
Use Case: Place Order (Amazon.ca) 

	  
Human Actor(s):  
•   Registered Shoppers 
•   Non-registered Shoppers 

Preconditions: The actor has an item in the cart.  

Normal Flow:  

1.   The shopper will indicate they want to view the cart. 
2.   The system will present the cart with a checkout option. 
3.   The shopper will indicate they want to proceed to checkout. 
4.   The system will prompt the shopper to sign in. 
5.   The shopper will sign into the system. 
6.   The system will present the shopper’s previously stored shipping information. 
7.   The shopper will review and confirm the shipping information to be used for this order. 
8.   The system will present the available shipping options for this order. 
9.   The shopper will select a shipping method for this order. 
10.  The system will present the shopper’s previously stored payment methods and an option to enter a 

gift card or promotional code. 
11.  The shopper will select a payment method for this order. 
12.  The shopper will enter any applicable gift cards or promotional codes.  
13.  The system will present the total cost of the order, including applicable taxes and shipping charges. 
14.  The shopper will review and confirm the order details. 
15.  The shopper will place the order. 
16.  The system will process the order. 
17.  The system will bill the shopper. 
18.  The system will indicate to the user that the order has been placed. 
19.  The shopper will exit the system. 

 
4A1: Non-registered shopper requires an Amazon.ca account. 

1.   The shopper will enter email address and indicates they are a new customer. 
2.   The system will prompt shopper to create an account. 
3.   The shopper will provide name and creates an Amazon.ca password. 
4.   The shopper will enter preferred shipping address and method. 
5.   The use case continues to step 7. 

 
7A1: The registered shopper will enter new shipping information for this order. The shopper desires to 
use shipping information that differs from the information stored in their account, or does not have any 
shipping information stored on their account. 

 



10A1. Shopper does not have payment method stored on account. Shopper enters desired payment 
method. Use case continues to step 12. 

 
14A1: The shopper wants to change shipping information for this order. 

1.   Shopper will request to change shipping information. 
2.   Shopper will edit shipping information. 
3.   Use case returns to step 13. 
 

14A2: The shopper wants to change payment method for this order. 
1.   Shopper will request to change payment method. 
2.   Shopper will choose a different payment method or add a new one. 
3.   The system will validate new payment method. 
4.   Use case returns to step 13. 
 

14A3: The shopper wants to change item quantity for this order. 
1.   Shopper will request to change item quantity. 
2.   Shopper will update order with desired item quantity. 
3.   Use case returns to step 13. 
 

15A1: The shopper is unsatisfied with the order details and want to cancels the order. 
1.   The shopper requests the system to cancel the order. 
2.   The system confirms order cancellation. 
3.   The use case ends. 


