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“Mommy, I can’t feel my face!” is one of the most horrifying sentences an unsuspecting parent can 

ever hear… 

 

Dear <Name>, 

These were the words spoken to me by Genna Trimmer, a single mom whose 11 year old daughter 

has been diagnosed with Multiple Sclerosis.  

Can you imagine the panic of waking up one morning to the perilous shrieks of your child in the 

bedroom next door? 

Genna’s daughter, Louise, was crying out.  

Wondering what was going on, Genna rushed into her daughter’s room to find her seated upright on 

the bed tenderly holding the left side of her face.  

“What’s wrong darling?” she questioned, concern filling her eyes. 

“Mummy, I can’t feel my face!” replied her frightened daughter, tears streaming down her face.  

“What do you mean you can’t feel your face my love?” 

“Mummy, I just woke up and for some reason my face felt funny. Like something was wrong. I just 

poked my jaw with my fingers and realized that today I cannot feel the left side of my face with my 

hands. It feels numb, as if it’s not working. What’s wrong with me mummy?” 

Fear, concern, confusion and bewilderment shot through Gemma’s veins in an instant and rendered 

her speechless.  

For the first time in her life, as a parent, she did not have the answers.  

She did not know what to do.  



“Oh no darling, nothing’s wrong with you”, replied Gemma, as she closely observed her daughter’s 

face as intensely as Sherlock Holmes observed a map. Horrified at the close observation of her 

daughter’s lopsided jaw, she hurriedly, she ran out of the bathroom to change out of her pyjamas.  

Gemma had no clue what was going on with her youngest daughter, but whatever it was, it did not 

look good.  

She prepared for a visit to her local GP’s office to get to the bottom of what was going on. 

…That was 4 weeks ago.  

This past week, I sat with Gemma. The bright fluorescent lighting of the ice-cold hospital waiting 

room burned our eyes. Seated in a most uncomfortable orange chair, I observed that Gemma’s 

fingernails had disintegrated into stubs from her incessant biting, and her kitten-heeled shoes 

continued to make “tock”, “tock”, “tock” noises on the floor as it was impossible to make her feet 

stay still.  

Holding onto the armrest, she stares into the distance, present in body, but elsewhere in mind.  

Her daughter was alone, deeply afraid, and about to undergo a lumbar puncture to see if she had 

contracted Multiple Sclerosis.  

This was the last test.  

The mere thought of her baby having a small needle inserted into the base of her spine sent shivers 

down hers.  

She hoped. And she prayed. For a positive outcome.  

But that did not come.  

Holding her hand in the hospital waiting room as the doctors told her that Louise had contracted MS 

was heart-breaking. Within 4 short weeks she became a single mom with a daughter affected by MS 

- a chronic, unpredictable disease of your central nervous system (CNS).  

Simply put, it is your body’s own immune system attacking your central nervous system, made up of 

the brain, spinal cord & optic nerves. This causes damage which leads to the slowing down or 

stopping of the nerve transmission.  

And the scary part is that the cause of MS is completely unknown.  

Our nation’s scientists speculate that MS is triggered by factors such as abnormal immune response, 

environmental factors such as smoking and obesity, genetics, and bacteria and viruses. But the 

research is not yet complete.  

There is more work to be done.  

…this is why I am writing to you now… 

 

Louise is Not Alone 

You must know that MS among children is rare.  

Most diagnosed with MS are adults, aged 20-49.  



But, there are other children, some even as young as 3 years old, affected by this disease.  

What a grave concern!  

Parents are then forced to worry about the health, education and future prospects of their child. 

This is why we care SO MUCH! 

Without assistance, I bet you can imagine the feelings of frustration, overwhelm, worry, and even 

helplessness of the parents of children with MS. They simply don’t know how to help their children; 

and their children cannot help themselves.  

An unsuspecting child below the age of 13 who wakes up one morning to numbness and tingling, 

dizziness, blurred vision, double vision, weak limbs, fatigue, pain, depression, and difficulty with 

memory and focus would be scared to death!  

When their primary focus should be enjoying their youth, playing outside, and getting a quality 

education, instead they are ostracized and made outcasts by children at school or in the 

neighbourhood who don’t even understand the significance of this disease.  

Many cannot even go to school because, as in Louise’s case, they are lying in a hospital bed, 

connected to machines meant to help them get better.  

Instead of it being a time of learning, discovery and freedom, it is a time of fear, worry and sadness.  

For sensitive hearts like ours, this is unacceptable.  

MS does not discriminate among persons. It can vary in type and severity from one child to another, 

and even in the same child over a period of time.  

Some children may be lucky enough to have the symptoms completely disappear over time, but 

there are others who have become victims of an MS that is persistent and worsening.  

This is truly the most unpredictable disease on the planet.  

 

WE SHINE THE BIGGEST LIGHT ON MS IN CHILDREN BECAUSE IT MATTERS 

These make up just some of the many reasons why the work of The Children with MS Charity is so 

important. It provides first-class programs and services to children with MS, and their families.  

Even more than that, it funds pioneering research to find the cause and the cure for this life-altering, 

destructive disease.  

We are also dedicated soldiers of political advocacy who ensure that government heads are always 

held accountable to their responsibility of providing sufficient income and benefits to families and 

people with disabilities.  

With this, we make certain our ability to provide continuous financial support and access to proper 

treatment and care that helps to empower the lives of children affected by MS.  

But sometimes, it’s hard.  

And not enough people are doing anything about it.  

 



 

CAN YOU HELP US MAKE MS IN CHILDREN MATTER MORE? 

There are three things you can do right now to make a difference in the life of a child with MS. 

1. Sign our Petition 

FIRST, grant me permission to put your name on the enclosed petition that we expect to run in all 

national newspapers throughout the UK during this general election.  

This petition calls upon politicians in the UK to stop sweeping this problem under the rug and start 

implementing the necessary laws that ensure both children and adults are given more of the 

healthcare services they deserve.  

When these political leaders see your name on this petition - and truly realise how deeply you and 

their other constituents feel about making MS matter, they’ll get to work with haste!  

All you have to do is sign the enclosed petition which grants us the permission to use your name. 

Double-check to ensure that I have the correct spelling and the proper name of the town in which 

you live.  

 

2. Get Involved   

SECOND, please be an inspiration to others by playing an active role in events that raise awareness 

of the fight against MS. As active participants in society, we encourage you to walk, run, bike, golf, 

bake cakes and even sing at any of our events hosted around the country. We’ve got occasions to 

suit your interests. These special events raise funds for world class research, vital advocacy, and 

innovative programs and services across Britain. So get plugged in with a community of like-minded 

difference-makers, participate, make friends and spread the word to your networks. Tell them all 

about the fun you have with us! 

 

3. Contribute 

THIRD, please make a generous contribution to the Children with MS Charity to help us continue to 

pay for all of our efforts to protect children with MS, support their parents & guardians, and ensure 

that they have the best opportunities to live as full a life as possible.   

I’ve calculated that we will need a contribution of at least £30 from every UK resident who 

generously responds to this letter.  

Rest assured, your tax-deductible contribution will be used to pay for the administration, support 

services, healthcare needs, lobbying, research, and plain old “hard labour” that it takes to ensure 

that these children are protected by law and by society.  

If you can afford it, a contribution of £40, £60, or even £100 will do even more to help children with 

MS grow into happy, fully-functioning members of English society with the rest of us.  

As a prominent advocate of healthcare causes here in the UK, and as a patriotic, warm-hearted 

person with the desire to see all in English society thrive, I know that I can count on you to help save 

our nation’s MS-diagnosed children from a life of pain, hardship and marginalization.  



With your help, we can make the UK the world’s leading country in advanced research, support and 

advocacy for children with Multiple Sclerosis.  

We have the chance to make a massive difference in the lives of others.  

So please, take the opportunity today to send £30 or as much as you possibly can, and help change 

the life of a child today.  

Without generous people like you we cannot move toward our goal of ending MS and helping those 

affected by the disease.  

As such, we thank you for your continuous tremendous support.  

It means a great deal to us!  

 

Sincerely 

<Name> 

<Signature> 

<Role> 

The Children with MS Charity 

 

 

P.S. When your family, friends and neighbours see your name in every single national newspaper, 

they’ll know that you were among the pioneeres to advocate for helping children with MS matter 

more in society. However, if you rather keep your giving anonymous, all you have to do is mark the 

appropriate box on the enclosed form within the envelope.  

P.P.S. One last thing…I MUST hear from you by <date> in order to include your name in the ad. So 

please, send your tax-deductible gift right now to change the life of a child today.  

 


