
BY LISA OON

A
RTS manager Jacquelyn
Soo never changes the
passwords for her on-

line accounts, such as for online
banking, even though she is
aware that doing so regularly is
a good habit.

The reason? She is too used
to the existing passwords. And
with so many passwords to com-
mit to memory, having to re-
member new ones is a chore for
her.

Many Singaporeans do not
change their passwords, too, go-
ing by the findings of a survey re-
leased yesterday.

The findings showed that 52
per cent of Singaporeans who
use online-banking services nev-
er change their passwords,
while only 10 per cent change
their passwords every quarter as
recommended.

The survey also found that
online banking was one of the
most popular online activities at
home for Singaporeans, with 72
per cent of them doing so.

When it came to filing tax re-
turns online, 60 per cent of Sin-
gaporeans said they did not
change their passwords.

For those who use other gov-
ernment services, 59 per cent

never change their passwords.
The poll was done by Assuri-

ty Trusted Solutions, an Info-
comm Development Authority
subsidiary which runs the na-
tional two-factor authentication
system. Assurity surveyed 346
Singaporeans in April.

Ms Maria Cruz, a technical-
communications specialist at IT
security firm Trend Micro’s
TrendLabs, said of the findings:
“Password security has always
been a trade-off between what
people can remember and
what’s difficult for attackers to
guess.”

She said that since pass-
words have to be remembered,
people tend to pick ones that
are easy, and simple to recall.

“Once we have internalised
this password, it becomes diffi-
cult to change,” she said.

But Ms Cruz added that
changing passwords often helps
to keep hackers guessing,
should they want to hack into
an account.

Mr Ethan Wang, a research
director of banking and invest-
ment at research firm Gartner,
said many people do not change
their passwords often as “there

is no urgency” to do so, unless
they are alerted to fraud cases.

He said some banks do not re-
quire customers to change on-
line-banking passwords regular-
ly if the banks have taken other
security measures.

For Mr Gary Quek, 34, who
works in the finance sector, this
means using a security token to
generate a second, one-time-use
password for online banking.

A two-factor authentication
system like this is safer than rely-
ing on one password, he said.

Mr Chai Chin Loon, chief op-
erating officer of Assurity, said:
“Whenever possible, the public
should activate two-factor au-
thentication as it reduces the
risk of online fraud and identity
theft.”
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S’poreans lax with Net passwords

BY TONG JIA HAN

OWNERS of existing buildings
in Singapore now have an extra
monetary incentive to adopt en-
ergy-efficient technology and
practices.

The maximum co-funding
amount has been raised for a
scheme which encourages deve-
lopers and building owners to
make existing buildings more
environmentally friendly.

Called the Green Mark In-
centive Scheme for Existing
Buildings, it was launched in
2009 and administered by the
Building and Construction Au-
thority (BCA).

Announcing the changes to
the scheme yesterday, Dr Moha-
mad Maliki Osman, Senior Par-
liamentary Secretary for De-
fence and National Develop-
ment, said: “The enhancements
to the (scheme) will help allevi-
ate building owners’ cost con-
cerns, and encourage the own-
ers to retrofit their buildings.”

Previously, the maximum
co-funding provided by the
BCA for a building to be retro-
fitted with green features was
$1.5 million annually for those
that attained the Platinum
Green Mark Rating.

After the enhancements,
such buildings can receive up to
$3 million annually.

The changes to the scheme
also apply to buildings that
have received GoldPlus and
Gold Green Mark ratings.

Buildings with the GoldPlus
rating can receive up to $2.25
million of co-funding, an in-
crease from $500,000. Those
rated Gold can get up to $1.5
million, a jump from $150,000.

Speaking at the World Work-
place Asia Conference and Exhi-
bition, Dr Maliki also said that
the scheme will now co-fund
the costs of engaging consult-
ants and installing green equip-
ment in existing buildings.

Before the enhancements,
the co-funding was applicable
only to equipment costs.

Of the $100 million set
aside for the scheme, about $11
million has already been com-
mitted to building owners eligi-
ble for the co-funding.

Currently, 16 per cent of the
total gross floor area of build-
ings in Singapore is covered by
the BCA Green Mark standard.
Singapore’s national target is to
green 80 per cent of buildings
here by 2030.
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was followed by the construc-
tion sector, which accounted
for 30 per cent, or 292,500
workers, while the manufactur-
ing sector made up 27 per cent,
or 268,000 workers.

About 4,100 workers or 0.4
per cent were classified under
the “others” segment.

The Issues Paper, which is
available on the NPTD website,
is part of ongoing engagement
to get public feedback on Singa-
pore’s population issues.

NPTD has also met up with
close to 200 people from differ-
ent stakeholder groups, includ-
ing those from the community
sector, businesses and unions,
and students, said a spokes-
man.

The feedback will be taken
into consideration for a White
Paper on the country’s popula-
tion, which is targeted to be
ready later this year.

In the 40-page Issues Paper,
NPTD also set out the demo-
graphic challenges facing Singa-
pore, and what choices and

trade-offs need to be consid-
ered to tackle an ageing and de-
clining citizen population.

As of December last year,
Singapore’s total population hit
5.26 million, with 3.81 million
made up by citizens and perma-
nent residents. The country’s
non-resident population stood
at 1.46 million.

The Issues Paper said that at
current birth rates, and without
immigration, the citizen popula-
tion will begin to shrink around
2025. By 2030, there will be 2.1
working-age citizens to every
one elderly citizen.

“Underlying this debate is
the idea that a society that is un-
comfortable with replacing it-
self naturally or via in-migra-
tion will not be sustainable in
the long run,” said Mr Christo-
pher Gee, a research associate
at the Institute of Policy Stud-
ies.

Mr Gee said members of the
public should use this opportu-
nity to express their views and
“what they feel is the right bal-
ance between economic
growth, the quality of life and
social ties”.

Members of the public can
send in their views at www.pop-
ulation.sg, or through e-mail at
nptd_contact@nptd.gov.sg

They can also fax their views
on 6325-3240 or mail their
feedback to NPTD at 5 Max-
well Road, #13-00 Tower
Block, MND Complex, Singa-
pore 069110.
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Bigger incentives for
buildings to go green

Chance to
give feedback
on growth,
quality of life
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BAIDU OPENS RESEARCH
CENTRE IN SINGAPORE

GLOBAL Chinese-language
Internet search provider Baidu
yesterday opened its first
overseas joint laboratory with
the Institute for Infocomm
Research.

The research centre, located
at Fusionopolis, will look into
developing language-processing
technologies.

FIRE AT SINGAPORE
POLYTECHNIC FOODCOURT

A FIRE involving a foodstall’s
exhaust duct broke out at a
Singapore Polytechnic
foodcourt yesterday afternoon.

The Singapore Civil Defence
Force received a call about the
fire at about 1pm and the fire
was extinguished about 15
minutes later by firefighters. No
one was hurt.

OVER 1,000 JOBS ON OFFER
AT WEEKEND CAREER FAIR

SINGAPORE Press Holdings’
STJobs is organising the first
STJobs Career & Development
fair tomorrow and on Sunday at
Suntec Exhibition Halls 403 and
404.

It will feature close to 200
exhibitors from various
industries, including Singapore
Airlines, McDonald’s, Banyan
Tree, PSA and OCBC Bank.

There will be over 1,000
employment opportunities,
ranging from those for fresh
graduates to those for senior
managers.

HELPDESK
Passwords: 密码 mì mǎ

Authentication: 认证 rèn zhèng

Trade-off: 折衷 zhé zhōng

Urgency: 紧迫性  jǐn pò xìng

MOST DON’T CHANGE PASSWORDS
      SINGAPOREANS’
MOST POPULAR ONLINE
ACTIVITIES AT HOME

For filing
tax returns
online

For online
banking
services

For other
government
services

Social
Networking

      SINGAPOREANS WHO
DON’T CHANGE THEIR
PASSWORDS

82%
72% 71%

60%
52% 59%

Online
Banking

Online
Shopping
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