
Lux Tonality Guide Part II 
 
Brand Story 
We love food, we love events and we love Utah. We are a team of artisans, pioneers, 
forward-thinkers, greeniacs, combining a lifetime of expertise to take our client’s idea and bring 
them to life, top to bottom, in a way that they never imagined possible. “We’ve Got This” is the 
way we view each and every event, from idea to design to execution, we handle every detail of 
an event in a unique, creative and eye-opening way. At the center of all we do is the customer 
and the boundless passion we have to exceed their expectations. We do this with exceptional 
service, high quality, local ingredients, impeccable planning skills, a personalized feeling  and 
an all inclusive approach to every event that is unequaled in Utah. With an in house bakery and 
floral department, custom designed menus, great relationships with local vendors and a deep 
love for what we do, for over 20 years, Lux has been the answer, the number one solution to 
planning and executing the perfect event. 
 
Brand Personality and Tone of Voice 
We are far more than just a full-service events planning company. We are passionate artisans 
who take joy in getting to know our clients, their dreams, their passions and bringing those to 
life. We are fanatical about details because  that’s where we show how much we care about our 
clients. We listen to our clients, making sure we understand all aspects of their needs and 
desires and then, we translate those into memorable experiences that will be cherished for a 
lifetime. Caring, understanding, inventive, flexible and above all, driven by a passion to be 
impeccable in all facets of creating the perfect, uniquely personal, event of a lifetime. 
 
We 
Provide customers with a dream fulfilling experiences, designed to create a lifetime of memories 
through impeccable event planning, delicious local foods, fanatic attention to detail and peerless 
service. 
 
How 
By paying attention to details and making our customers the center of all that we do. This 
enables us to deliver something quite extraordinary and unique, an event that stays in your 
heart and mind for a lifetime. 
 
WHY 
Because, more than things that we collect, experiences make us who we are. A truly great 
event, presented with care and skill, creates a collective experience that enriches the lives of 
those who participate. We believe in making lives better, more exciting and much more 
memorable. 
 
 
 



WE ARE 
The creative, all inclusive, event planners dedicated to producing unique, customer-centric 
experiences through our love of food, families, Utah and the inherent power of gathering people 
together for an event that matters and lingers with you for years to come. 
 
 
OUR BRAND PILLARS 
Encompassing Customers Detail Service 
 
OUR PERSONALITY IS 
Inventive Caring Passionate Forward-Thinking 
 
OUR VOICE IS 
Inspiring Creative Confident Inclusive 
 
SO PEOPLE FEEL 
Welcome Enlivened Important Excited 
 
AND THEREFORE  
We are able to create memorable events full of detail, inspiration, magic and bring ideas to life 
with good food, superior service, personal touches while always keeping the customer at the 
center of everything we do. This makes for a feeling of effortless joy allowing for events to sink 
in and take hold of the memory and bring happiness for a lifetime. 
 
BRAND PERSONALITY TRAITS 
 
Inventive 
We are adroit at creating events that inspire unfading memories. Upcycling materials, staying 
green, using local foods and vendors, taking what our customers think of and breathing glorious, 
creative life into those ideas and making them a reality. Each person, each event, each idea is 
new, unique and personal and we never tire of welcoming a new chance to show our creative 
skills and our inventive nature. 
 
Caring 
We show this in many ways but most importantly, we show how much we care about our 
customers by listening to them, making them the center of all our attention, all our efforts and 
bringing to them the idea they have harbored fully realized. We show this in our attention to 
detail, our handling of all aspects of the event, and our passionate desire to create experiences 
that will linger in the corner of the memory for time eternal. 
 
Passionate 
It’s not just another event, it’s your event. It’s not just another gathering, it’s the gathering we 
have created, top to bottom, to fit into your unique, special, personal wish. We are passionate 



about the foods we serve, the flowers we arrange, the tabes we set but above all, we are 
passionate about creating something that exceeds even your deepest dreams. Each new 
customer is a new chance for us to show our strength or skill and our undying passion for 
creation, celebration and bringing people together. 
 
Forward-Thinking 
We believe that what we do today has far reaching repercussions for all of us. That mindset 
means we seek new ways to create while making our business green and resourceful. 
Recycling, upcycling, using local farmers, vendors and foods. Having our own in-house bakery 
and floral department so we are in control of what we put in front of our customers. We know 
that our journey on this planet is a short one and we want to insure that those who come after 
have just as much to feast and celebrate as we do. 
 
Tone of Voice Characteristics 
 
Inspiring 
We seek to inspire and be inspired by those who work with us. We strive to bring out your 
wishes and ideas then create them in new, unexpected, wonderful ways. 
 
Word Means Word Doesn’t Mean 
Encouraging Condescending 
Stimulating Unfocused 
Moving Repeated 
 
Creative 
We never look at an opportunity in the same was as the last one. We strive to be fresh, original, 
inventive and inspiring with each new event experience we create. 
 
Word Means Word Doesn’t Mean 
Original Inept 
Stimulating Fruitless 
Visionary Unproductive 
 
Confident 
Just because we have creative spirits doesn’t mean that we doubt what we know and how to do 
it the very best. We believe in the events we create, how we create them and how we bring 
them to you. 
 
Word Means Word Doesn’t Mean 
Positive Cocky 
Courageous False 
Bold Arrogant 
 



 
 
 
 
 
Inclusive 
Not only do we do it all, food, flowers, venues, every aspect of the perfect event, we do it all for 
you which means you’re a part of the event every step of the way. Your thoughts, ideas, hopes 
and wishes are what drive us toward perfection. 
 
Word Means Word Doesn’t Mean 
Comprehensive Incomprehensive 
Welcoming Exclusive 
Full Narrow-minded 
 
Voice 
 
Writing in the Lux Voice 
Whenever you’re communicating on behalf of Lux take a moment and think about the tone you’ll 
want to use, remembering good communication starts with good listening. Pay attention to 
what’s being said, listen to the heart of what’s being said to you, engage in the idea, the need 
and the deep desire. Once you speak, be clear, join in their passion, encourage them to go 
beyond the usual and express what the event means to them personally and ensure them that 
we have it covered, that we handle it all so they can relax and know that their event is taken 
care of completely. 
 
Style 
When writing for Lux keep a tone of confidence, caring and inclusivity.  Don’t use overly 
negative terms or language that will make the client feel silly or foolish for opening up. Positive 
and encouraging words will make them feel free, open and excited about sharing their dreams 
and working with us. Use words that express how comprehensive our event planning and 
execution is. Help them feel safe in knowing that we have it covered. 
 
 
 
 


