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he London 2012 Olympics are upon us. From July 
27th to August 12th, over ten thousand athletes 
from an estimated two hundred and four countries 
will compete in sports such as swimming, weightlift-

ing, golf, volleyball and tennis. These Summer Games are hotly 
anticipated to make history as the most heavily documented 
sporting event ever. Athletes, media and fans will be checking 
in, posting status updates, and tweeting photos from London en 
masse. Fans across the globe will have a front row seat to the 
historic sporting event in a way that wasn’t possible just a few 
short years ago. 

The International Olympic Committee (IOC) is making full use 
of social media to share as much of the Olympic experience 
as possible with those fans. The IOC has rolled out an Olympic 
Hub, expressly for these Games, listing about one thousand 
athletes to follow over the course of the event. If you look up an 
H[OSL[L�VU� [OL�6S`TWPJ�/\I��`V\»SS� ZLL�H�WYVÄSL�WHNL�KPZWSH`-
ing their total number of followers, links to their Facebook and 
Twitter pages, and a stream of their recent posts. 

Of the athletes registered on the Olympic Hub, recent NBA 
champion LeBron James stands apart with an impressive 16 
million followers. But other well-known Olympians like Michael 
Phelps have robust showings of 5.1 million Facebook Likes and 
�� �����;̂ P[[LY� MVSSV^LYZ��4VZ[�ZPNUPÄJHU[S �̀� [OL�/\I� PZ�HU[PJP-
pated to create opportunities for athletes of lesser-known sports 
to interact with fans during and after the Games. Also to that 
end, the IOC plans to host real-time chats with athletes live from 
[OL�6S`TWPJ�=PSSHNL��(�KHZO�VM�NHTPÄJH[PVU�OHZ�ILLU�HKKLK�[V�
[OL�/\I�HZ�̂ LSS!�PM�̀ V\�SPUR�̀ V\Y�-HJLIVVR�HJJV\U[�[V�̀ V\Y�WYVÄSL�

on the Olympic Hub and follow a few athletes, you’ll win a few 
surprise medals and exclusive rewards. 

0M�̀ V\�SVVR�\W�[OL�VɉJPHS�6S`TWPJZ�-HJLIVVR�WHNL��̂ OPJO�HSYLHK`�
OHZ�V]LY�����TPSSPVU�MHUZ��̀ V\»SS�ÄUK�H�[OV\NO[M\SS`�J\YH[LK�JOYVU-
icle of the Olympic journey to date. One particularly endearing 
WOV[V�VU�[OL�[PTLSPUL�ZOV^Z�[OL�6S`TWPJ�ÅHTL�[\JRLK�ZHMLS`�PU�
P[Z�ZLH[�VU�H�ÅPNO[�[V�3VUKVU��-HJLIVVR�OHZ�HSZV�SH\UJOLK�P[Z�
own Olympic hub, which serves as a main portal to the other 
Olympic pages on Facebook. National teams representing coun-
tries from the Maldives to Qatar are listed there, making it easy 
MVY�`V\�[V�ÄUK�`V\Y�JV\U[Y`»Z�[LHT��7HNLZ�MVY�PUKP]PK\HS�6S`TWPJ�
sports such as archery and taekwondo are shown as well. 

The Olympic Twitter page, claiming over 856,000 followers so 
far, promoted a series of campaigns leading up to the London 
2012 Games. One such campaign, Show Your Best, invited 
6S`TWPJ� HÄJPVUHKVZ� [V� ZOHYL� ]PKLV� JSPWZ� KLTVUZ[YH[PUN� [OLPY�
inner Olympian qualities for a chance to win a free trip to The 
Games. Visitors to the site were encouraged to vote for their 
favorite video. In another campaign, I Copy U, fans were asked 
to tweet photos of themselves mimicking the poses of Olympic 
stars like Usain Bolt, Michael Phelps and Nadia Comaneci for a 
chance to attend the Olympics, adding hashtags like #ICopyBolt 
and #ICopyPhelps along with #SendMe2London. 

;OL�06*�HSZV�[LHTLK�\W�̂ P[O�-V\YZX\HYL�[V�VɈLY�H�ZWLJPHS�IHKNL�
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“the IOC plans to host 
real-time chats with  
athletes live from the 
Olympic Village.”
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for Olympic Day on June 23rd. Anyone following the Olympics 
on Foursquare who checked into a sports facility or athletic site 
twice by June 23rd received a special badge congratulating 
them for staying active and inviting them to enter a contest for 
a trip to London. When I checked into my gym for my regular 
workout that day, up popped the badge with a little Olympic 
wreath and heart rate motif.

The IOC has also released a special app, available for iOS and 
Android devices, called London 2012 Join In. Designed to help 
people attending the Olympics get the most out of their time in 
the British capital, London 2012 Join In showcases a wealth of 
J\S[\YHS�HUK�ZWVY[PUN�L]LU[� PUMVYTH[PVU�[OH[�JHU�IL�ÄS[LYLK�I`�
event type, time of day, and distance from your current location. 
For those simply seeking as much up-to-the minute data on 
medal tallies and Olympic event results as they can handle, the 
London 2012 Results app promises to provide that side of the 
Olympic experience. American fans can even download a Team 
USA app to help them stay up to date on how the U.S. is faring 
in London. 

If you want to browse gorgeous snapshots of scenes from the 
6S`TWPJ�.HTLZ��̀ V\�JHU�MVSSV^�[OL�VɉJPHS�6S`TWPJZ�HJJV\U[�VU�

Instagram. NBC, which will be broadcasting The Games within 
the United States and online at NBCOlympics.com, also has a 
presence on Instagram. Photos posted to the NBC Olympics 
Instagram account in the weeks running up to the Olympics 
showed American athletes trying out for the U.S. National Team. 
5)*�^PSS�HSZV�IL�VɈLYPUN�[^V�HWWZ�JVTL�1\S �̀�6UL��[P[SLK�5)*�
Olympics App, will provide up-to-the-minute information on 
event results and medal counts, among other things. The other 
app, NBC Olympics Live Extra, will stream live coverage of the 

“The IOC has also 
released a special 
app, available for iOS 
and Android devices, 
called London 2012 
Join In.”
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Games for those who have access to the CNBC or MSNBC 
channels. 

Shazam, a popular UK-based app for music recognition, is 
getting in on the action as well. Thanks to a partnership with 
NBC and its sister networks, Shazam will be featured at several 
points during the Olympics broadcast, likely at commercial 
[PTL��(KKPUN�H�KPɈLYLU[�KPTLUZPVU�[V�[OL�3VUKVU������.HTLZ��
ARworks has created a special Olympic channel for its Junaio 
augmented reality browser app. If you use Junaio to scan 
your environment, you’ll see icons for cities that have hosted 
[OL�6S`TWPJ�NHTLZ��<WVU� [HWWPUN�HU� PJVU� MVY�H�ZWLJPÄJ�JP[ �̀�
you’ll be presented with a window with more information on the 
Olympics that were held there. Even more virtual Easter eggs 
are expected to be available to people using Junaio from within 
3VUKVU��

Olympic content will be abundant on the Internet at the time 
VM� [OL�3VUKVU������.HTLZ��ZV�:[VYPM`�OHZ�HSYLHK`�W\ISPZOLK�
guidelines on how best to curate the tweets, stories and photos 
you come across for easy reference later on. You can tailor your 
V^U�:[VYPM`�WHNL�[V�H�ZWLJPÄJ�Z\IQLJ[�HYLH��KLZPNU�P[�[V�MVJ\Z�
on updates from a particular athlete, or assemble a scrapbook 
of unforgettable Olympic photos. Whatever you collect in Storify 
can in turn be posted back out to other social media sites such 
HZ�7PU[LYLZ[��.VVNSL�7S\Z��HUK�3PURLK0U�

Of course, it is what the athletes themselves have to say on 
social media channels that will garner some of our most intense 
interest this summer. During the Vancouver Winter Games in 
������P[�^HZU»[�HS[VNL[OLY�JSLHY�^OH[�[OL`�^LYL�HSSV^LK�[V�ZOHYL�
VUSPUL��-VY�H�[PTL��(TLYPJHU�HSWPUL�ZRP�YHJLY�3PUKZL`�=VUU�^HZ�
under the impression that there was a blackout period, much 

HZ�[OLYL�PZ�PU�WYV�ZWVY[Z�SLHN\LZ�SPRL�[OL�5-3��K\YPUN�^OPJO�ZOL�
JV\SK�UV[�WVZ[�[V�;̂ P[[LY��(M[LY�NL[[PUN�JSHYPÄJH[PVU�MYVT�6S`TWPJ�
VɉJPHSZ�[OH[�ZOL�JV\SK�PUKLLK�WVZ[�PM�P[�̂ HZ�ZVSLS`�HIV\[�OLY�V^U�
WLYZVUHS�L_WLYPLUJLZ��=VUU�Q\IPSHU[S`�HUUV\UJLK�OLY�YL[\YU���

The IOC has issued an updated set of guidelines in order to 
prevent similar misunderstandings from cropping up this time 
around. While the IOC states that it encourages the use of 
social media during the Games, there are certain boundaries 
that athletes are expected to observe. As in Vancouver, athletes 
JHU�VUS`� WYLZLU[� [OLPY� L_WLYPLUJLZ� PU� ÄYZ[�WLYZVU� MVYTH[� HUK�
they must also refrain from commenting on the performances of 
their fellow Olympians so as not to trump the exclusive reporting 
HJJLZZ�NP]LU�[V�VɉJPHS�TLKPH�WHY[ULYZ��3PRL^PZL��H[OSL[LZ�HYL�
advised to abstain from promoting any unauthorized brands, 
whether intentionally or unintentionally, lest the brand reputation 
VM�6S`TWPJ�ZWVUZVYZ�IL�ULNH[P]LS`�HɈLJ[LK��([OSL[LZ�HYL�HSZV�
prohibited from posting audio or video clips without permis-
sion. It’s not fully understood, however, what sort of disciplinary 
action Olympians might face should something they post be 
considered in violation of these new guidelines.

Despite these restrictions, we can look forward to a very imme-
KPH[L�� PU[PTH[L�HUK�WLYZVUHS�]PL^�VM� [OL�3VUKVU������.HTLZ�
courtesy of the Olympic athletes and others who have gathered 
to witness a seminal moment in international sports history. 
Although the Olympics hail from antiquity and are steeped in 
tradition to this day, it is safe to say that this year’s Games 
will shatter all previous social media records set for a sporting 
event. From the Opening Ceremony onward, the Olympics will 
have center stage in the social world.

5RVH�GH�)UHPHU\�ZULWHV�RQ�D�YDULHW\�RI� WRSLFV� UHODWHG� WR�VRFLDO�PHGLD� LQFOXGLQJ�VSRUWV��

PXVLF��SROLWLFV��WUDYHO��DQG�VWDUWXS�FXOWXUH���<RX�FDQ�ILQG�KHU�RQ�7ZLWWHU�#5RVHGH)UHPHU\���


