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We Can Help With:

5 Tips to Help Re-Establish
Back-to-School Routines (p5)

True Story: Preparing For a
Total Loss of Your Home (p3)

Back to School Trivia!
The start of a new school
year includes plenty of
new school supplies. But
just how long will those
supplies actually last?
A brand new standard
pencil can draw a line
that is how long?
A. 800 meters
B. 3 kilometers
C. 37 kilometers
D. 56 kilometers
Find out the answer on p.6

What Matters Most: Protecting
Your Children (p2)
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Tenant Insurance
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Townhouses
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Mortgage Protection	
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It’s Back-to-School Time Already!
While the summer months are typically filled with travelling,
cottage life, and enjoying the outdoors, September marks a time
for “normal” routine to set in.
This is especially true for those who have children living at
home. Our daughter Rhiannan is returning to Guelph for her
second year of university, but we had some excellent family
time during our trip to Africa in July. This had Douglas reflecting on
the importance of protecting our children. You can read some of
his thoughts on page 2 of this newsletter.
If you have young children at home, September can be
even more of an adjustment period. After a summer of fun,
it can be a rude awakening when kids (and perhaps you too)
have to live on a set schedule again. That’s why we’ve included a great
article about how to re-build routines for the school year. We hope these ideas
help make your September transition a smooth one!
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Rhiannan and Douglas in Cape Town, South Africa

INSURANCE EXPOSED!
Get your complimentary copy of our new
book by visiting mumby.com/books

What Matters Most

It uncovers everything you need to know
about getting the best protection and
value for your
insurance dollar.
The information
we’ve included is
stuff you simply
won’t hear from
other insurance
providers!

Protecting Your Children
The centre of my personal universe, my daughter
Rhiannan, is currently contemplating her career
choices. In the midst of her undergraduate university
degree, she is focusing on achieving top grades at
school while gaining valuable volunteer and work
experience that may help her pursue a career in
medicine one day.
This past year I reflected on my daughter’s future and
realized that I had been guilty of “Cobblers Children”
syndrome. While I had been busy looking after clients
and the needs of our insurance brokerage, my
daughter Rhiannan had no life or critical illness
insurance.
The reality is, she is going to need insurance
protection, so I needed to make this a priority. Just as
the first 18 years of her life have rushed by, it’s quite
likely that before I know it, she’ll be starting her
own family.
With the tuition costs she will be facing, it’s unlikely she
will have much, if any, savings accumulated by the
time that happens. If she were to become sick or die,
her young family would be left dealing with what we
can expect to be significant student loans, plus any
other debt they may have accumulated.
If she doesn’t start her family but suffers a critical
illness (which is becoming all too frequent amongst
children in Canada; last year there were over 1300
critical illness claims submitted for children in
Canada), then she would need funds to cover her
medical costs.
Anthea and I would also need to hire someone to
manage the brokerage, an additional cost, so that

As I reviewed her needs as a healthy teenager with a
bright future ahead of her, I had to give consideration
to the following:
Guaranteed Insurability Option or GIO
This will allow her to obtain more life insurance in the
future without having to re-apply, even if her health
deteriorates or she chooses a high-risk occupation.
Conversion Options
When looking for a term life policy for her, I made sure
it was guaranteed convertible to permanent life
insurance since she may need a cash value life
insurance product in the future.
Critical Illness Policy
I also want to ensure that if Rhiannan becomes
critically ill, Anthea and I would be able to give her
our complete attention during her recovery as well as
the best medical care available.
With a Critical Illness policy we would be
able to use the benefit to take time off
work to care for her and pay
someone to run the brokerage,
make the best decisions about
treatment options without having to
consider the level of government or
group health plan coverage, and
cover costs such as transportation or
accommodations it she needs to travel
for treatment.

to discuss
Call Douglas
ions for your
insuran ce opt
0.446.5745
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value since sales taxes must be paid. Most people
would admit that $110,000 on contents and
$150,000 on one’s home is more than adequate –
not according to Dave.
What about out-of-pocket expenses?

True Story:

Preparing for a Total
Loss of Your Home
At 4 a.m. one morning, Dave and his family were
awakened by their smoke alarms.
“I’ve had emergency training,” Dave says, “but when I
crawled on my hands and knees and opened the
bedroom door, I was absolutely amazed at the clouds
of smoke in my home. If it hadn’t been for the smoke
detectors, none of us would be here today.”
Dave and his family were fortunate, they were able to
crawl to the door, get out of the house and call the fire
department.
The fire in Dave’s home was caused by a crack in
the electrical cable coming into his home, which shortcircuited and the arcing caused the subsequent fire,
which began at the electrical box and moved through
the false ceiling of his basement’s recreation room.
Dave and his family escaped in their pyjamas.
At this point, it is important to note that Dave had done
all the correct things with his insurance. He had filled
out the appropriate forms and was insured to what he
believed was to value – $150,000 on his home and
$110,000 on his contents. Because the damage to the
basement weakened the foundation, Dave’s insurer
paid $170,000 to replace the dwelling since he had
a replacement value clause in his policy.
Contents were an entirely different matter…
Dave said the most important thing you have to
remember, is that whatever value you insure for also
includes sales tax. Therefore, he suggests that you
remember whatever amount of insurance you have on
contents, the limit is approximately 87 per cent of that

He remembers some of the immediate out-ofpocket expenses for which he was not prepared –
two pairs of glasses, three sets of contact lenses,
dental retainers and prescription drugs. He also
found it surprising that he had to hire a locksmith
to come and cut new keys for his cars, which had
to be broken into and pushed out of the way for
the fire department.
Other things, such as identification, licenses, credit
cards, and passports had to be replaced. They
had no keys, no place to live, no identification
and no credit cards. His insurer responded within
hours with a cheque for $3,000 to tide them over
while they found temporary living quarters and
shopped for clothes.
What does this mean for you?
- sodales.
Dave is not wealthy, does not have
extravagant
tastes, but he does insist that insurance on
contents be increased to adequately cover his
possessions.
His story is also a reminder of the importance of
documenting your valuables. Use a camera or
cell phone to take pictures and/or videos of all
rooms in the house and the contents of drawers,
closets, etc. Tally the value of every item and
ensure that in the event of accidental loss, your
insurance will be in a position to replace all your
goods.
It is also wise to keep important documents such
as your will, any appraisals, deeds to your
house, etc. in a fireproof safe within your house or
in a safety deposit box elsewhere.
Unfortunately, Dave’s story didn’t end there.
Within a few months of moving back into his
house, thieves entered in broad daylight and stole
his new stereo, TV, and jewellery that Dave had
replaced for his wife! Thankfully Dave had insured
everything to full value and it was replaced again!

Not sure if you’
re covered
for a situation
like this ?
Call us! 1.800 .446
.5745
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Congratulations
Diana, You Just Won!

Wish your kids would pitch in a little more around the
house? Don’t worry – there’s an app for that.
The Kids Allowance App
(find it in iTunes or the
Google Play Store)
makes it easy for parents
to reward their kids for
completing specific
tasks.
Parents simply add
profiles for their kids, the
tasks they want done,
and the rewards
available for each
completed task. The
child completes tasks to
earn stars, which they
can redeem for the
rewards listed by their
parent or guardian.
Stats show that most parents are already offering an
allowance to their children. Six in10 parents pay
allowance, half start the kids at age 8, and 89% expect
their kids to work around the house at least one hour a
week.
While there is some debate about whether allowance
should be tied to chores, it’s important to keep in mind
that rewards don’t have to monetary. Half of parents
grant “screen time” (typically one hour); 14% pay cash;
11% give ice cream or some other treat; 6% buy a toy;
and 3% pay for an outing.

Each month we give away a $100 Amazon
gift card to one lucky winner. This month
Diane Osborne was chosen!

Learn How You Can Win!
Visit mumby.com/customer-referrals or
call us at 1.800.446.5745

We Want to Serve You
Even Better – Help Us!
There’s a reason why over 96% of our clients renew
their insurance with Mumby each year: We listen to
their needs and are always trying to improve our
service!
We’d love to get your feedback too! Our service
survey is only 4 questions long and will take just a
minute of your time. Please visit mumby.com/service
to provide your input. Thank you!

The top chores assigned ask kids to brush their teeth,
make the bed, feed the pets, organize their laundry,
and clean their room.
As busyness in the fall season picks up, maybe it’s time
to try the Kids Allowance App as a way to get a little
more willing help around the house!
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Back to School
5 Ways to Re-Establish
Routine for the New
School Year
It’s that time: Back to school! Buying notebooks and
scoping out sales is the easy part. There are less tangible
things you can do to help your kids (and yourself)
transition this September. Here are 5 to get you started:
1. Re-Establish School Routines
Summertime may not have followed a strict schedule, so
it’s important that routine is consciously re-established.
Define exact times that your children need to be in bed
each night and what time they need to be up, dressed,
and ready to go in the morning.

3. Set Up a Time and Place for Homework
Head off daily battles by making homework part of
your child’s everyday routine. Establish a time and a
place for studying at home. As much as possible, plan
to make yourself available during homework time,
especially with younger kids. You might be reading
the paper or cooking dinner, but be around to check
in on your child’s progress.
4. After-School Plans

On your end, consider if your sleep schedule will have to
be adjusted so that you’re awake early enough to help
your kids get ready and off to school.

- sodales.
School gets out before most working
parents get
home, so it's important to figure out where your
children will go, or who will be at home, in the
afternoons.

2. Nurture Independence

5. Make a Sick-Day Game Plan

Once the classroom door shuts, your child will need to
manage a lot of things on his own. Get him ready for
independence by talking ahead of time about
responsibilities he's old enough to shoulder. This might
include organizing his school materials, writing down
assignments, and bringing home homework.

Working parents also know the trials and tribulations
of getting a call from the school nurse when they
can’t get away from the office. Line up a trusted
babysitter or group of parents who can “pinch-hit” for
each other when children get sick.

Even if your child is young, you can reinforce skills that will
build confidence and independence at school. Have
your young child practice writing her name and tying her
own shoes. The transition to school will be easier for
everyone if your child can manage basic needs without
relying on an adult.

And make sure you know the school’s policy. You
may have to sign forms ahead of time listing people
who have your permission to pick up your child.

We’ve Got $500 For You!
We need your help finding the perfect person to join our team.
Do you know someone who would thrive in a fast-paced work
environment? Someone who takes pride in their work and would
go out of their way to satisfy our valued clients?
Our job postings can be found at mumby.com/careers. If you
refer our next team member we’ll reward you with $500!
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Back to School Trivia!
A pencil can write 45,000 words or draw a line 56
kilometers long and will write in zero gravity, upside
down, or under water!

The eraser we use today is called a “rubber” in some
places. It received this name because it could rub
out pencil marks, not because it’s made of actual
rubber (Erasers are most commonly made from soybased gum, vinyl, or plastic!)

er?
Who Is Smart
What is the parking space number hidden by the
parked car? Most grade 1 students solve this puzzle in
about 20 seconds. Most adults never figure it out
without a hint!
Need a Hint? Turn the page upside-down.

What if you need to erase some of those lines? Before
erasers were invented, the best way to erase graphite
was with a rolled up piece of white bread!

Why You’ll Want to Read This Issue:

Mumby Insurance Brokers Ltd.
572 Weber Street N. Suite 2
Waterloo, On N2L 5C6
Local: (519) 885-5956
Toll-Free: (800) 446-5745

! True story: A fire took everything
they had – Their advice to you
! Find out who just won a $100
Amazon gift card
! Parents: How to get your kids to
do any household chore!
! 5 ways to build a better back-toschool routine for your family

Stephen Addeo
Kareema Al-Ani

Thanks so much to these super clients who
recently referred a friend or family member to
Mumby for a FREE no obligation insurance quote.
We’re glad to know that you are a happy client
and we promise to bring the same top-notch
service to your referrals. As a thank-you for your
referrals, we’re sending you a FREE PIZZA!
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