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Rosie Wiscombe landed in Lewis in the 
middle of a Hebridean winter and quickly 

made it home – for herself and her design 
business, By Rosie.  

Now, eight years and many memories later, she’s 
saying goodbye.  “It’s time for a new chapter,” says 
Rosie.  “I’ve feel like I’ve had such a good run of it 
here, and it’s really nice to go out on a high, but it’s 
defi nitely time for something new.”

On Friday 31st August, Rosie closed the doors on 
her shop and studio on Cromwell Street for the last 
time.  It came a week after a fi nal farewell event for 
customers, where Rosie invited her customers in to 
get creative and design their own purses and bags 
or buy the last of the one-of-a-kind stock before it 
was gone for good.  There was also a silent auction 
of Rosie’s decorative Harris Tweed ice cream 
cones, which raised £120 for the Linda Norgrove 
Foundation.  “It was a lovely day, lots of customers 
and well-wishers.  Some folk brought their By 
Rosie bags from years ago and it was like seeing 
old friends!” says Rosie.  

Having recently married, Rosie and her husband 
Sean will soon be starting a new chapter in South 
America, on an extended, year-long honeymoon 
that will see them hike through Chile and Patagonia.  
In fact, it was travelling that brought Rosie to Lewis 
in the fi rst place; the couple met while travelling 
in New Zealand, after which Rosie packed up her 
belongings from her childhood home in Dorset and 
headed north.  

“I thought it sounded very romantic, moving up 
to the island,” she remembers.  “I didn’t know what 
to expect beyond what Sean had told me about it, 
really, but he had a lovely group of pals, and so I 
had a little community to move into straight away.  
I started doing all my sewing in his old bedroom, 
and that’s how it all began.”

Although she had been working on her own 
design business since she fi nished school, it was 
when she moved to Lewis in 2010 that By Rosie 
really began to take off.  Rosie started selling 
her designs at Tallulah & Eve, a boutique dress 
agency on Cromwell Street, before moving into a 
small space of her own next door, and eventually 
combining her shop with a larger studio when 
Tallulah & Eve closed down.

“Luckily I think timing was perfect, because 

It’s been such a magical time, says Rosie
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Harris Tweed was on the rise again, tourism on 
the islands was on the rise, and me having the 
shop at the time I did, it was just a very happy 
series of events,” muses Rosie.  “I’d walked past 
the premises – at that time it was completely 
empty – but I remember looking in the window 
and thinking ‘Oh that would be such a lovely shop 
to have one day,’ and I moved into it.  I always felt 
like it was very blessed, like it was meant to be.”

And the move to Lewis impacted By Rosie 
not just in a business sense, but a creative one, 
too.  Despite having never been “a particularly 

outdoorsy person,” Rosie soon found herself 
enjoying the outdoor activities that Sean was 
already passionate about – activities like hill 
walking, sea kayaking and sailing – and realised 
the island environment was seeping into her art.  “I 
think everyone that visits here and lives here just 
falls in love with the landscape, and I started to 
quickly take the inspiration from the things I’d seen 
out and about, and take those colour infl uences 
and put them into my designs.”

That of course, meant an introduction to Harris 
Tweed.  A friend brought her a bag of tweed 

off-cuts not long after she arrived, and she soon 
started making patchwork bags with the remnants.  
Now, the By Rosie Harris Tweed bags are iconic; 
customers know a By Rosie bag when they see 
one.  Clean, contemporary, and often with a pop 
of contrasting colour, the bags are inspired by the 
croft and the sea, and have memorable names like 
‘Tattie Sack’ and ‘Lochan.’ “I found Harris Tweed 
really beautiful to work with; I don’t think I’d ever 
worked with a fabric that had so much character.  
I think what I was doing was something really 
fun and quirky, and everything was a one-off as 
well, so people knew they were getting something 
different,” says Rosie.

Over the years the By Rosie product line has 
grown to include everything from small accessories 
to full-size bags and even Harris Tweed hoodies.  
“The way it’s developed over the years is really 
looking at what people were buying, and what 
customers were saying to me.  I was in a privileged 
position to meet all my customers directly and be 
able to work on what they were asking for.  It was 
all about being inspired by my island surroundings, 
and still bringing people a quality product that is 
made here.”

As for highlights from her years in the business, 
Rosie has plenty.  She mentions getting creative 
with window displays during the week of the 
Hebridean Celtic Festival, adding Harris Tweed 
hoodies to her collection, and designing her own 
‘By Rosie’ tweeds with the Harris Tweed Hebrides 
Mill.  “There have been so many lovely things that 
have happened.  To see my products on people, 
and people wearing my stuff, that’s amazing.”

How does she feel now that she’s said “goodbye” 
to By Rosie? “It’s been a privilege to be a small 
part of this wonderful and unique industry.  I have 
kept a pile of my favourite Tweeds for the future, 
because even if I don’t work in the industry again, 
Harris Tweed will always hold a very special place 
in my heart.”

“It’s been such a magical time.  I’m really excited 
for the future, but obviously there are so many 
memories and so many lovely times I’ve had here,” 
says Rosie.  “I defi nitely want to say thank you to 
all my lovely customers.  It’s such a welcoming 
community, and I just want to say thank you to 
everyone for supporting me.  It’s been magic.”

By James Mackinnon 

Louis Shields is bringing his spell as owner of Euroclean in 
James Street, Stornoway to an end.

“I’d like to thank the many thousands of customers we’ve had over 
the years for their custom and their loyalty and also to the staff that 
I’ve had who have been magnifi cent,” said Louis, refl ecting on the 
last 30 years, 

Louis’ background was originally in engineering, working off- 
shore as an electrical inspector in countries including Malaysia, 
Singapore and Bahrain. 

Having travelled extensively Louis wished to return home and 
settle with his family, “I wanted to come home but there wasn’t 
anything available that interested me, it was then I decided I would 
start my own business.” 

He visited the business department at the Lews Castle College, 
looking for advice on businesses that would succeed in Stornoway. 
He was presented with three viable options, “Marks and Spencer’s, a 
jewellers and a dry cleaner” Louis continued, “I had seen a notice for 
a dry cleaning franchise, Euroclean and upon enquiring I was able to 
negotiate a deal.  Given my location it was agreed that I would not 
become a franchisee but an independent business under the same 
name.” 

This initial discussion took place in January 1988.  However, it 
was not until April of the same year that trading could commence. 
Louis said, “While I was waiting for the business to get off the ground 
I spent four months working off shore on the Piper Alpha.” The Piper 
Alpha was an oil platform operated by Occidental Petroleum. “I was 
working on the Piper Alpha 6 weeks before it blew up in the North 

All change at Euroclean after 30 years

Sea” On 6 July 1988 a gas leak caused an explosion which destroyed 
the platform resulting in the deaths of 167 people. Only 61 workers 
escaped and survived. The Piper Alpha remains the worst offshore oil 
disaster in terms of lives lost. Speaking on the incident Louis said, “I 
guess it was a quirk of fate that brought me home.” Adding that he, 
“knew some of the men who were lost.”

In the early days of Euroclean, Louis had a steep learning curve 
as he got to grips with the line of business which he had entered. 

“I had never worked in dry cleaning but got some training from the 
company before starting. I was a bit nervous to start with as you 
would be, but that’s the way you learn.” 

Louis certainly learnt from these early experiences as over the 
last 30 years Euroclean has become vital to the everyday lives of so 
many.  Operating as the only dry cleaners on the island, providing 
an extensive kilt hire service and clothing repairs, Louis has played 
a part in countless job interviews, hundreds of weddings and helped 
solve numerous clothing disasters.

 “I’ve had hundreds of thousands of happy customers and hopefully 
not too many disappointed ones.”

Asked about his plans for retired life Louis said that he was going to 
travel extensively.  Along with his wife Marion he will visit a number of 
places including Vietnam, Cambodia and Australia all before the end 
of the year. They will then spend Christmas and New Year in Singapore. 

More important than all of these locations however will be the 
fulfi lment of a 37-year-old promise.  When Louis fi rst met his wife, 
Marion, he made her a far-fetched promise that will next winter 
fi nally be fulfi lled, “Stick with me and I’ll take you to Tahiti.” 

From the paradise of the south pacifi c to the paradise of the East 
End of Glasgow, Louis will also as often as possible travel to Parkhead 
to see his “beloved Celtic.”

 Louis will now look to fi nd an interested party to take over from 
him at Euroclean.  “There’s defi nitely an opening for someone, it 
would be great to see someone new come in, with new ideas, to cast 
a fresh eye over the place. 

“I would hate to see the place shut down so hopefully someone 
will come in and continue to run Euroclean as a dry cleaners.”
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