
  

We are so proud to announce that 
September 1st marked our 40th 
anniversary serving YOU, Canada’s 

design professionals, 
with outstanding 
insurance protection, 
advice, and value. 

We’d like to take this 
opportunity to thank 
YOU for being a loyal 

Mumby client. It has been our 
pleasure to serve you and your 
business over so many years, and we 
will continue to look for ways to 
serve you even better in the future! 

Tips and Strategies to Help Your Firm Succeed 

Continued on page 2 
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We Can Help You With: 
! Professional Liability	  	  
! Directors & Officers Liability	  	  
! Professional Offices  
! Health & Dental	  	  
! Life Insurance	  	  
! Disability 	  
! Critical Illness  
! Mortgage Protection	  	  
! Cyber Liability	  	  
! Executor Liability 
! Home Insurance	   
! Farm Insurance	   
! Tenant Insurance  
! Condo Insurance	  	  
! Seasonal Property	  
! Builders Risk  
! Special Event Liability	  	  
! Automobile 	  
! Commercial Auto	   	  
! Antique Vehicles 
! Snowmobile, ATV, Watercraft  
! Apartment Buildings	  	  
! Condominium Buildings	  	  
! Townhouses  
	  

Why should employers care about obesity as long as 
revenues are “fat” and costs are “lean”?  

Many myths exist about the global obesity epidemic and 
these myths may be keeping employers from addressing 
what is becoming a major problem for their businesses. 
Here are 4 obesity myths you should not believe: 

Myth 1: Obesity does not exist in your workplace. 

With obesity so prevalent worldwide, few businesses are 
exempt. According to the World Health Organization, in 
2014 almost 40% of adults (aged 18 years and over) were 
overweight, and 13% were obese. Obesity rates have 
more than doubled since 1980.  

Of course, hiring only slim individuals is neither viable nor 
wise. Even without considering the legal ramifications of 
weight discrimination, such a practice could hurt your 
business by causing you to miss many talented and well-
qualified individuals. Plus, a thin hire can always gain 
weight in the future. 

Obesity Is Everyone’s Business 
 

Adapted from Bruce Y. Lee’s article on Forbes.com 
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(Continued) 
Myth 2: Obesity is simply the result of and a 
sign of an individual employee’s choices. 

It can be a tempting to use physical 
appearance as a shortcut to judge a person’s 
personality, work ethic and behaviours. One 
stereotype is that those who are overweight 
lack self-control or are lazy.  

Increasing evidence counters this viewpoint. 
The obesity epidemic likely did not arise 
because everyone has made a concerted 
effort to become lazy. Your caloric intake and 
resulting change in weight depends on the 
type, timing, and quantity of food you eat.  

Similarly your caloric expenditure and resulting 
change in weight depends on the type and 
timing of your physical activity throughout the 
day. Many of these factors are directly 
influenced by a person’s job and/or 
workplace, which brings us to a third myth…. 

Myth 3: Employers can’t affect obesity. 

In the movie Die Hard, Bruce Willis once said: 
“If you’re not a part of the solution, you’re a 
part of the problem.”  

Most adults spend at least 1/3 of their time at 
work. This means your workplace will govern a 
large part of what you eat and how much 
physical activity you get.  

Your workplace may influence even your 
home and social life. It 
can affect your 
commuting, sleep 
patterns, relationships 
with family and friends, 
available food at home, 
energy to exercise, 
overall stress levels and 

many other aspects of your life.  

No matter how you prioritize work-life balance, 
your workplace does have an impact on the 
rest of your life, and in turn your weight.  

Myth 4: Obesity has little impact on 
employers. 

Excess body weight, even seemingly small 
amounts, can lead to many immediate and 
long-term physical, psychological, and social  

Coming Soon! 
 

ailments. Examples include back, joint and 
muscular pain; chronic diseases such as high 
blood pressure, diabetes and heart 
disease; various cancers; and psychological 
issues such as depression, anxiety and a 
general decreased sense of well-being.  

Each of these ailments can then in turn 
decrease productivity, increase healthcare 
costs, and decrease morale, which then all 
affect a business’s bottom line.  

A study at Duke University tabulated that each 
additional body mass index (BMI) point above 
normal weight costs $194-$222 per year per 
employee! 

In the end, the heart of a business is its 
employees. Having employees who are 
overweight and unhealthy is akin to a hockey 
team trying to compete with chronically 
injured players. If you view obesity as a 
completely separate issue from your business, 
you do so at your peril. 

“If you’re not a 
part of the 

solution, you’re 
a part of the 

problem.” 

Make Your Workplace 
a Healthier One 
You might be surprised by how affordable a 
group health benefits plan can be. Call 
Douglas at 1.800.446.4745 to discuss your 
options and to get a free quote.  

Your staff (and your business’ bottom line) will 
thank you! 

Douglas’ new book 
outlines everything 
you need to know 
about creating an 

excellent group 
benefits plan for 

your business. 

Call Douglas at 
1.800.446.5745 to 
find out when you 

can get your copy! 
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Your Errors & Omissions 
Insurance Deductible 

With many policies, you are 
responsible to pay your 
deductible regardless of liability.  
The deductible will apply to all 
defence costs.   

An option worth asking your 
broker about is referred to as a  
“Dollar First policy.” This option 
requires no payment unless you 
are found legally liable.  

The majority of claims against 
design professionals require 
defence payments only, and as 
a result many firms encounter 
nuisance claims for which they 
have no liability. The costs 
associated with these claims 
add up quickly if the firm is 
required to contribute the 
deductible every time.   

Don’t be fooled by a low cost 
policy premium! 

Professional liability policies 
have evolved to include 
coverage for risks other than 
those that are strictly 
professional in nature. Does your 
policy cover the following? 

� Technology Based Services 
including custom software 
programming and/or 
integration. 

� Cyber Liability – This includes 
exposure involving hacking; 
theft of data; virus; privacy 
breach etc.  

� Advertising/Multimedia 
including protection against 
libel, slander, copyright 
infringement, and 
misappropriation of name or 
likeness. 

Professional liability insurance, otherwise known as Errors & 
Omissions insurance, is an important part of the insurance 
protection for any design professional.  

While there are a limited number of insurers in Canada 
offering professional liability insurance to design 
professionals, it is still important to ensure your broker 
carefully reviews the options for you. After all, saving a few 
dollars upfront may end up costing you thousands of dollars 
in the future due to inadequate protection.     

The last thing you want to hear if you have to submit a claim 
is, “Sorry you’re not covered.” Here’s what you should be 
looking for in an Errors & Omissions insurance policy: 

Who is Covered? 

Just because the policy is issued in the name of your 
company does not mean everyone who does work on 
behalf of your firm is actually insured.    

In our experience, many design professionals hire 
independent contract workers.  If the policy does not 
specifically state that these individuals are covered, there is 
potentially a huge gap in your protection if work performed 
by these individuals gives rise to a claim.     

If your firm is involved in joint ventures, you will want to 
ensure that the definition of named insured allows for those 
scenarios as well. 

Do You Have Adequate Policy Limits? 

Your broker should recommend policies that pay defence 
costs associated with a claim in addition to your policy limits.     

There are policies in the marketplace that will erode policy 
limits - This is ill advised as investigative measures, expert 
opinions, and legal fees can quickly add up to tens of 
thousands of dollars. If it is deemed that you are legally 
responsible to pay damages there may not be enough 
coverage left. 

There are many factors involved in choosing your Errors & 
Omissions coverage. Be sure you are dealing with an expert 
in professional liability with longevity in the marketplace 
when choosing your broker and insurer. Also, continue to ask 
questions to ensure the best possible coverage. 

Nancy Brady, CIP, CRM 
Assistant Vice President, Professional Liability 
Creechurch International Underwriters 

Professional Liability 
Are You Properly Protected? 



 

 

  

Did You Know??? 

Mumby Insurance Brokers Ltd. 
572 Weber Street N. Suite 2 

Waterloo, On N2L 5C6 
Local: (519) 885-5956 

Toll-Free: (800) 446-5745 

For Design Professionals Only: 

! What impact is obesity having 
on your business’ bottom line? 

! Does your Professional Liability 
Insurance have you covered? 

! Group Benefits Exposed: 
Douglas’ new book is on its way! 

! Unlimited FREE legal advice for 
your business. Learn how it works 

All of your full-time staff are eligible for our 
association group home & auto insurance plans!  

Here are some savings our most recent clients 
got when they made the switch to Mumby: 

RBC car insurance – $360 saved 

CAA home insurance – $280 saved 

Dominion car insurance – $378 saved 

TD home insurance – $250 saved 

Anthea gave this new service a “test run” on 
behalf of Mumby clients and was very 
impressed by the benefits she received.  

Upon calling the toll-free legal advice hotline, 
her call was answered by a lawyer 
who spent 20 minutes with her on the 
phone, providing detailed 
explanations and useful tips. 

 

Let your staff know that they can save with one quick phone call: 1.800.446.4745 

Does Your Policy Offer Legal Expense Insurance? Call Us: 1.800.446.4745 

Legal Advice Included With 
Your Commercial Insurance 
If you purchased commercial insurance through 
Mumby, you may automatically benefit from 
Legal Expense Insurance. 

This new feature will 
protect your business 
from costly legal 
expenses, and will also 
give you assistance in 
defending and pursuing 
your business’ legal rights.  

Additionally, you will benefit from unlimited 24/7 
access to professional legal advice.  

“ “One of the reasons that we've changed 
our plan is because of the exorbitant 
increase that our previous insurer wanted… 

We're able to save close 
$10,000 just by a change... 

Changing plans is a bit of an inconvenience, 
but it's also a pretty good cost savings with 
no disruption to your own benefits.” 

-Larry Gould, MBTW Group 

Mumby Clients 
Get Better Service  


