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• Business Advisory Services
• Marketing & Social Media
• Administration Support
• Human Resources
• Training & Development

By Katie Macleod

The Royal National Mod, taking place in Stornoway 
this month, is an example of all that is celebrated 

and loved about Hebridean culture, and it’s a culture 
that the local business community is learning to 
embrace too.

“There are defi nitely prestige qualities around the 
Hebridean brand and the Hebridean culture that exist,” 
says Claire Macleod, who runs Orbit Agency on Francis 
Street with fellow director Diane Murray. “Of course, you 
see it in an event like the Mod, because it’s a cultural event, 
but you also see it in businesses like Harris Gin, Stornoway 
Black Pudding, Harris Tweed, and Hebridean Sea Salt, to 
name a few.  They’re all grasping it, and incorporating these 
Hebridean qualities in their own product marketing.  It’s 
extremely powerful.”

Customers worldwide already have a strong, positive 
association and emotional connection with the Outer 
Hebrides, linking the islands with characteristics such as 
quality, authenticity, trust and provenance – and it’s these 
characteristics which can be found in businesses throughout 
the islands, whether in their customer service, marketing, 
physical products, or a combination of all three.

“We almost need to take a step back, and see how others 
view us,” adds Diane, referencing the unique edge that 
businesses in the region possess, often without realising it.  
For the Harris Distillery, the community and the people are 
front and centre in the branding; for the likes of Hebridean 
Sea Salt and Ishga, it’s about the purity of the ingredients; 
and for Harris Tweed, it’s the very land the cloth comes 
from.  

“These are exciting times, there are still loads of 
challenges out there, but for a small place we’re achieving a 
lot, and there’s a lot more out there to be done,” says Claire.  
“All these businesses have done amazingly well, and that 
only serves as a true encouragement to other businesses in 
our community.”  

Even more encouraging is the fact that small businesses 
don’t need large marketing budgets to achieve positive 
results in their growth and development.  The mainstay 
of the work that Diane and Claire do in the Hebrides is 
working one-to-one with small businesses, and helping 
them put together cost effective marketing activities and 
plans that can achieve great business results.

With the arrival of the Mod shining a spotlight on the 
community and the culture, there’s no better moment for 
businesses to embrace the advantages that come from 
working and living in the Hebrides.

Celebrating our culture

As part of the Harris Tweed Festival, An Lanntair arts centre is 
offering a unique Harris Tweed Tour experience during the 

month of October.

Each tour experience will run only once so early booking is 
advised.  This will be a unique opportunity to spend a day immersed 
in the rich cultural tradition of the islands, learning more about 
the history and practice of the iconic Harris Tweed industry while 
travelling through the landscape which inspires it and visiting some 
of the locations central to its story.

All participants will receive a specially compiled and Harris 
Tweed themed Tour Pack to highlight further local opportunities and 
enhance their enjoyment of the experience.

The Harris Tweed Festival has been created from a partnership 
between An Lanntair, The Harris Tweed Authority and Comhairle nan 
Eilean Siar as part of the Scottish Year of Innovation, Architecture 
and Design and will be delivered as part of the Creative Place Award 
Winning project ‘Bealach’.

Alan MacKenzie, VisitScotland Islands Manager, said: “The Harris 
Tweed tour is a brilliant opportunity for locals and visitors alike to 
experience the rich tradition of this world renowned design icon like 
never before.  

“From textiles to technology, architecture to fashion and design, the 
Year of Innovation, Architecture and Design is shining the spotlight 
on our greatest assets and icons, as well as our hidden gems.”

Bealach is a transformational project that represents Stornoway 
as the gateway and passage into the Gaelic culture, creative 
communities and landscape of the Outer Hebrides.  

Bealach is a two-year initiative supported by Creative Scotland’s 
Creative Place Award and led by An Lanntair which is commissioning 
cultural projects across Lewis and Harris.

Please visit the An Lanntair website (http://lanntair.com/events/
event/harris-tweed-festival-day/) for further information.

Harris Tweed tours




