
The becoming of a (badass) travel app
This is a story of:

    – Investigative user 
        research

   – Strategic solutioning 

   – Triumphant UX methods
       and user-driven design 

   – Glorious UI visuals 

That’s me

My role on this project….

Every good story has something juicy to overcome – 
So what’s the problem, man?
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There will be trials, tribulations, intriguing 
insights, loveable characters (they’re actually 
real!), and a whole lotta sketching.

So let’s dig in! But first… who’s she? 

Now, what was the original ask/task? Build a 
travel app. Sounds fun! But for who? I got to 
choose. Wahoo!

Hello! I’m Colleen Corkery! 
(aka, the inventor of Wanderlist, no big deal)

On this project, I was the:

– User researcher
– UX designer
– Strategist
– Content creator
– Visual designer

Well, let’s start with the stars of this story: Solo travelers

I focused on solo travelers, and quickly realized they also happened 
to be mega Wanderlusters of the world. Why? I uncovered some 
fascinating insights:

1. Solo travelers don’t let anything stop them from traveling. They 
     wanna see it all!

2. Solo travelers AKA Wanderlusters LOVE collecting travel inspiration 
to build out their must-see lists of the world. There are SO many 
places to go

Wait, how is this a problem? Sounds lovely to me. Well, let’s see….

On the regular, Wanderlusters collect a lot of travel inspiration by:

– Browsing and saving Instagram photos
– Maxing out their favorites allowed on Google Maps
– Emailing themselves links, photos, and more
– Using Instapaper to collect travel article links
– Scribbling notes from friends into their phones
– Taking screenshots of things 
– And the list goes on… 

And guess what? This isn’t for a planned, upcoming trip – It’s purely 
for fun!

So what happens when a Wanderluster finally finds time for a trip? 
Mayhem ensues. They attempt to look back at all their saved stuff 
and it’s just everywhere. 

Then, they get super indecisive about where to go – so many places, 
so much inspiration, so little time… and organization! They check 
Google flights, then Scott’s cheap flights, look back at their calendar, 
their inspirational mess, back to the map – Oohhh, how to decide! 
Exasperation sets in. 

Luckily, there’s now a solution to this. And it’s pretty nifty….

But, let’s back up a bit. Just who exactly are these Wanderlusters?

The inside scoop – User research

1.  Interviews – Who did I talk to in order to get the inside scoop?

Six lovely solo travelers on East and West coasts:

2. Empathy Maps – Who are they really though?

Created emapthy maps for each interviewee to identify trends and/or 
patterns in what they said, felt, did or thought. 

3. A base persona – A star is born 

Once I finished the interviews and created empathy maps for each interviewee, I 
synthesized the findings into a core base persona. Meet Gina!

4. Comparitive analysis – Checking out the competition!

– Analyzed 11 websites and/or apps
– Mainly assessed valuable features from various tools. 
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5. Affinity maps – The devil is in the details

Findings:  

– Lots of tools and methods are used to 
       collect travel inspiration even w/out an 
       upcoming trip. This process is common &   
       fun for wanderlusters, but a lot of it gets lost.

– Instagram, Google Maps, geo-tag searches & 
       link-saving are popular methods.

– Destination is decided based on must-see list 
       & available time.

– The indecisiveness struggle on where to go 
       next based on schedule is real and stressful. 

– The down low on local cultural events is like 
       candy, but can be hard to find. 

– Safety is a consideration for solo travel.

6. A journey map – Putting it all together 

Wanderlist – A machine learning app that does the following:

1. Allows Wanderlusters to import their inspiration via Instagram, 
Google Maps, screenshots, links, photos and notes to build upon 
the must-see lists. 

2. Explore the world via articles, trending destinations, photos, local 
haunts, directly in the app.
 
3. Book the best trip possible – when it comes time to choose a 
destination for an upcoming trip, the app provides 
recommendations based on preferences and must-see lists.

4. Connect Wanderlusters with friends who’ve either been to their 
must-see destinations or friends who want to go to the same 
places (“Hey Jill, wanna plan a trip to Egypt together?”). Plus, the 
ability to share tips and saved inspiration with others. 

The solution: Wanderlist – an app is born! 

Time to design: Sketches & sitemaps 

First, a sitemap: Where should all the things in the app actually go?

Then, it was time to get sketching…

Digital wireframes – Wanderlist is coming to life! 

Full visual design coming soon… stay tuned. 


