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~Tasmanian visitors do not
need to ‘beat the devil’

Continued From Page F1

area — now designated a national
park

FABLED WINDS

When pilot Rex Gregory led us to
our small, single engine Cessna
U206G, the fabled Tasmanian
winds were kicking up, actually
rocking the six-passenger plane
from side to side on the field. We
hoped the flight would not be can-
celled, and it wasn't, because Gre-
gory, who has 21 years of civilian
flying experience under his belt, is
not easily put off by whopping
winds.

We soon had a good aerial view
of Hobart, a most attractive city
that now combines some modern
highrises with its cherished relics.
We easily picked out the generous
harbor where cruise ships often
call. Hobart, founded in 1803, was
the second European settlement in
Australia.

Gregory told us some fascinating
facts as we zoomed along the south-
.ern coast, which is almost constant-
ly storm-lashed by weather born in
Antarctica, some 1,100 miles away.
Winds from the south have been
clocked at more than 100 knots —
which is why this part of the coast
" is dotted with shipwrecks, many of
them old square-riggers that could
not maneuver quickly enough
when caught in the sudden storms.

We flew across Bruny Island, a
sort of twin-island affair connected
by a long, slender isthmus. Bruny,
which is served by frequent ferry
service from Kettering and Hobart,
is a popular weekend spot for
Tasmanians. We could clearly see
the numerous Atlantic salmon
breeding farms around Bruny and
asked “What are the white string-
like formations around the farms?"
“They’re nets,” our pilot joked, “to
foil the seals’ ‘take-away.’ ”

BOB B. YARBROUGH
Tashman’'s Arch, a natural rock formation located at Eaglehawk
Neck that has been designated a State Reserve, is a greatly en.  From the Southeast Cape (Aus-
larged tunnel that runs inland from the ocean. it is possible to walk
all around the arch, which is very broad on top and covered with
fairly dense vegetation.



tralia’s most southern point) to the
Southwest Cape, the coastline is
rugged and windswept Another:
local joke goes, “Look out when the ;
wind stops blowing, because the lo-'
cals fall over!”

A TASTE OF WILDERNESS :

Gregory planned to give us a!
small taste of the wilderness, so he
waltzed his plane gingerly among
the gusty winds and set her down
-with precision on a small, stark-
white landing strip near the
‘Melaleuca Inlet He had already
told us a little about Deny King, the
80-year-old man who has lived here
in the bush for 45 years. King had
built the airstrip himself without
any assistance, so he and his family
could have quicker transportation
to the outside world if the need
arose. King told us later he had
built the strip “over three sum-
mers, using the smallest earthmo-
ver that Caterpillar makes.”

We inspected King's lovely gar-
den, which he had carved from the
wilderness; then, he invited us into
his Quonset-like home for a cup of
tea. He told us morosely that his
wife died 20 years ago and “half of
my life dropped away,” but then he
said he was far from lonely be-
cause he often had visitors like us
and some people from the conser-
vation commissior who come to
count birds. “My most famous visi-
tor,” he said proudly, “was Sir Ed-
mund Hillary. He was so tired from
trekking through the bush, he lay
right there — where you're sitting
— and went fast asleep, even
though his feet were hanging off
the end of the bunk.”

King has tacked a small,
handwritten sign to his front door
that reads: “To Visitors — Please
ensure that all birds are out of the
house before leaving™ We spent a
short time trying to spot some rare
birds in King's small, tangled gar-
den, then he showed us a nearby
hut, often used by the conservation-
ists. It, too, was a green Quonset,
cquipped with many of the com-
forts of home.

Our bumpy flight back took less
time because the strong tailwinds
gave us an effective ground speed:

.

of 210 mph. Gregory, pointing to
the churning water below, said,
“We call that a ‘boiling sea.’

Par-Avion offers several flights
over and into the southwestern
area that include about four hours
in the wilderness with a local
guide. Visitors are cautioned not to
tackle the wilderness without expe-
rienced escorts because the envi-
ronment is too hostile.

PORT ARTHUR

After taking leave of our Par-
Avion friends, we pointed our rent-
al car in the direction of Port Ar-
thur, called Australia’s “premier
historic site.”

Founded in 1828 as a combined
secondary penal settlement and
lumber station, Port Arthur proved
to be a secure choice because of its
location to the south of Stewart’s
Harbour on the Tasman Peninsula.
Abundant timber along the shores
provided steady work for convicts
for 47 years. Like so many convict
stations in those early years, Port
Arthur became a place of misery
for some of the worst criminals in
the British Empire. Lashing, work-

-ing the treadwheel, laboring with

leg-irons and solitary confinement
were some of the punishments en-
dured by the criminals sent here.

In the 1870s, authorities decided
the settlement was t00 costly to op-
erate. It was closed in 1877, and the
numerous brick and stone build-
ings fell into disrepair. Within a
few years, the last convicts had
been relocated and the Port Arthur
penal settlement was history. The
local residents who remained set
about creating a new Port Arthur.

HAUNTING RUINS
Today, the haunting ruins of the

-penal settlement are a strangely

beautiful sight Many structures, in-
cluding the stone Catholic church,
were destroyed or severely dam-
aged by an earthquake on Jan. 25,
1892, and subsequent bush fires.
These ancient ruins have a melan-
choly, surreal beauty when the
tawny stone walls are bathed in the
golden glow of a setting sun. Resto-
ration of some sites continues — of-
ficers’ quarters, the commandant’s
residence and the infamous Model
Prison where inmates were kept in
total isolation.

The Port Arthur Historic Site is
now a tourist attraction, with guid-
€d tours, either on foot or by horse
and wagon, including a scary late-
evening “Ghost Tour” of the ruins.
Frequent ferries cruise to the “Isle
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of the Dead” where some 1,700 con-
victs are buried. On occasion, Rus-
sian cruise ships, as well as Pacific
& Orient liners, call here.

NATURAL WONDERS

Near the penal settlement at
Eaglehawk Neck are three points
of natural interest designated State
Reserves. At the Blowhole, a small
tunne] leads from the sea to a
large, rock-walled pool. When
waves come roaring through the
small opening, a towering stream
of water gushes upward, often
showering nearby unsuspecting
visitors.

Tashman'’s Arch is a natural rock
formation — a greatly enlarged
tunnel that runs inland from the
ocean. It is possible to walk all
;around the arch, which is very
broad on top and covered with fair-
ly dense vegetation.

Our favorite, possibly because we
had never seen anything like it, is
the tesselated (tiled) “pavement.”
Centuries of earth movements have
fractured a wide, flat granite shelf,
which has produced a mosaic ef-
fect with lines running in various
directions. The flatness of the
rocky shelf was caused by wave ac-
tion and erosion by blowing sand
and gravel. Shallow basins have
been formed by the tides. Since
there are no barriers, you can walk
out on the tesselated pavement and
stand at the edge of the sea.

In the 1800s, travelers journeyed
from Hobart to Port Arthur by way
of Richmond over a stone bridge,
built circa 1823. It is Australia’s
oldest bridge still in use.

SUSPENDED IN TIME

The small village of Richmond
appears to be suspended in the
mid-18th century. Tea rooms, artsy
shops, colonial cottages, the old
convict gaol and the lovely St
John’s Roman Catholic Church are
all part of the time warp.

Throughout Tasmania you will -

find historic country estates con-
verted to charming bed-and-break-
fasts. In Richmond, the stately

brick-and-stone James Buscombe .

family home, built in the 1830s with

the help of convict labor, is now the
Prospect House, well regarded for
its restaurant and accommodations
housed in the former stable and
original barn and haylofts. Owned
and managed by the great-great-
grandson of the original owner,
Prospect House is a comfortable,
quiet inn surrounded by 20 pasto-
ral acres.



Before taking leave of Tasmania,
we drove to the island’s highest
point, Mount Wellington, for stun-
ning views of the surrounding area,
rode the Disneyesque Bush Mill
Railway and toured their steam-
powered sawmill, and dropped in
for lunch at the Moorilla Estate
Wine Centre only 15 minutes by car
from Hobart.

SPECIAL ISLAND

“Tassie” seems a gentle land, de-
spite its storm-lashed coasts, crag-
gy mountains and virgin wilder-
ness. You can drive for miles
through bucolic scenery and quaint
villages along woodsy country
roads. Tasmania is world famous
for its apples, King Island cream,
cheese, salmon and honey. Her
vineyards stretcp\ out along the rich

The old penal settiement, closed in 1877,
Arthur as Australia’s premier historic site.

Tamar River Valley; hop fields
abound in Tonganah; and dairy
pastures dot the landscape in Rin-

.garooma. You can snow ski at Ben

Lomond National Park, water ski
at Weymouth and skin dive off
Croppies Point, and, as the saying
goes, fish anywhere.

Tasmania is a truly special is-
land. The only thing that vexes me -

is we left before we had a taste 03\ )

that great Tasmanian cheese!
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Arthur.

B GETTING THERE: You can reach Tasmania via one-hour flight
from Sydney and Melbourne or overnight passenger and car ferry
from Melbourne. Various cruise lines, including Cunard, Princess,
Royal Viking and Crystal, also call at Hobart and sometimes Port

B FOR DETAILS: Contact Australian Tourist Commissi

nue of the Stars, Suite 1200

, Los Angeles, CA 90067, (310) 552-1988. :

808 B. YARBROUGH

is one of the many older structures that characterize Port
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Tourism Industr)'/‘ Rejuve'“nated

_ ATC Strategy Shift Is Working

by Bruce Parkinson
It’s still in its early days yet,
but Australia’s radical overhaul

of its touzism marketing prac-

ticesapparstobebea@ﬁ’uit.

—

Delegates at the recent Aus-
tralian Tourism Exchange in
Sydney experienced a builish
atmosphere. Australia is mov-
ing swiftly out of recession, and

ber of exhibitor booths was up
15 per cent and the number of
Australian delegates jumped 23
per cent to more than 1,000.
Here in North America, Aus-
tralia has altered its marketing
strategies almost beyond recog-
nition in the past couple of
years. First to go were a couple
Continued on Page 21

its tourism indusiry has =
been rejuvenated by the '
record three million in-
ternational visitors the
country welcomed last
year.

Attendance at the an-
nual tourism gathering
was another indication
that Australia’s tourism
industry is on the move.
Overseas delegates
totalled 739, up 23 per
cent over 1993, the num-
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Strategy Shift

Continued from Page 1

of tourist offices representing
and funded by individual Aus-
tralian states. Then last year the
Canadian office of the Aus-
tralian Tourist Commission was
closed and U.S. offices were
downsized and consolidated.
On the surface, it looked like the
southern continent was reduc-
ing its commitment to this
market.

But according to ATC
managing director Jon Hutchi-
son, Australia remains as com-
mitted as ever to North Ameri-
ca. ““We’ve pioneered state-of-
the-art marketing programs in
North America. We're not
abandoning the Canadian or
U.S. markets at all. We're being
cleverer.”

Hutchison says the standard
national tourist office market-
ing strategy with the high over-

heads of staff and real estate just
doesn’t make sense anymore,
for Australia at any rate.

*“It’s the ancient way of doing
things. Australia is simply too
small and the world too big for
this type of marketing.”

Helping to back up Hutchi-
son’s theories is the fact that
tourism from Canada has actu-
ally risen since the closing of
the tourist office. 1993 showed
an increase of 3.2 per cent over
the year before, as 50482 Cana-
dians travelled down under. It’s
hard to pinpoint a reason for the
increase and numbers are still
down substantially from the
mid-80s, but at least there was
no drop in traffic, suggesting
that the alternative marketing
plans are at least as effective as
the previous methods.

Bill Baker, the outgoing
regional director, The Ameri-
cas, for the ATC, says “in hind-
sight, overall we haven’t had any

—

jl

negative reaction” to closing
the Canadian office.

“The way budgets are these
days, maintaining an office
would be very expensive and
our marketing visibility would
be almost negligible. We're
working with key operators to
present our programs, offering
the innovative Aussie Helpline
and training Aussie Specialist
travel agents. I think we’ve had
a very strong response.”

Hutchison says retail agents
are key to the country’s market-
ing success.

“More than S0 per cent of
first contact by consumers is
made with retail agents. We
need to bring the product to the
agents. In the past, a very small
percentage of Australian
product was actually purchased
in North America. We've made
alot more product easily acces-
sible and we've made it easy for
agents to learn about Australia.

The toll-free Aussie Helpline
is now in operation in North
America, Japan and Europe.
Between January and April of
this year the line generated
130,000 requests for informa-
tion, and the ATC says 15,000
bookings have been generated.

The helpline and the agent
specialist program are both
components of Partnership
Australia, a joint public and pri-
vate sector marketing initiative
that aims to reduce duplication,
encourages Australia’s various
states to work together and
maximizes the efficiency of
limited marketing dollars.

ATE delegate Max Johnson,
president of Winnipeg’s Market
Square Tours, says Australia’s
tourism marketing offers many
lessons for our own domestic
product.

*Even the smallest operator
here understands agent com-
missions and how things work.
If the Canadian travel product
was as well marketed and easy
to book as Australia, we'd get
many more tourists. Ilook at the
way Australia handles tourism
and I just shake my head. We
should force everyone in Cana-
dato come down here and learn
how it’s done.”
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AUSTRALIA'S PRECIOUS MARKETING dollars are
now focused on educatingthe interested, through
the toll-free “Aussie Helpline,” and the trade
through the “Aussie Specialist” training program for
travel agents....now in operation in North America,
Japan and Furope, the toll-free consumer and agent
helpline staffed with knowledgeable operatorsis
said to have generated 130,000 requests for informa-
tion and resulted in 15,000 agent bookings in the
short period between January and April of this
year....Hutchison says the ATC will continue to tar-
get interested retail agents, as he considers them
crucial to long-haul sales...."More than 50 per cent
of first contact by consumers is made with retail
agents. We need to bring the product to the agents.
In the past, a very small percentage of Australian
product was actually purchased in North America.
We've made a lot more product easily accessible and
we've made it easy for agents to learn about
Australia”.... .
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By Jeff Miller
Free Press Correspondent

ly washed window, orange-

and-white-striped clown fish
duck in and out of swaying coral,
a sea turtle glides by just out of
reach, and bright, surreal colors
dax\1,ce across coral palettes.

lewing Australia’s Great Bar-
rier Reef - via snorkeling, diving,
or in a glass-bottomed boat - can
be the experience of a lifetime.

Unfortunately, it can take a
lifetime to sort through all the
reef-trip options available from
Cairns - the major jumping off
point for most visitors.

One of the newest - and most
luxurious - options is a three- or
four-day cruise aboard Captain
Cook Cruises's Reef Escape. This
ex-riverboat, now converted to an
ocean-going vessel, holds a maxi-
mum of 126 guests and offers
those with limited time a way of
experiencing the reef, sampling
some of the reef’s 600 islands,
and enjoying an intimate cruise -
all in one trip.

Because the Reef Escape was
built for river cruising, it has a
flat-bottom and the boxy, square-
sterned look of a riverboat,
although it does have a pointed
bow. While it has been refitted
for ocean travel, the ship still
feels rough seas more than larger
vessels, so be forewarned. Most
times, however, the sea between
the coast and the reef is relative-
ly calm.

Rolling decks notwithstanding,
the Reef Escape is a good way to
gain an appreciation of the Great
Barrier Reef - both the three-day

IN WATER as clear as a fresh-

Joseph Banks cruise and the four-
day James'Cook cruise stop at
various islands as well as anchor
near the reef for closer looks.
Named after Cook, the famous
English sailor/explorer, and
Banks, his botanist, both cruises
are round trips from Cairns and
can be combined for a seven-day
trip.

The Banks cruise goes south of

Cairns and includes stops at
Hinchinbrook Island, Australia’s
largest island national park, Dunk
Island, a rainforest isle, and
Fitzroy island, a continental
island close to the coast. Opportu-
nities are given for island walks,
snorkeling, diving and glass-bot-
tom boating.

The four-night James Cook
cruise sails north of Cairns for a
stop at Cooktown, where the
famous captain spent more than a
month repairing his ship, the
Endeavor. Passengers of the Reef
Escape can wander around the
sleepy little village, take an hour
and a half guided tour, or visit the
fascinating history museum.

From Cooktown, the ship
steams northwest to Lizard
Island for a day and half. One of
the northern-most Great Barrier
Reef islands, Lizard is where
Cook finally spotted a way out of
the reef after climbing the
island’s highest hill. Today,
Lizard is also home to a premier
island resort boasting a maxi-
mum of 64 guests, 35-45 staff and
23 private beaches.

While Reef Escape passengers
aren't allowed in the resort, they
are treated to a full day on two
different beaches that have won-
derful coral and marine life. In

WINNIPEG TREE PRESS
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the morning, the ship’s crew sets
up beach tents, a mini-bar, water
sports equipment and floats for
swimmers on a fingernail strip of
white sand. In the afternoon, they
shift it all to a second spectacular
beach.

The third day is spent
anchored at Ribbon Reef Five on
the outer fringe of the Great Bar-
rier Reef. With no beach in sight,
Jjust the coral lying below the sur-
face, the crew establishes snorke-
ling areas with floats and ropes,
and runs continuous tours in a
glass-bottomed boat. Even swim-
mers find the glass-bottomed
boat worth it - both for the hyp-
notic gazing as the reef slides
along beneath their feet, and for
the excellent commentary by the
ship’s marine biologist.

wonders of the world.

Snaking along Australia’s
northeastern coast for more than
2,241 kilometres, it is the largest
structure created by living crea-
tures. Six hundred islands and
2,900 individual reefs (some close
to shore, others 241 kilometres
away) are home to 350 species of
coral, 10,000 types of sponge,
4,000 kinds of mollusk and more
than 1,500 varieties of fish.

These statistics translate into
incredible experiences - touching
the velvet smoothness of a giant
clam’s mantel, watching the bird-
like motions of stingrays, or fol-
lowing the antics of
black-and-white striped humbug
fish (some no longer than a fin-
gernail). Everywhere the reef
dazzles, from the neon blue of
star fish and the canary yellow of

THE REEF is truly one of the




staghorn coral, to the fire-engine
red and forest green of parrot
fish.

After a rewarding but tiring
day on the reef, the ship is wait-
ing. For a small vesse], it is well-
appointed, with an elegant piano
lounge and dining room, large
picture windows, a small stern-
deck pool and a top-deck sunning
area. Especially nice is a metal
platform on the stern that can be
raised and lowered into the ocean
- allowing for easy and safe
transfer from ship to glass-bot-
tomed boat.

All accommodations on board
are air-conditioned and open
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directly to outside decks, giving
each room a light, airy look, but
also making some passengers
feel there's a lack of privacy. The
food is plentiful and good,
although not on a par with the
finest cruise cuisine, while the
fresh-faced, enthusiastic staff
provides excellent service.

ECAUSE CAIRNS is in the
B tropics, their summer (our

winter) can have numerous
humid days over 37.8° C, but
ocean visibility is good. Their
winter (our summer) is more
comfortable, with most days
between 26 and 32° C. May

WINNIPEG FREE  PRIZS
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through December are good
months for weather and visibili-
ty, with October the best of both
worlds.

After sailing all night from
Ribbon Reef Five, the Reef
Escape glides into Cairns early
the next morning. Passengers
staying on for the three-night
Joseph Banks cruise have a day
to shop in Cairns. Those disem-
barking look back with a little
regret - most will not only miss
the luxury and service, but will
envy those who are getting anoth-
er look at the magnificent Great
Barrier Reef.

PR L

Ship passengers enjoy two different beach

es during stop at Lizard Isiang.
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Doings ggé:eg Under

Festiva Australian way
include the July 3 Darwin Beer Can
Regatta, with races of boats made
of beer cans.

The fun at Darwin, Northern
Territory, also will feature bottom-
less boats with crews jogging under
the surf.

Then therz’s the Aug.6-21
Whale Festival in Hervey Bay,
Queensland, to watch mother
whales bringing their newborn
calves into calm waters of the bay
before going on to the Antarctic.

Wildflower festivals in Western
Australia go on from August to
October, a peak flowering period
which fills this part of the country
with color. The largest is the Kings
Park Wildflower Festival in Perth.
Sept. 23-Oct. 4.

For information call the
Australian Tourist Commission at
1- (800) 333-0262. h
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Australian tourism and
the Americas market:
A degggg of innovation

1984 Hogan Campaign Sets The Stage
In January 1984, the Australian Tourist Commission

(ATC) took advantage of expanded government funding

to launch the country’s first-ever international tourism
television advertising campaign in the United States and
Canada.

That historic campaign, featuring Australian personali-
ty Paul Hogan, captured the imaginations of many
Americans and kicked off an American fascination for
Australia. In the process, Australia’s recognition sky-
rocketed. By 1990, Australia was at the top of numerous
independent traveler surveys as the country North Amer-
icans would most like to visit.

From Awareness to Conversion

In the late 1980s, with Australian tourism ads on the air
throughout the globe and awareness of Australia running
high, the ATC began developing its next phase of innova-
tive marketing programs. The ATC’s new challenge was
to develop programs that would convert the new aware-
ness and interest into actual travel to Australia.

Integrated campaigns such as the award-winning
*“Aussie Specialist Program,” were also developed in the
Americas.

The Aussie Specialist Program is a comprehensive
marketing partnership between the ATC and travel
agents throughout North America designed to help travel
agents convert the high interest in Australia into actual
arrivals. The program was created to develop a qualified
network of travel agents among the more than 50,000
travel agents in North America. After less than two
years, the program has approximately 2,400 certified
agents who are actively selling Australia.

Motivating Travel Sooner than Later

One of the objectives of current ATC Americas mar-
keting programs is to correct the perceptions about travel
to Australia and generate travel now.

Joint promotions with industry partners is one of the
key strategies the ATC is developing in the current mar-
keting program. One example is Qantas Vacations
“Weekend to Weekend Australia,” a series of 10-day
holidays, priced from $1,159 per person, double, includ-
ing round-trip airfare from Los Angeles, seven nights
hotel accommodations and rental car for four days. Pro-
motions such as these are designed to position Australia
as a viable vacation for the American consumer.

For more information, contact the Australian Tourist
Commission, 2121 Avenue of the Stars, Suite 1200, Los
Angeles, CA 90067, tel. (310) 552-1988; or 489 Fifth
Ave., 31st floor, New York, NY 10017, tel. (212) 687-
6300. (]
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" Tasmania to host
1994 World Congress

The 1994 World Congress on Adventure Travel and
Eco-Tourism will be held at the Wrest Point Hotel and
Conference Center in Hobart, Tasmania, Australia from
November 7-10, 1994,

The highly acclaimed Congress brings together 600
international tourism and conservation leaders to address
issues of environmental sustainability, the profitability of
eco-tourism, marketing nature-based tourism, and pro-
tecting indigenous cultures.

According to Debra Dearien Moye, Congress Direc-
tor, “Tasmania has become a forerunner in initiating an
eco-tourism program and coordinating cooperation be-
tween various political, private and public levels. The
unique level of interaction and cooperation between gov-
ernment factions, alone, is a huge step towards positive
national and global cooperation and communication.”

Copies are now available of the previous World Con-
gress Proceedings—must-have resource books for pro-
fessionals in the environmental and tourism fields. Price
is $40 to $50 each. Order from the Adventure Travel
Society, 6551 S. Revere Parkway, Suite 160, Engle-
wood, CO 80111, tel. (303) 649-9016, Fax (303) 649-
9017.0J '
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" Fabulous Festi

SO CCESSFUL MEETING
JoLN 1994

vals

At any given time, somewhere on the globe,
there’s a celebration going on that offers incentive travel winners
a glimpse of the world outside their own backyard

(S

ebster defines
“festival” as a time

to celebrate. When
you think about it,
“incentive travel
award” means the same thing.

Festivals provide travelers (and often
locals) with the traditions, history, and
way of life that make each point on the
globe unique. Regardless of which point
your incentive winners travel to, or
when, there are festivals for all tastes.
Mausic, dance, art, food, wildlife, history,
and sporting events provide the corner-
stones for festivals. Indeed, if a particular
taste exists, there’s sure to be a festival for
it somewhere, sometime.

What better way to introduce your pro-
gram'’s winners to a new country or cul-
ture than through a local festival? If you
already know where you're sending
your winners, call the region’s tourism
board or convention and visitors bureau.
It will likely have a prepared list of all the
festivals taking place in the surrounding
area. Many areas fill up fast around cer-
tain festivals, so plan well in advance for
your group.

Here's a guide to some of what's hap-
.pening in 1995, catalogued by type.

The Arts

ustralia: For 17 days in the middle of
AOctober, Melbourne hosts the
world’s performing and visual arts at
the Melbourne International Festival
of Arts, a gala celebration of traditional,
contemporary, and extraordinary artis-

tic talent. Contact: Australia Tourist

Commission, (212) 687-6300; fax: (212)

[ INCENTIVE TRAVEL ]
BY ROss WEILAND

661-3340.
Austria:
During a five-
week stretch that
begins May 7, the Vienna
International Festival will attract
450,000 visitors to Austria. Events take
place throughout Vienna's 23 districts.
There are theater and opera perfor-
mances, concerts, lectures, dance per-
formances, and exhibitions. To kick
things off, the “'ienna Opera and the
Vienna Symphenic Orchestra perform
Johann Strauss’ “Danube Waltz” at
City Hall. Contact: Austrian National
Tourist Office, (212) 575-7723; fax:
(212) 730-4568.

Belgium:
The Inter-
national
Antiques Fair in
Bruges, a medieval
city of art, takes
place every year in
October or Nov-
ember. In 1995, well-
known art and antiques
dealers will exhibit
their most beautiful
pieces at the 12th
annual fair. Contact:
Belgian Tourist Office,
(212) 758-8130; fax:
(212) 355-7675.
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{ AUSTRALIA: Tourist Commission rei;dses

The second annual edition of the Australian Tourist
Commission’s North American Travel Agent Manual has
just been released.

The new, four-color, 128-page, easy-to-use manual is in-
dexed to help agents quickly locate relevant facts on Austra-
lia, ranging from temperature and mileage charts, to details
on special events, accommodations, transportation and at-
tractions. For ease of itinerary planning, the guide includes a
fold-out map, sample itineraries, sightseeing suggestions
and a comprehensive 800 number directory of Australian
product suppliers.

TRAVEL WorLD NEW
JulN 99y

'94 travel agent manual

The manual also describes how agents can parﬁcipa.te in
the Aussie Specialist membership program. By completinga
self-administered training program produced by the Austra-
lian Tourist Commiasion, agents can earn the designation of
Certified Aussie Specialist. These agents are then given con-
sumer leads for follow-up in their geographic areas.

For more information, contact: AUSTRALIAN TOURISM COMMIS-
SION, 2121 Avenue of the Stars, Ste. 1200, Los Angsles, CA 90067;
310/552-1988, ext 200, 800/888-3002 (manual), 800/433-AUSSIE
(itinerary planning); FAX 310/552-1215. O
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Australia (v 7S
The Austr is-
_sion is offering The Natural Holiday
Guide. The comprehensive 88-page
book, available upon request, features
Australia’s unique wildlife, diverse
landscape and natural wonders.

“For more information, contact: AUSTRAL-
IAN TOURIST COMMISSION, 510/865-5126;
FAX510/865-5165.

“All travelers to Australia should vis-
it the incomparable Great Barrier Reef
Marine Park,” says Bruce Hodge,
president of Goway Travel Ltd., based
in Culver City, CA. The company offers
‘intimate eco-cruises.’ Clients travel in
first-class comfort aboard the 54-
passenger Coral Princess, a 35-meter
luxury catamaran, through the pro-
tected waters of the picturesque islands
and coastline between Cairn and
Townsville in tropical northern Austra-
lia. The size and maneuverability of the
vessel allows it to take passengers into
areas inaccessible to the general tour-
iat. A brochure is available upon

request.

For more Information, contact: GOWAY
TRAVEL LTD., 800/387-8850. O —




s Australia: Colorful photography and
travel recommendations highlight the
1994-1995 Destination Australia travel
planner. The guide is divided into re-
gional sections with information on
year-round climate, transportation, cui-
sine and necessary steps for obtaining a
visa. Call the_Australian Tourist Com-
mission at (800) 333-0262 to get a free
COpY.
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= Australia: Colorful photography and
travel recommendations highlight the
1994-1995 Destination Australia travel
planner. The guide is divided into re-
gional sections with information on
year-round climate, transportation, cui-
sine and necessary steps for obtaining a
visa. Call the Australian Tourist Com-
mission at (800) 3330262 to get a free
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s Australia: Colorful photography and
travel recommendations highlight the
1994-1995 Destination Australia travel
planner. The guide is divided into re-
gional sections with information on
year-round climate, transportation, cui-
sine and necessary steps for obtaining a
visa. Call the_ Australian Tourist Com-
mission at (800) 333-0262 to get a free
copy.
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= Australia: Colorful photography and
travel recommendations highlight the
1994-1995 Destination Australia travel
planner. The guide is divided into re-
gional sections with information on
year-round climate, transportation, cui-
sine and necessary steps for obtaining a
visa. Call the_Australian Tourist Com-
mission at (800) 333-0262 to get a free
copy.
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& Australia: Colorful photography and
travel recommendations highlight the
1994-1995 Destination Australia travel
planner. The guide is divided into re-
gional sections with information on
year-round climate, transportation, cui-
sine and necessary steps for obtaining a
visa. Call the Australian Tourist Com-
mission at (800) 3330262 to get a free

HOME * AWAY
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‘Down Under” guide
COPLEY NEWS SERVICE ﬁo—) ‘

. Planning a trip. Down Under?

Request a free copy of “Destina-

- tion Australia,” a new uAavel plan-

ner offered by the ustral_ngx
Travel Commission.

e ISB-W offers sug-

gested itineraries-in eight regions.

" Write: Australian Tourist Com-

mission,” 2121 Avenue of the

Stars, Suite 1200, Los Angeles,

_ CA 90067; (800) 333-0262. /
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“TRAIN TOUR Uf7§ offered by the Australian Travel

Travel across Australia from
Sydney to Alice Springs aboard
Inta-Aussie’s “The Great Austra-
lian Train Tour.” The 11-day jour-
ney features travel on sleek inter-
city express trains and an overnight
journey on “The Ghan,” a first-
class sleeper. The tour returns to
Sydney by air, but participants can
take an optional 1,000-mile rail
journey from Cairns to Brisbane
aboard “The Queenslander” along
the coastal Sunshine Route. The
tour is priced at $1,990 per person.
“The Queenslander"” option is $410.
(800) 531-9222.

TRAVEL PLANNER

Planning a trip Down Under?
Request a free copy of “Destination
Australia,” a new travel planner

- e ‘ s

Commission. The full-color, 136-
page guide divides the country into
eight regions and offers suggested

itineraries, transportation tips and

contact numbers of accommoda-
tions, dining and shopping. One
section is devoted to outdoor activi-
ties, and there’s also a chart on the
country’s national parks. (800)
333-0262.

et suN
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Festivals the Austral\{n way in-
clude the Aug. ale Festival
in Hervey Bay, Queensland.
Watch mother whales bringing
their newborn calves into calm
waters of the bay before going on
to the Antarctic.

Wildflower festivals in Western
Australia go on from August to
October, a peak flowering period
that fills this part of the country
with color. The largest is the
Kings Park Wildflower Festival in
Perth, Sept 23-Oct 4.

For information call the Austra-

lian Tourist Commission at 1 (800)
3330262 o 0

e
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" Arrivals in Australia from
Nort!xLA,merica are up 9%

North Amzr?can visitor arrivals to Australia for
1993 were up nine percent over 1992, according to
figures recently released by _the Australian Tourist
Commiésion. Australia welcomed 280,784 visitors
from the United States and 50,482 from Canada.

Visa applications in the first few months of 1994
remain strong, reinforcing the anticipation of con-!

tinued growth for the region.
-
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" Arrivals in Australia from
Nortl:L America are up 9%

North Am r;can visitor arrivals to Australia for
1993 were up nine percent over 1992, according to
figures recently released by the Australian Tourist
CommiSsion. Australia welcomed 280,784 visitors
from the United States and 50,482 from Canada.

Visa applications in the first few months of 1994(
remain strong, reinforcing the anticipation of con-

tinued growth for the region. \_)
-
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Tr )4%1 planner

: ‘ﬁ’ anning a trip Down Under? Re-
quest a free copy of ‘‘Destination
Australia,”” a new travel planner of-

fered by the Australian Travel Com-

DUSSIon.

The full-color, 136-page guide
divides the country into eight regions
and offers suggested itineraries,
lransportation tips and contact
numbers of accommodations, dining
and shopping. One section is devoted
lo outdoor activities, and there’s a
helpful chart on the country’s many
‘national parks.
~ FYI: Australian Tourist Commis-
sion, 2121 Avenue of the Stars, Suite
1200, Los Angeles, Calif. 90067
1800) 333-0262.
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I—Xustralia offers vacation planner{;’,/

4

The Aystralian Tourist Commission’s 136-pag{ trav-
el planner, “Destination Australia”, is available and
free. Features include the “Traveler's Notebook” sec-
tions, a compendium of recommendations on traveling
in each state or territory in Australia; suggested itiner-
aries; and a series of photographic spreads of Austra-
lia’s gateway cities and natural attractions. For a copy,
call 1-800-333-0262.
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Pollock is an Aussie Specialist, a title
bestowed by the Australian Tourist Com-

By Theresa Norton Masek _Mission upon agents who complete a self-

study program and pass a final exam. She
completed the course last summer.

“The bottom line is we have increased
independent sales to Australia,” she said.
“I also sold three or four trips based on
referrals from the Aussie rrogram.”

And that’s why a grow:ng number of
tourist offices are training travel agents
to become experts on countries abroad.
While many countries schedule seminars
and other events for agents, destination
specialist programs go a step further by
certifying agents as authorities after they
undergo intensive training on geography,
culture, hotels, attractions and the like.

“It's the wave of the future,” Pollock
said.

Some offer education in a classroom
setting, while others allow agents to study
at home. Many programs include fam

TRAVEAGE EAST
QLY 1@ 19

haron Pollock, owner of St Croix
Travel/Cruisetyme in Hudson, Wis,, is up on
what’s going on Down Under. And she has
the certificate to prove it

trips and reference materials. Marketing
support is usually offered, and agents can
promote their certification in advertising
or by hosting theme nights on the desti-
nation. Many programs also count toward
the continuing education requirement for
the Certified Travel Counselor (CTC) title
awarded by the Institute of Certified
Travel Agents. And perhaps most impor-
tantly, these programs usually refer
clients who contact tourist offices for in-
formation.

Consumer Referrals

“We’'ve received the most compli-
ments from Aussie Specialist agents
about our consumer referrals program,”
said Ruth Robinson, manager of the
Aussie Specialist program. “They appre-
ciate the fact that we give them names
and contact details of consumers in their
immediate geographic areas who are in-
Continued on Page 50

g E
Program £ e
4 v §75 por agency lecatien 000-52-CANB
Aussie Specialist Pregram v (%4 Vv 000-433-AUSSIE
Austrian Cortified Travel Specialists 4 v v 4 (%4 $448 212-575-T723, ext. 124
Germany Destination Specialist Pregram v ['4 4 ['4 83715 Bid net want te be listad
Neliand Travel Prefessional (4 ['4 v V' US$385, CAN 3470 U3 900-592-8500;
cANGOO-Sordess
ICTA Destination Specialist training en Nerth America,
Western Eurspe, Caribbean and Pacific Rim v (4 -89 000-542-4282
Jamalcs Travel Specialists/Preferred Agency v v Yes, exact cost not available 0800-233-4JT8
Magic of Mexico v v v 82889 900-589-6833
Scandinavian Travel Agent Registry v [ " 212-949-2333,ext. 205
Specialist Counseler on Travel to Scotiand v (4 (4 v $25-8545;
Annual dues: $15-$105 401-583-6325
Wales International Specialist & Experts v v v Free-3450 212-886-2266
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Continued from Page 48
terested in traveling to
Australia.”

Some programs are rot
open to all agents. Some
require at least a year’s
professional experience,
while others prefer to train
agents who have earned
the CTC designation. ICTA
also offers destination spe-
cialist programs on North
America, Western Europe,
the Caribbean and the Pa-
cific Rim.

SCOTS Model

In most cases, the train-
ing costs money, especial-
ly if it includes a trip.
Sometimes annual dues
are charged for agents
who continue to receive
client referrals and other
support. A pioneer among
the destination specialist
programs is the Specialist

Counselor on Travel to
Scotland, or SCOTS, which
was started in 1985. Since
then, 3,000 agents have
been trained and 1,500
have remained active in
the program.

SCOTS has three levels
of involvement: The mir-
mal membership, which
costs $25 to join and $15
annually, includes a semi-
nar, access to an exclusive
toll-free number and a
quarterly newsletter. The
next level features a 10-
unit, self-study course de-
signed with the University
of Edinburgh. It usually re-
quires about a 40-hour
commitment from the
agent but results in the
designation as a SCOTS
master. Price is $195.

The third level is a
seven-day study tour of
Scotland, which includes

air, meals, accommoda-
tions and touring for $548.

Many agents opt for
more than one of the seg-
ments, which are offered
at discounts when com-
bined, said Peggy Wal-
ther, program manager for
SCOTS.

Sales Tips

Agents who complete
the second and third lev-
els are eligible to be list-
ed in a consumer maga-
zine and receive leads on
interested consumers. The
annual cost to receive
those benefits is $75.
Agents who pay $105 a
year also get an updated
reference package.

The program works,
Walther said.

“Our research certainly
shows that SCOTS mem-
bers sell two times as
many trips to Scotland
than non-members,” she
said. “Over the last several
years, the percentage of
growth in tourism to Scot-
land has far exceeded the
rest of Great Britain.”

The Netherlands Board
of Tourism hopes to in-
crease sales with the Hol-
land Travel Professional
program, started in early
1993. So far, 103 agents
have been trained and an-

. other 133 currently are en-
" rolled.

Fam tripping
“We think that to sell

" Holland, you have to know

it a bit and you have to
visit it,” said Conrad van
Tiggelen, Midwest manag-
er for the NBT.

The Holland program is
for study at home, using
an interactive video, work-

Continued on Page 58

TEAVELAGE EAST
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books and quizzes. Agents
complete a core curricu-
lum and then choose an
elective module on
leisure, business and
meetings, incentive or
special interest travel.

When the home study is
completed — the board
recommends it take 30
days or less, although
agents are allowed up to
six months — agents head
off on a six-day study tour
of the Netherlands. Part of
the trip lets agents travel
on their own, so they learn
what their FIT clients can
expect. Total cost of the
program is $395.

Rewards

In return for the hard
work, agents receive cus-
tomer referrals from the
tourism board, marketing
and promotion support,
product updates, access to
suppliers and a subscrip-
tion to a database on Hol-
land hotels, museums and
special events.

“Every consumer pack-
age sent out includes
names of agents with HTP
training,” van Tiggelen
said. “It works. Some HTP
agents say a lot of con-
sumers are calling them
for information. Not every
call ends up with a book-
ing, but it helps.”

Destination specialist
programs help both
agents and the tourism of-
fices increase sales, said
the Aussie Specialist pro-
gram'’s Robinson.

“Visitor arrivals are in-
creasing, and the feed-
back from agents is excel-
lent,” she said, “so we do
believe the program is
working.”
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haron Pollock, owner of St Croix

Travel/Cruisetyme in Hudson, Wis,, is up on
what’s going on Down Under. And she has

the certificate to prove it

Pollock is an Aussie Specialist, a title
bestowed by the Australian Tourist Com-

By Theresa Norton Masek miss_ip_n upon agents who compfé—té a self-

study program and pass a final exam. She
completed the course last summer.

“The bottom line is we have increased
independent sales to Australia,” she said.
“I also sold three or four trips based on
referrals from the Aussie r.rogram.”

And that's why a grow:ng number of
tourist offices are training travel agents
to become experts on countries abroad.

" While many countries schedule seminars
and other events for agents, destination
specialist programs go a step further by
certifying agents as authorities after they
undergo intensive training on geography,
culture, hotels, attractions and the like.

“It's the wave of the future,” Pollock

* said.

Some offer education in a classroom
setting, while others allow agents to study
at home. Many programs include fam

Program

A Q { Homs Study
A SN 1rsining/

Fina! Exam

Educational

trips and reference materials. Marketing
support is usually offered, and agents can
promote their certification in advertising
or by hosting theme nights on the desti-
nation. Many programs also count toward
the continuing education requirement for
the Certified Travel Counselor (CTC) title
awarded by the Institute of Certified
Travel Agents. And perhaps most impor-
tantly, these programs usually refer
clients who contact tourist offices for in-
formation.

Consumer Referrais

“We've received the most compli-
ments from Aussie Specialist agents
about our consumer referrals program,”
said Ruth Robinson, manager of the
Aussie Specialist program. “They appre-
ciate the fact that we give them names
and contact details of consumers in their
immediate geographic areas who are in-
Continued on Page 50
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Continued from Page 48
terested in traveling to
Australia.”

Some programs are riot
open to all agents. Some
require at least a year's

professional experience, .

while others prefer to train
agents who have earned
the CTC designation. ICTA
also offers destination spe-
cialist programs on North
America, Western Europe,
the Caribbean and the Pa-
cific Rim.

SCOTS Model

In most cases, the train-
ing costs money, especial-
ly if it includes a trip.
Sometimes annual dues
are charged for agents
who continue to receive
client referrals and other
support. A pioneer among
the destination specialist
programs is the Specialist

Counselor on Travel to
Scotland, or SCOTS, which
was started in 1985. Since
then, 3,000 agents have
been trained and 1,500
have remained active in
the program.

SCOTS has three levels
of involvement: The mini-
mal membership, which
costs $25 to join and $15
annually, includes a semi-
nar, access to an exclusive
toll-free number and a
quarterly newsletter. The
next level features a 10-
unit, self-study course de-
signed with the University
of Edinburgh. It usually re-
quires about a 40-hour
commitment from the
agent but results in the
designation as a SCOTS
master. Price is $195.

The third level is a
seven-day study tour of
Scotland, which includes

TRAVELAGT MID- AMERICA

air, meals, accommoda-
tions and touring for $545.

Many agents opt for
more than one of the seg-
ments, which are offered
at discounts when com-
bined, said Peggy Wal-
ther, program manager for
SCOTS.

Sales Tips

Agents who complete
the second and third lev-
els are eligible to be list-
ed in a consumer maga-
zine and receive leads on
interested consumers. The
annual cost to receive
those benefits is $75.
Agents who pay $105 a
year also get an updated
reference package.

The program works,
Walther said.

“Our research certainly
shows that SCOTS mem-
bers sell two times as
many trips to Scotland
than non-members,” she
said. “Over the last several
years, the percentage of
growth in tourism to Scot-
land has far exceeded the
rest of Great Britain.”

The Netherlands Board
of Tourism hopes to in-
crease sales with the Hol-
land Travel Professional
program, started in early

. 1993. So far, 103 agents
' have been trained and an-

other 133 currently are en-
rolled.

Fam tripping

“We think that to sell
Holland, you have to know
it a bit and you have to
visit it,” said Conrad van
Tiggelen, Midwest manag-
er for the NBT.

The Holland program is
for study at home, using
an interactive video, work-

Continued on Page 58
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books and quizzes. Agents
complete a core curricu-
lum and then choose an
elective module on
leisure, business and
meetings, incentive or
special interest travel.

When the home study is
completed — the board
recommends it take 30
days or less, although
agents are allowed up to
six months — agents head
off on a six-day study tour
of the Netherlands. Part of
the trip lets agents travel
on their own, so they learn
what their FIT clients can
expect. Total cost of the
program is $395.

Rewards

In return for the hard
work, agents receive cus-
tomer referrals from the
tourism board, marketing
and promotion support,
product updates, access to
suppliers and a subscrip-
tion to a database on Hol-
land hotels, museums and
special events.

“Every consumer pack-
age sent out includes
names of agents with HTP
training,” van Tiggelen
said. “It works. Some HTP
agents say a lot of con-
sumers are calling them
for information. Not every
call ends up with a book-
ing, but it helps.”

Destination specialist
programs help both
agents and the tourism of-
fices increase sales, said
the Aussie Specialist pro-
gram’s Robinson.

“Visitor arrivals are in-
creasing, and the feed-
back from agents is excel-
lent,” she said, “so we do
believe the program is
working.”
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haron Pollock, owner of St. Croix
Travel/Cruisetyme in Hudson, Wis,, is up on

what’s going on Down Under. And she has

the certificate to prove it

Pollock is an Aussie Specialist, a title
bestowed by the Australian Tourist Com-

By Theresa Norton Masek miss_io_n upon agents who compfeTe a self-

study program and pass a final exam. She
completed the course last summer.

“The bottom line is we have increased
independent sales to Australia,” she said.
"I also sold three or four trips based on
referrals from the Aussie r:rogram.”

And that's why a grow:ng number of

trips and reference materials. Marketing
support is usually offered, and agents can
promote their certification in advertising
or by hosting theme nights on the desti-
nation. Many programs also count toward
the continuing education requirement for
the Certified Travel Counselor (CTC) title
awarded by the Institute of Certified
Travel Agents. And perhaps most impor-
tantly, these programs usually refer
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Continued from Page 48
terested in traveling to
Australia.”

Some programs are riot
open to all agents. Some
require at least a year's
professional experience,
while others prefer to train
agents who have earned
the CTC designation. ICTA
also offers destination spe-
cialist programs on North
America, Western Europe,
the Caribbean and the Pa-
cific Rim.

SCOTS Model

In most cases, the train-
ing costs money, especial-
ly if it includes a trip.
Sometimes annual dues
are charged for agents
who continue to receive
client referrals and other
support. A pioneer among
the destination specialist
programs is the Specialist

Counselor on Travel to
Scotland, or SCOTS, which
was started in 1985. Since
then, 3,000 agents have
been trained and 1,500
have remained active in
the progran{.

SCOTS has three levels
of involvement: The mini-
mal membership, which
costs $25 to join and $15
annually, includes a semi-
nar, access to an exclusive
toll-free number and a
quarterly newsletter. The
next level features a 10-
unit, self-study course de-
signed with the University
of Edinburgh. It usually re-
quires about a 40-hour
commitment from the
agent but results in the
designation as a SCOTS
master. Price is $195.

The third level is a
seven-day study tour of
Scotland, which includes

air, meals, accommoda-
tions and touring for $545.

Many agents opt for
more than one of the seg-
ments, which are offered
at discounts when com-
bined, said Peggy Wal-
ther, program manager for
SCOTS.

Sales Tips

Agents who complete
the second and third lev-
els are eligible to be list-
ed in a consumer maga-
zine and receive leads on
interested consumers. The
annual cost to receive
those benefits is $75.
Agents who pay $105 a
year also get an updated
reference package.

The program works,
Walther said.

*Our research certainly
shows that SCOTS mem-
bers sell two times as
many trips to Scotland
than non-members,” she
said. “Over the last several
years, the percentage of
growth in tourism to Scot-
land has far exceeded the
rest of Great Britain.”

The Netherlands Board
of Tourism hopes to in-
crease sales with the Hol-

i land Travel Professional

program, started in early

. 1993. So far, 103 agents

have been trained and an-
other 133 currently are en-
rolled.

Fam tripping

“We think that to sell
Holland, you have to know
it a bit and you have to
visit it," said Conrad van
Tiggelen, Midwest manag-
er for the NBT.

The Holland program is
for study at home, using
an interactive video, work-

Continued on Page 58
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books and quizzes. Agents
complete a core curricu-
lum and then choose an
elective module on
leisure, business and
meetings, incentive or
special interest travel.

When the home study is
completed — the board
recommends it take 30
days or less, although
agents are allowed up to
six months ~— agents head
off on a six-day study tour
of the Netherlands.. Part of
the trip lets agents travel
on their own, so they learn
what their FIT clients can
expect. Total cost of the
program is $395.

Rewards

In return for the hard
work, agents receive cus-
tomer referrals from the
tourism board, marketing
and promotion support,
product updates, access to
suppliers and a subscrip-
tion to a database on Hol-
land hotels, museums and
special events.

“Every consumer pack-
age sent out includes
names of agents with HTP
training,” van Tiggelen
said. “It works. Some HTP
agents say a lot of con-
sumers are calling them
for information. Not every
call ends up with a book-
ing, but it helps.”

Destination specialist
programs help both
agents and the tourism of-
fices increase sales, said
the Aussie Specialist pro-
gram's Robinson.

“Visitor arrivals are in-
creasing, and the feed-

_back from agents is excel-

lent,” she said, “so we do
believe the program is
working.”’
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Robert Monfrini, VP, management supervisor,
GBF/Ayer, to Australian Tourist Commis-

sion, Los Angeles, as manager, consumer
marketing.
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‘Australia
Fine-tunes

Promotions
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Australia is concentrating on
three areas for tourism pro-
motion in North America,
said Michael Lee, Australia’s
minister for tourism. In one
area, ecotourism, the focus
will be on expanding and
improving world heritage
areas and national parks in
order to minimize the impact
of tourism on those sites. In
addition, the government will
help fund an accreditation
system for tour operators in
Australia who promote eco-
tourism. The second area
will be rural tourism, Lee
said, pointing out the
increasing interest of North
Americans in farm stays. The
third area is backpackers. .
Lee re-emphasized the
Australian Tourist
Commission’s commitment
to travel agents, saying they
will be able to book and earn
commissions from those
areas, because many farm
stay and backpacking vaca-
tions are offered through
wholesalers. In addition, the
ATC will continue to refer
consumer callers to agents
with the Certified Aussie
! Specialist designation.
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NEW SOUTH WALES
SEEKS OLYMPIC PROFILE

Australian state makes a bid to

lure more international visitors.

he New South Wales

Tourism Commission in

Australia has changed its

“name to Tourism New

South Wales (TNSW) in a

bid to make the little-known state more vis-
ible to international travelers.

The change is more than cosmetic, sig-
nifying the arrival of TNSW’s new chief
executive, Tony Thirlwell, the former direc-
tor of the Australian Tourism Commission
and one of the Land Down Under’s most
visible players. Thirlwell takes the job of
promoting the state as it begins the buildup
to hosting the 2000 Olympics in Sydney,
the capital of New South Wales, and site
of next year's PATA Travel Mart.

“Right now,” says Thirlwell, “80 percent
of all international visitors to Australia go
through Sydney. We need to get them to
explore the rest of the state.

“The Sydney Olympics is a major mar-
keting windfall for New South Wales
(NSW). We're going to use it to lift Sydney’s
profile as high as New York’s,” he adds.

The state is projecting 3.2
million overseas visitors
annually by the year 2000.

“New South Wales sits in
the shadow of Sydney,” he
notes. “Americans spend two
to three days in Sydney, then move on to
Queensland or Alice Springs or Melbourne.
We welcome shorter tour packages, such
as Qantas’ ‘Weekend to Weekend' pro-
gram because the emphasis is on explor-
ing single regions fully.”

Area Attractions

The province includes cosmopolitan
Sydney and Canberra, miles of heach-
front, the Snowy and Blue mountains,
isolated desert outback and subtropical
rain forest. Western New South Wales
features outposts such as the tiny town
of Tibooburra, an area popular as a loca-
tion for film shoots. The Snowy Moun-
tains offers ski resorts, fishing, horseback
riding and hiking.

About 80 percent of New South Wales’
people live within 60 miles of the coast.
Sydney alone has 3.5 million people.

Australia’s International Visitors Sur-

TRAVEL, AGENT
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vey (IVS) shows that New South Wales
averaged 5,096 overseas visitors every
day in 1993. They spent approximately
a third of their bed nights in the state. The
1.9 million total visitors to the state last
year was a 9.2 percent increase over
1992. Thirlwell says, “That's the equiv-
alent of 13 jumbo jet loads per day.”

Thirlwell plans to promote the state
as a complete vacation destination in a
“Seven Wonders of New South Wales”
campaign. With all of its diversity, it has
the attractions to make for a one-stop
regional vacation. But can it attract
more tourists?

“We're developing product, looking
at our situation with a long-term view,”
he says. “We're evaluating where we
stand in terms of infrastructure, attrac-
tions and marketing domestic and
overseas.” TNSW has five overseas
offices, including one in Los Angeles
(310-552-9566). —James Ruggia

PRrICES DowN UNDER

In an effort to give American tourists an idea of how far a
buck will go Down Under, the Australia Tourist Commission
has released a list of commonly purchased items. The prices
are based on an exchange rate of 1.41 Australian dollars
worth $1 U.S. The prices listed (in U.S. dollars) below will
vary from place to place, but they are typical:

® Cruise on Sydney Harbour: $11 to $57

® Theater ticket: Starts at $18

® Concert ticket: Starts at $25

® Opera or ballet ticket: $43 and up

® Movie ticket: $8.15

® Museum or gallery entrance: Free to $6

o Entrance to Warner Brothers Movie World or Sea World:
$23 adult, $15 child

® Accommodations per day: $121 10 $250. deluxe: $78 to $170.
premier: $57 to $128. moderate: $39 to $60. budget: $9to $11.
hostel: $85 to $142, serviced apartment

® Coffee shop breakfast: $6 and up

o Cafe or bistro lunch: $9 and up

® Fine restaurant dinner: $28 per person (without wine)

¢ Bottle of Australian wine: $8 and up

® Tcn-ounce beer in a pub: $1.56

e Cocktail: $6.50 and up

For more information, contact the Australian Tourist Com-
mission at 310-552-1213 in Los Angeles or 212-687-6300 in
New York. .

e
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Package Tours Focus on Australia

% \¢ /9 THE PHILADELPHIA INUIRER

Australia’s tourmeisters face two
bif probléfmisin attracting Americans:
cost and distance. Especially from the
East Coast, Sydney is a long way to go
for a one-week vacation.

Qantas has come up with an eco-
nomical compromise: 10-day “week-
end to weekend” tours priced from

$1.159, including economy air fare
from Los Angeles, lodging and trans-
fers, and some meals and car rental or
land tours.

Among packages are “Fly-Drive
Australia,” “Sydney and Wine Coun-
try Explorer” and “Host Farm & B&B
Getaway.” For details, call Qantas :
Vacations at (800) 523-5272. :



DOINGS DOWN UNDER

Festivals the Australian way include the Aug.6-21 Whale Festival in Hervey
Bay, Queensland, to watch mother whales bringing their newbom calves into
calm waters of the bay before going on to the Antarctic.

Wildflower festivals in Western Australia go on from August to October. a
peak flowering period which fills this part of the country with color. The
largest is the Kings Park Wildflower Festival in Perth, Sept. 23-Oct. 4.

For information call the Australian Tourist Commission at 1 (800) 333-
0262. &~ —~
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BLAME THE KANGAROOS!,\WW;’

Golfing in Australia contains one hazard you
won't find in the states. The weather down
under is beautiful, the scenery is stunning,
and golfing visitors may just find a few kan.
garoos on the fairways to help their game.

It's said that golf is fast becoming the
world’s most popular participant sport. A
golfer would ask, “Is there any other game?”
An Aussie would answer, “No, and there’s
no better place to play golf, mate, than
Australia!”

For more information, you can phone the
Aussie Helpline at (708)296-4900.

EYECOTWVE  GOFER
OG- SEC (7Y

The Angelsea Golf Course is located off the Great Ocean Road in
Victoria, Australia.
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THE AUSTR ist ission is aiming for
a 190% increase in international fourism over the next
decade. About 2.1 million additional visitors are ex-
pected to come because of the 2000 Olympics in
Sydney. The target for that year is 6.8 million, up

from just under 3 million last year. Figures this year
show Australia on track for a record 3.4 million arriv-

als. :
J—
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Australia’s Tourist Commission has
named 1994 the year to “Discover the
Great Australian Outdoors” after
finding that the strongest impression
Canadians take home from the land
Down Under is its unique wildlife,
including those cute koalas and less
cute Tasmanian devils. You can order a
Destination Australia travel planner
from the A.T.C. by calling toll-free
1-800-888-3175,

WOLIDAY MAKER
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Holiday Can

Get You Australia

Doctors who can only spare a week can
now see quite a lot of Australia simply

"By tacking on two weekends on each
end. Qantas Vacations is offering a new
series of 10-day vacation tours which
include round trip airfare, hotels, major
cities, natural attractions and Australia’s
indigenous wildlife. Prices range from
$1974 per person, double occupancy.
The tours, called “Weekend to

DOAOR'S BEVIEUW
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Weekend,” show visitors the scope

and the diversity of Australia’s vast
laffdscape. You can experience a
working sheep station, dive the great
Barrier Reef, visit the wine country or
explore the Daintree Rainforest,
immerse yourself in Aboriginal culture
and roam the Outback. Four-wheel
drive will take you right into the remote
tropical wetlands.

Itinerary selections include:
“Fly/Drive Australia” to either Caimns,
Brisbane, Melbourne or Sydney from
Toronto ($CDN 2269) or Vancouver
($CDN 2114); “The Outback and Back”
to Sydney, Ayers Rock, spectacular
Outback territory and tropical Cairns
from Vancouver ($CDN 2624) or Toronto
($CDN 2779); “Where the Rainforest
Meets the Reef” goes to Caims for diving
the Great Barrier Reef and exploring
Daintree National Rainforest — from
Toronto, $CDN 2129, and from
Vancouver, $CDN 1974. Similarly priced
trips take you to Melbourne, a sheep
station, wineries, Sydney and goldrush
country; or Sydney, the Blue Mountains
and the Hunter Valley wine country.
For more information call your travel
agent or Qantas Vacations at (800) 268
7525 anywhere in Canada.
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A “DREAM DESTINATION" IS how many Canadians
regard Australia, but a lot of those people feel that
because of the distance the price must be out of
reach....but that's not necessarily the case, as some
new packages make clear....Qantas Vacations has
come out swinging with new eight-to-10 day
“Weekend to Weekend" packages that start at under
$2,000 including air....available through the end of
the year, the programs include return transport from
Toronto or Vancouver to Sydney, Melbourne, Bris-
bane or Cairns; hotel accommodation; and a choice
of scheduled tours or a four-day Hertz car rental....
Alice Springs and Darwin are other available desti-
nations....each of the choices offers a range of holi-
day experiences that only Australia can pro-
vide....and agents who sell these packages are eligi-
ble for a Qantas sweepstakes where the grand prize
CONTINUED on page 11
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is $10,000, first prize $7,000 and second prize
$3,000....call 800-268-7525 for details....

- VETERAN CANADIAN AUSSIE specialist Goway
Travel is featuring a 15-day “Classic Australia” tour
with aland-only price of $1,807....participants visit
Sydney, Canberra and Melbourme for the urban ex-
perience, Uluru (Ayers Rock), Alice Springs and
Kings Canyon for a taste of the vast outback, and
then travel to the Great Barrier Reef, one of the
natural wonders of the world....accommodations,
daily breakfast, one dinner and two lunches are in-
cluded....an early-booking discount of $100 per
person can be'had if reservations and deposit are
made by Aug. 19....call 800-387-8850....

“NORTH QUEENSLAND DISCOVERY" is an eight-
day land package offered by Anza Travel....
participants visit the Great Barrier Reef, tour a rain-
forest and experience life on a cattle station in the
outback....other highlights include a visit to the
Tjapukai Aboriginal Dance Theatre and arideon a
historic train....land-only prices start at $734....call
800-268-3780 for details....

WINNIPEG'S MARKET SQUARE TOURS is trying
something different — offering Australia as a long-
stay winter destination....from $3,730 per person,
double, Canadians can travel by air from Vancouver
to Queensland’s Gold Coast with its 41 kilometres of
beaches....the price includes 49 nights accommo-
dation at a townhouse-style complex that features
tropical gardens, swimming pool and spa and

TRAUEL COURLER
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privileges at a local golf and fitness club....for more
information call 800-661-3830....

CANADA IS THE NUMBER ONE international mar-
ket for Massachusetts, reports the state’s office for
tourism....in 1992, there were more than 600,000
Canuck arrivals — 65 per cent by car, 22 per cent by
air and 13 per cent by other means, such as motor-
coach....Ontario led the way by providing 42 per
cent of the visitors; Quebec was next at 32 per cent
and Atlantic Canada chipped in with 20 per cent....
INRECOGNIZING WHERE ITS BREAD is buttered,
Massachusetts is introducing a number of special
offers for Canadians this year...."We recognize that
the current value of the Canadian dollar is hinder-
ing the decision of many Canadians to enjoy their
traditional visit to the east coast,” says executive
director of tourism for the state, Abbie Goodman....
“"We want to show that Massachusetts is sensitive to
this problem and is doing something aboutit."...
what the state is doing is offering a discount pro-
gram for Canadians that includes over 20 hotels,
campgrounds, attractions and shopping mallsin
Boston, Cape Cod, Bristol Country and Plymouth....
savings range from Canadian at par to stay three
nights, get the fourth free....also included are dis-
counts or free gift with purchase coupons....the pro-
gram is in effect through the end of the year....proof
of citizenship must be shown and accommodations
booked in advance....for information on the "Sensa-
tional Massachusetts Savings” program, call (416)
362-3900, orfax (416) 362-9841....



Whales

Down Under

As whale-watching season
winds down in Canada, it’s
gearing up in Australia. The best
times are from July to October as
whales migrate north from
Antarctica, and the best viewing
areas include Hervey Bay off the
coast of Queensland; Heron
Island, also off Queensland;
Shark Bay in the west and Cape
Byron in New South Wales. For
more information, contact the
Australian Tourist Commission
at 1-800-333-0262 toll-free.
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WHALES ON MOVE

As whale-watching season winds down in Canada, it’s gearing up in Aus-

The best times are from July to October as whales migrate north from Ant-
arctica, and the best viewing areas include Hervey Bay off the coast of
Queensland; Heron Island, also off Queensland; Shark Bay in the west and
Cape Byron in New South Wales. ’

For more information, contact the Australian Tourist Commission at 1-
800-3330262 toll-free. -
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It’s whale-watching season Down Under

As whale-watching season winds down in Canada, it’s gearing up inﬁustrg-
Jia. The best times are from July to October as whales migrate no Y
Antarctica, and the best viewing areas include Hervey Bay off the coast of
Queensland:; Heron Island, also off Queensland; Shark Bay in the west and
Cape Byron in New South Wales. For more information, contact the Austra-
lian Tourist Commission at 1-800-333-0262 toll-free.
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Year-round whale watching

{034
As whale-watching season winds down in Canada, it’s gearing up

in_Australiag. The best times are from July to October as whales
migrate north from Antarctica, and the best viewing areas include
Hervey Bay off the coast of Queensland; Heron Island, also off
Queensland; Shark Bay in the west and Cape Byron in New South
Wales. For more information, contact the Australian Tourist
Commission at 1-800-333-0262 toll-free.
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As whale-watching season
winds down in Canada, it’s gear-
ing up in_Australia. The best
times are from July to October as
whales migrate north from
Antarctica, and the best viewing
areas include Hervey Bay off the

—THE CALGARN HERALD
AOQOST o M

coast of Queensland; Heron
Island, also off Queensland;
Shark Bay in the west and Cape
Byron in New South Wales. Call
1-800-333-0262.



‘1t 24Whales On Move

As whale-watching season winds
down in Canada, it’s gearing up in
Australia. The best times are from
July to October as whales migrate
north from Antarctica, and the best
viewing areas include Hervey Bay off
the coast of Queensland; Heron Island,
also off Queensland; Shark Bay in the
west and Cape Byron in New South
Wales. For more information, contact
the Australian Tourist Commission at
1-800-333-0262 toll-free.
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Whales-watchers

head to Australia

As whale-watching season
winds down in Canada, it’s
gearing up in Australia. The best
times are from July t October
as whales migrate north from
Antarctica, and the best viewing
areas include Hervey Bay off the
coast of Queensland: Heron
Island, also off Queensland;
Shark Bay in the west and Cape
Byron in New South Wales. For
more information, contact the
Australian Tourist Commission
at 1-800-333-0262 toll-free.
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B MOVING WHALES:

As whale-watching
season winds down
in Canada, it's
gearing up in

Australia. The best .

times are from July
to October as
whales migrate
north from
Antarctica, and the
best viewing areas
include Hervey Bay
off the coast of
Queensland; Heron
Island, also off
Queensland; Shark
Bay in the west and
Cape Byron in New
South Wales. For
more information,
contact the
Australian Tourist
Commission at 1-
800-333-0262 toll-
free.
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‘See whales Down Under

s whale-watching Island, also off Stay Guide from the New

season winds down Queensland; Shark Bayin Zealand Tourism Board

in Canada, it’s the west and Cape Byron has information on hun-
gearmg up in Australia. in New South Wales. dreds of hotels, motels,
best times are from For more information, bed and breakfasts,

July to October as whales contact the Australian campgrounds and farm
 migrate north from Tourist Commission at 1- stays in that country. Free

Antarctica, and the best 800-333-0202 toll-free. copies are available by
viewing areas include calling 1-800-888-5494 toll-
Hervey Bay off the coast eoe free.

- of Queensland; Heron The 1994-95 Where to - CP
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AS WHALE-WATCHING season winds down
in Canada, it’s gearing up in_Australia. The
best times are from July to October as whales
migrate north from Antarctica, and the best
viewing areas include Hervey Bay off the
coast of Queensland; Heron Island, also off
Queensland; Shark Bay in the west and Cape
Byron in New South Wales. For details call
the Australian Tourist Commission at 1-800-
333-0262.
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Australl T he Land Down Under
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BY MarNIE GORMAN, Munager. Travel Agency,
Automobile Club of Hariford

Austraha - the name conjures up 1m-
ages of koala bears and kangaroos. and
the distinctive pleated roof of the Svdney
Opera House. This vast continent, and its
aboriginal inhabitants were unknown un-
ul it was discorered by Captain James
Cook 1in 1770. It remained off the beaten
track for the next two centuries. and de-
veloped areputation as arugged and inde-
pendent land with a pioneering spinit.
Today. most of us have a passing acquain-
tance with Austraha. but still tend to think
of it as a place too far away and too
expensive to visit. Anyone who has been
there will tell vou difterently.

Today the vast landscape 1s peppered
with sophisticated cities and posh resorts
that coexist with the remaining frontier,
and the legacy of its British heritage. A
land of stunning conirasts. you can en-
counter long unspoiled beaches, tropical
resorts. sophisticated cities. sking. or
cattle stations. Roughly the size of the
continental U.S.. Austraha offers the cos-
mopolitan tlair and culture of Sydney and

Meclbourne or the tropical beaches of

Cairns and the Great Barrier Reef. The
country 1s 1deal for escorted tours. inde-
pendent travel. or a combination of the
two that allows vou to customize your
iinerary. Public transportation 1s good in
Australia. Rail passes that will make travel
even more of a bargain are available for
purchase before vou leave the US. Itis a
natural destination for adventure travel.
for nature lovers. history buffs or diving
enthusiasts. Regardless of where or how
you travel you will be met everywhere by
the extremely fnendly and hospitable Aus-
tralian people who are ready and willing
to show oft their country and share their
spint.

Austraha can be reached in 14 hours
on thghts departing from Cahforma. it
tme permits many people choose 1o stop
over at other shinds i the South Paciic
or extend thar vacanon 1o New Zealand
Some arfares are structred o anclude
such stopovers

Choree ofaccommodations i Austra-
e range from small bed and breaktast
mns to detune resortscand evervthing m
hetween I eencial hospatahin and ser-

vice standards are high.

Because it 15 south of the equator the
seasons are the reverse from ours. Their
winter is June to August and Summer is
December to February. The winters are
relatively mild. buttendtobe rainy. Prime
months to visit are October and Apnil
when days are inthe 70°s and nights are in
the 60°s

Cool lightweight clothing of natural
fibers is best, and be sure to take a sweater
whenever you go.

Fast Facts

Visa: Required

Language: English

Currency: Australian dollar (AUD)
100 cents = | AUD can be exchanged
at all international airports and most
banks.

Time Zone: Three time zones- ranging
from 1410 16 hours ahead of EST.
Departure Tax: $20. AUD
Electricity: 240,250 volts. Power
outlets are 3 pronged, adapter required
as well as voltage converter.

Tipping: Not generally required,
although in better restaurants it is usual
10 tip 10 percent for good service. Not
customary 1o tip porters at airport or
taxi drivers.

Traffic Alert: Austrahans drive on
“the other side™ of the road. Pedestn-
ans should pay extra attention to the
right before crossing roads.

Lollies ... sweets, candy

“A few words to kiow
_ before you go
. Arvo ... afternoon =
Brolly ... umbrella
Chips ... french fries

Entree ... the appetizer,
not the main course -

Fair dinkum ... honest, genuine
G’Day ... Hello, welcome
Hooroo ... Goodbye

Ta ... thank you
Yarn ... story or conversation



Australian
Kaleidoscope
15 Days -

Departs daily except Tuesday
From $1600 Per Person,
Double Occupancy

Plus Air Fare*

Tour Code: 1APO14

Included feuatures:

B Accommodations in a choice of first
class or deluxe hotels

| Sydney city tow
® Sydney Harbour cottee cruise

® Canberra city tour and sheep station
visit with barbecue lunch

& Melbourne city tour

® Fairy penguin parade on Philhp Island.

including dinner

® Ayers Rock and the Olgas

® Sunset tour at Ayers Rock

A “Dreamtime” Aburigmal experience

& Town tour in Alice Springs

m Full day Great Barrier Reef excursion
aboard "Quicksilver”, including lunch

@ Kuranda Rail excursion including
lunch, Aboriginal dances and buttertly
farm

8 Meeting service. all transters and
baggage handling

® Hotel taxes and service charges

@ [sland in the Sun flight bag, passpon
wallet and baggage tags

Per Person Share Single
Costs Twin Add
First Class $1,600 $895
Deluxe $1.920 $1.235

*Air fares from Los Angeles range from
approximately $1,45510 81,755 Land
costs do not include anv air fares

Isiands in the Sun

Australian
Escapes
East Coast Highhghts

Sydney - Canberra - Melbourne

7 Days / 6 Nights

Daily Departures (Can be reversed)
$795 Per Person. Double Occupancy
Land Only*

Tour Code: 1APU74

Included Features:
m Three nights Sydney

m Sydney Harbor cruise

m Sydney sightseeing tour

8 Home-hosted dinner in Sydney

m Canberra tour and barbecue lunch
® Meclbourne city sightseeing tour

@ Phillip Island fairy penguins, with
dinner

m Arrival and departure transfers
& Hotel room taxes and service charges

Per Person Share Single
Land Costs Twin Add

First Class S795 $460
Deluxe $950  S605

* Air fare Svdnev-Canberra/Melbourne
approximately S102 per person

™E dARTTFORD
AOTOMOR LET
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Down Under,Tama Janowitz finds wine,
a host of animals, and streets lost in time

Photographed By Hugh Hales-Tooke
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Iways hold on 10 a kangaroo by its tail.” the keeper
at the Adelaide Zoo said. thrusting a vouthful kan-
garoo into my arms. “Otherwise. it can give you a
vicious kick.” Though the kangaroo seemed gentle,
the keeper's words made me uneasy. | was in Ade-
laide as a guest at Writers’ Week. part of the fa-
mous Adelaide Festival, and during a few minutes
of free time my husband, Tim. and | had made our way to the charming
small zoo near downtown.

“You may not have noticed,” the keeper said, “but kangaroos smell
just like curry.”

1t was a fact 1 hadn’t known. but 1 took a deep whiff. The kangaroo
did smell like curry. “1t also smells a little bit like skunk,” I said.

“1 don’t know what a skunk smells like.” the keeper said. “But later
you'll find that everything you have on smells like curry.” She took the
kangaroo from my arms and placed it on the ground. where it looked
momentarily stunned before hopping off to groom. perhaps hoping
to rid itself of the scent of human being. “We send them somewhere
else after six months of age,” the keeper confided. “After that they get
too dangerous.”

We ambled down green paths to the wombat exhibit. where another
keeper pried one of the occupants out of its artificial cave. “This is a
small hairv-nosed wombat,” she said. It appeared quite a self-satisfied
armload. a squat gray animal with a broad. flat, though not particularly
hairy. nose and the wicked eyes of a creature from a children’s fable.
“She’s verv young. but they get up to 66 pounds. They're capable of do-
ing real damage 10 a car. Take a look at this.” The keeper wriggled her
hand along the wombat's stomach and pulled open a flap of skin. “Her
pouch'™ the keeper explained excitedly. exposing a dark hole with
two small white protuberances. “Her nipples!” For some reason 1
felt embarrassed. The wombat gazed proudly into the distance. The
keeper lowered her voice. “You know that the wombat is a marsupial.”
she said.

Adelaide. founded in 1836. is a sweet Disnevesque city of wide ree-
lined avenues and many parks and plantings: the River Torrens mean-
ders through the northern end. The fact that most buildings are less
than three stories high, and a great many are colonial structures
with wide verandas and pretty cast-iron grillwork. makes being in
the city feel like a visit to an earlier era. Local literature proudly states
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_TRUNK OF AN ENGLISH ASH) -

THRIVES AMONG THE VINEYARDS OF

. THE BAROSSA VALLEY.



that unlike much of Australia, Adelaide was not setiled by convicls.

As | strolled the half mile down King William Street from the Hilton
to Pioneer Women's Memorial Garden, the park where Writers’ Week is
held. | passed relatively few people. And though the cliché Australian
cilizen dresses as a cowboy, drinking beer and swatting flies, the pedes-
trians I passed looked like such clean, nice, respectable people they
could have been extras for a movie set in the fifties.

The only Aboriginal people 1 saw were a group of about eight men,
who seemed to be permanently positioned in the park opposite the
Hilton. “Why do all the men hang around in the park?” 1 asked Fij
Miller, the owner of a children’s bookstore in Adelaide. We had just
met at a Writers’ Week lecture for high school students. She had grown
up on an Aborigine reservation, the only white child in the vicinity.
“Victoria Square is a gathering point for Aborigines; anyone who ar-
rives in town goes to the park to meet up with the others and catch up
on the news,” she explained. “It’s also where the men get together to
drink. To be publicly drunk is no longer a crime. but the police often
harass drunken Aborigines until they lash back. and then the police
arrest them for disorderly conduct.”

Her words were the only hint | had of a darker Adelaide beneath the
charming fagade. Even the city’s two-block red-light district, on Hind-
lev Street, struck me as mild and antiseptic—like an amusement park
version of a Wild West honky-tonk.

Adelaide. along with its surrounding suburban sprawl, is on a flat
plain that touches the ocean (Gulf St. Vincent) 1o the west and, to the
northeast. the Mount Lofty Ranges—hills and mountains enclosing the
Barossa Valley, Australia’s Sonoma. There’s also a string of smaller
lesser-known vales and a ring of vineyards just south of the city. The
wines we sampled were delicious and memorable: Seppelts Imperial
Brut. Henschke Shiraz, Penfolds Cabernet, Petaluma Riesling.

Another place vacationing Adelaiders often head is Kangaroo
Island. A two-hour car and ferry ride—or a 30-minute plane trip—the
island is more pristine and rugged than the coast of Maine. Its clean
beaches and rocky outcroppings are riddled with languorous seals, and
its picnic areas are occupied by the world’s only meat-eating kanga-
roos. or so I was informed. (The normally herbivorous kangaroo had,
over the vears, apparently acquired a taste for barbecue while rummag-
ing through garbage cans.)

On our arrival at Adelaide Airport. Tim and | headed to McLarens
on the Lake. about an hour from the center of downtown, a quiet lodge
surrounded by chalet-style sleeping quarters in long rows. Here we
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Side Trips from ADELAIDE

Sited on a plain between the Mount
Lofty Ranges and the unpolluted waters
of Gulf St. Vinceni. Adelaide is less
than an hour from first-rale wine coun-
try. It’s also a jumping-off point to
Kangaroo Island. one of the best places
in Australia to see wildlife. The easiest
way to gel around is by car. Bus and
bicycle are also options.

BAROSSA VALLEY

Australia’s most celebrated wine-pro-
ducing region, only 45 miles north of
the city, is best known for its long-
established Shiraz and Cabernet vine-
yards. St. Hallet and Rockford are the
current pick of the crop. Seppelisfield,
Orlando, and Yalumba are the valley’s
institutions, still competing with the
world’s best. A nice place to stay is the
Lodge Country House (Main Rd.,
Seppeltsfield; 61-85/628-277. fax 61-
85/628-344: doubles $160-8240). a
country-house hotel near the Seppelts-
field Winery. Stop for a lunch of aged
sirloin in the garden at 1918 (94 Mur-
ray St., Tanunda: 61-85/630-405;
lunch for two $30). For an overview of
the valley, take a sunrise ride with
Balloon Adventures (Kersbrook; 61-
8/389-3195). Barossa Picnic Bas-
kets (Nuriootpa: 61-85/622-522) will
pack a lunch hamper. If you have an
extra dav. venture 50 miles farther west
1o the sleepy village of Auburn in the
Clare Vallev and stay at Tatehams
(Auburn: 61-88/492-030: doubles
$90). a lovely old-fashioned inn with a
wonderful restaurant and a knack for
geiting every detail right. Look for bed-
side water pilchers topped with cro-
cheted circles edged with beads.
McCLAREN VALE

Set among gum trees and close to glori-
ous beaches, McClaren Vale. 45 min-
utes south of Adelaide. is the Barossa
Valley's lesser-known counterpart.
The Coriole. Wirra Wirra, and
Ingoldby wineries are the most notable.
McClarens on the Lake (Kangarilla
Rd.. McClaren Vale: 61-8/323-8911.
fax 61-8/323-9010: doubles $70} is a
convenient. comfortable. no-frills place
10 stay. Nicer hut with fewer rooms is
the Salopian Inn (McMurtrie Rd.. Me-
Claren Vale: 61-8/323-8769: doubles
$55: dinner for iwo 855). also the best
restaurant in the vale. Consider spend-
ing a day camel irekking with Rex El-
lis’s Outback Camel Co. (McLaren
Flat: 61-85/-567-236. fax 61-8/363-
0354). which offers a number of excur-
sions {no riding experience necessary).
including a cross-vineyard tour with
winery stops. A Taste of South Aus-
tralia (29 Coolah Terrace. Marion: 61-



were 1o have a chance 1o relax. get over jet lag. and meet the other
authors who had traveled from abroad: Marilvn French, Sara Paretsky.
Donna Tartt. Hanan al-Shaykh, David Lodge. Alan Hollinghurst, and
a number of others.

There was a lengthy lunch (a specialty was crisply fried barramundi,
a large sweet bony white fish from northern Australia), around a long
table in an airy greenhouselike structure. Service was so slow that by
the time we finished. it was sometime after four: we were told by the
staff 1o be in the dining room, with our orders placed well before eight,
or we would not be served dinner.

The evening menu turned out to be the same as the lunch menu. At
" our table. writers from around the world protested the forthcoming pan-
els 10 which we each had been assigned. All of us felt we had been
given topics to discuss—from “Words on Wine” to “Love Junkies”—
that had nothing to do with our interests.

In the morning a group of representatives from the conference of-
fered us a choice of activities: a trip to the beach (Adelaide is
close to nine miles of unspoiled coastline), to the nearby
vinevards for wine tasting, to Cleland Wildlife Park, the
local game reserve where “koala cuddling” was possi-
ble. However, as | had seen a brochure advertising
camel treks in the area. | insisted Tim and | make
arrangements to do this. Tim was somewhat re-
luctant, but since he had brought his golf clubs,

I felt that it was onlv fair he sit on a camel for
seven hours.

At 8:30 a conference organizer kindlv gave
us a lift a few miles down the road to McLaren
Flat. where Rex Ellis keeps his camels. The wide
valley dipped between low mountains covered with
nearly ripe grapes on low trellises that stretched for
miles. We turned down a dirt road. and immediatelv the
bush was drv and gravish green, in contrast to the irrigated and verdant
vinevards.

In a large corral a group of camels watched our passing car with
amused interest. Three were kneeling in a line at the gate, saddled and
waiting for us. Rex Ellix. bearded, gray-haired, and in his fifties, wore a
bush hat and the expression of a man in a western movie about to size
up the city slickers. “If vou'll come with me into the shed. I'll have you
sign some paperwork.” he said. We followed him into a three-sided
tin-roofed building. Two volumes of his published memoirs were
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8/276-4807, fax 61-8/364-0711) puts
logether custom tours in all of South
Australia’s grape-growing regions.
ADELAIDE HILLS
The Mount Lofty Ranges. more com-
monly known as the Adelaide Hills.
are 20 minutes by car, train, or bus
from the city. Your first stop should
be the Cleland Wildlife Park (61-8/
339-2444) for a close-up view of emus,
kangaroos, and koalas. Have lunch ai
the Grange Restaurant at Bridge-
water Mill (Mount Barker Rd., Bridge-
water: 61-8/339-3422; lunch for two

$54). part

of the

prizewin-
ning Peta-
luma Winerv. Then
venture on to the Warra-
wong Sanctuary (Williams Rd..
Mylor: 61-8/388-5380). 15 miles
southeast, where vou can take an
evening tour to see nocturnal bush ani-
mals. The nearby Aptos Cruz Gallery
(10 Druid Ave., Stirling: 61-8/370-
9011) is worth a look. as is the Beech-
wood Heritage Garden (Snows Rd.,
Stirling: 61-8/228-2311). which has an
1870s greenhouse. a rock garden. and
flowering trees.
KANGAROO ISLAND
Discovered by Matthew Flinders in
1802. this 90-mile-long stretch of
wilderness and beaches with lounging
seals was the first settlement in South
Australia. You can get there three
ways: a seven-hour ferry ride from Ade-
laide: a one-hour car ferry from Cape
Jervis. south of McClaren Vale (buses
from Adelaide meet the boats): or a 30-
minute plane trip from Adelaide Air-
port. Adventure Charters (Kingscate:
61-848/29119. fax 61-848/29122) will
show vou the island’s attractions: natu-
ralist Ken Grinter leads superb private
tour~. Hotels are not the area’s strong-
point. but a decent one is Wanderers
Rest { Bay View Rd.. American River:
61-848/33140. fax 61-848/33282.
doubles 890), —Phiir Jones

MAP RY €&REFGORY WAKNVHAY AN



TRAVEL = \EISURE
—p.ahg

WELL-PRESERVED 19TH-CENTURY
BUILDINGS WITH u;:v VERARDAS
LINE RUNDLE STREET, A BUSY
STRETCH OF RESTAURANTS AND
SHOPS. OPPOSITE: THE NOON

CROWD AT A DOWNTOWN BUS STOP.
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on a table next 10 a bale of hay—books, it seemed, that were for sale.
Even your typical guy from the outback was either an author or a movie
star, I guessed.

We signed over any possibility of suing him—and/or basing a movie
on his life story—and followed him to the camels. The only baby in the
paddock, a dewy-eved four-month-old, raced along the inside of the
fence as we departed. bawling to come with us.

Through the vinevards the camels marched placidly while Rex told
us about his adventures in the bush: racing his lead camel, Sahib, in
some sort of 1,000-kilometer desert marathon; having to shoot feral
male camels intent on raping his female camels during another trek.
“Camels were brought to Australia in the 1850s, when people began to
explore the outback,” he said. “Then roads were built and camels
weren't needed anymore. Released in the wild, they reproduced: now
there are 300.000 to 400.000 wild camels in Australia.”

From time to time Rex would point to a brilliant parrot overhead and
tell us its name. or note varieties of eucalyptus trees. It was an easy
and luscious way to travel, rocking gently back and forth on a padded
camelback. A whole morning passed before we saw a single car.

We came to an old farmhouse, and Rex’s wife, Patti, drove up to give
us our picnic lunch. We tied the camels beneath some sheltering trees
and carried the baskets to the edge of a gorge with a stream. Patty had
brought cold smoked chicken, a huge salad, ripe tomatoes, and hard-
boiled eggs. For dessert there were those peculiar Australian cakes
called Lamington fingers—small vaguely spongy objects covered, in
this case, with chocolate frosting and coconut. Overhead a wedge-tailed
 VOLCANIC GRANITE FORMATIONS eagle coasted on the air currents.

. Back at the hotel. consensus among the visiting writers was that an-
other spot for dinner would have to be found immediately. A number of
CLUSTER ABOVE THE SOUTHIRN cars arrived to transport us to the nearby Salopian Inn—a charming

stone building on the edge of a sloping valley of grapevines. :

After briefly scanning the menu on a blackboard, we were each re-
* NATIONAL PaRk, THE LaARGEST quested to go down 10 the wine cellar and select a bottle for dinner. For
RESERVE ON KANGAROO ISLAND. my main course | ordered a “cake” of chicken and sweet potato with
Indonesian spices, and for an appetizer | sampled my first yabby. an
Australian crustacean | had been eager to try. Until recently, yabbies
THE COAST, IS HOME TO A COLONY were ealen only by (continued on page 110: see page 112 for The Facts)

KNOWN As REMARKABLE ROCKs

OCEAN IN FUINDERS CHASE

ABOVE RIGHT: SEAL BAY, bown

OF RARE AUSTRALIAN SEA LIONS.
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local farm kids, who used a bit of bait
and a flick of the wrist to catch them
in dams and streams. Then the kids
boiled them up in tin cans called bil-
lies. They were similar to miniature
Maine lobsters, though a good deal
sweeter. Here they were served whole,
bright red in a bowl of dark green
spicy gazpacho. After I had sprayed
a number of writers with yabby juice,
I went out to look at the sun setting
over the vineyards. The sky was very
broad, the sunset a spectacular orange
and purple.

In the morning the group was
taken by bus to Adelaide while our
driver delivered a monologue about
the sights we were passing. “To your
left is a funeral parlor. It’s a very
large funeral parlor. It used to be a
school—now it’s a funeral parlor.
And you see, on the right, the largest
furniture store in the Southern Hemi-

sphere. It’s open seven days a week.”

By the time we arrived at Ade-
laide’s Hilton, we had minutes to
check in and change for the big wel-
come lunch at Henry's Brasserie, a
pretty conservatory filled with green
leafy plants. The greenhouse temper-
ature quickly escalated with the mul-
titude of luncheon attendees, many in
Australian publishing and media,
many more simply avid readers who
had paid $30 to be part of the event.

The Adelaide Festival Writers’
Week and its companion conference,
Artists’ Week, are major biennial
evenls, held on overlapping dates in
March. Among those featured this
year were the Mark Morris Dance Co.,
the Frankfurt Ballet, the noted Aus-
tralian photographer William Yang,
who gave a slide presentation entitled
“Sadness,” Aboriginal dancers, Chi-
nese acrobats, and a woman named
Rose English, who performed with
her horse, My Mathematics.

There was also a fringe festival of
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nonsponsored events that included
the singing and guitar-playing 70-
year-old Del Rubio Triplets, three
women from California.

The festival takes place in a com-
plex of theaters and concert halls on
the river. Writers’ events are across
the street in huge white tents. The
readings, panels, and lectures were
for the most part free and heavily at-
tended. People milled around, drink-
ing wine, buying books, sitting on
plastic chairs beneath awnings, pos-
ing questions.

Robert Dessaix, a well-known
Sydney journalist and television host,
was the excellent moderator at the
panel I had been dreading: “Writing
Sexuality.” I had the pleasure of shar-
ing the stage with two Australians,
Inez Baranay and Gary Dunne, and
the English novelist Alan Holling-
hurst, author of The Swimming Pool
Library. Though the audience ap-
peared to be primarily middle-aged
and perhaps a bit conservative, they
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listened with appreciative interest
and sophisticated good humor to the
outspokenly gay panelists.

Throughout the week the program
was wide-ranging and quite riveting:
lesbian authors, Aboriginal authors,
mystery authors. Between events, 1
explored the city. The Migration Mu-
seum, a short walk from the tents,
traces the arrival in Australia of peo-
ple from all over the world. I parti-
cularly enjoyed a case displaying
clothing of immigrants during the
fifties, all of whom apparently had
come wearing poodle skirts and
bobby socks. At Christmas they wrote
homesick letters to England, and it
was possible to hear these missives
and others read out loud by picking
up an elderly rotary phone.

Around the corner from the Migra-
tion Museum was North Terrace, Ade-
laide’s Museum Mile, with the
Museum of Classical Archaeology,
the Old Parliament House (the earli-
est permanent site of the Australian

Parliament, now a history museum),
the Art Gallery of South Australia,
the Botanic Gardens, and the South
Australian Museum. On our visit to
the latter, notable for its Aboriginal
collections, Tim and I saw traditional
objects such as shields and bull roar-
ers (noisemakers), as well as contem-
porary acrylic paintings. On our way
out, Philip Jones, director of the An-
thropology Department, gave us a
preview of an upcoming display:
sprawled on the floor, occupying a
whole gallery, lay the fantastic skele-
ton of a baby blue whale that had
been found on a nearby beach.
Curved, white, and twisted, it resem-
bled a dinosaur or some monstrous
bony installation in a SoHo gallery.
A few streets away was the Tan-
danya Aboriginal Cultural Institute—
an arts center with a gift shop, where,
I was told, cans of witchetty grub
soup and crocodile meat were for
sale. During the festival an exhibition
of ceremonial paintings and sculpture
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was on display, and in the Tandanya
Theater, Aboriginal bands played Fri-
day nights. But we headed instead
across the street to Gawler Place,
where we popped into R.M. Williams,
which specialized in “bush gear”—
Driza-Bone coats, kangaroo leather
saddlebags, chestnut-colored pad-
dock boots with wide boot-pull rib-
bons on the front and back, and suede
Australian hats (one of those sou-
venirs that look acceptable, even
normal, over there but, after being
transported home, no longer seem
like such a wise choice).

Gawler Place runs into Rundle
Mall, Adelaide’s pedestrian shopping
area, with two beautiful Victorian ar-
cades. The Mall becomes Rundle
Street, a strip of restaurants, cafés, and
bars crowded with handsome men and
women casually dressed in white shirts
and khakis or floral print dresses.

At dawn I leapt up to visit Central
Market, held year-round in the old
arcade behind the Hilton. The pro-
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duce is inexpensive and beautifully
displayed—fruit, vegetables, meat,
and cheese from all over Australia.
Vendors untwist paper from individu-
ally wrapped peaches and lovingly
arrange the perfumy pink and white
fruit, which actually has intense sweet
flavor—something I had very nearly
lost hope of finding in a peach.
Translucent seedless purple and pale
green grapes; mounds of just-picked
apples (March, when I was there, is
the beginning of autumn), candy-red
and creamy-yellow; small vanilla-
scented bananas; brilliant dewy let-
tuces; dark red tomatoes of every
shape and size (a pint container of
some no larger than my little finger-
nail was selling for the equivalent of
70 cents); tiny fragrant mandarins and
clementines; Ponderosa lemons nearly
as big as basketballs. And, my fa-
vorite, passionfruit (10 for a dollar),
those wrinkled little brown egg-
shaped fruits that contain one spoon-
ful of crunchy seeds embedded in a
tart mucilaginous goo. Blue cheese
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from Tasmania; local Brie stuffed with
herbs: globular Cheddar from King’s
Island. creamy and sharp, enshrouded
in thick red wax; strings of salami;
garlic pickles; air-cured meats; butch-
er counters with lamb chops and blood
sausages; fishmongers selling prawns
as big as a fist and stippled orange
and deep blue; dried nectarines; trays
of honey-glazed apricots and almonds,
blanched, raw, coated in crystallized
sugar. One stand specialized in
gourmet products of Australian origin:
sun-dried tomatoes floating in olive oil
(a huge jar for the equivalent of $5);
olives glistening in their oil; jars of
quandong jam (a wild fruit somewhere
between a tiny peach and a beach
plum); and chili jelly.
On the edge of the market I found
a man selling huge fluffy sheepskins
for $30 and sheepskin steering-wheel
covers for $5; another stand displayed
tiny vials of oils and essences: tea
tree (said to be an excellent antiseptic
and burn cure), eucalyptus, lavender,
sandalwood. There was even a bottle
of emu oil for $11. The label stated
that emu oil was a luxuriant emol-
lient, but I wondered whether buying
it would not be similar to a tourist
picking up a bottle of chicken fat
on a trip to the United States.
I did not have an en-
counter with a living
emu until my official
duties at the festival
were complete. One
afternoon Tim and 1
rented a car and
drove 12 miles to
Cleland Wildlife
Park. To be hon-

Sydney
Melbourne
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est, the car was not my idea: taxis or
public transportation would have been
a fine alternative. Tim, however. felt
no qualms about driving on the wrong
side of the road. Remarkably, we made
it out of the city. The twisting road
over the mountain covered with huge
eucalyptuses and prehistoric scrub of-
fered a spectacular view of the city and
the ocean beyond—at least, | momen-
tarily glimpsed a spectacular view be-
fore 1 put my hands over my eyes. By
the time we reached the game pre-
serve, for some curious reason Tim
was barely speaking to me. Perhaps 1
shouldn’t have said anything, but the
guttural sounds that emerged from my
throat were not voluntary.

We wandered along a carefully
marked pathway, past exhibits of
indigenous animals. Alas, the Tas-
manian devil refused to make an ap-
pearance. In a quiet spot with a
stream, two dingos walked briskly up a
hill, looking exactly like . . . American
mongrel dogs. In a pen that housed a
koala in a tree, an attractive girl in a
uniform explained that for about $5 a
man would bring out a koala that we
could hold while our photograph was
taken. We agreed. The koala keeper
appeared moments later in a three-
sided hut with a backdrop of blue pa-
per and a large boxy camera on a
tripod. He looked rather worried, but
after several minutes reluctantly
passed over the young koala.. It was
adorable, really everything one would
have hoped for in a koala, though the
man suggested we keep our fingers
away from the infant’s mouth, “unless
you are into pain.” The koala was
heftier and more solid than a baby,
with short fur not as soft as a cat’s. It
didn’t have much of a chin, but had a
nose as big as Jimmy Durante’s which
was covered in fine downy fur.

The keeper enticed the koala to
look at the camera by waving some
eucalyptus leaves, and the girl
snapped our photograph. A couple of
minutes later she proudly presented
her handiwork to us in a white card-
board folder. The koala certainly was
photogenic; it even appeared to have a
little smile. The same could not be
said for the two of us.

We wandered farther down the
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path, through an aviary with all kinds
of remarkable parrots and cockatoos.
A large bird with an irritable expres-
sion on its face waddled past and
nearly attacked two children. I re-
membered this was the park where a
fellow conference participant had
been bitten by a rabbit. Still, I was
caught off guard when, on emerging
from the aviary, we were approached
by a number of emus.

Apparently we had entered some
sort of interactive corral containing
free-ranging emus and kangaroos in
search of tourists carrying bags of
grain (sold at the main gate). The
emus were nearly as tall as Tim.
“They look like chickens on steroids”
he said. They seemed to lack a nat-
ural timidity that I like to see in any
animal I am enclosed in a pen with.
They also appeared hungry. The de-
mented look in their glittery eyes sig-
nified that someday they intended to
rule the world—and, for the moment,
they intended to grab our bags of
grain. No wonder the Australians
were so mild-mannered! To live in a
country with giant poultry would keep
anyone in their place.

While Tim golfed, I took Ade-
laide’s last operating tram from Vic-
toria Square, across the street from
the Central Market, to the beach at
Glenelg, a 25-minute journey. I sat
on one of the old padded seats, and
the little wood-paneled tram rattled
along. Schoolchildren and old people
got on and off, and a uniformed con-
ductor came around to take tickets.
We chugged through quaint suburbs,
crossing highways where traffic had
to stop and wait for us. When we
reached the last stop, nearly on the
beach itself, it seemed possible I had
really gone back in time.

The seaside resort of Glenelg was
old (apart from a Ramada Hotel de-
signed to look like a sandcastle), but
not run down—charming, clean,
vaguely English, with shops selling
opals, fish-and-chips, and ice cream.
Along the breezy cold beach a board-
walk stretched beside grassy plant-
ings and windblown pine trees.
.. . Perhaps in Adelaide I had stum-
bled across one of the last livable
cities in the world. o

)
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xiled convicts may

have left their mark
on the rest of the coun-
try, but Adelaide, the
capital of South Aus-
tralia, was colonized by
utopian socialists from
England whose sense of
civility survives in a pro-
gressive city frequently
likened to Boston. The
center of the action is a
square-mile grid of
streets and parks, sur-

DY/ )

rounded by a wide belt
of greenery. North Ade-
laide, the city’s original
suburb, remains the
choicest living area. Less
developed than the eco-
nomic centers of Sydney,
Melbourne, and Perth,
Adelaide has benefited
from benign neglect: it's
one of the best-pre-
served enclaves of Victo-
rian architecture.
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HOTELS

For climate-controlled rooms with all of the familiar comforts. the Hilton and the Hyatt are Adelaide’s
best bets. Adventurous travelers on a budget might consider staying in pubs, which are called hotels in
Australia and, in most cases. offer extremely basic. inexpensive lodgings. Adelaide also has many
bed-and-breakfasts just outside the city proper; for a listing contact the Australian Travel Headquar-
ters, 1700 E. Dyer Rd.. Suite 160, Santa Ana, CA 92705; 800/546-2155 or 714/852-2270. fax
714/852-2277.

HILTON INTERNATIONAL 233 Victoria Square: 61-8/217-0711; doubles $140. A high-rise with
380 rooms and a worthwhile restaurant, the Grange. serving a fusion of Asian and traditional Aus-
tralian cooking. A plus is that it’s in the city’s main square. a few paces from the busy Central Market,
and within walking distance of Adelaide’s main attractions.

HYATT REGENCY N. Terrace: 61-8/231-1234, fax 61-8/231-1120; doubles $200. More streamlined
but in the same vein as the Hilton, with 368 rooms and marble baths. Well positioned on North Ter-
race, near Adelaide’s museums and theaters and adjacent to the Adelaide casino, which is elegantly
quertered on the second floor of the 1890s railway station. Book a room on the north side for a view of
the Adelaide Oval, a cricket field with century-old grandstands.

GROSVENOR HOTEL 125 N. Terrace; 61-8/231-2961, fax 61-8/231-0765: doubles &70-8145. A
1919 hotel that’s a bit worse for wear. but capacious and far from generic—and the location is ideal.
AUSTRAL HOTEL 205 Rundle St.; 61-8/223-4660, fax 61-8/223-4175; doubles $27. A packed pub
with good food that extends beyond bangers and mash. Accommodations are narrow and spare but
clean; no private baths. Bring earplugs: Rundle Street is a nightlife nerve center.

RESTAURANTS

NEDIZ TU 170 Hutt St.: 61-8/223-2618; dinner for two $60. The pioneer of Asian-French crossover
cuisine in Australia and one of the best restaurants in the country. with a notable selection of mature
local wines. The menu changes every seven weeks: book well in advance, and in warm weather ask for
a table in the vine-covered courtyard.

RED OCHRE GRILL 129 Gouger S1.: 61-8/212-7266; dinner for two $45. Local specialties. such as
kangaroo fillet, emu steak. and yabbies (a freshwater crustacean), are imaginatively served with sauces
and garnishes made from native ingredients: spinachlike warrigal greens. lemon aspen (a rain forest
fruit). The waiters wear T-skints that say "Wild Food,” and the mustard-colored walls are embellished
with Aboriginal dot patterns.

THE OXFORD 101 O’Connell St.; 61-8/267-2652; dinner for two $40. The place to get the best
Caesar salad in the Southern Hemisphere. Kangaroo and local seafood are also good picks in this
mainstay on North Adelaide’s main street.

JOLLEY'S BOATHOUSE Jolley’s Lane; 61-8/223-2891; lunch for two 845. One of Adelaide's most
popular lunch spots, located in a boathouse with a terrace. Try the Coffin Bay oysters.

MONA LISA’S BISTRO 160 Hutt St.; 61-8/223-3733; dinner for two $60. Sophisticated interpreta-
tions of spice route cuisine, with an emphasis on Turkish and North African flavorings. Couscous and
lamb dishes are the forte. The wine list is an excellent introduction to the local vineyards.

THAI INFLUENCE 98 O'Connell 5t.; 61-8/239-1992: dinner for two 845. A stylish hangout serving
seafood and vegetables spiked with coriander and lime.

RIGONVI'S 27 Leigh St.; 61-8/231-5160; dinner for two $30. Baby veal and spaghetti marinara are
specialties, and the antipasto selection is the largest in town. A prime place to overhear political and
art gossip and to see Adelaide’s version of café society.

CAFES

AL FRESCO 260 Rundle St.; 61-8/223-4589. A hugely popular breakfast spot in the liveliest quarter
of the city. Great coffee.

FLASH GELATI 87 Hindley 5t.; 61-8/231-5719. One of the oldest cafés in town with wonderful ltal-
ian ice cream. Next to Brontés Newsstand, which has a good selection of international papers. and
across the street from Imprints, the city’s best bookstore.

THEATERS AND CONCERT HALLS

FESTIVAL CENTER King William Rd.: 61-8/216-8600. The home base of the Adelaide Festival. the
State Theater, and the Magpie Theater (for children and teens). majesticallv sited on the River Tor-
rens. The heart of the complex is the Festival Theater. a first-class auditorium. There's also an am-
phitheater. where free rock concerts are staged every other Sunday in summer (Dec —Feh.). and two
plavhouses.

ELDER HALL University of Adelaide. N. Terrace: 61-8/303-4455. The main concert hall within the
Elder Conservatorium of Music. which has an exceptional Canadian organ. Lunch-hour performances
begin at 1:10 p.M. every Fni.

EDMUND WRIGHT HOUSE 57-63 King William §t. A spectacular high-Victarian bank with an

elabarately decorated ceiling. now used for chamber concerts and government offices.

HUGH HALES-TOOKE
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It's also among Aus-
tralia’s leading, if
small-scale, cultural cen-
ters, particularly during
the biennial Adelaide
Festival, an international
arts celebration that
takes place in March on
even-numbered years.
Another big event is the
Formula One Grand Prix,
a November race through
city streets which inspires
Mardi Gras—style rev-
elry. The area’s current
culinary renaissance—
credited to second-gen-
eration Italian, Greek,
and Astan immgrants—
15 also a big draw.

he climate is nearly

Mediterranean,
though extremes in sum-
mer and winter may test
some visitors. Optimal
times to visit are Sep-
tember—December and
March—May.

he easiest way to

reach Adelaide is to
fly to Sydney or Mel-
bourne and catch a
|’4-hour connecting
flight. In the city, orient
yourself by picking up
the Adelaide Review, a
free literary and arts
weekly prized for its
forthright copy.

MUSEUMS

SOUTH AUSTRALIAN MUSEUM N. Terrace; 61-8/207-7500. One of the country's major natural
history.museums, hard 1o miss thanks to the whale skeletons in the front window. It has the world's
finest collection of historic Aboriginal artifacts.

ART GALLERY OF SOUTH AUSTRALIA N. Terrace; 61-8/207-7000. Displays a comprehensive
collection of Australian colonial art. The back galleries, devoted to touring exhibitions and retrospec-
tives, are closed for renovation.

SOUTH AUSTRALIAN MARITIME MUSEUM 126 Lipson St., Port Adelaide; 61-8/240-0200. Ves-
sels and relics from Australia’s early links with Europe. See the figurehead collection and the exhibit
tracing the evolution of mixed bathing.

MUSEUM OF ECONOMIC BOTANY Adelside Botanic Garden, N. Terrace; 61-8/228-2345. The
Victorian centerpiece of a lovely botanical garden. The museum collection includes everything from
seeds to colonial carved-wood omaments. Elsewhere on the grounds are three magnificent conservato-
ries. (The greenhouse that looks like the upside-down keel of a yacht was built in 1988 to celebrate
Australia’s bicentennial.)

BARS AND CLUBS

UNIVERSAL WINE BAR 285 Rundle St.; 61-8/232-5000. A connoisseur’s wine bar, with the best
Australian, French, and Californian vintages by the glass. The food is pricey but satisfying. Try the
turkey liver salad with pancetta.

CARGO CLUB 213 Hindley St.; 61-8/231-2327. A late-night laid-back den of blues, jazz, soul,
and funk.

You may need to go no farther than Rundle Mall, in the city center, for clothes, jewelry, art, and Croc-
odile Dundee paraphernalia. There are also several worthwhile browsing stops in suburban Adelaide,
a short walk or bus ride away.

DAVID JONES 44-58 Rundle Mall; 61-8/213-8111. The best department store.

R.M. WILLIAMS Gallerie Shopping Center, Gawler Place; 61-8/232-3611. A famous outfitter founded
in 1932 by a stockman whn wanted a sturdier pair of boots. Still makes the best leather boots and hats,
oilcloth coats, and woolens for outback forays.

GALLERIE AUSTRALIS Forecourt Plaza, Hyatt Regency, N. Terrace; 61-8/231-4111. Expensive but
good-quality Aboriginal art and artifacts, as well as contemporary Australian art.

METRO CENTER Unley Rd., Unley. A shopping center, two miles south of Adelaide proper, repre-
senting all of the major Australian fashion designers, such as Trent Nathan and Harry Who.

AUGUSTA ANTIQUES 166 Magill Rd., Norwood; 61-8/362-1076. A wide array of South Australian
rustic furniture, including mid-19th-century red gum chests, wardrobes, and chairs made by German
settlers in the Barossa Valley. Located two miles east of the city.

FOOD

CENTRAL MARKET Grote St.; open Tues. 7 AM.-5:30 P.M.; Thurs. 11 A.M.~5:30 P.M.; Fri. 7A.M.-9
P.M.; Sat. 74.M.~1 P.M. One of Adelaide’s greatest glories, with vendors selling everything from spring
smoked salmon to Australian opals. Friday nights are liveliest. Stop for coffee and a snack at
Lucia’s Providore, a haven amid the chaos.

PERRYMAN'S BAKERY 54 Tvnte St., North Adelaide; 61-8/267-2766. Located off O’Connell Street
in North Adelaide, Perryman’s has been turning out the best pies and pasties in the country since
1925. I's so popular you have to take a number.

HAIGH'S CHOCOLATES 2 Rundle Mall; 61-8/231-2844. This fourth-generation business makes
superb confections. The butter truffies coated in dark chocolate are standouts. —PHILIP JONES

BEST BOOKS

AMERICAN EXPRESS TRAVEL GUIDE: AUSTRALIA'S MAJOR CITIES (Prentice Hall)—Directs
active vacationers to South Australia’s best outdoor recreation, from wildlife viewing in Flinders Chase
National Park to vineyard exploration in the Barossa Valley.

ADVENTURING IN AUSTRALIA by Eric Hoffman (Sierra Club Books)—The sophisticated hotel
and restaurant selections. knowledgeable sightseeing suggestions, and well-designed maps make this
the perfect choice for a business trip or leisurely visit 1o Adelaide.

LANGUAGE AND TRAVEL GUIDE TO AUSTRALIA by Helen Jonsen (Hippocrene)—Traveling
alone or with your mate and the “ankle biters,” this planner will help you negotiate your way through
Australian English. colloquially known as “strine.”

THE FATAL SHORE by Robert Hughes (Vintage)—Australia’s riveting history, from its founding as a
penal colony in 1788 until the shipping of convicts was stopped in 1868. A story well told.

YOSS by Patrick White (Viking Penguin)—A Nobel Prize-winning author's novel about the first brave
attempt to cross the continent. based on Ludwig Leichhart’s ill-fated expedition. —MaRTin Rapp
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krn Reserdes of Aboslpinal Avt, Theru

m‘mcr Keel. Native fauna include noclurnal
rain forest marsupials and unndorned rock
wallubios, ‘There will also be a fuur-day stay
in Adelatde.

Bused on double accupuncy, the all-inclu-
sive price from Los Angeles is $5,998. Infoi-
matlon (800) 633-4734.

CRAMBERLAIN
GORGE
‘ QUINKAN
AUSTRALIA ur.

A
AYERD ROCK

Adolfldo

L LKATCARGY,
LRLMD &

NEW NORK. TIMES
JOLY 2. (9%

Viking und Seabourn, offer CNN, the all-news
cuble network, and Scubourn and Royul
Cruise Line devule « channel 10 travelogues
ubout arcas in which tholr ships ero sutling.
Rayul, however, daes not uffer outside televl-
sion programming In passengers' eabing,
only on arger sereens in Jounges.
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Queensland Expects Rise in Honeymooning,

Diving Visitors

S RS

BY LAURA DEL ROSSO

SAN FRANCISCO — Queens-

land, the coastal region of Aus-_

tralia_first visited by Captain
Cook in 1770, expects to in-
crease its number of North
American visitors as it focuses
on attractions outside of
Cairns.

Megan Socha, the Los Ange-
les-based manager of the
Queensland Tourism and Trav-
el Corp. (QTTC), said the
growth is expected to come

from honeymooners, divers

and clients interested in the re-
gion's rain forest and aborigi-
nal culture.

Socha joined the dozen
QTTC representatives who vis-
ited the U.S. recently as part of
a North American road show
designed to bring the trade up
to date on the Australian site
famous for the Great Barrier
Reef.

And most clients who visit
Cairns, eventually visit Dain-
tree, one of the most accessi-
ble rain forests in the world
and one of the areas designat-
ed by the United Nations as a
World Heritage Site.

With the completion of the
paving, the trip from Cairns to
Daintree has been shortened
from 90 minutes to 40.

Another rain forest oasis,

two-and-a-half hours from
Cairns by road, is Cape Tribu-
lation.
. Socha said the Cape is fa-
vored by day trippers and
overnight visitors interested in
having an “authentic eco-
tourism experience.”

A microcosm of Queen-
land’s natural attractions, Cape
Tribulation is where the rain
forest meets the Pacific Ocean
along the Great Barrier Reef.

Several day operators offer
trips there.

Highlights include a walk
along the protected beach and
through the rain forest as well
as lunch at the Coconut Beach

| Rainforest Resort.

A survey of visitors to Australia indicated
that more than 70% of international arrivals
wanted to experience aboriginal culture.

According to Socha, the
cruise market in Queensland is
expanding, with the addition of
several small ships scheduling
multiple-day voyages to the
Great Barrier Reef.

“There are two-and-a-half
million Americans each year
who take a honeymoon,” she
said, adding that Queensland's
tourism industry believes it
can tap into that market with
packages starting at $1,529 per
person, double, including air
fare from the West Coast.

The QTTC representatives
said a new paved road linking
Cairns and the Daintree rain
forest should provide easier ac-
cess to clients interested in na-
ture and wildlife.

According to the QTTC,
most Americans who visit
Queensland stop at Cairns,
one of the gateways to the
Great Barrier Reef.

And most clients who visit

Aboriginal culture also is lur-
ing visitors to the region, said
Glen Miller, QTTC coordinator
for aboriginal-Torres Strait Is-
lander tourism.

A 1992 survey of inbound
visitors to Australia indicated
that more than 70% of interna-
tional arrivals wanted to expe-
rience aboriginal culture.

“The message from aborigi-
nal and islander people is very
strong and clear, and [the mes-
sage] is that they ultimately
will make the decision whether
they wish to be involved or not,
and on what terms,” he said.

“The QTTC supports that
stance, and, consequently our
strategies are formulated to re-
flect that view.”

The Injinoo, the natives of
the land at the northern tip of
the mainland, are among those
who participate in the Aus-
tralian tourism industry.

They operate the Pajinka

Wilderness Lodge, which of-
fers guests opportunities to be-
come involved in a modern
aboriginal village, where trafll- :
tional and modern ways of life |
are integrated. .

Another important aborigi-
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The programs, which oper-
ate Mondays and Fridays, fea-
ture two days of pool work and
theory and two days aboard
the Ocean Spirit to complete

the water training.
“We have designed these

nal area is near Cooktown in
Far North Queensland, where
the Hopevale Aboriginal Com-
munity has opened the Aborig-
inal Dreamtime Culture Cen-
tre.

Here visitors can see aborig- ~
inal dancing and music, a sand-
stone cave, a re-creation of a
Torres Strait village and a dis-
play of rock art at the center,
which is built on an ancient
tribal campsite.

The QTTC has issued its
first Guide to Aboriginal and
Torres Strait Islander Culture,
a 29-page color booklet that is
available free from the Los An-
geles office.

The range of cruise vessels

'| that ply the waters of Queens-

land on overnight sailings is
larger than ever, according to
the QTTC’s Socha.

Among the operators are
Captain Cook Cruises, which
runs the 120-passenger Reef
Escape from Cairns on three-
night cruises to the reef; the
Coral Princess, which departs
Townsville and Cairns each
week for four-day cruises;
Roylen Cruises, which ex-
plores the Whitsunday Islands
and the reef on five<day cruises
with two 50-passenger catama-
rans sailing from its home port
on Mackay, and Cunard Cruise
Line’s 525-passenger Crown
Monarch, which sails 10-day
voyages between Cairns and
Sydney.

For honeymooners, Socha
said, Queensland offers se-
cluded, romantic resorts.

Among the most exclusive is
Orpheus Island, which has no
televisions, discos, children or
even newspapers.

Orpheus Island does, howev-
er, offer a 31-room resort situ-
ated within the Great Barrier
Reef Marine Park between
Townsville and Cairns that is
reached only by seaplane. )

Diving is another attraction
in Queensland, according to
Jacquie Swinson, marketing
manager for Cairns-based
Ocean Spirit Cruises, which re-

cently started a dive course.



The Coconut Beach Rainforest Resort is one of Cape Tribulation’s
only signs of civilization.

courses to be relaxed and
easy,” she said.

“Most people think you have
to be young and very athletic
to learn to dive. Although a
certain degree of health and
fitness is required, age is not
the barrier most people as-
sume it to be.”

Ocean Spirit has expanded
its operation to a new destina-
tion.

In addition to Michaelmas
Cay, where it has been operat-
ing for the past six years, the
line offers a daily departure to
Upolu Cay, where the program
carries a lower price tag.

The price of the day trip on

the Ocean Spirit to Michael-
mas Cay is $170, while the Up-
olu trip costs $100.

The price of both includes
transfers, guided snorkeling
tours, coral-viewing rides, a
smorgasbord lunch, live enter-
tainment and champagne dur-
ing the sail homeward.

The Michaelmas Cay trip is
on the 160-passenger Ocean
Spirit [; the Upolu Cay is on the
smaller, 90-passenger Ocean
Spirit I1.

For more information on any
of the above programs and to
obtain the free color booklet,
contact the QTTC at (310) 788
0997.
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~" Information: Arﬁ_entina: Argentina

“National Tourist Office, 2655 Le Jeune
Rd., Penthouse 1, Suite F, Coral Gables,
Fla. 33134; (305) 442-1366. Chile: Chil-
ean Consulate, 1110 Brickell Ave., Suite
616, Miami, Fla. 33131; (305)
373-8623. Australia: Australian Tourist
Commission, 489 Fifth Ave., New YorK,
N.Y. 10D17; (212) 687-6300. New Zea-
land: Néw Zealand Tourism Board, 501
Santa Monica Blvd., Suite 300, Santa
Monica, Calif. 90401; (800) 388-5494.
South Africa: South African Tourist
Board, 747 Third Ave., New York, N.Y.
110017; (212) 730-2929.
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Fisimnoas

Tweeo Banana FesTivaL

Knox Park, Mur-

willumbah, New

South Wales, Aus-

tralia, August

19-28.

Day-o, daaay-o,

daylight come and

me wanna go

home. Oops, wrong

side of the world.

Tweed Valley is an

ancient volcanic

region, and banana

plants love the rich

volcanic soil. Go

bananas at the

World Banana

Case Packing
Championships

and heaviest bunch

contest (the record

for the heaviest

bunch is 200

pounds). Then join in the fun at the
aquatic carnival, street carnivals, and
parades. Admission is free to many of
the events. Tel: 61-66-7261806.
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Great trip to Australia a phone call away

. .
AN

We are planning a trip to Aus-
Qﬁ[lg this year (September/
October) and would appreciate your
aavice as to how to go about contact-
ing the right sources for information.

Going through a travel agency will,
of course, give us some direction, but
we then feel sort of pressured to
make all the arrangements with that
particular travel agency. we would
prefer to deal with a somewhat neu-
tral source of information.

Please aavise us of someone we
can call to get brochures and Infor-
mation we can use In planning our
trip.

The answer is a phone number:
1-800-685-5172.

Dial it to get a copy of the Austra-
lian Tourist Commission’s free com-
prehensive guidebook, *‘Destination
Australia,” which is updated every
vear and covers all parts of Australia.
This tour guide includes advertise-
ments, which are very helpful since
they offer every kind of tour and ac-
commodation you could ask for.

“Destination Australia” also in-
cludes many toll-free numbers for air-
lines, tour companies and other infor-
mation sources.

You can do all your own planning
and reservations — but remember, a
knowledgeable travel agent can tell
you which companies are reliable and
which may not be. I usually make my
own choices, but then I go to an agent
to make the actual reservations.

HAT IN

THE WORLD




| JEANALLEN
TRAVEL Q & A

Call for

tips on

Austra}ia |
L6

F_ORT LAUDERDALE SUN-SENTINEL

Q. We are planning atripto __
Australia this year (September/
ctober) and would appreciate
your advice as to how to go

about contacting the right
sources for information.

There sevms to be no repre-
sentative of the Australian Em-
bassy, or consulate, or cham-
ber of commerce for Australia
in this area.

Going through a travel agen-
¢y will, of course, give us some
direction, but we then feel sort
of pressured to make all the
arrangements with that par-
ticular travel agency. We
would prefer to deal with a
somewhat neutral source of in-
formation.

Please advise us of someone
we can call to get brochures
and information we can use in
planning our trip. — Mrs.
J.E.H, Hollywood.

A. The answer is a phone
number: 1-800-685-5172.

Dial it to get a copy of the
Australian Tourist Commis-
sion’s free comprehensive
guidebook, Destination Austra-
lia, which is updated every
year and covers all parts of
Australia. This tour guide in-
cludes advertisements, which
are very helpful since they
offer every kind of tour and
accommodation you could ask
for.

Destination Australia also in-
cludes many toll-free numbers
for airlines, tour companies
and other information sources.

Visas are free but are re-
quired along with a passport.
Weather in September/October,
early spring in Australia, is
charted in the guidebook. Aus-
tralia runs on 220 current, so ;

you'll need a converter for . |-

American appliances, and a |
special adapter plug with slant- |
ed prongs for Aussie outlets, f

wwhirh are vwnlilre arnty Athoave

TToRT PR
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Tourist offices of the Pacific

Australia: Australian Tourist Com-_
mission, 489 Fitth Ave., New York,
N.Y. 10017:(212) 687-6300.
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