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Geoff rey’s having a stinker

There’s more to
streetlife.com than lost 

cats. Take a peek.

One minute he was chasing a butterfl y, now 
he’s trapped in number 27’s shed...

Luckily, Geoff rey’s owner uses streetlife.com 
to keep in touch with her neighbours.

It’s a free and simple place for local people to 
share news, views, recommendations,

and to help each other out.

Build a better connected neighbourhood
1. Cut this out and take it to your computer

2. Sign up at streetlife.com and join in

3. Pass this on to a neighbour
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£12,000 lost... huge debts and a 
major addiction: one man’s story

A Norwich man has told 
how he lost £12,000 and 
racked up £5,000 in debt on 
gambling machines.

Norfolk gamblers lost 
almost £15m on high-speed 
gambling machines in a 
year, according to latest 
figures on fixed-odds 
betting terminals (FOBTs), 
which allow players to bet 
on games like roulette.

Frank (not his real 
name), who is in his forties 
and from Heartsease, 
started gambling in arcades 
four years ago. What began 
as simply something to do 
soon became an addiction. 

“They really grab you 
in,” he said. “They’re 
designed to make you 
spend more.” 

Unemployed due to hip 
and knee problems, Frank 
would spend most of  his 

benefits on the machines. 
He would make £1 or £2 

bets at a time and keep 

The Association of British 
Bookmakers (ABB) said there is no 
empirical evidence linking FOBTs 
with gambling addiction.  
In a statement it said the average 
spend by a player is around £10 
and most people play for about 20 
minutes at a time. Only 4pc of the 
UK population gambles using an 
electronic gaming machine in a 
betting shop, with the majority of 
players being in full-time work 
and having formal qualifications 
from A Levels to degrees.
Spokesman Peter Craske said: 
“Across the East of England, 
betting shops directly employ 
2,385 people, with almost 3,500 
jobs in total as a result of the 
bookmaking industry. The industry 
contributes £174m annually to the 
region’s economy.” 

Average is £10

Ron Turrell of NORCAS 
highlights two important 
points which can help 
someone kick a gambling 
addiction. The person needs 
to have someone in their life 
they can trust to look after 
their money. 
“It is extremely difficult to 
walk around with money or 
credit cards on your own 
trying to fight the urges,” he 

said. They also need to 
cultivate new hobbies or 
rekindle old ones to fill their 
time. 
“People will spend a lot time 
gambling and when they stop 
gambling that time needs to 
be filled,” he said. “Often 
people will say they’ve 
dropped hobbies or haven’t 
kept up friendships and  
family ties.” 

playing till he lost every-
thing. After a gambling 
session he would feel 
“horrendously” depressed. 

“You hate yourself  and 
feel ashamed,” he said. 
“You question whether you 
want to kill yourself, it’s 
that bad. You’re numb at 
what you’ve done, but you 
know you’re going to do it 
again and that’s the 
horrible thing.”

He realised he needed 
help last July when he “hit 
rock-bottom” and assaulted 
a fellow gambler in a 
betting shop after losing 
nearly £250 in an hour. 

He had noticed a group 
of  gamblers watching how 
much he was losing and in 
his anger struck out. 

“I elbowed him as hard as 
I could in his guts,” he said. 
“The way I perceived it was 
they were trying to steal 
my money. I’m not proud of  
that but it made me wake 
up to how low I’d sunk.”

He called gambling 
charity GamCare which 
referred him to local 
charity NORCAS. 

Since then, he has been 
receiving advice from 
NORCAS to overcome his 
addiction. His wife now 
controls his credit card but 
even she is unaware of  the 
extent of  his debts. 

“It’s very hard for anyone 
to admit what they’ve 
wasted to a partner because 
you’re just frightened of  
the reaction,” he said. “I 
wouldn’t ever let on how 
much I’ve lost. I’d dread to 
think what she’d do to me.”

Ron Turrell, a GamCare 

counsellor at NORCAS and 
Phoenix Futures, has seen 
people lose up to £350,000 by  
problem gambling. He said 
60-70pc of  his clients have 
problems with FOBTs. 

“FOBTs seem to increase 
the amount of  money 
people lose when gamb-
ling,” he said. “Many of  the 
people I see often have been 
gambling for a number of  
years and will have started 
off  at a young age playing 
on the fruit machines. 

“Then they move on to 
other forms like sports 
betting, horse racing, or 
football. Once they become 
aware of  the FOBTs they 
can lose large sums of  
money in a very short time, 
as it’s a very fast moving 

game with high stakes and 
potentially high winnings.”

He said one client he saw  
lost £1,000 in two hours. 

If you need help, or would 
like to find out more about 
Norcas, call 0808 208 1701, 
email help@norcas.org.uk or 
visit www.norcas.org.uk
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High-speed 
gambling left 
Norfolk men 
£15m worse  
off in a year.  
MICHAEL 
ALLEN talks  
to a victim  
of fixed-odds 
betting.

Easy money: Fixed-odds betting 
terminals, with their fast pace and 
potential winnings, increase the 
amount people are losing, says one 
gambling counsellor.

Disgust: ‘Frank’, now getting 
help, has told the Evening 
News there were times he 
felt like killing himself... but 
still couldn’t stop gambling.

Making a change: two top tips


