
    

The U.S. Postal Service 
says thieves still prey on 
Anthem neighborhood 

mailboxes so it probably will 
not unseal outgoing mail slots. 
However Anthemites may see 
at least some relief to their mail 
woes soon. 

Although months behind 
schedule, the new Daisy 
Mountain post office is slated to 
open this fall. The USPS plans to 
add one new blue collection box 
location, plus additional boxes to 
existing Anthem locations. 

Still No Blue Boxes Last 
fall USPS officials told In&Out 
they planned to add more 
collection boxes, however 
Anthem still has three boxes 
serving roughly  23,000 
residents.

“We add new (collection) 
boxes based on how full they are 
getting,” said Donna Spini, 
USPS customer relations 
coordinator.

USPS determines 
new box locations by 
population density, 

safety, ease of access and 
operational costs, Spini 
said. After monthly reports 
showed the collection boxes 
near or at capacity, postal 
staff recently decided to add 
an additional collection box 
at both the Walgreens and 
Anthem Marketplace locations, 
and replace the box near the 
Chevron with a drive-up jumbo 
box. Plans also include adding 
a new collection box site near 
the yet-to-open Fry’s at Gavilan 
Peak Parkway and 

Daisy Mountain Drive.
A Matter of Safety Since 

the Postal Service sealed the 
outgoing mail slots at the 
central box units (CBUs) 
last fall for security—slots 
at Tramonto CBUs are also 
sealed—the blue boxes are one 
of only a few ways to send mail. 
At least one outgoing mail 
slot in an Anthem Country 
Club CBU has been 
opened, although not 
by the USPS, 
Spini 

Snail Mail
The opening of the new post office is delayed. New outgoing boxes have yet 
to arrive and the contract station is closed.  Postal progress is creeping along. 
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said the USPS may consider 
opening slots in areas where 
it’s safe. Juggling the safety 
of the mail with customer 
convenience “is a catch-22,” 
Spini said. 

All three blue collection 
boxes have pickups between 
1:45 and 2:15 p.m. Monday 
through Friday. To reduce the 
chance of mail theft after the 
last pickup time, Spini suggests 
holding on to mail until the 
next business day.

“We very, very seldom 
have those collection 
boxes nabbed,” 
Spini said. 

“But you really don’t want 
to leave that mail out there 
overnight.”

Many Anthemites 
find the collection boxes 
inconvenient. Evelyn 
Cambron has had trouble 
remembering to stop 

The Daisy Mountain Station 
is now scheduled to open in 
September. Brick shortages 
caused construction delays.
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and send her outgoing mail, 
and when she does it’s tough to 
jump out of the car with two 
young children in tow.

“I don’t mail anything 
anymore,” said Cambron, an 
at-home mom and college 
student. “I pay all my bills 
online and I don’t send birthday 
cards anymore. I just e-card 
everyone.”

Daisy Mountain Station 
The USPS will open a full-
service post office on the west 
side of I-17. Due to construction 
delays, the Daisy Mountain 
Station, originally scheduled 
to open this spring, is slated to 
open in September. 

“We had a scare there for a 
while,” Spini said. “We couldn’t 
get a hold of brick.”

The 29,000-square-foot 
facility will sit on 4 acres 
about a quarter mile north of 
Anthem Way on 43rd Ave., just 
west of the I-17. The building, 
which will have drive-up blue 
collection boxes, is nearing 
completion. “They are doing 
a lot of the finish work,” Spini 
said. 

Anyone wanting to rent 
a post office box at the new 
station can get on a waiting list. 
E-mail a name, phone number 
and verifiable address to donna.
m.spini@usps.gov and she will 
contact you when the post office 
boxes are ready to rent.

Although Baskets, Blossoms 
& Bears, one of the three local 
U.S. Postal Service contractors, 
closed in March, Desert Hills 
Mailbox and New River 
Mailbox continue to offer 
all USPS services without 

a surcharge. Spini said the 
contractors are important to the 
USPS and they plan to keep the 
contracts after the new station 
opens. But anyone who receives 
accountable (vacation, certified, 
etc…) mail at either location, or 
at the Sierra Adobe Station at 
19th Avenue and Union Hills 
Drive, will pick up their mail at 
the new station once it opens.

The USPS Web site, www.
usps.gov, offers many services 

including scheduling mail 
pickups. With at least one 
Express Mail, Priority Mail, or 
international service package 
the carrier will take all the 
outgoing mail on pickup. 

“Anything they can do at 
a post office they can do right 
from their computer,” Spini 
said.  io

Contact Rebecca Allen at  
Rebecca@ioanthem.com

 Dealing with Mail

www.usps.com

• Purchase postage
• Print online postage

•  Schedule free mail pickup 
with at least one Express Mail 
Priority Mail or International 
Mail service. 

• Find zip codes

•  Track and confirm mail delivery. 

• Register change of address 

Questions or comments 
about your mail service?

Contact Donna Spini, USPS 
customer relations coordinator.  
602-225-3393 or donna.m.spini@
usps.gov, or 1-800-ASK-USPS.

Mail Services 
Desert Hills Mailbox  
(USPS contractor) 
515 E. Carefree Highway 
Phoenix, AZ 85085 - 8839 
(623) 780-7692
New River Mail Box

(USPS contractor) 
48412 N. Black Canyon Highway 
New River, AZ 85087 
(623) 465-5602

UPS Store  
(Shops at Anthem, surcharge for 
USPS services)  
3434 W Anthem Way 
Anthem, AZ 85086 
(623) 551-3005
PostNet  
(Anthem Marketplace,  
surcharge for USPS services) 
3655 W Anthem Way 
Anthem, AZ 85086 
(623) 551-1305

Blue Box Locations
Tramonto

3130 W Carefree Highway 
(Tramonto Marketplace)  
Pickup: Mon.-Fri., 1:45 p.m. 

Anthem East

2411 W Anthem Way  
(Daisy Mountain Parkway and 
Anthem Way,  
in front of Walgreens) 
Pickup: Mon.-Fri.,  2:00 p.m. 

Anthem Central

3655 W Anthem Way  
(Anthem Marketplace,  
near Legends) 
Pickup: Mon.-Fri., 2:15 p.m.
Anthem West

4266 W Anthem Way, 
(The Outlets at Anthem exit  
behind Chevron) 
Pick-up: Mon.-Fri., 2:15 p.m.

Electronic Post Office
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