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10 Tips To Interview 
Successfully for a 

Healthcare IT Position

1. Research
The number one tip to successfully interview for any job is to know the ins and outs of 
the position you are applying for and the company you will be interviewing with. It is 
especially important for IT professionals who are transitioning into the healthcare IT 
field, as they will need to know how their skills will fit with a healthcare facility. 

What kind of healthcare services is this facility known for? What are some of the 
challenges they are facing that a healthcare IT professional could quickly remedy? What 
kind of leadership is portrayed on their website, and what personality comes through on 
their social media platforms?

2. Know How Your Experience Translates
Healthcare facilities who are currently hiring IT professionals are looking for these top 
three skills: 
 •    the ability to learn new systems as technology evolves
 •    the ability to take a patient care or systems issue and problem-solve
 •    the ability to communicate technical knowledge to clinicians

Knowing how your previous experience with IT translates into the realm of healthcare, 
and being able to convey this information during your interview, will put you above other 
candidates who simply cite their work history.

3. Make an Interview Cheat Sheet
Create an interview cheat sheet to streamline all your skills and experience and all the 
requirements associated with your potential position. Use the questions above and have 
your resume handy to easily match what they’re seeking and what you’re offering. 

You’ll be surprised how many hidden abilities you can discover by viewing your work 
history through the lens of a future employer. Once you have it all down on paper, you 
can begin to clean up your cheat sheet and transform it into “elevator pitch” responses to 
common interview questions.

4. Practice
Grab your cheat sheet and start practicing your interview out loud. The act of hearing 
yourself answer potential interview questions will not only help you think through and 
polish responses, it will lower your stress levels and give you more confidence. If you’re 
preparing for a Skype or Google Hangout video conference call, try recording your 
interview practice so you can see what comments and quirks you can eliminate and 
which questions you need more preparation.
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5. Dress the Part
An extensive skill set will only get you so far. You need to dress the part as well. Take the 
time to select an interview outfit that matches the level of the position you’re seeking, as 
well as the company culture you will be encountering during your interview. Even if you are 
participating in a phone screening, or you can only be seen from the waist up during a Skype 
call, dressing as if you’re in a face-to-face interview will place you in a better mindset and will 
mentally and physically prepare you to be on your best behavior.

6. Numbers
Don’t forget to include numbers - percentages, quotas, success rates - when discussing 
your accomplishments! When you quantify your previous responsibilities, you show your 
potential future employer tangible data that they can easily apply to the position they need 
to fill. Emphasize the time it took you to complete a project, the number of team members 
you’ve worked with or supervised, or the number of users who have been affected by your 
services in past positions. This type of information about measurable results can help you get 
a leg up on the competition.

7. Emphasize Patient Care
Whether you’re transitioning from traditional IT to the field of healthcare or just looking for 
a new position within a medical environment, the end goal is the same: to improve patient 
care. An interview is a conversation for both client and candidate to gain perspective on each 
other, and healthcare supervisors want to know that you’re on the same page when it comes 
to improving patient care. 

Show that you understand how your EMR system builds, security provisions, or data analysis 
will affect the facility, the clinicians, and the patients. Explain past positions where you’ve 
handled sensitive information and have become familiar with how this experience can 
translate to HIPAA regulations.

8. Prepare Your Own Questions
Employers can tell a lot about a candidate by the questions they ask at the end of an 
interview. Having questions prepared shows your interest, that you’ve researched the 
organization, and that you see a future with them.

Take notes during your interview so you don’t ask what has already been covered. Instead, 
ask your interviewer to expand on different problems they are trying to solve by bringing in 
an IT professional.

9. Nix the Negativity
Even if you’ve had a troublesome relationship with a past employer, learn how to describe 
this experience in a positive manner. A negative attitude can quickly turn a great interviewee 
into a blacklisted candidate. It’s okay to be honest, but follow up with a positive comment.

Prepare a quick summary of why a past supervisor wasn’t ideal, and indicate what changes 
you’re looking forward to with this new opportunity. Share what you’ve learned from your 
challenging experience and how you can apply that knowledge to this new job.

10. Follow Up
Whether an interview went poorly or went great, it is vital that you follow up and thank the 
client for the interview. Though the field of healthcare IT is growing, it is amazing how many 
people know each other from one organization to the next. Your follow-up is not just good 
manners, it is a networking opportunity.
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