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Customer Website

First, let’s talk about the Internet. The Internet consists of a series of nodes (usually servers) that in 
most cases have a physical connection to one another. When a customer types something into the 
address bar of their web browser, it is sent to a DNS (domain name system) server that converts the 
text (e.g. example.com) to an IP address (e.g. 127.0.0.1). The request is then sent on to the Internet 
node located at the IP address.

If the node that was requested by the IP address is a server, typically the server will respond to the 
request by sending a specific HTML (hyper text markup language) file to the client (the computer 
requesting the server). HTML is understood and displayed by the client’s web browser.
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When we create a customer website, the website is hosted on our servers. We create a new subdo-
main for each company so that a single company website can be viewed easily. Because we host the 
site, in order for the customer to change the actual code of the website we provide, they would have 
to gain direct access to our servers. Since this would allow them to make changes that could harm 
us, we don’t give them access.

Customers do have access to add JavaScript and CSS to the websites we provide. JavaScript can be 
used to change the HTML elements (the content of the page), while CSS can change how the HTML 
looks. These changes are all visual. Clients can’t change the data that is saved or retrieved from our 
servers with JavaScript and CSS.

Customers may want to optimize their sites for search engines. They have the ability to do this using 
the tools we provide, but only to a certain extent. They will be at a disadvantage because their web-
sites are actually a part of our domain.
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Common Questions

Q: Can I optimize my website for search engines?

A: While you can change properties of the site with JavaScript, you can’t usually do it in a way that 
will help your rankings with search engines.  You will be at a further disadvantage because your web-
site is a part of the AutoPal domain.  Your best option is to create a simple marketing site for your 
company and use an iframe to place our login fields somewhere on your site.

Q: Can I create buttons or links on the site?

A: Yes. You can use JavaScript to create new elements on your site.

Q: Can I change the colors of the website?

A: Yes, you can change the CSS styling of the site, which includes the ability to change the visual 
style of elements.

Q: Can I add a customer review page to the website?

A: You can display reviews on the website, but you won’t be able to gather information on the site 
since that would require a change in what data is saved in our database. 


