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At this time of year, many doctors' waiting rooms are filled with people waiting to be seen to be told if 

they have the flu or just a cold. 

Ironically, seeking out healthcare can actually spread germs contained in a room packed with 

patients. If you've recently been in such a situation, and been forced to wait an hour or even longer 

to be seen, you might have thought, as I did, "there has to be a better way." There is, thanks to 

SaaS. 

SaaS makes it possible for patients to use any web-enabled device to access convenient and 

affordable healthcare. It does not just give information like you'd find on WebMD, but a  personalized 

diagnosis and even a prescription--if warranted--at a cost that is just slightly higher than standard 

insurance copayments 

Minneapolis-based Zipnosis is the company that developed the SaaS platform. It 

promises "online diagnosis and treatment in minutes" for $25. It works off the 

information a patient provides in an online interview and a local clinician's 

diagnosis. The online platform does exclude diagnosis for conditions that would 

require blood work or X-rays. But it does cover a lot of other common ailments 

like athlete's foot, hay fever, cold, flu, pink eye, diaper rash, and a number of 

infections.   

 

While it sounds like a great idea, when Zipnosis first launched in 2008, itwasn't immediately 

embraced. Two major factors were involved in getting such a platform to succeed. One was the rise 

in consumer demand for convenient care, and the other was gaining recognition and trust through 

alliances with established healthcare brands. 

The concept of alternatives to traditional doctor offices has really only taken off in the past few years, 

as attested to in the proliferation of urgent care centers. In my own neighborhood, there are about 

half a dozen of them within a four mile radius, and new ones keep sprouting up all the time. 

Today's generation doesn't want to take off time for work, or wait an hour or more to see a doctor 

about a sore throat.  Zipnosis takes that urgent care model one step further by removing the need to 

go to a physical location at all. 

What really won Zinopsis attention and investment was partnerships with established brands. 

According to James Burgum, cofounder and managing partner of Arthur Ventures, which invested in 

the SaaS startup in November, that's "when Zipnosis really started to take off."  Among such 

companies, was UAB Medicine, which set up a Zipnosis platform under its name this past August. 

While these partnerships have promoted the SaaS platform, one healthcare company took it even a 

step further, combining the brand partnership with direct investment. After partnering with 

Zipnosis over the past three years, Fairview, a Minnesota-based healthcare company, determined to 

become an active partner in the SaaS model. On January 5, it announced that it had "made an 

undisclosed capital investment" in Zipnosis. 
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Dan Fromm, Fairview's CFO, explained, "Through funding and a more involved partnership, 

Fairview's goal is to help provide Zipnosis the support it needs to further expand its virtual care 

capabilities and ultimately grow to meet the growing consumer demand for online health care." 

Considering how much more appealing it is to get one's symptoms checked out over the web than to 

have to travel somewhere to sit in a waiting room surrounded by other sick people, SaaS looks like a 

healthy  investment. What do you think?   
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