25/2004 14260 FEDEX 16700-20 48.89
Comment: 0
GL-1  6/25/2004 14260 FEDEX 06250-20 84.80
Comment: 0

Page 4




7/2/12004 1:51:58PM
GIL Batch Listing - Functional Currency Only (GLBCHLO1)

Caribbean Tourism Organization’

Trans
Srce. Date Reference Description Account Number Debits Crodits
GL-1  6/25/2004 14260 FEDEX 02500-20 847.46
Comment: 0
GL-1 6/25/2004 14261 VIKING O_u_u,_Om PRODUCTS 16000-20 596.36
Comment: ©
GL-1  6/25/2004 14261 VIKING OFFICE PRODUCTS 02500-20 596.36
Comment: 0 .
GL-1  6/25/2004 14262 UNITED PARCEL SERVICE 16700-20 83.53
Commaent:
GL-1  6/25/2004 14262 UNITED PARCEL SERVICE 02500-20 83.53
Comment: 0
Entry Total: 273,696.65 273,696.65
Batch Total: 273,696.65 273,696.65

Page 5




7/30/2004 9:15:00AM Caribbean Tourism Organization
G/L Batch Listing - Functional Currency Only (GLBCHLOT)

From Batch Number {000158] To [000160]

From Source Ledger iGL] To [GL]

From Creation Date [711/2004] To [7/29/2004]

Include Printed Batches  [Yes]

Status [Open, Posted, Prov. Posted, Ready To Post]

Type [Entered, Subledger, imported, Generated, Recuming}

Trans .

Srce. Date Reference Description Account Number Debits Credits

Batch Number: 158 CTO-CASH DISBURSEMENTS-JUNE 2 Creation Date: 7/19/2004 Status: Open Typa: Entered

Entry Number: 00001 Entry Date: 6/22/2004 Year-Prd.: 2004-06

GL-1  6/205/2004 14263 GUARDIAN INS-JUNE 13600-20 9,963.95

GL-1  6/28/2004 14263 GUARDIAN INS-JUNE 02500-20 9,963.95

GL-1  6/29/2004 14264 J SHAW-PETTY CASH 05152-20 45.00

GL-1 8/20/2004 14264 J SHAW-PETTY CASH 14500-20 67.30

GL-1  6/29/2004 14264 J SHAW-PETTY CASH 05140-20 109.714

GL-1  6/29/2004 14264 J SHAW-PETTY CASH 042500-20 222.01

GL-1  6/29/2004 14265 ADDRESSING SYSTEMS 16700-20 260.70

GL-1  6/29/2004 14265 ADDRESSING SYSTEMS 02500-20 260.70

GL-t  6/29/2004 14266 TELSPAN 18100-20 267.65

GL-1 6/29/2004 14266 TELSPAN 02500-20 267.65

GL-1 6/29/2004 14267 TELSPAN 16708-20 43.05

GL-1  6/29/2004 14267 TELSPAN 02500-20 43.05

GL-1  6/8/2004 SALARY CHASE 08520-20 22,350.97

GL-t  6/8/2004 SALARY CHASE 02500-20 22,350.97

GL-1  §/22/12004 SALARY CHASE 08520-20 23,632.75

GiL-1  §/22/2004 SALARY CHASE 02500-20 23,632.75

GL-1  &/3/2004 SALARY ADP FEE 18200-20 71.50

GL-1  8/3/2004 SALARY ADP FEE 02500-20 71.50

GL-1  8/16/2004 SALARY ADP FEE 18200-20 71.50

GL-1 6/16/2004 SALARY ADP FEE 02500-20 71.50

GL-1 6/30/2004 SALARY ADP FEE 182C0-20 72.99

GL-1  /30/2004 SALARY ADP FEE 02500-20 72.99

GL-1  6/2/2004 VISAM/C VISA M/C FEE 17550-20 5.00

GL-1  6/2/2004 VISAMC VISA M/C FEE 02500-20 5.00

GL-1  6/2/2004 VISAMIC VISA M/C FEE 17550-20 ] 587.29

GL-1 B/2/2004 VISAMIC VISA M/C FEE 02500-20 587.29

GL-1 §/2/2004 VISAMIC VISA MW/C FEE 17550-20 230.92 :

GL-1 §/2/2004 VISAM/C VISA M/C FEE 02500-20 230.92

GL-1 8/2/2004 AMX AMX FEE 17550-20 36.90

GL-1  6/2/2004 AMX AMX FEE £2500-20 36.90
Entry Total: §7,817.18 57,817.18

Batch Total: 57.817.18 57,817.18




5/2/2004 11:31:03AM RMRegional Marketing Fund Page 1
G/L Batch Listing - Functional Currency Only (GLBCHL01)

From Batch Number [000C39] To [000041}
From Source Ledger [GL] To [GL]
From Creation Date [5/2/2004] To [5/2/2004]
Include Printed Batches  [Yes]
Status [Open, Posted, Ready To Post]
Type [Entered, Subledger, imported, Generated, Recurring]

Trans ‘
Srce. Date Reference =~~~ Description Account Number Debits Credits
Batch Number: 39 RM-CASH DISBURSEMENTS-JAN 2004 Creation Date: 5/2/2004 Status: Open Type: Entered ‘
Entry Number: 000C1 Entry Date: 1/8/2004 Year-Prd.; 2004-01
GL-1  1/8/2004 1959 M YOUNGMAN-JAN 15836-20 446.72
GL-1 1/8/2004 1959 M YOUNGMAN-JAN 02510-20 - 446.72
GL-1 1/8/2004 1960 RMR GROUP 08020-20 4,705.54
GL-1 1/8/2004 1960 RMR GROUP 02510-20 4,705.54
GL-1 1/28/2004 1961 KAHN TRAVEL 08020-20 7.577.48
GL-1  1/28/2004 1961 KAHN TRAVEL 02510-20 7.577.48
GL-1 182004 WIRE#129 INEX COMMUNICATIONS 08020-20 4,577.62
GL-1 1/8/2004  WIRE#129 INEX COMMUNICATIONS 02510-20 457762
Gl-1 182004  WARE#130 BROUWER BETIST 08020-20 28,464.83
GL-1  1/8/2004 WIRE#130 BROUWER BETIST 02510-20 28,464.83
GL-1 1/8/2004 TRANSFER TRANSFER TO CTO-FR MM A/C 15818-20 100,000.00
GL-1 /82004  TRANSFER TRANSFER TO CTO-FR MM A/C 02550-20 100,000.00

Entry Totai: 145,772.19 145,772.19

Batch Total: 145,772.19 145,772.19




5/4/2004 2:26:24PM RMRegional Marketing Fund Page 1
G/L Batch Listing - Functional Currency Only (GLBCHLO1)

From Batch Number [000042] Te [000042]
From Source Ledger [GL] To [GL]
From Creation Date [4/1/2004] To [5/4/2004}
Include Printed Batches  [Yes]
Status [Open, Posted, Ready To Post]
Type [Entered, Subledger, Imported, Generated, Recurring]

Trans
Srce, Date Reference Description Account Number Debits Credits
Batch Number: 42 RM-CASH DISBURSEMENTS- FEB 2004 Creation Date: 5/2/2004 Status: Open Type: Entered
Entry Number: 00001 Entry Date: 2/3/2004 Year-Prd.: 2004-02
GL-1 2/3/2004 1962 TODD TRAVEL-POST ADV 15810-20 7,000.00
GL-1 2/3/2004 1962 TODD TRAVEL-POST ADV 02510-20 7,000.00
GL-1 2/3/2004 1963 E-SITE MARKETING-JAN 04 15803-20 3,200.00
GL-1 2/3/2004 1963 E-SITE MARKETING-JAN 04 02510-20 3,200.00
Gl-1 2372004 1964 COMMCORE CONSULTING 08020-20 5,945.29
GL-1  2/3/2004 1964 COMMCORE CONSULTING 02510-20 5,945.29
GL-1  2/3/2004 1865 M YOUNGMAN 15836-20 446.72
GL-1 2/3/2004 1965 M YOUNGMAN 02510-20 446.72
GL-1 2/3/2004 1866 RMR GROUP- 15860-20 4,849.71
GL-1  2/3/2004 1866 RMR GROUP- 02510-20 4,849.71
GL-1  2/23/2004 1967 KAHN TRAVEL-JAN 15835-20 8,591.28
GL-1  2/23/2004 1967 KAHN TRAVEL-JAN 02510-20 8,591.28
GL-1  2/23/2004 1968 RMR GROUP 15860-20 4,320.49
GL-1  2/23/2004 1968 RMR GROUP 02510-20 4,320.49
GL-1  2/23/2004 1969 GIANTS 08020-20 3,053.44
GL-1  2/23/2004 1969 GIANTS 02510-20 3,053.44
GL-1  2/24/2004 1970 TODD TRAVEL PRO-POSTAGE 15810-20 2,500.00
GL-1 2/24/2004 1970 TODD TRAVEL PRO-POSTAGE 02510-20 2,500.00
GL-1 2/24/2004 1971 DOT NEW MEDIA 08020-20 20,000.00
GL-1 2/24/2004 1971 POT NEW MEDIA 02510-20 20,000.00
GL-1  2/3/2004 WIRE#131 A BROBYN-JAN 15865-20 4,289.15
GL-1  2/3/2004 WIRE#131 A BROBYN-JAN 02510-20 4,289.15
GL-1 27372004 WIRE#132 COMMUNICATIONS MECA-JAN 15833-20 5,652.0¢
GL-1 2732004 WIRE#132 COMMUNICATIONS MECA-JAN 02510-20 5,852,098
GL-1  2/3/12004 WIRE#133 DOT NEW MEDIA-TO JAN 04 08020-20 1,956.30
GL-1  2/3/2004 WIRE#133 DOT NEW MEDIA-TO JAN 04 15817-20 500.00
GL-v 27372004 WIRE#133 DOT NEW MEDIA-TO JAN 04 02510-20 2,456.30
GL-t  2r24/2004 WIRE#134 A BROBYN 15865-20 3,728.88
GL-1  2/24/2004 WIRE#134 A BROBYN 02510-20 3,728.88
GL-t  2/26/2004 WIRE#135 DOT NEW MEDIA-A/P 08020-20 8,851.38
GL-t  2/26/2004 WIRE#135 DOT NEW MEDIA-A/P 02510-20 8,951.38
GL-1 2/26/2004 WIRE#136 INEX COMMUNICATIONS-JAN 15828-20 3,869.77
GL-1 2/26/2004 WIRE#136 INEX COMMUNICATIONS-JAN 02510-20 3,869.77
GL-1  2/26/2004 WIRE#137 COMMUNICATIONS MECA-FEB 15833-20 5,130.18

GL-1  2/26/2004 WIRE#137 COMMUNICATIONS MECA-FEB 02510-20 5.130.18




5/4/2004 2:26:24PM
G/L Batch Listing - Functional Currency Only {GLBCHLO01)

RMRegional Marketing Fund

Page 2

Trans
Srce. Date Reference 1 Description Account Number Debits Credits
q t& Y\n . Entry Total: 93,984.68 93,964.68
Batch Total: 93,984.63 93,984.68

1 entry printed
1 batch printed




5/4/2004 2:27:13PM RMRegional Marketing Fund Page 1
G/L Batch Listing - Functional Currency Only {(GLBCHL01)

From Batch Number [000045] To [000045]
From Source Ledger [GL] To [GL]
From Creation Date [6/2/2004] To [5/2/2004]
Include Printed Batches  [Yes]
Status [Open, Posted, Ready To Post]
Type [Entered, Subledger, Imported, Generated, Recurring]

Trans
Srce. Date Reference Description Account Number Debits Credits
Batch Number: 45 RM-CASH DISBURSEMENTS-MAR 2004 Creation Date: 5/2/2004 Status: Open Type: Entered
Entry Number: 00001 Entry Date: 3/12/2004  Year-Prd.: 2004-03
GL-1  3/9/2004 1972 M YOUNGMAN-MAR 15836-20 446.72
GL-1  3/9/2004 1972 M YOUNGMAN-MAR 02510-20 446.72
GL-1 3/9/2004 1973 MARTIS AIR-DEL-B2B PRES 15803-20 90.00
GL-1  3/9/2004 1973 MARTIS AIR-DEL-B2B PRES 02510-20 90.00
GL-1  3/9/2004 1974 KAHN TRAVEL PRO-FEB 15835-20 7,527.82
GL-1 /92004 1974 KAHN TRAVEL PRO-FEB 02510-20 7,527.82
GL-1  3/9/2004 1975 VOID ' 02510-20
GL-1  3/9/2004 1976 VOID 02510-20
GL-1  3/12/2004 1977 ADVANCE MAGAZINE-MAR-BRIDES 15801-20 15,984.25
GL-1  3/12/2004 1977 ADVANCE MAGAZINE-MAR-BRIDES 02510-20 15,984.25
GL-1 3/12/2004 1978 COX ADVERTISING-MAR-BRIDES 15801-20 1,880.50
GL-1  3/12/2004 1978 COX ADVERTISING-MAR-BRIDES 02510-20 1,880.50
GL-1 3/12/2004 1979 CARIB NEWS-A/P 08020-20 1,010.00
GL-1 3/12/2004 1979 CARIB NEWS-A/P 02510-20 1,010.00
GL-1  3/12/2004 1980 COX ADVERTISING-CARIB NEWS-A/P 08020-20 118.78
GL-1 3/12/2004 1980 COX ADVERTISING-CARIB NEWS-A/P 02510-20 118.78
GL-1 3/12/2004 1981 COX ADVERTISING-PROD-AM LEGACY  15802-20 865.38
GL-1 3/12/2004 1981 COX ADVERTISING-PROD-AM LEGACY  02510-20 865.38
GlL-1 3/12/2004 1982 J SHAW-JAN/FEB 15841-20 1,000.00
GL-1 31272004 1982 J SHAW-JAN/FEB 02510-20 1,000.00
GL-1  3/12/2004 1983 TODD TRAVEL-A/P 08020-20 23,9983.24
GL-1  3/12/2004 1983 TODD TRAVEL-A/P 02510-20 23,993.24
GL-1  3/12/2004 1984 C3C MARKETING-A/P 08020-20 3,400.00
GL-1  3/12/2004 1984 C3C MARKETING-A/P 02510-20 3,400.00
GL-1  3/12/2004 1985 vOID 02510-20
GL-1 3/12/2004 1986 W FISHER-VIDEQ 15831-20 545.00
GL-1 3/12/2004 1986 W FISHER-VIDEO 02510-20 545.00
GL-1 371972004 1987 RMR GROUP-MAR 15860-20 4,896.05
GL-1 3M19/2004 1987 RMR GROUP-MAR 02510-20 4,896.05
GL-1 3/9/2004 WIRE#138 BROUWER BETIST-A/P 08020-20 12,424.00
GL-1  3/9/2004 WIRE#138 BROUWER BETIST-A/P 02510-20 12,424.00
GL-1 3/12/2004 WIRE#139 CTO UK-INCLUDES JAN-MAR PR FEE 15828-20 126,555.38
GL-1  3/12/2004 WIRE#139 CTO UK-INCLUDES JAN-MAR PR FEE 02510-20 126,555.38

Entry Total: 200,737.12 200,737.12




7/2/2004 12:51:57PM . RMRegional Marketing Fund Page 1
G/t Batch Listing - Functional Currency Only {GLBCHL01)

From Batch Number [000048] To [C00054]
From Source Ledger [GL] To [GL]
From Creation Date [6/1/2004] To [7/2/2004]
Include Printed Batches  [Yes]
Status [Open, Posted, Ready To Posi]
Type [Enfered, Subledger, Imported, Generated, Recurring]

Trans
Srce. Date Reference - Description Account Number Debits Credits
Batch Number: 48 CASH DISBURSEMENTS-APRIL 2004 Creation Date: 6/28/2004 Status: Open Type: Entered
Entry Number: 00001 Entry Date: 4/29/2004 Year-Prd,: 2004-04
GL-1  4/1/2004 1988 COX ADVERTISING-T&L COMM 15801-20 8,336.00
GL-1 4M/2004 1988 COX ADVERTISING-T&L COMM 02510-20 8,336.00
GL-1 4/1/2004 1989 COX ADVERTISING 15802-20 765.15
GL-1 4/1/2004 1989 COX ADVERTISING 02510-2C 765.15
GL-1 4/1/2004 1990 © TODD TRAVEL-POSTAGE 15810-20 6,000.00
GL-1 4/1/2004 1980 TODD TRAVEL-POSTAGE 02510-20 6,000.00
GL-1  4/1/2004 1991 M YOUNGMAN-APRIL 15836-20 446.72
GL-1  4/1/2004 1991 M YOUNGMAN-APRIL 02510-20 446,72
GL-t  411/2004 1992 VOID 02510-20
GL-1  4/21/2004 1993 INNES COMMUNICATIONS 15831-20 37,500.00
GL-1 4/21/2004 1993 INNES COMMUNICATIONS 02510-20 37,500.00
GL-1  4/21/2004 1994 COX ADVERTISING-CONDENAST 15801-20 5,630.30
GL-1  4/21/2004 1994 COX ADVERTISING-CONDENAST 02510-20 5,630.30
GL-1  4/29/2004 1995 RMR GROUP-APR 15860-20 7.055.17
GL-1 4/29/2004 1995 RMR GROUP-APR 02510-20 7,055.17
GL-1  4/6/2004 WIREH#140 A. BROBYN-MARCH 08020-20 4,876.81
GL-1  4/6/2004 WIRE#140 A. BROBYN-MARCH 02510-20 4,876.81
GL-1  4/6/2004  WIRE #141 _ COMM MECA-MAR 08020-20 5,070.53
GL-1 4/6/2004 WIRE #141 COMM MECA-MAR 02510-20 5,070.53
GL-1 4/29/2004 WIRE#142 COMM MECA-MAR 15833-20 5,257.06
GL-1 4/29/2004 WIRE#142 COMM MECA-MAR 02510-20 5,257.06
GL-1 4/29/2004 WIRE#153 A BROBYN-APR 15865-2C 4,780.27
GL-1  4/29/2004 WIRE#153 A BROBYN-APR 02518-20 4,780.27

Entry Total: 85,718.01 85,718.01

Batch Total: 85,718.01 85,718.01




7/2/2004 12:54:08PM
G/L Batch Listing - Functional Currency Only (GLBCHLO01)

RMRegional Marketing Fund

From Batch Number [000C50] To {000051)
From Source Ledger [GL] To [GL]
From Creation Date 16/1/2004] To [7/2/2004]

Include Printed Batches  [Yes]

Status [Open, Posted, Ready To Post}
Type iEntered, Subledger, Imporied, Generated, Recurring]
Trans .

Srce.  Date Reference Description Account Number Debits Credits

Batch Number: 50 RM-CASH DISBURSEMENTS -MAY 200 Creation Date: 6/29/2004 Status: Open Type: Entered

Entry Number: 00001 Entry Date: 5/26/2004  Year-Prd.: 2004-05

GL-1 5112004 1996 M YOUNGMAN-MAY 15836-20 448.72

GL-1  5/11/2004 1996 M YOUNGMAN-MAY 02510-20 446.72

Gt-1  5M11/2004 1997 KARN TVL-MAR 08020-20 8,139.82

GL-1 5/11/2004 1997 KAHN TVL-MAR 02510-20 8,139.82

GL-1  5/11/2004 1998 ADVANCE MAG-MAY AD 15801-20 47,857.55

GL-1  5/11/2004 1998 ADVANCE MAG-MAY AD 02510-20 47,857.55

GL-1 571172004 1999 TRAVEL & LEISURE-APRIL 15801-20 70,856.00

GL-t  5/11/2004 1999 TRAVEL & LEISURE-APRIL 02510-20 70,856.00

GL-1 5/11/2004 2000 TODD TRAVEL 15810-20 15,000.00

GL-1 5/11/2004 2000 TODD TRAVEL 02510-20 15,000.00

GL-1  5/11/2004 2001 TODD TRAVEL 15810-20 4,300.00

GL-1  5/11/2004 2001 TODD TRAVEL 02510-20 4,300.00

GL-1  5M14/2004 2002 VOID G2510-20

GL-1 5/12/2004 2504 J SHAW-MAR/APR 15841-20 1,000.00

GL-1  512/2004 2504 J SHAW-MAR/APR 42510-20 1,000.00

GL-1 5/12/2004 2505 . ABREU-M/R TRANSL 16870-20 225,00

GL-1 5/12/2004 2505 L ABREU-M/R TRANSL 32510-20 225.00

GL-1  5/26/2004 2506 M YOUNGMAN-JUNE 15836-20 446,72

GL-1 5/26/2004 25086 M YOUNGMAN-JUNE 02510-20 446.72

GL-1  5/26/2004 2507 KAHN TRAVEL-APR 15835-20 12,658.45

GL-1  5/26/2004 2507 KAHN TRAVEL-APR 02510-20 12,658.45

GL-1  5/21/2004 WIRE #144 DOT NEW MEDIA-EB/JUL 15817-20 2,000.00

GL-1 5/21/2004 WIRE #144 DOT NEW MEDIA-EB/JUL 02510-20 3,000.00

GL-1  5/21/2004 WIRE #144 DOT NEW MEDIA-EB/JUL 08020-20 1,000.00

GL-1 5/21/2004 WIRE #145 INEX 08020-20 10,305.00

GL-1  5/21/2004 WIRE #145 INEX 15828-20 3.816.64

GL-1  5/24/2004 WIRE #145 INEX 02510-20 14,121.64

GL-1  5/21/2004 WIRE#146 A BROBYN-MAY 15865-20 4,345.88

GL-1 5/21/2004 WIRE#146 A BROBYN-MAY §2510-20 4,345.88

GL-1 5/21/2004 WIRE #147 COMM MECA-MAY 15833-20 5,323.42

GL-1 5/21/2004 WIRE #147 COMM MECA-MAY 02510-2C 5,323.42
Entry Total: 187,721.20 187,721.20
Batch Total: 187,721.20 187,721.20




7/2/2004 12:55:32PM RMRegional Marketing Fund Page 1
G/L Batch Listing - Functional Currency Only (GLBCHL01)

From Batch Number [000052] To [C00054]
From Source Ledger [GL] To [GL]
From Creation Date {6/172004] To [7/2/2004]
Include Printed Batches  [Yes}
Status [Open, Posted, Ready To Paost] )
Type [Entered, Subledger, Imported, Generated, Recurring]

Trans
Srce. Date Reference Description Account Number Debits Credits
Batch Number: 52 RM-CASH DISBURSEMENTS-JUNE 200 Creation Date: 6/30/2004 Status; Open Type: Entered
Entry Number: 00001 Entry Date: 6/30/2004 Year-Prd.; 2004-06
GL-1 /72004 2508 CTO-REIMB 15601-20 . 10,200.00

Comment: CITY OF NY
GL-1  8/7/2004 2508 CTO-REIMB 15601-20 5,000.00

Comment: CITY OF NY R
GL-1 8/7/2004 2508 CTO-REIMB 15601-20 800.00

Comment: CITY OF NY
GL-1  6/7/2004 2508 CTO-REIMB 15607-20 600.00
GL-1  6/7/2004 2508 ] CTO-REIMB 15832-20 200.00

Comment: ST LUKES-DONATIONS/SETUPRP
GlL-1  &/7/12004 2508 CTO-REIMB 05260-20 1,500.00

Comment: E ERNST-MUSIC EQPMT
GL-1  6/7/2004 2508 CTO-REIMB 02510-20 18,300.00
GL-1  g/7/2004 2509 E ERNST-MUSIC/EQPMT 15603-20 3,000.00
GL-1  8/7/2004 2509 E ERNST-MUSIC/EQPMT 05260-20 1,500.00
GL-1 /72004 2509 ) E ERNST-MUSIC/EQPMT 02510-20 1,500.00
GL-1  e/7/2004 2510 BROOKLYN COLLEGE-RENTAL 15872-20 240.00
GL-1  6/7/2004 2510 BROOKLYN COLLEGE-RENTAL 02510-20 240.00
GL-1 g/7/2004 2511 DON BOBB-MODERATOR 15872-20 150.00
GL-1 6/7/2004 2511 DON BOBB-MODERATOR 02510-20 150.00
GL-1 6/7/2004 2512 | CLARE-MODERATOR 15873-20 150.C0
GL-1 6/7/2004 2512 | CLARE-MODERATOR 02510-20 150.00
GL-1  6/7/2004 2513 J.A.G CLEANING & MTCE 15601-20 1,800.00
GL-1  6/7/2004 2513 JA.G CLEANING & MTCE 02510-20 1,800.00
GL-1  &/7/2004 2514 G GORDON-BRAWIA CAFE INC-FOOD 15871-20 1,000.00
GL-1  6/7/12004 2514 G GORDON-BRAWIA CAFE INC-FOOD  02510-20 1,000.00
GL-1  &/7/2004 2515 VOID 02510-20
GL-1  6/7/2004 2516 DAPHNIES RESTAURANT-FOOD 15873-20 2,020.38
GL-1 6/7/2004 2516 DAPHNIES RESTAURANT-FOOD 02510-20 2,029.38
GL-1  6/7/2004 2517 BUCCOOQ REEF -FOOD 16872-20 1,830.19
GL-1  8/7/2004 2517 BUCCOO REEF -FOQD 02510-20 1,830.19
GL-1  6/7/2004 2518 CTO-ARUBAS DUES 05250-20 134,100.00
GL-1  6/7/2004 2518 CTO-ARUBAS DUES 02510-20 134,100.00
GL-1  6/10/2004 2519 COLIN CHANNER 16871-20 300.00

Comment: AUTHOR'S PERDIEM
GL-1  6/10/2004 2519 COLIN CHANNER 02510-20 300.00

Comment: AUTHOR'S PERDIEM
GlL-1  6/10/2004 2520 R. BONAIR-AGARD 15871-20 " . 300.00
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Trans
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Comment: AUTHOR'S PERDIEM

GL-1  6M10/2004 2520 R. BONAIR-AGARD 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1 6M0/2004 2521 D GEORGES 15871-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2521 D GEORGES 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1 8/10/2004 2522 N ROSARIO 15871-20 300.00
Comment: AUTHOR'S PERDIEM

Gl-1 6/10/2004 2522 N ROSARIO 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2523 E NUNEZ 15871-20 300.00
Comment: AUTHOR'S PERDIEM ]

GL-1  6/10/2004 2523 E NUNEZ 02510-20 300.00
Comment: AUTHOR'S PERDIEM .

GL-1 8/10/2004 2524 K MAGNUS 15871-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1 6/10/2004 2524 K MAGNUS 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2525 R TORTELLO 15871-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6M10/2004 2525 R TORTELLO 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GiL-1 6M0/2004 2526 KEN CORSBIE 15871-20 300.00
Commaent: AUTHOR'S PERDIEM

GL-1  6/10/2004 2526 KEN CORSBIE 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1 6/10/2004 2527 E WMCDONALD 15871-20 300.00
Comment; AUTHOR'S PERDIEM ’

GL-1  6/10/2004 2527 E W MCDONALD 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2528 A CLARKE 15871-20 500.00
Comment: AUTHOR'S PERDIEM

GL-1 6M10/2004 2528 A CLARKE 02510-20 500.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2529 Y WARD 15871-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2529 Y WARD 02510-20 300.00
Comment: AUTHOR'S PERDIEM

GL-1  6/10/2004 2530 COX ADVERTISING . 15802-20 1.217.94
Comment: 0 :

GL-1  6/10/2004 2530 COX ADVERTISING 02510-20 1,217.94
Comment: 0

GL-t  6/10/2004 2531 COX ADVERTISING-CLEARCHANNEL 15801-20 2,000.00
Comment: 0

GL-1 6/10/2004 2531 COX ADVERTISING-CLEARCHANNEL 02510-20 2,000.00
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GL-1  6/10/2004 2532 COX ADVERTISING-NY PUB RADIO 15801-20 1,000.00
GL-1  6/10/2004 2532 COX ADVERTISING-NY PUB RADIO 02510-20 1,000.00
GL-1  6M10/2004 2533 WNYC 15801-20 10,000.00
GL-1  6M0/2004 2533 WNYC 02510-20 10,000.00
GL-1  6M0/2004 2534 A CHARLES 15840-20 13,500.00
GL-1  6/10/2004 2534 A CHARLES 02510-20 ) 13,500.00
GL-1  8/10/2004 2535 E -SITE MARKETING-MAY 15803-20 3,200.00
GL-1  6/10/2004 2532 E -SITE MARKETING-MAY 02510-20 3,200.00
GL-1  6/10/2004 2536 vOID 02510-20
GL-1  6/10/2004 2537 - RMR GROUP-MAY 15860-20 4,556.74
GL-1 6/10/2004 2537 RMR GROUP-MAY 02510-20 4,556.74
GL-1  6M10/2004 2538 M CALLENDER-AD-I/NET/RADIO 15831-20 1,500.00
GL-t  6/10/2004 2538 M CALLENDER-AD-I/NET/RADIO 02510-20 1,500.00
GL-1  6/10/2004 2539 W FISHER-VIDEO 15831-20 410,00
GL-1  6/10/2004 2539 W FISHER-VIDEC 02510-20 410.00
GL-1  6/23/2004 2540 TODD TRAVEL-POSTAGE 15810-20 4,000.00
GL-1  6/23/2004 2540 TODD TRAVEL-POSTAGE 02510-20 4.000.00
GL-1  6/23/2004 2541 COX ADVERTISING-DNEWS C/LIFE CON 15801-20 1,446.47
GL-1 6/23/2004 2541 COX ADVERTISING-DNEWS C/LIFE CON 02510-20 1,446.47
GL-1  6/23/2004 2542 COX ADVTG-C/INEWS GLEANER AM LE  15801-20 2,768.51
GL-1  6/23/2004 2542 COX ADVTG-C/NEWS GLEANER AM LE  02510-20 2,768.51
GL-1  6/23/2004 2543 DIAL A COURIER 15871-20 78.00
GL-1  6/23/2004 2543 DIAL A COURIER 02510-20 78.00
GL-1  6/23/2004 2544 RMR GROUP-MAY 15860-20 378.86
GL-1  6/23/2004 2544 RMR GROUP-MAY 02510-20 378.86
GL-1  6/25/2004 2545 KAHN TRAVEL-MAY 15835-20 15,554.35
GL-1  6/25/2004 2545 KAHN TRAVEL-MAY 02510-20 15,554.35
GL-1  6/25/2004 2546 MERIT SIGNS-SIGNS 15605-20 483.37
GL-1  6/25/2004 2546 MERIT SIGNS-SIGNS 02510-20 483.37
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15831-20 1,610.13
Comment: INTERFAITH EXPS ’
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15871-20 300.00
Comment: RENT A CAR-TVL
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15873-20 100.00
Comment: R ALLEN-TVL -
GL-1 6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15873-20 80.00
Comment: ST LUKES-SETUP
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15872-20 50.00
Comment; A STOWE-TVL
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 15872-20 143.00
Comment: A STOWE-TVL-FOOD
GL-1  6/28/2004 2547 CTO FOUNDATION-REIMB EXPS 02510-20 2,283.13
Comment: O
GL-1  6/28/2004 2548 ACADEMY ENGRAVING-MUSICIANS AW 15603-20 126.40
Comment: 0 . -
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GL-1  6/28/2004 2548 ACADEMY ENGRAVING-MUSICIANS AW 02510-20 126.40
Comment: 0
GL-1  6/29/2004 2549 TRAVEL NEW ENGLAND-CHAP AD 15831-20 200.00
Comment: 0
GL-1  6/29/2004 2549 TRAVEL NEW ENGLAND-CHAP AD 02510-20 200.00
Comment: 0
GL-1  6/29/2004 2550 JENSEN BOGA 15604-20 644.81
Comment: FAIR WALKIE TALKIES PHONE ETC
GL-1 6/29/2004 2550 JENSEN BOGA 02510-20 644.81
Comment: FAIR WALKIE TALKIES PHONE ETC
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 15.00
Comment: LUNCH
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 22.00
Comment: FLOWERS
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 9.49
Comment: POSTAGE
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 207.55
Comment: FOOD CONTAINERS, GROCERIES,PAPER GOODS ETC
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 100.00
Comment: HELPER-LABOR
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 37.72
Comment: STATIONERY
GL-1  6/29/2004 2551 GLORIA GORDON 15871-20 171.00
Comment: MV EXPS-GAS PARKING
GL-1  6/29/2004 2551 GLORIA GORDON 02510-20 62.76
GL-1  6/29/2004 2551 GLORIA GORDON 05260-20 500.00
GL-1  6/30/2004 2552 C LAROCCA 15831-20 72.05
Comment: SEATLE/OREGAN CHP PRESENTATION-HOTEL
GL-1  6/30/2004 2552 C LAROCCA 15831-20 311.70
Comment: SEATLE/OREGAN CHP PRESENTATION-TICKET
GL-1  6/30/2004 2552 C LAROCCA 02510-20 383.75
Comment: SEATLE/OREGAN CHP PRESENTATION-TICKET
GL-1  6/17/2004 WIRE #148 COMMUNICATIONS MECA-JUNE 15833-20 4,484.99
Comment: 0
GL-1  6/17/2004 WIRE #148 COMMUNICATIONS MECA-JUNE 02510-20 4,434.99
Comment: 0
GL-1  6/17/2004 WIRE #149 INEX COMM-MAY 15828-20 3,775.83
Comment: 0
GL-1  6/17/2004 WIRE #149 INEX COMM-MAY 02510-20 3,775.83
GL-1  6/17/2004 WIRE #150 RHINQ DESIGN-ITB STAN CONST 16828-20 5,622.57
Gl-1  6/17/2004 WIRE #150 RHINO DESIGN-ITB STAN CONST 02510-20 5,622.57
GL-1  6M17/2004 WIRE #151 MESSE BERLIN-PRO PACKAGE, PH/FAX 15828-20 1,807.25
GL-1  6M7/2004 WIRE #151 MESSE BERLIN-PRO PACKAGE, PH/FAX 02510-20 1,807.25
GL-1  6/17/2004 WIRE #152 DOT- REDESIGN B22B GATEWAY PSGE 15803-20 4,587.75
GL-1 6M7/2004 WIRE #152 DOT- REDESIGN B22B GATEWAY PSGE 02510-20 4,587.75
GL-1 6M7/2004 WIRE #153 INEX COMM-JUNE 15828-20 4,742.82
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GL-1 6/17/2004 WIRE #1563 INEX COMM-JUNE 02510-20 4,742.82

GL1 6/17/2004 WIRE #154 BROUWER BETIST-HOLLAND 15828-20 53,235.84

GL-1  6/17/2004 WIRE #154 BROUWER BETIST-HOLLAND 02510-20 53,235.84

GL-1  6/17/2004 WIRE #155 A BROBYN-JUNE 15865-20 5,429.92

GL-1 6/17/2004 WIRE #155 A BROBYN-JUNE 02510-20 5,429.92

GL-1  6/30/2004 2553 CTO-A/C 05250-20 12,070.94

GL-1 6/30/2004 2553 CTO-A/C 02510-20 . 12,070.94

GL-1  6/30/2004 2554 CTO-A/IC 05250-20 10,677.27

GL-1 6/30/2004 2554 CTQ-A/C 02510-20 10,677.27
Entry Total: 338,820.84 338,820.84
Batch Total: 338,829.84 338,829.84
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Contact: Johnson JohnRose, CTO Barbados
Tel:  (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen(@Kahn-Travel.com

CARIBBEAN REGION OFFERS A DIVERSE LIST

OF CULTURAL EVENTS ON 2004 CALENDAR

NEW YORK, NY (Jan. 1, 2004) — While many people come to the Caribbean to relax on
the beach, the region is also a well-known hotspot for festivals and celebrations that are
unequaled anywhere in the world. In 2004, the Caribbean region is providing consumers tl;e
opportunity to experience the fun and excitement of the region’s unique food, music and helg;tage
showcased during the Caribbean’s many cultural and sporting events offered throughout the" :
year. ,1
Since the Caribbean nations differ in culture and history, the Caribbean Tourism
Organization (CTO) has assembled the 2004 Caribbean calendar of events, a comprehensive
representation of the many different festivals, events, and cultural offerings of each of its

member countries, in order to aid prospective visitors in selecting a destination of choice within

the Caribbean.

— more —



CTO CALENDAR OF EVENTS — 2
The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean's tourism
development agency and comprises membership of 32 governments and a myriad of private
sector companies.

The CTO's mission is to provide to and through its members, the services and
information needed for the development of sustainable ;ourism for the economic and social
benefit of the Caribbean people. The organization provides specialized support and technical
assistance to member countries in the areas of marketing, human resource development, research
and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers
and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London
SWI1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO
Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R
2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the
web at www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjoharose{@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

18 CARIBBEAN COUNTRIES MAKE MODERN BRIDE’S
WORLD’S BEST HONEYMOON SURVEY OF TOP 50 DESTINATIONS

- Five in Top Ten include Jamaica, Bermuda, St. Lucia, Aruba and the US.V.I —

NEW YORK, NY (June 23, 2004) — Five of the top ten honeymoon destinations in the
world are in the Caribbean and the region boasts of having nearly 40 percent of the World’s 50 Best
Honeymoon Destinations, according to Modern Bride magazine, which describes itself as “the last
word on weddings.”

The magazine polled 3,000 travel agents on “the world’s 50 most seductive destinations” for
its Eighth Annual Honeymoon Survey. The results indicate that the Caribbean is popular among
honeymooners, with 18 states listed in the world’s top 50 honeymoon destinations. Five Caribbean
Tourism Organization (CTO) member countries - Jamaica (2“d), Bermuda (Sth), St. Lucia (6th),
Aruba (9™} and the U.S. Virgin Islands (10™) - placed in the top ten.

“With countless secluded beaches, an endless supply of romantic sunsets and the warmth
and charm of the Caribbean people, couples are rediscovering true love in the number one warm-
weather destination in the world,” said Hugh Riley, CTO’s director of marketing for the Americas.
“Aside from sun, sand and surf, newlyweds look to the Caribbean for its exotic nature, romantic
atmosphere and rich culture, together with the practical value of choosing a region of diverse

locales at affordable prices,” Riley added.

-~ more --



CTO/MODERN BRIDE SURVEY --2

CTO offers an impressive web site (www.doitcaribbean.com), which features honeymoon

package information as well as the requirements for planning a wedding on-island.
The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through it\s members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information
technology, and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTOQ's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel: (246) 427-5242

E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CUBA TO HOST SIXTH ANNUAL CARIBBEAN CONFERENCE ON
SUSTAINABLE TOURISM DEVELOPMENT
—- Conference set for April 27 — 30 in Havana —-

BRIDGETOWN, BARBADOS (Jan. 22, 2004) — Cuba will host the sixth annual Caribbean
Conference on Sustainable Tourism Development,

The Caribbean Tourism Organization {CTO) announced today that the conference would be
held at the Habana Libre Hotel in Havana from April 27 — 30, 2004. For the second successive year,
it will be staged in collaboration with the Association of Caribbean States (ACS).

“Cuba is an important Caribbean tourism destination and a valuable member of the
Caribbean Tourism Organization and we are pleased that the Cuban government has agreed to host
this important conference,” said Karen Ford-Warner, CTO’s deputy secretary general.

This year’s conference theme is Keeping the Right Balance: Land and Sea Encounters,
highlighting the impact of land and sea -based activities on the sustainability of coastal areas and
the resources necessary for sustainable tourism development.

“Caribbean development converges on coastal areas. Most Caribbean states and territories
are small islands, and in the case of the continental countries of the region, an important percentage
of their population and economic activities are located near or on Caribbean coasts,” said Jean
Holder, CTQ’s secretary general. “This conference will look at how land and sea based activities
are affecting the sustainability of coastal areas in the Caribbean. The vital interests of every land
mass and country that touches the Caribbean Sea are engaged. Those who are in the same sea are in

a real sense in the same boat."

-- more --
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A new addition to this year’s conference is the Blue and Green Tourism Exhibition which
aims to facilitate further exchange of regional initiatives in the area of sustainable tourism. It will
allow Cuban and Caribbean professionals and service suppliers to present their ideas and products
to Conference participants and residents.

The sixth annual Caribbean Conference on Sustainable Tourism Development precedes the

24™ Cuban Tourism Convention, which takes place in Varadero, Cuba from May 3 —6, 2004.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 3™ Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212} 635-9511; E-mail: get2cto@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

MARK YOUR CALENDARS! CARIBBEAN TOURISM ORGANIZATION
ANNOUNCES DATES, VENUES FOR KEY INDUSTRY EVENTS

NEW YORK, NY (Feb. 24, 2004) — Mark your calendars! The Caribbean Tourism
Orgamization (CTO) has announced the dates for the following events:

v Sixth Annual Caribbean Conference On Sustainable Tourism Development
April 27 - 30, 2004
Havana, Cuba

v" Caribbean Week
May 31 - June 5, 2004
New York City

v' 27" Annual Caribbean Tourism Conference (CTC-27)
Oct. 17 - 20, 2004
Aruba

Sixth Annual Caribbean Conference On Sustainable Tourism Development

Cuba will host the Sixth Annual Caribbean Conference on Sustainable Tourism
Development at the Habana Libre Hotel in Havana from April 27 - 30, 2004. For the second
consecutive year, CTO will stage the conference in collaboration with the Association of Caribbean
States (ACS).

Themed Keeping the Right Balance: Land and Sea Encounters, the conference will
highlight issues of concern to countries whose shores are washed by the Caribbean Sea. For

registration information, visit: www.onecaribbean.org.

-- more --



2004 CTO CALENDAR DATES --2

Caribbean Week

CTO and its Caribbean Week Committee have been fine-tuning the programme for the
much-heralded festivities of Caribbean Week 2004 in New York, May 31 - June 5.

Among the innovations for this year’s Caribbean Week will be a Wedding in the Park when,
at the Caribbean Fair on Wed., June 2nd, a couple will be married in Bowling Green Park. “From
the moment the bridal party arrives, to the lucky couple’s departure from the Fair by horse-drawn
carriage, the atmosphere in lower Manhattan will be infused with the romance of the Caribbean,”
said Jacqueline Johnson of Condé Nast Bridal Group, the sponsors of the wedding during the
Caribbean Fair. .

Other new additions to this year’s Caribbean Week calendar are Town Hall meetings; a
themed Ball (the Governments of the Caribbean State Ball at the Waldorf=Astoria on Friday, June
4 will be themed “The Romantic Caribbean™) and the raising of the flag of Aruba at the Caribbean
Fair in Bowling Green Park in recognition of Aruba as the host country for CTC-27.

For full details of Caribbecan Week 2004 in New York, visit www,caribbeanweekny.com.

27" Annual Caribbean Tourism Conference (CTC-27)
CTC-27 will be held this year from October 17 - 20 in Aruba — where happiness lives. CTO

and the government of Aruba are preparing to host a large number of industry partners, in

particular, travel agents, to the annual Caribbean Tourism Conference.

The Caribbean Tourism Organization

The Caribbean Tourism Organization, with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics

and sustainable development.

-- more --
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The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246} 429-3065; E-mail:
ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 3o Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto{@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thennrgroup.c;a. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org,
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Tel:  (516) 594-4100
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MARK YOUR CALENDARS! CARIBBEAN TOURISM ORGANIZATION
ANNOUNCES DATES, VENUES FOR KEY INDUSTRY EVENTS

NEW YORK, NY (Feb. 24, 2004) — Mark your calendars! The Caribbean Tourism
Organization (CTO) has announced the dates for the following events:

v' Sixth Annual Caribbean Conference On Sustainable Tourism Development
April 27 - 30, 2004
Havana, Cuba

v Caribbean Week
May 31 - June 5, 2004
New York City

v' 27" Annual Caribbean Tourism Conference (CTC-27)
Oct. 17 - 20, 2004
Aruba

Sixth Annual Caribbean Conference On Sustainable Tourism Development

Cuba will host the Sixth Annual Caribbean Conference on Sustainable Tourism
Development at the Habana Libre Hotel in Havana from April 27 - 30, 2004. For the second
consecutive year, CTO will stage the conference in collaboration with the Association of Caribbean
States (ACS).

Themed Keeping the Right Balance: Land and Sea Encounters, the conference will
highlight issues of concern to countries whose shores are washed by the Caribbean Sea. For

registration information, visit: www.onecaribbean.org.




Caribbean Week

CTO and its Caribbean Week Committee have been fine-tuning the programme for the
much-heralded festivities of Caribbean Week 2004 in New York, May 31 - June 5.

Among the innovations for this year’s Caribbean Week will be a Wedding in the Park when,
at the Caribbean Fair on Wed., June 2nd, a couple will be married in Bowling Green Park. “From
the moment the bridal party arrives, to the lucky couple’s departure from the Fair by horse-drawn
carriage, the atmosphere in lower Manhattan will be infused with the romance of the Caribbean,”
said Jacqueline Johnson of Condé Nast Bridal Group, the sponsors of the wedding during the
Caribbean Fair,

Other new additions to this year’s Caribbean Week calendar are Town Hall meetings; a
themed Ball (the Governments of the Caribbean State Ball at the Waldorf=Astoria on Friday, June
4 will be themed “The Romantic Caribbean™) and the ratsing of the flag of Aruba at the Caribbean
Fair in Bowling Green Park in recognition of Aruba as the host country for CTC-27.

For full details of Caribbean Week 2004 in New York, visit www.caribbeanweekny.com.

27" Annual Caribbean Tourism Conference (CTC-27)
CTC-27 will be held this year from October 17 - 20 in Aruba — where happiness lives. CTO

and the government of Aruba are preparing to host a large number of industry partners, in

particular, travel agents, to the annual Caribbean Tourism Conference.

The Caribbean Tourism Organization

The Caribbean Tourism Organization, with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and

the travel trade.



For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 32™ Floor, New
York, NY 10004, USA; tel: {212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CARIBBEAN TOURISM ORGANIZATION LAUNCHES BOOKING ENGINE

WITH FOCUS ON TRAVEL AGENT MODULE, INTERACTIVE TRIP PLANNER

— Debuts On-Line Functionality & Tools at Press Conference, Feb. 24, 2004 at the Grand Hyatt, NY —

NEW YORK, NY (Feb. 24, 2004) — Top officials from the Caribbean Tourism Organization
(CTO) today unveiled the on-line functionality and tools of the Doitcaribbean.com booking engine, with
a special focus on the travel agent module and Interactive Trip Planner.

At a press conference held today at the Grand Hyatt in Manhattan, CTO officials, including Jean
Holder, secretary general, Arley Sobers, director of research & information management, and Hugh
Riley, director of marketing, the Americas, gathered with members of the international press, tourist
office officials from CTO member countries, CTO Chapter Presidents and members of the CTO Board
of Directors, to showcase the live launch of the booking engine and Interactive Trip Planner.

The booking engine is powered by UK-based Escape2Travel, Ltd., a hotel and apartment
accommodations booking system for travel agents, and was developed in partnership with DOT Media,
the UK web designers, programmers and copywriters. Peter Warren, president of DOT Media, and
Ludo Marcelo, CEO of Morris Kevan International, the parent company of Escape2Travel, Ltd., assisted
with the live demonstration and launch.

“Travel agents and small-size hotels in the Caribbean are set to realize tremendous benefits with
the introduction of this on-line booking engine by the Caribbean Tourism Organization,” Mr. Sobers
said. “We are placing particular emphasis on small hotels in order to help bring them into the new
technological environment that has pervaded the tourism marketplace.”

The booking engine offers higher commissions to travel agents and it gives tour operators and
large businesses the ability to purchase a large inventory of rooms. Close to 400 hotels have already

signed up for the booking engine.

-- more --
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With the Interactive Trip Planner, CTO provides an instrument through which potential visitors

to the Caribbean can access information on their areas of interest via the Internet. It includes

personalized information on where to go, what to do and where to stay, along with essential facts on

currency, visa requirements, etc.

The trip planner, generated by www.doitcaribbean.com, also contains personalized listings for

Caribbean specialist travel agents, along with contact details for hotels and other service providers, and

comes in two forms: a full-sized version and a wallet-sized pocket version with useful information to

take along on a Caribbean vacation.

Q
A)

Q)
A)

Q)

Frequently Asked Questions (FAQ)

Who is behind the Doitcaribbean.com booking engine?

Doitcaribbean.com is a joint venture between the Caribbean Tourism Organization (CTO) and
its member countries whose main objective is the sustainable tourism and economic and social
benefit of Caribbean nationals. Escape2Travel, Ltd. (E2T), who provides the booking engine, is
a wholly-owned subsidiary of the Morris Kevan International group of companies. Morris
Kevan International has been marketing and selling the Caribbean for the last 35 years.

How does the booking engine work?

The original booking engine was developed more than six years ago and continues to act as the
booking engine of the websites of many hotels and hotel groups. Over the last five years, it has
processed over two million bookings. During the last two years, the system has been re-written,
using the latest available technologies (net, xml, soap) and is now one of the most advanced and
comprehensive booking modules.

What is actually available for sale?

Over the last four to five months, Escape2Travel, on behalf of the CTO, has been contracting
with a large variety of hotels in the Caribbean area. The CTO website Doitcaribbean.com
features these hotels with on-line availability. Most of the hotel rates are better than the normal
published hotel rates and are commissionable to travel agents. Very often the site will feature
special offers that are exclusive to the users of the website. These offers can be price and/or
value driven.

Q) What kind of hotels will be featured on the website?

A)

The system will be available to ALL hotels and guesthouses in any of the CTO member
countries. The only restriction is that the hotel or guesthouse be recognized and approved by the
local regulatory body (being either the tourist board and/or the hotel association). The system
will adhere to and publish the local star rating that has been awarded to this hotel. Eventually,
the site will be expanded to include approved villa accommodations.

Q) Will the system be available to both consumers and travel agents?
A) The system is available to both travel agents as well as the general public and will have the

same rates for all users. Bookings via the website are commissionable to travel agents, who
need to register to be recognized as agents.

-- more --
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Q) What commissions are available to travel agents?

A) All rates are commissionable to all travel agents at 10% of the gross selling price. However,
agents who belong to one of the CTO Chapters will get a 14% commission. Apart from the
agents, the CTO Chapter gets a 1% commission for all bookings done by agents within their
Chapter. Chapters can use this override to further promote travel to the Caribbean within their
area.

Q) Why would a travel agent want to book on this site when there are so many other sites
that offer high commissions?

A) The commission rates offered (14% for CTO agents and 10% for other agents) are very
attractive and well above the industry average. Additionally, the site offers a much wider range
of Caribbean hotels than any other Internet site, and provides the best possible rates from
participating hotels.

Q) Why would a consumer use a travel agent to make a booking?

A) Traditionally, clients are loyal to their preferred travel agent, thus giving consumers the
opportunity to book their vacation. The cost to the consumer will be the same whether they book
directly or through the travel agent. Furthermore, CTO’s Interactive Trip Planner, which is an
integral part of the system, includes a Travel Agent Finder that will, among other things, provide
participating consumers with a short list of the CTO travel agents nearest to where they live.

Q) When do vacationers pay for accommodations?

A) The consumer pays by entering their credit card at the time of booking. However, there will
always be a free cancellation period of 24 hours. There is a 24-hour delay in processing any
credit card to enable any user to make a hotel booking first and then start looking for a flight.
Travel agents can also pay by credit card or can apply for credit facilities. When a booking has
been completed, an instant confirmation is sent to the user. When the credit card has been
processed, the user is sent a unique voucher by e-mail, a copy of which is also sent to the hotel.

Q) How secure is the money paid by consumers and agents?

A) All money paid either by credit card or by travel agents, goes directly into a trust account,
supervised by Barclay Card merchant services. No money is released to the operator of the
website until the client has arrived at the resort. This system gives total protection to all users.

Q) Will there be any discounts for Caribbean nationals?

A) It is CTO’s intention to launch a website this summer (an over-branded version of
Doitcaribbean.com) which would only be accessible to browsers based in the Caribbean and
used by Caribbean residents. In those circumstances, specially-negotiated “Caricom rates”
would be available for booking on-line.

Q) Can the Doitcaribbean.com site be over branded?

A) Any major travel agency group can receive an over branded version of the
“doitcaribbean.com site” (the same is available to certain affinity groups). Under the B2B
version of the site XML/Soap links are available to other websites and wholesalers,

-- more —
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Q) What is the cancellation/amendments policy?

A) No charge will be made for any amendments to a booking as long as the overall value of the
booking has not changed more than 20 percent. No charge for name or date changes, as long as
the rooms are available.

Canceilation charges are as follows:

1) First 24 hours after booking is made, no charge.

2) Up to 14 days before arrival in low season (4/16 — 12/14) and 30 days before arrival in
high season (12/15 — 4/15), a cancellation charge of 7% of value of booking.

3) Inlow season, between 14 days before arrival and date of arrival, a cancellation charge
of two nights at the rate published in the system.

4) In high season, between 30 days before arrival and date of arrival, a cancellation charge
of three nights at the rate published in the system.

5) Special cancellation policies could be invoked for Christmas/New Year’s and any other
special events; however, these will be communicated at the time of booking.

Q) Will the system sell anything else?

A} The intention is to expand the booking module to include the following elements:

Car hire (operational by the end of April 2004)

Transfer between hotels and airports (operational by the end of April 2004)

Attractions and special events (operational by July 2004)

Excursions (operational by July 2004)

Restaurant reservations (operational by July 2004)

Cruises (operational date TBA)

A complete dynamic packaging system including on-line links with both scheduled and
charter airlines is planned by the end of summer 2004.

®ooeAe o

Q) What is a CTO Chapter and how can travel agents join?

A) The Chapter network of the Caribbean Tourism Organization was established in 1974, and now
counts 38 major growth markets throughout the United States, Canada, Europe, Australia and
the Caribbean. Membership in the Chapters - considered as marketing partners of CTO - is
comprised mainly of travel agents, though there are members from other sectors in the tourism
industry including government tourist office representatives.

The Chapter Program varies by chapter, but includes: In-depth seminars on CTO member
destinations by Government representatives and suppliers; On-island sales seminars exclusively
for CTO Chapter members; Informal round-table discussions and Q&A sessions with hoteliers,
tour operators, air and cruise line representatives from the Region and the Marketplace;
Caribbean Specialist Certification -- Special incentives for travel agents completing The Travel
Institute’s Destination Specialist Caribbean training program.

About the Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information

needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
-- more --
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people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable
development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242, fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212} 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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CTO ROLLS OUT AGGRESSIVE MARKETING CAMPAIGN

TO PROMOTE CARIBBEAN TOURISM IN 2004
-- Unveils Amplified Marketing Initiatives to Support its Member Countries ~

BARBADOS (Feb. 2, 2004) — The Caribbean Tourism Organization (CTO} has rolled out an
aggressive marketing campaign for 2004 with the objective of promoting and marketing the region
on multiple fronts, in a strong show of support for its member countries.

According to Hugh Riley, CTO’s director of marketing for the Americas, the organization
has restructured its initiatives for 2004 “to better utilize our resources™ and to complement the
strategies of its individual member countries.

“The overall objective is to enhance visitor traffic to the Caribbean,” Mr. Riley said. “From
nationwide promotions and targeted media placements, to special events and database marketing,
CTO will engage the travelling public through multiple channels in 2004.”

Marketing initiatives include:

e Media Promotions featuring a cadre of interesting personalities as spokespersons;
highlights of a diverse range of attractions throughout the region; opportunities for the
media to experience unusual aspects of Caribbean hospitality; use of pictorials and a
photo contest to take readers beyond the beach; and a Caribbean calendar of annual
events.

o Caribbean Week Events in major cities, showcasing the culture, food, history, fashion,
music and vacation special offers of every Caribbean destination, A series of town hall
meetings will be included. Caribbean decision-makers, and city, state and national
political figures will meet with prospective vacationers and friends of the Caribbean.

o Trade and Consumer Shows where CTO will seek to increase the number of travel
agents selling the Caribbean by exposing them to the diverse product of the Caribbean in
major industry shows. CTO will negotiate special rates for member destinations and
mount Caribbean Sections at the Outside Travel Expo (CHI), formerly, the International

-- more --
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Adventure Travel & Outdoor Sports Show (IATOS); The New York Times Travel Show
(NYC); Vacation.com (Las Vegas); Travel Weekly and Addison Travel Shows in
Canada; as well as Honeymoon, Bridal and other niche market events. The CTO/Travel
Weekly Road Shows will be held again in the Fall. Shows that also target the consumer,
such as the Adventures in Travel Expo in New York, will feature contests aimed at
producing for CTO and its members, vital demographical profiles of the prospective
vacationer.

e Consumer Promotions in conjunction with leading travel and lifestyle publications,
Department Stores, CBS Television, and a series of major radio stations throughout the
United States.

e CTO Chapter Support 2004 will see new approaches to the business of selling travel
within the chapters in North America. CTO has launched a programme to partner with
the chapters in generating increased business for their members, though cooperative
advertising in major newspapers and consumer events. By far the largest income
generator for CTO travel agents will be through booking vacations on
www.doitcaribbean.com.

o E-Marketing to travel agents on a quarterly basis and to consumers with monthly
package specials. Also the targeting of special interest groups that specifically match the
vacation profiles of CTO’s member countries.

e Enhanced Support to Member Countries including marketing and public relations,
particularly the emerging tourism destinations. The highly successful CTO Public
Relations and Advertising Councils are forums for bridging the gap between CTO
member destinations and promotional activity through public relations and advertising in
the marketplace.

o Valuable Public Resources, including two informative web sites, a member country web
site directory, tourism statistics, a wedding requirements chart, and more.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics

and sustainable development.
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For miore information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto{@dorsai.org.
CTO's London oftice is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org. .
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CARIBBEAN SET TO RECORD GROWTH IN ARRIVALS IN 2004

BARBADOS (Feb 2, 2004) —The Caribbean tourism sector’s performance is expected to
improve in 2004, continuing an upward trend that began in 2003, the Caribbean Tourism

Organization (CTO) has projected.

CTO, the regional organization for tourism research and the leading authority on Caribbean
tourism statistics, estimated that tourist arrivals to the Caribbean increased by about six per cent in
2003, capping a period of gradual recovery which began in the latter part of 2003.

“The Caribbean tourism industry was generally on the upswing in 2003. This trend is likely
to continue in 2004 producing growth perhaps in the four to five percent range,” Arley Sobers,
CTO’s director of research and information management told journalists at a news conference in
Barbados today. ‘

Mr. Sobers said that a weak US dollar; safety and security issues; the improving
performance of the US, Canadian and European economies and the English cricket tour of the
Caribbean are some of the factors that will impact on the region’s performance this year.

However, he said that tourism destinations that compete with the Caribbean have
implemented impressive programmes as they attempt to recover the business that they lost as a
result of the September 11, 2001 terrorist attacks on the US, the war in Iraq and SARS.

“The region, therefore, cannot afford to be complacent,” the CTO official warned.

Improvements in arrivals to the Caribbean in 2003 came from all the major markets, with
arrivals from the United States up four per cent, Canada increasing 15 per cent and Europe growing

by nine percent.

~MOore~



“Performances among our destinations varied, although most destinations recorded
reasonable levels of growth in their tourist arrivals in 2003, Mr. Sobers said at the news
conference, which addressed the Caribbean’s tourism performance in 2003 and projections for
2004, along with the sixth annual Caribbean Conference on Sustainable Tourism Development
scheduled to be held in Havana, Cuba from April 27 - 30, 2004,

He added that cruise passenger visitations were up by ten per cent in 2003, in line with the
increased capacity allocated to the Caribbean.

However, he said, as has been the tendency since 9/11, the fastest growing cruise

destinations have been those closest to the United States.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CARIBBEAN TOURISM ORGANIZATION UNVEILS EXCITING SCHEDULE OF
CARIBBEAN WEEK EVENTS, SLATED FOR MAY 31 - JUNE §, 2004, IN NY

NEW YORK, NY (Mar. 15, 2004) - The Caribbean Tourism Organization (CTO) has unveiled
an exciting schedule of events in celebration of the annual Caribbean Week in New York, with
pageantry, festivity, gala affairs and more, taking place May 31 — June 5, 2004.

“Caribbean Week has developed into an exciting, multi-faceted program that engages the public
and tourism industry representatives on several levels,” said Hugh Riley, director of marketing for the
Americas, CTO.

“In addition to a rigorous schedule of business meetings and official receptions, the Week now
attracts New Yorkers to enjoy the food, art, music, culture, fashion, and vacation special offers of the
Caribbean. Convenient venues in Manhattan, Bronx and Brooklyn allow easy access to the events,

many of which are free to the public,” Riley added.

Events scheduled for Caribbean Week are as follows:

Monday, May 31, (Memorial Day Holiday), 11:00 am — 3:30 pm
Interfaith Celebration (11:00 am - 12:30 pm) & Picnic in the Park (12:30 pm - 3:30 pm)
St. George’s Episcopal Church
209 East 16™ Street, Manhattan

A special Interfaith Celebration on Memorial Day will get the week started. The celebration is
open to the public and will take place at St. George’s Episcopal Church, located at 209 East 16™ Street
in Manhattan. This concert program that will feature a range of accomplished Caribbean performers;
representatives of virtually every faith have been invited to participate. A family picnic in Stuyvesant

Park (adjacent to St. George’s Episcopal Church) will follow the Interfaith Celebration. Admission is
by ticket only. Free tickets are available by calling CTO at (212) 635-9530.

-- more -~
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Monday, May 31 — Saturday, June 5
Caribbean Celebrity Chefs
Various Locations

Caribbean Week welcomes renowned chefs from world-class resorts and restaurants in the
Caribbean who will showcase signature dishes and spice up the Week’s activities with a mix of culinary
creativity and exotic flavors.

The Celebrity Chefs will be featured at the following Caribbean Week events: the Picnic in the
Park following the Interfaith Celebration, the Travel Journalist Media Marketplace, the Caribbean Fair,
and the 31% Annual Governments of the Caribbean State Ball.

Additionally, the Celebrity Chefs will appear at two.major New York City department stores for

in-store cooking demonstrations throughout the week.

Tuesday, June 1, 4:00 pm — 7:00 pm
Travel Journalist Media Marketplace
Roosevelt Hotel
Madison Avenue at 45" Street, New York City

The Travel Journalist Media Marketplace is expected to attract 125 key journalists from a wide
range of travel media. This annual event, which will take place in the Ballroom of the Roosevelt Hotel,
provides each CTO member government with the opportunity to interact with writers and photographers
from trade and consumer media. Additionally, a host of tourism industry partners, including hoteliers,
tour operators and airlines participate each year and use this as a valuable networking opportunity.
Typically, information from this event reaches the public through interviews conducted by
representatives of both the print and electronic media, who are eager to know what’s new and different
in the Caribbean. Following the marketplace, attendees enjoy a Caribbean cocktail party featuring prize
giveaways, ‘live’ music and delicacies prepared by Caribbean Week Celebrity Chefs.

Tuesday, June 1, 7:00 pm
Bahamas Live at the Apollo
Apollo Theatre

125th Street, Harlem, Manhattan

The Islands Of The Bahamas will present an evening of entertainment at Harlem’s world-
famous Apollo Theatre, located at 253 West 125" Street. Further information may be obtained by
calling the Bahamas Tourist Office at (212) 758-2777.

-- more --
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Wednesday, June 2, 11:00 am — 7:00 pm
Caribbean Fair & Do It Caribbean Wedding
Bowling Green Park, Lower Manhattan

A day-long festival of delicious food, fun, flair and romance, the Caribbean Fair will inspire the
spirit and tantalize the palate on Wednesday, June 2 in Manhattan’s Bowling Green Park. Throughout
the day consumers will experience virtually every aspect of the Caribbean by visiting individual country
booths for food samples, arts and crafts, and a variety of cultural presentations. Other highlights include
a special food court with local and Caribbean specialties, concerts featuring Caribbean rhythms on
center stage, a contemporary fashion show, and a romantic ‘Do It Caribbean’ wedding in conjunction
with the Condé Nast Bridal Group. Additionally, consumers will have the opportunity to purchase
vacations on-site, specially priced for Caribbean Week. At the Fair the flag of Aruba will be raised, to
mark the selection of that island as the venue for the upcoming 27" Annual Caribbean Tourism

Conference.

Wednesday, June 2, 7:00 pm - 11:00 pm
Awards Dinner
Hosted by Condé Nast Bridal Group
This Awards Dinner features an evening of elegant, fine dining culminating with the
presentation of awards to travel partners who have contributed to the growth of the Caribbean tourism

product over the years. The sponsors will issue invitations to this event.

Thursday, June 3, 6:30 pm — 9:30 pm
Town Hall Meetings
Brooklyn, Harlem, Bronx

New to the Caribbean Week program, Town Hall Meetings provide an opportunity for visiting
Caribbean Tourism Ministers and officials to interact with their New York-based constituents in
discussions chaired by well known moderators. Various aspects of Caribbean tourism will be covered.
Audiences will comprise a cross-section of Caribbean nationals and friends of the Caribbean, including
young adults keen on entering the tourism profession. Each participating country will provide the latest

details of its tourism product.

-- more --
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Friday, June 4, 8:00 am — 2:00 pm

Allied Members Marketing Conference & Awards Luncheon
Waldorf=Astoria Hotel

301 Park Avenue

The 11™ Annual Caribbean Allied Members Marketing Conference and Awards Luncheon will
be held at the Waldorf=Astoria. Themed “How To Profit From Romance,” a panel of experts, including
senior tourism industry representatives from the private sector, will share their varied experience on the

subject. A creative presentation, audience interactivity, and case studies will enhance this all-inclusive

session, which begins with breakfast and ends with an awards luncheon.

Friday, June 4, 2:00pm — 3:00 pm
CTQ Press Conference
Waldorf=Astoria Hotel
301 Park Avenue

The CTO Press Conference will take place at the Waldorf=Astoria at 2:00 pm. The press
conference will include comments on the status of Caribbean tourism, highlights emerging from
Caribbean Week, and upcoming events including the 27" Annual Caribbean Tourism Conference
scheduled for Aruba. The press conference will feature key CTO executives including The Honorable
Obie Wilchcombe, who is Chairman of the CTO and Minister of Tourism for the Bahamas, and Dr. Jean
Holder, Secretary General of CTO.

Friday, June 4, 7:00 pm — midnight
Governments of the Caribbean State Ball
Waldorf=Astoria Hotel
301 Park Avenue

Fine food, fashion and entertainment will highlight the 31* Annual Governments of the
Caribbean State Ball, themed “The Romantic Caribbean.” The Waldorf=Astoria will be the venue for
this black-tie gala on Friday, June 4, 2004. Through the use of stunning decor, alluring centerpieces,
and music from leading Caribbean bands, the Waldorf’s Grand Ballroom will be transformed to reflect
the true ambiance of “The Romantic Caribbean.”

Tickets for the Ball and special sponsorship packages may be obtained by contacting CTO’s
New York office at 212-635-9530. Proceeds from the Ball will benefit the CTO Foundation, which

provides scholarships to Caribbean nationals pursuing tourism-related studies.

- more --
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Saturday, June 5, 2004
Caribbean Storytime — Caribbean Voices
The Business Library
Brooklyn Heights Branch of the Brooklyn Public Library
280 Cadman Plaza at Tillary Street, Brooklyn

New to Caribbean Week this year is Caribbean Storvtime — Caribbean Voices, an event
highlighting contributions of some of the region’s most outstanding authors. The Caribbean Storytime
session will be a blend of performances and readings for children while authors who have written books
for adults will present their work during Caribbean Voices. Admission is free.

For more information on Caribbean Week in New York 2004, please call the Caribbean

Tourism Organization at (212) 635-9530 or visit www, c;!ribbegnweek_nv. com or

www.onecaribbean.org,

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

SAVE THE DATE! CARIBBEAN TOURISM CONFERENCE (CTC-27)

SET FOR OCT. 17-20, 2004 IN ARUBA, WHERE HAPPINESS LIVES

— Ministerial Business Meetings Oct. 15-17, Precede Official Conference —

NEW YORK, NY (Mar. 2, 2004) — The Caribbean Tourism Organization (CTO) and the
Aruba Tourism Authority are preparing to welcome delegates to the 27" Annual Caribbean
Tourism Conference {CTC-27), October 17-20, and the Ministerial business meetings that
precede the conference. Both events take place on the island of Aruba, Where Happiness Lives.

This year, CTO, along with the Aruba Tourism Authority, will host tourism industry
officials representing Caribbean governments, hotels, airlines, cruise lines, travel agents, tour
operators, strategic partners and media representatives from around the world. The conference is
the Caribbean region’s premier caucus of tourism decision-makers and an important event on the
calendar of tourism practitioners, as well as individuals seeking to do business with the
Caribbean.

CTO is in the process of finalizing a programme for the conference, which will include a
roster of dynamic speakers who will analyze the trends and focus on issues likely to affect the

growth of Caribbean tourism over the next several years.

This year, the opening ceremony will take place the evening of Oct. 17", therefore all
delegates should be on-island no later than that afternoon. Specifically, travel agents should plan
to arrive in Aruba the morning or afternoon of Oct. 17™ to participate in the opening ceremony

and to be on-island as their program, including product tours, begins on Oct. 18™.

“Media Day,” an event which is exclusive to CTO member countries and the press, will

take place the entire day of Oct. 17", so members of the press should plan to arrive on Oct. i6™.

A series of business meetings is being planned for Oct. 15-17 to precede the official
conference opening, and will bring together the Caribbean’s most senior tourism officials,
members of the board of directors, travel agents and various committees of the CTO.

-- more --
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Aruba, Where Happiness Lives

The Dutch island of Aruba is a vacationer’s paradise in the Caribbean, located only two-and-
a-half hours by air from Miami and four hours from New York City. Ideally situated on the
northern tip of South America, Aruba boasts perfect weather, cooling trade winds and a warm,
accommodating population. The island is well known for its fine food, attractive beaches, multi-
lingual locals, and a pleasing mix of Dutch, Spanish, Portuguese and South American heritage. For
more information on planning a vacation in Aruba or about CTC-27, contact the Aruba Tourism
Authority at 1-800-TO-ARUBA or visit www.doitcaribbean.com.

About the Caribbean Tourism Organization \

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development,

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Lorraine J. Ortiz-Valcarcel, CHA
Tel: (787) 725-9139

Email: lortiz@caribbeanhotels.org

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Knisten@Kahn-Travel.com

CTO AND CHA LAY GROUNDWORK FOR COLLECTIVE
APPROACH IN BENEFIT OF CARIBBEAN TOURISM

— The Two Umbrella Tourism Organizations to Collaborate on Joint Programmes —

BRIDGETOWN, Barbados (Mar. 5, 2004) — The region’s leading public and private sector
tourism organizations, the Caribbean Tourism Organization {CTO) and the Caribbean Hotel
Association {CHA), have agreed to resolve outstanding public/private sector issues and commit to
strengthening areas of common action.

The two organizations also committed themselves to a number of joint programmes which
they see as enabling the region to build on its recent recovery and growth and to maintain these
| gains well into the future.

The agreement was reached at a meeting at the CTO Headquarters in Barbados on the 17th
February 2004 called by CTO Secretary General Jean Holder and attended by Simén B. Sudrez,
President of CHA, and Berthia Parle, First Vice President and President-Elect of CHA.

“Both organizations have the goal of advancing Caribbean tourism; working together is the
better, most efficient approach,” said Mr. Sudrez.

Ms. Parle, who will be installed in June 2004, added that the focus of her two-year term as

president of CHA would be bolstering public/private sector cooperation.



“It is important that we send a signal to our governments and our various constituencies that
we are moving forward together,” Ms. Parle said.

“We can achieve a lot more for Caribbean tourism by resolving our differences and
combining resources on a number of programmes,” added Mr. Holder.

The discussions, also attended by CTO's Heads of Division, were wide ranging and covered
agreement in several areas, including marketing, research, and tourism education.

More specifically, the two sides agreed:

» To develop new joint regional marketing initiatives for approval by the directorate
of both organizations;

o To revisit the proposals for creation of a Regional Sustainable Tourism
Development Fund,

» To continue cooperation on existing programmes such as the Caribbean Hotel and
Tourism Investment Conference;

e To resolve outstanding issues about the cooperative regional advertising programme
led by the Caribbean Hotel Association Charitable Trust (“Life Needs the
Caribbean”);

e To collaborate in a number of new programmes to include innovation in information
technology; preparations for the 2007 Cricket World Cup relating to tourism
development as it relates to tourism; service quality programmes; trade in tourism
services negotiations; Caribbean environmental programmes such as the Caribbean
Blue Flag Campaign and the sustainable tourism conference; and joint
CTO/CHA representation on delegations to CARICOM meetings;

e Proposals for tripartite discussions between CTO, CHA and the Cruise Lines about
cooperation in the best interest of Caribbean tourism;

e Proposals for cooperation among CTO, CHA, FCCA and the University of the West
Indies and other universities and tertiary institutions on a number of priority tourism
research programmes.

The two organizations also agreed to be proactive in seeking areas for future joint
cooperation and representation in the marketplace, taking joint action in strengthening their

membership and in pursuing the recommendations for joint public/private sector cooperation agreed



in the public/private sector seminar organized by CTO, CHA and World Tourism Orgaﬁization
(WTO) in Barbados in July 2003.
The Caribbean Hotel Association

CHA is dedicated to excellence in hospitality, leadership in marketing, and sustainable
growth in tourism, to the benefit of its membership and that of the wider Caribbean community.
The members of CHA represent the entire spectrum of hospitality industry's private sector, from
over 1,100 member hotels in 35 national hotel associations, to allied members including airline
executives, tour operators, travel agents, trade and consumer press, hotel and restaurant suppliers,
and others. CHA is headquartered is in San Juan, Puerto Rico, and maintains an office in Miami,
Florida.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: {(416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org,
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FOR IMMEDIATE RELEASE
Contact: Johnson JohnRose, CTO

Tel:  (246) 427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

INTEGRATED PLANNING KEY TO SUSTAINABLE TOURISM DEVELOPMENT

~ Issue to be discussed at 6" annual Caribbean Conference on Sustainable Tourism Development —

BRIDGETOWN, Barbados (March 15, 2004) — There is a need for the Caribbean to adopt an
integrated planning approach to tourism development, said hotelier and development expert
Atherton Martin.

Mr. Martin, who owns and operates an eco-resort in his native Dominica, will make a
presentation on Integrated Development Planning at the opening session of the 6™ annual
Caribbean Conference on Sustainable Tourism Development taking place in Havana, Cuba from
April 27-30, 2004.

“An integrated approach to tourism development requires, for example, that we share in the
responsibility for building the institutional capacity for customer service in all sectors as we journey
together towards sustainable tourism developrnent,"’ Mr. Martin said.

“Integrated development planning challenges us to look at the phrase ‘tourism is
everybody’s business’ and recognize that everybody’s business is tourism’s business,” he added.

The Dominican hotelier and environmentalist explained that the central objective of
integrated planning is to ensure a holistic approach to development, which involves all major
stakeholders.

The conference opening plenary session will focus on physical planning, with emphasis on
balancing development on land with marine conservation. The conference theme is Keeping the
Right Balance — Land and Sea Encounters.

“There is a delicate balance between land-based activities and underwater eco-systems,
particularly in small island states and coastal areas,” said Karen Ford-Warmer, the Caribbean
Tourism Organization (CTO)’s deputy secretary general. “As we continue to develop the tourism
sector, we must find ways to maintain this balance in order to make this vitally important industry
sustainable.”

- more --
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The annual Caribbean Conference on Sustainable Tourism Development is part of the
information dissemination and regional awareness component of CTO’s strategy for sustainable
tourism development in the region.

The conference is organized by CTO in collaboration with the Organization of Caribbean
States (ACS) and the Cuban government. It will be held at the Habana Libre Hotel in Havana, Cuba
from April 27 — 30, 2004 and precedes the 24™ Cuban Tourism Convention which takes place in
Varadero, Cuba from May 3 -6, 2004.

Information on registration and registration forms are available at www.onecaribbean.org.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto(@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SWI1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CELEBRATE CARIBBEAN FOOD, FUN & STYLE AT CTO’S

CARIBBEAN FAIR, JUNE 2 DURING CARIBBEAN WEEK IN NYC

- Cultural Booths, Food Samples, Music & Live Island Wedding Highlight Afternoon Festivities —

NEW YORK, NY (Mar. 23, 2004) — A day-long festival of delicious food, fun, flair and
island romance, the Caribbean Fair — a Cultural Exposition in the Park will inspire the spirit
and tantalize the palate when it takes place on Wednesday, June 2 during the Caribbean Tourism
Organization’s (CTO) annual Caribbean Week in New York. The event, slated for Bowling Green
Park, the oldest park in New York City, will welcome thousands of consumers from
10 am — 7 pm.

Throughout the day, consumers can travel the region by visiting individual country booths
for food samples, arts and crafts, and a variety of cultural items/presentations. Other highlights
include the delivery of proclamations officially declaring Caribbean Week, a special food court
with traditional cuisine from various Caribbean countries, two concerts featuring Caribbean
thythms, a colorful fashion show, and a romantic, live ‘Do It Caribbean’ wedding in conjunction
with the Condé Nast Bridal Group. Additionally, consumers will have the option to purchase
special vacation packages on-site (packages are only available for sale during Caribbean Week).

“Caribbean culture is rich in style and romance and vibrant in everything from food to

music to fashion. We’re confident that the Caribbean Fair cultural extravaganza will do an

-- more --



CARIBBEAN FAIR 2004 -- 2
excellent job showcasing this side of the tropics to the public,” said Hugh Riley, director of
marketing for the Americas, CTO.
Opening Ceremony

The Caribbean Fair officially kicks-off with a special opening ceremony and ribbon-
cutting at noon, when officials will appear on the steps of the Smithsonian Museum (the building
is actually called the Alexander Hamilton Customs House — and Alexander Hamilton was from
Nevis), adjacent to Bowling Green Park. During the opening, CTO tourism ministers and
commissioners, directors of tourism and private sector strategic partners will be present as New
York City officials deliver proclamations officially declaring May 31 — June 4, 2004 Caribbean
Week. The Royal Bahamas Police Band and a variety of accomplished Caribbean performers will
provide entertainment. There will also be a commemorative raising of Aruba’s flag in recognition
of the country hosting CTO’s 27™ annual Caribbean Tourism Conference (CTC-27), Oct. 17-20,
2004.

Caribbean Cultural Extravaganza

Bowling Green Park will be transformed into a festive showcase for Caribbean culture
with approximately 60 booths representing CTO-member countries, hotels, airlines and other
private sector companies, and exciting entertainment. Consumers can sway to Caribbean rhythms
as they explore the booths and collect promotional materials, arts and crafts, freshly rolled cigars,
and other cultural items.

Adding spice and flavor to the Caribbean Fair are a variety of Celebrity Chefs from hotels
and restaurants in the Caribbean who will dazzle the public with their culinary wizardry and

prepare signature specialties at their respective country booths.

-- more --



After perusing the booths, consumers can follow the aroma of Caribbean cuisine to the
food court, where approximately 15 vendors will have samples of popular dishes specific to the
region.

Walk the Catwalk — Caribbean Fashion

Breezy fabrics and bold colors will make their mark at a special fashion show to be held

during the afternoon. Fashion queens and kings from the islands will model the clothes of various

Caribbean designers.

You’re Cordially Invited to Attend the Live ‘Do It Caribbean’ Wedding

As the Caribbean is synonymous with romance, the Condé Nast Bridal Group, publishers
of Bride’s and Modern Bride magazines, is working with CTO to stage the first-ever, live “Do It
Caribbean” Wedding between 4 — 5 pm in Bowling Green Park. To enter the sweepstakes for the
wedding, couples must send in their engagement story, and a winner will be selected at random
from all the submissions.

The winning couple will receive a four-night stay for two in New York City, a wedding
ceremony in Bowling Green Park performed by a Justice of the Peace, transportation via a horse-
drawn carriage to the ceremony, flowers, cake, music and non-alcoholic beverages for the
wedding celebration, a wedding gown from David’s Bridal, tuxedo rental from Afier Hours
Formalwear, his and her white gold and diamond wedding bands from Cardow Jewelers in St.
Thomas, and a romantic Caribbean honeymoon. The couple will also be honored at the 31
annual Governments of the Caribbean State Ball on Friday, June 4 at the Waldorf=Astoria.

Vacation Sales

As part of the day-long event, travel agents will be set up to sell specially-discounted

Caribbean vacations. Since Bowling Green Park offers WI-FI technology, agents can book travel

on-site, Even one-day vacation trips, called ‘Daycations,” will be on sale.

-- more --



For more information on Caribbean Week activities, please visit
www.caribbeanweekny.com or www.onecaribbean.org.

The Caribbean Tourism Organization

The Caribbean Tourism Organization {CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean’s tourism development
agency and comprises membership of over 30 governments and a myriad of private sector
companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and
information technology and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: {(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto{@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416)
485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org,.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242

E-mail; jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Xahn-Travel.com

BWIA OFFERS DISCOUNTED FARES FOR
SIXTH CARIBBEAN SUSTAINABLE TOURISM CONFERENCE

BRIDGETOWN, BARBADOS (March 29, 2004) — The Trinidad and Tobago carrier,
BWIA West Indies Airways is offering special discounted fares for the sixth annual Caribbean
Conference on Sustainable Tourism Development (STC-6) to be held in Havana, Cuba.

BWIA has confirmed the following preferred round trip fares to delegates and press.

From:

Antigua — US$245.00; Barbados — US$215.00; Grenada — US$215.00; Guyana —
US$245.00 and Trinidad — US$200.00. Travel agents are offered a service charge of US$125.00.

All fares, including the Travel Agents’ special, are subject to applicable government service
charges and taxes and are valid for travel between April 21 and May 2, 2004.

BWIA West Indies Airways is an allied member of the Caribbean Tourism Organization
(CTO), which is organising the conference in collaboration with the Association of Caribbean
States (ACS) and the government of Cuba.

The sixth annual Caribbean Conference on Sustainable Tourism Development takes place at
the Habana Libre Hotel in the Cuban capital, Havana from April 27 —30, 2004. It will feature a
number of expert regional and international speakers and will focus largely on the preservation and
maintenance of the Caribbean’s marine and coastal environment.

To register for STC-6 and for details on how to benefit from the special BWIA fares, please

visit www.onecaribbean.org.

-- more --
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The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com, CTO’s New York office is located at 80 Broad Street, 32™ Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose(@caribtourism.com

Contact; Kristen Schneider
Tel: (516) 594-4100

E-mail: Krnsten@Kahn-Travel.com

CUBATUR EXTENDS SPECIAL ACCOMODATION PACKAGE

TO PERSONS ACCOMPANYING STC-6 DELEGATES

BRIDGETOWN, Barbados (March 31, 2004) — Delegates who have registered for the sixth
annual Caribbean Conference on Sustainable Tourism Development in Cuba are being given an
opportunity to take along a relative or friend, even of the companion does not wish to attend the
conference sessions.

Cubeatur, the travel agency which manages accommodation and ground transportation
arrangements for the conference, is extending its special accommodation packages to persons who
accompany conference delegates to Havana but who do not wish to register for the conference.

“As long as the companion books the packages offered by Cubatur, there will be no additional
fees and the person will be permitted to attend all the social functions and the study tours,” said Karen
Ford-Warner, the Caribbean Tourism Organization (CTO)’s deputy secretary general. “However, the
companion will not be able to attend the conference sessions if he or she is not registered for the
conference.”

The conference accommodation packages offered by Cubatur include round trip airport/hotel
transfers and four nights (including breakfast and various room and service charges) at the selected
hotel. The packages range from US$260 to US$360 double occupancy for the four nights. Single
occupancy rates range from US$340 to US$400 for the four nights. For those wishing to stay extra
nights, the rates range from US$45 to US$70 (double occupancy) and US$65 to US$95 (single
occupancy).

The Trinidad carrier, BWIA West Indies Airways is offering special discounted fares to
delegates travelling from Antigua, Barbados, Guyana and Trinidad. The fares range from US$200 to
US$245. Travel agents are offered a service charge of US$125.00.



Cubana Airlines, the Cuban national carrier, is offering a special airfare of £171 includ{ng
tax, for all trade delegates and press travelling from Europe. Partners will be allocated a 40%
discount. The Cubana specials are as high as 75% discount off the excursion fare to travel agents,
hoteliers, specialized press tour operators and participating airlines attending the conference.

Further details on registration, accommodation packages and all the airline specials, as well
as registration forms, are available on the Sustainable Tourism Conference page of the CTO’s

intranet site, www.onecaribbean.org.

The annual Caribbean Conference on Sustainable Tourism Development is part of the
information dissemination and regional awareness component of CTO’s strategy for sustainable
tourism development in the region.

The conference is organized by CTO in collaboration with the Association of Caribbean
States (ACS) and the Cuban government. It will be held at the Habana Libre Hotel in Havana, Cuba
from April 27 — 30, 2004 and precedes the 24" Cuban Tourism Convention which takes place in
Varadero, Cuba from May 3 -6, 2004.

A cadre of impressive and dynamic speakers is being assembled for the event, which
includes educational study tours to Sierra del Rosario, a biosphere reserve; Vinales Valley, a
cultural landscape and UNESCO World Heritage Site and Varadero, the largest resort complex in
the Caribbean.

About the Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable

development.



For more information, please contact CTO Headquariers at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SWIP 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto{@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

THE CARIBBEAN EN VOGUE AT ITB

— CTO and ITB organizers plan Caribbean Forum at Leading International Tourism Trade Fair —

BRIDGETOWN, Barbados (Mar. 12, 2004) — The Caribbean’s tourism industry’s robust
recovery will be the subject of discussion at a specially organized event on the second moming
of the leading international tourism trade fair, [TB Berlin 2004, scheduled for March 12-16 at the
International Congress Center (ICC) in Berlin, Germany.

“The Caribbean en Vogue” is the theme for the two-hour Caribbean Forum hosted by
the Caribbean Tourism Organization (CTO) and Messe Berlin, the organizers of ITB Berlin
2004. It will be held from 10:00 a.m. to noon on Saturday, March 13, 2004 in Hall 10 at the
International Congress Centre.

The Caribbean Forum_ a two-hour panel discussion featuring high level representatives
of CTO member countries, along with tourism companies from Germany, the rest of Europe and
the Caribbean, will highlight the fact that the Caribbean has made a big comeback since the low
point in 2002 when arrivals were down overall by 3.4 percent compared with the previous year.

“All of the indicators point to the fact that the Caribbean is now en vogue,” said Jean
Holder, CTO’s secretary general. “Most of the surveys that I have seen indicate that the
Caribbean is currently the first choice for travellers and this is supported by the large numbers of
visitors who are coming to the Caribbean.”

CTO estimates that visitor arrivals to the Caribbean increased by six percent in 2003 over
2002 and projects a further four to five percent growth in 2004. The secretary general attributes
this to a number of factors.

“Our proximity to the United States, the strength of the European currency, the weakness
of the US dollar and the recovering economies in the US, Canada and Europe have helped to

bring business to the Caribbean,” said Mr. Holder, who will deliver the opening address at the

- more --



CTO/ITB -- 2

forum. The list of expert presenters will also include Julia Hendry, CTO’s marketing director for
Europe, who will speak on current and future marketing activities in Europe and Rita Morozow,
vice president of AG Karibik, CTO’s Central Europe Chapter.

Other leading travel and tourism professionals from the Caribbean and Europe will add to
the discussion with expert contributions on “Value for Money in the Caribbean.”

Over 9,000 firms and tourism organizations from 180 countries and regions are expected
to exhibit at ITB 2004, which represents the full spectrum of global tourism, including tour
operators, booking systems, travel destinations, airlines, hotels and rental cars.

The trade show creates the basis for the development of ideas for new products, as well
as targeted marketing, the organizers said on their web éite.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean’s tourism
development agency and comprises membership of over 30 governments and a myriad of private
sector companies.

The CTO’s mission is to provide to and through its members, the services and
information needed for the development of sustainable tourism for the economic and social
benefit of the Caribbean people. The organization provides specialized support and technical
assistance to member countries in the areas of marketing, human resource development, research
and information technology and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto(@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London
SWI1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO
Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R
2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the

web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO TO OFFER SCHOLARSHIPS TO YOUNG CARIBBEAN ATHLETES
THROUGH CARIBBEAN YOUTH ATHLETIC SCHOLARSHIP FUND

BARBADOS (Apr. 15, 2004) — The Caribbean Tourism Organization (CTO) is playing a
significant role in the development of young Caribbean athietes.

The regional tourism institution has launched a youth athletic scholarship programme to
assist promising young athletes in the region with their education and training needs. Coaches and
administrators also stand to benefit from the programme, Bonita Morgan, CTO’s director of human
resources has revealed.

“Sport is a powerful motivator for Caribbean youth and is seen as a vehicle for social and
economic mobility. The CTO recognizes the link between supporting talented young Caribbean
athletes and boosting sports tourism in the region,” Mrs. Morgan said.

The Caribbean Youth Athletic Scholarship Fund will be administered by the CTO
Foundation, the Caribbean Tourism Organization’s scholarship programme which was launched in
1997 to provide scholarships and study grants to Caribbean students and tourism personnel who
want to pursue studies in the areas of tourism/hospitality and language training,

An Advisory Council has been established to help develop the criteria for the application
and selection process for the athletic scholarship and to give guidance to the programme from year
to year. The Council is made up of successful athletes, coaches and sports personalities who have a
interest in providing opportunities for athletically talented Caribbean youth.

CTO anticipates that it will offer the first scholarships early in 2005, Mrs. Morgan said.

-- more --
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Editors note:

The following are the members of the Advisory Council

Dick Howard — President SOCAN International

Dick Howard played and coached in the North American Soccer League from 1968 to 1976. He was
selected as goaltender for Canada in the qualifying rounds of the 1974 World Cup. In 1986, he
obtained a unique treble as the first person in Canadian soccer to have played, coached and
managed in the national program. In 2002 he was inducted into the Canadian Soccer Hall of Fame.
Dick is a member of Team Sport Radio and is host for TSN’s Daily Live World Cup Report

program. He is a member of the technical committee for FIFA.

Donna Clarke ~ Founding Director of DC Lifestyles, Olympian Athlete

Donna (Smellie) Clarke is the founding Director of DC Lifestyles. Her clients include athletes from:
The Toronto Raptors, The Toronto Argonauts, The National Ballet of Canada, Seneca College Elite
Spots Program, and Havergal College. She has a proven track record of athletic and professional
accomplishments. Donna earned top honors as Canada’s heptathlon champion and won herself a
spot on the 1984 Olympic team. She shattered the existing Canadian women’s long jump record
setting a record that would stand for 11 years. Donna is currently training for the 2004 Summer

Olympics in Greece.

Ian Naismith - Founding Director of the Naismith International Basketball Foundation

lan Naismith, former football player, is the founding Director of the Naismith International
Basketball Foundation (NIBF) and is recognized as the leading Naismith historian. Ian’s mission
through NIBF is to educate the people of the world about Dr. Naismith, the man, and his visions,
which far exceed the invention of the game of basketball. Ian’s ongoing effort, by using the game of
basketball and his grandfathers’ messages, is to impact and aid as many people, especially the
youth, around the world. The world of Ian and NIBF are currently throughout the US, Canada and
the Caribbean.

- more —-
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Pauline Davis-Thompson, O.B.E. — Bahamian Olympian Athlete

For the past twenty years, Pauline Davis-Thompson has successfully competed and won medals at
every level of local, regional and international athletics. She received a silver medal in the women’s
200 m and a gold medal in the women’s relay event in the 2000 Olympic games. During this period,
as a student at the university of Alabama, Pauline also won the NCAA championship in the 400 m.
Since her retirement from active competition, she is now coaching and developing upcoming
athletes. Pauline is a strong advocate for the sport of athletics in general, and focuses on its role in

the development of global peace and harmony, healthy competition and camaraderie.

Peter Burwash — Founder and President of Peter Burwash International

Peter Burwash is recognized as one of the world’s top tennis coaches. His playing career brought
him 19 international singles and doubles titles. Peter is an instruction editor for TENNIS magazine,
a member of the Wilson Advisory Staff, and one of the original USPTA Master Professionals. As
an author, Peter’s book TENNIS FOR LIFE has become an industry best-seller and has been
published in five languages. In 1995, he received the Education Merit award from the International

Tennis Hall of Fame, for his invaluable contribution to the expansion of the sport.

Ben Sennik — President of the Canadian Cricket Association

Ben Sennik is the president of the Canadian Cricket Association (CCA). His mission is to bring the
game of cricket to the forefront of sports in Canada. Working closely with the International Cricket
Council {(ICC), Ben will use his business acumen to raise the level of awareness and
professionalism of the sport. With World Cup 2007 being held in the Caribbean, the timeliness of
his mission will compliment both sport and tourism endeavours. Ben has worked in over 20
countries while helping to establish his family’s manufacturing business and heads the CCA fund-

raising committee.

Dr. Iva Gloudon - Director of Sports & Physical Education, UWI
Since 1992, Iva Gloudon has been the Director of Sports and Physical Education at the University
of the West Indies in Trinidad and Tobago. She holds a doctorate in Physical Education, Staff

Development from the University of Massachusetts at Amherst. In 1975, Iva was recognized as
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Trinidad & Tobago’s Women’s Field Hockey Player of the Year and in 1992 as Trinidad and
Tobago’s Sports Administrator of the Year. From 1991 to 1995, she was President of the Trinidad
and Tobago Women’s Hockey Association and from 1998 to 2003 President of the Trinidad &
Tobago Women’s Football Association. In 2000, she was appointed by the Ministry of Sport &
Youth Affairs as “One of the Top 20 (Trinidad & Tobago) Sport Administrators of the

Millennium”.

Other members of the Advisory Council include CTO representatives:
e Anne Brobyn, Market Development Officer, CTO (Canada)
¢ Bonita Morgan, Director of Human Resources, CTO (Barbados)

¢ Hugh Riley, Director of Marketing for the Americas, CTO (New York)

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar(@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CARIBBEAN CHEFS TO BRING TROPICAL FLAIR, FLAVOURS UPTO NYC
DURING CARIBBEAN WEEK IN NEW YORK
- 18 Chefs Participate in “Celebrity Chef Programme’ May 31 — June 5, 2004 -

NEW YORK, NY (April 6, 2004) -- As part of the Caribbean Tourism Organization {CTO)’s
Caribbean Week festivities taking place in New York City, May 31 — June 5, 2004, 18 chefs from
world-class resorts and restaurants around the region will participate in the Celebrity Chef
Programme and spice up the week’s activities with a mix of culinary creativity and tropical flavours.

Through the Celebrity Chef Programme, the Caribbean chefs will prepare and showcase their
signature dishes and culinary styles at these Caribbean Week events: the Picnic in the Park following
the Interfaith Celebration on Memorial Day, May 31; the Travel Journalist Media Marketplace on
June 1; the Caribbean Fair on June 2; and the 31% Aﬁnual Govermments of the Caribbean State Ball,
taking place on June 4.

In addition to being featured at select Caribbean Week events, the chefs will conduct in-store
cooking demonstrations at two major New York City department stores on Tues., June 1 through
Sat., June 5, 2004.

Select chefs will also participate in a series of country-themed culinary nights at Bambou
Restaurant, located at 243 East 14th Street, Tues., June 1 through Thurs,, June 3, 2004. Each night,
chefs will work as teams with other celebrity chefs from their respective countries to prepare dishes
and add their personal touch, flavours, and flair to the Caribbean-themed menu at this famed New

York City restaurant.



“We know our celebrity chefs will present the most enticing recipes the regioh has to offer,”
said Hugh Riley, CTO’s director of marketing for the Americas.

“We consider the 18 chefs in the programme to be ‘celebrities’ because each one exhibits
extensive culinary experience and strong knowledge of their trade. Their participation in Caribbean
Week activities, including the in-store cooking demonstrations, will allow New Yorkers and visitors
to learn about Caribbean food preparation as well as sample many fine delicacies,” he added.

Following is a list of the chefs, in alphabetical order of country, who will participate in this year’s
Celebrity Chef Programme:

Chef Deon Thomas, Deon’s Overlook Restaurant, Anguilla

Chef Jaap Ellis, Papiamento Restaurant, Aruba

Chef Craig Bethell, Sheraton and Westin at Our Lucaya, The Bahamas

Chef Wayde G. Sweeting, Wyndham Cable Beach Resort, The Bahamas

Chef Wilford “Willow™ Stoutt, Peter Island Resort, British Virgin Islands

Chef Keith Griffin, Bacchus Restaurant & Wine Bar, the Cayman Islands

Chef Daniel Andrew, Garraway Hotel, Dominica

Chef Craig Copeland, Bel Air Plantation, Grenada

Chef Linval Green, Sans Souci Resort & Spa, Jamaica

Chef Martin Maginley and Chef Adrian Weichenberger, SuperClubs Grand Lido Negril,
Jamaica

Chef Pablo Budet, Wyndham El San Juan, Puerto Rico

Chef Alex Duggins, OTI, St. Kitts

Chef Goldha Laidley, Marriott Resort, St. Kitts

Chef Bobo Bergstrom, Caribbean Culinary Federation’s Chef of the Year, Windjammer
Landing Villa Beach Resort, St. Lucia

Chef Johnny Bridgewaters, Johnny Under the Tree, St. Maarten

Chef Kingsley Sancroft, Gecko Grill, Turks & Caicos

¢ Chef Ric Ade, Bolongo Bay Beach Club, St. Thomas, U.S. Virgin Islands

a 8 & ¢ % & & & & @

“There has been a tremendous show of support from our public and private sector members for
this year’s Celebrity Chef Programme,” noted Riley. “We applaud the Celebrity Chefs for taking
advantage of this opportunity to showcase their culinary talents, and we are look forward to having

them here for a successful and rewarding week of Caribbean culture, flair and flavours.”



The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and information
technology and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA,; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTQO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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AIR CARRIERS CONTINUE TO RECOGNIZE HIGH DEMAND FOR
SERVICE TO THE CARIBBEAN; ADD NEW FLIGHTS & FREQUENCIES

NEW YORK, NY (Apr. 22, 2004) — The Caribbean.Tourism Organization (CTO) reports that air
carricrs are continuing to recognize the progressive high demand for air service to the world’s number
one warm-weather destination by adding new flights and frequencies to and through the Caribbean
region.

Air Jamaica

In February 2004, Air Jamaica announced new morning service from Houston, TX, to Montego
Bay, Jamaica, with connections inside Jamaica and onwards to other Caribbean destinations. The
following month, Air Jamaica launched increased service from Atlanta to Montego Bay, creating a third
non-stop flight operating five times per week. From Montego Bay, travelers can fly Air Jamaica to
Antigua, Barbados, Bonaire, Grand Cayman, Curacao, Grenada, Nassau, St. Lucia, Haiti, Santo
Domingo and Providenciales.

American Airlines

In November 2003, American Airlines reported new service from Fort Lauderdale to Port-au-
Prince, Haiti, and Santo Domingo, Dominican Republic. The following month, the air carrier debuted a
first-ever non-stop flight daily from Los Angeles to San Juan (SJU), with connections being offered to
other Caribbean destinations from Puerto Rico.

In January 2004, passengers on American Eagle were introduced to a flight from North
Carolina’s Raleigh-Durham International Airport to Nassau International Airport, with Saturday and
Sunday departure and returns.

Just three months later, American Airlines resumed non-stop Sunday service between Boston’s
Logan Airport and Montego Bay, Jamaica. And, between June 10 and Sept. 7, 2004, beginning again on
Dec. 15, American Eagle will expand regional jet service out of Dallas/Fort Worth (DFW), adding new

seasonal service between DFW and Nassau, Bahamas.

-- more --
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BWIA West Indies Airways _

Over the past six months, BWIA West Indies Airways has added the Port-of-Spain, Trinidad, to
Santo Domingo, Dominican Republic (SDQ) route to its growing network. SQD is the third addition to
the airline’s efforts to expand its network to Spanish-speaking Caribbean and Latin American
destinations. Prior to SDQ, BWIA commenced services to Havana, Cuba, and San Jose, Costa Rica. As
part of its normal schedule of operations, the airline will be increasing the number of flights between its
North American and Eastern Caribbean destinations in order to accommodate the higher demand for
travel during the summer 2004 period.

Continental
In December 2003, Continental inaugurated new service from its Newark Liberty International

Airport hub to three additional Caribbean destinations: Bridgetown, Barbados; Port-of-Spain, Trinidad
and Freeport, Bahamas.

Just three months later in March 2004, Continental introduced daily regional jet service from
Houston, Texas, to Nassau, Bahamas.

On June 10, 2004, Continental will add frequency and inaugurate service to yet more
destinations in the region: new service from Newark to Punta Cana, Dominican Republic (daily, non-
stop service); new service from Houston to Port-of-Spain (four times a week, non-stop service); and new
service from Houston to Montego Bay (also four times a week, non-stop service). These three new
flights will use a Boeing 737 New Generation Aircraft.

Delta Air Lines

In April 2004, Delta Air Lines said it is preparing for an increase in international travel this
summer by expanding its own international service, as well as placing its code on international flights
offered by its SkyTeam global alliance partners.

Delta’s new service includes: new service two times per week from Atlanta to St. Lucia; two
new daily flights from New York-JFK to San Juan, Puerto Rico; and expanded frequencies from Atlanta
to Liberia, Costa Rica. June service additions include daily flights from New York-JFK to Santo
Domingo, Dominican Republic. In addition to these specific fights, Delta, Continental and Northwest
plan to expand their present codeshare services to include placing their codes on each other’s flights to
11 destinations in the Caribbean and 12 destinations in Latin America. These are in addition to the
1,300 flights on which the three carriers now place their codes. Customers also can earn and redeem

frequent flyer miles on any of these flights.

-~ more --
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Hooters Air

On Dec. 18, 2003, Hooters Air began service to Nassau, Bahamas, from Atlanta, Baltimore,
Columbus, Ohio, and Newark through its Myrtle Beach hub. Flights depart Monday, Thursday, Friday
and Sunday.

JetBlue

JetBlue Airways, New York’s low-fare carrier, has received authority from the U.S.
Department of Transportation to serve the Dominican Republic. Upon completion of the application
process by the government of the Dominican Republic, JetBlue plans to launch twice-daily service from
New York’s John F. Kennedy International Airport to Santiago starting June 10, 2004, and a daily flight
to Santo Domingo starting June 17, 2004.

Also, in March 2004, JetBlue announced new service from New York City’s John F. Kennedy
International Airport to Aguadilla, on Puerto Rico’s northwest coast, starting May 27, 2004, and two
additional frequencies between JFK and San Juan for the summer. Aguadilla marks JetBlue’s second
city served on the “Isle of Enchantment” following the carrier’s launch of service to San Juan in 2002.
JetBlue currently operates four daily roundtrip flights between JFK and San Juan and will serve the
route with six flights daily this summer.

LIAT

LIAT reports additional service into Santo Domingo {SDQ), creating a fourth flight to this
destination. The carrier has also added additional service to Tortola, British Virgin Islands.
Pan Am

Pam Am will begin scheduled service to St. Kitts (SKB) from San Juan (SJU) and Fort
Lauderdale (FLL) on June 2, 2004. This represents the return of Pan Am to St. Kitts, which was last
served by the original Pan American World Airways in May 1986.

US Airways

In December 2003, US Airways introduced new service to La Romana, Dominican Republic,
from Charlotte, NC.

Additionally, the carrier reported new routes to the following existing destinations:
Washington Dulles-San Juan (November 2003); Charlotte-St. Kitts (Dec. 13, 2003); Philadelphia-
Providenciales (Dec. 13, 2003); New York LaGuardia-San Juan (Dec. 13, 2003); Boston-Montego Bay
(Feb. 14, 2004); Boston-Nassau (Feb. 14, 2004); Charlotte- Antigua (Feb. 14, 2004); New York
LaGuardia-Aruba (begins June 12, 2004); New York LaGuardia-St. Thomas (begins June 12, 2004);

-- more --
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Ft. Lauderdale-Bermuda (seasonal May 5-Sept. 22); Orlando-Bermuda (seasonal May 8-Sept. 25);
Baltimore (BWI)-Bermuda (seasonal June 6-Sept. 4).

US Airways also added frequencies to the following existing routes: Boston-San Juan increased
to daily service (Oct. 26, 2003); second daily Philadelphia-Montego Bay (November 2003); Charlotte-
Punta Cana (increased to three times weekly, November 2003); Boston-Montego Bay (increased to four
times weekly, December 2003); second Saturday Philadelphia-St. Thomas (December 2003); second
Saturday Charlotte-Aruba (February 2004); third Saturday Charlotte-Nassau flight (February 2004);
second Saturday New York LaGuardia-Nassau (February 2004); second daily Philadelphia-Nassau
(February 2004); second Saturday Philadelphia-St. Maarten (February 2004); Charlotte-San Jose
(increased to four times weekly, February 2004); Philadelphia-San Jose (increased to four times weekly,
February 2004); second daily Philadelphia-Bermuda flight (seasonal May 2-Nov. 6, 2004); and second
daily New York LaGuardia-San Juan (begins June 12, 2004).

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530, fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SWIP 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www doitcaribbean.com and www.onecaribbean.org.
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E-mail: Kristen@Kahn-Travel.com

CARIBBEAN TOURISM ORGANIZATION UNVEILS EXCITING SCHEDULE OF
CARIBBEAN WEEK EVENTS, SLATED FOR MAY 31 — JUNE 5, 2004, IN NY

NEW YORK, NY (May 14, 2004) — The Caribbean. Tourism Organization (CTO}) has unveiled
an exciting schedule of events in celebration of the annual Caribbean Week in New York, with
pageantry, festivity, gala affairs and more, taking place May 31 — June 5, 2004,

“Caribbean Week has developed into an exciting, multi-faceted program that engages the public
and tourism industry representatives on several levels,” said Hugh Riley, director of marketing for the
Americas, CTO.

“In addition to a rigorous schedule of business meetings and official receptions, the Week now
attracts New Yorkers to enjoy the food, art, music, culture, fashion, and vacation special offers of the
Caribbean. Convenient venues in Manhattan, Bronx and Brooklyn allow easy access to the events,

many of which are free to the public,” Riley added.

Events scheduled for Caribbean Week are as follows:

Monday, May 31, (Memorial Day Holiday), 11:00 am — 12:30 pm
Interfaith Celebration (11:00 am - 12:30 pm)
St. George’s Episcopal Church
209 East 16" Street, Manhattan

A special Interfaith Celebration on Memorial Day will get the week started. The celebration is
open to the public and will take place at St. George’s Episcopal Church, located at 209 East 16 Street
in Manhattan. This concert program that will feature a range of accomplished Caribbean performers;

representatives of virtually every faith have been invited to participate.



Monday, May 31 - Saturday, June 5
Caribbean Celebrity Chefs
Various Locations

Caribbean Week welcomes renowned chefs from world-class resorts and restaurants in the
Caribbean who will showcase signature dishes and spice up the Week’s activities with a mix of culinary
creativity and exotic flavors.

The Celebrity Chefs will be featured at the following Caribbean Week events: the Travel
Journalist Media Marketplace, the Caribbean Fair, and the 31% Annual Governments of the Caribbean
State Ball.

Additionally, the Celebrity Chefs will appear at two major New York City department stores for
in-store cooking demonstrations throughout the week.

Select chefs will also participate in a series of country-themed culinary nights at Bambou
Restaurant, located at 243 East 14th Street, Tues., June 1, 2004 - Thurs., June 3, 2004 and on Sat., June
5,2004. Each night, select chefs will work as teams with other chefs participating in the Celebrity Chef
Program to prepare dishes and add their personal touch, flavors, and flair to the Caribbean-themed menu

at this famed New York City restaurant.

Tuesday, June 1, 7:00 pm
Bahamas Live at the Apollo
Apollo Theatre
125th Street, Harlem, Manhattan
The Islands Of The Bahamas will present an evening of entertainment at Harlem’s world-
famous Apollo Theatre, located at 253 West 125" Street. Further information may be obtained by

calling the Bahamas Tourist Office at (212) 758-2777.

Wednesday, June 2, 11:00 am - 7:00 pm
Caribbean Fair & Do It Caribbean Wedding
Bowling Green Park, Lower Manhattan

A day-long festival of delicious food, fun, flair and romance, the Caribbean Fair will inspire the
spirit and tantalize the palate on Wednesday, June 2 in Manhattan’s Bowling Green Park. Throughout
the day consumers will experience virtually every aspect of the Caribbean by visiting individual country
booths for food samples, arts and crafts, and a variety of cultural presentations. Other highlights include
a special food court with local and Caribbean specialties, a performance by the Royal Bahamas Police
Force Band, concerts featuring Caribbean rhythms on center stage, a contemporary fashion show, and a

romantic ‘Do It Caribbean’ wedding in conjunction with the Condé Nast Bridal Group. Additionally,



consumers will have the opportunity to purchase vacations on-site, specially priced for Caribbean Week.
At the Fair the flag of Aruba will be raised, to mark the selection of that island as the venue for the

upcoming 27" Annual Caribbean Tourism Conference.

Thursday, June 3, 6:30 pm — 9:30 pm
Town Hall Meetings
Brooklyn, Harlem, Bronx

New to the Caribbean Week program, Town Hall Meetings provide an opportunity for visiting
Caribbean Tourism Ministers and officials to interact with their New York-based constituents in
discussions chaired by well known moderators. Various aspects of Caribbean tourism will be covered.
Audiences will comprise a cross-section of Caribbean nationals and friends of the Caribbean, including
young adults keen on entering the tourism profession. Each participating country will provide the latest

details of its tourism product.

Friday, June 4, 7:00 pm — midnight
Governments of the Caribbean State Ball
Waldorf=Astoria Hotel
301 Park Avenue

Fine food, fashion and entertainment will highlight the 31% Annual Governments of the
Caribbean State Ball, themed “The Romantic Caribbean.” The Waldorf=Astoria will be the venue for
this black-tie gala on Friday, June 4, 2004. Through the use of stunning decor, alluring centerpieces,
and music from leading Caribbean bands including the Royal Bahamas Police Force Band, the
Waldor{’s Grand Ballroom will be transformed to reflect the true ambiance of “The Romantic
Caribbean.”

Tickets for the Ball and special sponsorship packages may be obtained by contacting CTO’s
New York office at 212-635-9530. Proceeds from the Ball will benefit the CTO Foundation, which

provides scholarships to Caribbean nationals pursuing tourism-related studies.

Saturday, June 5, 2004
Caribbean Storytime — Caribbean Voices
The Brooklyn Public Library, The Business Library
280 Cadman Plaza West, Brooklyn, NY 11201
New to Caribbean Week this year is Caribbean Storytime — Caribbean Voices, an event
highlighting contributions of some of the region’s most outstanding authors. The Caribbean Storytime

session will be a blend of performances and readings for children while authors who have written books

for adults will present their work during Caribbean Voices. Admission is free.



For more information on Caribbean Week in New York 2004, please call the Caribbean Tourism
Organization at (212) 635-9530 or visit www,caribbeanweekny.com or www.onecaribbean.org.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTQ), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, reseairch and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065, E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA,; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel; (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose(@caribtourism.com

Contact: Kristen Schneider
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CARIBBEAN TOURISM MINISTERS TO INTERACT WITH DIASPORA AT

TOWN HALL MEETINGS IN NEW YORK
— Series of Town Hall Meetings Planned in Conjunction with Caribbean Week, May 31 — June 5 in NY —

NEW YORK, NY (May 20, 2004) — Caribbean tourism ministers traveling to New York City for
Caribbean Week, slated for May 31 — June 5, 2004, will have an opportunity to interact with their New
York-based constituents at a series of town hall meetings coordinated by the Caribbean Tourism
Organization (CTO).

The meetings will take place in Brooklyn and the Bronx, two New York City boroughs with
large populations of Caribbean nationals. The Brooklyn meeting will be held in collaboration with the
Caribbean Research Center of Medgar Evers College (CUNY).

“The town hall meetings afford a rare networking opportunity for visiting Caribbean tourism
ministers and officials to share information and exchange ideas with Caribbean nationals here who
remain passionate about their countries of origin and are eager to play a part in the development of the
region,” said Hugh Riley, CTO’s New York-based director of marketing for the Americas.

In the Bronx, participants will meet with tourism minister Hon. Harold Lovell and the minister
of state in the ministry of tourism, Hon. Hilson Baptiste of Antigua & Barbuda; Hon. Dwyer Astaphan,
the minister of tourism of St. Kitts & Nevis, and Hon. Charles Savarin, Dominica’s tourism minister.
The moderator will be Irwine G. Clare, the senior managing director of Caribbean Immigrant Services,
Inc.

Jamaica’s minister of tourism, Hon. Aloun Assamba; Hon. Rene Baptiste, tourism minister of
St. Vincent & the Grenadines and Hon. Brenda Hood, minister of tourism of Grenada will participate in
the Brooklyn town hall meeting. It will be moderated by veteran broadcaster, Donn Bobb.

Additionally, the respective borough president has been invited to participate in this unique

community forum, which takes place simultaneously on Thursday, June 3, from 6:30 p.m. — 9:00 p.m.



It is expected that the audiences will comprise a cross-section of Caribbean nationals and
friends of the Caribbean, including young adults keen on entering the tourism profession.
The Town Hall Meetings are being held in partnership with Air Jamaica, which is offering one

complimentary roundtrip airline ticket prize at each meeting, and www.HardBeatNews.com.

Meetings Venue

¢ Bronx Venue: St. Luke’s Episcopal Church, 777 East 222™ Street, Bronx
» Brooklyn Venue: Brooklyn College, in the Student Center, Campus Road & East 27"

Street, Brookiyn
About the Town Hall Moderators
DONN BOBB

Donn Bobb is a veteran broadcaster with over 30 years experience. Originally from St. Vincent,
Mr. Bobb has conducted extensive work in the Caribbean, having worked at the Windward Islands
Broadcasting Service (WIBS) in Grenada, where he received his original training. Following the demise
of WIBS, he worked at Radio St.Vincent (1972 -1979), before joining Radio Antilles in Montserrat as a
broadcast journalist (1979-81), later becoming News Director.

Following his position in Montserrat, he worked at ABS TV in Antigua as a news consultant
(1982), during which time he also served as a stringer for the Associated Press.

He migrated to the United States in late 1982 to take up duties as a producer at United Nations
Radio where, today, he’s senior radio producer and acting chief of the Caribbean Radio Section.

Mr. Bobb joined WLIB Radio in 1983 as an on-air personality and worked there for 20 years.
His versatility has served him well in that he has worked both as a news writer/presenter and disc jockey
at the statton. During his career, he has covered hurricanes, a volcanic eruption, the Pan Am Games,
and a host of political, economic, social, environmental and cultural events in Africa, Asia, Europe, the
Caribbean, South and Central America.

Mr. Bobb received broadcast training at the BBC in London. He has a Certificate in Journalism
from New York University and a Bachelor’s Degree in Mass Communications.

IRWINE G. CLARE

Mr. Clare is the co-founder and managing director of the Queens, New York-based Caribbean
Immigrant Services, Inc. (CIS), an organization founded in 1995 with the ultimate goal of mobilizing
and empowering Caribbean nationals living in the United States. Through informed presentations on
immigration and the need for economic social and political empowerment, Mr. Clare and his partner,
attorney Winston Tucker, have established themselves as major community advocates on immigration
reform and issues germane to the Caribbean community. Since 1995, Mr. Clare and his organization

have assisted in excess of 150,000 Caribbean nationals in becoming U.S. citizens. Together, Mr. Clare



and Mr. Tucker spearheaded the lobbyi_ﬁg effort for an amnesty for undocumented immigrants by
collecting thousands of petitions.

Mr. Clare devotes much of his time to speaking about the importance of being involved and
empowered. He has been invited to speak on college campuses, at churches and before civic and
community organizations throughout the northeast and mid-Atlantic regions of the United States as well
as other areas throughout the country. In addition, his advocacy to the Caribbean through a series of
disucssions entitled, “US Immigration, Impact on the Caribbean,” a major goal of which is to inform
and sensitize Caribbean nationals and governments about the U.S. immigration laws and their impact on
the region and its nationals.

His consistent advocacy on behalf of the Caribbean community led to an appointment by
Senator Hillary Rodham-Clinton to her advisory committee on Caribbean issues. He is a recipient of
numerous awards and citations including a recent award from Congressman Gregory Meeks.

Mr. Clare is also the founder and executive director of Team Jamaica Bickle, which for the past
several years has worked with community organizations and businesses to host athletes from Jamaica
and the Caribbean participating at the Penn Relays held annually in Philadelphia, PA. In addition, Mr.
Clare serves as a consultant to the Jamaica-based Victoria Mutual Building Society, advisor to the
Union of Jamaica Alumni Association, and is a member of several other loca! and national
organizations.

Currently, he serves as a moderator for Air Jamaica's Community Town Hall meetings
throughout the northeast United States. Previously, Mr. Clare has served as president of the Jamaica
Progressive League, vice president of the National Association of Jamaican & Supportive
Organizations, the Union of Jamaican Alumni Associations, and special adviser to the Van Plan
Industry, among others. His civic service also includes membership in the Association of Caribbean
Elected Officials & Community Leaders.
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The official schedule for Caribbean Week in New York 2004 features pageantry, festivity,

gala affairs and more. For more information, please call the Caribbean Tourism Organization at

(212) 635-9530 or visit www.caribbeanweekny.com or www.onecaribbean.org.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO}), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and

comprises membership of more than 30 governments and a myriad of private sector companies.



‘ The CTO’s mission is to provide to and through its members, the services and information
_ needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Lorraine J. Ortiz-Valcarcel, CHA
Tel: (787) 725-9139

Email: lortiz@caribbeanhotels.org

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact: Michelle Paige, FCCA
Tel. (954) 441-8881
Email: mpaige@f-cca.com \

CHA, CTO AND FCCA ESTABLISH TRIPARTITE COMMITTEE FOR
COOPERATION IN REGIONAL TOURISM DEVELOPMENT

— New Caribbean Tourism Facilitation Committee will identify areas of functional cooperation -

SAN JUAN, Puerto Rico (May 3, 2004) — The Caribbean’s three regional tourism organizations, the
Caribbean Hotel Association (CHA), the Caribbean Tourism Organization (CTO) and the Florida Caribbean
Cruise Association (FCCA) have joined forces to pursue cooperative efforts in the best interest of Caribbean
tourism.

They have established the Caribbean Tourism Facilitation Committee (CTFC), a standing committee
that will meet on a regular basis, with an agreed agenda. It will ensure the closest possible consultation on
policy issues and programmes and seek to reach agreement on issues before they escalate into public
controversy.

The committee will address weighty issues such as programmes aimed at converting cruise ship
passengers into stay-over visitors; exploring a system of joint purchasing of provisions and items common to
hotels and cruise lines that would benefit all parties from volume purchasing; developing new joint regional
marketing initiatives for approval by the three organizations; and revisiting proposals to create a Regional
Sustainable Tourism Development Fund.

“This collective effort is a true milestone in the development of the Caribbean tourism industry,”
said CHA President B. Simon Suarez. “The possibilities of what our three organizations can achieve

together are endless.”



“The FCCA'’s mandate has well established its work in partnership with the private and public
sectors of the Caribbean. Therefore, this initiative is long overdue,” added Michelle Paige, President of
FCCA.

The working group was formed at a meeting on April 19" in The Bahamas, hosted by the Minister of
Tourism and CTO Chairman, Hon. Obie Wilchcombe. CTO was represented by Secretary General Jean
Holder; Hugh Riley, director of marketing for the Americas and Arley Sobers, director of research and
information management. Ms. Paige, and Stephen Nielsen, chairman of the FCCA’s security operations
committee and vice president for Caribbean and Atlantic Shore operations for Princess Cruises, represented
the cruise industry, while the CHA delegation was composed of Mr. Suérez; President-Elect Berthia Parle,
and Director General Alec Sanguinetti.

“The agreement reached by CTO, CHA and the FCCA at the Bahamas meeting is historic in
Caribbean tourism relations,” stated Mr. Holder. “The power of these three organizations working together
has the potential to revolutionize Caribbean tourism in the best interest of Caribbean people.”

The three organizations agreed to undertake joint research and to share research information and
customer satisfaction surveys, as well as other data relevant to improving the Caribbean’s tourism products
and services and to work with Caribbean countries and suppliers to upgrade the product and enhance the
quality of the tourism experience. In addition, the organizations will collaborate in a number of current and
new programmes such as preparations for the 2007 Cricket World Cup as it relates to the tourism industry;
service quality; information technology; trade in tourism services negotiations; Caribbean environmental
programmes and joint representation on delegations to CARICOM meetings. The Committee will have
representation at the Board of Directors of both CHA and CTO.

The commitment by the CHA, CTO and FCCA to strengthen their relationship through the
establishment of the Caribbean Tourism Facilitation Committee for the betterment of tourism in the
Caribbean underscores the growing importance of tourism in the Caribbean region,” noted Mr. Nielsen.
“These three organizations working together have the opportunity to truly make a difference in the lives of
everyone involved in Caribbean tourism as well create new opportunities for those who have historicatly not
been involved.”

CTO Chairman Hon. Obie Wilchcombe, who has always promoted the role of inter-agency
collaboration, welcomed the agreement as the beginning of a new phase in Caribbean tourism development
and expressed his confidence in the ability of this tripartite committee to push Caribbean tourism to a new

level.



The Caribbean Hotel Association

CHA (www.caribbeanhotels.org) is dedicated to excellence in hospitality, leadership in marketing, and
sustainable growth in tourism, to the benefit of its membership and that of the wider Caribbean community.
The members of CHA represent the entire spectrum of hospitality industry's private sector, from more than
800 member hotels representing 130,000 hotel rooms in 35 national hotel associations, to allied members
including airline executives, tour operators, travel agents, trade and consumer press, hotel and restaurant
suppliers, and others.

CHA is headquartered is in San Juan, Puerto Rico, and maintains a marketing office in Miami, Florida. For
more information, please contact CHA, 1000 Ponce de Ledn Avenue, 5™ Floor, San Juan, Puerto Rico 00907.
The Miami office is located at

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing operations in
New York, London and Toronto, is the Caribbean’s tourism development agency and comprises membership
of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed for the
development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock, St.
Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's New
York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA,; tel: (212) 635-9530; fax:
(212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SWI1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
MA4R 2E3; tel: (416) 435-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web
at www.doitcaribbean.com and www.onecaribbean.org.

About FCCA

The FCCA is a not-for-profit trade organization composed of 11 Member Lines operating more than 80
vessels in Florida, Caribbean and Mexican waters.

Created in 1972, the FCCA’s mandate is to provide a forum for discussion on legislation, tourism
development, ports, safety, security and other cruise industry issues.

By fostering an understanding of the cruise industry and its operating practices, the FCCA seeks to build
cooperative relationships with Caribbean destinations and to develop productive bilateral partnerships with
every sector; to create a win-win situation for all.



FOR IMMEDIATE RELEASE

Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CARIBBEAN TOURISM EDUCATORS TO UNDERGO TRAINING
IN ON-LINE COURSE DEVELOPMENT

-- Five-Day Workshop on Instructional Design Processes Jfor On-line Learning takes place

at CTO Headquarters from May 17-21 --

BRIDGETOWN, Barbados (May 12, 2004) — Some 25 Caribbean educators will be exposed to
effective methods of designing on-line courses during a week-long workshop organized by the
Caribbean Tourism Organization (CTO).

The workshop on Instructional Design Processes for On-Line Learning targets Caribbean
tertiary institutions which offer tourism/hospitality programmes at the associate degree level. It is
administered through the Caribbean Tourism Human Resource Council (CTHRC).

During the May 17-21 workshop, the course developers will be introduced to the process of
creating multimedia courseware, the tools needed to create the courseware and the skills necessary to
teach effectively in an online environment. They will also begin preliminary development of a
multimedia course for online delivery.

“This workshop is one of the many programmes undertaken by the CTRC to improve the quality
of tourism education in the region and in turn, improve the benefits of tourism to the Caribbean,” said
Bonita Morgan, CTO’s director of human resources.

The workshop is part of the Caribbean Tourism Learning System (CTLS) developed by
CTO/CTHRC and the Organization of Eastern Caribbean States Education Reform Unit (OERU). The
CTLS is financed by the Canadian International Development Agency’s Caribbean Regional Human

Resource Development Programme for Economic Competitiveness (CPEC).

~more-~



The theoretical aspects of the workshop will be taught at the CTO headquarters in Barbados,
while practicals will be held at the Barbados Community College (BCC).

The workshop facilitator is Gail Deane of Trinidad and Tobago, who holds an Australia-
Graduate Certificate in open and distant learning from the University of Southern Queensland and a

Microsoft Webmaster Essentials Certificate, among other qualifications.

The Caribbean Tourism Human Resource Council

The Caribbean Tourism Human Resource Council (CTHRC) operates under the aegis of the
Caribbean Tourism Organization (CTO) and plays a key role in helping to coordinate tourism human
resource development activities and initiatives in the Caribbean, with a special emphasis on tourism

education and training activities in the formal system of education.

It was formed in 1998 and it seeks to bring together key stakeholders from business, labour,
government, industry associations, education and tourism related organizations/groups to collaboratively

address the tourism education, training and career development needs of tourism workers.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail; jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

31°T ANNUAL GOVERNMENTS OF THE CARIBBEAN STATE BALL
SLATED FOR JUNE 4, 2004 AT NEW YORK CITY’S WALDORF=ASTORIA

-- Themed “The Romantic Caribbean” --

NEW YORK, NY (May 20, 2004) — Fine food, decor and entertainment will highlight the
31* Annual Governments of the Caribbean State Ball, themed “The Romantic Caribbean.” The
Waldorf=Astoria in New York City will play host to this black-tie celebration on Friday, June 4,
2004. The Caribbean Tourism Organization (CTO) Ball is held each year to raise proceeds for the
CTO Foundation, which provides scholarships to Caribbean nationals pursuing tourism-related
studies.

Through the use of stunning decorations, music from top Caribbean bands, and a menu
prepared by Caribbean Celebrity Chefs, the Waldorf’s Grand Ballroom will be transformed to
reflect a romantic evening in the Caribbean.

“With an ambiance that is sure to excite and tantalize, this year’s Ball promises to be a most
stirring event in the New York social calendar,” said Hugh Riley, CTO’s director of marketing for
the Americas.

The Governments of the Caribbean Annual State Ball is now in its 31% year and is one of the
glitziest social events held every year in New York. It was first held at the famous New York Plaza
Hotel but soon outgrew this location because of its popularity. In the best years it attracted over 700
guests.

It has become part of the calendar of the world famous Waldorf = Astoria Hotel in New
York, which has acknowledged that its famous Ballroom is never more beautifully decorated than

when the Annual CTO Ball takes place.

- more -



31°T ANNUAL GOVERNMENTS OF THE CARIBBEAN STATE BALL -- 2

The Ball is attended by government leaders and diplomats, the private sector, tourism
leaders from all over the Caribbean and the marketplace and by celebrities from the USA and
beyond.

It was first held in 1973 as a fund raiser for helping to market the Caribbean, but its
charitable purposes have expanded to raising funds to provide scholarships for Caribbean youth to
become leaders in Caribbean tourism.

Six chefs from the Caribbean, who are participating in the CTO Celebrity Chef program,
will assist the staff from the Waldorf=Astoria preparing and “romanticizing” this year’s dinner
menu. &

The chefs who will be preparing this year’s gala ciinner include: Herbie Bascome, Fairmont
Southampton, Bermuda; Pablo Budet, Wyndham El San Juan, Puerto Rico; Alex Duggins, Ocean
Terrace Inn, St. Kitts; Bobo Bergstrom, Caribbean Culinary Federation’s “Chef of the Year” from
Windjammer Landing, St. Lucia; Johnny Bridgewaters, Miracle Catering Services & Johnny
Under the Tree, St. Maarten; and Kingsley Sancroft, Gecko Grill, Turks & Caicos Islands.

The lineup of entertainment includes the Royal Bahamas Police Force Pop Band from The
Islands of The Bahamas; Mussington Brothers from Anguilla; Sensation Band from the British
Virgin Islands and Los Tropicanos from the Cayman Islands.

The winning couple from the CTO/Condé Nast Bridal Group live “DoltCaribbean Wedding
in the Park” contest will be guests at the Ball. The couple will be recognized during the evening’s
festivities and will cut a ceremonial wedding cake that will be served with nutmeg ice cream as the
evening’s dessert.

For the first time, the CTO Ball will feature a Silent Auction that offers bidders the
opportunity to win fabulous vacation prizes to the Caribbean. All proceeds raised from the Silent
Auction will benefit the CTO Foundation.

Tickets and Sponsorship Packages

Individual ticket prices start at US$450 per person. CTO is offering special sponsorship
packages for the following categories -- Platinum, Gold, Silver and Bronze.

A Platinum sponsorship package costs US$25,000 and includes the following: full-page
advertisement in the Souvenir Ball Journal; prime table of ten seats at the Ball; table recognition;
credit in the Souvenir Ball Journal; logo at top of first page in the Journal; recognition from the
podium; mention in publicity; welcome letter in Ball Journal; photo opportunity; and signage in

registration/reception area and in Ballroom.
- more -
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The Gold package is priced at US$18,000 and features: full-page advertisement in the
Souvenir Ball Journal; choice table of ten seats at the Ball; credit in the Souvenir Ball Journal; logo
on first page of the Journal; mention in publicity; recognition from the podium; photo opportunity
and signage in the Ballroom.

The Silver package costs US$12,000 and includes: full-page advertisement in the Souvenir
Ball Journal; table of ten seats; credit in the Souvenir Ball Journal; mention in publicity; recognition
from the podium; photo opportunity and signage in the Ballroom.

The Bronze package is priced at US$7,500 and includes: full-page advertisement in the
Souvenir Ball Journal; six Ball tickets; credit in the Souvenir Ball Journal; mention in publicity;
recognition from the podium and signage in the Ballroorri.

Tickets for the Ball and the sponsorship packages can be purchased by contacting CTO’s
New York office at 212-635-9530.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of over 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information
technology and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416} 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson Johnrose, CTO
Tel: {246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO TO PRESENT FIRST-EVER ‘FRIEND OF THE CARIBBEAN AWARD’ TO

LONG-TIME SUPPORTER JACQUELINE JOHNSON
- Presentation Ceremony Planned for Annual Governments of l:he Caribbean State Ball, Friday, June 4, 2004 -

NEW YORK, NY (May 19, 2004) —The Caribbean Tourism Organization (CTO) will present
long-time supporter Jacqueline Johnson of Conde Nast Bridal Group with its first-ever “Friend of the
Caribbean Award” at the 31% Annual Governments of the Caribbean State Ball on Friday, June 4, 2004
at the Waldorf=Astoria in New York.

“It is with great pleasure and pride that we recognize an individual who’s succeeded in selling
Caribbean romance and tropical bliss with an immeasurable sense of passion, fervour and zeal,” said
Jean Holder, secretary general of CTO. “Ms. Johnson’s devotion to Caribbean tourism and her
accomplishments as a marketing professional have kept our region in the forefront of bridal markets.”

Ms. Johnson was a pioneer in the competitive publishing industry as the only minority to head
up her own sales and marketing company. She currently represents the Conde Nast Bridal Group, which
includes Brides Magazine, Elegant Bride and Modern Bride.

A seasoned veteran of the travel industry, Ms. Johnson has over two decades of diversified
experience in which she broke new grounds for blacks and other minorities. She has been vice
president/account director of an advertising agency; vice president/associate publisher of a consumer
magazine; advertising director in a trade publication and now executive travel director for Bride’s
Magazine, the leading bridal publication in the industry.

Ms. Johnson devotes much of her time to working with allied members of CTO and government
members, particularly the ones with limited resources and little or no contacts, helping them with the
marketing of their product.

She assumed the responsibility as a member of the New Directions Committee of CTO to handle
the advertising sales for the Allied Directory, which expanded the breadth and depth of the membership,
created a network of resources for the organization and increased the revenue base, which, in-turn,

helped CTO grow.



For her contributions and involvement in the tourism industry, she was given the NOAH Award,
which honours role models and mentors in each of the travel disciplines within the expanding field of
macro-tourism. CTO has presented her with the Qutstanding Service Award, in recognition of her
dedicated service to the Caribbean, and she was the first consumer magazine sales professional to earn a
Certified Travel Counselor designation.

Some of the positions Ms. Johnson has held include: member of the executive board of the
Association of Travel Marketing Executives; chairman of the Audrey Palmer Hawks Scholarship Fund
and member of the board of the CTO Foundation which raises funds to further the education of
outstanding Caribbean citizens in the field of tourism.

As a Caribbean expatriate, Ms. Johnson believes that she owes it to the region to put her
extensive networking resources to work and to improve the ‘quality of life for the Caribbean people
through tourism.

Governments of the Caribbean State Ball - A Culmination of Caribbean Week

The Governments of the Caribbean State Ball culminates Caribbean Week, a weeklong
celebration, taking place May 31 — June 5, complete with pageantry, festivity, meetings and more.

Fine food, fashion and entertainment will highlight the 31* Annual Governments of the
Caribbean State Ball, themed “The Romantic Caribbean.” The Waldorf=Astoria will be the venue for
this black-tie gala on Friday, June 4, 2004. Through the use of stunning decor, alluring centerpieces,
and music from leading Caribbean bands including the Royal Bahamas Police Force Band, the
Waldorf’s Grand Ballroom will be transformed to reflect the true ambiance of “The Romantic
Caribbean.”

Tickets for the Ball and special sponsorship packages may be obtained by contacting CTO’s
New York office at 212-635-9530. Proceeds from the Ball will benefit the CTO Foundation, which
provides scholarships to Caribbean nationals pursuing tourism-related studies.

For more information on Caribbean Week in New York 2004, please call the Caribbean
Tourism Organization at (212) 635-9530 or visit www.caribbeanweekny.com or

www,onecaribbean.org.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.
The CTO’s mission is to provide to and through its members, the services and information

needed for the development of sustainable tourism for the economic and social benefit of the Caribbean



people. The organization provides specialized support and tecmﬁcal_éssistance to member countries in
the areas of marketing, human resource development, research and information technology, and
sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SWI1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@therDrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE REL.EASE

Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose(@caribtourism.com

Contact: Kristen Schneider
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

HALF PINT AND KEVIN LYTTLE TO PERFORM AT

CTO CARIBBEAN FAIR IN NEW YORK

NEW YORK, NY (May 18, 2004) — Two of the Caribbean’s most sensational artistes will
light up the stage at the Caribbean Tourism Organization (CTO)’s Caribbean Fair at Bowling
Green Park in New York on Wednesday, June 2, 2004. The Caribbean Fair is one of several
enlivening consumer-focused events that form part of CTO’s annual Caribbean Week in New York
City.

Legendary Jamaican recording artiste and songwriter, Half Pint and Vincentian entertainer,
Kevin Lyttle, are among a number of renowned regional performers scheduled to thrill New
Yorkers and the Caribbean community during the weeklong celebration of Caribbean culture, taking
place from May 31 to June 5, 2004.

Half Pint, who is to tour Brazil next month with renowned American thythm-and-blues diva,
Alicia Keys, is famous for reggae hits such as Greetings, The Vibes which was featured in the 1999
movie Boukie in France and Substitute Lover, which was the soundtrack for the movie Substitute 2
in 1997. Kevin Lyttle, a soca artiste best known for his sizzling single, Turn Me On, has shared the
stage with multi-platinum stars such as 50 Cent, Busta Rhymes, Lil’ Kim and Fabolous.

“With top-notch acts such as Half Pint and Kevin Lyttle, New York City is in for a real treat
this year as a host of the Caribbean’s top performers will be providing the musical backdrop for
various events throughout Caribbean Week,” said Hugh Riley, CTO’s director of marketing for the
Americas. “The forecast calls for a certain tropical breeze to sweep New York City throughout the
first week of June.”

New R&B artist, DIA, will join Half Pint on stage at the Caribbean Fair to perform a
remake of “Winsome, ” Half Pint’s 1983 break-through hit.

- more -
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Other scheduled Caribbean Week performers include the Image Pan Orchestra from the
U.S. Virgin Islands, the Sensation Band from the British Virgin Islands, Los Tropicanos and Benji
& Hubert from the Cayman Islands, the Mussington Brothers from Anguilla, Gerard Placide from
Trinidad, the Royal Bahamas Police Force Band and Dicey Doh Choir from the Bahamas and the
SVG Dance Troop from St. Vincent & The Grenadines.

Events scheduled for Caribbean Week that contain strong musical components include:

Interfaith Celebration (Monday, May 31, 11:00 am - 12:30 pm)
St. George’s Episcopal Church
209 East 16™ Street, Manhattan

Bahamas Live at the Apollo (Tuesday, June 1, 7:00 pm — By invitation only)
Apollo Theatre
125th Street, Harlem, Manhattan

Caribbean Fair & Do It Caribbean Wedding (Wednesday, June 2, 11:00 am — 7:00 pm)
Bowling Green Park, Lower Manhattan

Governments of the Caribbean State Ball (Friday, June 4, 7:00 pm — midnight)
Waldorf=Astoria Hotel
301 Park Avenue

Caribbean Week Music Finale at Crash Mansion (Sunday, June 6)
Crash Mansion
199 Bowery (at Spring St.)

For more information on Caribbean Week in New York, contact the Caribbean Tourism

Organization at (212) 635-9530 or visit www.caribbeanweekny.com or www.onecaribbean. org.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information

technology, and sustainable development.

- more -
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For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CTO INTRODUCES CARIBBEAN STORYTIME: CARIBBEAN VOICES
TO CARIBBEAN WEEK NEW YORK EVENT LINE-UP

-- Literary Event to Take Place June 5 at Brooklyn Public Library --

NEW YORK, NY (May 11, 2004) -- The Caribbean Tourism Organization (CTO}) has
added an exciting literary programme to its lineup of events for Caribbean Week in New York with
Caribbean Storytime — Caribbean Voices.

New to the Caribbean Week schedule of consumer events, Caribbean Storytime —
Caribbean Voices will celebrate the best of Caribbean literature through a series of readings and
presentations by some of the most respected authors from the region. The ‘storytime’ element of
the event features the work of children’s authors and the ‘voices’ element focuses some of the finest
Caribbean adult writers.

'The Caribbean Storytime element will provide entertainment for families and children as
authors perform excerpts from their literary works. Authors scheduled to read include:
¢ Ken Corsbie — Originally from Guyana, Ken Crosbie is recognized for his role in Caribbean

Fye, a video series broadcast throughout the region.

* Rebecca Tortello, - An educator whose picture book Nancy and Grandy Nanny is used in
primary schools throughout Jamaica.

¢ Kelley Magnus - A Jamaican writer, she will read from her popular book, Little Lion Goes to
School, a heartwarming story about coping with discrimination.

e E. Wayne McDonald - Brooklyn’s own, E. Wayne McDonald makes the storytelling and
poetry of the legendary Jamaican writer Louise Bennett come alive.

» Itah Sadu - She captures children’s imaginations with stories inspired by her experience as a
Canadian with roots in Barbados.

¢ Nasaria Suckoo-Chollette - A Caymanian writer, artist, singer and teacher, she is known for
her storytelling skills and collection of her stories Storytelling Rundown.

-- more --
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Adults will be able to appreciate a variety of selections during the Caribbean Voices
segment, where the following renowned authors will read excerpts from their work:
¢ Roger Bonair Agard — A two-time National Poetry Slam Champion, he hails from Trinidad
and Tobago.

» Colin Channer — The Jamaican-born novelist is described as “Bob Marley with a pen,” and is
the author of the bestsellers Waiting in Vain and Satisfy My Soul.

e Austin Clarke — Originally from Barbados, Austin Clarke is considered one of Canada’s finest
political novelists. He won the Giller Prize for his most recent book, The Polished Hoe.

e Danielle Georges — An award-winning Haitian poet, she is published widely in anthologies and
journals. Her book of poems, Maroon, came out in 2001.

¢ Elizabeth Nunez — Originally from Trinidad, she is the author of five novels and is executive
producer of the TV series Black Writers in America.

¢ Nellie Rosario — Born in the Dominican Republic and now living in Brooklyn, Nellie Rosario’s
novel Song of the Water Saints won the 2002 Pen Open Book Award.

“Caribbean Storytime: Caribbean Voices offers an excellent opportunity for adults and for
children to share the rich cultural experience and literary treasures of our region,” said Hugh Riley,
CTO’s director of marketing for the Americas.

Caribbean Storytime: Caribbean Voices, staged in association with the Brooklyn Public
Library, will take place on Saturday, June 5, 2004 at the Brooklyn Public Library, Business Library
280 Cadman Plaza West, Brooklyn, NY 11201.

Admission to this event is free. A book sale and signing will also take place. For more
information on Caribbean Storytime: Caribbean Voices or other Caribbean Week events, please

call the Caribbean Tourism Organization at (212) 635-9530 or visit www.caribbeanweekny.com

or www.onecaribbean.org.

The Caribbean Tourism QOrganization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and

comprises membership of more than 30 governments and a myriad of private sector companies.

-- more -~
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The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information
technology, and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto(@dorsai.org.
CTO's London office is located at 42 Westminster Palace- Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose{@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

2004 TOURISM EDUCATORS FORUM FOCUSES ON
USE OF TECHNOLOGY IN LEARNING
- Conference takes place May 26-28 in St. Maarten —

BRIDGETOWN, BARBADOS (May 25, 2004) — A “hands-on” workshop on designing on-line
instructional material is part of an attractive programme planned for this year’s Tourism Educators’
Forum organized by the Caribbean Tourism Organization (CTO) through the Caribbean Tourism
Human Resource Council (CTHRC).

This year’s event, themed The E-Learning Professional — Exploring the Key Competencies
needed to Successfully Use Technology to Develop People, will focus attention on the use of
technology in learning.

“There is an overwhelming demand among the region’s tourism and hospitality educators for
information sharing on e-learning,” said Yvonne Armour-Shillingford, coordinator of the CTHRC.
“There 1s also great competition from external universities and institutions offering programmes to
people within the Caribbean region and we feel that the people of the Caribbean should be benefiting
from Caribbean-based and Caribbean developed programmes.”

Topics to be covered during the May 26 to 28 forum at the Divi Little Bay Beach Resort in St.
Maarten, include Exploring the Online Travel and Tourism Sector; Using New Technologies to
Enhance Learning at the Tertiary Level with Special Focus on Tourism; Using the World Wide Web
in Training and Consulting Services and Technology — Tools and Devices.

The general sessions will be preceded by a panel discussion on the challenges and opportunities
facing Caribbean tourism. The panel will consist of leading public and private sector tourism officials.

At the opening ceremony, which takes place at 9:00 a.m. on Wednesday, May 26, high-level

government and tourism officials will deliver addresses.



The Tourism Educators Forum 2004 targets educators _iﬁvolved in the delivery of
tourism/hospitality programmes and persons involved in the development of tourism and hospitality
programmes and policies at the post-secondary level. Tourism human resources professionals,
consultants and trainers, as well as managers interested in learning more about human resource
management practices also form part of the target audience. Close to 75 participants from the Dutch,

English, French and Spanish-speaking member countries of CTO will benefit from the forum.

The Caribbean Tourism Human Resource Council

The Canbbean Tourism Human Resource Council (CTHRC) operates under the aegis of the
Caribbean Tourism Organization (CTO) and plays a key role in helping to coordinate tourism human
resource development activities and initiatives in the Caribbean, with a special emphasis on tourism

education and training activities in the formal system of education.

It was formed in 1998 and it seeks to bring together key stakeholders from business, labour,
government, industry associations, education and tourism related organizations/groups to collaboratively

address the tourism education, training and career development needs of Caribbean tourism workers.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research, information technology and sustainable
development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New _York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724, fax: (416) 485-8256; E-mail
assoc@therDrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose(@caribtourism.com

Contact: Kristen Schneider
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CTO TO PRESENT LIFETIME ACHIEVEMENT AWARD TO

TOURISM LEADER DR. JEAN S. HOLDER AT GALA AFFAIR
= Ceremony Planned for Annual Governments of the Caribbean State Ball, Friday, June 4, 2004 —

NEW YORK, NY (June 4, 2004) — The Caribbean Tourism Organization (CTO) is to
present one of its most prestigious awards to the organization’s founder and architect.

Dr. Jean Holder, who has headed the regional tourism body from its inception, will receive
the Lifetime Achievement Award at the 31% Annual Governments of the Caribbean State Ball at
New York’s Waldorf=Astoria on Friday, June 4%, 2004.

“CTO’s Lifetime Achievement Award is given annually to an individual who has made
significant contributions to Caribbean tourism and no one is more deserving of this award that Jean
Holder, whose lifelong work has been a commitment to the uplifiment of the people the Caribbean
through his selfless dedication to the tourism industry,” said Obie Wilchcombe, the Bahamas
tourism minister and chairman of CTO.

“Dr. Holder’s compassion, loyalty and enthusiasm for Caribbean tourism is beyond
compare and it is with great honour that we pay tribute to our friend, colleague and leader at this
year’s Governments of the Caribbean State Ball,” he added.

In 1974, Dr. Holder began his journey with the organization as the first Executive Director
and then Secretary General of the Caribbean Tourism Research and Development Centre (CTRC).

Prior to that position, Dr. Holder was permanent secretary in the Barbados Public Service
and served fourteen years in the Diplomatic Service.

At CTRC, he joined forces with Audrey Palmer Hawks, then Director General of the
Caribbean Tourism Association, to create a strong marketing programme to help propel the
Caribbean region into the limelight as the leading warm weather destination in the world. He used

the friendships forged in his years in the Diplomatic Service to pave the way for a stronger CTA. He

-- more —
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also brokered a partnership with the Caribbean Hotel Association and used the resources of the
CTRC to heighten awareness of the region.

In 1989, he took Caribbean tourism one step further when he was instrumental in the merger
of the CTRC and the CTA to form a new, and stronger alliance called the Caribbean Tourism
Organization.

Through CTO, he launched new travel agent initiatives, which led to the inclusion of travel
agents at the Caribbean Tourism Conference each year. Under his leadership, CTO took a scattered
and fragmented membership and created a powerful regional force which launched the innovative
Caribbean Coalition for Tourism, the first-ever regional \marketing campaign in the world, and one
that has been since copied by several regional destinations.

Under Dr. Holder’s direction, the ACCT travel agent educational programme was launched
and the CTO Chapter system was expanded, not only in North Amertca, but also in Europe and the
Caribbean. The CTO chief has spurred development of travel to the Caribbean as well as intra-
Caribbean travel by launching initiatives with local travel agents and member nations, making it
easier for Caribbean nationals to visit their own region.

Dr. Holder serves on several public and private sector boards including the Executive
Committee and the Board of Directors of the Caribbean Hotel Association (CHA); and the Centre
for Management Development based at the Cave Hill campus of the University of the West Indies.
Dr. Holder is also an adviser to the Madrid-based World Tourism Organization (WTO).

Dr. Holder has received various honors throughout his career including the distinguished
member of the Royal Victorian Order, presented by Queen Elizabeth II in 1975, and the
International Golden Helm Award in Berlin, Germany in 1985 for his contributions to tourism
development. In 1995, he became the first recipient of the Barbados Hotel and Tourism
Association’s Life Achievement Award. In 1998, Dr. Holder was awarded an Honorary Doctor of
Laws from the University of the West Indies, Cave Hill Campus in Barbados.

A well-respected author of tourism articles, he has also co-authored a number of books
related to tourism issues. He was educated at Harrison College in Barbados, where he won the
Barbados scholarship. He later attended Merton College, Oxford University in England and Trinity
College, University of Toronto, Canada.

He holds Bachelor’s and Master’s degrees, and a Post Graduate Diploma in Public and

Social Administration. In 1967, Dr. Holder received a Fellowship from the United Nations Institute

-- more --
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of Training and Research and pursued a course in Diplomacy, International Law and Development
Economics in Geneva, Switzerland.

Dr. Holder has been active in the cultural life of his native country, Barbados, serving as the
first chairman of the National Independence Festival of Creative Arts, which he helped found,
chairman of the Barbados Dance Theater Company and a member of the Barbados Symphonia.

Most recently, in April 2004, Dr. Holder initiated a meeting with officials of the Caribbean
Hotel Association (CHA) and the Florida Caribbean Cruise Association (FCCA) to pursue
cooperative efforts in the best interest of Caribbean tourism.

Dr. Holder will retire from his position as Secretary General of the Caribbean Tourism

Organization in the months following Caribbean Week 2004.

Governments of the Caribbean State Ball — A Culmination of Caribbean Week

The Governments of the Caribbean State Ball is the most celebrated event of Caribbean
Week, a week-long exposition taking place May 31 — June 5, complete with pageantry, festivity and
more.

Fine food, fashion and entertainment will highlight the 31% Annual Governments of the
Caribbean State Ball, themed “The Romantic Caribbean.” The Waldorf=Astoria will be the venue
for this black-tie gala on Friday, June 4, 2004. Through the use of stunning decor, alluring
centerpieces, and music from leading Caribbean bands, the Waldorf’s Grand Ballroom will be
transformed to reflect the true ambiance of “The Romantic Caribbean.”

Tickets for the Ball and special sponsorship packages may be obtained by contacting CTO’s
New York office at 212-635-9530. Proceeds from the Ball will benefit the CTO Foundation, which
provides scholarships to Caribbean nationals pursuing tourism-related studies.

For more information on Caribbean Week in New York 2004, please call the Caribbean

Tourism Organization at (212) 635-9530 or visit www. caribbeanweekny.com or

www.onecaribbean.org.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.
The CTO’s mission is to provide to and through its members, the services and information

needed for the development of sustainable tourism for the economic and social benefit of the
-- more --
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CARIBBEAN TOURISM ORGANIZATION’S ANNUAL CONFERENCE

TO FOCUS ON DRIVING BUSINESS TO THE REGION

-- 27" Annual Caribbean Tourism Conference & Meetings, Oct. 15-20, 2004, Aruba —

NEW YORK, NY (Junc 4, 2004) — Great emphasis will be placed on the development of
inventive and novel tourism-related programmes that will help drive business to the Caribbean
when regional and international tourism professionals meet in Aruba in October for the region’s
premier tourism educational and networking event.

Jean Holder, secretary general of the Caribbean Tourism Organization (CTQ), made the
disclosure today while announcing the theme for the 27™ annual Caribbean Tourism Conference
(CTC-27) which takes place in Aruba from October 17-20, 2004. The theme of this year’s
conference is Caribbean. Tourism: Driving Business in the Global Economy.

“The theme sends a message that sustaining the growth that has been achieved recently
cannot be done without innovative ideas and a genuine focus on creating and investing in new
opportunities for business,” Mr. Holder said.

Statistics released by CTO’s research and information management division indicate that
the region experienced an eight percent growth in tourist arrivals in the first quarter of 2004
when compared to the same period last year. This increase continues the progress made in 2003,
when stayover arrivals to the region increased by an estimated seven percent during the winter

over the same period in 2002.

-- more -
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However, the secretary general warned that the Caribbean must not become complacent
since increasing competition from other areas and the changing environment dictate that the
region’s tourism sector has to be dynamic.

“Anybody who is involved in tourism at this time is keenly aware that times have
changed and that global tourism has changed,” Mr. Holder said. “One of the paradigm shifts is
that the stakeholders are expecting that the agencies that they support will help them to do
business and we thought that our conference should have a theme which represents that paradigm
shift.”

CTO is currently finalizing a stimulating and interactive programme for CTC-27.
Delegates can expect highly motivating speakers, practical and thought-provoking workshops,
along with relevant and useful recommendations on how to drive business to their countries and
their own companies.

A series of business meetings will precede the official conference opening on October 17,
2004. These CTO business meetings take place Oct. 15-17 and include meetings of the
Ministers of Tourism, the Directors of Tourism, CTO’s Board of Directors and Chapter
Presidents.

CTC-27 1s organised by CTO in collaboration with the Aruba’s Department of Tourism,
The Wyndham Aruba is the headquarters hotel for the conference.

Aruba, Where Happiness Lives

Aruba, where happiness lives, is an unrivaled Caribbean oasis. With miles of white sand
beaches, the warmth of the Caribbean sun and the cooling breeze of the trade winds, unexpectedly
rugged north coastline and the most important asset, the truly friendly and hospitable people, Aruba
is the ideal tropical experience. The world-class hotels and resorts, championship golf course,
vibrant snorkeling and diving and gourmet dining are second to none. Flair is an Aruban hallmark —

flair for language, music, culture, food, hospitality, and, above all, for life!
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For more information contact the Aruba Tourism Authority at ata.aruba@aruba.com. Tel.

+(297) 582-3777. Fax +(297) 583-4702

About the Caribbean Tourism Organization

The Caribbean Tourism Organization {CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean,org.
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Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information
technology, and sustainabie development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, 6ntaﬁo, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@therDrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: {246) 427-5242
E-mail; Jjohnrose@caribtourism.com
Contact: Kristen Schneider

Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

IICA AND OECS NOW AFFILIATE MEMBERS OF
CARIBBEAN TOURISM ORGANIZATION

— Tourism Development Agency Continues to Forge Closer Links with Regional and International Organizations —

BRIDGETOWN, Barbados (June 21, 2004) —The Cém'bbean Tourism Organization (CTO)
continues its programme to build strategic alliances with key regional and international institutions.

The CTO Board of Directors unanimously approved an application by the Inter-American
Institute for Cooperation on Agriculture (IICA) for affiliate membership in CTO.

“We are honoured to be part of the CTO partnership and IICA looks forward to bringing our
expertise to the organization,” said Ena Harvey, IICA’s representative in Barbados.

“We promise to work with CTO to promote linkages between agriculture and tourism to create
sustainable livelthoods throughout the Caribbean,” she added.

IICA is a hemispheric organization mandated by leaders of the grouping of countries in the
Americas to promote agricultural development throughout the 34 member nations. The Barbados office
has been given a specific mandate to establish an agro-tourism linkage centre. Mrs. Harvey said that the
agency’s membership in CTO would help IICA in its efforts to create tourism-generated income out of
agricultural practices.

“TIICA’s membership in CTO will prove to be beneficial to the Caribbean,” said CTO Secretary
General, Jean Holder who has been behind CTO’s push to forge alliances with various organizations. “As
the number of visitors to the region continues to rise we have to take advantage of the opportunity which
the agricultural sector provides to create new and unique agro-based products and services to support the

tourism sector.”



Last October, the CTO Board of Directors also approved affiliate membership fo_r. the
Organization of Eastern Caribbean States (OECS) secretariat. Both OECS and IICA will sit on the Board.

CTO has also recently initiated meetings with the Caribbean Hotel Association (CHA), the
University of the West Indies (UWI), the Barbados Community College (BCC), University of Central
Florida (UCF) Rosen School of Hospitality Management, among others, to explore cooperation in the
areas of tourism research and linkages.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with 1\1eadquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and information technology,
and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA, tel: (212) 635-
9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42
Westminster Palace Gardens, Artillery Row, London SWIP IRR; tel: 171-222-4335; fax 171-222-4325;
E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue,
Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel: {(246)427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

MORE CARIBBEAN NATIONALS TO PURSUE TOURISM/HOSPITALITY

STUDIES THANKS TO CTO FOUNDATION
-- CTO Scholarship Programme Awards Six Scholarships and 10 Grants in 2004 -

BARBADOS (June 29, 2004) — The CTO Foundation, the scholarship programme of the
Caribbean Tourism Organization (CTO), continues its contribution to the education of Caribbean
nationals pursuing tourism/hospitality studies.

In 2004, the Foundation provided support to 16 people to study various programmes related
to the tourism/hospitality sector, to the tune of approximately US$60,000.

Scholarships ranging from US$5,000 to US$12,000, plus airline tickets from American
Airlines for those studying in the UK and US, were awarded to Kerry-Ann Webber and Juliane
Rigg of Jamaica; Makeda Alleyne and John Hazzard of Barbados and Michelle Allen-McLeod and
Melanie Richards of Trinidad and Tobago. Ms. Webber was awarded the prestigious Michael
Manley scholarship.

All six winners are studying at the Masters level in various tourism-related disciplines — Ms.
Webber and Ms. Rigg in Hospitality and Tourism Management at the University of the West Indies
in Jamaica; Ms. Alleyne in Leisure Events and Facilities Management at Sheffield Hallam
University in the UK; Mr. Hazzard in Business Administration in Hospitality Administration at
Johnson and Wales University in Rhode Island, USA; Mrs. Allen-McLeod in Tourism Development
at the University of Surrey in the UK; Ms. Richards in International Tourism Management at the
Institute of Business, University of the West Indies.

The CTO Foundation also provided 10 study grants to persons pursuing different levels of

certification in tourism/hospitality.



The CTO Foundation, set up in 1997, is registered in New York State as a Not-for-Profit
Corporation, formed exclusively for charitable and educational purposes. Its main aim is to provide
scholarships and study grants to students and industry personnel who are Caribbean nationals, from
CTO-member countries, who wish to pursue studies in the areas of tourism/hospitality and language
training. The Foundation supports individuals who demonstrate high levels of academic
achievement and leadership potential and who express a strong interest in making a contribution to
Caribbean tourism.

Since 1997 the CTO Foundation has provided 21 major scholarships and 54 study grants to
deserving Caribbean nationals, amounting to just over US$407,000. Major CTO Foundation
sponsors include American Express, American Airlines, Interval International, Universal Media, the
CTO chapters worldwide and numerous CTO allied rnem\bers.

Information on the CTO Scholarship Programme can be found at www.onecaribbean.org.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of more than 30 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and information
technology, and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@carbsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto(@carib-tourism.com. CTQ Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose@caribtourism.com

Contact: Knisten Schneider, KTC
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

THE CARIBBEAN TOURISM ORGANIZATION TO CO-SPONSOR
UPCOMING TRAVEL SHOWS IN CHICAGO, MANHATTAN

- Prominent Caribbean Presence Expected at Qutside’s Annual Travel Expo in Chicago & NY Times Travel Show - -
- Samsonite Sponsors Caribbean Section -

NEW YORK, NY (Jan. 29, 2004) — Take a break from the chill of winier and visit the Caribbean
Tourism Organization (CTO) and its member countries at Qutside Magazine’s annual Travel Expo taking
place Feb. 20-22, 2004 at Chicago’s Navy Pier Convention Center, and at The New York Times Travel
Show, Feb, 27-29, 2004 at the Javits Convention Center in Manhattan.

As co-sponsor of these major travel shows, CTO invites its member countries to share in the
celebration, while enjoying select exhibitor rates, exclusive advertising opportunities and much, much more.
For exhibitor information, please contact Ronald Allen, CTQ, 212-635-9530; allen@caribtourism.com.
Outside Travel Expo

Formerly, the International Adventure Travel & Outdoor Sports Show (IATOS), the Outside Travel
Expo will feature a Caribbean Pavilion that will welcome the public on Sat., Feb. 21 from 10 am — 8 pm and
on Sun., Feb. 22 from 10 am - 5 pm. ‘

The New York Times Travel Show

CTO and its member countries will warm up the Javits Convention Center from Fri. Feb. 27 to Sun,,
Feb. 29 during the The New York Times Travel Show.

In both cases, CTO has extended an invitation to travel agents and the press to meet with Caribbean
tourism officials and to learn more about the region and about membership in CTO. At the Outside Travel
Expo, this meeting will take place on Friday, Feb. 20, from 2 — 5 pm (Trade Day), while the date set for the
New York get-together is Friday, Feb. 27, from 12 — 5 pm (Trade Day).

Samsonite Sponsors Caribbean Section

Samsonite Company Stores has offered luggage valued at $1,000 to be used as prizes in the
Caribbean Section of both shows. Samsonite Company Stores has been a major supporter of CTO’s
marketing initiatives, including a recent in-store promotion that generated significant interest by consumers
for Caribbean travel. Samsonite Company Stores can be found on the web at:

WWW.samsonitecompanystores.com.

- more --
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Attendees at both events will get a sampling of what vacationers can expect in the Caribbean —
crystal clear waters and award-winning beaches; adventurous excursions and cultural exploration; the best of
international cuisine in its classic forms or fused with native flavors as well as local culinary creations;
festivals which incorporate a rich variety of Caribbean art, music and customs. With a significant increase
recently in airlift to the world’s premier warm weather destination, prospective Caribbean vacationers will be
assured that there has never been a better time to visit the Caribbean.

About the Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,

St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-9530;
fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web
at www.doitcaribbean.com and www.onecaribbean.org,
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