
“How would it feel to know you could  
call on a team of website professionals  
and have them working on a solution 

in 4 hours or less—guaranteed?”
If you would like to make changes to your website and fix problems as 

they arise… and… if you would like to do this as quickly and cheaply as 
possible so you can get back to business, then this message will show you how.

Allow me to introduce you to Becky—the owner of an online clothing 
store. Becky’s website is the centrepiece of her business, so she needs to make 
regular updates and improvements, including:

Adding and removing products

Updating the design…

Adding new pages…

Publishing blog posts…

Fixing faulty images…

… and sending out email campaigns

The problem is, every time Becky needs to make such a change, she has 
to:

Ask for a quote…

Get the quote approved…

Ask her agency to do the work…

Wait for her agency to schedule the work… 

Wait for the agency to finish the work…

… And then, finally, pay the invoice.



All this while juggling 146 other jobs, every time she needs to make a 
simple change to her website.

It doesn’t take a genius to work out that Becky is wasting a shed load of 
time in this process. And as a company owner, her time is worth a lot.

But wait—it gets worse!

If the agency is busy working on other projects, it can take days or 
weeks for them to finish even the smallest job.

But what choice does Becky have?

The only way she could get the work done quicker would be to hire 
somebody in-house. Then, she could send a quick email, or walk to the other 
side of the office, and have the work done in no more than a few hours.

No quotes, no invoices, no hassle.

Problem is, this would set her back tens of thousands of pounds—
assuming she could find somebody with all the necessary skills. And frankly, 
she simply doesn’t need to hire anybody full-time; she only needs to make a 
few changes each month. The point?

This is a very common problem for small businesses.

We should know, because…

… We WERE the agency who made people like Becky—people 
like you—wait weeks for a simple website change.

Why? Because ad hoc support requests are unpredictable, so we 
couldn’t allocate the resources necessary to respond quickly every time.

But now, we’ve found a solution.

Introducing Priority Support…
… The service for Kameleon clients who want to make fast and hassle-

free changes to their website.

We can’t promise to complete the work in a few hours, or even a few 
days, because some jobs simply take a lot longer than others. But…



Unlike our ad hoc support service, we can guarantee to respond to every 
request in 4 working hours—or we’ll issue you a full refund for the month.

In fact, we think it’s as close as you’ll get to hiring your very own team 
of web developers, designers and copywriters, but for a fraction of the cost.

Here’s how it works
The process is simple:

• Whenever you need help, send a message to an exclusive email 
address

• We’ll respond in 4 working hours with a plan and timescale

• We’ll complete the work as a matter of urgency

• We’ll email you when it’s ready for your approval

Piece of cake.

Righty-o! Here’s what you’ll get from Priority Support:

• 10% discount on our normal hourly rate. For the duration of your 
Priority Support contract, you’ll save money on website updates, 
changes and maintenance.

• On-demand website services. Get web development, design and 
copywriting services much cheaper than employing an in-house 
team… and less risky than using freelancers.

• Simple and fast website changes. Whenever you need help, just 
send a message to a dedicated email address and we’ll begin solving 
your problem as a matter of urgency.

• Protect yourself against updates to third-party tools. When 
Google and other partners release updates which affect your 
website, we’ll fix it for you practically overnight.

• Priority support. After we’ve investigated your request and 
identified the best solution, we’ll prioritise the work over ad hoc 
support requests.



• Easy budgeting. We’ll arrange a direct debit so you know how 
much to budget for website support every month.

• Only pay for what you need. We’ll keep tabs on how much support 
time you use each month and, if necessary, recommend increasing or 
decreasing the time on your plan.

4-hour response—or your money back
We can’t promise to complete all the work in a specific time period. 

Some jobs simply take a lot longer than others. But we can make you this 
promise: if you send a request to the Priority Support inbox, and we don’t reply 
with a sensible plan and timescale in 4 working hours, then we’ll refund your 
monthly payment in full.

Is Priority Support right for you?
Our mission is to help you access fast support without having to pay 

through the nose. So naturally, we think it’s a pretty good service. But then 
again, we are a little bias, aren’t we?

In truth, it’s probably not a good fit for everybody. For instance:

• It’s only for clients who host their website with us. Otherwise, the 
challenges associated with accessing your website make it too 
expensive for you.

• Support time expires at the end of each month. If you need to 
make changes to your website which would exceed the time 
available in your support plan, it would be cheaper and more 
effective to plan the work as a separate project.

• You could use our ad hoc support service instead… but it might 
take a while to do the work, and you’ll have to pay our full hourly 
rate.

• You can’t use this service for marketing advice and campaign 
planning. If that’s what you need then click here to learn about our 
performance reporting service.



That said, if you want to stay on top of your marketing to-do list and 
keep your website up-to-date, and if you would like the work 
done quickly and cheaply, then Priority Support might just be for you.

How to get fast and cost-effective support
The cost of Priority Support depends on the number of support hours 

you want to invest in each month. If you don’t know, we’ll help you figure it 
out. And don’t worry, you can change the number of hours at any time.

The price includes priority access to website support… and… the work 
itself. Not only that, but you also lock-in a 10% discount on our hourly rate. In 
a nutshell, you are paying for work you’d have to do anyway but completed 
much faster… for less money… and with less hassle.

There is one condition, however: we ask that you commit to at least 2 
hours per month for a 3-month minimum term. You’ll be billed monthly and 
you can cancel at the end of the three months.

From month 4 onwards, if you want to stop for any reason, then just let 
us know and we’ll cancel your contract after 90 days.

What to do next
It’s easy and simple to get started, just answer a few quick questions.

Alternatively, if you have any questions about whether this service is 
right for you then email XXXXX or give us a call on XXXXX.


