
CARING FOR 
YOUR FURNACE

Your furnace is an essential piece of your home. In winter, 
it’s especially vital to make sure it’s running at its best. A few 
simple steps can save you spending $3,000 to $5,000 or more on 
a new one.

Gord Buechner of Indoor Elements Mechanical in Grande Prairie 
says both cleaning and servicing your furnace regularly are crucial. 
“It’s important to check the belt for cracks and wear. You can lose 
30 percent of your furnace fan speed because the belt is slipping. 
Proper tension would be a one-inch play when you check the 
center of the belt.”

“Make sure your fan is clean. If you have a thermocouple, take a 
look at your pilot light. If you see a blue flame, that’s normal. 
Orange means it’s starting to get dirty, or you have chemicals or 
dust. A yellowy candle flame means it’s time to pull the pilot orifice 
out and clean it.”

Newer furnaces have flame sensors instead of pilot lights. Gord 
says many common household items like hairspray, deodorants, 
perfumes, fabric softeners, detergents, and even cat litter can 
contaminate flame sensors. Running a diesel-burning vehicle in 
your driveway can also pollute sensors because the exhaust fumes 
can come through the intake of your furnace. Gord recommends 
cleaning flame sensors yearly.

If you don’t want to do this work yourself, you can have one of 
Gord’s technicians do a basic inspection for $126. Inspections 
should be done once a year, typically in the fall.

Another significant part of maintaining your furnace is having the 
right filter. Gord’s clients frequently ask him which type is best. 
“Manufacturers recommend a basic filter, which runs between 7 
and 10 percent efficient and starts at $3 for a pack of five. From 
that point, you can go to the $15 pleated filter, which is about 70 to 
90 percent efficient,” says Gord. “Then there’s a one-inch electro-
static filter for $150. Those usually start at 90 percent efficient. 
There’s also the electronic air cleaners, which can range from 90 to 
99.98 percent efficient and cost up to $1,500.” 
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The more efficient the filter, the more often it should be changed. 
Standard and pleated filters need to be replaced monthly. Some 
manufacturers of pleated filters recommend every three months, 
but Gord says if the white filters start to gray, it’s time to change 
them. Electrostatic filters should be cleaned every two weeks.

If you’ve bought a more expensive furnace filter to deal with allergies, 
it’s important to run your furnace fan continuously. Dust is constantly 
flying around your house and if your furnace isn’t on to catch these 
impurities through your filter, your money won’t be well spent.

So, what should you do if your furnace stops working? Gord says 
the first thing is to make sure the power switch is on. “Most of the 
time it’s in the furnace room, close to the furnace. Also, check that 
your thermostat is calling for heat. Newer thermostats have batter-
ies and if your screen is blank, the batteries could need changing.”

The next step is to check the diagnostic light. “Count the number 
of times the light flashes. That will give the service technician a 
good idea what the problem might be. Sometimes there’s some-
thing very simple you can do to make the furnace work until morn-
ing so you don’t have to pay an after hours call-out charge.” When 
you call, have your furnace’s brand, model and serial numbers 
ready too. “That will allow your technician the chance to make sure 
that he has the proper parts before you even hang up.”

Changing your filter and cleaning your furnace regularly are two key 
steps you can take to keep your furnace running smoothly. Gord 
says they can make a huge difference: “using a dirty filter or a bad 
belt can add $20 a month to your heat bill, so, yes, it’s important.”
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"Changing your furnace filter 
regularly can improve the air 
quality in your house, extend 
the life of your furnace, and 
even save money on your 
heating bill."


