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Transit-served 
market analysis

Transit-served submarkets are outperforming the 
broader office market and poised for long-term success

Office

Transit-accessible submarkets are some of the strongest 
performers nationally, achieving vacancy, rent and 
development levels and volumes in excess of the broader 
office market at the national, market and submarket levels. 
This space, which is only slightly more than one-third of 
national inventory, is poised for sustained capital 
appreciation and strong tenant demand over the long-
term, making it one of the strongest niche asset classes.

This shift in market dynamics is coming at the same time as 
voters and elected officials across the country are actively 
pursuing improvements to public transportation 
infrastructure. With many urban cores now outpacing their 
respective metro areas in population growth and 
investment, tenants have shown a desire to meet the

wishes of employees for more urban and active office 
locations and environments. In some cases, this has 
resulted in companies moving from the suburbs to the city; 
in others, tenants from a broad swath of industries have 
begun to move or look into relocating to less-traditional 
submarkets and micromarkets to attract and 
retain talent. 

Office properties in submarkets with public transportation
already reflect this dynamic: average asking rents for Class 
A space near public transportation exceed $51 per square 
foot nationally and a large share of accessible submarkets 
have single-digit vacancy. Viable fundamentals and 
sustained demand for this type of space means that nearly 
half of all office development nationally is taking place in 
submarkets with public transportation. These trends will 
continue over the long-term when many infrastructure 
projects currently underway begin to go into service and 
commuting and living patterns change accordingly.

Improvements in public transportation and related
infrastructure are increasingly necessary tools for 

Quick take
• Submarkets with public transportation access have 

significantly stronger office fundamentals 
compared to those without transit. 

• Vacancy in transit-accessible submarkets is 370 
basis points lower than in non-accessible ones, 
while rents are 79.5 percent higher.

• Driven by demographic shifts, initiatives to expand 
public transportation and increase infrastructure 
investment have been highly successful in recent 
years across the country.
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employers to use as selling points for their workplace. 
Densification and the increasing popularity and at times 
necessity of infill development will place further strain on 
limited road space and require public transportation to 
mitigate commutes times demand for parking.

Notably, the recent success of public transportation 
projects and investment has spread from a select few cities 
to regions across the United States. Traditionally
auto-dependent markets such as Atlanta, Denver, Los 
Angeles and South Florida have major expansions 
underway or in the planning stages, complementing more 
traditionally pro-transit cities. Voters have also 
demonstrated support for enacting local taxes to help fund 
expansion, as evidenced by the success of Measure M in Los 
Angeles, ST2 and ST3 in Seattle and the T-SPLOST and 
MARTA referenda in Atlanta.

Investment in public transportation capital projects will be 
increasingly critical as urbanization continues. For the 
office sector, expansion will open up new frontiers for 
clustering, development and relocation possibilities, 
improving access to talent and driving innovation. 

Transit-accessible submarkets significantly outperform

The leasing environment in transit-accessible submarkets is

significantly more landlord-favorable than the overall 
market, with lower vacancy and higher asking rents making 
development and repositioning more viable than 
elsewhere. However, limited large blocks, particularly of 
quality space, make organic growth in transit-oriented 
locations more difficult, suppressing potential occupancy 
growth and keeping rent growth elevated. 

Transit-accessible submarkets represent roughly 37.3
percent of the national office market; excluding New York, 
their share drops markedly to 29.5 percent. Already limited
as a proportion of the broader market, demand from 
tenants and tighter conditions in urban cores, where 
transit-accessible assets are disproportionately 
concentrated, means that vacancy for this space is 12.2
percent, 230 basis points below the national average. In 
turn, rents command a 79.5-percent premium. 

Sustained tenant interest in these areas is also keeping 
developers active: 47.9 percent of all new office 
construction in the United States is found in transit-
accessible submarkets, spearheaded by Hudson Yards, One 
Vanderbilt and Salesforce Tower, which are integrated with 
new or expanded transit facilities, and transit-oriented 
development is now a feature of most major metro areas.

Class A 
(transit-

accessible)

All classes 
(transit-

accessible)

All classes
(non-transit-

accessible)
Overall

Inventory (s.f.) 910,412,338 1,519,757,517 2,558,778,371 4,078,535,888

YTD net absorption (s.f.) 7,775,094 7,243,058 34,580,171 41,823,229

YTD net absorption (% of inv.) 0.9% 0.4% 1.4% 1.0%

Total vacancy (%) 12.4% 12.2% 15.9% 14.5%

Average asking rent ($ p.s.f.) $51.52 $45.57 $25.39 $32.40

Under construction (s.f.) 47,679,540 52,991,314 57,471,300 110,462,614

Under construction (% of inv.) 5.2% 3.5% 2.2% 2.7%
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47.9%
of new 
construction is 
taking place in 
transit-accessible 
submarkets

12.2%
Vacancy  in transit-accessible 
submarkets totals 12.2 percent, 
compared to 15.9 percent elsewhere.



11.2 percent in Bellevue’s CBD. Likewise, Suburban 
Maryland’s Bethesda CBD and Chevy Chase submarkets, 
which contain Metro stations and have walkable street 
grids, have single-digit vacancy (9.3 and 9.6 percent, 
respectively) compared to the 18.7 and 28.0 percent 
recorded in Shady Grove and Rock Spring. As a result, they 
are the only two submarkets in Suburban Maryland with 
asking rents for Class A space above $40 per square foot.

Construction activity is also found disproportionately in 
transit-accessible geographies. Northern Virginia’s Silver 
Line Corridor, which stretches from Tysons Corner to Dulles 
Airport, is seeing 2.1 million square feet of development, 
largely near existing or in-progress stations. Even in Los 
Angeles, developers across property types – in particular 
multifamily but increasingly office and hotel – are 
embracing the region’s growing transportation system: 
Hollywood, Downtown, the Arts District, Santa Monica and 
Culver City are all registering increases in transit-oriented 
development. Other traditionally car-oriented cities are also 
seeing similar trends on a smaller scale.

3

public transportation infrastructure and those without are 
equally, if not even more, stark. In Fairfield County, the 
Greenwich and Stamford CBDs achieve asking rents of 
$88.40 and $50.81 per square foot, respectively; the former 
is nearly 2.5 times more expensive than the broader office 
market. Similarly, asking rents in the suburban Philadelphia 
submarket of Radnor are 43.6 percent more expensive than 
the suburban market and exceed those in the CBD. Rents in 
both Downtown Walnut Creek and Downtown Pleasant Hill 
in the East Bay, both of which have BART stations, now 
stand at $44.00 per square foot; typical East Bay suburban 
rents average $32.51 per square foot. BART access draws in 
talent from more urban areas of the Bay Area and facilitates 
reverse commutes for larger users who may be priced out 
of the Oakland CBD or San Francisco.

As with rents, vacancy in these geographies is often 
drastically lower. In Seattle, vacancy rates below 7.0 
percent are common in many non-CBD urban submarkets 
such as Pioneer Square, Ballard/U District, Belltown/Denny 
Regrade, Queen Anne and Lake Union, compared to the

Outside of New York, only 29.5 percent of 
office space is found in transit-accessible 
submarkets. 
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Targeted recommendations

1. Investors seeking long-term 

holds should focus on transit-served 
submarkets. These geographies will 
experience outsized tenant demand 
and in many cases will face supply 
constraints based on limited 
available land and restrained 
development potential.

2. Owners of more traditional 

corporate office parks should adopt 
proactive strategies to preserve or 
grow occupancy given changing 
workforce preferences favoring more 
urbanized locations. Techniques 
should include repositioning assets to 
include newer and more in-demand 
amenities and supporting walkability.

3. Cooperation and 

collaboration with the public sector 
to improve transit service in 
submarkets both with and without 
such infrastructure will deliver long-
term benefits in the form of 
improved tenant retention and 
higher land values. 
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Measure M, Purple Line, Expo Line, Crenshaw Line
On November 8, 2016, Measure M passed in Los Angeles 
with 69.8 percent on the vote, establishing a half-cent sales 
tax that will fund $61.5 billion in transportation operations 
and expansion over the next 40 years. Measure M comes at 
a time when the region has been expanding its rail network, 
with the Expo Line to Santa Monica opening in 2016; the 
Purple Line extension to Beverly Hills, Century City and 
Westwood under construction; and the Crenshaw Line that 
will link LAX to the existing network as part of a longer 
north-south corridor. Measure M will fund a northern 
extension of the Crenshaw Line to West Hollywood as well 
as a broader improvement in the Sepulveda Corridor. By 
creating better connections between employment nodes, 
the region will be better equipped to meet the needs of 
future growth.

Transbay Terminal, Central Subway
San Francisco’s Transbay Terminal sits at the heart of a 
broader redevelopment area that will see more than 6.0 
million square feet of office, 4,400 residential units, 100,000 
square feet of retail and 1,000 hotel rooms deliver upon 
build out in the early 2020s connected to an integrated and 
multi-modal transportation hub, with tenants such as 
Salesforce, LinkedIn, Bain and VYCapital anchoring the 
office component. Nearby, the Central Subway will provide 
increased rail transit in the heart of the city, connecting the 
existing 3rd Street Muni line, Caltrain and Chinatown to 
Union Square, BART and other Muni lines. In doing so, it will 
ease commutes from Silicon Valley and the Peninsula, 
further encourage reverse commuting and enable 
densification along a corridor whose existing transportation 
options are at capacity.
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A Measure M, Purple/Expo/Crenshaw Lines

B Transbay, Central Subway

C ST2, ST3

D FasTracks

E Brightline

F T-SPLOST

G

H 2nd Ave Subway, East Side Access

Silver Line

Major public transportation 
expansion projects
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ST2, ST3
In 2008 and 2016, Puget Sound voters passed ballot 
measures known as ST2 and ST3 to increase funding for 
long-term transportation projects at the regional level. 
Through 2040, these two measures would expand light rail 
service by roughly 41 miles of new routes in Seattle and its 
eastern and northern suburbs. Connecting the core with 
tech hubs on the east in Bellevue and Redmond (Microsoft) 
as well as the growing creative submarkets of Ballard/U 
District, Queen Anne, South Lake Union and Denny Triangle, 
regional mobility will be significantly improved as 
congestion reaches a breaking point. With the metro area 
seeing population growth of 8.5 percent since 2010 and 
Seattle proper up 12.5 percent over the same time period, 
provision for light rail and bus rapid transit will open up 
new areas for the development of housing and offices.

FasTracks
Among mid-sized metro areas, Denver has been a leader in 
infrastructure investment. As one of the fastest-growing 
places in the country (10.7-percent metro area growth), a 
range of transportation options is necessary to mitigate 
against traffic and improve access to jobs in both the city 
and its suburbs. Denver enacted FasTracks in 2004 to 
ultimately build 122 miles of new rail lines as well as 
complementary bus rapid transit through 2020. These lines 
will ease flow into the Downtown core and fringe, where 
urban infill continues at a brisk pace near Union Station, 
the traditional CBD, LoDo and RiNo. Connections to Denver 
International Airport as well as the fast-growing northern 
and southern suburbs will open up opportunities for 
transit-oriented development, albeit mostly for residential 
use. 

Brightline
South Florida’s geographic constraints, population growth 
and inbound capital flows are pushing the existing 
transportation network to a breaking point. Using a 
combination of new and existing rights of way and 
infrastructure, the Florida East Coast Railway is investing in 
Brightline, a higher-speed regional rail service connecting 
Miami, Fort Lauderdale and West Palm Beach with a 
potential extension to Orlando. Its Miami station, dubbed 
MiamiCentral, will become the largest public transportation 
facility in South Florida and connect regional and 
commuter rail to the city’s rapid transit system with 
integrated mixed-use development. 280,000 square feet of 
office space is currently under construction at 
MiamiCentral, anchored by Cisneros and EY. It will also be 
the focal point of regenerating Downtown.
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T-SPLOST, MARTA referendum
In an effort to combat congestion and improve local 
mobility, Atlanta voters approved T-SPLOST, a 0.4-cent 
sales tax, in November 2016. On the same day, voters across 
the larger metro area agreed to implement a half-cent sales 
tax to fund MARTA expansion. Combined, the two ballot 
measures will provide upwards of $3.3 billion in funding. 
Within the City of Atlanta, the most notable project going 
forward will be the Beltline, a light rail loop around the core 
of the city linking together a number of high-growth 
submarkets, particularly the Old Fourth Ward, Inman Park, 
and West Midtown. As Atlanta’s population growth shifts 
geographically from sprawl to denser, in-town 
development, better public transit options will be 
necessary to avoid lost productivity, facilitate reverse 
commuting and attracting tenants to the urban core.

Silver Line
The Silver Line represents the longest extension of the 
Washington Metro system since the completion of the 
original system plan in the early 2000s. Upon build-out, it 
will parallel the Dulles Toll Road from Arlington to Loudoun 
County with stops in the employment hubs of Tysons 
Corner, Reston, Herndon and Dulles Airport. The Toll Road 
Corridor is the center of the Northern Virginia economy and 
is home to a significant number of its largest employers, 
particularly in defense and cybersecurity. The Silver Line 
has already catalyzed millions of square feet of office 
development, including the extension of Reston Town 
Center and the urbanization of Tysons Corner. Employers 
will also benefit from the ability to attract younger, often 
car-free, workers who would prefer to live in Arlington or the 
District by making reverse commuting easier.

Second Avenue Subway, East Side Access
The Lexington Avenue Line of the New York City Subway is 
the busiest rapid transit line in the United States, carrying 
roughly 1.3 million people per day. The Second Avenue 
Subway, which opened after a decade of construction in 
2017, will shift many riders away from the line and open up 
faster commutes to the western half of Midtown, further 
bolstering its appeal to occupiers and investors. It will also 
support the Upper East Side’s multifamily real estate 
market by allowing for increased housing. Complementing 
the Second Avenue Subway, the East Side Access project 
will create an alternate terminal for Long Island commuters 
at Grand Central, reducing pressure on overcrowded 
subway lines. Grand Central is also at the heart of the 
Midtown East rezoning precinct, where new construction 
such as One Vanderbilt will offer quality office space.
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About JLL

JLL (NYSE: JLL) is a leading professional services firm that 
specializes in real estate and investment management. A
Fortune 500 company, JLL helps real estate owners, 
occupiers and investors achieve their business ambitions. 
In 2016, JLL had revenue of $6.8 billion and fee revenue of 
$5.8 billion and, on behalf of clients, managed 4.4 billion 
square feet, or 409 million square meters, and completed 
sales acquisitions and finance transactions of 
approximately $136 billion. At year-end 2016, JLL had 
nearly 300 corporate offices, operations in over 80 
countries and a global workforce of more than 77,000. As of 
December 31, 2016, LaSalle Investment Management has 
$60.1 billion of real estate under asset management. JLL is 
the brand name, and a registered trademark, of Jones Lang 
LaSalle Incorporated. For further information, visit 
www.jll.com.

About JLL Research

JLL’s research team delivers intelligence, analysis and 
insight through market-leading reports and services that 
illuminate today’s commercial real estate dynamics and 
identify tomorrow’s challenges and opportunities. Our 
more than 400 global research professionals track and 
analyze economic and property trends and forecast future 
conditions in over 60 countries, producing unrivalled local 
and global perspectives. Our research and expertise, 
fueled by real-time information and innovative thinking 
around the world, creates a competitive advantage for our 
clients and drives successful strategies and optimal real 
estate decisions.
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