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What Steps Should I Take if I’m Involved 
in an Auto Accident? 
By Mandy Sleight 
 
You might be one of those lucky few people who has never been involved in an auto accident 
before. If that is the case, you may not know the steps to take if you are in an accident. 
According to the National Highway Traffic Safety Administration (NHTSA), there were  over 7 
million traffic accidents  reported in 2016.  
 
There is a very high likelihood that if you haven’t had an accident before, you will in the future. 
Let’s take a look at the steps to take in the event you are in a crash, so you will be prepared. 
 

Assess yourself and occupants 
First and foremost, check yourself for injuries -  If you are seriously injured, don’t get out of 
your seat. You don’t want to risk further injuring yourself. 
 
If there are passengers in the car -   Ask if they are okay and if they are hurt anywhere. If there 
are serious injuries, you will want to call 911 and report the accident and advise that you need a 
police officer and an ambulance sent to your location. 
 
If you are too injured to call for help, ask a passenger or bystander to call for you. 

Move your vehicle out of the roadway 
If your vehicle is driveable -   And is blocking the roadway, make sure to move it over to the 
shoulder or pull into a nearby parking lot so that it’s not blocking traffic.  
 
If the car is not driveable -   And you are not seriously injured, leave the vehicle and move 
yourself and passengers to safety away from the roadway. This protects you and your 
passengers from any further injury until you are able to safely leave the scene. 

Have your information ready and available 
If the accident is a minor fender bender and the police are not needed or required, doing a 
simple exchange of information with the other driver will be sufficient. 
 

https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812580
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812580
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You will need to have available: 
 

● Your driver's license 
● Your insurance card 
● Your registration 

 
Do not admit fault -  When you are speaking with the other driver to exchange information, do 
not apologize for any perceived mistake or admit fault, even if you think you were. The 
insurance company will determine fault once they have all the information. 
 
Take pictures and the other driver’s information -  You can write this information down or take 
a picture with your cell phone of the other driver’s information. Take pictures of the scene, your 
vehicle and the other driver’s in case you need them when you are working through the claim 
process. 
 
Cooperate with the police -  If the police were called to the scene (this is legally required in 
some states), they may give you a printed exchange of information report with both your and the 
other driver’s information. This can also list passenger information as well. Answer any and all 
questions they ask truthfully.  

Getting your vehicle home or to the shop 
If your vehicle is still driveable -  And you can safely make it home or to the shop, go ahead 
and drive it to your destination after you’ve exchanged all your information. 
 
If your vehicle is not driveable -  It will have to be towed. If this hasn’t already been arranged 
by the police officer at the scene, you can take care of this a couple of different ways. 
 

1. If you have towing coverage on your auto policy, call your agent or insurance company 
and they will arrange to have someone come pick up the vehicle 

2. If you are a  member of AAA , you can call them and have them come pick up the vehicle 
and take it to your home or the repair shop. 

3. You will have to call for a tow yourself if you do not have coverage elsewhere. If you 
have a smartphone, you can likely check to see what tow companies are available 
nearby. Or you can ask a local business if they know one. Chances are, they know at 
least one if they have ever had to have someone towed from their lot. 

Get ready to file your claim 
Have all your information ready -  Now that you’ve got all your information handy, you can get 
started filing your claim with the insurance company. Depending on what actually occurred in the 
accident, you may have to call just your company or both companies to make a claim. 

http://automotive.aaa.com/roadside-assistance.htm
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Don’t worry if you don’t get to file the claim right away -   You have time. Each state has a 
statute of limitations  which gives you the maximum amount of time you have to file a claim for 
property damage and injuries. You have at least a year to submit the claim, if not more, in each 
state. 
 
Don’t panic if you get a call from the company before you file -  Sometimes the other driver 
will initiate the claim before you are ready. If you get a call from the insurance company, don’t 
panic! Just answer their questions honestly, and provide them the information that they request. 
 
If you don’t answer the phone, they will likely send you an email (if you provided that 
information) and/or send you a letter in the mail. It will provide you with the claim number and 
the representative(s) information who is handling your claim. 
 

Make sure you keep notes 
Keep detailed notes -   This is especially important if there is a claim with your company and 
the other drivers. You will want to keep a record of the date and time you spoke to someone 
from each company, a summary of what was discussed, and who you spoke with. 
 
If there were injuries, there is a chance for a lawsuit -   Keeping good records throughout the 
claim will ensure that you have all the information you need to prepare yourself. The good thing 
is, your insurance company will likely represent you in court if the case is not settled prior, and 
you will not have to be present. 
 
 
We hope this information came in handy and has made you better prepared in the event you are 
involved in an auto accident. Check back later for more articles on auto insurance. 

https://www.thezebra.com/insurance-news/3763/how-long-after-a-car-crash-can-you-file-a-claim/

