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Introduction
Breaking into a networking specialization is a solid way to boost your IT 
career, and the best way to solidify your standing as a networking guru is, of 
course, certification. CompTIA’s Network+ certification will not only help you 
develop the skills you need to become a designing, managing, configuring and 
troubleshooting powerhouse, but it will let potential employers know you 
mean business.

The report “The Business Value of IT Certification” by IDC and Microsoft1,  
quantifies the advantages certified new hires have over their uncertified peers. 
The report states that IT certified IT pros:

40%

Reach full productivity 
nearly 40% quicker than 

non-certified hires

Have 17% higher productivity 
for server, database, and 

application teams

Have 56% less 
unplanned downtime

Have 58% faster time to 
market for applications

17%

56% 58%

1 http://download.microsoft.com/download/9/4/B/94B5442E-0494-4B42-A5DC-8742E4254B09/BVW-Microsoft-US40548315.pdf

http://download.microsoft.com/download/9/4/B/94B5442E-0494-4B42-A5DC-8742E4254B09/BVW-Microsoft-US40548315.pdf
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So you work more efficiently, but how does that help you Rich Hein of CIO.com 
states certifications can add between 8% and 16% in base pay.2  You will 
command a higher salary from the start, and that will follow you from job to 
job and as you continue to pursue additional certifications, or as you seek 
a promotion.

What, you may ask, is so special about CompTIA’s Network+ cert in an industry 
with a litany of vendors offering their own version of a networking certification? 
Network+ is an entry-level certification, but it is not vendor-specific; in other 
words it won’t just help teach you one brand of networking software and 
concepts. Instead, you will master important IT concepts that work with devices 
and applications from virtually every vendor out there. You’ll have perhaps 
a more general base of working knowledge, but a more comprehensive and 
universal set of skills to draw from. 

Network+ is recognized and valued by organizations all over the world, 
including many of the big boys, like Dell, Apple, HP, and Intel, along with the U.S. 
Department of Defense. That makes it a catch-all, industry-standard kind of 
certification, a solid cornerstone on which to build your resume.

In these days, as IT jobs continue to increase, so too does the competition. That 
means soon certifications won’t be a resume booster; they’ll be a necessity. So 
the sooner you get started, the sooner you’ll see your career benefit.

 2 http://www.cio.com/article/715529/23_IT_Certifications_That_Mean_Higher_Pay

You will command a higher salary from the start, 
and that will follow you from job to job and as you 
continue to pursue additional certifications, or as 
you seek a promotion.

http://www.cio.com/article/715529/23_IT_Certifications_That_Mean_Higher_Pay
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Learning
The Network+ certification covers different 
devices, how they communicate with each 
other, and how to troubleshoot network 
problems. To pass the exam, you’ll need to have 
a strong foundational knowledge in these areas:

Network technologies. Understanding 
protocols, ports, and routing properties, as well 
as addressing methods and formats, wireless 
communications and all of the different public 
and private cloud platforms are all covered. 

Network management. Know network layers 
and how they interact, the different types 
of documentation, and how to monitor and 
optimize networks.

Network media and topologies. You’ll need 
to know your cables and connectors, wiring 
standards and distribution, logical topologies 
and know the ins and outs of corporate WAN 
and LAN structure. 

Security devices. The principles of 
authentication, device security, and threat 
mitigation are all covered. 

Network devices. Be familiar with what hubs, 
switches, routers, bridges, load balances, 
bandwidth shapers, and servers do for area 
network environments of a certain size, and 
have a background in advance switching 
features such as PoE, port authentication, and 
VLANs. Oh yeah, and knowing how to set up a 
basic wireless network might also be a 
good idea.

As you prepare for your studies, be aware of all 
of these areas, and how they fit into the larger 
framework of IT. While you might already have 
a baseline knowledge about these concepts, 
especially if you currently work in IT, 
it’s important not to underestimate the 
difficulty level of the exam. Take it lightly at 
your own peril. 

The Network+ certification covers different devices, 
how they communicate with each other, and how to 
troubleshoot network problems.
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Getting Started
You will first need to register for the Network+ 
certification exam. Registration costs $285 in 
the U.S., but elsewhere the fee may vary. Some 
employers will foot the bill if their employees 
are pursuing certifications. If you’re working in 
the industry already, it might be worth asking 
your supervisor. 

Begin assembling study materials immediately. 
You will find a multitude of resources to draw 
from, and they are easily accessible via a web 
search. Some might be free, and others will 
require some money. Find good resources, and 
don’t be afraid to spend a little money. 

You will also need to decide whether you want 
to add a classroom component to your studies. 
Instructor-led education is available in most 
areas, and you may find some benefit from 
these types of courses. Other, more seasoned 
networking professionals may find that 
independent study does the trick just fine. Be 
honest with yourself and select the option that 
fits you best. 

There are plenty of practice exams available 
too, which will give you a good idea of where 
you stand. Take several different practice 
exams; once you are acing them with regularity, 
you’re looking pretty good. 

Online sources are also strong. You can find 
course videos on YouTube and Vimeo pretty 
readily. Keep in mind that some of these 
sources will charge you a fee, but in the end it 
will prove a solid investment.

Exam Prep

Once you begin, set a challenging, but realistic, 
study schedule, and stick to it as much as 
possible. Study regularly, and push yourself; 
it is certainly better to study more than less. 
After all, you’re not going to study too much and 
miss out on information. Remember that you’re 
investing in your own career and future, and 
put in the work necessary to succeed.

As you progress, make sure you give due 
attention to each aspect of networking. While 
you certainly want to put an emphasis on areas 
where your knowledge is a little weaker, be 
sure you really nail down those areas you’re 
particularly strong in. Have a balanced study 
schedule that gives plenty of time to each 
aspect of networking, so that you don’t risk 
forgetting or losing focus and falling victim to a 
memory lapse. 

The exam consists of a mixture of 
multiple choice and performance-based 
questions that confront you with real-life 
networking scenarios. 

Keep in mind that if you fail the exam, you 
can re-register and take it again, with no wait 
(though you may want to take a little time to 
continue learning the material if you do). If you 
have to take the exam a third time, though, be 
aware that you’ll have to wait 2 weeks to do so.
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Exam day 
1. Get there early. 

Follow the usual test-taking strategies: give 
yourself plenty of time to arrive, get plenty 
of rest the night before, and have a good 
breakfast. It will help keep your stress level 
down, and allow you to focus on the exam. 

2. If you’re unsure about a question, skip it. 

Don’t get stuck agonizing over individual 
questions. If you can’t find the answer 
immediately, skip it and come back later. 
Other questions might jog your memory of 
that particular question, and you don’t want 
to waste a lot of time mulling over a single 
question. Just move on and come back later.

3.  Keywords are clues: “Best,” “Most,” 
and “Least.”

Many times, meant to throw you off the scent of 
the right answer, words like “best,” “most,” and 
“least” are key to finding the right answer. If you 
see one of these words in your question, take 
an extra moment to ensure you’re answering it 
properly, and read all the choices carefully. 

4. Read the WHOLE question.

The easiest way to torpedo your exam (aside 
from not studying) is to barrel through 
questions without reading the whole thing. This 
is usually borne of overconfidence. Questions 
can go off in many directions; getting 4 or 5 
words in and assuming the rest can take away 
some easy points for you. Read the whole 
question and consider your response carefully.

5. Use multiple choice test-taking strategies.

Remember taking those standardized tests in 
high school? There were a lot of tips that can 
help give you crucial points that might mean the 

difference between leaving the exam room with 
a certification, or going home empty handed. 
Tips include:

•   Try to come up with the correct 
answer before reading the multiple 
-choice responses

•   Eliminate obvious incorrect answers. 
You can often immediately eliminate two 
incorrect answers, leaving yourself with 50-
50 odds if you need to guess, rather than 
20%-25% odds if you leave four or five.

•   Look for clues. Sometimes the question will 
reveal the answer, and in some situations 
other questions will inadvertently answer 
other questions.

•   Be aware of negatives, which can change 
the meaning of the question. If “Not” 
appears in the question, read carefully; it is 
often a word that trips up test takers. 

•   Be aware of double negatives (for example, 
“not uncommon” means the same thing as 
“common”). They can also confound 
your answer.

•   Answer everything. If you are completely 
unsure, take an educated guess, or select 
the same response for all the answers you 
are blank on. 

•   Don’t change your answers, unless you’re 
certain your original answer is incorrect.



Aftermath: What now?

Congratulations! You’ve passed and are now 
Network+ certified! Note that your certification 
lasts for 3 years, at which time you’ll need 
to renew. You do so by taking a total of 30 
continuing education units to qualify for 
renewal, and you’ll also have to pay a fee 
at that time. Continuing education credits 
can be earned in a variety of ways, including 
completing training and higher education 
courses, publishing a relevant article, blog post, 
or book, giving presentations at conferences, 
or simply gaining relevant work experience. 
You can learn more about continuing education 
credits and which activities qualify on 
CompTIA’s certification website.

If you’re already working in IT, let your 
supervisors know you have passed certification, 
and get that resume updated quickly! If you’re 
looking for a new job, you should notice an 
uptick in calls for interviews, and you should 
immediately command a higher salary. 

As your career progresses, start considering 
which certifications you want to pursue next. 
Remember that being certified multiple times 
can only help you, though due to the cost and 
difficulty associated with each certification, 
you might want to pursue certs that are most 
closely related to your job, or the career path 
you want to pursue. As you move up the org 
chart, having more certifications one specific 
area of IT will serve you better than having 
multiple entry-level certs in different areas. You 
will just need to see which area of IT you have 
most interest in moving forward. 

Whichever direction you move in, remember 
that information technology is a growing field 
that needs qualified people manning important 
positions. If you stick with it and dedicate 
yourself to becoming as high-quality an 
employee as you can be, there is a lot of room 
to grow.

For more information on how to pass the Network+ exam, visit 
www.efficientlearning.com/network-plus/

https://www.efficientlearning.com/network-plus/

