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Article 1. What exactly do the words IKEA, Products, and Customer mean? 
1. IKEA refers to IKEA Japan K.K, the Japanese branch of IKEA. It doesn’t refer to any other 

companies that might use the word IKEA. 
2. Products are the items we sell to our customers at an IKEA store. 
3. Customers are any person making a purchase from IKEA.  

Article 2. Application of the Terms and Conditions 
1. These Terms and Conditions apply to all purchases completed at IKEA. 
2. IKEA may modify these Conditions at any time without obtaining approval from or notifying a 

customer in advance.  

Article 3. Where is IKEA sold? 
1. All sales must take place at IKEA store. 
2. Any amendments to a sale (such as delivery of the Product, refund of the purchase price, or 

compensation for damages) must occur at the IKEA location where the product was originally 
purchased.  

Article 4. Can I order products from one store to another? Do you allow layaways? What 
if I can’t find an item in store? 

1. IKEA can only sell products available at each specific location. In other words, IKEA cannot order 
products from one store location to another, nor can we order products that are on backorder. 

2. Unfortunately, we cannot accept requests to layaway any products (ie. Place a product on hold 
for a Customer to purchase at a later time). 

3. IKEA Product availability changes constantly and although IKEA does its best to keep the 
information updates, sometimes a Customer may not be able to find a Product in store. In this 
case, IKEA is not responsible to backorder, layaway, or compensate the Customer. We cannot 
guarantee the availability of any particular product.  

Article 5. How do I get products from the showroom to the cash register? 
1. While shopping at IKEA, the Customer is responsible for carrying Products from shelves to the 

cash register. It is the Customer’s responsibility to handle the products with appropriate care. 
IKEA is not responsible for any accidents or damages that occur while the Customer is handling 
products. 

2. The Customer is responsible to handle products with the same level of care as a store manager.  

Article 6. When is a sale complete? 
1. The purchase of a product is finalized after the Customer has presented IKEA with the Product 

to be purchased and IKEA has completed the sale at the cash register 
2. An exception to the above rule: in regards to oversize Products (such as kitchen units) that 

cannot be delivered to the cash register, the sale is finalized when the invoice sent by IKEA is 
completed by the Customer.   

  



Article 7. How do I make a purchase payment? 
1. Customers may make the payment of the purchase price of the Products to IKEA, by cash, credit 

card, or other means accepted by IKEA. 
2. The preceding paragraph shall not apply to the exceptional purchase and sale contract 

stipulated in Article 6, Paragraph 2. 

Article 8. Does IKEA deliver? 
1. IKEA is not responsible for delivery of any Products to the Customer when purchased in-store.  
2. Customers are responsible for transporting their purchased products from the store to their cars 

and/or houses. IKEA does not assume legal responsibility for Product damages, stolen items, or 
injuries that may occur when the Customer is handling Products. 

3. In cases where IKEA and the Customer separately agree on delivery to places other than IKEA 
stores such as the Customer’s house (for Products that cannot be delivered at IKEA stores), IKEA 
is responsible to deliver the Product to the agreed upon location. The Customer is responsible to 
pay the delivery cost. 

4. Ownership of the Product shall be transferred to the Customer when the delivery of the Product 
is completed in accordance with Paragraphs 1 through 3 above. 

5. If a paid freight carrier is in charge of deliveries for a specific IKEA store, the terms of the 
delivery will be set forth by that particular freight company.  

6. Any and all responsibility arising in relation to the freight contract in the preceding paragraph 
shall be assumed by the carrier. IKEA shall not assume such responsibility. 

Article 9. Who assembles the IKEA products? 
1. The assembly and installation of Products purchased by a Customer shall be performed by the 

Customer at the Customer’s own responsibility. 
2. IKEA shall not assume any legal liability in relation to the assembly and installation of Products. 

IKEA shall not assume legal liability for damages caused to the Product or other accidents caused 
or damages incurred while the Customer is assembling or installing the Products. This does not 
apply if damages occur at the fault of IKEA. 

3. In the event that the Customer hires a contracted worker to assemble the Products, the terms of 
that contact will be in accordance with the terms and conditions set forth by the hired 
assembler.   

4. Any and all responsibility arising in relation to the paid services contract in the preceding 
paragraph shall be assumed by the assembler. IKEA shall not assume such responsibility. 

  



Article 10. Is there product warranty? 
1. Specific Products designed by IKEA are guaranteed to remain in operable condition for a period 

five to twenty-five years from the date of purchase (or the date of delivery). Meaning, the 
products will remain without defects in material or in manufacturing. This is referred to as 
“Special Quality Guaranty.” 

2. Products not falling under the Special Quality Guarantee are governed by the “Conditions for 
Quality Guaranty.” 

3. In cases where a Product is defective in material or manufacturing inhibiting the use of the 
Product, IKEA will provide free repair services. If the Product cannot be repaired, IKEA will 
provide the Customer with a similar or identical product. IKEA will decide which of these choices 
will be made.  

4. In order to receive Product repair or a new Product, the Customers must present both the 
Product in question and the original purchase receipt. 

Article 11. What’s your return policy? 
1. A Customer may return a product within 365 day of purchase if the below conditions are met: 
2. The product is an IKEA product. This excludes (but is not limited to) outlet-products, custom-

made products, foods and beverages. 
3. Product is unused; 
4. (3)Receipt stating the date of purchase and item(s); 
5. (4)If payment was made with a credit card, that specific cardholder must return the item using 

the same credit card. 
6. (5) Product is brought back to the store the purchase was made; 
7. (6) Any packages, tags and labels of the Product (with the bar-code which contains the serial 

number and information on the Product) are brought together with the Product; and 
8. (7)Product is not purchased for resale purpose for profit. 
9. When all of the requirements listed in Paragraph 1 above are met, IKEA shall refund the 

purchase price in exchange for return of the Product. If the payment was made by cash or debit 
card, then the refund shall be made in cash. If the payment was made by credit card, then the 
refund shall be made by the cancellation of credit card transaction. If the payment was made by 
gift cards, then the refund shall be made by the issuance of a “Refund Card” as set forth by IKEA. 

10. The Customer is responsible for returning the product to the location of purchase. IKEA does not 
refund any costs associated with returning the item, such as gas or bus fare.  

Article 12. What if I purchase a defective product? 
1. If a defect (deficiency or failure) is found in the purchased Product, IKEA shall provide free repair 

(which means repair or replacement of the defective part, but not assembling of the product) 
compensate for the value that has dropped due to the defect, or refund the purchase price. 
IKEA will decide which of these options is best in any given case. IKEA cannot provide 
replacement of the Product with an identical or equivalent Product, but the Customer is free to 
purchase an identical or equivalent Product with the refunded payment. 

2. In cases where IKEA has selected to refund the purchase price, the purchase and sale contract 
between IKEA and the Customer shall automatically become void. In such cases, IKEA shall 
refund the purchase price in exchange for the return of the defective Product. The refund shall 
be made in cash or by cancellation of the credit card transaction or the issuance of a Refund 



Card as set forth by IKEA. The method of refund shall be decided by IKEA in accordance with the 
nature of the case. 

3. Customer may request IKEA the repair of a defective Product (which means repair or 
replacement of the defective part), return of such Product, refund of the purchase price or 
compensation for damages for one year after the date of purchase, regardless of the title of the 
claim; provided, however, that the foregoing shall not apply if the Product is subject to the 
Special Quality Guaranty, IKEA is found to be willful or grossly negligent, or the imposing of such 
limitation would result in violation of any compulsory provisions. 

4. When making a request for the repair of defective Product or refund of the purchase price, 
Customer must provide the Product receipt as proof of purchase. Without the presentation of 
such proof, IKEA cannot provide the Customer with free repair or refund of purchase price. If the 
Customer wish to seek a refund of the purchase price for a Product you have purchased using 
your credit card, you (as the credit card holder) must bring the credit card used for purchase, 
the receipt, and government ID. 

Article 13. Exemption 
 
The amount of damages that can be refunded by IKEA for default or tort shall be limited to the greater 
of the purchase price and JPY50,000 unless damage was caused by IKEA’s intent or gross negligence.  

Article 14. What are my responsibilities as an IKEA customer? 
Customers shall owe a duty of care to observe the following: 

1. Customers shall not take actions that would be of disturbance to IKEA or other Customers at the 
parking area or in the stores. 

2. Customer shall be responsible for the selection, pick-up and storing of Products and 
transportation, assembly and installation of the purchased Products. 

3. Prior to assembling, installing and using the Product, it is the Customer’s responsibility to ensure 
no harm would be caused by the IKEA products. For example: 

• For Products that are to be spread on the floor or on furniture: check in advance whether the 
color of the Product will migrate to the floor/furniture where such Product will be laid. 

• For Products made of fabric: check in advance whether the color of the Product will migrate to 
other clothes or furniture. 

• For Products to be placed on the wall: check in advance the quality of the wall, including its 
strength. 

• For Products to be placed on the floor: check in advance the quality of the floor, including its 
strength. 

• For Products to be attached to the ceiling: check in advance the quality of the ceiling, including 
its strength. 

4.  Ordinary care to be taken while using the Product. 
5. If the Customer causes damages to IKEA by violating the above guidelines, the Customer will be 

liable to compensate IKEA for the damages.  
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