
The concept of luxury has evolved considerably 
over the past few decades. A certain standard 
of experience, amenities, and service is now a 
given when it comes to luxury hotels. Today’s 
travellers (luxury or otherwise) are more interested 
in engaging with the destination, going beyond 
the tourist attractions and looking for an insider’s 

experience of a place. They want to step out of the confines of the 
hotel room and, hence, count on the concierge to recommend 
unique experiences in the city. “The luxury consumer of the future 
may not excite easily and will choose to invest in rare experiences. 
These experiences will perhaps include participating in a ritual with 
a local tribe, being guided through a less explored trail or discovering 
an ancient recipe when cooking in a local village”, says Dipak 

Haksar, Chief Executive, ITC Hotels and Welcomhotel. Combined 
with this, bespoke or personalisation in destination experiences is 
another key differentiator for the luxury consumer. Here’s how some 
of India’s best luxury hotel brands are weaving in the destination by 
offering curated experiences that range from art and culture to cuisine 
and shopping. 

City slicker
Hotels are now going beyond the usual touristy city trails to give you 
a different glimpse of the city. “The new luxury traveller is looking at 
unique, sustainable experiences that have an angle of community 
attached. The emphasis is on giving back to a place and not just 
seeing it as an outsider”, says Mr. Satish Gaikwad, Chef Concierge, The 
Taj Mahal Palace, Mumbai. The hotel’s ‘Mumbai By Dawn’ tour shows 

you the rhythm of a city that’s just waking up and the people that help 
keep it running, like the fisher folk at Sassoon Docks, the milkmen, 
the newspaper delivery boys, and the vegetable and fruit vendors. The 
Oberoi Bengaluru’s ‘Dance Paradise’ experience is a 4-hour immersion 
into various Indian classical dance forms at the dance village of 
Nrityagram, which includes a tour of the village and the day’s dance 
recital. Explore the labyrinthine alleys of North Kolkata with ITC Royal 
Bengal and take a peek inside centuries-old havelis of the erstwhile 
zamindars – they may be crumbling with age and neglect, but there’s 
no denying their grandeur.

Culinary treats
There’s no doubt that people are increasingly ‘travelling to eat’, with 
entire itineraries being planned around meals and ‘eat like a local’ 

trails on offer in many cities in India. Luxury hotels are not to be left 
behind with local and regional food being highlighted at most in-hotel 
restaurants like ITC Hotels’ ‘Local Love’ initiative. Add to this their 
‘Food Sherpa’ programme where ITC chefs take you on a culinary tour 
of the city giving you a taste of local favourites. The Oberoi Gurgaon 
also takes you out of its plush setting for a food walk on the streets 
of Old Delhi. For a more luxe experience, Fairmont Jaipur offers an 
intimate and royal meal under the stars at The Imperial Terrace 
overlooking the Aravalli Hills, while The Leela Palace Udaipur offers an 
exclusive 4-course dinner at the al fresco Sheesh Mahal overlooking 
Lake Pichola. Explore Rajasthan’s desert landscape with the boutique 
luxury hotel Suryagarh Jaisalmer, followed by a ‘Dinner on the Dunes’ 
featuring a nomadic hunt menu accompanied by the mesmerising 
music of a folk singer. 

Taj Mahal Palace Hotel at Gateway of India, Mumbai
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Luxury hotels are increasingly going beyond 
rooms, to market the destination itself, from 
offering offbeat city trails and food tours to 
curating shopping jaunts and village safaris
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Destination
unplugged



Culture trail
A few luxury boutique hotels offer immersive experiences that steep 
you in the destination’s history and culture. Bikaner’s old city is dotted 
with hundred-year-old, strikingly coloured havelis with intricate 
carvings. On the ‘Merchant Exploration Trail’ with Narendra Bhawan, 
learn about what brought the merchants to Bikaner, and follow it up 
with a traditional Marwari meal served at one of the grand havelis. 
Located outside Jodhpur in the rural area of Rohet, the heritage 
hotel Rohet Garh embraces its pastoral setting with its signature 
‘Village Safari’. It’s a rare privilege to meet the Bishnoi community 
and other local tribes as they welcome you into their homes. It gives 
you the opportunity to learn about their lifestyle and also experience 
their warm hospitality and cuisine. “After all, engaging with local 
communities and enjoying local meals with homegrown ingredients 

are means of participating in sustainable travel, something that we 
need to become increasingly conscious of,” says celebrity chef and 
Indian food researcher, Amninder Sandhu. 

Art & craft
If you travel often for work, you’d be no stranger to airport hotels. 
Apart from the convenience of their location, there’s usually not 
much to write home about. You would probably not even step into 
the city or explore the destination. However, Andaz Delhi, located at 
Aerocity, has made an effort to give you the opportunity to experience 
Delhi’s rich history and culture via their concept ‘401 Reasons to fall 
in Love with Delhi’. One of the experiences offered is a personalised 
calligraphy class with renowned pictorial calligrapher Qamar Dagar. 
Dip your sarkanda (reed pen) into a pot of ink (black, red, or blue) and 

learn how to trace elegant curves onto paper under Dagar’s expert 
guidance. Apart from the experiences in the city, Andaz Delhi also 
organises an art and craft pop-up every Sunday at AnnaMaya, their 
all-day restaurant and food hall. Pop-ups in the past have included 
activities such as pottery, string art, upcycling, etc. The Oberoi Rajvilas 
Jaipur’s ‘Tryst with Lac’ experience is another unique opportunity to 
see traditional artisans mould resins into bangles embellished with 
vibrant colours and semiprecious stones. 

Retail therapy
Want to bring back a souvenir for family and friends? Leave it to your 
hotel concierge to suggest the best places to shop at. Some hotels 
take this a step further by organising bespoke shopping experiences 
tailored to your taste. To give you a true feel of the chaotic splendour 

of Maximum City, the concierge at The Taj Mahal Palace Mumbai 
curates a tour of the vibrant market area of Bhuleshwar, where you 
can shop at the famed Crawford Market and the busy Mangaldas 
Cloth Market. The tour also takes you to Zaveri Bazaar for a spot of 
jewellery shopping and to Phool Galli, the city’s oldest flower market 
that’s a riot of colours and fragrances. Depending upon how much 
time you have to spare in India’s IT Capital, Conrad Bengaluru curates 
‘1/3/5 experiences’ showcasing local food, art, shopping, and culture 
in tours lasting 1, 3, or 5 hours. While MG Road and Brigade Road, 
the arterial hubs of shopping and dining, are practically at the hotel’s 
doorstep, you can also venture further to the hip Indiranagar, which 
is home to stores selling everything from international labels to indie 
brands, as well as boutiques offering eclectic homeware and funky 
objets d’art. 

The Oberoi Rajvilas Jaipur’s ‘Tryst with Lac’ experience

Conrad Bengaluru

Personalised calligraphy class with renowned 
pictorial calligrapher Qamar Dagar at Andaz Delhi
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