
By Keith Loria

One of the biggest treats of 
the 2016-17 television sea-
son has been the emotionally 
compelling NBC hit drama, 

This is Us, which follows the same family 
through different time periods of their 
lives, revealing the joys and sorrows that 
they face.

The pilot episode offered something 
of a twist to viewers, as they didn’t know 
that the story they were watching of Jack 
and Rebecca having triplets was really 
taking place in 1980, while the stories of 
Kate, Kevin and Randall (the aforemen-
tioned “Big Three” as adults), was taking 
place in present day.

It was the responsibility of make-up 
department head Zoe Hay to help keep 
that secret, and also design looks for each 
decade the storyline passes through—
including stops in the ’70s, ’80s, ’90s and 
today.

“What seemed like a straightforward 
period show ended up being much more 
complex with layers and moving parts to 

it all,” Hay said. “We were very cognitive 
of the reveal of that first episode, and for-
tunately, much of what was happening in 
the ’70s was in a hospital setting so that 
helped tremendously since a lot of the 
nurses and surgical team was covered.”

Mandy Moore plays Rebecca, and 
although the character is seen as young as 
mid-’20s, she needed to be aged to about 
60 for the present-day scenes. For that to 
happen, Hay and her assistant Heather 
Plott derived their own unique old-age 
make-up program.

“It was a very daunting prospect as 
a make-up artist to be told we have 
this beautiful 32-year-old actress and we 
would like her to be in her 60s. At any 
moment you feel you can fall flat on your 
face,” Hay said. “We went through a lot 
of alliterations. We started very extreme, 
with heavy prosthetics, and what we real-
ized very quickly was that it was very hard 
to see Mandy in that and we knew we 
needed to scale back and maybe not use 
the more traditional prosthetics.”

Hay began looking at pictures of 
“beautiful, mature women who were 
stunning” and decided there was no rea-
son why Moore’s character had to look 
like a little old grandma. After all, her 
own mother was about that age and was 
“stylish and cool” with a great haircut 
and skin.

“I felt Rebecca was an artist and 
would want to care about her appearance 
as she aged, so we pulled back,” she said. 
“I had worked with Stephen Bettles on 
a commercial using a brand-new system 
of prosthetics that were very soft and pli-
able, and they went on really quickly. We 
ended up using 12 very small prosthetics 
and created the rest of the look using 
more painting techniques, then a stretch 
and stipple over that and beauty make-
up over that. It’s a much more layered 
effect. In the end, she can move her face 
and emote and it doesn’t feel restrictive 
to her.”

Getting the look right for Rebecca 
in the other decades is one of the fun 

parts of the job for Hay and her team, although 
with Moore, they can’t do a full nod to the ’80s 
because the character’s a mom at home with 
triplets, so her make-up has to be very simple 
and reflect that role in her life.

“I keep her very glowy in the ’70s. I use Tom 
Ford Illuminating Primer to add youth glow, to 
keep everything very open and obviously full 
coverage. Mandy has beautiful skin so I let as 
much of that come through in the make-up as I 
can to give her the youthful look,” Hay said. “As 
she ages, we change the shape of her face with 
contour and I also try to shape it with blushes to 
be period correct. I also do a lot of subtle things 
with her eyelashes.”

For example, in scenes from the ’70s, Hay 
uses beautiful blue and green eye shades, and she 
utilizes different lashes and placements around 
Moore’s eyes as the decades move along. Lashes 
are in the center part of her eye in the ’70s to 
make her eyes very open and wide-eyed, while in 
the ’80s, they shift down to the corner to bring 
her eye down and assist in the aging process.

“I don’t use any concealer in her ’80s look 
and let her own color start to breathe through, 
and we use more colorful pinks and purples,” 
Hay said. “When we head into the ’90s, the 
face becomes very matte, with eye shadow and 
brown lipsticks. We use Bluebird Old Age stipple 
around the eyes in the ’90s to add some fine lines 
and do some highlighting and shadow painting 
under the eye and into the nasal fold to bring 
some aging into the face that’s more noticeable.”

There’s not as much to worry about with 
actor Milo Ventimiglia, who plays Jack, because 
(spoiler alert!), his character dies at some point 
before the present-day action takes place, but 
Hay does get to do a great deal with his facial 
hair.

“Milo had an amazing beard in the pilot, so I 
left it very untrimmed around the edges, and we 
all agreed it was a very ’70s look,” she said. “We 
wanted it to look like he could be a cool, hip 
guy, but I didn’t want it to be a hipster beard. I 
wanted it more softer, but we didn’t want to tip 
our hat at what decade we were in at the time.”

For subsequent episodes, the character of 
Jack has a mustache in the ’80s, a goatee in the 
’90s, and he needed his beard back for scenes 
shot during the ’70s timeframe—Hay is respon-
sible for it all.

“Creatively, this is a dream job,” Hay said. “I 
love doing period make-up and researching all of 
that. There’s a special effects component to keep 
us on our toes and I have worked with facial hair 
for many years, so I get to flex all my make-up 
muscles.”

Visit makeupmag.com for more details from Hay on other 
characters’ looks.
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From left: Mandy Moore as Rebecca, 
Mackenzie Hancsicsak as Kate, Milo 
Ventimiglia as Jack, Parker Bates as 
Kevin and Lonnie Chavis as Randall

Beard work

Age make-up on Moore

Ventimiglia as Jack

Zoe Hay touches up Ventimiglia 

Moore as Rebecca
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