
Vision of Hope 
Medical Appointment Policy 

 
We realize that occasional medical, dental, or vision appointments may be necessary.  We encourage 
you to try to resolve all of these before entering our program.  We operate with limited staff and very 
little opportunity to transport residents to appointments, except in the case of emergencies.  Because 
of the treatment of drug and alcohol addictions in our facility, we implement medical appointment 
policies that we will strictly enforce for the safety and well being of all our ladies at Vision of Hope.   
 

 All medical issues must be revealed to staff as soon as possible.  If the issue is deemed an 
emergency, the director, and/or volunteer nurse will be notified for further instruction. 

 

 It is imperative that non-emergency medical needs be addressed with your counselor.  Your 
counselor or the secretary will schedule an appointment for you to meet with the volunteer 
nurse.  There are some volunteer professionals who may consult with staff to help you resolve 
your medical issue without the expense of a costly doctor’s office visit.  These professionals 
can advise you if it is essential for you to seek an office visit or additional medical treatment. 
 

 If a medical appointment is necessary a staff member or volunteer will accompany you to your 
appointment and must always be allowed to enter the appointment with you.  If possible, we 
prefer adult residents to be accompanied to their appointment by their parents or another 
supportive person.  If the resident is under age 18 and her parents/guardians live within a 3 
hour drive, the parent/guardian must accompany the minor child to the appointment (unless 
they need immediate emergency care).   Parents/guardians should only take you to your 
medical appointment and then back to Vision of Hope.  They should not use that time to take 
you out for meals, coffee, soda, etc.  Under no circumstances will you be allowed to be 
treated outside the presence of the staff, volunteer, parent or supportive person.  This is vital 
so the staff, volunteer, parent or supportive person can provide accountability, support, clarify 
questions between you and medical professionals, and have an accurate report to bring back 
to the Vision of Hope facility so you receive the exact treatment according to the doctor’s 
orders.   
 

 You will be required to reveal all past drug and alcohol use to all medical professionals.  This 
is important because your medical team must always know your medical history to give you 
the best possible medical treatment.  Drug and alcohol use are vital parts of your medical 
history for both your protection and to ensure that medical professionals can give you the 
exact medical treatment you need after considering the effects of your past drug or alcohol 
use. 
 

 Doctor’s orders will be strictly adhered to.  At every appointment the resident must request in 
writing all doctor’s orders.  If the medication is advised as needed, it must be in writing.  Upon 
return to the VOH house, all paperwork will immediately be filed in the resident’s box in the 
copy room by staff.  An email will be sent out to all staff letting them know the instructions 
are in the box, any information staff needs to know to monitor resident, and make copies if 
necessary for nurse, counselor, or director. 



 

 Under all circumstances, residents must request the most conservative over the counter 
medication for pain and ask that if a pain prescription is necessary that it be non-addictive, 
non-narcotic, and prescribed only as needed for pain. 
 

 Vision of Hope has a very strict policy against the use and storage of narcotics or addictive 
medications in the Vision of Hope home.  Residents should always request non-narcotic and 
non-addictive medication every time they are issued a prescription.  Narcotics and addictive 
medications will only be allowed if the professional medical personnel deem it absolutely 
necessary for your treatment. 
 

 Upon return from the appointment, any filled prescription will be immediately counted and 
locked in the medicine cart.  The original medication instructions will be put in the white 
medication binder under the resident’s tab with the doctor’s orders and any other 
information the resident brought back from the appointment. 
 

 If a resident has a prescription “as needed” she should discuss with staff her level of pain, 
nausea, symptoms, and determine with staff if she would like to fill the medication.  The 
resident should consider wisely if she has means to obtain the medication if she really does 
not appear to need it currently.  If resident’s pain, nausea, symptoms increase, resident must 
request “as needed” medications be filled by 5:00 pm.  “As needed” prescriptions will only be 
filled after 5:00 pm in case of emergency, or if the appointment ended after 5:00 pm. 
 

 This policy must be agreed to and signed by you upon admission and you will be required to 
take a copy of it with you to all appointments to give to the medical professionals who are 
treating you. 
 

 
Please print this page and return it with your completed Application for residency. 
 
By signing below, I am indicating that I agree to abide by the Medical Appointment Policy of Vision of 
Hope. 
 
 
Applicant Signature ___________________________________  Date ________________ 
 
 
Signature of Parent or Guardian _________________________  Date _______________ 
[If the resident is a minor, her parent or guardian must also sign] 
 
 
Witness: ______________________________________________________________________ 
 
Relationship to Applicant: ________________________________________________________ 
                        


