
Traveler F.A.Q.

Call 1.877.818.1013 or visit www.evolvevacationrental.com to learn more.

Q. What is Evolve Vacation Rental Network?

A. Evolve is on a mission to make vacation rental easy for 

everyone. We offer travelers the industry’s best vacation 

rental booking experience, while providing homeowners with 

the easiest and most effective way to earn rental income. The 

Evolve Team is changing the landscape of the vacation rental 

industry by eliminating the hassle, guesswork and frustration 

that so often comes with renting a home.

Q. Why should I book through Evolve?

A. We pride ourselves on offering the world’s best 

vacation rental booking experience. 

      •   We’ve negotiated the best possible rates with our 

           owners so that you don’t have to.

      •   Full traveler support available 7 days a week! We’re  

 real people who want to help you get the most out of  

 your vacation.

      •   No security deposits and no booking fees for 

 travelers.

      •   Secure payment via credit card, using simple online  

 rental agreements -- no faxing or mailing 

 documents!

      •   Book instantly through our secure online platform!

 Q. Are your rates negotiable? 

A. We negotiate the best possible rates with our owners 

in advance on your behalf, so that you don’t have to do the 

haggling. Our Listing Specialists run location- and quality-

based competitive analyses for our vacation rental properties, 

negotiating  the best possible rate for each home. 

All Evolve prices include our “Best Rate Guarantee,” which 

means that you will never book an Evolve property at a better 

rate anywhere – period.

Q.  How much is your security/damage 
     deposit?

A. In lieu of a security/damage deposit, all Evolve book-

ings include a $49 Accidental Damage Protection Plan which 

provides travelers with up to $3,000 of coverage towards 

unintentional damages. This approach eliminates the potential 

for delayed deposit returns and post-trip disputes over any ac-

cidental damage.

Q.  What is your cancellation policy? 

A. All Evolve reservation payments are non-refundable. 

Travelers may cancel bookings at any time, keeping in

mind that all monies paid to date are non-refundable.

Questions? We have answers! Check out our most frequently asked questions below...
Don’t see yours? Give us a call 1.877.818.1013!



Traveler F.A.Q.

Have more questions? Give our Travel Advisors a call at 1.877.818.1013.

Q.  How much money do I need to put down in 
order to confirm my booking? 

A.  In order to confirm a booking at an Evolve property, 

travelers will be asked to pay between 20-40% of the total 

nightly rate and taxes. The remaining balance will be 

automatically charged to your credit card 30 days prior to 

your check-in date -- no need to call back! For reservations 

made within 30 days of your check-in date, payment will be

 collected in full at the time of booking.

Q.  Can I pay with a check?

A. Evolve has eliminated the hassle of mailing checks to 

unverified addresses. Whether reserved by phone or online, 

all Evolve bookings are processed with a credit card through 

our secure network. We accept Visa, MasterCard, and 

Discover.

Q. Will I need to fax or mail a rental 
      agreement?

A. As part of Evolve’s mission to simplify the vacation 

rental booking experience, we have created an online 

rental agreement. There is no need to mail or fax documents 

in order to secure your booking. Click here to review our 

standard rental agreement.

Q. Who do I contact if I have an issue
     or question during my stay? 

A. All Evolve vacation rental properties have a local 

contact available to address any issues that may arise during 

your stay. The name and contact information for this person 

will be sent to you in an email 15 days before your check-in 

date. Of course, our travelers are always encouraged to 

contact our Travel Advisor Team with any questions or 

concerns at +1.877.818.1013.

Q. What is included in my quote other
     than the nightly rate? 

A. Vacation rental properties -- like hotels -- almost 

universally have additional fees and taxes applied: cleaning 

fees, lodging/sales taxes, and sometimes even parking, pool 

heating or pet fees. Evolve rate quotes conveniently include all 

of these fees, not just your basic nightly rate. Our rental quotes 

give you the all-inclusive rate upfront. No surprise or hidden 

fees here!

*Some resorts charge an additional resort fee for use of 

amenities. These fees are not processed through Evolve,

and will be collected by the resort at the time of arrival.

Q.  Do you offer travel insurance? 

A. Yes we do! Unlike hotels, vacation rentals require non-

refundable payments to secure reservations. That’s why we 

highly recommend purchasing Modern Voyage Travel Protec-

tion to protect against unforeseen issues that occur prior to 

and during your trip. Click here to learn more, or call our Travel 

Advisors at +1.877.818.1013.

“Our experience with Evolve was 
excellent. The booking process online was 
very easy and efficient. Communications 
were timely, clear, and thorough. As a 
result, there were no surprises during 
our trip.“ 

William B., Evolve Traveler

https://evolvevacationrental.com/mbooking/rental

