
5G—the next level of mobile connectivity—will enable the 
secure communication of massive amounts of data at high 
speeds but with extremely low levels of latency (delay).

Is your business 
ready for 5G?

5G networks are stronger and faster, shortening delays until they’re virtually imperceptible.

Larger network 
capacity
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data processing
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The benefits of 5G
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Common use cases

5G readiness checklist

1Research
Adopting any new technology takes time and careful planning. 
To be ready for 5G, companies must patiently and thoroughly 
assess their own needs, as well as those of their customers. 
How can 5G help you achieve your company's long-term vision? 

Identify competitive advantages and use cases of 5G for you and customers

Contact your Internet service provider to find out                                            
how, when, and where 5G will be implemented

Research the ways your competitors are preparing for 5G

2Preparation
The transformation to 5G—and in a broader context, Industry 4.0—
will consume time and resources. For such a switch to be successful, 
companies must carefully decide where and how 5G should be implemented.

Determine data needs by forecasting the number of devices               
the network must support

Consider how the switch to 5G will be funded, and estimate      
costs for 5G networks and 5G-enabled devices

Involve stakeholders and company leaders in 5G decisions, and set 
realistic and clear goals, timelines, and KPIs for 5G implementation

Singtel and Ericsson 
launched Singapore's 
first 5G pilot network at 
one-north in Q4 2018.

Did you know?

3Internal infrastructure
In order to take full advantage of the high speeds and massive 
capacities 5G promises, companies must ensure their infrastructure 
is ready when 5G networks become available. 

Move your data and processes to the cloud whenever possible

Develop a standard migration procedure

Ensure that new IT projects are forward-compatible with 5G network

Update old processes to ensure that they are compatible

Invest in a skilled IT team

Massive Internet of Things (mIoT) experts

Develop an IoT network to gather data

Big data analystsEngineers Automation experts

4Security
Hundreds of connected devices will generate massive amounts of data. 
It is important for companies to implement robust cybersecurity 
measures to protect this sensitive, confidential information.

Develop a clear, safe internal IT policy

Start with a security risk assessment with a cybersecurity partner 

Stay up to date with data laws and regulations

5People
5G networks could enable companies to save on office and 
building rental costs. Because the ultra-low latency of 5G lowers 
barriers to communication around the world, team structures and 
styles of working may drastically change in the future. 

Clearly communicate the benefits of 5G to your team

Consider restructuring your company to be more flexible and modular

Brief and train employees on common Industry 4.0 concepts, such as IoT, 
virtualisation, and automated robotics
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Contact us

Learn how to get your organisation 5G-ready
http://www.enterprise.singtel.com/webApp/Contact_Us?pagesource=global-services
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