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Developing One-of-a-Kind
ProducCts ror BrANDS

Sometimes a business has a general idea of what they want, but they aren’t exactly sure what
that perfect-fit product or gift should look like. That’s when Birch Tree’s creativity shines!

THE PROBLEM Bain & Company wanted a gift for each of their 8,000 employees to remind
them of the five values that should guide their work. They had symbols of each value but
were at a loss for how to incorporate them into a premium product that employees would
use every day.

THE SOLUTION Because Bain & Company’s symbols were so original—including a camp
stove, ladder, and carabiners—Birch Tree immediately recognized that ordinary corporate
gifts wouldn’t do. Instead, they suggested a stand-up magnet board to sit on each em-
ployee’s desk. Birch Tree worked with factory designers to create custom magnets of each
corporate symbol, carefully monitoring the process as 2D drawings were rendered in 3D
and cast in metal. Birch Tree shared mockups at no extra charge and incorporated Bain &
Company’s feedback every step of the way. The result was a truly useful gift that served as
a tangible reminder of the company’s values.

THE TAKE-AWAY Because Birch Tree cultivates a deep understanding of each client’s
brand, they are able to develop meaningful products that fulfill specific needs. Their cre-
ativity allows them to turn any idea into something amazing.

Custom magnet pieces representing Bain & Company’s five values



FInding Solutions witH TRusTED PARTNERS

The vast majority of orders go through without a hitch, but when problems arise, Birch
Tree does whatever it takes to make things right—with a little help from their trusted
vendors and business partners.

THE PROBLEM GCA Global ordered 200 Patagonia vests and had them embroidered on
the stand-up collar at the front of the neck—a unique location for a logo. The custom
detail looked great when the vests were zipped up, but the embroidery thread on the back
was visible when the collars were open. GCA employees weren't happy with the look,
which meant they wouldn’t wear the vests.

THE SOLUTION After brainstorming with their trusted embroiderer and with Patagonia,
Birch Tree worked closely with Patagonia’s overseas manufacturer to locate matching
fabric and a pattern piece for the collar lining, which were shipped directly to Birch Tree.
Birch Tree worked with a tailor to sew the new linings in the collars to cover the visible
stitching. These extra-mile services were provided at no additional cost to GCA Global,
whose employees loved the vests and now wear them proudly.

THE TAKE-AWAY Because Birch Tree cultivates strong relationships with their vendors
and independent service providers, they can efficiently collaborate to solve problems so
clients get exactly what they need.

Embroidered collar before (left) and after (right) adjustment
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Our Difference

PERSONAL

Birch Tree Promotions

RELIABLE From ideation and design through manufacturing and

delivery of your promotional products, we work with you every
AT step of the way to make sure you get exactly what you need.
That’s Birch Tree’s mission:

SOLUTION-ORIENTED Tirelessly serving businesses with

perfect-fit products so they can do

GUARANTEED

what they do best while we make them

RUSTCTTAT look their best. Guaranteed.

978.270.3852 | sales@birchtreepromotions.com | www.birchtreepromotions.com




