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By Kendra Y. Mims, ENA Connection 

Do you dread  
going to work on  
a regular basis?

Do you remember 
what attracted you  
to the profession?

Have you become 
more isolated from 
your co-workers? 
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Are you still excited about your 2013 

goals or do you find yourself just 

going through the motions? While this 

time of year can be an exciting time 

for those still pursuing their New 

Year’s resolutions, it can cause anxiety, 

stress or discontent for others in their 

professional and personal lives. 

Stress accumulated during the 

holiday season and from everyday life 

can sometimes lead to disconnect. 

Maybe you lost the joy you once had 

when you first entered the profession 

— you’re not excited about reporting 

to work anymore and you don’t have 

the same drive to interact with patients 

and your coworkers.  

According to Studer Group coach 

and speaker Rich Bluni, RN, 

emergency nurses lose their passion 

for the profession based on three 

factors: compassion fatigue, 

disconnection and lack of self-care. 

‘‘I think one of the first things for 

ED nurses, especially with being at the 

forefront of what we see, is that you 

get compassion fatigue,’’ Bluni said. 

‘‘You deal with people at some of the 

worst moments in their life. I think 

every ED nurse comes into the job 

wanting to help people, and one of 

the most frustrating things for ED 

nurses is taking care of people who 

don’t want to help themselves and 

seeing some of the same people 

making poor health choices over and 

over again, whether it’s drinking, drugs 

or not taking their medication.’’ 

Bluni, the author of Inspired Nurse, 

said this frustration may cause 

emergency nurses to lump everyone 

into the same category, almost to the 

point where they feel like they’re 

going to give up. 

Seeing the Bigger Picture
Do you remember what attracted  

you to the profession? Bluni said  

emergency nurses get disconnected 

from what he calls their ‘‘big reasons’’ 

— the ones for choosing to become an 

emergency nurse — by letting the 

‘‘day-to-day stuff on the job’’ become a 

distraction from the purpose of their 

work. 

‘‘I always talk about the difference 

between our job and our work,’’ he 

said. ‘‘Your job is the skills you must 

have to do certain things, but your 

work is your personal mission of how 

you want to be an ED nurse. What 

excited you about it? 

‘‘A lot of times, people 

think the only ones who 

get excited about their 

work are the new people. 

When you first start, you 

are excited because every 

day is something different. 

After being an ED nurse for 

a while, you start to feel 

like you’ve seen almost 

everything.’’

Take Care of You
It’s no secret nurses spend the 

majority of their time taking 

care of others. Bluni said 

emergency nurses are often so 

focused on taking care of other 

people that they forget to take 

care of themselves. He suggests 

spending the proper amount of 

time to do the work necessary 

to take care of yourself to prevent 

burnout, which can lead to 

unhappiness in your work. 

Connecting the Dots 
Reigniting your passion when you  

feel burned out takes time and effort, 

but the long-term benefits can be 

rewarding as you remember why  

you initially fell in love with the work 

you do. The following can help you: 

Tell Your Stories 
Bluni encourages connecting back to 

your greatest story as an emergency 

nurse by writing it down and then 

sharing with other emergency nurses 

in a group setting. 

‘‘Out of all of the nurses, emergency 

nurses have the best stories,’’ he said. 

‘‘We have the saddest stories, we have 

the funniest stories, and we have the 

most inappropriate stories. Whether 

you’re sitting with a pen or a laptop, 

take the time to write down your 

greatest moment: that patient you’ll 

never forget, that child you took care 

of, the coworker that changed your life. 

Then, get some free time where you 

can share them as a group.’’

Stories can be shared during rounds, 

reports or staff meetings. Bluni suggests 

printing out everyone’s 

stories and creating a 

book of them so that 

people can read them, 

including new staff. 

‘‘I find that is the 

easiest and quickest way 

to get that reconnection,’’ 

he said. ‘‘The purpose of 

this is to reconnect to 

your greatest moments, 

which reminds you of 

the times when things were working 

pretty well.’’ 

Stay Fit Spiritually 
People often attribute burnout and 

compassion fatigue to a physical 

cause, which is not always the case, 

Bluni said. He believes connecting 

spiritually can help you reconnect to 

your passion and purpose. 

‘‘When we’re tired, we know we 

need to sleep, and when we’re hungry 

we know we need to eat,’’ he said. 

‘‘When we’re feeling burnout, it is 

spiritual, and that can be different for 

everybody.’’

Bluni says he uses his personal 

religious beliefs and prayer time to 

reconnect to the spirit, but staying 

“Out of all the nurses, emergency 

nurses have the best stories. We 

have the saddest stories, we have 

the funniest stories, and we have 

the most inappropriate stories.’’

Rich Bluni, RN
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spiritually fit can means something 

different to everyone.

‘‘Whether you practice a faith or don’t 

practice a faith, it doesn’t matter because 

we’re all spiritual beings,’’ he said. ‘‘If 

you have three minutes, it could be 

walking outside of the ED and standing 

under a tree and being quiet. Or it could 

be going to your car and putting on your 

favorite song, whether it’s Luther 

Vandross, Barbara Streisand or Lady 

Gaga. Whatever it is, you listen to that 

song and let that take care of you. 

‘‘Sometimes people get freaked out 

when they hear the word ‘spiritual.’ It’s 

whatever personally brings you peace. 

For some, it’s prayer, for some it’s quiet 

and for others it’s music. But just like we 

need to have a drink of water or a cup 

of coffee at work, we have to have that 

moment to take care of your spirit.’’ 

Learn Something New
Research shows that expanding your 

knowledge by taking a class, learning a 

new skill, reading a book or attending a 

training session or workshop can help 

to reignite passion for your work. Any 

of these options can help you to grow 

and develop or refresh your nursing 

skills. Learning new things and creating 

new challenges can evoke interest and 

re-energize your routine. You may 

develop fresh ideas that empower you 

to make changes or develop solutions 

in your ED. 

If you’re not ready to make a 

long-term commitment to returning to 

school but you still want to further your 

education, you can take advantage of 

ENA’s free continuing education 

courses (with contact hours) that are 

available each month for members. 

Please visit www.ena.org/

coursesandeducation/

onlinelearning/Pages/FreeCE.aspx. 

Attend the ENA Leadership  
Conference 2013 
Attending this year’s ENA’s Leadership 

Conference in Fort Lauderdale from 

February 27—March 3 will be a great 

opportunity to become recharged about 

your profession. For more information, 

please visit: www.ena.org/

coursesandeducation/conferences/

leadership/2013/Default.htm
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Tip: The new year provides  

an opportunity to reflect on the 

past. Write down things that went 

well last year and things that can 

be improved. 

To learn more 

about becoming 

inspired in your 

work, check out 

Bluni’s Inspired 

Nurse book and 

journal, 

available at ENA 
Marketplace, www.ena.org/store.L E A D E R S H I P  C O N F E R E N C E  2 0 1 3

F O R T  L A U D E R DA L E ,  F L    F E B R U A R Y  2 7  –  M A R C H  3

E N A  L E A D E R S H I P  C O N F E R E N C E  2 0 1 3

F O RT  L A U D E R DA L E ,  F L    F E B R U A RY  2 7  –  M A R C H  3

L E A D E R S H I P  C O N F E R E N C E  2 0 1 3

F O R T  L A U D E R DA L E ,  F L    F E B R U A R Y  2 7  –  M A R C H  3

E N A  L E A D E R S H I P  C O N F E R E N C E  2 0 1 3

F O RT  L A U D E R DA L E ,  F L    F E B R U A RY  2 7  –  M A R C H  3

Offering Educational and Networking 
Opportunities for Current and Future 
Emergency Nurse Leaders.

E N A  L E A D E R S H I P  C O N F E R E N C E  2 0 13

F O RT  L A U D E R DA L E ,  F L      F E B R U A RY  2 7  – M A R C H  3

For more information, 
scan QR code, or visit 

www.ena.org/lc




