How COVID-19 hit R

SMALL BUSINESSES

and what BUSINESS OWNERS expect from 2021

What were the major
business challenges
of the COVID-19 era?

20% HIRING
17% MARKETING

The winning and losing industries

How small businesses
adapted to COVID-19

pivoted online n-store safety protocols

How businesses cut expenses

70%

OF SMALL BUSINESSES o
CUT THEIR EXPENSES o
IN 2020

OF SMALL BUSINESSES
TOOK ADVANTAGE
OF GOVERNMENT

LOANS (Ex: PPP)

How did COVID-19
affect the bottom line?




16%
PROFITABLE
WITH NEGATIVE
GROWTH

Small business
prospects in 2021

What happens if new Will small businesses How do small business
COVID-19 restrictions require COVID vaccines owners feel about their
are enforced? for employees? 2021 prospects?
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