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Amazon Use Case 
	  
Name of Use Case: 
Amazon- place an order 
 
Actors 
Online shopper 
 
Preconditions 
Product must be in the cart 
 
Normal Flow 

1.   User clicks the cart for checkout. 
2.   User clicks Proceed to check out item (s) in the cart. 
3.   User confirms email and password. 
4.   User clicks Sign in using our secure server. 
5.   User verifies Shipping address, Payment Methods, and Billing address. 
6.   User clicks Place order. 

 
Alternate flow 
2A1: 

1.   User clicks Proceed to check out but does not have an account. 
2.   User clicks Create Account. 
3.   User enters email, password, and clicks Create Amazon Account. 
4.   User enters address and credit card information 
5.   User clicks Place order. 

 
2A2: 

1.   User clicks Proceed to check out but is not logged in.  
2.   User logs into Amazon account. 
3.   User proceeds through step 1 of the normal flow.  

 
3A1 
 

1.   User wants to enter another email account. 
2.   User changes email and proceeds through step 4 of the normal flow. 

 
5A1 
 

1.   User wants to change Shipping address. 
2.   User enters new Shipping address.  
3.   User clicks Place order. 

 
5A2 
 

1.   User wants to change Payment method. 
2.   User enters new Payment method. 
3.   User clicks Place order. 
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5A3 
 

1.   User wants to change billing address. 
2.   User enters new billing address.  
3.   User clicks Place order. 

 
5A4 
 

1.   User wants to change delete item from cart. 
2.   User deletes item. 
3.   User clicks Place order. 

 
5A5 
 

1.   User wants to change prime delivery option. 
2.   User enters desired delivery option.  
3.   User clicks Place order. 

 
 
 
 


