
Enabling rapid growth by scaling a written 
culture

“Whenever someone asks a 
question in Slack, we ask them 
to first 'Glean it'. We have a 
written culture at Super built 
on our core value of openness 
and transparency. Glean 
allows us to live by that value - 
making all our information 
searchable and easily 
accessible.”

Hussein Fazal
Founder & CEO
Super

Who is Super?
Super is a rapidly growing technology company of 200 
employees, using messaging to help customers find the 
right product at the right price - so they can save money 
and spend more time on what is important to them.

How Glean helps.
Enables a written culture. As Super grew rapidly, the 
company focused on building a culture that places high 
importance on writing down the rationale for decisions. 
Every employee is expected to create at least one 
document per quarter. Glean makes it easy to find all of 
the documents created in one place.

Unifies disparate systems. Glean allows Super 
employees to find what they’re looking for across the 
systems that are available to them. They can see the 
most relevant information from Google Drive, Slack, 
Confluence, GitHub and other sources all in one search, 
rather than switching between platforms to try and find 
the answer they need. This saves time and makes some 
information available to users who would have otherwise 
not searched a given datasource. 

Cuts down on questions. Super encourages its 
employees to search Glean first before asking questions, 
to encourage them to find what is already available, and 
cut down on the time spent on Q&A.

Glean is the work assistant with intuition.
Glean searches across all your company's apps to help you find exactly what 

you need and discover the things you should know.

Learn more

Follow us on Twitter 
@gleanwork

http://www.glean.com
https://twitter.com/gleanwork

