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A Performance-Driven Career Path
By Kimberly Couzens 

lia Jones-Harvey (MBA
’03), has loved the arts
since she was a child.

Today, as an award-winning
Broadway producer and a partner
at Front Row Productions, she
combines her passion for theater
with her business acumen, work-
ing to bring classic plays featuring
actors of color to Broadway. Her
producing credits include the first
African-American revival of Ten-
nessee Williams’s “Cat on a Hot
Tin Roof” and “A Streetcar
Named Desire” as well as “The
Trip to Bountiful” and “Romeo
and Juliet.”

Jones-Harvey completed a
dual-degree program as an undergraduate, receiving a
mathematics degree from Spelman College and an in-
dustrial engineering de-
gree from Georgia
Tech. She worked at
Procter & Gamble in
IT, finance, and mar-
keting before pursing
her MBA at Stern.

Jones-Harvey com-
pares the seven years
she has spent produc-
ing Broadway shows to running a series of start-up
companies, which requires entrepreneurial skills. “We
start with concepts, then secure properties, engage in-
vestors and talent, and enter into theater contracts,”
she explained.  “With those elements in place, we build
out the management team for each production.” A typi-
cal day involves correspondence and meetings in any of

those areas to advance a project.
Evenings are often spent in the theater
interacting with the house manage-
ment, crew, and company or attending
fundraising events.

As a producer, she cites the skills
she gained in finance and marketing
as crucial to her current projects.
Working on Broadway has “many sim-
ilarities to my last job, marketing and
financial reporting for hedge funds,”
said Jones-Harvey. “I court high-net-
worth investors, provide education,
and do financial reporting.” Engaging
investors is a key component of suc-
cess in her role, as “Broadway is an al-
ternative investment opportunity in
which many high-net-worth investors

have not participated.” She also cites the Arts Adminis-
tration course taught by former adjunct Professor

Joseph Volpe, who was
the long-term general man-
ager of the Metropolitan
Opera, as “a major inspi-
ration” and Professor Al
Lieberman’s entertain-
ment courses as “an excel-
lent framework for the
industry.”

Although Jones-Harvey
attended Broadway shows in New York as a child, she
said she “did not see a path to working in the industry
until a mentor and founder of Front Row Productions,
Stephen C. Byrd, called with a proposition,” asking if
she would be interested in partnering with him to pro-
duce “Cat on a Hot Tin Roof” with an all-black cast on
Broadway. “I jumped at the chance!” she recalled. The
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“It is important for me to 
demystify the business that I am 

in for students looking at 
alternative career opportunities.”

theory and practice of multilevel
modeling, those statistical models
designed for longitudinal or panel
data and clustered data that have be-
come increasingly important in Big
Data. 

On October 4, Associate Market-
ing Professor
Tom Meyvis was
awarded his third
Journal of Con-
sumer Research
“Outstanding Re-
viewer” award.  

In October,
IOMS Professor
Arun Sundararajan delivered the
lunchtime keynote address for the
“Disruption Ahead” conference at the
San Francisco Federal Reserve,

speaking about how digital technolo-
gies like India’s Universal ID facilitate
inclusive banking and about the
regulatory challenges of Bitcoin and
the crowd-funding exemption of Title
III of the JOBS Act. 

Global Asset Management:
Strategies, Risks, Processes, and
Technologies, edited by Ingo Wal-
ter, the Seymour Milstein Chair in
Finance, Corporate Governance, and
Ethics, and
Michael
Pinedo, the
Julius
Schlesinger
Professor of
Operations
Manage-
ment, was

published by Palgrave MacMillan in
September. 

Assistant IOMS Professor
Prasanna Tambe’s new book, The
Talent Equation: Big Data Lessons for

Navigating
the Skills
Gap and
Building a
Competitive
Workforce,
was pub-
lished by
McGraw-Hill
in October.

Co-authors are Matt Ferguson, CEO of
CareerBuilder, and Professor Lorin Hitt
of the University of Pennsylvania’s
Wharton School.

Values, and Dividends in Equity Valu-
ation.” The award recognizes papers
that have stood the test of time and
have contributed in a fundamental way
to later research. 

Written at the invitation of the
American Bar Association, a 1,064-
page treatise, “Trademark Surveys,” by
Jacob Jacoby, Merchants Council
Professor of Consumer Behavior and
Retail Management, integrates rele-
vant intellectual property case law with
scientific research practice.  

In The SAGE Handbook of Multi-
level Modeling, Jeffrey Simonoff,
the Toyota Term Professor in Statis-
tics, and his co-editors, Marc A. Scott
at NYU and Brian D. Marx at Louisiana
State University, gather a range of
leading contributors to introduce the
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ance informa-
tion might affect
organizational
learning and fu-
ture perform-
ance. The paper
is forthcoming
in Strategic
Management
Journal.

Assistant Marketing Professor
Adam Alter, Eesha Sharma (PhD
’13), Dan Ariely, and Nina Mazar found
that although people believe financial
deprivation should not excuse immoral
conduct, when they actually experience
deprivation they apply their moral stan-
dards more leniently. The paper was
conditionally accepted for publication
in the journal Organizational Behavior
and Human Decision Processes.

Assistant Professor of Marketing
Hal Hershfield and H. Min Bang and
Elke U. Weber of Columbia University
found that citizens of older countries
were more likely to invest in sustain-
ability initiatives, which they suggest
may be because the citizens inherently
believe that their country’s long past
predicts a long future. Their paper will

Marketing
Professor Joel
Steckel and Dim-
itri Markovitch
(PhD ’04) of Rens-
selaer Polytechnic
Institute examined
the correspon-
dence between the
stock market’s immediate reactions to
new product introduction announce-
ments and those products’ subsequent
commercial performance. Published in
the European Journal of Marketing, the
paper was chosen by Emerald Group
Publishing as a Highly Commended

Paper for its
Literati Network
Awards for Excel-
lence 2013.

In a recent
paper, Associate
Professor of
Management and
Organizations

Christina Fang, Arthur E. Imperatore
Professor of Entrepreneurial Studies
Frances Milliken, and Jason Kim of
Yonsei University explored how the sys-
tematic distortion of negative perform-

r e s e a r c h r o u n d u p

C. Samuel Craig, the Catherine
and Peter Kellner Professor of Entrepre-
neurship and Arts
and Media Man-
agement, explored
the role of culture
and its context, in-
cluding the role of
technology, in fos-
tering the creation
of cultural prod-
ucts in cities, in
his paper “Creating Cultural Products:
Cities, Context, and Technology,” to be
published in City, Culture, and Society. 

In a paper published in Management
Science, Yuxin Chen, Global Network
Distinguished Professor of Business at

NYU Shanghai,
and Özge Turut of
Turkey’s Sabanci
University investi-
gated what firms
should do when
an innovative new
product suffers
from inferior per-
formance on a key

performance dimension compared with
the product it replaces. 

appear in a future issue of Psychologi-
cal Science.

Associate Professor of Manage-
ment and Organizations Lisa Leslie
and co-authors examined the psycho-
logical effects of affirmative action
plans (AAPs). AAPs are designed to fa-
cilitate workplace success for members
of the groups they target (e.g., women,
ethnic minorities), yet may have the
ironic effect of stigmatizing AAP tar-
gets and, in turn, decreasing their per-
formance outcomes. This research is
forthcoming in the Academy of Man-
agement Journal.

In “Rapid Invention, Slow Industri-
alization and the Absent Entrepreneur in
Medieval China,” presented at the
American Philosophical Society’s 2012
symposium on “Entrepreneurship and
the Battle Against Poverty,” William
Baumol, Harold Price Professor of En-
trepreneurship, and Ying Lowrey of Ts-
inghua University showed that China’s
recent decades of entrepreneurship
have contributed to record growth in
productivity and poverty reduction,
even though its pace of invention is
far slower than in the 13th century
and earlier. 
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show’s cast featured James Earl Jones, Phylicia Rashad,
Terrence Howard, and Anika Noni Rose and was the
highest-grossing play on Broadway in the spring of
2008. The West End production in London, which she
co-produced, received the 2010 Laurence Olivier Award
for Best Revival of a Play.

Jones-Harvey said: “Broadway in New York and the
West End in London are considered the highest class
theater in the world. On Broadway and the West End,
the people that work in theater share amazing dedica-
tion to delivering the highest-quality productions for au-
diences to enjoy. The structure of operations and
functions are very similar. Likewise, the cities are simi-
lar in their diversity and cosmopolitan theater-going au-
diences.” For would-be Broadway producers and
students interested in working in the entertainment in-
dustry, Jones-Harvey emphasized that “relationships are
a key element of success in alternative industries and ca-
reers. Build and maintain as many relationships across
functions as you can – you will need them!” 

Byrd and Jones-Harvey are in development on several
projects including a new musical for Broadway, “Black

Orpheus.” Based on the original play by Vinícius de
Moraes and the internationally acclaimed Academy
Award-winning film, “Black Orpheus” is the enchanted
re-telling of the myth of Orpheus and Eurydice set in
romantic Rio de Janeiro during Carnival and featuring
the music of bossa nova kings Vinícius de Moraes and
Antonio Carlos Jobim.

Jones-Harvey is a supporter of several community
organizations, including the National Urban Technology
Center, New Worlds Theatre Project, and the Broadway
League Speakers Bureau. She also teaches a course on
producing for Broadway at The City College of New
York and spoke at a leadership roundtable at Stern’s
Undergraduate College. “It is important for me to de-
mystify the business that I am in for students looking at
alternative career opportunities,” she says. “Broadway
is rewarding work that I look forward to every day, and
I strive to encourage others to get into the business.”

In her spare time, Jones-Harvey enjoys listening to
music, running in Central Park, watching movies, and,
of course, seeing plays. ■
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Left: Alia Jones-Harvey (MBA ’03) and Stephen Byrd receive the Olivier Award. Right: Jones-Harvey produced a number of Broad-
way Productions including “A Streetcar Named Desire.”
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man Professor of the History of Fi-
nancial Institutions and Markets, is
featured in a documentary, Money for
Nothing, that examines the future of
the Federal Reserve and its impact on
the American economy and society.
The film, narrated by Liev Schreiber,
opened in New York last September. 

In August, IOMS and Marketing
Professor Anindya Ghose gave the
academic keynote at the Digital Sum-
mit 2013, hosted by the Indian
School of Business in Hyderabad. He
spoke on “Leveraging Big Data to
Reach the Mobile Consumer” and
moderated a panel on the applications
of mobile analytics in the banking,
consumer packaged goods, and digi-
tal advertising industries.

Thomas Cooley Professor of Eth-

ical Leadership Jonathan Haidt’s
book, The Righteous Mind: Why Good
People Are Divided by Politics and
Religion, received the 2013 Media
Book Prize for the Promotion of Social
and Personality Science from the So-
ciety for Personality and Social Psy-
chology. The prize was awarded at the
society’s annual
conference in
Austin, TX.

Accounting
Professor
James Ohlson
has been
awarded the
American Ac-
counting Association’s Seminal Con-
tributions to Accounting Literature
Award for his paper, “Earnings, Book

Lasse Pedersen, the John A.
Paulson Profes-
sor of Finance
and Alternative
Investments,
has been
awarded the
Banque de
France and
Toulouse
School of Economics Junior Prize in
Monetary Economics and Finance.
Pedersen has also won the $25,000
Whitebox Prize for Best Financial Re-
search, along with his co-authors To-
bias J. Moskowitz and Yao Hua Ooi, for
their paper, “Time Series Momentum,”
published in the Journal of Financial
Economics last May. 

Richard Sylla, the Henry Kauf-

s h o r t t a k e s

The NYU Stern Citi Leadership and Ethics Program announced Ellen
Seidman, former US Treasury Department Director of the Office of Thrift Supervi-
sion, as the 2013-2014 Distinguished Citi Fellow. Seidman is a senior fellow at the
Urban Institute, focusing on housing finance and community development. She
served as visiting scholar to the Community Development Department of the Federal
Reserve Bank of San Francisco in 2012 and 2013 and has been a research fellow of
the Filene Research Institute since 2011. In 2012, she was appointed to the Con-
sumer Advisory Board of the Consumer Financial Protection Bureau. 

Seidman spoke to Stern undergraduates on campus in October, encouraging
them to explore nontraditional career paths. She challenged students to think
broadly about how business can help tackle two issues that have remained central in

her career: community development and consumer financial services. Seidman
headlined the Citi program’s annual conference for students and alumni on March 7.

The Citi Distinguished Fellows program identifies business leaders whose
proven track records exemplify how business and government can address some of
the world’s most intractable problems, including poverty, homelessness, and envi-
ronmental concerns, and stimulate sustainable economic growth.
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Lord Mervyn King, former head of the Bank of England, was a visiting professor
during the fall semester at NYU Stern in the economics department, as well as at
NYU School of Law.  
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Ellen Seidman Is Named the 2013-2014 
Distinguished Citi Fellow in Leadership & Ethics
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