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cheek videos to amplify 
requests and calls for 

COVID-19 resources, by 
posting to her 1.7 million+ 

(@kushakapila) Instagram followers. 
Even during the fi rst wave last year, 
Kapila had started a fundraiser and 
had raised `21 lakh to distribute 
protective gear like face masks and 
shields to hospitals across India. 

GHAR KA KHANA: Saransh Goila
A few direct messages on Instagram 
spurred Chef Saransh Goila 
(@saranshgoila) into action. 
Recognising that many COVID-
positive families were looking 
for home-cooked meals while 
they were isolating, the Mumbai-
based chef put together an 
online spreadsheet to connect 
them with home cooks. Within 
a couple of days, the spreadsheet 

When ordinary people do extraordinary things, the results are 
astounding. We picked a few heroes, who leveraged their skills and 

networks to bring India together in these trying times.

by PRACHI JOSHI

morphed into a searchable website 
(covidmealsforindia.com), through 
which 4,300+ home cooks provided 
meals across 400 cities. “I felt that 
it was my duty to help my fellow 
citizens, so I used my online infl uence 
to connect people in need with people 
who could help”, says Goila. 

NO FAKE NEWS: Faye D’Souza
Since the beginning of the pandemic, 
independent journalist Faye D’Souza 
has become a one-stop source for 
verifi ed news and information on 
COVID-19 resources. Through her 
Instagram (@fayedsouza), Twitter, 
and YouTube channels, D’Souza not 
only brought the news but also posted 
crucial analyses, explainer videos, and 
informative interviews with subject-
matter experts that helped thousands 
to learn and take required safety 
measures. She also joined hands with FR
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Anecdotes of 
Solidarity

actress Alia Bhatt to amplify details 
about COVID-19 resources, and 
supported thousands of people in 
urgent need. 

BAKING FOR A CAUSE:
Neysa Mendes
Mumbai-based food stylist and recipe 
developer Neysa Mendes decided to 
take action through what she knew 
best—baking. She announced the 
#BakeForIndia bake sale fundraiser 
on Instagram (@goodslice), pledging 
to make 10 of her signature dark 
chocolate tarts and donating 100 per 
cent of the proceeds towards COVID 
relief. She also invited other bakers 
and chefs to join the initiative and 
received massive support from across 
India, Singapore, Dubai and Paris. 
“We even had many young bakers 
join in, like 12-year-old Saachi, who 
raised over `1.5 lakh”, says Mendes. 

ITʼS BEEN MORE 
than a year since the 
COVID-19 pandemic hit 
the world. India’s second wave 
saw citizens banding together and 
o¡ ering help in any way they could—
through on-ground e¡ orts, raising 
funds or providing services. With a 
glimmer of hope at the end of the 
tunnel, we decided to compile stories 
of unity and solidarity. These are the 
real-life stories of just a few of the 
remarkable people who, individually 
or collectively, made a di¡ erence. 

SHARING LAUGHS: Kusha Kapila
They say ‘laughter is the best 
medicine’, and during the grim days 
of the second wave, we had digital 
content creators proving it right. 
One of them was Kusha Kapila, who 
channelled her inimitable Monday 
Aunty avatar through tongue-in-

1 2 3

THIS SPREAD
1. Neysa Mendes raised over 
`25 lakh for COVID relief 
through her bake sales;
2. Kusha Kapila amplifi ed 
requests for resources 
through her tongue-in-
cheek videos; 
3. Chef Saransh Goila helped 
families in need of 
home-cooked meals 

“I felt that it was my 
duty to help my fellow 
citizens, so I used my 
online influence to 
connect people in 
need with people who 
could help”, says Goila.

Kusha Kapila used her 
tongue-in-cheek 
videos to amplify 

requests and calls for 
COVID-19 resources, 
by posting to her 1.7 
million+ Instagram 

followers.
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#BakeForIndia has raised over 
`25 lakh through more than 150 
bake sales. 

BEATING HUNGER:
Surya Balakrishnan
“We realised that hunger has 
become a bigger pandemic, because 
people have lost their livelihoods 
and depleted their savings”, says 
fi lmmaker Surya Balakrishnan, who 
teamed up with creative producer 
Chhitra Subramaniam to co-found 
HOPE, a collective that has raised 
over `38 lakh to provide grocery 
supplies and medicines in fi ve 
communities across Mumbai (in 
collaboration with Mesh Foundation). 
They are also running a children’s 
nutrition programme, providing eggs, 
milk and bananas to 1,500 children 
in these communities, and have 
provided 150 crematorium workers in 
Vasai-Virar with daily PPE kits
 for three weeks during the height of 

the second wave. “We will continue to 
run the nutrition programme for at 
least six months to ensure children’s 
immunity is built in a sustained 
manner”, adds Balakrishnan. 

MENTAL HEALTH IN FOCUS:
Shipra Dawar
Apart from a� ecting physical well-
being, the pandemic has also had 
many mental health repercussions, 
ranging from fear of contraction to 
anxiety, panic attacks, depression, etc. 
Many mental health professionals 
and services have stepped in to 
o� er help. One such organisation 
is Gurugram-based ePsyClinic, 
India’s fi rst online mental health 
portal, started by Shipra Dawar in 
2015, which has a team of trained 
psychiatrists and psychologists. 
ePsyClinic teamed up with state 
governments like Haryana and 
Rajasthan to o� er pro bono 
counselling to ASHA workers, FR
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migrants workers, delivery executives 
and more.

CHANNELLING OXYGEN:
Vinay Kumar
“It was a chain of trust between 
strangers”, says Bengaluru-based 
patent consultant Vinay Kumar, 
who reached out to his network to 
raise €100,000 (approx. `84 lakh) 
and procured more than 100 oxygen 
concentrators from Germany with 
the help of friends associated with 
Technik ohne Grenzen (Technology 
Without Borders), a German 
organisation that aims to improve 
living conditions in developing 
countries. DHL provided free 
shipping to bring the concentrators 
to India, and the NGO Project 
Smiles distributed them across 
fi ve states. With the oxygen crisis 
now eased up, Kumar says that the 
ongoing fundraiser will be used to 
source amphotericin to combat the 

increasing cases of mucormycosis as 
well as to provide livelihood support. 
Like Kumar, there were many other 
individuals who came forward to 
address the oxygen crisis.

PENNING IT DOWN:
Saee Koranne-Khandekar
Culinary consultant and cookbook 
author Saee Koranne-Khandekar has 
put her writing skills to good use by 
creating an e-book, From My Oven, 
and launching a fundraiser, so that 
people could buy the book and donate 
to an NGO. “Snehalaya operates in 
Ahmednagar district, one of the worst 
COVID-hit areas of Maharashtra. The 
funds are used for procuring medical 
aid and other COVID-relief material 
as well as for distributing ration to 
daily wage workers”, she says. The 
e-book contains 30+ recipes, baking 
tips and equipment guidance, and 
Koranne-Khandekar has raised over 
`10 lakh through its sale.  

4 5 6 7 8

THIS SPREAD
4. Faye DʼSouza, along with actor Alia Bhatt, 
shared verifi ed COVID-relief updates on her social 
media; 5. Shipra Dawar started ePsyClinic, an 
online mental health portal; 6. Saee Koranne-
Khandekar (inset) and her e-book From My Oven; 
7. Led by fi lmmaker Surya Balakrishnan, HOPE is 
off ering nutritional meals to children across 
Mumbai; 8. Patent consultant Vinay Kumar 
procured over 100 oxygen concentrators from 
Germany by fundraising ̀ 84 lakh

“It was a chain of trust 
between strangers”, 
says Bengaluru-based 
patent consultant 
Vinay Kumar, who 
reached out to his 
network to raise 
€100,000.

Many mental health 
professionals and 

services have stepped 
in to offer help. One 

such organisation is 
ePsyClinic, Indiaʼs first 

online mental 
health portal.
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