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Winning tips when
negotiating with your TV
and Internet provider
Even if your promotional period is up, there are smart
strategies to avoid paying a higher bill.

If you want to

score a lower

deal with your

current TV

provider, here's

something to

keep in mind:

You have a lot of

leverage.

"[TV providers]

spend tremen-

dous amounts of money on customer acquisition, and the last

thing they want is to see you walk away and go to one of their

competitors - because of how much they've invested to get

you, and how long it takes for that investment to actually pay

off," says Sid Savara, a software engineer in Honolulu, Hawaii,

who used to work for one of the largest television providers in

the country.

Savara says consumers need to understand that they are very

valuable to any cable or satellite TV company.

Smart negotiation tactics

Do You See Yourself Here?
Priceline.com

Find A Home

Must-See Homes

Home Finance

Ideas & Projects

Find the Best Cable, Internet, 
and Phone Rates

What service(s) are you interested in?1

TV / Cable Internet Phone

Zip Code2

Service Type Please select3

Find Local Deals

Featured Articles

The 2-foot-by-2-
foot kitchen

One woman's
radically simpli-
fied 'built-it-
myself' …

Students design
homes to tuck
into urban
garages

   2 of 5

  

Sponsored trivago

Cheapest Las Vegas Hotels
Available Now

MailMailSearch Homes Search Web Sign InSign In

Sports Finance Weather Games Groups Answers Screen Flickr Mobile More

https://www.tumblr.com/share/photo?clickthru=https%3A%2F%2Fhomes.yahoo.com%2Fnews%2Fsmart-negotiation-tactics-180642843.html%3Fsoc_src%3Dmediacontentstory&caption=If%20you%20want%20to%20score%20a%20lower%20deal%20with%20your%20current%20TV%20provider%2C%20here%27s%20something%20to%20keep%20in%20mind%3A%20You%20have%20a%20lot%20of%20leverage.%20Pair%20this%20knowledge%20with%20the%20negotiation%20strategies%20below%20and%20you%20just%20might%20be%20able%20to%20get%20the%20lower%20rate%20you%20want.&source=https%3A%2F%2Fs.yimg.com%2Fbt%2Fapi%2Fres%2F1.2%2FHd8VEEjOekf_FYgdTB_CQQ--%2FYXBwaWQ9eW5ld3M7cT04NTt3PTYwMA--%2Fhttp%3A%2F%2Fl.yimg.com%2Fos%2Fpublish-images%2Fhomes%2F2014-03-20%2F69f2ac20-b05f-11e3-b7db-6996e08684b8_122_digitalliving_provenwaystoextendpromotions_-williams-_aa_st.jpg
https://www.facebook.com/dialog/feed?app_id=90376669494&redirect_uri=https%3A%2F%2Fhomes.yahoo.com%2F_xhr%2Fmediacontentsharebuttons%2Fpostshare%2F%3Fsrc%3Dfb&link=https%3A%2F%2Fhomes.yahoo.com%2Fnews%2Fsmart-negotiation-tactics-180642843.html%3Fsoc_src%3Dmediacontentstory&picture=https%3A%2F%2Fs.yimg.com%2Fbt%2Fapi%2Fres%2F1.2%2FHd8VEEjOekf_FYgdTB_CQQ--%2FYXBwaWQ9eW5ld3M7cT04NTt3PTYwMA--%2Fhttp%3A%2F%2Fl.yimg.com%2Fos%2Fpublish-images%2Fhomes%2F2014-03-20%2F69f2ac20-b05f-11e3-b7db-6996e08684b8_122_digitalliving_provenwaystoextendpromotions_-williams-_aa_st.jpg&name=Smart+negotiation+tactics&description=If+you+want+to+score+a+lower+deal+with+your+current+TV+provider%2C+here%27s+something+to+keep+in+mind%3A+You+have+a+lot+of+leverage.+Pair+this+knowledge+with+the+negotiation+strategies+below+and+you+just+might+be+able+to+get+the+lower+rate+you+want.&display=popup&show_error=yes
https://twitter.com/share?text=Smart+negotiation+tactics&url=https%3A%2F%2Fhomes.yahoo.com%2Fnews%2Fsmart-negotiation-tactics-180642843.html%3Fsoc_src%3Dmediacontentstory&via=YahooHomes
https://homes.yahoo.com/_xhr/mtf_popup/?url=https%3A%2F%2Fhomes.yahoo.com%2Fnews%2Fsmart-negotiation-tactics-180642843.html%3Fsoc_src%3Dmediacontentstory&site=homes&region=US&lang=en-US&content_id=bc0903d9-0c37-3993-a0aa-3ec3eedb4732&alias_id=story%3Dsmart-negotiation-tactics-180642843
http://realestate.yahoo.com/
https://homes.yahoo.com/news/smart-negotiation-tactics-180642843.html#
https://mobile.yahoo.com/yahoo/?src=gta
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=esirT3QGIS8TIEnHsfOlj9xu5RAw1UMTZm0WWcH1KPyIS3eo4h3kYQZymeZBkKqkdOkB.8APvDPzfTkNlpWAHuE58MFJWitw50cVF6gg8_OgemTNrrrhU8aLEDptqv6UA80Hv6dBI9hGxrlMKE5Q_AR_oRKKkMg8FLc6sKvQWyHKr1swxS..mmIhC7iylhiWJusi6EjeXcHMdMtoEw7mj8Uup5n202JNJNUwjrKqf80Z7gRH5AOZLVXf1p.ppoEZ86Vd5Gq0kI4.C6zaxCkGtqaalQtvdelLApQSjCMQi8D4aWxYzaDnnvSCNzQHNATvKIHjtcmJW0eE2QKB5Ii7VosvjvJl2WBukprl3lzbZGpw21VS3O.dbZOUUiHozwJYs7MF1b2q9B01EY3nJthCii7ZlB9uUeCll3ufEnaZqYkxP60DB7BfdLwRd4ygnfbCMGQ-%26lp=
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=esirT3QGIS8TIEnHsfOlj9xu5RAw1UMTZm0WWcH1KPyIS3eo4h3kYQZymeZBkKqkdOkB.8APvDPzfTkNlpWAHuE58MFJWitw50cVF6gg8_OgemTNrrrhU8aLEDptqv6UA80Hv6dBI9hGxrlMKE5Q_AR_oRKKkMg8FLc6sKvQWyHKr1swxS..mmIhC7iylhiWJusi6EjeXcHMdMtoEw7mj8Uup5n202JNJNUwjrKqf80Z7gRH5AOZLVXf1p.ppoEZ86Vd5Gq0kI4.C6zaxCkGtqaalQtvdelLApQSjCMQi8D4aWxYzaDnnvSCNzQHNATvKIHjtcmJW0eE2QKB5Ii7VosvjvJl2WBukprl3lzbZGpw21VS3O.dbZOUUiHozwJYs7MF1b2q9B01EY3nJthCii7ZlB9uUeCll3ufEnaZqYkxP60DB7BfdLwRd4ygnfbCMGQ-%26lp=
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=esirT3QGIS8TIEnHsfOlj9xu5RAw1UMTZm0WWcH1KPyIS3eo4h3kYQZymeZBkKqkdOkB.8APvDPzfTkNlpWAHuE58MFJWitw50cVF6gg8_OgemTNrrrhU8aLEDptqv6UA80Hv6dBI9hGxrlMKE5Q_AR_oRKKkMg8FLc6sKvQWyHKr1swxS..mmIhC7iylhiWJusi6EjeXcHMdMtoEw7mj8Uup5n202JNJNUwjrKqf80Z7gRH5AOZLVXf1p.ppoEZ86Vd5Gq0kI4.C6zaxCkGtqaalQtvdelLApQSjCMQi8D4aWxYzaDnnvSCNzQHNATvKIHjtcmJW0eE2QKB5Ii7VosvjvJl2WBukprl3lzbZGpw21VS3O.dbZOUUiHozwJYs7MF1b2q9B01EY3nJthCii7ZlB9uUeCll3ufEnaZqYkxP60DB7BfdLwRd4ygnfbCMGQ-%26lp=
https://homes.yahoo.com/
https://homes.yahoo.com/must-see-homes/
https://homes.yahoo.com/finance/
https://homes.yahoo.com/ideas-projects/
https://clicks.beap.bc.yahoo.com/yc/YnY9MS4wLjAmYnM9KDE3a3EzbnExaShnaWQkMXJ3X196RXdMakhINUR0VlU3aDhhQUd6TnpBdU1WTzRmS0RfdDlwbyxzdCQxNDA0NTk5NDU2NDc2Mjk2LHNpJDQ0NTY1NTEsc3AkMjE0NjY5OTkxMyxjciQzODkwNjE5NTUxLHYkMi4wLGFpZCRqSGFLQldLTDROQS0sY3QkMjUseWJ4JGhkU25TWS5wVTdPSUxvbWlVdXY3QkEsYmkkMjAyNzU0MjU1MSxtbWUkODUzMDcxMTUwNzQwNDI4MDM3NyxyJDAscmQkMTB0cnNoajdsLHlvbyQxLGFncCQzMDc0NjgwMDUxLGFwJExOMikp/0/*http://www.yahoo.com/?hps=258
https://homes.yahoo.com/blogs/spaces/the-2-foot-by-2-foot-kitchen-191324748.html
https://homes.yahoo.com/blogs/spaces/the-2-foot-by-2-foot-kitchen-191324748.html
https://homes.yahoo.com/blogs/spaces/dee-williams--tiny-house--big-change-193912961.html
https://homes.yahoo.com/blogs/spaces/dee-williams--tiny-house--big-change-193912961.html
https://homes.yahoo.com/blogs/spaces/micro-homes-the-size-of-parking-spaces-205204838.html
https://homes.yahoo.com/blogs/spaces/micro-homes-the-size-of-parking-spaces-205204838.html
https://help.yahoo.com/kb/SLN22774.html?impressions=true
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=dj.VxIYGIS9c0u.91RyD0gQ90bJB_glg2nRZvA4JmTK.ml6Sa3zSUQtgXh3p0WaVm5XAdcSuav7uiH2uAnTxSdJbJPn53BVDfGbPDaaKl6juJD5Eq6119LvKLaA1gWDoThWWvoazTBnyPUAaqPi2uuIAzv1qPRlwI2NUtY.tWH4wDhGt5NkvBTPbVxSu4MKPgIuja0VOHDfUqiEB7RZPDQmwBm21HlCKKSQ1QQ_OlTAUYnZWZ.HBiK1aOsz484_cLwMyJ0FQ2pp4ZndFtQQcVwDTXB0KX5YfNpFb2byAW7Sq2x.VD.4BBdVp8GHPXFRw__IIetqbnw3QrTPgklRvKqRvBwsbn.7qRShfrHBBELVk56En8K.zTfGOxtkMqmX1Xac5x8mBrDd5JP5_r4JZ5YqTVzzcV2gOwbrXhoiZUldwPz1XxyFBf9GjCIEIBuctPbNDXz.YxDdAbgUiI4G7Ro_g8pCrj5n6TZtmixjwkQw9iz4FnPIIL.TuFLoky6gYemAkzgVfXQ.oM9v9ea9pu1WKzARrdn3Ra1B7Tl8whqg_.3lhKzfhF2PD6jvZIX0xDu0.BjP.0QwuEHYZqa_arPXKkzpbyRsGCPVg%26lp=
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=dj.VxIYGIS9c0u.91RyD0gQ90bJB_glg2nRZvA4JmTK.ml6Sa3zSUQtgXh3p0WaVm5XAdcSuav7uiH2uAnTxSdJbJPn53BVDfGbPDaaKl6juJD5Eq6119LvKLaA1gWDoThWWvoazTBnyPUAaqPi2uuIAzv1qPRlwI2NUtY.tWH4wDhGt5NkvBTPbVxSu4MKPgIuja0VOHDfUqiEB7RZPDQmwBm21HlCKKSQ1QQ_OlTAUYnZWZ.HBiK1aOsz484_cLwMyJ0FQ2pp4ZndFtQQcVwDTXB0KX5YfNpFb2byAW7Sq2x.VD.4BBdVp8GHPXFRw__IIetqbnw3QrTPgklRvKqRvBwsbn.7qRShfrHBBELVk56En8K.zTfGOxtkMqmX1Xac5x8mBrDd5JP5_r4JZ5YqTVzzcV2gOwbrXhoiZUldwPz1XxyFBf9GjCIEIBuctPbNDXz.YxDdAbgUiI4G7Ro_g8pCrj5n6TZtmixjwkQw9iz4FnPIIL.TuFLoky6gYemAkzgVfXQ.oM9v9ea9pu1WKzARrdn3Ra1B7Tl8whqg_.3lhKzfhF2PD6jvZIX0xDu0.BjP.0QwuEHYZqa_arPXKkzpbyRsGCPVg%26lp=
https://help.yahoo.com/kb/SLN22774.html?impressions=true
javascript:void(0);
https://mail.yahoo.com/;_ylt=AiTWQONVQNhI8fTPzHRpaimJCvR_;_ylu=X3oDMTB1cWVlMWZyBHNlYwNVSCAzIERlc2t0b3AgTWFpbCBJY29uIDEwMA--;_ylg=X3oDMTByNWNuOXBqBGxhbmcDZW4tVVMEcHQDNAR0ZXN0AzgxMjEwMQ--;_ylv=3?.intl=us&.lang=en-US&.src=ym
https://login.yahoo.com/config/login?.src=homes&.intl=us&.lang=en-US&.done=https://homes.yahoo.com/news/smart-negotiation-tactics-180642843.html
https://login.yahoo.com/config/login?.src=homes&.intl=us&.lang=en-US&.done=https://homes.yahoo.com/news/smart-negotiation-tactics-180642843.html
http://sports.yahoo.com/
http://finance.yahoo.com/
https://weather.yahoo.com/
https://games.yahoo.com/
https://groups.yahoo.com/
https://answers.yahoo.com/
https://screen.yahoo.com/
https://www.flickr.com/
https://mobile.yahoo.com/
https://homes.yahoo.com/news/smart-negotiation-tactics-180642843.html#


7/5/14 5:57 PMWinning tips when negotiating with your TV and Internet provider - Yahoo Homes

Page 2 of 6https://homes.yahoo.com/news/smart-negotiation-tactics-180642843.html

Pair this knowledge with the negotiation strategies below and

you just might be able to get the lower rate you want.

Call Your TV Provider Before Promotions/Dis-
counts are Set to Expire

When you signed up with your TV provider, you were likely giv-

en a low introductory rate or a discount on premium channels

for a set period of time. If you'd like to extend these promotions

and avoid a rate increase, your best bet is to call your provider

before the promotional period ends.

"I think it's best to call just before the promotional period ends

for two main reasons," says Matt Becker, the founder of the fi-

nancial planning practice, Mom and Dad Money, in Boston,

Massachusetts.

"First of all, they don't know yet that you're willing to stay on

past the promotional period. That gives you some important

leverage in the negotiation," says Becker.

Plus, Becker warns that if you wait until after the promotional

period ends, then you'll have to pay at least one month's bill at

the regular price, whereas being proactive can help you save

money.

Financial counselor, Adam Hagerman, agrees with this strategy.

"You have a higher probability for success if you attempt to ne-

gotiate before the rate goes up," says Hagerman. "If your rate

goes up and you make a couple of payments at that higher

amount, it gives the provider a slight upper hand."

Hagerman says that once you've established a pattern of pay-

ing a higher rate, your provider may think you can afford the

new payment amount and don't need a rate reduction.

[Do you want to save money on your TV bill? Click to get quotes

from providers now.]

Ask Open-Ended Questions

When you call to negotiate a rate with your TV or Internet

provider, make sure you phrase your questions and requests in

a way that gives you options.

"Always ask the provider open-ended questions, such as 'How

can you help lower my bill?' instead of asking yes/no

questions," says Becker. "The problem with a yes/no question

is that 'no' is an incredibly easy response and it closes off any

possibility for negotiation."

On the other hand, Becker says, "When you ask an open-ended
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question such as 'How can you help me?' you're framing the

situation as a team effort in which you're both working together

to find a solution."

He concludes, "It becomes a mutual dialogue rather than a me

versus you conflict, and this greatly improves your chances of a

successful result."

[Click to compare TV plans and get quotes from providers now.]

Avoid Being Too Aggressive

When it comes to negotiation, many consumers are under the

impression that they have to be aggressive in order to get what

they want. But that's not the case. It really comes down to sim-

ply being smart about what you want.

For example, "It's not a good idea to start the conversation

saying, 'I want to cancel,'" says Hagerman. "They may take that

to mean that you've already made up your mind about leaving."

Instead, Hagerman recommends a smarter, less aggressive

approach.

"You want to say something like, 'I've been an awesome cus-

tomer for X months/years and I just got a flyer in the mail from

one of your competitors. They're offering this amazing deal.

Can you match it? If not, I think I might switch over to them." 

Kyle James, founder of rather-be-shopping.com, a consumer-

savings website that finds and posts coupons, says it's smart

for consumers to do their research before calling the provider.

"Find out what the competition is offering as that will be your

main ammunition to get your provider to extend the promotional

period. Have all the information at your fingertips when you

place the call," says James.

[Do you want to save on your TV bill? Click to get quotes from

providers in your area now.]

Don't Accept the First Offer

Now that we've established that you don't want to be too ag-

gressive when negotiating, it's important to note that you also

don't want to be too passive.

That's because many providers may try to give you a weaker

deal than you deserve, so you'll need to stand your ground until

you get the discount you want.

"The first tactic they'll try to use is to upgrade your package

without discounting the price," says David Bakke, a personal fi-

nance blogger for the financial fitness website,
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moneycrashers.com. "If that's OK with you, then take it. But if

what you really want is a lower bill, explain that to them and you

will usually get the discount reinstated."

Becker agrees, adding that "A lot of times they'll offer to add in

services for the same price, but unless you specifically set out

to get those services then you should push back against that."

Becker adds that there's not much you can lose by saying "no"

or negotiating their first offer.

"You can thank them for the offer but say that you were hoping

for something a little bit better. You can even give them a spe-

cific number." He says they may or may not improve your offer,

but the worst that can happen is that you accept the original

offer. 

[Want to save money on your TV service?  Click to get quotes

from providers in your area now.]
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