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8 Tips for Using Shipping and Postal 
Scales 
Shipping and postal scales can be confusing  for some. There are many different types, from 
simple manual readers to elaborate digital postal scales. Ensuring that the postage is accurate 
and that the parcel is weighted correctly all can help a business save 10-15% on shipping 
costs, which is a significant price for many. Before deciding what type of postal scale to get, 
businesses should look at their needs and choose one that fits accordingly. If a business has a 
busy mailroom with multiple packages of varying sizes and weights, then a high-end scale 
would be worth it. However, if a small business or individual is more interested in saving a 
few trips to the post office a week, a less elaborate scale would be a better way to go. Postage 
scales can be purchased at specialty stores, and online retailers, like eBay. Consider the 
following tips related to mechanical needles, postage updates, digital scales, finding the 
appropriate scale for one’s needs, capacity, shopping around, connecting to a postage reader, 
and password protection. These 8 tips for using shipping and postal scales of all kinds will 
help users save money and become better informed consumers. 

Tips for Using Shipping and Postal Scales 
By following these tips, you will be able to save 10-15% in shipping charges, which can be 
significant for many individuals and businesses. Why pay more for shipping? 

Tip 1: Be Careful with Mechanical Needles 

Manual postage scales can be as accurate as electronic postal scales; however, human error in 
reading mechanical needles often accounts for miscalculations. When using a manual scale, 
place the package on the platform and wait for the spring to adjust to the weight before 
reading the scale. Be very careful to not simply round up. Every penny counts. 

Tip 2: Keep Up to Date 

Shipping rates can change frequently and becoming aware of any rate change is essential to 
saving money in a business or as an individual. Keep an updated list of all postal rates so that 
if users are calculating postage, they do so in an accurate manner. Insufficient postage causes 
headaches for all involved. At the same time, overpaying for postage is another way of 
throwing money away. 

More complex scales that calculate the cost of shipping must be kept up to date, too. If the 
scale uses a chip, it will need to be replaced when new postal rates come out. However, if it is 
a scale that updates via the internet, no chip replacement is needed. It will just need an update 
through an internet connection. 

Tip 3: Go Digital 



If you have trouble reading small writing, and counting the exact markings on a manual scale 
might be tiresome, use a digital scale. Digital scales provide a clear weight of the package, 
rounded to several decimal points. These can be programmed with rate information, as well. 
Either way, digital scales are easier to read and allow for less human error. They are a great 
option for many who would like a more clear alternative. Unlike manual scales, these do 
require batteries, however, so be prepared with some on hand. 

Tip 4: Choose the Appropriate Scale for Your Needs 

For most individuals and many small businesses a manual or digital scale reading out the 
weight of the package is sufficient in calculating shipping rates. However, busy business 
mailrooms may benefit from the ability to use a programmable shipping scale. These are 
digital scales that calculate the actual cost of shipping, given certain qualities of the package, 
including weight, size, and destination. Some even calculate the rate differences in carriers, 
comparing UPS to FedEx. These scales are similar to those at the post office, in the self-serve 
shipping console or used by the post office employees themselves.  

Programmable shipping scales, however, are costly. The initial investment is much larger 
than a standard scale and they require updates that can mean replacing a chip every time 
postal rates change. If the time it takes to calculate various packages of different sizes and 
weights to different locations is proving to be too much for a mailroom, this more complex 
scale might be the best bet. People should always consider their needs and if convenience 
outweighs cost. In either circumstance, choosing a scale that is easy to read is essential to not 
overpaying for postage. 

 

Easy to Read Calculates Shipping Compares Carriers 

Manual Scale No No No 

Digital Scale Yes No No 

Programmable Scale Yes Yes Some 

 

Tip 5: Capacity 

Using a small scale for a large and heavy package can result in miscalculation, not to mention 
be difficult to read. When weighing parcels, select a scale with a large enough platform and 
capacity to weigh the package accurately. Remember, miscalculation is akin to losing money.  

Tip 6: Shop Around 

If the option is available to compare rates between carriers, take advantage of that. Some 
scales are programmed with the ability to allow customers to comparison shop and choose 
the method of shipping that best fits their needs. This can be great for people looking to save 
money and time, as it does all the work for them. They simply need to select the method they 
would like at the price that best fits their budget.  

Tip 7: Connect to a Postage Reader 



Some digital scales can connect directly to a postage reader, allowing people to weigh 
packages, get their rates from the reader and print out shipping labels. If customers are 
interested in purchasing a scale with this ability, they should be careful to read descriptions to 
make sure it allows this feature. All manufacturers for shipping and postal scales have 
models with this capacity. This allows people the ability to spend even less time calculating 
shipping costs, provided they have access to a postal reader.  

Tip 8: Use a Password 

If the scale is a programmable shipping scale with the ability to print out shipping labels and 
charge it to a master account, it should be protected with a password. This allows for only 
those authorized users to gain access to it. It can be a headache typing a password in every 
time the scale is used; however, it will save a business money because unauthorized 
transactions and fraudulent use will be eliminated.  

How to Buy a Shipping and Postage Scale on eBay 
eBay offers users a large amount of options when it comes to specialty goods, like shipping 
and postal scales. Before making a purchase, you should know the type of scale you are 
looking for, based on your needs. Do not choose a fancy, expensive scale when you will only 
be using it once a week. It is not worth it. If you are worried about updating a chip on a 
programmable shipping scale, select one that updates via internet connection. 

Any questions regarding the product should be directed towards the seller. Do not just 
assume a product has a certain capability. Instead, take the initiative to ask those questions to 
ensure that you get what you want in a scale. Sellers are often more than happy to help and 
well informed in the product. 

With many different vendor options, choose a seller that has a proven positive track record. 
By reviewing customer feedback, you can better anticipate your own possible experience 
with sellers. If they are noted to have good communication and accurate items, then you can 
rest assured that your transaction is likely to run smoothly. Examining sales history and 
positive feedback ratings will help you determine the worth of a seller. 

Before agreeing to a purchase, know the terms and conditions that you are agreeing to, and 
review the return policy. There may be warranty information for more expensive items to 
consider. Shipping costs should be calculated into a budget.  

Conclusion 
By following these simple tips, consumers can save a money on their shipping costs. Users 
should know what they are getting into with a manual scales, and only use them if their 
vision is good and they are willing to take the time to read them accurately. Otherwise, a 
digital reader can take the guess work out of the equation. Regardless, people should consider 
their needs before purchasing a shipping and postal scale. A postal scale with the option to 
set up hundreds of accounts and route charges is not really necessary for the casual shipper. 
Staying up to date with shipping costs is imperative. If a parcel is left with too little postage, 
then it is likely to not end in its destination. Likewise, a package with too much postage is 
costing you unnecessarily high rates. Shopping around for the best deal within different 



carriers is a great idea for saving money, as well. Customers should be sure that the capacity 
for the scale is not over the limit when weighing larger packages. Connecting to a postage 
reader can free up time from calculating shipping costs oneself, and be less expensive than an 
elaborate shipping scale. If the scale is being used in a busy mailroom with possible 
fraudulent activity, protect it with a password. The most important thing to remember is to 
keep it as simple as possible. 

	  


