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As a business owner, you’re a lot of things. You’re 
entrepreneurial, coming up with great ideas for business. 
You’re driven, taking your business to the next level. You’re 
organised, juggling finance, marketing, sales and resources.

You don’t have to be a website designer though. Instead, 
you just need to work with a good website design agency. 
Because a great website for your business is an investment. 
It’s a crucial part of building your presence and advertising 
your business. 

A good design agency gets to understand your business, 
and builds the right website for your needs.

But whatever your business, there are a few essential 
components to a great website.

Mobile friendly

Over half of all web traffic comes from mobile 
phones and tablets, and this number is only 
growing. As a business owner, you need to reach 
people where they are – and where they are is 
on their phones. A great website design works 
on the desktop, mobile and tablet, responding to 
the individual needs of each. Given that 57% of 
users won’t recommend a business with a poorly 
designed mobile website, it is crucial that you give 
the best experience, regardless of device.
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Built in CRM

Small businesses thrive on their networks. 
Customer relationship management is 
crucial to getting leads and converting 
them to sales. A good website integrates 
with your CRM, helping you to capture 
emails and details of potential prospects.
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Brand consistency 

It’s really important to use the same brand identity 
across your marketing materials. Great websites 
reinforce your brand identity by using the same 
logos, colours and design. Showcase your brand 
values through a consistent blend of visuals and 
wording, no matter what platform or channel you 
are on. Working with an agency that manages the 
whole process can be a real benefit.

3
10 KEY FEATURES THAT MAKE A GREAT WEBSITE FOR YOUR BUSINESS



www.totaldesingworks.com 07

Search Engine 
Optimised

There’s no point having a great website if no one 
can find it. SEO shouldn’t be an added extra, but 
something that is built into the design of your 
website. The best designed websites are not 
just about pretty colours and fancy pictures, but 
include search engine optimised copy and content.

5

Analytics

It’s important to know where visitors are 
coming from and what they are visiting on 
your site. This helps you know what content 
is working, and what you need to create 
more of. Web analytics is a key component 
of your web strategy, and should be 
implemented from the beginning.
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User Experience

Great user experience is crucial for 
conversions. If people are finding your 
website too difficult to navigate or explore, 
they will get frustrated and go elsewhere. 
Your brand offering and USP should be 
upfront, so people know what you do and 
why they should do business with you. It 
should be simple to find the information 
they are looking for, contact details should 
be visible, and every page needs a clear call 
to action. 75% of people base a company’s 
credibility through their website – so it’s a 
crucial part of the customer experience.
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Web Design

Good design is important. It sets the first 
impression, reflects your business, and influences 
how your clients see and feel about you. A stylish 
website that is on brand will engage your customer 
and help to win them over. Consistent colours, 
great photography, simple layouts, videos and 
engaging content are all important elements of 
web design, and worth considering. A study found 
that 38% of visitors will leave a website if they 
deem it to be unattractive, and 48% said that 
it’s the most important factor in determining the 
credibility of a business. 
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Conversions

Your conversion rate is the proportion of 
visitors to your website who carry out a 
specific action, be it get in touch, make a 
purchase, or download a lead magnet. 
Make it really clear what the call to action 
is with compelling text, special offers, and 
encouraging click through options. Capture 
emails through forms so that you can 
follow up on any potential leads, in order to 
maximise conversion rates. Consider video 
- 70% of respondents to one survey claim 
that video performs better than other 
content for producing conversions. 
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Speed

Most people will abandon a site if it doesn’t load 
within three seconds  and a two-second delay in 
web page load time can increase bounce rates by 
103%.  If pictures take too long to load, or results 
are not returned fast enough, they will give up and 
go elsewhere. Google also takes speed times into 
account for its rankings. Your website needs to be 
backed up with the structure and software that 
keeps it working – and fast. 
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Security

People are getting increasingly concerned about 
website security and data privacy, and rightly so. 
Having processes and software in place to keep 
passwords secure, information backed up, core and 
plugin updates, helps to keep you protected from 
possible attacks. Not only does this ensure that 
you’re doing the right thing by your customers, but 
also means that they know they can trust you, and 
feel confident when working with you.
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Ready to make your business website work harder? Get in touch with our 
expert team at info@totaldesignworks.com or call 0330 223 0550


