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Non-traditional spaces are evolving to accommodate events

Venues change shape
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Co-working spaces are primarily used as office space, but 
their collaborative functions and flexible rooms are catching  
the attention of meeting planners By Sanjay Surana

H
otels and convention centres 
are all very well, but the rise of 
nontraditional venues means that 
planners are shifting their focus 

and seeking alternatives. 
Co-working spaces — the fluid, open, 

multi-faceted arenas that have blossomed 
globally in the past decade — are suited to 
small meetings, bespoke experiences and 
intimate events. But do they provide an 
equal experience to a hotel? Are they better 
for fostering business relationships? And 
what challenges do they bring?

JustCo runs 15 co-working spaces across 
Singapore, offering 44 different meeting 
rooms and nine event spaces. “We have 
seen clients coming to us to hold all sorts 
of lifestyle and professional events,” says 
founder and CEO Kong Wan Sing. “In 
recent years, we have received feedback 
from clients that they are increasingly 
looking for meeting rooms or event spaces 
that are less corporate and formal, but 
something more vibrant or dynamic that 
injects an element of ‘fun’.” 

Petrina Goh, director, Singapore, CWT 
Meetings & Events, sees growth in these 
sorts of events, adding that co-working 
spaces are among the new venues that she  
is constantly on the lookout for. 

“It is still a small fraction of the business, 
but has five to 10% growth year-on-year. 

Space oddity

“ [Co-working spaces] definitely help to foster 
relationships because they are open-concept 

places with no boundaries, no hierarchy.  
Put a CEO in a co-working space,  

and you put them on common ground ”      
Petrina Goh, CWT Meetings & Events

[The events] range from boardroom to 
round-table meetings and social functions.” 

Going off menu
Perhaps the greatest draw of these spaces 
is their flexibility and organic connection 
with the community. “Hotels are okay for 
large productions, but for bespoke events 
for 100-200 people co-working can be quite 
flexible,” says Melbourne-based Taylor 
Tran, an entrepreneur and author of books 
on co-working spaces. “They come in a 
range of sizes and operators, you work with 
the owner and they are flexible physically. 
Hotels have packages, very standardised and 
mechanical, and you have to lock one in, 
and that can be intimidating.”

Go agrees. “In co-working spaces, you 
are not limited to the basic meeting package 

of 
two 
breaks and a 
lunch,” she says. 
“You are only limited by 
your imagination.”

Since co-working spaces are still 
a relatively new industry, many of them 
offer the latest audio-visual technology, as 
well as rooms that have unique or quirky 
themes, and spaces can be priced on a half-
hour basis with no minimum commitment. 
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that also double as wall décor. The setup is 
meant to insert fun into meetings.”

Is it the right fit?
However, co-working spaces do have 

drawbacks. Some are disadvantaged 
by their location. “They 

can sometimes be 
inaccessible and 
difficult for foreign 
guests to find,”  
says Goh. 

Meanwhile, Tran 
says that catering and 
accommodation are 
the main challenges 
of co-working spaces. 
“Accommodation is an 
obvious factor, you can 
stay at a hotel after an 
event. Hotels can also 
be more anonymous; 
in a co-working space 

if you don’t fit the vibe, 
you stand out.” 

But they are often substantially 
cheaper than a hotel, and their ambience 

lends itself to a less rigid experience. 
“I organised one at the Peregian Digital 

Hub [in Queensland, Australia] in an open 
area close to the beach, and it didn’t have 
a meeting feel to it,” says Tran. “At a co-
working space you are putting roots into an 
idea that could grow and include tenants, 
other corporates, other entrepreneurs,  
and investors.”

“They definitely help to foster 
relationships because they are open-concept 
places with no boundaries, no hierarchy,” 
adds Goh. “Put a CEO in a co-working 
space, and you put them on common 
ground. If you rent a co-working space for 
an event, it will have a more collaborative 
feel than at a hotel. Your mental defences 
are down and you are more open to talking 
to strangers.” n

manager at global interior design firm 
Wilson Associates.

“Our recent Swissôtel The Stamford 
Singapore renovation is a great example 
of how the conventional idea of a hotel 
meeting space is being turned on its head. 
In that project we created a meeting room 
where a ping-pong table can be converted 
to a meeting table with colourful stools 

Hotels are certainly waking to the allure 
of co-working spaces’ less formal landscape. 
“Hotel meeting facilities still have a cache 
and a grander feel and we would still use 
those spaces depending on the function,” 
says Tina Xie, business development 

Flexible, informal 
and affordable, but 
the vibe may not suit 
every event


