
Government agencies have had to transition from being 
purely service-based organizations to digital businesses 
with an increased focus on technology and security.  

Citizens expect the same level of convenience and expediency 
in the public sector that they get from private sector 
companies. Agencies must be agile, and not just in terms of 
system deployment, but also throughout every part of their 
organizations to be more responsive to the 21st-century needs 
of their constituents.

How Citrix Can Help
Citrix provides cloud and premise-based mobility, app and 
data security and next-generation delivery networks to help 
government agencies reduce costs, increase productivity, 
facilitate a mobile government workforce and secure their 
various apps and data — all of which are required for 
agencies to be more agile. 

Agility starts with providing a workspace to address the 
needs of all users, regardless of where they are and what 
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device they use. Through a secure digital workplace, we help 
public sector agencies address the changing nature of the 
services they provide while keeping applications and data 
secure.  Part of the way we do this is by working with agencies 
as they start small to address larger, big picture problems 
— whether it’s implementing technology that improves the 
mobility of officers in a county sheriff’s office, providing better 
access to and security of public health systems, or improving 
the connectivity and enterprise app performance of an 
agency with multiple branch offices.

There are many problems government agencies need  
to solve, and the technology and consultative services Citrix 
provides can help them do it. But often, it’s best to start  
with an incremental approach. Agencies can still be agile 
even though the scope of the problem they’re tackling  
may be small. By working with defined, smaller components, 
agencies reduce their risk and exposure and have a greater 
chance of success — and that is something they can  
build on to eventually achieve a big win that meets  
citizens’ expectations.
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