
 
 
 
 
 
 

 

Pastor of Counselling/Executive Director 
The following document highlights the key areas of ownership, performance metrics, and 
expectations for the Pastor of Counselling/Executive Director (Counselling Center). 
 
ROLE DESCRIPTION 

Department: SCC Central/Counselling Center 
Reports to: Lead Pastor 
Hours: Full-time (40 hours/wk) 
 
The Pastor of Counseling/Executive Director will serve as part of the pastoral staff and 
leadership team of Shuswap Community Church providing oversight, shepherding, and 
strategic leadership to the care and counselling ministries of the church.  
 
Shuswap Community Church (or SCC as it is affectionately known) ministers in the interior of 
British Columbia.  Four small towns sit on the banks of beautiful Shuswap Lake nestled into the 
foothills of the Rocky Mountains.  SCC is multi-site Church, currently with four locations; one 
in each small town (Chase, Sorrento, Salmon Arm, Sicamous).  
 
As part of its mandate to “declare and demonstrate the transforming power of the gospel,” SCC 
desires to establish a biblical counselling ministry that will address the emotional and spiritual 
needs in the region.  The ministry will both equip the church in gospel care, as well as reach the 
lost in gospel compassion.  Work has already begun to ensure that the counselling ministry at 
SCC is biblical, gospel-centered, church-based, and clinically informed. 
 
SCC CULTURE 
The current explicit values for Shuswap Community Church are: 

1. The Gospel Is Everything - Our Confession 
2. Gospel In Everything - Our Methodology 
3. A Collective Vision - Our Agreement 
4. A Local Expression - Our Freedom 
5. A Pathway and a Partner for Everyone - Our Commitment 
6. A Fluid Organization - Our Resourcefulness 

As a member of our staff, the Pastor of Counselling/Executive Director is expected to fully 
embrace these core values and seek to teach them to others as well. 
  

 



 
 
 
 
 
 

Additionally, all staff of SCC are expected to agree with and adhere to our Affirmation of Faith, 
Bylaws, and other governing documents defining the culture and strategy of SCC. 
 

COMPETENCIES 

The Pastor of Counselling/Executive Director will support the mission of The Shuswap 
Community Church and Counseling Center by providing strategic leadership and care.  

Competencies expected: 

× Personal relationship with Jesus Christ 
× Exemplifies the Statement of Faith and Core Values of SCC 
× Alignment with the philosophy of ministry  
× Proven strategic leadership gifts and competencies 
× Proven leadership in providing pastoral care and counselling 
× Ability to lead within a multi-site church context and serve as a team player at the 

Executive level 
× Proven experience at leading and developing staff teams 
× Ability to manage counseling staff and represent the profession of counseling 
× Ability to think entrepreneurially 
× Qualified as an elder according the Scriptures (1 Timothy 3:1-7, 8-13; Titus 1:5-9). 
× Preference given to someone with a Masters in Counseling and has been or able to be 

Registered/Licensed/Certified.  

 

JOB RESPONSIBILITIES 

The Pastor of Counselling/Executive Director position at Shuswap Community Church 
is primarily focused on implementing the value of gospel care for one another and for 
our city.  
 
From a strategic perspective, we desire for this individual to assess the current strengths 
and weaknesses of the existing care & counseling structure, assess the current needs, and 
design/implement/maintain a strategy for effectively pastoring, equipping, and caring 
for people across the continuum of the church, campuses, and in our city.  
 
The Pastor of Counseling also serves as the functioning Executive Director of the 
Shuswap Community Counselling Center.  
 
Toward this end, there are four primary functions of this position: 
 

 



 
 
 
 
 
 

1. Provide leadership and care to Counseling department staff and volunteers. 

2. Oversee strategy, management, and development of effective care ministries         
within the church and the local region by the Shuswap Community Counseling            
Center.  

3. Develop and conduct training sessions to equip, and coach new & existing            
network of leaders in basic gospel care.  

4. Nurture alignment between church, counseling ministries, & Counseling Center.  

In addition to these functions of leadership development within the body, the Pastor of              
Counseling works with our Campus teams and Executive Elder Team on how best to              
deepen care competencies, values, and vision.  
 
Other responsibilities of the position include basic counseling, performing wedding 
ceremonies, conflict resolution, church discipline and other pastoral functions including 
preaching.  
 

 



 
 
 
 
 
 

April 2019 
Pastor Ben Hall - Lead Pastor 
 
We are excited to begin the search for a Pastor of Care & Counseling to join our  team. This person will 
also serve as the Executive Director of a new church-based, community serving Biblical counseling center 
we are currently developing. Here is a little more information about myself and the church.  
 
I have four deep “loves.”  My wife, of course.  Then there’s four kids who live in my house.  Also Jesus, 
who is constantly pursuing me with His love which is undeniable and transformative.  
 
Finally, I love the church I pastor at.  I’ve been in ministry long enough to know that the infatuation that a 
pastor can feel for the church that has called him fades quickly.  I get that.  The love I need for my church 
is steadfast and patient love.  I fight to demonstrate that to them.  I have been blessed to receive it from 
them. 
 
Shuswap Community Church is a church that desires to love and be loved by Jesus.  We believe that this 
love at work in us, is the work that He wants to do through us bringing change to our communities.  We 
have that expectation.  Therefore we are committed to declaring and demonstrating the transforming 
power of the gospel. 
 
That’s our aspiration. 
 
But who are we?  Well, it’s really in the name. 
 
SHUSWAP Community Church - We live, worship, and minister, in the beautiful Shuswap area of British 
Columbia, Canada.  I’m a little biased, sure, but Canada is the best country in the world to live in.  Almost 
all canada agrees that BC is the best province.  And those of us who live in the Shuswap (pronounced 
Shoo-swap), know that it’s the best region of the province.  For a long time that was a secret, but people 
are starting to discover that this true, and are moving from the Prairies, Ontario, and Greater Vancouver, 
because it is the best place in the world to live.  With five communities for a total population of 
approximately 27,000 it has that small town feel where many families want to place roots and retirees 
want to slow down.  It provides a beautiful lake, majestic mountains, expansive recreational opportunities, 
and down-to-earth people to all those who choose to make it home. 
 
Shuswap COMMUNITY Church - That word community has double meaning for us.  First of all, we want 
to be reaching all the communities of the Shuswap.  SCC is a multi-site Church with locations and 
services in Chase, Salmon Arm, Sicamous and Sorrento, with consideration to adding a fifth location in 
Enderby.  We want to saturate our region with the gospel.  Our “version” of multi-site is a little different, 
with each campus having a pastor who preaches and leads the local vision, while together we share the 
mission and values.   Currently we are developing centralized resources to serve our campuses and 
communities to make disciples and plant churches. 
 
Second, “Community” is also the culture we aspire to create within the church.  Leadership is committed 
to ensuring that everyone has a pathway and partner to discovering the power of the gospel in their lives. 
Friendship is important to us because we believe that Jesus speaks, touches, and heals through 

 



 
 
 
 
 
 

relationships.  That said, we are keenly that friendships have limitations to dealing with the various issues 
that hinder healing, discipleship, and sanctification.  So we want to provide specialized counselling that 
will help people and deepen friendships.  
 
Shuswap Community CHURCH - That last word in the name is not an assumption.  Not at all.  We have 
adopted the view that “God’s mission has a church.” God has chosen local believers gathered together to 
worship Christ, and submit to His Word, to bring His kingdom through the proclamation of the gospel. 
Therefore, we seek to be biblically-faithful, relationally-connected and missionally engaged, so that people 
would meet the Jesus that lives in us.  I can safely say that, though not perfect, we truly have a desire to 
be faithful to God because we are grateful for His salvation. 
 
God has been gracious to give us partners and resources to help us be faithful.  We have been blessed 
by Sunnybrae Bible Camp, Fellowship Baptist Churches of BC, and Millar College of the Bible to partner 
in our ministry.  There’s also been the informal support of The Gospel Coalition, CCEF, C2C, and Soma 
whose resources our staff and leadership have appreciated to help shape our ministries.  We are 
especially grateful for the Gospel Care Collective and the ministry of Jason Kovacs (formerly of Austin 
Stone Church and Counselling Center) who has been integral in guiding us to create a culture of gospel 
care. 
 
Jesus, who loves me patiently and steadfastly, has used Shuswap Community Church to show me that 
love.  Through the elders, leaders, staff, and congregation, Jesus speaks to my heart daily.  I love Her for 
that. 
 
We are always looking for those who love Jesus, His Word, and are passionate about the gospel to bring 
their gifts to our team.  If you would like to talk further about joining SCC please do not hesitate to reach 
out by email (ben@aplacetobelong.ca) phone or text (250-804-5072). 
 
Sincerely, 
 
Ben Hall 
Lead Pastor 

 
 
 
 
 
 
 
 
 
 
 

 

https://www.gospelcarecollective.com/
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