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1.S. Department of Justice Supplemental Statement OME NG 1105-0002
Washington, DC 20530 Pursuant to Section 2 of the Foreign Agents Registration Act
of 1938, as amended
JUR 30 2@
For Six Month Period Ending
(Insert date)

I- REGISTRANT

1. (a) Name of Registrant (b) Registration No. 991

CARIBBEAN TOURISM ORGANIZATION
(c) Business Address(es) of Registrant

80 BROAD STREET, 32ND FLOOR, NEW YORK,NY 10004

2. Has there been a change in the information previously furnished in connection with the following;

(a) If an individual;

(1) Residence address Yes OO No @ ~3
(2) Citizenship YesO No 8 &
(3) Occupation Yes O No R =
(b) If an organization: 1
I
(1) Name - Yes O No @ z
(2) Ownership or control Yes [ No & e
(3) Branch offices YesO No (X S
-
o

(c) Explain fully all changes, if any, indicated in items (a) and (b} above.

IF THE REGISTRANT IS AN INDIVIDUAL, OMIT RESPONSE TO ITEMS 3, 4, AND 5(a).

3. If you have previously filed Exhibit C', state whether any changes therein have occurred during this 6 month reporting period.
YesO No &

If yes, have you filed an amendment to the Exhibit C? Yes [ No O

If no, please attach the required amendment.

1 The Exhibit C, for which no printed fonn is provided, consists of s tme copy of the charter, articles of mcorporation, ssscdiation, and by laws of o registrant thatis an ion. (a waiver of the requirement to file
an Exhihit C may be obtsined for good osuse upon written sppliostion to the Assistant Atorney General, Criminal Division, Internal Security Section, U.S. Department of Justice, Waabington, D.C. 20530.)

Form CRM-154
Formerly OBD-64 TUNE 1995
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4, (a) Have any persons ceased acting as partners, officers, directors or similar officials of the registrant during this 6 month
reporting period? Yes O No

If yes, furnish the following information:

Name Position Date Connection Ended

(b) Have any persons become partners, officers, directors or similar officials during this 6 month reporting period?
Yes O No

If yes, furnish the following information:

Name Residence Citizenship Position Date
Address Assumed

5. (a) Has any person named in item 4(b) rendered services directly in furtherance of the interests of any foreign principal?
Yes [ No

If yes, identify each such person and describe his service.

N/A

(b) Have any employee or individuals, who have filed a short form registration statement, terminated their employment or.
connection with the registrant during this 6 month reporting? Yes O No

If yes, furnish the following information:

Name Position or connection Date terminated

(¢) During this six month reporting period, has the registrant hired as employees or in any other capacity, any persons who
rendered or will render services to the registrant directly in furtherance of the interests of any foreign principal(s) in other
than a clerical or secretarial, or in a related or similar capacity? Yes O No B

If yes, furnish the following information:

Name Residence Citizenship Position Date
Address Assumed

6. Have short form registration statements been filed by all of the persons named in Items 5(a) and 5(c) of the supplemental
statement? Yes O Nofl N/A

If no, list names of persons who have not filed the required staternent.
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IT - FOREIGN PRINCIPAL

7. Has your connection with any foreign principat ended during this 6 month reporting period?
Yes O No®

If yes, furnish the following information:

Name of foreign principal Date of termination

8. Have you acquired any new foreign principal’ during this 6 month reporting period?
YesO No

If yes, furnish following information:
Name and address of foreign principal Date acquired

N/A

9. In addition to those named in Items 7 and 8, if any, list foreign principals® whom you continued to represent during the 6 month
reporting period. ANGUILLA, ANTIGUA & BARBUDA, ARUBA, THE BAHAMAS, BARBADOS
BELIZE, BERMUDA, BONAIRE, BRITISH VIRGIN ISLANDS, CAYMAN ISLANDS,

CURACAQ, DOMINICA, DOMINICAN REPUBLIC, GRENADA, GUADELOUPE/ST. BARTS/

ST. MARTIN, GUYANA, HAITI, JAMAICA, MARTINIQUE, MONTSERRAT, ST. EUSTATIUS,
ST. KITTS & NEVIS, ST. LUCIA, ST. MAARTEN, ST. VINCENT & THE GRENADINES,
SURINAME, TRINIDAD & TOBAGO, TURKS & CAICOS ISLANDS, VENEZUELA.

NOTE THE CARIBBEAN TOURISM ORGANIZATION IS THE PRINCIPAL AND THE
COUNTRIES LISTED ARE MEMBERS OF CARIBBEAN TOURISM ORGANIZATION

10. EXHIBITS A AND B
(a) Have you filed for each of the newly acquired foreign principals in Item 8 the following:

Exhibit A® Yes O No O /
Exhibit B* Yes O NoO N/A

If no, please attach the required exhibit.

(b) Have there been any changes in the Exhibits A and B previously filed for any foreign principal whom you
represented during this six month period? Yes O No O N/

If yes, have you filed an amendment to these exhibits? Yes [ No O

If no, please attach the required amendment.

2 The term "foreign prmepal™ includes, in addition to those defined in section 1(b) of the Act, wn individual organization sny of whose sctivities are direcdy or indirectly supervised, directed, controlled, financed, or
subsidized in whole or in major part by a foreign government, foreign political party, foreign organization or foreign individual. (See Rule 100(s) (9)). Anmuﬂﬁmupuaﬂ:mmthmmefnmmplmmpllm
required to list in the statements he fles under the Act only those principals fmﬂmheunntaﬂndhdmmnphmwﬂuSaoﬁmSofﬂuAct (Seellnleioa)

3 The Exhibit A, which is filed on form CRM-157 (Formerty OBD-67) sets forth the inf it d 1o be dizol enchfomga i

4 The Exhibit B, which is filed on Form CRM- ISS(FmeﬂyOBD-ﬁ)mtomﬂxﬂumrammmommugﬂw t or the regi: and the foreign principal.
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11T - ACTIVITIES

1. During this 6 month reporting period, have you engaged in any activities for or rendered any services to any foreign principal
named in [tems 7, 8, and 9 of this statement? Yes &1 - NeO

If yes, identify each such foreign principal and describe in full detail your activities and services:

PROMOTION OF TOURIST TRAVEL TO THE CARIBBEAN REGION BY MEANS OF PUBLICITY
RELEASES, DISTRIBUTION OF TOURIST FOLDERS AND PUBLIC RELATIONS ON THE
JOINT INTEREST OF THE FOREIGN GOVERNMENT ISLANDS AND THE USVI AND PUERTO
RICO, AS WELL AS FOR ALLIED MEMBERS ENGAGED IN THE OPERATIONS OF HOTELS
IN THE CARIBBEAN COVERING CENTRALIZED GENERAL ACTIVITIES FOR THE
GOVERNMENT ISLANDS WHICH ARE MEMBERS OF THE REGISTRANT.

12. During this 6 month reporting period, have you on behalf of any foreign principal engaged in political activity® as defined
below? Yes O No

If yes, identify each such foreign principal and describe in full detail all such political activity, indicating, among other things,
the relations, interests and policies sought to be influenced and the means employed to achieve this purpose. If the registrant
arranged, sponsored or delivered speeches, lectures or radio and TV broadeasts, give details as to dates, places, of delivery,
names of speakers and subject matter.

13. In addition to the above described activities, if any, have you engaged in activity on your own behaif which benefits any or all
of your foreign principals? Yes O No K

If yes, describe fully.

$ The term *politi wﬁviﬁas"meummyw&vityﬂmﬂmpmonumgh\ghbehzmwi!l,orthtﬂ\epexsonintmdsto,hmymyhﬂumnemy}gumymnﬂidﬂgtjmﬂwm‘mmofmw'&pdswemrmyseoﬁm
ofﬂwwbﬁcpmﬁm&wlhted' States with reference to formulating, adopting or changing the domestic or foreign poficies of the United States or with reference to political or public intereats, policies, of relations of 3
govemmendt aforeign country or & foreign political party. .
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IV - FINANCIAL INFORMATION

14, () RECEIPTS-MONIES

During this 6 month reporting period, have you received from any foreign principal named in Items 7, 8, and 9 of this
statement, or from any other source, for or in the interests of any such foreign principal, any contributions, income or
money either as compensation or otherwise? Yes No J

If no, explain why.

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies®

Date . From Whom Purpose : Amount

SEE ATTACHED SCHEDULE A SHOWING MONIES RECEIVED $2,353,342

Total ¢2,353,342

(b) RECEIPTS - FUND RASING CAMPAIGN
During this 6 month reporting period, have you received, as part of a fund raising campaign’, any money on behalf of any
foreign principal named in items 7, 8, and 9 of this statement? Yes 3 No Kl
If yes, have you filed an Exhibit D to your registration? Yes [ No O

If yes, indicate the date the Exhibit D was filed, Date

(c) RECEIPTS-THINGS OF VALUE
During this 6 month reporting period, have you received any thing of value® other than money from any foreign principal
named in [tems 7, 8, and 9 of this statement, or from any other source, for or in the interests of any such foreign principal?
Yes O No Kl

If yes, funish the following information:

Name of Date Description of
foreign principal received thing of value Purpose

6,7 A registrant is required to file an Exhibit D if he collects of receives contributions, lmms,mwwy orodmﬂmgsofwhuﬁonfmpmmpd,upmohnmdmm (See Rule 201(e).)
8 An Exhibit D, for which no printed form is provided, sets forth an it of money colleot d as a result of a fund raising campaign and transmitted for & foreign principal.
9 Things of valoe include but are not lmited to gifts, interest free loans, mﬁum&ﬁvmed;moknmhmmhnwndﬂ,ﬁvmﬁmﬁnaﬁmmmw and the Lke.
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15.(a) DISBURSEMENTS-MONIES
During this 6 month reporting period, have you
(1) disbursed or expended monies in connection with activity on behalf of any foreign principal named in Items 7, 8, and
9 of this statement? Yes B No O
(2) transmitted monies to any such foreign principal? Yes O No K

If no, explain in full detail why there were no disbursements made on behalf of any foreign principal.

If yes, set forth below in the required detail and separately for each foreign principal an account of such monies, including
monies transmitted, if any, to each foreign principal.

Date To Whom Purpose Amount

SEE ATTACHED SCHEDULE B SHOWING MONIES DISBURSED $2,073,715

Total $2,073, 715
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(b) DISBURSEMENTS-THINGS OF VALUE
During this 6 month reporting period, have you disposed of anything of value'® other than money in furtherance of or in
connection with activities on behalf of any foreign principal named in Items 7, 8, and 9 of this statement?

YesO No®
If yes, furnish the following information:
On behalf of Description
Date Name of person what foreign of thing of
disposed to whom given principal value Purpose

N/A

(c) DISBURSEMENTS-POLITICAL CONTRIBUTIONS
During this 6 month reporting period, have you from your own funds and on your own behalf either directly or through
any other person, made any contributions of money or other things of value! in connection with an election to any
political office, or in connection with any primary election, convention, or caucus held to select candidates for political

office? Yes O No
If yes, furnish the following information:
Name of
Amount or thing political Name of
Date of value organization candidate

N/A

10,11 'Ihinpofvnlneh\ehdehﬁmnbthnﬂedhgiﬂs,htﬂestﬁuhuw,wﬁeehmﬁmedsmm,mﬂuﬁv:ﬂghh,ﬁvmedmmmmmpeﬁms, *kickbacks" and the like.
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V - INFORMATIONAL MATERIALS

16. During this 6 month reporting period, did you prepare, disseminate or cause to be disseminated any informational materia)s'??
Yes No O

[F YES, RESPOND TO THE REMAINING ITEMS IN SECTION V.

17. Identify each such foreign principal.

CARIBBEAN TQURISM ORGANIZATION

18. During this 6 month reporting period, has any foreign principal established a budget or allocated a specified sum of money to
finance your activities in preparing or disseminating informational materials? Yes No O

If yes, identify each such foreign principal, specify amount, and indicate for what period of time.

$1,708,250 RECEIVED FROM OUR MEMBER COUNTRIES LISTED ON PAGE3, LINE 9,
FOR JANUARY 1, 2003 TO JUNE 30, 2003.

19. During this & month reporting perted, did your activities in preparing, disseminating or causing the dissemjnation of
informational materials include the use of any of the following:

[ Radio or TV (3 Magazine or O Motion picture films {1 Letters or telegrams
broadcasts newspaper
articles
OO Advertising [ Press releases O Pamphlets or other O Lectures or speeches
campaigns ENCLOSED publications

O Other (specify) DISTRIBUTION OF TOURISM PROMOTIONAL BROCHURES

20. During this 6 month reporting period, did you disseminate or cause to be disseminated informational materials among any of
the following groups:

O Public Officials [0 Newspapers [1 Libraries
[ Legislators [ Editors O Educational institutions
0 Government agencies O Civic groups or associations O Nationality groups

[ Other (specify): N/A

21. What language was used in the informational materials:

O English O Other (specify) N/A
22. Did you file with the Registration Unit, U.S. Department of Justice a copy of each item of such informational materials
disseminated or caused to be disseminated during this 6 month reporting period? Yes Bl No O
23. Did you label each item of such informational materials with the statement required by Section 4(b) of the Act?
Yes Kl Ne O
"12 The tenm i incmd myanl,mml,gnptm,wmtm,mwmﬂmfmhmmmnﬁuofmyhﬁ,nwlndmgﬂutwhhhadhymofadvm . L 18, Jectat
bmdmm,mohmpmﬂnes.mmymnnswmsmmﬁmmmumw\ byanagauofaformpmmpdnspmofmlmt}'mmdfamnpt

mmmmmmmwmﬁwmmmmmwmbeﬂedpmﬁm Section 4(b) of the Act.
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VI--EXECUTION

In accordance with 28 U.S.C. § 1746, the undersigned swear(s) or affirm(s) under penalty of perjury that he/she has (they
have) read the information set forth in this registration statement and the attached exhibits and that he/she is (they are) familiar with
the contents thereof and that such contents are in their entirety true and accurate to the best of his/her (their) knowledge and belief,
except that the undersigned make(s) no representation as to truth or accuracy of the information contained in the attached Short
Form Registration Statement(s), if any, insofar as such information is not within his/her (their) personal knowledge.

(Date of signature) (Type or print name under each signature'®)

OCTOBER 31, 2003 WM

JAMES E, SHAW

CONTROLLER

-ty

3
=2

=

iz
————
(v
o=
Fo'

8,

13 This statement shall be signed by the individual agent, if the registrant is an individual, or by & majority of those partners, officers, directors or persons performing similar fonotions, if the registrant is an organization,
except that the organization can, by power of sttomey, suthorize one or more individuals to this on its behalf.




UNITED STATES DEPARTMENT OF JUSTICE
FARA REGISTRATION UNIT
CRIMINAL DIVISION
WASHINGTON, D.C. 20530

NOTICE

Please answer the following questions and return this sheet in triplicate with your
Supplemental Statement:

1. Is your answer to Item 16 of Section V {Informational Materials - page 8 of Form
CRM-154, formerly Form OBD-64-Supplemental Statement):

YES X or NO

(If your answer to question 1 is “yes” do not answer question 2 of this form.)

. @
— =¥
SO ==
- 2. = Do you disseminate any material in connection with your registration
.'_ = -T .
y YES or NO
—

VE_ISfy r answer to question 2 is “yes” please forward for our review copies of all material

incluing: films, film catalogs, posters, brochures, press releases, etc. which you have
ﬁfssemmated during the past six months.)

W/wa

10/31/03
Signature

Date

JAMES E. SHAW

Please type or print name of
signatory on the line above

" CONTROLLER
Title




CARIBBEAN TOURISM ORGANIZATION
SUMMARY-CASH RECEIPTS
JANUARY1, 2003 -JUNE 30, 2003

EXHIBIT A

GOVERNMENT MEMBERS

FUNDS FROM HEAD OFFICE/GOVERNMENT MEMBERS

ALLIED MEMBERS

BALL
CARIBBEAN TOURISM CONFERENCE-CTC
INTEREST INCOME
TOTAL CASH RECEIVED BY CTO-NEW YORK
TOTAL CASH RECEIVED BY CHAPTERS

TOTAL CASH RECEIVED

AMOUNT

1,708,250

118,682

116,303
49,930
5,396

1,998,561
354,781

2,353,342



CARIBBEAN TOURISM ORGANIZATION
SUMMARY-CASH DISBURSEMENTS
JANUARY 1, 2003 - JUNE 30,2003

DISBURSEMENTS

SALARIES & WAGES

PAYROLL TAXES

EMPLOYEE PENSION

EMPLOYEE MEDICAL INSURANCE
EQUIPMENT RENTAL/MAINTENANCE
OFFICE RENT

OFFICE SUPPLIES
POSTAGE/SHIPPING/MESSENGER
TELEPHONE & FAX

TRAVEL

AUDIT & ACCOUNTING FEES
PUBLIC RELATIONS

ADVERTISING & FULFILLMENT EXPENSE OF BROCHURES
BANK/CREDIT CARDS SERVICE CHARGE
SUBSCRIPTIONS

CANADA OFFICE EXPENSE

OTHER EXPENSE

EQUIPMENT PURCHASED

BOARD MEETING

INSURANCE

TRAINING-EMPLOYEES

BALL EXPENSE

CARIBBEAN TOURISM CONFERENCE

TOTAL DISBURSEMENTS BY CTO-NEW YORK
TOTAL DISBURSEMENTS BY CHAPTERS

TOTAL DISBURSEMENTS

EXHIBIT B

AMOUNT

283,687
27,506

- 28,138
51,501
3,388
96,459
8,751
7,937
16,679
16,108
15,500
47,555
1,055,891
2,174
1,049
89,479
3,812
1,410
1,883
4,755
500
6,088
12,212

1,782,462
291,253

2,073,715



CTO MEMBER COUNTRIES

Anguilla Guyana
Antigua and Barbuda Haiti
Aruba : Jamaica
Bahamas Martinique

Barbados Montserrat

Belize Puerto Rico

Bermuda St. Eustatius

Bonaire St. Kitts and Nevis

British Virgin Islands | St. Lucia

Cayman Islands St. Maarten

Cuba St. Vincent & the Grenadines
Curacao Suriname

Dominica Trinidad and Tobago
Dominican Republic _ Turks and Caicos Islands
Grenada United States Virgin Islands
Guadeloupe/St. Barts/St. Martin Venezuela




CHAIRMAN & DIRECTOR
FOR GOVERNMENTS

18T VICE CHAIRMAN
& DIRECTOR FOR
GOVERNMENTS

2ND VICE CHAIRMAN
& DIRECTOR FOR
GOVERNMENTS

3RD VICE CHAIRMAN
& DIRECTOR FOR
GOVERNMENTS

4TH VICE CHAIRMAN
& DIRECTOR FOR
GOVERNMENTS

IMMEDIATE PAST*
CHAIRMAN & DIRECTOR
FOR GOVERNMENTS

HONORARY
BOARD MEMBER

Foanisa o**

CTO BOARD OF DIRECTORS

*Hon. Obie Wilchcombe
Minister

Tel:  {242) 322-7500/7591-3
Fax: (242) 328-0945
owilchcombe@bahamas.com
obiewill@hotmail.com

*Ms. Pamela Richards
Commissicner of Tourism
Tel;  (340) 773-0495
Fax. (340) 773-5074
perichards@usvitoutism. vi

*Mr. Daniel Arouy
President

Tel:  (011) 5908-20933
Fax: (011)5908-38922

office.tourisme.quadeloupe@wanadoo.fr

*Mr. Dennes Evertsz
Commissioner of Tourism
Tel:  (011) 5999-463-3226
Fax: (011)5999-465-7809
dennes.evertsz@curlink.com
ctdbeur@attglobal.net

*Mr. Jose M. Suarez
Execufive Director of Tourism
Tel: (787)721-2898/1896
Fax: (787)722-6238
isuarez@prtourism.com

Hon. Noel Lynch
Minister

Tel: (246) 436-4830
Fax: (246) 436-4828
cumberbatchn@gob.bb

Ms. Doria M, Camaraza

President, Establishment Services,

Latin America & Caribbean
Tel:  (305) 820-7564

Fax: (305) 362-0106
doria.m.camaraza@aexp.com

Ministry of Tourism

Bay Street, P.O. Box N-3701
Nassau
Commonwealth of The Bahamas

Department of Tourism - St. Croix
41AB Queen Cross Street
Christiansted

St. Croix, USVI 00822

-
Agence Guadeloupe de I'Envi@emgﬁt
du Tourisme etdes Loisils == 5 =

-wl

w5

Conseil Regional
Bassetterre 97100
Guadeloupe, French West Indies

t- AD

oW

Ministry of Tourism
Bestuurs College, Concordlastraa.t. No. -24
Willemstad

Curagao, Netherlands Antilles

Puerto Rico Tourism Company
Paseo La Princesa #2
San Juan, PR 00902

Ministry of Tourism & Intermational Transport
Sherbourne Conference Centre

Two Mile Hill, St. Michael

Barbados

American Express Establishment Services
14901 N.W. 79" Court
Miami Lakes, FL 33016



Board of Directors
Page 2

DIRECTORS FOR
GOVERNMENTS
CONTD

Hon. Osborne Flemming

Chief Minister & Minister of Tourism
Tel:  (264) 497-2518

Fax: (264)497-3389
chief-minister@qov.ai

Hon. Molwyn Joseph

Minister

Tel:  (268) 462-0787

Fax; (268) 462-2836
tourism.antigua@candw.ag
tourism ministry@hotmail.com

Hon. Edison Breisen

Minister

Tel:  (011) 297-8-39079/80114
Fax: (011) 297-8-80121/80031
twaldron@aruba.com

ata.aruba@aruba.com

Haon. Mark Espat

Minister

Tel:  (011) 5018 23393/94
Fax: (011) 5018 23815
fourismdpi@btl.net

Hon. Renee Webb JP, MP
Minister

Tel:  (441) 292-0023

Fax; (441)296-3983/292-7537
travel@bermudatourism.com

Ms. Elsmarie Beukenboom

Director of Tourism

Tel:  (011) 599-717-8322

Fax. (011) 599-717-8408

tchdirector@bonairelive.com

Dr. Hon. D. Orlando Smith

Chief Minister & Minister of
Tourism, Health & Welfare

Tel: (284} 494-3701

Fax: (284) 494-6413

dpenn@bvigovernment.org

Hon. W. McKeeva Bush, OBE, JP

Minister of Tourism, Commerce & Transport

Tel:  (345) 949-7900 Ext. 130
Fax: {345) 949-7544
minister tourism@gov.ky

Office of the Chief Minister
The Valley
Anguilla, British West Indies

Ministry of Tourism & The Environment
New Administrative Building

St. John's

Antigua & Barbuda

Ministry of Transportation & Tourism
L.G. Smith Blvd. 76, Oranjestad
Aruba, Dutch Caribbean

Ministry of Tourism
Constitution Avenue, Belmopan
Belize, Cental America

Minister of Telecommunications,
e-Commerce & Tourism

Global House

43 Church Street

Hamilton HM 12 BX, Bermuda

Bonaire Tourism Corporation
Kaya Libertador Simon Bolivar 12
Kralendijk

Bonaire, Dutch Caribbean

Office of the Chief Minister
Administration Building
Road Town

Tortola, British Virgin Islands

Ministry of Tourism, Commerce & Planning
Government Administer Building, 4th Floor

Georgetown, Grand Cayman
Cayman Islands, British West Indies
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DIRECTORS FOR
GOVERNMENTS CONT'D

Haon. Ibrahim Ferradaz Garcia
Minister

Tek:  {011)537-3-35079

Fax. (011} 537-3-34085/30546
lili@mintur.mit.cma.net

Hon. Charles Savarin
Minister

Tel:  (767)448-2401
Fax; (767) 448-6103/6200

mtpe@cwdom.dm

Doc. Rafael Subervii Bonilla
Minister of Tourism

Tel:  (809) 221-4660

Fax:  (809) 682-3806
miguelinaortizsubervi@hotmail.com

Hon. Brenda Hood

Minister of Tourism, Civil Aviation
Tel:  (473) 440-0293/6917/18
Fax:  {473) 440-6924
mot@caribsurf.com
brenda.hcod@gov.qd

Hon. Manzoor Nadir
Minister

Tel:  (011) 592-22-63182/62392/68695

Fax.  (011) 592-22-59898
miti@sdnp.org.qy

Hon. Martine Deverson

Minister of Commerce and Tourism
Tel:  (011) 509-23-2143/2135
Fax:  {011) 509-23-5359
tourisme@set-haiti.org
minister@haititourism.net

Hon, Aloun NDombet Assamba
Minister of Tourism

Tel:  (876) 920-4928
Fax:  (876) 920-4944
mis@cwiamaica.com

Mr. Claude Cayol

President & Chairman

Tel:  (011) 596-596-616-177
Fax:  {011) 596-596-612-272
tourisme@ardrm.mg

Ministry of Tourism of Cuba
Calle 19 n° 710 entre Paseo y A
Vedado

La Habana, Cuba

Ministry of Tourism, Industry & Enterprise
Levelopment

Government Headquarters, Roseau

Commonwealth of Dominica

Ministry of Tourism

Av. Mexico, esq 30 de Marzo

Oficinas Gubernamentales

Santo Domingo, Republica Dominicana

Ministry of Tourism, Civil Aviation,
& Co-operatives

The Carenage, St. George's

Grenada

Ministry of Tourism

229 South Road
Lacytown

Guyana, South America

Ministry of Tourism
Champ de Mars
Port-au-Prince
Républigue d'Haiti

Office of the Prime Minister

Pan Caribbean Merchant Bank Bldg., 2nd Floor
64 Knutsford Blvd., Kingston 5

Jamaica

Agence Regionale de Developpement
Touristique de la Martinique

Anse Gouraud, 97233 Schoelcher

Martinique, French West Indies
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DIRECTORS FOR
GOVERNMENTS
CONTD

DIRECTORS FOR

Hon. John Oshorne

Chief Minister & Minister of Tourism
Tel:  (664)491-3463/2444
Fax:  (664)491-6780/2367
gismedia@cand.aqg

Ms. Ingrid Houtman-Whitfield
Commissioner of Tourism

Tel:  (011) 599-318-2373/213 Ext. 100
Fax: (011)599-318-2324
euxtour@aoldenrock.net

Hon. Dwyer Astaphan
Minister

Tel:  (869) 465-9728/4040
Fax: (869)465-8794
mintc&e@caribsurf.com

Han. Philip J. Pierre

Minister

Tel:  (758) 451-6643
Fax.  (758) 451-6986/7414

mot@candw.lc

Mr. Theo Heyliger
Commissioner of Tourism
Tel:  (011) 599-54-31159
Fax.  (011)599-54-31157
info@st-maarten.com

Hon. René Baptiste
Minister

Tel:  (784) 456-2060
Fax; (784)451-2425
tourism@caribsurf.com

Hon. Gumo H. G, Castelen
Minister

Tel:  (011) 597-4-20422/23
Fax.  (011) 597-4-20425
tctper@sr.net

Hon. Penelope Beckles

Minister

Tel:  {868) 620-3067/627-4761
Fax. (868)625-8720
mintourism@rave. it.net

p_beckles@hotmail.com

Hon. Oswald Skippings

Office of the Chief Minister
Government Headquarters
Brades

Montserrat

St. Eustatius Tourism and Administration
The Mission

Oranjestad

St. Eustatius, Netherlands Antilles

Ministry of Trade, Tourism & industry
Pelican Shopping Mall, Bay Road
Basseterre

St Kitts

Ministry of Commerce, Tourism,

Investment & Consumer Affairs
Government Building, Castries
St. Lucia

The Island Territory of St. Maarten
33 W. G. Buncamper Road
Vineyard Park Building, Philipsburg
St. Maarten, Netherlands Antilles

Ministry of Tourism & Culture
Kingstown
St. Vincent & the Grenadines

Ministry of Transport, Communications
& Tourism

Prinz Hendrikstraat 26 - 28

Paramaribo, Suriname, South America

Ministry of Tourism & Culture
45A-45C St. Vincent Street
Port-of-Spain

Trinidad

Ministry of Tourism
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GOVERNMENTS
CONTD

DIRECTORS FOR CHA

DIRECTORS FOR
AIRLINES

DIRECTORS FOR

Minister

Tel:  {649) 946-2801
Fax:  (649)946-1120
tei.tourism@tciway.te

Lt Col. Wilmar Castro Soteldo
Vice-ministro de Turismo
Tel:  (011)58-212-577-9684/

(011) 58-212-509-0247/509-034
Fax:  (011) 58 212- 509-0258/0241

vtur@mpe.qgov.ve

Mr. Ralph Taylor
Chairman, CHA

" Tel:  (246) 422-4900

Fax. (246) 422-0617
mdalmond@caribsurf.com

Mr. Simén Suarez
President, CHA

Tel:  (809) 562-1440
Fax:  (B09) 566-9569
s.suarez@codetel.net.do

Ms. Berthia Parle

15! Vice President, CHA
Tel:  (758) 452-8060
Fax: (758) 452-8059
baygardens@candw.lc

*Mr. Alec Sanguineti
Director General and CEQ
Tel:  (305) 443-93040
Fax:  (305) 443-3005
asanquinetti@chahotels.com

*Mr. Robert H. Troni

Managing Director, Inti Sales & Marketing
for Caribbean & Latin America

Tel:  (305) 520-3282

Fax:  (305)520-3198

bobtroni@aa.com

Ms. Rosanna Panetta

Manager, Sales Development &
Communication

Tel:  (514) 263-5581

Fax:  (514) 263-5505

rosanna.panetta@aircanada.ca

Mr. Elvin Sealy

Government Headquarters
Grand Turk
Turks & Caicos Islands

Vice-ministerio de Turismo de Venezuela
Av. Lecuna, Torre Este, Piso 9

Parque Central

Caracas, Venezuela

¢/o Almond Beach Resorts
St. Peter
Barbados, West Indies

clo Coral Hote! & Resorts

Avenida Winston Churchill Esq. Louis F. Thomas
Edif. Torre Bhd.

Santo Domingo, Dominican Republic

Bay Gardens Hotel
P O Box 1892
Castries

St Lucia

Caribbean Hotel Association
2655 Le Jeune Road, #3910
Coral Gables, FL 33134

American Airlines
901 Ponce De Leon Bivd., 8 Floor
Coral Gables, FL 33134

Air Canada

50 Bay Street, 15% Floor
Toronto, Ontario
Canada M5J 2X3

British Airways
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AIRLINES CONT'D

DIRECTORS FOR
CRUISE LINES

DIRECTORS FOR
ALLIEDS

Commercial Manager, Southern Caribbean
Tel: (246} 439-7031

Fax.  (246) 426-0618

ebvin.r sealy@britishairways.com

Mr. George DeMercado
Director of Sales

Tel:  (305)670-3222
Fax.  (305)670-2991
gdemercado@airjamaica.com

Mr. Nelson Tom Yew
General Manager - Corporate
Tel: (868} 669-3000/3005
Fax: (868)663-2620

Mr. Gary Cullen

Chief Executive Officer
Tel:  (268) 480-5600
Fax. (268) 462-2625
ceo@liatairline.com

*Ms. Michele M. Paige
President

Tel:  (954) 441-8881
Fax:  (954) 441-3171
mpaige@f-cca.com

Mr. Stephen A. Niglsen

VP, Caribbean Affairs & Operations
Tel:  {954) 525-8520

Fax:  (954) 525-0602
snielsen@princesscruises.com

Mr. Michael Ronan

Director, Destination Development
Tel:  (305) 539-6870

Fax:  (305)982-2705
mronan@rccl.com

Mr. Madigan Pratt

Director

Tel:  (203) 656-4560
Fax.  (203) 656-4546
madigan@MadiganPratt.com

Speedbird House
Bridgetown, Barbados

Air Jamaica
9200 S. Dadeland Blvd., #820
Miami, FL 33156

BWIA International

Piarco International Airport
Golden Grove Road
Trinidad & Tobago

LIAT (1974) Limited
P.O. Box 819

St. John's

Antigua

Florida Caribbean Cruise Association
11200 Pines Blvd, #201
Pembroke Pines, FL 33026

Princess Cruises
1800 Eller Drive, Suite 212
Ft. Lauderdale, FL 33316

Royal Caribbean International
1050 Caribbean Way
Miami, FL 33132

Madigan Pratt & Associates
220 Middlesex Road
Darien, CT 06820
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DIRECTORS FOR
ALLIEDS CONT'D

DIRECTORS FOR
CHAPTERS

Mr. Barry Brown

Caribbean Travel Manager
Tet:  (212) 382-5833
Fax. (212) 768-1568
barry Lbrown@amexpub.com

Ms. Deborah Turmner-Russell
Account Manager

Tel: (305} 461-0800
Fax; (305) 461-1886
dtrussell@publicitas.com

*Ms. Jacqueline Johnson
Caribbean Travel Director
Tel:  (203) 961-9240
Fax. (203)961-1382
JJehnsonctc@aol.com

Mr. Jonathan Spitz

Vice President, Management Director
Tel: (212} 885-3138

Fax: (212) 885-3850
jonathanspitz@fcb.com

Mr. Mike Kubiak

President

Tel:  (610) 789-1115
Fax: (610) 789-9360
blueiguanatravel@comcast.net

Mr. Erma Spencer
President

Tel:  (239) 433-1848
Fax: (239) 433-5233

ermast@comcast.net

Mr. Richard Slaker
President

Tel:  (760) 940-2700
Fax:  (760) 940-0555
rslaker@juno.com

*Mr. Garth Ballantyne

President

Tel:  (416) 535-9908

Fax:  (416) 535-9879
garthballantyne@traveledge.com

Travel & Leisure Magazine
1120 Avenue of the Americas
New York, NY 10036

Publicistas Globe Media
2600 Douglas Road, Suite 801
Coral Gables, FL 33134

Condé Nast Bridal Group
The Carriage House
1209 Westover Road
Stamford, CT 06902

Foote, Cone & Belding
150 East 42nd Street, 15t Floor
New York, NY 10017

CTO Greater Philadelphia- Tri State
c/o Blue Iguana Cruise and Travel
309 Steef Road

Havertown, PA 19083

CTO Southwest Florida
Cruising With Us
17594 Island Inlet Ct
Fort Myers, FL 33908

CTO San Diego Chapter
Carlson Wagonlit Travel
5159 Silver Biuff Drive
Oceanside, CA 92057

CTO British Columbia Chapter
The Travel Edge

1498 King St W

Toronto, Ontario M6K 1J3
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DIRECTORS FOR
CHAPTERS CONT'D

DIRECTORS FOR
COMMITTEES

AFFILIATE MEMBERS

Mr. Siddiqui Sylvester
President

Tel:  (473) 440-5127/5180
Fax:  (473) 440-5466
astral@caribsurf.com

Hon. Obie Wilchcombe (Finance)
Minister

Tel:  (242) 322-7500/7591-3
Fax: (242) 328-0945
owilchcombe@bahamas.com
obiewill@hotmail.com

Hon. Philip J. Pierre {Marketing)
Minister

Tel:  (758) 451-6643

Fax:  (758) 451-6986/7414
mot@candw.lc

Ms. Pamela Richards (Air Transportation Services)

Commissioner of Tourism
Tel:  (340) 773-0495
Fax; (340)773-5074
petichards@usvitourism, vi

Ms. Emestine Cassell (Sustainable Tourism)

Director of Tourism
Tel:  (664) 491-2230/8730
Fax: (664)491-7430

mrattouristboard@candw.ag

Dr. Norman Girvan
Secretary General
Tel:  (868) 623-2783
Fax: (868)623-2679

mail@acs-aec.org

Mr Fedrico Sacasa
Executive Director
Tel: (202} 466-7464
Fax:  (202) 822-0075

fsacasa@claa.or

Mr. Jean-Claude Baumgarten

World Travel & Tourism Council
Tel: (011} 44-207-481-8007
Fax:  (011) 44-207-488-1008

lisafox@wttc org

CTO Grenada Chapter
clo Astral Travel

The Carenage

St. Georges, Grenada

Ministry of Tourism

Bay Street, P.O. Box N-3701
Nassau

Commonwealth of The Bahamas

Ministry of Commerce, Tourism,

Investment & Consumer Affairs
Govemment Building, Castries
St. Lucia

Department of Tourism - St. Croix
41AB Queen Cross Street
Christiansted

St. Croix, USVI 00822

Montserrat Tourist Board
Olveston
Montserrat, British West Indies

Association of Caribbean States
Price Waterhouse Building

11-13 Victoria Avenue, Port of Spain
Trinidad & Tobago

Caribbean Latin American Action
1818 N. Street NW, Suite 500
Washington, DC 20036

20 Grosvenor Place
London SW1X 7TT
England



Board of Directors
Page 9

AFFILIATE MEMBERS
CONT'D

Mr. Cecil Miller

Director, Inter-Sectoral Unit for Tourism
Tel:  {202) 458-3196

Fax. (202) 458-3190

cmiller@oas.org

Mrs. Veta Brown

Coordinator, Caribbean Programme
Tel:  (246) 426-3860

Fax. (246)436-9779
broenvet@cpc.paho.org

£ Executive Committee Members

Organization of American States
17th & Constitution Avenue N.W.
Washington, DC 20006

Pan-American Health Organization
Dayrelis & Navy Gardens
St. Michael



T

DEPARTMENT OF JUSTICE
ACTIVITY REPORT
JANUARY 2003 - JUNE 2003

January

09

13

14

14

14

15

18

18

21

21

Cascade Chapter — General Meeting by St. Kitts Tourist Board, held
at the Holiday Inn, Portland, OR.

Upper Midwest Chapter - Dinner seminar sponsored by Bahamas
Tourist Office, held at the Marriott Bloomington, MN

New England Chapter — Dinner seminar — sponsored by St. Kitts &
Nevis Tourism Authorities, held at The Colonnede, Boston, MA.

8

A

Connecticut Chapter - Dinner seminar sponsored by St. Kitts & &
Nevis Tourist Board, held at Rocky Hill Marriott, CT. L
Greater Philadelphia Chapter - General Meeting sponsored by the Tf
Executive Board, held at Airport Hilton Board Room, Philadelphia, 2
PA, o

Northeast Ohio — Dinner seminar sponsored by Royal Caribbean
Cruise Line, held at Holiday Inn Rockside, Independence, OH.

Garden State Chapter — Dinner seminar sponsored by St. Kitts &
Nevis Dept of Tourism, held at Holiday Inn North, Newark, NJ.

Greater Chicago Chapter — Annual Charity Ball Fundraiser

Southwest Florida Chapter — Board Meeting

Long Island Chapter — Dinner seminar sponsored by AMHSA
Marina Hotels, held at Maffeos, LI

North Texas Chapter — Dinner seminar sponsored by Yalla Tours,
Cuba, held at Omni Parkwest, Dallas, TX



22

22

28

29

Greater Houston Chapter — Educational membership drive,
sponsored by Royal Olympic Cruises & Greater Houston Chapter,
held at Embassy Suites Hotel (Galleria), Houston TX.

Mid-Florida Chapter — General Meeting held by Orange County
Health Department (in conjunction with Central Florida Travel
Executives).

Greater Washington D.C. Chapter — Dinner seminar sponsored by
Tourism & Industrial Development Company of Trinidad & Tobago
(TIDCO), held at Sheraton Crystal City, Arlington, VA.

Maryland Chapter — Dinner seminar sponsored by Tourism &
Industrial Development Company of Trinidad & Tobago (TIDCO),
held at the Ramada Inn, Hanover, MD.

February

02

03

04

05

10

Cascade Chapter — Gala Fund Raiser, sponsored by the Cascade
Chapter, held at the Govenor Hotel, Portland, OR.

SAC-Sierra Chapter — Dinner seminar sponsored by Puerto Rico
Tourist Board, held at Sanpan Restaurant, CA.

New England Chapter — Dinner Seminar — sponsored by Grand
Bahamas Vacations/Travel Impression and the Bahamas Tourist
Office, held at Veneziz on the Water, Quincy Bay Marina, South
shore, MA.

Greater Philadelphia Tri-State Chapter ~-Dinner Seminar
sponsored by Aruba Tourism Authority, held at Airport Hilton,
Philadelphia, PA.

Orange County Chapter — Dinner seminar sponsored by the Orange
County Chapter, held at Holiday Inn Laguna Hills, CA.

South Florida Chapter - Board Meceting.



12

15

15

18

18

19

19

20

24

25

26

Greater Chicago Chapter — Dinner seminar sponsored by
St.Martin/Maarten Tourist Boards.

Northeast Ohio Chapter — Dinner seminar sponsored by Apple
Vacations, held at Holiday Inn Rock side, Independence, OH.

Upper Midwest Chapter — Lunch and Theater Seminary re Jamaican
History sponsored by attendees, held at Heart of the Beast Theater,
MN.

Connecticut Chapter — Dinner seminar sponsored by St. Lucia
Tourist Board, held at Trumbull Connecticut Marriott, CT,

San Diego Chapter — Trade Show sponsored by wholesalers and
Tourist Boards, held at Dave & Busters Restaurant, CA.

Garden State Chapter — Dinner Seminar sponsored by the Garden
State Chapter, held at the Holiday Inn North, Newark, NJ.

Maryland Chapter - Dinner seminar sponsored by Belize Tourist
Board, held at the Ramada Inn, Hanover, MD.

Greater New York Chapter — Dinner seminar by Guyana Tourist
Board sponsored by the New York Chapter, held at Women’s
Republican Club, NY.

Greater Houston Chapter — Educational membership drive,
sponsored by Casa de Camp Resort, Dominican Republic held at the
Marriott West Loop (Galleria) Houston TX.

Greater Washington D.C. Chapter — Dinner seminar sponsored by
Belize Tourism Office, held at the Sheraton Crystal City, Arlington,
VA.

Long Island Chapter — Dinner seminar sponsored by Aruba Tourism
Authority, held at Weeping Willow, LI.

March



03

05

12

12

13

18

18

19

19

19

19

Cascade Chapter — Dinner seminar sponsored by St. Kitts Tourist
Board, held at Ret Lion, Portland, OR.

New England Chapter — Caribbean Cruise Night sponsored by
Carnival, Princess and NCL Cruise Lines, held at Doubletree Suites,
Waltham, MA.

Greater Philadelphia Tri-State Chapter — Dinner seminar
sponsored by Travel Impressions, held at Airport Hilton, PA

Greater Chicago Chapter — Honeymoon and Weddings Trade Show
co-sponsored by suppliers.

San Diego Chapter — Dinner seminar sponsored by Barbados Tourism
Authority, held at Dave & Busters Restaurant.

Upper Midwest Chapter — Dinner seminar sponsored by Super
Clubs, held at the Marriott Bloomington.

Greater Washington D.C. Chapter — Dinner Seminar sponsored by
Apple Vacations, held at the Sheraton Crystal City, Arlington, VA

Connecticut Chapter — Dinner Seminar sponsored by Barbados
Tourtsm Authority, held at Anthony’s Ocean view, New Have, CT.

Garden State Chapter — Trade Show, sponsored by Costa Cruise
Lines, Continental Vacations, NCI, Apple Vacations, BWIA, Divi
Mega, Air Jamaica Vacations, Inter Island Tours, held at Holiday Inn
Newark, NJ.

Mid Florida Chapter — Dinner seminar sponsored by Cayman
Islands Tourism Board, FL.

Greater Houston Chapter — Dinner seminar sponsored by Club
Med, Avalcsa Airlines, Cancun Mexico Tourism Board & Greater
Houston Chapter, held at Dave & Busters, Houston, TX.

Maryland Chapter — Dinner seminar sponsored by Apple Vacations,
held at the Ramada Inn, Hanover, MD.



19

19

20

26

SAC- Sierra Chapter — Dinner seminar sponsored by Carnival
Cruise Lines, held at Sizzler Restaurant, Sacramento, CA.

Southwest Florida Chapter — Trade Show sponsored by the
Bahamas, Puerto Rico and the British Virgin Islands Tourist Boards,
held at Three Oaks, FL.

North Texas Chapter — Dinner seminar sponsored by Casa De
Campo held at Omni Park west, Dallas TX.

Long Island Chapter — Dinner seminar sponsored by Great
Vacations, held at Weeping Willow, LI.

April

01

07

07

07

Mid-Florida Chapter — Dinner seminar sponsored by Tropical
Islands Resorts, (held in conjunction with Central Florida Travel
Executive}. Fl.

Cascade Chapter — Dinner seminar sponsored by Caribbean
Cooking, held at the Red Lion, Portland, OR.

Garden State Chapter - Dinner seminar by NJTIPS, ACT and ASTA
sponsored by NCL Cruise Lines, held at PNC Arts Center, Holmdel,
NJ.

Greater Houston Chapter — Dinner seminar sponsored by Cayman
Island Department of Tourism & Greater Houston Chapter, held at
Houston City Club, Houston, TX.

Greater Philadelphia Tri-State Chapter — Dinner seminar
sponsored by Cayman Islands Tourist Board, held at Airport Hilton,
PA.

New England Chapter — Dinner seminar sponsored by the Anguilla
Tourist Board, held at Newton Marriot, MA



08

08

10

13

15

16

16

17

19

23

24

29

Nort_héast Ohio Chapter — Educational seminar sponsored by Travel
Guard Insurance, held at Holiday Inn Rock side, Independence, OH.

North Texas Chapter — Dinner seminar sponsored by US Customs
and TSA, held at Omni Park West, Dallas TX.

Southwest Florida Chapter - Dinner seminar sponsored by Puerto
Rico Tourist Board, held at the Holiday Inn Tower, FL.

South Florida Chapter — Dinner seminar sponsored by South Florida
Chapter, held at Miami Airport Marriott, FL.

Greater Washington D.C. Chapter — Trade Show sponsored by Air
Jamaica and 12 other suppliers, held at Sheraton Crystal City,
Arlington, VA

Maryland Chapter — Dinner seminar sponsored by Air Jamaica, held
at the Ramada Inn, Hanover, MD.

Silicon Valley Chapter — Dinner seminar sponsored by Caribbean
Travel Specialist, held in Santa Clara, CA.

SAC-Sierra Chapter - Dinner seminar sponsored by Caribbean
Holidays.

Greater Chicago Chapter — Dinner seminar sponsored by the
Grenada Tourist Board.

Long Island Chapter — Dinner seminar sponsored by Caribbean
Collections, held at Maffeo’s, LI.

Orange County Chapter - Dinner seminar sponsored by the
Bahamas Tourism Board, held at Radisson Newport Beach.

Greater New York Chapter — Boat Ride, sponsored by various Tour
Operators, Cruise lines, Airlines and Hotels, on World Yacht Cruises,
NY.



05

05

07

08

13

14

14

16

19

20

Cascade Chapter — Cruise Fest seminar sponsored by the Carnival,
Princess and Royal Caribbean Cruise Lines, held at the Red Lion,
Portland, OR.

New England Chapter Dinner seminar sponsored by Certified
Vacation, US Airways Vacation, Almond Beach, Sonesta
International Hotels, Aruba Tourism Authority , Club Med, Elbow
Beach Hotel - Bermuda, Global Care Insurance, Occidental Hotel and
Nelson Travel Management, held at Hartwell House, Lexington, MA.

South Florida Chapter — Lunch seminar aboard the Carnival
Paradise, sponsored by Carnival Cruise Lines, held at Miami Port, FL.

Greater Philadelphia Tri-State Chapter — Dinner seminar
sponsored by St. Lucia Tourist Board, held at Airport Hilton, PA.

Greater Los Angeles Chapter — Dinner seminar by Cuba, sponsored
by Greater Los Angeles Chapter, held at Westerfield Shopping Tour —
Country Centre, CA.

Northeast Ohio Chapter — Dinner seminar sponsored by Bahamas
Tourism Authority, held at Holiday Inn Rock side, Independence, OH.

Greater Chicago Chapter — Annual Member Supplier Appreciation
night co-sponsored by suppliers.

Silicon Valley Chapter — Dinner seminar sponsored by Club Med,
held in San Jose, CA.

SAC-Sierra Chapter — Dinner seminar sponsored by Barbados
Tourism Authority, held at Doubletree Hotel, Sacramento, CA.

Greater Houston Chapter - Dinner seminar sponsored by Turks &
Caicos Tourist Board & Greater Houston Chapter, held at Dave &
Busters, Houston, TX

Connecticut Chapter — Dinner seminar sponsored by four Cruise
Lines, held in New Haven, CT.



20

20

20

21

21

21

21

28

June

Greater Washington D.C. Chapter — Trade Show sponsored by
Barbados Tourism Authority and 8 other suppliers, held at Sheraton
Crystal City, Arlington, VA

North Texas Chapter — Dinner seminar sponsored by Turks &
Caicos Tourist Board, held at Omni Park West, Dallas, TX.

Upper Midwest Chapter — Dinner seminar sponsored by Cayman
Islands Department of Tourism, held at the Marriott.

Garden State Chapter — Dinner seminar sponsored by Tourism &
Industrial Development Company of Trinidad & Tobago (TIDCO),
held at the Holiday Inn North, Newark, NJ.

Maryland Chapter — Dinner seminar sponsored by Barbados
Tourism Authority, held at the Ramada Inn, Hanover, MD

Mid-Florida Chapter — Dinner seminar sponsored by Sheraton
Paradise Island Resort, FL.

South Florida Chapter — Dinner seminar sponsored by Grand
Bahamas Islands, held at Dave & Busters, FL.

Long Island Chapter — Dinner seminar sponsored by, Tourism &
Industrial Development Company of Trinidad & Tobago (TIDCO)
held at Bella Verde, LI.

Cascade Chapter — Dinner seminar sponsored by Y1’la Tours, held at
Red Lion, MA



04

10

11

11

10

12

13

16

17

18

18

18

Greater Philadelphia Tri-State _Chaptér — Cruise Night sponsored
by Carnival, Princess, Costa, Silver Sea, Disney Cruise Line, held at
Airport Hilton, PA.

Greater New York Chapter — Dinner seminar sponsored by Belize
and Magnum Tours, held at the Women’s Republican Club, NY.

Connecticut Chapter — Dinner seminar sponsored by Belize Tourist
Board, held at the Marriott, Rocky Hill, CT.

Greater Chicago Chapter — Dinner seminar sponsored by Barbados
Tourism Authority.

North Texas Chapter — Dinner seminar sponsored by Jamaica
Tourist Board, held at Westin Galleria, Dallas TX.

Garden State Chapter — Dinner seminar sponsored by Belize Tourist
Board & Magnum Tours, held at Holiday Inn North, Newark, NJ.

Southwest Florida Chapter — FAM Trip sponsored by the Grand
Bahamas Vacations

Greater Houston Chapter — Dinner seminar sponsored by Barbados
Tourtsm Authority & Greater Houston Chapter, held at Dave &
Busters, Houston, TX.

Greater Washington D.C. Chapter — Trade Show sponsored by US
Airways and US Airways Vacations 12 other suppliers, held at
Sheraton Crystal City, Arlington, VA,

Maryland Chapter - Dinner seminar sponsored by US Airways and
US Airways Vacation, held at the Ramada Inn, Hanover, MD.

Mid-Florida Chapter - Dinner seminar sponsored by Barbados
Tourism Authority.

San Diego Chapter - Dinner seminar sponsored by Belize Tourist
Board, held at Holiday Inn, Mission Valley Stadium, WA.



19

19

26

New England Chapter — Cayman Pirate Party sponsored by Cayman
Islands Tourist Office, held on the Liberty Clipper, Tall Ship on the
Boston Harbor, Boston, MA.

Orange County Chapter — Dinner seminar sponsored by Grenada
Tourist Board, held at Holiday Inn, Laguna Hills.

Greater Los Angeles Chapter — Dinner seminar sponsored by
Barbados Tourism Authority
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Contact: Johnson JohnRose, CTO Barbados
Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CARIBBEAN EVENTS CALENDAR FOR 2003
FEATURES VARIETY OF CULTURE & FESTIVALS
NEW YORK, NY (Jan. 1, 2003) — Paradise is a little bit closer and a whole lot more
alluring this year as the Caribbean region unites to offer visiting tourists something very special
in 2003 — the time of their lives.

ol
£3
The Caribbean nations, though geographicaily concentrated, are in actuality, extreme]y

varied in culture and history. The Caribbean Tourism Organization (CTO), in an attempt to aid

ai
L
prospective visitors in selecting a destination within the Caribbean, has assembled the 2003 2
Caribbean calendar of events, a comprehensive representation of the many different festivalg

events, and cultural offerings of each of its member countries.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean's tourism
development agency and comprises membership of 32 governments and a myriad of private

sector companies.

— more —
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CTO CALENDAR OF EVENTS -2

The CTO's mission is to provide to and through its members, the services and
information needed for the development of sustainable tourism for the economic and social
benefit of the Caribbean people. The organization provides specialized support and technical
assistance to member countries in the areas of marketing, human resource development, research
and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers
and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London
SWIP 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO
Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R
2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the
web at www.doitcaribbean.com and www.onecaribbean.org,

i



Contact: Johnson JohnRose, CTO
Phone: 246-427-5242

Email: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO FOUNDATION OFFERS OPPORTUNITIES FOR TOURISM
AND HOSPITALITY STUDIES
Regional Organization Invites Applications for its 2003

Scholarships and Study Grants
BARBADOS (Jan. 17, 2003) - The Caribbean Tourism Organization (CTO), through its
scholarship programme, the CTO Foundation, is once again stepping forward to assist in the
development of highly skilled Caribbean tourism professionals.

This year, the regional institution is providing scholarships and study grants to Caribbean nationals
wishing to pursue tourism and hospitality studies or language training.

Now in its 7™ year, the CTO Foundation Scholarship Programme is offering scholarships to citizens
of CTO’s 32-member states for tourism and hospitality studies at the Masters Degree level. The
scholarships are for a period of between 1 year and 18 months, beginning in August/September 2003,

In addition, study grants ranging from US$500 — US$2,500 are available for persons pursuing post
secondary studies in the tourism sector at the certificate, diploma or degree level from June 2003
onwards.

Language training grants are also being offered to persons who are currently working in the
tourism/hospitality sector for whom having a second language would be an important asset, said Bonita
Morgan, CTO’s director of human resources development.

Persons wishing to apply for either the scholarships or the study grants can obtain application forms
and related information from the Ministry of Tourism, the Board of Tourism or the Ministry of
Education in their respective countries. Application forms are also available at all CTO offices and

online at CTO’s website address www.onecaribbean.org.

-- more --
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The CTO Foundation, set up in 1997, is registered in New York State, USA; as a Not-for-Profit
Corporation, established exclusively for charitable and educational purboses. Its ﬁlain aim is to provide
scholarships and study grants to students and industry personnel who are Caribbean nationals from CTO
member countries who want to undertake studies in the areas of tourism, hospitality and language
training.

“The Foundation supports individuals who demonstrate high levels of academic achievement and
leadership potential and who express a strong interest in contributing to Caribbean tourism,” said Mrs.
Morgan.

Since 1997, the Foundation has provided 11 major scholarships and 31 study grants, amounting to
just over US$250, 000, to deserving Caribbean nationals. Major CTO Foundation sponsors include
American Express, American Airlines, Interval International, the CTO Chapters worldwide and

numerous CTO allied members.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO's mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable
development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA,; tel:
(212) 635-9530; fax: (212) 635-9511,; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P IRR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Phone: (246) 427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel: (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO APPOINTS NEW COMMUNICATIONS OFFICER

BARBADOS (Jan. 24, 2003) — The Caribbean Tourism Organization (CTO) has appointed
Johnson JohnRose as Communications Officer as of January 2, 2003.

Mr. JohnRose, from the Commonwealth of Dominica, has been a consultant with CTO
since March 2002, when he took over many of responsibilities previously held by Sharon Coward
who was appointed CTO’s Intranet Administrator. He will work with CTO’s Deputy Secretary
General, Mrs. Karen Ford-Wamer to continue to develop and implement the organization’s
Communications Strategy. Mr. JohnRose will also collaborate with Mr. Luther Miller, CTO’s
Director of Finance and Resource Management, in developing and implementing public relations
and communications strategies and programmes for CTO’s European operations and public
relations representatives in North America, the United Kingdom, Holland, Germany and France.

The Communications Officer is primarily responsible for establishing and maintaining a
positive image both of the CTO and Caribbean tourism. He will also be expected to develop and
implement a Caribbean Tourism Awareness Programme to raise the level knowledge and
understanding of the importance of tourism to the Region. Mr. JohnRose also has the task of
increasing and improving the level of communications of the CTO with its public and private

sector membership and its staff on an ongoing basis.

-- more —
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The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean’s tourism development
agency and comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers
and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 32™ Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416)
485-8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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IMMEDIATE RELEASE

Contact: Johnson Johnrose, CTO Barbados
Tek: (246} 427-5242 / E-mail: jjohnrose@caribtourism.com
Contact: Kristen Schneider, Kahn Travel Communications

Tel: (516) 594-4100 / E-mail: Kristen@Kahn-Travel.com

Cautious Optimism for Caribbean Tourism in 2003

(BARBADQOS, Jan. 30, 2003) - The Caribbean Tourism Organization is cautiously
optimistic about the outlook for the industry’s performance in 2003. Secretary-General,
Jean Holder, says the region expects modest increases in the winter season, based on
reports reaching the CTO so far.

While prospects for the Caribbean in the US market continue to be good, there is still
some concern over the recovery of the long haul market. Since September 11,
Europeans are staying closer to home so travel within Europe is up. This has affected
Caribbean business out of Europe significantly. While some recovery in the long hau
market is expected for winter 2003, of note is that some of the UK business (23% of the
overall European market) is likely to be diverted to South Africa due to the World Cup.

The uncertainty surrounding developments in the Middle East is also cause for concern.
A war there would not only increase the atmosphere of uncertainty for all travellers, but
would raise the price of oil (now US$33.00 a barrel) and an airline fuel bill (now

US $40 billion) to even higher levels. This would push a number of already struggling
airlines over the edge.

The CTO expects that given no war in 2003, Caribbean tourism will reach 2000 levels
this year and resume real growth in 2004.



2002 Caribbean Tourism Performance

Most of the positive growth for the region took place in the US and UK markets during
the last quarter of 2002 and this has carried over to 2003.

Preliminary estimates from reporting destinations (20 of 31 CTO member countries)
indicate that up to October 2002, arrivals were down by approximately 6%. This was due
to a difficult Winter 2002 season when the region was down approximately 10%. Each
successive month after May 2002 registered significant improvements with both the US
and UK market rebounding in the summer months.

The Caribbean’s proximity to the US market and its reputation for peace and tranquillity
in a world of uncertainty and instability, were definite assets. All this was reinforced by
increased government support and creative marketing efforts, which included increased
expenditure at both the national and regional levels.

For a number of reasons many more air seats also became available and at competitive
prices. On the other hand, the tendency of consumers to travel nearer home, gave great
momentum to interregional travel, which meant for example that many Europeans and
Asians travelled to each others’ countries or within their own countries, instead of
travelling the Atlantic. Middle Eastern travel to the United States, for example, has been
noticeably reduced.

Europe, which had begun to perform poorly in 2000 due to weak economies and weak
currencies, was even more severely impacted by the terrorist events of 9/11/2001 which
struck a blow at long haul travel. There were other contributors, including the fact that
Europe is very much a tour operator/charter driven market and while many of the
schedule services were maintained, the region lost much of the charter traffic which
always constitutes a major share of European business.



2002 International Tourism Performance

Initial reports from the World Tourism Organization(WTQ) indicate that contrary to many
of the gloomy predictions, international tourist arrivals in 2002 not only grew by more
than 22 million over 2001, which was a very difficult year, but by 19 million over 2000. It
should be noted that 2000 was a bumper year in which many extravagant world events
like the Olympics and the World Cup had pushed travel up over 1999 by some 7 per
cent.

The 2002 results, which saw international arrivals break the 700 million mark for the
first time ever, once more underscore the resilience of the tourism sector, even in the
most difficult global environment of political and economic uncertainty.

The World Tourism Organization Report however estimates that the Americas was the
only region in the world to close 2002 in the red, with the Caribbean being down at the
end of 2002 by 3 per cent or more,

Secretary General of CTO, Jean Holder, states however that Caribbean tourism
business declined by some 16 per cent during the last quarter of 2001 as a direct result
of the terrorist events of 9/11/2001 and after a very difficult start in the first half of 2002,
being 3 to 4 per cent down by the end of the year must be seen as a major recovery.

About the Caribbean Tourism QOrganization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and

marketing operations in New York, London and Toronto, is the Caribbean’s tourism
development agency and comprises membership of 32 governments and a myriad of
private sector companies.

The CTO’s mission is to provide to and through its members, the services and
information needed for the development of sustainable tourism for the economic and
social benefit of the Caribbean people. The organization provides specialized support
and technical assistance to member countries in the areas of marketing, human

resource development, research and statistics and sustainable development.



The CTO disseminates information on behalf of its member governments to consumers
and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-
mail: ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 32™
Floor, New York, NY 10004, USA, tel: (212) 635-9530; fax: (212) 635-9511; E-mail:
get2cto@dorsai.org. CTO’s London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-
mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512
Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416)
485-8256, E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Tourist (stop-over) and Cruise Arrivals in 2002

%

* Non-Resident Air Arrivals
P Preliminary figures for Bahamas
N.B: Figures are subject to revision by reporting countries

SOQURCE - Data collected by the Caribbean Tourism Qrganization - 2003

Destination _ Tourist | % Change Destination Change

(Stay-Over) Period | prrivats 2002/01 {Cruise) Period 2002 | 2002/01
Anguilia Jan-Nov 38,850 -1p.2 || Anguilla - - -
Antigua & Barbuda® | Jan-Nov 179,464 1.5 || Antigua & Barbuda Jan-Nov 264, 267 -26.4
Aruba Jan-Dec 642,627 -7.1 || Aruba Jan-Aug 392,522 23.5
Bahamas* Jan-Nov 1,293,376 -2.g || Bahamas Jan-Jul 1,691,355 7.4
Barbados Jan-Dec 497, 899 -1.8 || Barbados Jan-Dec 529, 319 -0.3
Belize Jan-Sep 153,555 -2.0 |} Belize Jan-Sep 183,570 652.3
Bemuda* Jan-Nov 270, 484 2.9 || Bermuda Jan-Nov 200, 156 11.4
Bonaire Jan-Oct 41,216 -5.4 || Bonaire Jan-Oct 29, 131 -2.2
Cancun (Mexico) Jan-Oct 1, 680, 800 -12.7 || Cancun (Mexico) -
Cayman Islands Jan-Dec 302, 797 -9.4 | Cayman Islands Jan-Dec 1,574,750 29.6
Cuba Jan-Aug 1,148,188 -12.0 ] Cuba - - -
Curacao Jan-Nov 198,198 6.1 || Curacao Jan-Nov 279,477 8.9
Dominican Republic* | Jan-Dec 2,793, 689 -2.6 || Dominican Republic Jan-May 141,150 na
Grenada Jan-Dec 129,030 4.6 || Grenada Jan-Dec 135,601 -8.0
Guyana Jan-Oct 87,878 15.8 |} Guyana - - —
Haiti Jan-Sep 108,868 -0.1 || Haiti Jan-Sep 265,607 0.9
Jamaica Jan-Nov 1,142,546 -2.3 || Jamaica Jan-Oct 665,141 -4.7
Martinique Jan-Apr 182,165 -11.5 || Martinique Jan-Jun 94,262 -27.8
Montserrat Jan-Feb 1,443 12.4 || Montserrat - - -
Puerto Rico™* Jan-Oct 1, 085, 462 3.8 || Puerto Rico Jan-Jun 634,326 -17.6
Saba Jan-Nov 9, 683 17.3 || Saba - _ -
St. Eustatius” Jan-Jun 4,483 -5.9 || St. Eustatius _ _ _
St Lucia Jan-Dec 253, 483 4.3 || St Lucia Jan-Dec 387, 180 -21.0
St Maarten* Jan-Dec 380, 301 -5.6 || St Maarten Jan-Sep 730, 467 12.2
St Vincent & G'dines Jan-Jul 47,747 8.4 ]| St Vincent & Gren. Jan-Jul 50,063 -7.9
Trinidad & Tobago Jan-Jun 175,755 -7.1 || Trinidad & Tobago Jan-Apr 40,841 -31.4
Turks & Caicos Is Jan-Nov 139, 661 -15.6 |} Turks & Caicos Is - - -
US Virgin Is. Jan-Oct 4380, 715 -4.1 || US Virgin Is. Jan-QOct 1,393,623 -6.8

**Non-Resident Hotel registrations only

- No Cruise Figures are Reported

n.a. Figures not available




Table 3: Tourist Arrivais by Main Market - 2002

United States Canada Europe Other Total
Destination Perlod | Tourists | % ch| Tourists | % ch. | Tourists | % ch.| Tourists | %ch. | Tourists | % ch.
Anguilla Jan-Nov| 25,235 -6.6 1,102 5.7 4,738 -35.2 7,775 -1.5 38,850 -10.23
Antigua & Barbuda * Jan-Nov| 54.880] -05 9330 -19.9 73,794 3.5 41,460 73| 179,464 1 5|
Aruba Jan-Dec| 432,906 -2.31 17,601 -7.0 43,970 -1.6 148,150 -19.7| 642,627 -7.1'
lBahamas* Jan-Sep nal na n.a n.a n.a n.a n.a n.al 1,293,376 -2.4
IBarbados Jan-Dec| 123,429| 15.8 46,754 -10.7 219,023] -11.4 108,693 7.7 497,899 -1 BI
helize Jan-Sep 82,288| -4.8 6,935 -6.9 21,749 -2.0 42,583 4.8 153,555 -2.0'
IBermuda * Jan-Nov| 208,975 3.0 24,023 -6.7 28,610 8.3 8,876 14.1 270,484 2.9'
IBonaire Jan-Oct 21,115 -7.4 420 -57.6 13,687 -23 5,904 3.9 41,216 -5.4'
ICancun {Mexico) ™ Jan-Oct | 1,257,581 -13.1{ 103,057 48.3| 232,352| -20.9 87,810 -24.1 1,680,800 -12.7'
ICayman Islands Jan-Dec| 248,023 -8.2; 13,405 -1.1 18,146/ -11.5 23,223 -22.4| 302,797 -9_4'
ICuba Jan-Aug nal n.aj 253,780 -9.2) 580,330 2.7 314,078 -31.7] 1,148,188] -1 2.0I
ICuracao Jan-Nov 35,298 18.9 1.466| -37.9 64,141 -35 97,292 10.2 198,198 6.1I
IDominican Republic * Jan-Dec| 710,971] 3.8] 313,612 6.4] 1,046,471 -9.7 722,635 -1.0} 2,793,689 -2.6'
IGrenada Jan-Dec 38,277 224 5,118 -3.5 40,094 -0.2 45,541 -2.3] 129,030 4.6'
IGuyana Jan-Oct 42,149 12.6] 12,165 22.2 6,832 -23 26,732 24.4 87,878 15.8'
IHaiti Jan-Sep nal n.a n.a n.a n.a n.a n.a n.a 108,868 -O.1I
I.Jamaica Jan-Nov| 840449] -04| 85,178 -14.1( 158419 -2.9 58,500 -8.11 1,142,546 -2.3'
IMartinique Jan-Apr nal na n.a n.a n.a n.a n.a naj 182,165 -11.5'
IMontserrat Jan-Feb 340{ 31.8 158] 66.3 360 -11.1 585 11.2 1,443 12.4'
lPuerto Rico™ Jan-Sep | 845,957] 3.5 8,599 -24.9 26,260] -89 184,646 9.3| 1,065,462 3.8'
Saba Jan-Nov 3,443] 641 589 55.4 4,199 15.8 1,452 44.9 9,683 17.3]
St. Eustatius * Jan-Jun 1,287, -49 921 -24.0 2,131 5.1 973 -6.6 4,483 -5.5
St Lucia Jan-Dec 94,044/ 3.1 12,927 15.4 70,611 -8.2 75,881 7.3| 253,463 1 3'
St Maarten ™ Jan-Dec| 192,059 -0.4] 23,460 -6.5 87,146 -10.6 77,636 1.0 380,301 -5.9'
St Vincent and G'dines | Jan-Jul 14,889 12.1 3,485 38.2 11,959 38 17.414 4.2 47,747 8.4
Trinidad And Tobago Jan-Jun 64,665| n.al 20,112 n.a 34,176 n.a 56,802 nal 175,755 -7.1
Yurks and Caicos Is. Jan-Nov | 108,175 -7.0| 13,401 -2.6 9,250 7.3 8,835 -32.0 139661 -15.64
JuU.S. Virgin Islands® Jan-Sep| 393,470| -5.7 3,891 -27.7 4,.850| -32.6 86,945 26.6| 489,156 -1.2)

" Non-Resident Air Arrivals

“Non-Resident Hotel registrations only
.B U.S.V.I reported figures In this tables are Hotel Registrations whereas they reported Stay Over totals are Air Arrivals

.B: Figures are subject to revision by reporting countries




IMMEDIATE RELEASE

Contact: Johnson JohnRose, Barbados
Tek {246) 427-5242 / E-mail: jjohnrose@caribtourism.com
Contact: Kristen Schneider, Kahn Travel Communications

Tel: {516) 594-4100 / E-mail: Kristen@Kahn-Travel.com

CTO AND REGIONAL BODIES MEET TO DISCUSS
CURRENT NEGOTIATIONS ON SERVICES

BARBADOS (Feb. 7, 2003) — The Caribbean Tourism Organization (CTO) has been holding talks with
strategic regional partners on the implications for the tourism sector of a series of trade negotiations
which Caribbean member states are currently involved in and which deal with tourism services.

All CTO member states are involved in the World Trade Organization/ General Agreement in Trade in
Services (WTO/GATS) and the Free Trade of the Americas (FTAA) negotiations. CARIFORUM
member states are currently participating in three sets of international trade negotiations, all dealing
with tourism services. These are the WTO/ GATS, FTAA and the African, Caribbean and Pacific —
European Union (ACP-EU) negotiations for Economic Partnership Agreements (EPAs). Additionally,
CARICOM member states are involved in the CARICOM ~ Canada enhanced trade agreement and in
talks among themselves for a Caribbean Single Market and Economy (CSME).

In an area where tourism is both the major services sector and major industry, the Caribbean’s

position in these negotiations is critical to their economic development.

CTO met with representatives of the Caribbean Hotel Association (CHA), Caribbean Latin American
Action (CLAA), and the Caribbean Regional Negotiating Machinery (CRNM) on Wednesday 5%
February to discuss these trade talks and the challenges for the region in international negotiations in

services.
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Among other things, the February 5" meeting looked at the Terms of Reference for a study to be
completed by May 2003,which will look at implications for the region. The study is being commissioned
by CRNM and will provide the information against which a regional policy can be formulated.

“I believe that the current negotiations on services will fundamentally affect how the tourism industry is
conducted. The Caribbean is very exposed and needs a great deal of skill and information to defend
it's position in the several fora such as FTAA, GATS, ACP/EU and Canada/Caribbean negotiations,”
said Jean Holder, secretary general of CTO. “Our negotiators who are responsibie for making
commitments in the tourism sector need to have a thorough grasp of what is at stake.

“The real challenge for the region is to find the right balance between protecting a number of services,
especially where jobs are concerned, while looking to take advantages that are opened up for our own
people in other countries’ markets through the process of liberalization.”

Mr. Holder said the CTO has a responsibility to educate its membership, private sector tourism entities
and others, about both the process and the tourism issues, and to assist in formulating the policy.

He compared being unprepared for these meetings to “persons who are about to be struck by a
hurricane but had no prior information that it was on its way.”

Attention Editors!

CARIFORUM consists of the countries of the Caribbean Community, including Suriname and Haiti,
and the Dominican Republic. However, the Dominican Republic is not involved in the CARICOM-
Canada negotiations.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTQ), with headquarters in Barbados and marketing operations
in New York, London and Toronto, is the Caribbean's tourism development agency and comprises
membership of 32 governments and a myriad of private sector companies.

The CTO's mission is to provide to and through its members, the services and information needed for
the development of sustainable tourism for the economic and social benefit of the Caribbean people.
The organization provides specialized support and technical assistance to member countries in the
areas of marketing, human resource development, research and statistics and sustainable
development.

The CTO disseminates information on behalf of its member governments to consumers and the travel
trade.



For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock, St.
Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO’s
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-
9530; fax: {212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42
Westminster Palace Gardens, Artiliery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and
www.onhecaribbean.org.



Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: JJohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

THE CARIBBEAN HEATS UP THE WINDY CITY, FEB. 19-23, 2003, AT THE
INTERNATIONAL ADVENTURE TRAVEL & OUTDOOR SPORTS SHOW

NEW YORK, NY (Feb. 12, 2003) — The Caribbean Tourism Organization (CTO} is bringing
the warmth and charm of its member countries to the windy city as Chicago plays host to the 13"
annual International Adventure Travel and Outdoor Sports show {IATOS 2003), Feb. 19-23, 2003, at
the Navy Pier Convention Center, located on Chicago’s beautiful lakefront.

The IATOS Congress takes place Feb. 19-23 with the actual show open to the public on
Feb. 21-23.

Complete with colorful booths by Caribbean countries, including Aruba, Belize, Bermuda,
the British Virgin Islands, Jamaica, Puerto Rico, St. Lucia and Trinidad & Tobago, CTO will stage a
festive area which will serve as a networking forum for travel agents, consumers, members of the
press and officials from the various destinations.

Show attendees will be eligible to win a host of exciting prizes, including an air-inclusive
Caribbean vacation (airfare courtesy of American Airlines), and Samsonite luggage, valued at $1,000
{(compliments of Samsonite Company Stores). These prizes will be announced from CTO’s booth.

“Over the past few years, we have seen a growing number of Caribbean hotels introduce
adventure options into their package portfolio,” said Hugh Riley, director of marketing for the
Americas, CTO. “Travelers are discovering that each island delivers its own unique blend of
adventure, history and beauty. Through the IATOS show, CTO’s member countries can showcase
their individual vacation destinations to this lucrative, niche market,” he added.

Edward Smith, a travel industry veteran with over 23 years of experience, will present “The
Caribbean: For the Adventure Enthusiast.”” During this seminar, Smith will take attendees on a
virtual adventure tour of the Caribbean.

Smith’s experience encompasses executive positions in sales, marketing, tour operations,

reservations, training, product development and charter operations into destinations including the

-- more --
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Caribbean and Mexico. Smith has held positions with a number of distinguished companies
including: the Mayan Palace Resorts of Mexico; American Airlines Vacations; and D-FW Tours
“Get Up & Go” Vacations. He is currently Vice President for Col.com (Caribbean On-Line) and
involved in many consulting projects with I.C.E. Gallery, a leading on-line travel company. .

A prominent player in the development of Caribbean tourism, Smith was the founding
president of CTO’s North Texas Chapter and has been sought out by CTO on many occasions to
speak about eco-tourism.

For more information on IATOS 2003, call 1-877-60-IATOS (4-2867), E-mail
IATOS@msemgmt.com or visit www.IATOS.com.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and statistics and
sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@gcaribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256, E-mail assoc@thermrgroup.ca. Visit CTO on the web at

www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO Barbados
Tel: (246) 427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Diana Bolkas, KTC
Tel:  (516) 594-4100

E-mail: Diana@Kahn-Travel.com

CARIBBEAN TOURISM ORGANISATION ANNOUNCES
SUSTAINABLE TOURISM DEVELOPMENT CONFERENCE
TO TAKE PLACE APRIL 23-26, 2003

NEW YORK, NY (Feb. 21, 2003) — The Caribbean Tourism Organization (CTO) has
announced that its fifth Annual Conference on Sustainable Tourism Development will be held in
St. Kitts and Nevis April 23-26, 2003. It will be staged in collaboration with the Association of
Caribbean States {ACS) and in conjunction with the host country,

Themed Keeping the Right Balance: Embracing Our Heritage, this year’s conference
will highlight the importance of our cultural and natural heritage in the development of
sustainable tourism products.

Sesstons that will be held during the conference, will include:
* Planning, Managing and Partnership: Key issues for the balance of our natural and
cultural heritage.

* Ensuring the quality and authenticity of our heritage tourism products: Standards,
Categorization and Certification Schemes.

¢ Standing out through our Heritage: Marketing strategies based on the natural and cultural
richness of our region.

¢ Financing heritage-based projects.
o Stakeholders speak out: Relevant issues for St. Kitts & Nevis.

* Defining the way forward: Relevant issues for the Caribbean on sustainable tourism
development.

-- more --
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Conference participants will have an opportunity to meet regional and international
tourism specialists and will interact with development experts from the cultural and
environmental sectors. They will explore the diversity of St. Kitts & Nevis through exciting tours
and help develop policies and programmes to achieve sustainability in the region.

The 5™ Annual Conference on Sustainable Tourism Development will be the first such
event to be held at the newly constructed St. Kitts Marriott Royal Beach Resort.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and
marketing operations in New York, London and Toronto, is the Caribbean’s tourism
development agency and comprises membership of 32 governments and a myriad of private
sector companies.

The CTO’s mission is to provide to and through its members, the services and
information needed for the development of sustainable tourism for the economic and social
benefit of the Caribbean people. The organization provides specialized support and technical
assistance to member countries in the areas of marketing, human resource development, research
and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers
and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place,
Collymore Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO’s New York office is located at 80 Broad Street, 32™ Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO’s London office is located at 42 Westminster Palace Gardens, Artillery Row, London
SWI1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO
Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R
2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTC on the
web at www.doitcaribbean.com and www.onecaribbean.org,.
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IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO Barbados
Tel: (246) 427-5242 / E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, Kahn Travel Communications

Tel: (516) 594-4100 / E-mail: Kristen@Kahn-Travel.com

FOUR DAY REGIONAL WORKSHOP IN MANAGING SITES AND
ATTRACTIONS OPENS IN BARBADOS

BRIDGETOWN, BARBADOS (Feb 21, 2003) - A four-day intensive regional training workshop
on Managing Sites and Attractions, organised by the Caribbean Tourism Organization (CTO)

through its human resource department, opens at CTO headquarters in Bridgetown, Barbados on
March 25, 2003.

During the March 25-28 workshop, participants will examine techniques and strategies on every
aspect of managing a tourism site or attraction. It is intended for individuals from either the public
or private sector who work or manage a major site or attraction in any Caribbean country.

The main areas to be covered include:

The role and nature of visitor attractions

The development of visitor attractions in the Caribbean

Managing customers (internal and external)

The importance of marketing and managing the operations of sites and attractions
Insurance

A field visit is also part of the learning experience where participants will have an opportunity to
evaluate a major attraction.

This workshop is the first in a series of sub-regional and regional workshops being conducted by the
CTO in 2003 for the benefit of the tourism public and private sectors. Other workshops to be
offered this year will focus on Management of Service Quality, Introduction to Dynamic
Supervisory Management and Integrated Marketing,

The Managing Sites and Attractions workshop facilitator is Mrs. Penelope Hyman, an
experienced manager of tourism sites and attractions. Mrs. Hyman worked as executive director of
the Barbados National Trust, one of the largest heritage preservation and conservation NGOs in the



region, for nine years, beginning in 1992. She is currently under contract to the Trust as project
director for the restoration of the George Washington House and site, one of the largest restoration
projects undertaken in Barbados.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable
development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA, tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P IRR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: {416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.

H#



Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose(@caribtourism.com
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CARIBBEAN TAKES PROACTIVE STEPS TO BOLSTER TOURISM;
CREATES STRATEGIC INITIATIVES, ENHANCED COMMUNICATIONS

BARBADOS (March 3, 2003) — The Caribbean Tourism Organization (CTO) has
announced a series of strategic initiatives to help ensure consumer confidence and maintain
enhanced communications with the traveling public, the media and its 32 member countries, in the
event of any crisis situation.

Ministers and Directors of Tourism and CTO officials met in Trinidad to discuss various
tourism matters including an Emergency Response Management and Communications Plan recently
developed and expanded by CTO.

This was followed by an Emergency Strategy Mecting at the offices of USA Today in New
York at which more than 50 participants representing Ministries of Tourism, National Tourist
Offices, public relations firms, hotels, airlines, advertising agencies and tour operators discussed
launching several specific initiatives.

Among the recommendations coming out of that meeting and being proposed by CTO is the
adoption by hotels, tour operators, airlines and cruise lines of both regional and/or individual
cancellation and/or postponement policies that protect consumers who cancel or curtail their trips in
the event of war or a major terrorist attack.

“The purpose of this proposed ‘Caribbean Postponement Assurance Programme’ is to instill
confidence in the marketplace so that consumers will continue to book their vacations to the
Caribbean during this peak travel period,” said Jean Holder, secretary general, CTO.

CTO is also encouraging hotels, tour operators, airlines and cruise lines serving the
Caribbean to devise clear policies for accommodating and repatriating travelers who have to make
changes to their travel plans. Suppliers are being asked to articulate a clear position in these

circumstances in order to provide consumers with an assurance that the chance of being stranded in

-- more --



CTO TAKES PROACTIVE STEPS -- 2

the Caribbean wili be minimal and that price gauging will not take place in the event they are
stranded.

The airlines have also been asked to consider a partnership points programme which awards
travelers to the Caribbean additional bonus miles or a lower threshold to qualify for free travel
during the period.

Additionally, CTO announced that its web site, www.onecaribbean.org, would feature an
informative “Caribbean Response Centre” in an effort to communicate with the traveling public,

the media and the CTO membership.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

STRONG CARIBBEAN PRESENCE AT ITB
CTO member countries to exhibit at leading tourism trade fair

BARBADOS (March 5, 2003) — The Caribbean will feature prominently at one of the
world’s leading travel exhibitions, the International Tourism Exchange ITB Berlin 2003 which
takes place in the German city of Berlin from March 7-11, 2003.

Twenty-eight (28) of the Caribbean Tourism Organization (CTO)’s 32 member countries are
among the 181 countries and territories participating in the event.

As it has done every year since 1980, CTO will coordinate a Caribbean Village at the Berlin
Exhibition Ground, site of the tourism trade fair.

“CTO fulfills an extremely important role through the Caribbean Village by providing an
opportunity for our membership in both the public and private sectors, many of whom could not
otherwise do it on their own, to exhibit their products and to deal with some very significant
business matters,” said Jean Holder, CTO’s secretary general.

In addition to the Caribbean Village, CTO will host the 4™ Caribbean Forum where Mr.
Holder, Arley Sobers, CTO’s director of research and information management, Jo Spalburg,
CTO’s deputy director of marketing in Europe and Phillippe Boucard, chairman of AG Karibik will
address a range of issues relating to Caribbean tourism. They will also launch this year’s marketing
programme in Germany. AG Karibik is CTO’s Central European Chapter and is collaborating with
CTO to host the forum.

“The forum will present yet another opportunity for the Caribbean to make further inroads
into the important German and European markets and to send a clear signal to the entire tourism
world that the region remains the best option for a relaxed and enjoyable vacation,” added Mr.
Holder.

Indicators for 2003 suggest that while bookings from Europe for the winter season are better

than in 2002, they are still below expected levels. The major Caribbean destinations for European



visitors — Barbados, Cuba, the Dominican Republic and Jamaica - all registered declines in arrivals
from this market in 2002. However, some other destinations, Antigua and Barbuda, Bermuda, and
the Turks and Caicos Islands recorded increased arrivals ranging from 2.1 percent to 15.8 percent in

European visitors.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, 1s the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar(@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: {212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

ST. KITTS AND NEVIS PRIME MINISTER TO KEYNOTE
SUSTAINABLE TOURISM CONFERENCE

BARBADOS (March 19, 2003) — The Prime Minister of St. XKitts and Nevis, Dr. Denzil
Douglas will keynote the 5™ Annual Caribbean Conference on Sustainable Tourism Development,
which opens at the St. Kitts Marriott Royal Beach Resort in Basseterre on April 23, 2003,

The April 23-26 conference, organised by the Caribbean Tourism Organization (CTO) in
collaboration with the Association of Caribbean States (ACS), and the government of St. Kitts and
Nevis has as its theme, Keeping the Right Balance: Embracing Our Heritage.

“St. Kitts and Nevis is very excited to host this conference and see the promotion of heritage
as a very important aspect of our tourism product development and having the Prime Minister
coming to keynote will help to emphasize the importance that the country attributes to these
matters,” said Dwyer Astaphan, the St. Kitts and Nevis tourism minister.

Mr. Alwin Bully, senior programme specialist for culture at the United Nations Educational,
Scientific and Cultural Organization (UNESCO) will deliver the feature address.

“Mr. Bully has a lot of experience working in cultural projects in the region. He is very
involved in a number of programmes that we see as having the possibility for development into
tourism products and I believe he will be very instrumental in helping us to develop our cultural
tourism,” Mrs. Ford-Warner said of the Dominica-born UNESCO official.

The Annual Conference on Sustainable Tourism
The annual Caribbean Conference on Sustainable Tourism Development is a component of
the information dissemination and regional awareness program of the Caribbean Tourism
Organization’s Strategy for Sustainable Tourism Development in the Region. Organised by CTO
over the past five years, it has evolved from the Caribbean Ecotourism Conferences held from 1991

to 1996.

== more --



CTO ANNOUNCES KEYNOTE SPEAKER -- 2

In 2002, the Association of Caribbean States (ACS) offered to collaborate with CTO to
organise the conference and to expand its coverage to include the ACS Central and South American
member countries. The 2003 Conference, therefore, constitutes the first attempt of these two
organizations to combine efforts to further disseminate the principles of sustainable development in
the tourism industry of the entire Caribbean region.

The Conference looks at how CTO and ACS member states can design and implement
sustainable tourism policies and programmes, offering a regional forum for information exchange
on the successes and pitfalls of national, regional and international initiatives. This exercise
provides the opportunity for stakeholders to learn from the past, correct the present and plan for the
future.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the trave] trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@cartbsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org,
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CARIBBEAN TOURISM OFFICIALS CREATE ON-LINE ‘RESPONSE CENTRE’
FOR ENHANCED, EFFICIENT COMMUNICATIONS
BARBADOS (March 20, 2003) - The Cartbbean Tourism Organization {CTO) announced

today that, with the onset of war in Iraq, the informative “Caribbean Response Centre” on its

intranet web site, www.onecaribbean.org is up and contains information for the travelling public,

the media and the CTO membership.

“In today’s fast-paced environment it is crucial that there be clear lines of communication
and that they remain open to our various audiences,” said Karen Ford-Warner, deputy secretary
general, CTO.

“History has shown us that constantly updated, useful information is key when dealing with
any kind of uncertain situation, which is why we’ve created the ‘Caribbean Response Centre,” she
added.

The Caribbean Response Centre features several components, with applicable information
for members, the media and consumers. It includes:

> Caribbean Postponement Assurance Programme: A single resource centre for
airline, hotel and tour operator cancellation and postponement policies available to
consumers, the media and CTO members.

» About Caribbean Destinations: An area devoted to general information, quick facts
and images of each CTO member destination. This is also available to consumers,
the media and CTO membership.

> Spokesperson Central: An informative contact sheet for regional spokespersons, so
that the media has immediate access when on deadline. Also, for members-only,
links to resources for “spokesperson training.”

> Response Management & Communications Plan: The regional crisis
communications plan, which is available to CTO membership only.
The Caribbean Response Centre is one of several initiatives announced by CTO to help
ensure consumer confidence and maintain enhanced communications with the travelling public, the

media and its membership, during the conflict.
-- more --
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The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade,

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto(@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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E-mail: jjohnrose(@caribtourism.com
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FOUR DAY REGIONAL WORKSHOP ON MANAGING SITES
AND ATTRACTIONS OPENS IN BARBADOS

BRIDGETOWN, BARBADOS (March 25, 2003) — The Caribbean is coming to grips with
the realities of the changing preferences of visitors, Jean Holder, secretary general of the Caribbean
Tourism Organization (CTO) said today at the opening of a regional training workshop on
Managing Sites and Attractions.

“The Caribbean has for too long relied largely on things like its sea and sand, all lovely
products but not enough to capture attention and the enthusiasm of people who are looking for
experiences in a changing world,” Mr. Holder told the participants gathered at CTO headquarters in
Bridgetown, Barbados, for the four-day workshop.

“This (workshop) marks a very important step in coming to grips with some of the realities
of consumer preference.

“What the visitors talk about when they visit a destination are the service that they
experienced, the people that they met, the beauty of the country, and the things that they did, and
this is truer today than it ever has been,” he said.

Mr. Holder said that CTO had placed a great deal of emphasis on human resource
development because the regional organization saw the need for small states to develop the skills
and knowledge of their people in order to remain competitive in the global environment.

“The Caribbean has always been competitive in music and athletics and sometimes our
world reputation for these things obscures the fact that in many areas of the world our intellectual
and academic superiority places Caribbean people well ahead of a lot of people that we interact

with,” stated the CTO secretary general.

-- more --




BARBADOS WORKSHOP OPENING --2

Some fifteen participants from Anguilla, Barbados, the Cayman Islands, Dominica,
Grenada, St. Kitts and Nevis, St. Lucia, St. Vincent and the Grenadines and Trinidad and Tobago
are attending the March 25 to 28 workshop organised by CTO through its human resource division.

The programme includes the examination of techniques and strategies on every aspect of
managing a tourism site or attraction. Field visits are also part of the learning experience where
participants will have an opportunity to evaluate major attractions.

The Managing Sites and Attractions workshop facilitator is Mrs. Penelope Hyman, an
experienced manager of tourism sites and attractions. Mrs. Hyman worked as executive director of
the Barbados National Trust, one of the largest heritage preservation and conservation NGOs in the
region, for nine years, beginning in 1992. She is currently under contract to the Trust as project
director for the restoration of the George Washington House and site, one of the largest restoration
projects undertaken in Barbados.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Caribbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable
development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SWI1P IRR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.

Hith



FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
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CARIBBEAN TOURISM ORGANIZATION NAMES

JULIA HENDRY DIRECTOR OF MARKETING FOR EUROPE

BARBADOS (April 22, 2003) — The Caribbean Tourism Organization (CTQO) has named

Julia Hendry as Director of Marketing for Europe for the 32-member nation organization.

In her new position, Ms. Hendry will lead CTO’s enhanced thrust in Europe, including
designing, implementing and managing the organization’s strategic marketing and public relations
programmes for all European markets. She will work in coordination with CTO’s head office in
Barbados and the European Regional Marketing Cooperatives (Chapter Boards). Ms. Hendry will
be based in CTO’s London office and will report to the Barbados-based headquarters.

Ms Hendry, who is British, joins CTO after having spent much of the past 20 years working

in the travel industry, the last fifteen at management level in sales and marketing roles.

“We are very pleased to have secured Ms. Hendry’s expertise after a lengthy and exhaustive
search in which we drew interest from many individuals,” said Jean Holder, secretary general for
CTO. “I believe that her intimate knowledge of both the Caribbean and the European markets will

be a major advantage as CTO moves to enhance its operations in Europe.”

Ms. Hendry was sales and marketing director of Tradewinds Faraway Holidays, a member
of the CTO UK chapter, from 1985 to 1992. During that period she was actively involved in selling

the Caribbean and travelled extensively throughout the region.

Just prior to joining CTO Ms. Hendry was the tourism development manager for the

Gibraltar Tourism Board. Immediately preceding that position she was executive manager of the
-- more --
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Association of Independent Tour Operators, a trade body representing about 160 British specialist

tour operators.

Ms. Hendry holds a Masters Degree in Business Administration and is a Member of the

Institute of Marketing.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar(@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CARIBBEAN TOURISM ORGANIZATION NAMES
JULJIA HENDRY DIRECTOR OF MARKETING FOR EUROPE

BARBADOS (April 22, 2003) — The Caribbean Tourism Organization (CTO) has named

Julia Hendry as Director of Marketing for Europe for the 32-member nation organization.

In her new position, Ms. Hendry will lead CTO’s enhanced thrust in Europe, including
designing, implementing and managing the organization’s strategic marketing and public relations
programmes for all European markets. She will work in coordination with CTO’s head office in
Barbados and the European Regional Marketing Cooperatives (Chapter Boards). Ms. Hendry will
be based in CTO’s London office and will report to the Barbados-based headquarters.

Ms Hendry, who is British, joins CTO after having spent much of the past 20 years working

in the travel industry, the last fifteen at management level in sales and marketing roles.

“We are very pleased to have secured Ms. Hendry’s expertise after a lengthy and exhaustive
search in which we drew interest from many individuals,” said Jean Holder, secretary general for
CTO. “I believe that her intimate knowledge of both the Caribbean and the European markets will

be a major advantage as CTO moves to enhance its operations in Europe.”

Ms. Hendry was sales and marketing director of Tradewinds Faraway Holidays, a member
of the CTO UK chapter, from 1985 to 1992. During that period she was actively involved in selling

the Caribbean and travelled extensively throughout the region.

Just prior to joining CTO Ms. Hendry was the tourism development manager for the

Gibraltar Tourism Board. Immediately preceding that position she was executive manager of the
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Association of Independent Tour Operators, a trade body representing about 160 British specialist

tour operators.

Ms. Hendry holds a Masters Degree in Business Administration and is a Member of the

Institute of Marketing.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTQ), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourtsm for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTOQ's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CTO TO LAUNCH CARIBBEAN WEEK 2003 WITH
SPECIAL INTERFAITH SERVICE ON JUNE 1 IN NYC

NEW YORK, NY (April 28, 2003) — The Caribbean region’s diverse spiritual heritage will
be celebrated when the Caribbean Tourism Organization (CTO) hosts a special interfaith service to
officially launch Caribbean Week, June 1-6, 2003 in New York.

The event, which is open to the public, takes place on Sunday, June 1 at 3:00 pm at St.
George’s Episcopal Church, located at 209 East 16" Street in New York City. Admission is by
ticket only. Free tickets are available by calling CTO’s New York office at (212) 635-9530.

“While each Caribbean country celebrates life in its own unique way, spirituality and faith
can deliver an unparalleled sense of unity within this diversity,” said Hugh Riley, CTO’s director of
marketing for the Americas. “What better way to start Caribbean Week 2003 than by gathering
member countries, Caribbean friends and colleagues to share, give thanks and rejoice in a true
Caribbean manner.”

As part of the festivities, the Royal Barbados Police Force Band will play the celebratory
music and the Caribbean Dance Troupe of Hartford will deliver a colourful presentation of the
region’s flags.

Key CTO officials, including Jean Holder, secretary general; the Honorable Obie
Wilchcombe, chairman of CTO and Minister of Tourism of the Bahamas; Karen Ford-Wamer,
deputy secretary general of CTO and Hugh Riley, CTO’s director of marketing for the Americas,

will speak at the gathering,
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The interfaith service, which will reflect the spiritual life of the Caribbean, will encompass
several forms of religion practiced throughout the region. A reception for the congregation will
follow immediately after the service.

Caribbean Week

Traditionally, Caribbean Week has been a week-long series of meetings attended by all
categories of CTO’s membership including Ministers and Directors of Tourism, Chapter Presidents
and Allied Members representing airlines, hoteliers, tour wholesalers, travel agents and other
interested parties, who discuss issues affecting the development, promotion and sustainability of
Caribbean tourism.

This year, CTO has decided to add a programme of consumer-focused events during
Caribbean Week 2003, in an effort to generate interest amongst the general public.

In addition to the interfaith celebration, CTO is planning an elaborate Caribbean Food Fair
and Cultural Exposition which will bring together several Caribbean chefs who will showcase
signature dishes on June 2 from 11:00 am — sundown in Bowling Green Park.

One of the most highly anticipated events of Caribbean Week is the Governments of the
Caribbean State Ball. This glitzy black-tie occasion, which serves as a culmination of Caribbean
Week, features the best of Caribbean entertainment and food. The Ball will take place at the
Waldorf=Astoria on Friday, June 6, 2003.

Also, the CTO Caribbean Marketplace for Journalists has been scheduled for Wednesday,
June 4 at the Roosevelt Hotel and will bring together representatives of CTO Governments,
hoteliers and journalists in a trade show business setting followed by a festive cocktail party.

For more information about Caribbean Week 2003 events, please log-on to:

www.caribbeanweekny.com or call CTO’s New York office at: (212) 635-9530.

-- more -
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The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA,; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Tel:  (516) 594-4100
E-mail: Knisten@Kahn-Travel.com

EXPERIENCE A CARIBBEAN FAIR TO REMEMBER AS THE REGION’S

TOP CHEFS CELEBRATE ‘CARIBBEAN WEEK’ IN NYC
-- Caribbean Culinary & Cultural Event Scheduled for June 2, 2003 in Bowling Green Park—

NEW YORK, NY (May 1, 2003) — The Caribbean Tourism Organization (CTO) is adding
rhythm and spice to its Caribbean Week festivities slated for June 1-6 in New York.

The CTO plans to welcome hundreds of consumers to a “Caribbean Fair to Remember,”
which will take place on June 2, 2003 from 11:00 a.m. — sundown at Bowling Green Park, the
oldest park in New York City.

Several of the region’s top chefs will showcase signature dishes from their respective
countries, while the Royal Barbados Police Force Band and New York’s own Sesame Flyers Steel
Pan Orchestra provide musical entertainment. Additionally, individuals from the various member
countries of the Caribbean Tourism Organization will be present with local craft and souvenirs for
purchase.

As part of the day-long event, travel agents will be available to assist persons who wish to
purchase any of the specially discounted Caribbean vacation packages created exclusively for
Caribbean Week. Even one-day vacation trips, called ‘Daycations’ will be on sale.

For more information about Caribbean Week 2003 events, please log-on to:

www.caribbeanweekny.com or call CTO’s New York office at: (212) 635-9530.
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The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTQO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the arcas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Tel:  (246) 427-5242
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Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CTO ‘TIPS ITS HAT’ TO WINNERS OF TRAVEL JOURNALISM AWARDS
AT ANNUAL GOVERNMENTS OF THE CARIBBEAN STATE BALL
- Exclusive Gala Scheduled For June 6, The Waldorf=Astoria —

NEW YORK, NY (May 5, 2003) — The winners of the Caribbean Tourism Organization
(CTO)’s inaugural Travel Writer/Photography Awards Programme will be honoured at the annual
Governments of the Caribbean State Ball on June 6, 2003 at New York’s distinguished Waldorf
Astoria. CTO received over 100 qualified submissions from writers, producers and photographers
from the Caribbean, Europe and North America for the awards programme,

“We have received an impressive line-up of entries from the travel media, writers and
photographers, all offering breathtaking images and newsworthy articles, all clearly showing the
diversity, serenity, beauty and warmth of the Caribbean” said Hugh Riley, CTO’s director of
marketing for the Americas.

CTO designed the awards programme to recognize and reward excellence in features and
photos published or broadcast about the Caribbean region. Writers and photographers will receive
awards for feature articles and photographs appearing in North American, European and Caribbean
markets.

Over 700 delegates are expected to be at the Ball when the awards are presented. The
Governments of the Caribbean State Ball is an elegant, black-tie event which was inaugurated in
1973 as a fundraiser to help market the Caribbean. However, its charitable purposes have expanded
to raising funds to provide scholarships for Caribbean nationals to become leaders in Caribbean
Tourism.

The Ball, which has always featured the best of Caribbean entertainment and food, will cap
a series of events during Caribbean Week, June 1-6, 2003 in New York City, including the

Caribbean Tourism Organization (CTO) Board of Directors meeting, CTO Council of Ministers

~-- more --
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meeting, an interfaith celebration, a Caribbean fair and a Media Marketplace. The legendary Apple
Elliott Orchestra of the Bahamas will provide entertainment for the Ball.
For more information about Caribbean Week 2003 events, please log-on to:

www.caribbeanweekny.com or call the CTO’s New York office at: (212) 635-9530.,

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTQO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: {416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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ROYAL BARBADOS POLICE FORCE BAND TO PERFORM
DURING CARIBBEAN WEEK IN NYC, JUNE 1-6, 2003

-- Elite Marching Band of 50 to Perform at Various Caribbean Week Events --
NEW YORK, NY (May 20, 2003) - The Caribbean Tourism Organization (CTQ) today announced that

the Royal Barbados Police Force Band would return for the second year running to perform during Caribbean
Week in New York City, June 1-6, 2003,

The band, a marching group of over 50 talented policemen and women from Barbados, is scheduled to
deliver its usual high energy and enthusiastic performances at three public events organised by CTO to add
variety to Caribbean Week. These are an Interfaith Celebration to launch Caribbean Week plus concerts for the
Barbadian community of Brooklyn at The Church of St. Mark and a ceremony for the Ex-Barbadian Ex-Police
Force Association at Middle School 2 on Sunday, June 1; a Caribbean Fair To Remember on Monday June 2, a
special street fair at the historic Bowling Green Park at which several of the region’s top chefs will showcase
signature dishes; and a vivacious public lunchtime show in Herald Square on Tuesday, June 3.

Last year, the Royal Barbados Police Force Band participated in the Flag Ceremony and Awards
Presentation during the 29th Annual Governments of the Caribbean State Ball at which CTO honoured 50
individuals for their contributions to Caribbean tourism. The band provided the Honour Guard for the national
honorees_ as they entered the Waldorf=Astoria’s Grand Ballroom to accept their awards. The band also provided
musical entertainment as the doors opened for guests to take their seats as well as during dinner.

“CTO is honoured to have the Royal Barbados Police Force Band back for Caribbean Week this year
after a moving performance at the Governments of the Caribbean State Ball last year,” said Jean Holder, CTO’s
secretary general. “The band continues to demonstrate its commitment to the region and an enthusiasm for
music that is truly inspirational.”

Led by Director and Conductor Dr. Christopher Atherley, the Royal Barbados Police Force Band has
toured overseas extensively since its inception in 1889, with performances in the United States, Canada, the
United Kingdom, Germany, the U.S. Virgin Islands, Suriname, St. Kitts and Grenada. Its repertoire includes a

mix of Caribbean music genres, classical pieces and marching numbers.
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In addition to the usual week-long series of meetings attended by all categories of the CTO’s
membership during Caribbean Week, CTO has included a programme of consumer-focused events intended to
increase excitement among the general public. Additional activities include:

. The Caribbean/Latin Fine Art Show by the Sea: A display and sale of paintings and
sculpture by Caribbean artists, will be held at New York’s historic South Street Seaport,
June 3-8. The event will exhibit some of the finest art of the region, hand-picked by
Caribbean art critic and author Dr. Gloria Gordon.

o CTO Caribbean Marketplace for Journalists: Taking place on Wednesday, June 4 at
4:30 pm at the Roosevelt Hotel in New York City, the CTO Caribbean Marketplace for
Journalists will bring together representatives of CTO Governments, hoteliers and
Jjournalists in a trade show business setting followed by a festive cocktail party.

. 30th Annual Governments of the Caribbean State Ball: One of the most highly
anticipated events of Caribbean Week is the Governments of the Caribbean State Ball. This
glitzy black-tie occasion, which serves as a culmination of Caribbean Week, features the
best of Caribbean entertainment and food. The Ball will take place at the Waldorf=Astoria
on Friday, June 6, 2003. The CTO plans to use this opportunity to honor individuals who
have had a positive impact on Caribbean tourism. Winners of the inaugural CTO Travel
Writers/Photography Contest will also receive their awards at the Ball.

For more information about Caribbean Week 2003 events, please log-on to:
www.caribbeanweekny.com or call the CTO’s New York office at: (212) 635-9530.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing operations
in New York, London and Toronto, is the Caribbean’s tourism development agency and comprises membership
of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed for
the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development. The CTO
disseminates information on behalf of its member governments to consumers and the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock, St.
Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO’s New York
office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-9530; fax: (212)
635-9511; E-mail: get2cto@dorsai.org. CTO’s London office is located at 42 Westminster Palace Gardens,
Artillery Row, London SW1P IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com.
CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel:
(416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at

_www.doitcaribbean.com and www.onecaribbean.org.
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CTO TO HONOUR PETER J. DOLARA, AMERICAN AIRLINES, WITH
PRESTIGIOUS LIFETIME ACHIEVEMENT AWARD AT STATE BALL
-- Government of the Caribbean State Ball set for June 6, The Waldorf=Astoria --

NEW YORK, NY (May 21, 2003) — The Caribbean Tourism Organization (CTO) will
present its prestigious Lifetime Achievement Award this year to Peter J. Dolara, Senior Vice
President — Miami, Caribbean and Latin America, American Airlines.

Mr. Dolara will receive the award, which is given annually to an individual who has made
significant contributions to Caribbean tourism, at the 30™ annual Governments of the Caribbean
State Ball on June 6, 2003 at New York’s distinguished Waldorf=Astoria.

“It is with great honour that we present Mr. Dolara with this award,” said Jean Holder,
CTQO’s secretary general.

“Throughout his long career in the aviation industry, Mr. Dolara has demonstrated his
friendship for the Caribbean in very tangible ways through his generous assistance and his
involvement in numerous humanitarian projects. Because of his outstanding and exceptional
contributions Mr. Dolara takes his place among those who have played significant roles in building
the region’s tourism industry. For this, CTO and its 32 member governments are extremely
grateful,” added Mr. Holder.

In the past, CTO has presented the Lifetime Achievement Award to several prominent
figures, including Harry Belafonte, Sidney Poitier, Earl Graves, Cicely Tyson, New York
Congressman Charles Rangel and former CTO Director of Marketing Michael Youngman.

Peter J, Dolara, American Airlines

From division headquarters in Greater Miami, Mr. Dolara, as Senior Vice President, Miami,

Caribbean and Latin America, heads a region that is the largest operating unit in the American
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Airlines system. It includes major connecting hubs in Miami and San Juan and 51 destinations in
the Caribbean, Central and South America and Mexico.

Under Mr. Dolara’s leadership, the Miami hub has become the largest international gateway
in American’s network with more than 9,000 employees and daily service to virtually every major
business and vacation market in the region. He is responsible for all aspects of American’s
operations in the Caribbean and Latin America including airport operations, passenger and cargo
sales and services, route planning and scheduling.

Throughout his long career in international aviation, Mr. Dolara has maintained a very
special relationship with the Caribbean. He has spearheaded numerous humanitarian projects to
help Caribbean communities in need. His division has made significant financial contributions over
the years to individual countries, both large and small, for tourism development as well as played a
leading role in regional marketing activities.

The critically important San Juan hub in Puerto Rico was developed under his watch along
with other Caribbean airport improvements.

Prior to his years with American, Mr. Dolara was New York Reservations Manager for
Trans Caribbean Airways. He joined American when American acquired Trans Caribbean Airways
in 1971. After holding several sales positions in New York, he was promoted to Vice President-
Atlantic/Caribbean in March 1984. He was appointed to his present position as Senior Vice
President in 1989 and moved to Miami in 1992.

A native of Uruguay, Mr. Dolara was educated there and received a diploma in social work
from the government of Uruguay. Mr. Dolara is on the Board of Directors of the Easter Seals
Society of Dade County and SunTrust Bank. He lives with his wife and three daughters in Coral
Gables, Florida.

Over 700 delegates are expected to be at the Ball when the award is presented. The
Governments of the Caribbean State Ball is an elegant, black-tie event that was inaugurated in 1973
as a fundraiser to help market the Caribbean. However, its charitable purposes have expanded to
include the provision of scholarships for Caribbean nationals to become leaders in Caribbean
Tourism.

The Bail, which has always featured the best of Caribbean entertainment and food, will cap
a series of events during Caribbean Week, June 1-6, 2003 in New York City, including the
Caribbean Tourism Organization (CTO) Board of Directors meeting, CTO Council of Ministers
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meeting, an interfaith celebration, a Canbbean fair and a Media Marketplace. The legendary Apple
Elliott Orchestra of the Bahamas, the Phantoms band of Haiti and TCL Skiffle Bunch Steel
Orchestra, a leader among Ensemble groups in Trinidad and Tobago, will provide entertainment
for the Ball.

For more information about Caribbean Week 2003 events, please log-on to:

www.caribbeanweekny.com or call the CTO’s New York office at: (212) 635-9530.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourisrri.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecafibbean.org.
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CTHRC TO HOST 4™ TOURISM EDUCATORS FORUM IN GRENADA
FROM JULY 7-9, 2003

-~ Event to Explore Recent Developments in Tourism --

(BARBADOS, May 23, 2003) — Challenges facing Caribbean human resource professionals and
creative strategies to address these challenges will be among the subjects of discussion at the fourth
Annual Caribbean Tourism Educators’ Forum, which will take place in Grenada from July 7-9,
2003.

Delegates attending the three-day intensive workshop will also explore recent developments
in tourism education and training and how these will influence the delivery of tourism/hospitality
programmes being offered throughout the region.

“This forum will continue to fulfill its main objective of updating the knowledge base of
tourism human resource professionals on the current trends and issues related to the tourism sector
regionally and globally and how they are likely to impact on the Caribbean tourism sector’s
productivity, efficiency and global competitiveness,” said Bonita Morgan, director of human
resources at the Caribbean Tourism Organization (CTO

A panel of prominent industry experts, will discuss a number of subject areas including
Quality Standards in E-Learning, Product Development as it relates to Sports Tourism and
Community/Rural Tourism and Best Practices focusing on Management and Leadership
Styles and Building a Performance Culture. A half-day workshop is also planned on the subject
of Emotional Intelligence.

The workshop is organized by the Caribbean Tourism Human Resource Council (CTHRC),
in collaboration with Grenada’s Board of Tourism. It targets educators involved in tourism and

hospitality education at the post- secondary level, tourism human resource professionals,



consultants and Atrainers. It is also open to managers who are interested in learning more about
human resource management, successful management styles and the key ingredients needed to
create and maintain a talented human resource team.

The CTHRC operates under the aegis of the Caribbean Tourism Organization (CTO) and
plays a key role in helping to coordinate tourism human resource development activities and
initiatives in the Caribbean, with a special emphasis on tourism education and training activities in
the formal system of education.

It was formed in 1998 and it seeks to bring together key stakeholders from business, labour,
government, industry associations, education and tourism related organizations/groups to
collaboratively address the tourism education, training and career development needs of tourism

workers.

About The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SWIP
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724, fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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CTO MINISTERS TO ADDRESS PRESSING REGIONAL TOURISM ISSUES
AT CARIBBEAN WEEK

BARBADOS (May 27, 2003) — The challenges that continue to confront Caribbean tourism will be
the subject of discussion among ministers and officials of the Caribbean Tourism Organization
(CTO) next week.

Ministers of tourism from CTO member countries and the Board of Directors of the regional
tourism development agency, including the public and private sectors, will discuss how to deal with
these challenges when they meet in New York for Caribbean Week from June 1-6.

“The ministers will be looking at how we will move from a very difficult period of war and
SARS (severe acute respiratory syndrome) and very poor economic performance in our source
markets into a programme for recovery, growth and sustainability in what is going to be a fiercely
competitive situation as every country seeks to recover from the past year and a half of enormous
difficulties,” said Jean Holder, CTO’s secretary general, who will present an update on the
performance of the region’s tourism industry and prospects for the future.

Among the major agenda items are the key issues of air transportation service to the region
and what is expected of governments to ensure air access; matters related to trade negotiations,
particularly the General Agreement on Trade in Services (GATS); a strategic response to SARS; an
upcoming seminar on public/private sector cooperation to be conducted in Barbados by the World
Tourism Organization Business Council and tourism marketing opportunities that cricket’s World
Cup will present in 2007.

Traditionally, Caribbean Week has been a week-long series of meetings attended by all
categories of CTO’s membership including Ministers and Directors of Tourism, Chapter Presidents

and Allied Members representing airlines, hoteliers, tour wholesalers, travel agents and other



interested parties, who discuss ways to increase tourism in the region. However, this year CTO has
added a programme of consumer-focused events in an effort to generate interest-amongst the
general public, including the Caribbean diaspora. The theme for Caribbean Week 2003 is
Caribbean Week in New York: The Best of Both Worlds.

“We have a body of people in New York which is larger than the populations of several of
our member countries,” stated Mr. Holder.

“We decided this year to try to create an interface between the ministers, officials and
private sector representatives coming from the Caribbean and the people who live in New York so
that New York knows that the Caribbean is in town and we can draw not only on our own diaspora
but on those friends of the Caribbean who live in New York and the American officials there.

“There is a very strong nexus that has developed between the Caribbean diaspora and the
leaders of New York and the CTO sees this not only as an avenue to create good relations but also
as an opportunity for doing business. These are all potential customers for Caribbean tourism,”
added the CTO secretary general.

Caribbean Week ends with the highly anticipated 30" annual Governments of the Caribbean
State Ball, a ritzy black-tie fundraiser at the enchanting Waldorf =Astoria.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar(@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org,



CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246)427-5242
E-mail: jjohnrose(@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO AND WICB TO DISCUSS TOURISM MARKETING
OPPORTUNITIES PRESENTED BY 2007 CRICKET WORLD CUP

BARBADOS (May 28, 2003) — While the Caribbean region might see the 2007 cricket World Cup
to be staged in the region as a major sporting event, the Caribbean Tourism Organization (CTO) has said that
cricket’s most prestigious competition will be the biggest tourism marketing opportunity for the Caribbean.

And the regional tourism development agency has expressed the wish to be part of the planning for
what it sees as possibly the most complex event the Caribbean has had to organize.

CTO has invited Chris Dehring, managing director of the 2007 World Cup to meet with the CTO
board of directors to discuss preparations for the event. The exchange will take place at the board of directors
meeting on Thursday, June 5%, 2003 in New York.

“The World Cup is the biggest tourism event that has ever presented itself to the Caribbean, “ said
Jean Holder, CTO’s secretary general. “ It’s a major tourism opportunity. Therefore, we have invited Mr.
Dehring to meet with us and to lay out the challenges as he sees them, to tell us what it is all about and to
respond to our desire to be part of this planning process.”

The CTO board of directors comprises the ministers of tourism of the 32 member states and directors
of tourism, as well as Chapter Presidents and Allied Members representing airlines, hoteliers, tour
wholesalers, travel agents, tourism trade publications and other interested parties.

“These are all the people who need to be involved in the planning for the World Cup and we will

have them all at the meeting, so Mr. Dehring will have a very good opportunity to expose the issues involved
in World Cup 2007,” added Mr. Holder.

The Caribbean Tourism OQrganization



The Caribbean Tourism Organization (CTOY), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA,; tel: (212) 635-9530;
fax: (212) 635-9511; E-mail: get2ctof@dorsai.org. CTO's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SWI1P IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
MA4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web
at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246)427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CARIBBEAN CHEFS TO SPICE-UP CARIBBEAN WEEK IN NEW YORK

-- Consumer Events set for Macy’s & Bowling Green Park --

NEW YORK, NY (May 29, 2003) — Some of the Caribbean’s leading chefs will showcase their
culinary talent and flair, as well as some of their favourite dishes at two consumer events at Caribbean
Week in New York.

Renowned chefs from world-class resorts in Aruba, the British Virgin Islands, Grenada,
Jamaica, Puerto Rico and Trinidad and Tobago will be in town to spice up the city with distinctive
Caribbean cuisine.

On Tuesday, June 3 and Thursday, June 5, 2003, these chefs will prepare some of their favorite
and most sought after recipes at the Macy’s Herald Square store on 34™ Street. The events will
begin at noon in the Macy’s Cellar.

“Consumers will have an opportunity to sample some of the most delicious and delightful
Caribbean dishes and to enter to win a five-day/four-night all-inclusive vacation at Grand Lido Braco
in Jamaica, courtesy of SuperClubs Resorts and Air Jamaica,” said Hugh Riley, CTO’s director of
marketing for the Americas.

Additionally, chefs Craig Copeland of Bel Air Plantation Resort, Grenada; Jaap Ellis of
Papiamento Restaurant, Aruba; Mario Ferro of Caribe Hilton, Puerto Rico; Martin Maginley of Grand
Lido and Dennis MclIntosh of Ritz Carlton, Jamaica; Henry Prince of New England Culinary Institute,
British Virgin Islands; Debra Sardinha of Hilton Caribbean, Trinidad & Tobago and Selwyn Wickham
of the Trinidad & Tobago Hospitality & Tourism Institute will again show off their culinary and
artistic talent at a food and cultural exposition, Caribbean Fair to Remember on June 2 at the historic
Bowling Green Park in Lower Manhattan, Admission to both events is free.

The CTO also plans to have select chefs present during other Caribbean Week events,
including the Governments of the Caribbean State Ball, on Friday, June 6 at the Waldorf=Astoria, and
the CTO Caribbean Marketplace for Journalists, scheduled for Wednesday, June 4 at the Roosevelt
Hotel.

-- more --
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The Caribbean Fair and Macy’s events are part of a programme of consumer-focused activities
organised by CTO to generate interest in Caribbean Week among the public.

The agenda for Caribbean Week 2003, which runs from June 1-6 includes meetings of all
categories of CTO’s membership including Ministers and Directors of Tourism, Chapter Presidents
and Allied Members representing airlines, hoteliers, tour wholesalers, travel agents and other interested
parties, to discuss issues affecting the development, promotion and sustainability of Caribbean tourism.

Details about Caribbean Week 2003 and a list of the weeks’ events can be found at
www.caribbeanweekny.com.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Canbbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and statistics and
sustainable development,

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325, E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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CARIBBEAN TOURISM ORGANIZATION ANNOUNCES WINNERS OF
WORLDWIDE TRAVEL WRITER/ PHOTOGRAPHER AWARDS CONTEST
-~ First Awards to be Presented During Caribbean Week 2003 --

NEW YORK, NY (May 30, 2003) — The Caribbean Tourism Organization (CTO) today announced
the winners of its inaugural Travel Writer of the Year and Travel Photographer of the Year awards.

Bob Friel of Caribbean Travel and Life won the Travel Writer of the Year award for a series of
articles on various Caribbean destinations while the Travel Photographer of the Year award has been
won by Michael Ventura whose photographs appeared in Conde Nast Traveller, Caribbean Travel &
Life’s Caribbean Travel Planner, American Eagle’s Latitude, and Abaco Life of the Bahamas. The
two will be presented with their awards at the 30™ annual Governments of the Caribbean State Ball at
the classy Waldorf =Astoria in New York on June 6, 2003,

The Travel Writer of the Year and Travel Photographer of the Year awards are part of the CTO
Worldwide Travel Writer/Photographer Awards programme, introduced this year to reward writers and
photographers for their excellence in covering Caribbean tourism.

At the inaugural awards ceremony, CTO will also present awards for the following;

Best Feature Article in a Consumer Newspaper, Magazine or On-line Publication
North America

Bob Friel

Caribbean Travel & Life

“Yo Ho Ho and a Bottle of Merlot™

Caribbean

Evelyn Guadalupe-Fajardo
Caribbean Business

“Cruise Lines: Friend or Foe?”

- more¢ --
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John Collins
Caribbean Business
“Punta Cana-Bavaro Beach Continues to Grow”

Europe
Consuelo Elipe Ramos

Caribbean Excellences
“Aruba is Isla Feliz”

Best Feature Article in a Trade Publication

North America
Ann Vanderhoof
Travel, Etc.

“Meet the Bahamas™

Europe
Marco Trucco

Destinazione Caraibi
“Destinazione Bahamas: Perdesi nel Cabirinto Azzurro”

Best TV Broadcast Feature

North America

Very Small Films (Michael Lamport)
“Suite & Simple” -- St. Lucia

Best Short News Article Under 500 Words in a Consumer Newspaper, Magazine, Trade Publication
or On-line

North America

Jill Becker

American Way

“A Dominican Dream Course”

Caribbean

Tina Causey-Escobedo
Island Temptations
“Carnival Get Patriotic”

Best Photography in Conjunction with a Feature Article in a Consumer Newspaper, Magazine or
Trade Publication

North America

Michael Melford

National Geographic Traveler

“The Other Caribbean: 5 Islands Beyond the Mainstream”

-- more --
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Caribbean

Clyde Jones
Everybody’s Magazine
“Caribbean Tourism Gala at the Waldorf=Astoria”

Best Guide Book on the Caribbean
North America

Kay Showker

“Caribbean Ports of Call -- Sixth Edition”

Western Region -- The Bahamas, Key West, Jamaica, Cayman Island, The Mexican Caribbean,
Central America and the Panama Canal

Caribbean

Chuck and Brenda Zdenek

“When Where & How -- Turks & Caicos Islands”

CTO received over 100 entries for this inaugural contest and entries were judged on individual
merit by a panel of judges including journalism professors, and industry experts. Professor Dorothy
Reid, Long Island University and Professor Barbara Fischkin, Adelphi University, served as final
arbitrators for the judging assisting in all final decisions.

“We are very pleased by the response and quality of entries we received,” noted Hugh Riley,
CTO’s director of marketing for the Americas. “We look forward to the growing success of the
programme in the years to come.”

The annual Governments of the Caribbean State Ball is one of the most highly anticipated
events of Caribbean Week in New York, a weeklong series of meetings and consumer events. The
glitzy black-tie occasion serves as a culmination of Caribbean Week and features the best of Caribbean
entertainment and food. The CTO will present Peter Dolara of American Airlines with its prestigious
Lifetime Achievement Award at this year’s Ball. Entertainment will be by the acclaimed Apple Elliott
Orchestra of the Bahamas, Haiti’s popular Phantom band and the TCL Skiffle Bunch of Trinidad and
Tobago. At midnight the curtain closes on the Ball and Caribbean Week 2003.

Detailed information on the scheduled Caribbean Week events can be found at

www.caribbeanweekny.com.

-- more --
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About The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, ts the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto{@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

RESTAURANTS PREPARE SPECIAL MENUS, OFFERS
AS NEW YORK CELEBRATES CARIBBEAN WEEK, JUNE 1 - 6, 2003

NEW YORK, NY (May 30, 2003) - The Caribbean sun will be rising over New York City during
Caribbean Week, taking place June 1 - 6, 2003, and festive aromas will waft through the streets as
participating restaurants extend the red carpet and welcome patrons with delectable treats and special
discounts.

The following restaurants have agreed to offer discounts or special Caribbean fare in celebration
of Caribbean Week.

» Justin’s Bar & Restaurant: 31 West 21" Street — will offer a 15 percent discount between

5:00 p.m. and 7:00 p.m. and a 10 percent discount after 7:00 p.m. for the duration of
Caribbean Week.

» La Taza de Oro: 96 Eight Avenue — will provide a 10 percent discount for the duration of
Caribbean Week.

» Daphne’s Caribbean Express: 233 East 14" Street — will provide a 10 percent discount for
the duration of Caribbean Week. (Daphne’s will also provide refreshments for the Interfaith
Ceremony held at St. Georges Episcopal Church at 3:00 p.m. on Sunday, June 1, 2003.)

* Cucina & Co.: Macy’s Herald Square, 151 West 34" Street - will be offering special
Caribbean fare on Tuesday, June 3, 2003 and Thursday, June 5, 2003 (in conjunction with
food demonstrations by Caribbean chefs taking place in Macy’s Cellar).

¢ Nadine’s Bank Street Bar & Bistro: 99 Bank Street -- will be offering special Caribbean
fare each day for the duration of Caribbean Week.

“These restaurants are pleased to bring a little piece of the Caribbean to New York City,” said

Hugh Riley, CTO’s director of marketing for the Americas. “We hope that this joint venture will drive
more business through their doors as well as raise awareness of the Caribbean’s culture and flavors,”

added Riley.

For more information on Caribbean Week visit www.CaribbeanWeekNY.com.



Contact: Johnson JohnRose, CTO Barbados
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CTO HOSTS 10™ ANNUAL CARIBBEAN TOURISM MARKETING
CONFERENCE & LUNCHEON, JUNE 6, 2003 AT WALDORF=ASTORIA

-~ RANDY A. DANIELS, NY SECRETARY OF STATE, TO ADDRESS LUNCHEON -

NEW YORK, NY (May 30, 2003) — The Caribbean Tourism Organization (CTO) and its
allied membership will present the 10 Annual Caribbean Tourism Marketing Conference and
Awards Luncheon during Caribbean Week festivities in New York on Friday, June 6, 2003 at the
Waldorf=Astoria. The Conference starts at 9 am followed by an afternoon luncheon.

Themed A Different World. A Different Consumer, the conference will address the
challenges of adapting to a changing industry during difficult times. Janet Pines, executive vice
president and director of strategy and insight at Foote, Cone & Belding (FCB) Worldwide, will
deliver the keynote address called “The Truth About Trust.”

Ms. Pines joined FCB’s Marketing Planning Department in 1986 and has worked on trend-
setting projects with clients such as Citibank, Marriott and R.J. Reynolds/Nabisco. She is
responsible for worldwide strategy and insight units including The Chess Team ™, Mind &
Mood™, Relationship Monitor™, Data Mining and Account Planning in New York.

The Allied Marketing Conference will also feature a panel of industry experts who will
focus on the theme of “Loyalty in Challenging Times,” including Helen McCabe Young, vice
president of worldwide marketing, Silver Seas Cruises LTD.; Madigan Pratt, managing director,
Madigan Pratt & Associates; John E. Young, vice president and head of the analytic consulting

group at Epsilon; and Simon Kahn, vice president of business alliances at American Express.

Allied Reception and Awards Luncheon
Immediately following the Allied Marketing Conference is the Allied Reception and Awards

Luncheon featuring remarks from Randy A. Daniels, New York’s Secretary of State.

- more¢ -
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Since April 2001, Secretary Daniels has been head of the Department of State for New
York’s government. The Department’s 17 divisions are organized into two main areas -- the
Division of Local Government and Community Services and the Division of Business and
Licensing Services -- and its services range from training firefighters to maintaining corporate
records.

The luncheon will include special presentations of the ‘“Marcia Vickery Wallace Travel
Journalism Award” by the Jamaica Tourist Board and “The Jerry Award” by New York Magazine.

Registration

To obtain a registration form for the Allied Marketing Conference and Awards Luncheon,
call CTO at 212-635-9530 or visit www.caribbeanweekny.com. Registration fees for CTO
members are $250 in advance and $275 on-site. Non-members are charged $275 in advance and
$300 on-site. The fee includes continental breakfast, participation in the Marketing Conference,
cocktails and the luncheon.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar(@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London

- more -
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SWIP IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO
Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R
2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the
web at www.doitcaribbean.com and www.onecaribbean.org.
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DIRECTOR GENERAL OF CRNM TO ADDRESS
REGIONAL TOURISM MINISTERS AT CARIBBEAN WEEK MEETINGS

NEW YORK (June 2, 2003) - The director general of the Caribbean Regional Negotiating Machinery
(CRNM), Amb. Richard Bernal will address regional tourism ministers and the board of directors of the
Caribbean Tourism Organization (CTO) when they convene for a series of crucial meetings at Caribbean
Week in New York.

Ambassador Bernal will speak on the issue of trade in services negotiations, Jean Holder, CTO’s
secretary general has disclosed.

“We have asked Amb. Bernal to speak to our ministers and our private sector about this issue to help
to bring us up to speed and to galvanize us into action on the whole question of trade in services
negotiations,” said Mr. Holder.

“Amb. Bernal has been involved in negotiations in both trade and services for the Caribbean for a
number of years and we are looking forward to what he has to say,” he added.

Earlier this year, CTO held tatks with a number of strategic regional partners, including the
Caribbean Hotel Association (CHA), the Caribbean Latin American Action (CLAA), and the Caribbean
Regional Negotiating Machinery (CRNM), on the implications for the tourism sector of a series of trade
negotiations which Caribbean member states are currently involved in and which deal with tourism services.

All CTO member states are involved in the World Trade Organization/ General Agreement in Trade
in Services (WTO/GATS) negotiations, and with the exception of Cuba, the Free Trade of the Americas
(FTAA)..

CARIFORUM member states are currently participating in three sets of international trade negotiations, all
involving tourism services. These are the WTO/ GATS, FTAA and the African, Caribbean and Pacific —
European Union (ACP-EU) negotiations for Economic Partnership Agreements (EPAs).

~more~



Additionally, CARICOM member states are involved in the CARICOM — Canada enhanced trade agreement
and in talks among themselves for a Caribbean Single Market and Economy (CSME).

“These negotiations will have an incredible impact upon the lives of all the people in the world,
particularly regions like the Caribbean which are so dependent on services,” stated Mr. Holder.

The secretary general said that the invitation to Amb. Bernal was in keeping with CTO’s
responsibility to educate its membership on the issue and the process.

Amb. Bernal will address the 39" meeting of the CTO board of directors which will be held at the
Metropolitan Hotel on Thursday 5™ June 2003.

The Caribbean Tourism Qrganization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource dévelopment, research and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-9530;
fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SWI1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web
at www.doitcaribbean.com and www.onecaribbean.org.
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INAUGURAL CARIBBEAN FAIR IN NEW YORK A GREAT SUCCESS

— Hundreds of New Yorkers and Visitors Experienced Caribbean Culture—

NEW YORK, NY (June 03, 2003) — The inaugural Caribbean Fair hosted by the Caribbean
Tourism Organization (CTO) at the historic Bowling Green Park in New York has raised interest
among New Yorkers to travel to the Caribbean, Hugh Riley, CTO’s director of marketing for the
Americas has said. |

“People were teased by the hospitality of the Caribbean in the park to the extent that many
felt they wanted to visit the Caribbean for the whole thing,” said Mr. Riley.

Elected New York City officials, Caribbean representatives, and hundreds of New Yorkers,
visitors and members of the Caribbean American community turned up for the fair in the heart of
New York’s financial district.

They were entertained through some lively performances by some top Caribbean artistes
from Aruba, Barbados, St. Maarten, Trinidad and Tobago,and Venezuela, among others. These
included the Royal Barbados Police Force Band; Black Stalin, the former calypso king of Trinidad
and Tobago and the TCL Skiffle Bunch Steel Band, also of Trinidad and Tobago. The Caribbean
countries were also represented with booths, art, food and fashion. Special vacation offers were also
available.

“One of the most active booths was the one dealing with distribution of vacation
information,” said Mr. Riley. “The countries were running out of brochures and promotional
information at an incredible rate.”

The fair was declared open by C. Virginia Fields, Manhattan Borough president during a

brief ceremony at which several elected New York City officials delivered address.
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In a proclamation declaring Monday June 2, 2003 Caribbean Fair Day, Ms. Fields
commended CTO for it role in promoting member countries “not just as a special vacation
destination but also for the important presence and contributions of its people to the economy and
vitality of New York City.”

1 do hereby commend the Caribbean Tourism Organization for this joyful initiative that
enables thousands to share and enjoy the delights of the multi-cultural region,” she said.

A representative of New York City Mayor Michael Bloomberg also present Mayoral

Proclamation to CTO chairman, Obie Wilchcombe, declaring June 1 -7, Caribbean Week.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto(@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel: (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel: (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CARIBBEAN WEEK FOCUSES ATTENTION ON CONTRIBUTION OF
CARIBBEAN DIASPORA IN NYC

NEW YORK (June 5, 2003) — Caribbean Week 2003, a week-long series of events organized
by the Caribbean Tourism Organization {CTO}) in New York City, has helped focus attention on the
contribution that Caribbean nationals have made to the development of the city.

New York City representatives have used the occasion to stress that the Caribbean has provided
immense talent and skill to the city, with at least one official making a strong plea for Caribbean
immigrants to take their “rightful place” as Americans.

“As immigrants we are a part of this nation. We made our contribution from the founding of
this nation and we need to claim our right to be Americans,” said Una Clarke, a Jamaica-born
former New York City councilwoman who now works in the Mayor’s office as director of the
Brooklyn Community Network of the Empire State Development Corporation.

Ms. Clarke spoke at a ceremony to launch CTO’s Caribbean Fair in Bowling Green Park,
America’s oldest municipal park which lies across from the Alexander Hamilton building which
houses the Smithsonian National Museum of American Indians.

“Alexander Hamilton (was) a Caribbean American so we’ve made our contribution,” she said of
the Nevis-born, St. Croix-raised Hamilton, who was the first secretary of state of the US treasury
and who Art Picolo, president of the Bowling Green Association described as “the greatest

immigrant is the history of America.”

~MORE~



A few minutes earlier, at a brief ceremony inside the Alcxander Hamilton building to declare
Caribbean Week open, Ms. Clarke’s daughtef, councilwoman Yvette Clarke, who succeeded her
mother on the New York City Council after term limit restrictions forced the elder Clarke to step
aside, spoke of the “the vibrancy, the skill, the talent and the expertise” that Caribbean nationals
have woven into the New York City fabric.

“There is no doubt that the immigration of Caribbean nationals to the United States, and to New
York City in particular, have really coloured and infused the culture of New York City,” said the
younger Clarke.

These sentiments were shared by C. Virginia Fields, Manhattan Borough president, who
highlighted some of the areas where Caribbean nationals have excelled in the city.

“The Caribbean Tourism Organization is extremely important, not only in terms of promoting
the interest of travelling throughout the Caribbean but also in terms if highlighting the tremendous
contributions that we make here every day, not only in government but in business, academia,
culture and art,” said Ms. Fields.

The City’s highest elected representative, Mayor Michael Bloomberg summed it up in a
Mayoral Proclamation declaring June 1-7 Caribbean Week in New York.

“Wherever Caribbean immigrants have settled in our city, neighborhoods have prospered due to
their significant contributions,” the proclamation read.

“Cartbbean culture has profoundly influenced our city. New York City is grateful to the
Caribbean Community for these contributions and this week we congratulate this hard-working
community for enriching our city and for sharing their culture with all New Yorkers,” it stated.

Caribbean Week 2003, dubbed The Best of Both Worlds, is a combination of an exciting
exhibition of Caribbean heritage and a series of business meetings at which several issues pertinent
to the tourism industry are being discussed.

The week ends on Friday with the 30™ annual Governments of the Caribbean State Ball, a
black-tie event which serves as a fund-raiser for CTO’s programmes, particularly the CTO
Foundation Scholarship programme which provides scholarships and grants to Caribbean nationals

studying tourism and hospitality-related subjects at tertiary level.

~MORE~



The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTQ's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-9530;
fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTQ's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
MA4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web
at www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mail: Jjohnrose@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 554-4100
E-mail: Kristen@Kahn-Travel.com

SAVE THE DATE! CARIBBEAN TOURISM CONFERENCE (CTC-26)

SET FOR OCT. 13-18, 2003 AT MARRIOTT FRENCHMAN’S REEF, USVI

NEW YORK, NY (June 6, 2003) — The Caribbean Tourism Organization (CTO) and the U.S.
Virgin Islands Department of Tourism are preparing to welcome over 1,000 delegates to the 26
Annual Caribbean Tourism Conference (CTC-26) and Ministerial business meetings, taking place
Oct. 13-18, 2003 at the Marriott Frenchman’s Reef in St. Thomas, U.S. Virgin Islands.

This year, CTO, along with the U.S. Virgin Islands Department of Tourism, will host tourism
industry officials, representing Caribbean governments, hotels, airlines, cruise lines, travel agents,
tour operators, allied members and media representatives from around the world.

CTO is in the process of finalizing a programme for the conference, which will include a
roster of dynamic speakers and will focus on marketing the region over the next four years.

Travel agents and press are encouraged to arrive in St. Thomas on Oct. 14, as their official
conference programme is scheduled to start on Oct. 15. The successful “Media Day, ” an event
which is exclusive to CTO Member Countries and the press, returns to the schedule after receiving
positive reviews at CTC-25 and will take place throughout the entire day of Oct. 15. The travel

agents product tour is also scheduled to take place on that day.

A series of business meetings is being planned to precede the official conference opening.
These CTO business meetings take place Oct. 13-15 and include meetings of the Ministers of
Tourism, the Directors of Tourism, CTO’s Board of Directors and Chapter Presidents. The
conference officially kicks-off with a keynote address on the morning of Oct. 16.

The Marketing Committee, Sustainable Tourism Development Committee, Blue Flag
Committee, Human Resource Development Committee, Executive Committee and the Aviation

Committee will also hold meetings ahead of the official opening.
-- more --
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An American Paradise With West Indian Flair: The United States Virgin Islands

The United States Virgin Islands - famous for its beautiful beaches, excellent restaurants,
shopping opportunitics, exciting watersports, world class golf courses and luxurious accommodations —
invites you to experience all that the Caribbean has to offer including unique West Indian culture and
history. Visttors will want to discover the uniqueness and beauty of each island. St. Croix is rich in
history and culture. St. John provides the ideal expertence for nature lovers. St. Thomas is filled with
exciting attractions and continuous activity. Enjoy the unique culture of America's Caribbean and
explore the islands' beautiful scenery - both above and below water. For additional information about
the United States Virgin Islands, call 800-372-USVI (8784) or visit www.usvitourism.vi.

About the Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the Canibbean
people. The organization provides specialized support and technical assistance to member countries in
the areas of marketing, human resource development, research and statistics and sustainable
development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P IRR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE
Contact: Johnson Johnrose, CTO
Tel: (246) 427-5242
E-mait: Jjohnrose(@caribtourism.com

Contact: Kristen Schneider
Tel: (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

CTO FOUNDATION RECEIVES US$35,000 DONATION FROM
ALLIED MEMBERS FOR ITS SCHOLARSHIP PROGRAMME

NEW YORK (June 13, 2003) — The Caribbean Tourism Organization (CTO)’s scholarship
programme under the CTO Foundation, has received a financial boost with monetary contributions
from two key allied members.

Interval International, a leading global vacation exchange company, along with resorts
affiliated with its exchange network, has made a US$30,000.00 donation and J acqueline Johnson,
Caribbean travel director of Conde Nast Bridal Group contributed US$5, 000.00 to the Foundation.

The cheques were presented to the Foundation at the 30™ annual Governments of the
Caribbean State Ball at the Waldorf=Astoria in New York City on Friday, June 6", 2003.

“Interval International is proud to continue its commitment to the growth of the Caribbean
region through the CTO Foundation, an organization that has done so much to further education in
the hospitality and tourism industries in the Caribbean,” said Marcos Agostini, Interval
International’s region director for the Caribbean and Latin America, Resort Sales and Service
Departlﬁent.

“The CTO Foundation has been doing an outstanding job in assisting Caribbean nationals in
furthering their education in tourism and hospitality and this contribution is in support of its
efforts,” added Ms. Johnson.

The CTO’s secretary general, Jean Holder and chairman of the CTO Foundation, Dr. Karl
Rodney thanked Interval International and Ms. Johnson for their contributions.

“We are deeply appreciative of the support we have received from Interval International and
from the Conde Nast Bridal Group, particularly Ms. Johnson, who made this contribution from her

personal finances. Their dedication to the Foundation is exemplary,” said Mr. Holder.

-- more --
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The CTO Foundation, set up in 1997, is registered in the New York State, USA, as a Not-
for-Profit Corporation, established exclusively for charitable and educational purposes. Its main aim
is to provide scholarships and study grants to students and industry personnel who are Caribbean
nationals from CTO member countries who want to undertake studies in the areas of tourism,
hospitality and language training. The Foundation supports individuals who demonstrate high levels
of academic achievement and leadership potential and who express a strong interest in contributing
to Caribbean tourism,

Since 1997, the Foundation has provided 11 major scholarships and 31 study grants,
amounting to just over US$250, 000, to deserving Caribbean nationals. Major CTQ Foundation
sponsors include American Express, American Airlines, Interval International, the CTO Chapters
worldwide and numerous CTO allied members.

About the Caribbean Tourism Qrganization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean's tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTQ’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
IRR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

AMERICAN AIRLINES TO IMPROVE SCHEDULES TO THE CARIBBEAN,

SAYS CTO LIFETIME ACHIEVEMENT AWARDEE

NEW YORK, NY (June 13, 2003) — American Airlines will improve both its winter and
summer schedules to the Caribbean, a leading official of the airline has revealed.

"Our summer schedule will be the biggest in the last three years and our winter schedule will
be the biggest in the last five years," said Peter Dolara, AA's senior vice president for Miami, Latin
America and the Caribbean.

Mr. Dolara made the disclosure at the Caribbean Tourism Organization (CTO)’s 30™ annual
Governments of the Caribbean State Ball last Friday, where he was presented with CTO’s Lifetime
Achievement Award for 2003.

"American is committed to the Caribbean. We will be working with governments to bring
back the business. We are here to stay," stated the AA veteran who heads American's largest
operating unit, including the airline's major connecting hubs in Miami and San Juan as well as 51
destinations in the region.

Close to 600 delegates, including New York State and City officials attended the Ball - - one
of the most notable events of Caribbean Week - - at the famed Waldorf=Astoria in New York City,
where more than a dozen winners of the inaugural CTO Travel Writers/Photographers Awards were
also honoured.

CTO officials including Hon. Obie Wilchcombe, chairman; Dr. Jean S. Holder, secretary
general, Karen Ford-Warner, deputy secretary general; Ministers, Commissioners and Directors of
Tourism for CTO Member Countries, allied marketing partners, supporters and media, enjoyed the
rhythmic sounds of calypso, soca, salsa and reggae. Notable Caribbean entertainers, the legendary

Apple Elliott Orchestra, hailing from the [slands of the Bahamas, versatile Phantoms from Haiti,

~- more --
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and the dynamic TCL Skifﬂe Bunch Steel Orchestra from Trinidad & Tobago, provided the
musical entertainment for the gala black-tie affair.

The Ball, which has always featured the best of Caribbean entertainment and food, capped a
series of events during Caribbean Week, June 1-6, 2003 in New York City, including the CTO
Board of Directors meeting, CTO Council of Ministers meeting, an interfaith celebration, a
Caribbean food fair, an art exhibition and a Media Marketplace.

For more information, images and speeches from Caribbean Week 2003 events, please
log-on to: www.onecaribbean.org or call the CTO’s New York office at: (212) 635-9530.

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to
member countries in the areas of marketing, human resource development, research and statistics
and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and
the travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail:
ctobar@caribsurf.com. CTO's New York office is located at 80 Broad Street, 32nd Floor, New
York, NY 10004, USA; tel: (212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org.
CTO's London office is located at 42 Westminster Palace Gardens, Artillery Row, London SW1P
1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-tourism.com. CTO Canada can be
reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-
8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web at
www.doitcaribbean.com and www.onecaribbean.org.
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Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 5944100

E-mail: Kristen@Kahn-Travel.com

CARIBBEAN TOURISM ANNUAL STATISTICAL REPORT
NOW AVAILABLE FOR PURCHASE ONLINE

BARBADOS (Junel6, 2003) — The Caribbean Tourism Organization (CTO) has announced that its
yearly publication, Annual Tourism Statistics Reports is now available for purchase and download online at
www.onecaribbean.org, CTO’s intranet site.

Persons can now order the Caribbean Tourism Statistical Report 2001-2002 directly from the site at
any time, day or night, using a credit card.

“This is the next step in a series of technological developments that we are undertaking and it makes
the report available to buyers from across the globe,” said Arley Sobers, director of research and information
management at the Barbados-headquartered regional tourism organization.

“Since we built the site we have been exploring various ways to facilitate access to information by
our members and the general public and this is a logical step in its development,” stated Mr. Sobers, adding
that CTO intended to make other documents and reports available for purchase online as it continues to
expand the functions of www.onecaribbean.org.

The Caribbean Tourism Statistical Report 2001-2002 is a comprehensive source of key tourism
statistics on 34 Caribbean countries, with analysis of individual state’s performance for the period. The in-
depth statistical data will allow for better market research while also allowing for market trends to be more
efficiently tracked and traced in the various member countries.

*“This type of information will be particularly useful to financial institutions, hotels, universities, the
media and anyone who is searching for valuable and useful statistical data on the Caribbean,” said Sobers.
“Each country will be able to use this information to further develop its infrastructure, attract new business,

tourist and other revenue streams. The potential is limitless.”

~more~
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The report includes data on tourists and cruise passengers, the supply and use of accommodation by
visitors and a wide range of visitor-related variables. It also provides a variety of general economic and
socio-economic indicators for a number of Caribbean countries.

The CTQ intranet site, www.onecaribbean.org attracts approximately four thousand, five hundred

visitors a month.

The Caribbean Tourism Organization
The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing

operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people. The
organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

‘The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA,; tel: (212) 635-9530;
fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42 Westminster Palace
Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail: cto@carib-
tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto, Ontario, Canada
M4R 2E3; tel: (416) 485-8724; fax: (416) 485f8256; E-mail assoc@thermrgroup.ca. Visit CTO on the web

at www doitcaribbean.com and www.onecaribbean.org.
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FOR IMMEDIATE RELEASE

Contact: Johnson JohnRose, CTO Barbados
Tel:  (246) 427-5242
E-mail: jjohnrose@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100
E-mail: Kristen@Kahn-Travel.com

NEW YORK GOVERNOR GEORGE E. PATAKI ADDRESSES DELEGATES AT
CARIBBEAN TOURISM AWARDS LUNCHEON HELD AT WALDORF=ASTORIA

NEW YORK, NY (June 16, 2003) — The Caribbean Tourism Organization {CTO) will seek to
strengthen relations with governor George Pataki’ s administration in New York, Jean Holder, CTO’s
secretary general has revealed.

Mr. Holder made the disclosure after Governor Pataki addressed CTO’s Allied Reception and
Awards Luncheon recently, at which he promised his administration’s support for CTO’s efforts to
promote the region.

“We are honoured that Governor Pataki addressed delegates at the awards luncheon. His
comments were very well received by our members and we look forward to working more closely with
his administration to strengthen our relationship,” said Mr. Holder. .

During his address at the Waldorf=Astoria, the governor spoke of the close relationship that
exists between the Caribbean and New York, as well as the contribution that the estimated two million
people of Caribbean origin who live in New York have made to the development of the State.

“We are a stronger city and a better state and a stronger country because the talent, the culture,
the drive, the entrepreneurship of the Caribbean community have made our city, our neighborhoods
blossom,” he told the audience that included New York State officials Randy Daniels of the Bahamas,
New York’s secretary of state; Lennox Ruiz of Trinidad and Tobago, the director of international trade
and investment for New York’s Empire State Development Corporation; Markly Wilson of Barbados,
the director of New York State’s international marketing for the division of tourism and Una Clarke of
Jamaica, the first Caribbean American woman elected to office on the mainland United States; as well
as top Caribbean tourism officials.

“We are proud of the strength of the Caribbean American community here and we are proud of
the relationship we have with so many of the nation. We are going to do everything we can to make

- more -
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New Yorkers, when they think tourism, to think first of the Caribbean because you are our neighbours,
you are our friends and you are our allies and we have to work together,” the governor added.

During the luncheon, two special awards were presented. Travel writer Rich Rubin received
the “Marcia Vickery Wallace Travel Journalism Award” by the Jamaica Tourist Board for his
outstanding articles about traveling throughout the Caribbean and Conrad Aleong, former chief
executive officer of BWIA was given the “The Jerry Award” by New York Magazine for his efforts in
strengthening and marketing the Caribbean tourism product.

The luncheon was preceded by a dynamic marketing session themed A Different World. A
Different Consumer at which the keynote address, “The Truth About Trust” was delivered by Janet
Pines, executive vice president at Foote, Cone & Belding (FCB) Worldwide. The marketing session
also featured a panel of industry experts including Helen McCabe Young, vice president of worldwide
marketing, Silver Seas Cruises; Madigan Pratt, managing director, Madigan Pratt & Associates; John
E. Young, vice president and head of the analytic consulting group at Epsilon; and Simon Kahn, vice

president of business alliances at American Express.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and statistics and
sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel;
(212) 635-9530;, fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P IRR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.

#itt



FOR iMMEDIATE RELEASE
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Tel:  (246) 427-5242

E-mail: jjohnrose@caribtourism.com

Contact; Knisten Schneider, KTC
Tel:  (516) 594-4100
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CTO ESTABLISHES TASK FORCE TO WORK WITH
WIBC IN PLANNING CRICKET WORLD CUP 2007

BARBADOS (June 17, 2003) — The Caribbean Tourism Organization (CTO) has established a
Working Group from among its membership to work with the West Indies Cricket Board (WICB) in
planning for the 2007 Cricket World Cup.

It comprises representatives from CTO, the Caribbean Hotel Association, the Florida Caribbean
Cruise Association, the airlines, the travel agencies, CTO Chapters and some twelve cricket playing
CTO member countries, CTO chairman Obie Wilchcombe has said.

“The World Cup is expected to move vast numbers of cricket fans to the region and the
organizers of the event view the tourism stakeholders as strategic partners,” said Mr. Wilchcombe.

The CTO chairman appointed the Working Group after Chris Dehring, managing director of
the 2007 World Cup made a presentation to the CTO board of directors, which includes ministers and
commissioners of tourism and the private sector, on what is required for the West Indies to stage a
successful event.

During the presentation, which was made at the invitation of CTO, Mr. Dehring said that
among the many challenges for the organisers will be the transportation and accommodation of the
estimated 100,000 visitors and 16 cricket teams.

He stressed that the region’s tourism sector had a vital role to play in the planning process.

“The opening ceremony should be planned by tourism to showcase the incredible melting pot
of talent that the Caribbean is, including the countries that do not play cricket,” Mr. Dehring told the
CTO board of directors.
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Jean Holder, CTO’s secretary general, said that CTO had learned a great deal about what was
involved in planning the various aspects of the overall World Cup 2007 programme and that the
regional tourism body would work with the WICB to plan for “this major tourism opportunity.”

“We want to take on the challenge that he (Dehring) has laid out in a way that will involve all
the tourism sub-sectors and will work with the WICB over the next three and a half years to play our

part in the success of the 2007 World Cup,” said Mr. Holder.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and statistics and
sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www .onecaribbean.org.
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FOR IMMEDIATE RELEASE
Contact: Johnson JohnRose, CTO
Tel:  (246) 427-5242
E-mail: jjohnrose{@caribtourism.com

Contact: Kristen Schneider, KTC
Tel:  (516) 594-4100

E-mail: Kristen@Kahn-Travel.com

CTO AND CHA ANNOUNCE SEMINAR ON BEST PRACTICES IN

PUBLIC/PRIVATE SECTOR COOPERATION

BARBADOS (June 20, 2003) — The Caribbean Tourism Organization (CTO), in conjunction with
the Caribbean Hotel Association (CHA) has announced a two-day seminar on best practices in
public/private sector cooperation and partnerships. The seminar, which will be held on July 17" and 18",
2003 at the Accra Beach Hotel in Christ Church, Barbados, will be organized by the Business Council of
the World Tourism Organization (WTO) and will share experiences drawn from global models.

“How the public and private sector work together across a wide area of activity in order to achieve
excellence in tourism management and development is probably the biggest challenge facing Caribbean
tourism today,” said Jean Holder, secretary general of CTO.

The World Tourism Organization Business Council (WTOBC) groups together some 350 members
from the tourism sector around the world including hotels, tour-operators, transport companies, trade
associations, regional and local promotion boards and consulting companies. The WTOBC has organized
over 40 seminars worldwide in the last four years as a follow up to two major studies conducted on “new
technologies™ and on “public—private sector cooperation.”

“Both the CTO and CHA are cognizant of the fact that at the regional level, and in our member
countries and organizations, the debate on the role of the public and private sectors in the management of
various aspects of tourism has become an ongoing and urgent one, as we seek answers to the difficult
questions of how to structure, finance and manage the tourism sector now and into the future, in a very
competitive and dynamic global environment,” stated Mr. Holder.

“Led by the WTOBC, an impartial broker, the CTO and the CHA are seeking to promote frank and
honest discussions, in a regional forum, which brings together international and regional experts to present
global trends, models and best practices of public/private sector cooperation and partnerships worldwide,
including Caribbean models, and to discuss how these can best be applied and adapted in the Caribbean in
order to ensure competitiveness and sustainable development of Caribbean tourism,” added the secretary

general.

-- more --



BEST PRACTICES --2

The CHA said that it recognized that there was much work to be done and that it was important for
the public and private sectors to work together in the interest of Caribbean tourism.

"There are outstanding critical issues which must be resolved,” said CHA director general and CEO
Alec Sanguinetti. "Among them are marketing; safety and security; tourism and taxation; environmental
protection; linkages with other sectors, and investment. To address these, the private and public sectors
must work together."

The key themes for discussion are:

» Destination Management and Marketing

» Health and Safety

» Security

» Product Development and Quality Standards
» Sustainable Funding

Throughout the seminar the presenters will address a number of cross-cutting issues including the
kinds of models of cooperation that have been applied; the roles and responsibilities of partners and the key
success factors, the problems encountered and the lessons learned through these models of cooperation.

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information needed
for the development of sustainable tourism for the economic and social benefit of the Caribbean people.
The organization provides specialized support and technical assistance to member countries in the areas of
marketing, human resource development, research and statistics and sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore Rock,
St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar{@caribsurf.com. CTO's
New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel: (212) 635-
9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at 42 Westminster
Palace Gardens, Artillery Row, London SWIP 1RR; tel: 171-222-4335; fax 171-222-4325; E-mail:
cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex Avenue, Toronto,
Ontario, Canada M4R 2E3; tel: (416) 485-8724; fax: (416) 485-8256; E-mail assoc@thermrgroup.ca. Visit
CTO on the web at www.doitcaribbean.com and www.onecaribbean.org.
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CTO ANNOUNCES LIST OF DYNAMIC SPEAKERS FOR 5™ ANNUAL

CARIBBEAN CONFERENCE ON SUSTAINABLE TOURISM DEVELOPMENT
-~ Conference to be Held at St. Kitts Marriott Royal Beach Resort from September 9-12, 2003 —

BARBADOS (June 23, 2003) — An impressive list of dynamic speakers has been confirmed for
the 5™ annual Caribbean Conference on Sustainable Tourism Development, which takes place in
Basseterre, St. Kitts and Nevis from September 9-12, 2003.

“We have secured some impressive and knowledgeable speakers who will be addressing
various facets of sustainable tourism development,” said Karen Ford~-Warmner, deputy secretary general
of the Caribbean Tourism Organization (CTO), which is organising the conference in collaboration
with the Association of Caribbean States (ACS}) and the host country. “We believe that they will give
thought-provoking presentations and share practical advice on how to develop, finance and market of
successful sustainable tourism projects.”

The tone will be set by the keynote speaker, Prime Minister Dr. Denzil Douglas of St. Kitts and
Nevis following the featurc address by an experienced and respected Caribbean cultural figure Mr.
Alwin Bully, who at present is the senior programme specialist responsible for culture at the United
Nations Educational, Scientific and Cultural Organization (UNESCO)/ Caribbean.

Session one will deal with Planning, Management and Partnership: Key Issues for the
Balanced use of Our Natural and Cultural Heritage. Delegates will hear from heritage consultant
Patricia Green of Patricia E. Green Architects of Jamaica who will deal with Planning Heritage
Tourism Products and Jan-Bjarmi Bjarnason of the Suriname Integrated Tourism Development
Programme who will explore Heritage Tourism in Suriname: Untapped Potential and
Development Challenges. Vanessa Spadafora, executive director of the Old Panama City Restoration
Office of Panama, will present a case study of The Planning Process of the Old Panama City

Restoration Project.

-~ more --
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During the second session, présenters will tackle the important subject of Ensuring the
Quality and Authenticity of Our Heritage Products: Sténdards, Categorization and Certification
Schemes. The Caribbean Blue Flag Campaign experience in Culebra Island, Puerto Rico will be
presented by Lourdes Diaz, director of product development at the Puerto Rico Tourism Company as a
case study for A Caribbean System as a Tool for Environmental Management of Natural
Heritage. Christine Le Gargasson, an ACS consultant, will present the case of St. Frangois in
Guadeloupe as an example of how to Identify Sustainable Tourism Indicators in the Caribbean.

Two very popular regional festivals, the Bonaire Dive Festival and the Dominica Creole Music
Festival will feature during what is expected to be one of the most inter-active sessions dubbed
Standing Out Through Our Heritage: Marketing Strategies Based on the Natural and Cultural
Richness of the Region. Candice Adams-Kimmel, president of the public relations firm Adams
Unlimited, which represents the Tourism Corporation of Bonaire in Florida, USA will speak on
Promoting a Destination Through Environmental Awareness Activities, while Jeffery Brisbane,
executive director of the Dominica Festivals Commission will address the subject of Combining
Culture and Tourism Promotion. Delegates attending this session will also hear from Belia de
Contreras, executive director of the Tourism Institute of Guatemala on The Mundo Maya
Experience: A Sub-Regional Initiative for the Development of Tourism Products.

Financing Heritage Based Projects will be the subject of discussion during the fourth session
with Dr. Keith Nurse, lecturer/researcher at the Institute of International Relations at the St. Augustine
Campus of the University of the West Indies (UWI)focusing on Festival Tourism in the Caribbean:
An Economic Impact Assessment. Sylvester Clauzel of the St. Lucia Heritage Tourism Programme
will also deliver a presentation on Challenges in Financing Small Heritage Based Projects at this
session.

The final day of the 5™ annual Caribbean Conference on Sustainable Tourism Development is
dubbed Looking Ahead with a panel of stakeholders from the host country speaking out on Relevant
Issues for St. Kitts and Nevis while a separate panel chaired by Hon. Dwyer Astaphan, minister of
tounism of St. Kitts and Nevis, explores The Way Forward — Relevant Issues for the Caribbean on
Sustainable Tourism Development. At this session, Zoila Gonzalez Maicas of the ACS will deliver a
special presentation on The Future of the Sustainable Tourism Zone of the Caribbean.

The conference programme also includes a number of study tours to various sustainable

tourism development sites on St. Kitts and Nevis as well as several social events.

-- more --



. CTO/SUSTAINABLE TOURISM SPEAKERS RELEASE -- 3

The Caribbean Tourism Organization

The Caribbean Tourism Organization (CTO), with headquarters in Barbados and marketing
operations in New York, London and Toronto, is the Caribbean’s tourism development agency and
comprises membership of 32 governments and a myriad of private sector companies.

The CTO’s mission is to provide to and through its members, the services and information
needed for the development of sustainable tourism for the economic and social benefit of the
Caribbean people. The organization provides specialized support and technical assistance to member
countries in the areas of marketing, human resource development, research and statistics and
sustainable development.

The CTO disseminates information on behalf of its member governments to consumers and the
travel trade.

For more information, please contact CTO Headquarters at One Financial Place, Collymore
Rock, St. Michael, Barbados; tel: (246) 427-5242; fax: (246) 429-3065; E-mail: ctobar@caribsurf.com.
CTO's New York office is located at 80 Broad Street, 32nd Floor, New York, NY 10004, USA; tel:
(212) 635-9530; fax: (212) 635-9511; E-mail: get2cto@dorsai.org. CTO's London office is located at
42 Westminster Palace Gardens, Artillery Row, London SW1P 1RR; tel: 171-222-4335; fax 171-222-
4325; E-mail: cto@carib-tourism.com. CTO Canada can be reached at Taurus House, 512 Duplex
Avenue, Toronto, Ontario, Canada M4R 2E3; tel: (416} 485-8724, fax: (416) 485-8256; E-mail
assoc@thermrgroup.ca. Visit CTO on the web at www.doitcaribbean.com and www.onecaribbean.org,

#HiH



