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As a start up business owner, you have plenty on your 
plate. Whether it’s writing a business plan, accounting, 
finding leads, and raising your brand profile, there’s lots to 
do to help your business scale and grow. 

Your website for your start up shouldn’t be something you 
worry about. In fact, it should be an asset. Think of it as an 
extra person helping you to generate leads, advertise, and 
showcase your services. 

Having an online presence is essential for your start up. But 
it’s not enough to just be online. Your website needs to act 
as an extra arm to your business. It’s an advocate for your 
work, and can generate leads and sales.

Convinced you need a great website yet? Here’s seven 
reasons to invest in good web design today.

People expect it

These days the first thing people do when looking 
for a business or service is to search for it online. 
According to a study 88% of consumers start their 
buying process by searching online,  and 56% of 
people won’t trust a business without a website.  
Gone are the days of searching in the phone book. 
If you want people to do business with you, you 
need them to find you. And for them to find you, 
you need a website.
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It widens your 
customer base

By having a website you’re widening 
the customer base. Your marketing 
opportunities increase from a local 
audience to a potentially global audience.  
The more people who discover your 
business and get to know it, the more 
potential customers you have reached.  
A bigger market means more sales.
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It gives you a 24/7 
presence

Even the hardest working business owners can’t 
be working all the time. But your website can be. 
No matter what time people are looking for your 
products and services, you can be there for them. 
Prospective customers are always able to find you. 
A website is your business advocate and advert 
both during and outside of office hours. You are 
advertising and promoting your business at all 
times, and offering opportunities for customers to 
engage with you at a time and place which suits 
them. A good online shop, automated chatbots, 
great content and clear contact details mean that 
you can be responsive and keep leads warm, even 
when you’re not in the office. 
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You can collect data

On your website you can ask people to submit 
their contact details in exchange for free assets or 
sign up for an email newsletter. This means that 
you are collecting customer information and the 
details of potential customers. It’s a simple way 
to gather potential leads, but one that is hugely 
effective. Once you’ve got their details, you can get 
in touch, and get selling. 

5

It saves you time 
and money

Answering the phone, responding to 
emails, and advertising are important 
aspects of selling. But they take up time 
and resources. Having informative content 
and answering questions on your website 
can mitigate the need for this, warming up 
your leads and engaging them before you 
connect in person. You can improve your 
customer support and client experience 
even whilst reducing your workload.
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You can tell  
your story

Having a website puts you in control of 
the story and details you want to share. 
It lets you tell people about your business 
and brand in a way that suits you. A well 
designed and informative website acts 
as another advertising and promotional 
channel – but one that you own. According 
to research from Stanford, 75% of users 
admit to making judgments about a 
company’s credibility based on their 
website’s design.  So make sure that your 
website tells the story you want it to.
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It’s where people are

With so many businesses out there, customers 
are spoilt for choice. In order to reach them, you 
have to make yourself available and present in 
the places that they are. Adults in the UK currently 
spend an average of just over one day per week 
online – 25 hours each week.  So you need to reach 
them where they are, through your website.

If you want to know more about how investing in a good website 
can boost sales, improve leads, and save you time and money, 
get in touch with our expert team at info@totaldesignworks.com 
or call 0330 223 0550
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