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Is your business ready for GDPR? 
The EU’s General Data Protection Regulation (GDPR) is coming on 25 May 2018. Are 
you prepared? 

If you don’t know what GDPR is, you’re not alone. 72% of British adults aren’t sure 
what it is either. But, as a business owner, you’ll need to know what GDPR is and how 
to comply. Fines for non-compliance can be hefty. 

What is GDPR? 
Simply put, GDPR concerns personal data and how companies gather, store, and 
use it. Done well, customers will trust you with their private data because they’ll know 
it’s in safe hands. 

How do you know if GDPR applies to you? 
GDPR is not just for mammoth organisations with thousands of employees and 
customers. If you provide a service to anyone in the EU or UK, chances are, GDPR 
affects you. 

Do you hold data that can, along with other information, identify a person? Like 
customer email addresses and names? GDPR applies.  

Does your business have employees? GDPR protects their data too. 

While there is a wealth of GDPR guidance, it can be overwhelming at first. So let’s 
break it down into common-sense actions you can take right now. 

Tell everyone  
It’s easier to protect data if everyone is aware it, so let your employees know about 
GDPR. 

Create a data inventory  
This is essential. List the data you hold, where it came from, where it’s saved it, who 
can access it, and what you do with it. It’s hard to be compliant if you don’t know 
what you have. 

Take care of the data 
What measures are in place to keep the data you hold safe? It’s a good time to 
revisit them. Businesses need to report any loss or breach of personal data within 72 
hours. 

https://yougov.co.uk/news/2018/03/01/72-brits-havent-heard-about-gdpr/
https://ico.org.uk/for-organisations/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://www.theguardian.com/business-made-simple-with-vodafone/2017/jul/18/keep-your-business-data-secure-with-these-nine-top-tips
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/personal-data-breaches/
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Write a clear privacy policy 
Be transparent with customers and employees. In laymen’s terms, let people know 
what information you’re collecting, how you’ll use it, and who you might share it 
with.  

Don’t hold data you don’t need 
Have you ever asked for information you intended to use someday for something? 
You must have a legitimate business reason for holding it. 

Get consent  
Clearly tell people what they are consenting to. You may need to ask existing 
customers if you’re still allowed to keep their data.  

Avoid shady tricks like ticked checkboxes for automatic opt-ins. And make it easy for 
people to opt out. 

Build processes for finding and deleting data 
Anyone can now ask to see what data you hold on them or request removal. You 
have one month to do this, so make sure it’s easy to do. There are exceptions if you 
are legally obliged to hold onto it. 

Where do you put your trust? 
Becoming GDPR compliant might be complicated. Protecting your business isn’t. 
Keep it simple with data protection cover from AXA. 

Find out more about our professional indemnity insurance 

 

 

https://ico.org.uk/for-organisations/guide-to-data-protection/privacy-notices-transparency-and-control/privacy-notices-under-the-eu-general-data-protection-regulation/
https://ico.org.uk/for-organisations/guide-to-data-protection/principle-2-purposes/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/consent/
https://www.mycustomer.com/marketing/data/gdpr-how-to-know-if-you-should-repermission-customers-for-consent
https://www.mycustomer.com/marketing/data/gdpr-how-to-know-if-you-should-repermission-customers-for-consent
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/legal-obligation/
https://www.axa.co.uk/insurance/business/professional-indemnity/
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