
Summer is when a lot of home owners take vacations. But, 

while we’re enjoying some well-deserved time off, many of us forget 

to make sure our homes are adequately protected while we’re away. 

“Theft is always a major concern in this area when it comes to 

insurance claims. But, each year we’re also seeing an increase in 

water-related damage,” says Sheldon Hannah of The Cooperators. 

“The 2013 �ood in southern Alberta caused more than $1.72 billion 

in insured losses. Since 1998, extreme weather has cost Canadians 

$10 billion in claims.” So, what can we do to help our homes stay 

safe? Installing a backup sump pump, implementing some good 

common sense, and having the right insurance coverage are all 

simple steps each of us can take.

A second sump pump with battery backup can mean the difference 

between coming home to a wet basement or a dry one. Sheldon 

explains, “It’s not a matter of if the sump pump will go. It’s when.” 

Mechanical failures, power outages, and excessive rain are just 

some of the reasons why sump pumps stop working. The price of a 

sump pump is not a lot compared to the cost of completely renovat-

ing a water-damaged basement. Plus, some companies including 

The Cooperators offer discounts for policyholders who have a 

second backup pump with battery chargers installed. 

Another key step we can take to safeguard our homes while we’re 

gone is to use a little common sense. Sheldon suggests shutting the 

main water valve off and arranging for someone to check on the 

place, if possible. “Keep important basement items in clear, labeled 
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plastic bins off the �oor. Also, protect computers, personal devices, 

and small appliances from power surges by unplugging them.”

To prevent burglary, Sheldon recommends adding motion lights, 

timers, and a security system. Already have an alarm system 

installed? “Make sure security signs are clearly visible on your 

property,” advises Sheldon. “Don’t make it obvious that you’re 

leaving. Avoid posting vacation pictures on social media until you 

come back. Take any treasured items out of vehicles and yards so 

thieves can’t see them. And, of course, remember to lock all doors 

and windows when you leave.”

One of the most important things we can do as homeowners to 

protect ourselves is have proper insurance. Sheldon says a lot of us 

don’t. “What we see are people who have valuables like jewelry, 

mountain bikes, or hearing aids that exceed their policy’s limits. So if 

those items are lost or stolen, their cost can’t be fully recovered.” He 

urges those of us who are self-employed to make sure work tools are 

suf�ciently insured, too. “You might need your own commercial 

skilled trades policy to cover the cost of your tools if they disappear. 

Tools are often a target for theft here.”

Natural disasters like the 2013 �ood in southern Alberta are prompt-

ing companies to create new insurance policies these days, too. 

“We’re getting extreme weather patterns every year, so it’s important 

to talk with your advisor and see what you’re covered for and how 

your policy works with water and weather related claims,” says 

Sheldon. More information about how water insurance is changing 

can be found online at www.water.cooperators.ca. 

Three important tips for looking after our homes while we’re away on 

holidays are having a backup sump pump, using good judgment, 

and making sure we have the right insurance coverage. Getting out 

and enjoying some time away is a great way to unwind and knowing 

our homes are safe and secure helps ease our worries. True R & R is 

impossible without peace of mind.
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