
PATRICK FRESH FIRST YEAR UNDERGRAD

Background
Patrick is an international student in the first year of the Business Management program 
at Centennial College. His first language is Spanish and he’s fluent in English. He’s been 
using the internet since he was six years old and frequently posts on Facebook and 
Snapchat. Outside of the classroom, Patrick is more likely to use his mobile phone than 
his laptop.

Motivations
Patrick is expected to use eCentennial for all of his courses. It’s where he downloads 
class slides, interacts with classmates on discussion boards, and submits assignments. 
Being able to use eCentennial is essential to Patrick’s success as a student.  

Goals
• Find the information he needs, when he needs it. Patrick relies on eCentennial 

to access information he requires to understand his course work and assignments. 
When Patrick needs to find information on eCentennial, he wants to access it right 
away and doesn’t like waiting until the next day.

• Submit assignments on time. Where’s the Dropbox for the assignment? Why can’t 
I add a file to Dropbox? Why can’t I find a file I added to the Group Locker? These 
are questions Patrick doesn’t have a lot of time to answer if he wants to submit his 
assignment by the deadline.

• Free up his time for other activities. Patrick likes when he can spend less time 
figuring out the technical aspects of eCentennial, so he has more free time to 
explore the city and learn about life in Canada.

Frustrations
• Not receiving eCentennial notifications when he expects them.
• Trying to format a discussion post.
• Getting kicked out of a quiz before he has time to submit his answers.

eCentennial

“When I’m using eCentennial, I want to 
focus on my work. I don’t want to waste 
time trying to figure out how to edit a 
discussion post.” 

Skills, Knowledge, Tools
Computer skills Intermediate
Computer tools Email

Web browsing
Word processing
Video editing

Device types Mobile phone 
Laptop


