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Inpatient health services for adults 
with learning disabilities need 
improvement, particularly in relation 

to communication barriers, restricted 
access to services, behavioural needs and 
sensory impairments.

My role is to prevent admission to 
hospital and provide a nursing service 
to promote health and well-being. My 
job involves observations and diagnostic 
tests, implementing new pathways for 
end of life care and other routine health 
assessments.

Being the only nurse in the setting 
could have been daunting, but the role 
has provided me with many satisfying 
challenges.

As a lone worker, it is vital I safeguard 
residents and the staff I support. I have 
protected myself regarding legalities 
surrounding clinical procedures.

I have had support and advice from 
local services, and nationally through the 
RCN. Researching services in my area 
and being approachable and accessible 
has proved invaluable. One challenge 
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I encountered was administrating an 
injectable medicine. In my previous 
role as a community nurse, I carried an 
anaphylaxis kit after completing relevant 
training and was protected and guided by 
my local trust’s policy and procedure.

Up-to-date training
At Tinkers Hatch, no anaphylaxis 
kits existed, let alone a policy for 
administering an injection or anaphylaxis 
management. As I have an obligation 
to practise effectively and safely, I had 
to ensure my training was up to date 
and relevant for administration of an 
injectable medicine and anaphylaxis 
management.

I met with my manager and GPs from 
the surgery that serves Tinkers Hatch to 
discuss anaphylaxis management and 
how to implement it in the safest way 
for all involved. 

I sought advice from the RCN, 
visited community pharmacists in 
the area, which proved helpful in 
ascertaining whether other homes hold 

anaphylaxis kits and used resources such 
as RCNi Learning.

I have had to ensure my training and 
knowledge are up to date and in line 
with the Nursing and Midwifery Council 
Code. This helps when writing and 
implementing new clinical policies and 
procedures for a home which has never 
required this input before. 

Applying for training updates 
has not been easy, but research and 
determination proves that it is possible.

One of the most rewarding 
achievements has been building 
relationships with the residents. Working 
to desensitise their fears and phobias 
around healthcare professionals and 
procedures with support of the staff is an 
ongoing journey, but progress has been 
made with many residents.

For example, I was recently asked to 
obtain a blood sample by a GP from 
a woman who was deemed ‘needle 
phobic’. Historically, she has experienced 
heightened anxiety pre-, during and post 
procedure and many blood tests had been 
unsuccessful. When I asked to perform 
the blood test at Tinkers Hatch, she 
verbally consented.

Asking for help
I felt privileged to perform a clinical task 
without causing her the level of distress 
previously experienced. Recent medical 
appointments have proved much more 
successful for her.

The most valuable lesson I have learned is 
there is nothing wrong with asking for help.

When I started, I felt I should know 
everything already and that my new 
colleagues would be expecting me to have 
all the answers.

It is easy as a nurse to feel pressure but 
working together, sharing experiences 
and information is crucial to building 
professional relationships and gaining 
expert knowledge.

To nurses considering a move into the 
independent sector, I would encourage it. 
If you understand your limits, you can 
learn through a new job experience.

There is so much support and 
information for nurses – sometimes you 
just have to look for it. 

For more on RCNi Learning visit rcnilearning.com 
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