
_____________________________________________________________________________________ 
 
randy@teamfocusministries.org                      Page 1 of 3       Listening: A Key Skill for Counselors-7/5/19 
 

 
 
 

LISTENING: A KEY SKILL FOR COUNSELORS 
Randy Patten 

 
 
 
Introduction 
 
    1.  Charles Swindoll’s family…heavy life and ministry demands…listening 
 
    2.  Your life…family…heavy life and ministry demands…listening 
 
 
Why seek to become a better listener? 
 
    1.  To please God by obeying His Word (James 1:19b) 
 
    2.  Because words can either obscure or clarify (Prov. 18:4) 
 
    3.  To draw out what is in a person’s heart (Prov. 20:5) 
 
    4.  To avoid the difficulties caused by presuming (Prov. 13:10) 
 

5. To become wiser (Prov. 18:15)  
 

6.    Because listening can be a manifestation of love (Phil. 2:3-4) 
 
 
Why seek to be slower to speak? 
 
    1.  To please God by obeying His Word (James 1:19b) 
 
    2.  Because the longer you talk the more likely it is you will sin (Prov. 10:19) 
 
    3.  It is an evidence of moral and spiritual growth (James 3:2-12, esp. v. 2) 
 
    4.  To avoid needless difficulty in life and ministry (Prov. 21:23) 
 
 
 
 

 
 



_____________________________________________________________________________________ 
 
randy@teamfocusministries.org                      Page 2 of 3       Listening: A Key Skill for Counselors-7/5/19 
 

 
Ask questions that will make your listening fruitful 
 

1. Go back _______   
 

2. Go wide  
 

3. Go, go, go, go, go deep 
 

4. Go open-ended 
 
Make sure your conclusions are correct (1) 

 
     1.  Ask people to define their terms. (What?) 
 
    2.  Ask people to clarify what they mean with concrete, real life examples of the  
         terms they have used.  (How?) 
 
    3.  Always ask people to explain why they responded as they did, using the  
 examples they have given you.  (Why?) 
 
Nonverbal indicators that you are really listening (2) 
 
    1.  Squared shoulders, facing the individual 
 
    2.  Open, relaxed stance as if to say, “You have access to me” 
 
    3.  Lean forward slightly, indicating interest in what the person is saying 
 
    4.  Speech volume and intensity that reflects interest and compassion rather than  
         irritation  
 
    5.  Eye contact especially when the other person is speaking 
 
    6.  Move to a more appropriate location 
 
 
Beware of who and what you listen to (Prov.  16:28; 18:21; 26:17, 20-21) 
 
    1.  Slander is a false statement that causes people to have a bad opinion of someone.  
         The statement may be unauthorized, untrue or a distortion of the facts which influences  
         others to form an evil opinion about another person. 
 
    2.  Gossip is personal or sensational information about the private lives of other  
         people shared with individuals that are not part of the problem or part of the solution. 
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How to detect a slanderer / gossip:  
 
    1.  He will usually test your spirit before giving you the evil report. 
 
    2.  He will usually check your acceptance of his report before giving it to  
         you.   He may do this by asking for your opinion about the person or dropping a negative  
         comment and observing your response to it. 
 
    3.  He will often get you to ask for the veil report by creating curiosity for it. For    
         example, “Have you heard about what (the person) has been doing?” 
 
    4.  He may communicate an evil report by asking for counsel or by sharing a  
         concern for the person involved. 
 
    5.  He may use evil reports to get you to admire him or her because of being on  
         the inside and having access to privileged information. 
 
    6.  He is usually one who evokes vivid details of evil and will even search  
         them out. 
 
Questions to ask before listening completely to potential slander or gossip:  
 
    1.  What is your reason for telling me? 
 
    2.  Where did you get your information? 
 
    3.  When you went to those directly involved what did they say? 
 
    4.  Have you personally checked out all the facts? 
 
    5.  Can I quote you if I check this out? 
 
Recommended Resources: 
Mack, Wayne. Your Family God's Way. Phillipsburg, NJ: P&R Publishing Co, 1991.   

Tripp, Paul David. Instruments in the Redeemer's Hands. Phillipsburg, NJ: P & R Publishing, 2002.  
  

 
Notes: 
 
(1)  Tripp, Paul.   Instruments in the Redeemer’s Hands.   Phillipsburg, NJ, P&R Publishing, 

2002.  Pp. 170-172. 

https://store.faithlafayette.org/products.php?productId=6568
https://store.faithlafayette.org/products.php?productId=6579
https://store.faithlafayette.org/products.php?productId=6579
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(2) Adapted from Mack, Wayne, ed., Introduction to Biblical Counseling. Dallas, Word 

Publishing, 1994, p. 181. 
 
 
                                                                                                                                                                                                           

https://store.faithlafayette.org/products.php?productId=6670

